SIMS Zip Code Server

To disconnect your SIMS Il Workstations from connecting with the SIMS Zip Code Server, you will apply the
following steps (this has to be done on EACH workstation (including each user if you have multiple users on
the workstation)):

1. Go to System>Edit SIMS Il Settings.
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2. Once you have opened SIMS Il Settings, use the right arrow option in the top right-hand corner to get
to the other tabs.
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Data Dirsctory: |C:\Program Files (<86)\SIMS\SIMSii\ | | Browse

|
flk Traffic path: [C:\Program Fies (<86)\SIMS\SIMSii\ | | Browse

[] Enable Graphic drive/path: |C:\Program Files (c85)\SIM3\SIMSii\ | | Browse

3. Click on the Chat & OnLine tab.
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Data Directory: |C:\Program Files x86)\SIMS\SIMSii\ | | Browse
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I Traffic path: |C:\Program Files x86)\SIMS\SIMSii\ | | Browse

[] Enable Graphic drive/path: |C:\ngram Files {(x36)SIMS\SIMSiii". | Browse
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4. Uncheck the box for the SIMS Ill OnLine Server>click OK to save.
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SIMS Chat Server allows you to see whenever accounts are locked in real time

from all operators. In addition t allows operators to privately chat with each other
to discuss aspects of handling any item in realtime.
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Computer Name or IP: Part: Country of Client Origin:
[SIMSOnLine.SIMSWare.com | United States of America v

SIMS OnLine Server allows you to retieve information from the SIMS SQL Server
database. This server will provide zip code information (based on the City) and
dllows access to the Master Authority information database.
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