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New Development 
None 

Fixes 

SIA Areas are not coming in correctly using sub option B (23314) 

Live Update4 No loading when updating (23315) 

XML Receiver Mnemonics are different (22698) 

Users are able to see or process History reports after admin rights have been 
taken away (21970) 

SIMS III – Deleted Account Events (13484) 

SIMSXML CID not using CID Restore table (22831) 

Blank OUS Time Selection in SIMS Pocket app (21939) 

Accounts locking up when entering multiple contacts (SIMS Web) (20752) 

Deadman Watch function is not working (22632) 
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Features and Enhancements 
No new features this time 
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Updates 
 

SIA Areas are not coming in correctly using sub option 
B (23314) 
Issue: Signals were not parsing the area and zone correctly when the Sub option is set 
to ‘SIA/CID/Mdmll > 3 digit zones’ 

Solution:  Adjusted how the string is parsed to ensure the area and zone are read and 
displayed correctly.  

Live Update4 No loading when updating (23315) 
Issue:  When attempting to run LiveUpdate4, the program opens, but then disappears 

Solution: Fixed an issue where Live Update will not load if there is an issue with 
Windows permissions through RegEdit. 

XML Receiver Mnemonics are different (22698) 
Issue:  The SRS3 is auto logging any PLO that has test in the description of the signal. 

Solution: Mad updates specifically for a customer that requested even if “test” is the in 
the description, the event not auto log. 

Users are able to see or process History reports after 
admin rights have been taken away (21970) 
Issue: When permissions for WorkOrder history, History Files Available, and Historical 
Reports unchecked, history is still showing for those users in the traffice (F4), Customer 
Alarms, and Reports menu option.  

Solution: Corrected permission options and no historical data is available when those 
permissions are unselected. 

SIMS III – Deleted Account Events (13484) 
Issue: When an account is cancelled or deleted, they are still getting activity auto logged 
and showing up on the traffic screen with a tilde (~) in front of the account number. 

Solution: Cancelling or deleting an account was not removing rows from the 
EventSchedule table causing those events to show in the traffic screen.  
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SIMSXML CID not using CID Restore table (22831) 
Issue: This signal 
<Signal><RRLL>0602</RRLL><Account>7152</Account><Zone>0</Zone><Area>1</A
rea><EventType>R400</EventType><IMEI>10159546</IMEI></Signal><DC4> is not 
coming in RST as expected. 

Solution: The signal now come in as RST. 

Blank OUS Time Selection in SIMS Pocket app (21939) 
Issue: The Out of Service time selection in the SIMS Pocket app is showing blank. 

 
Solution: Corrected so that the time now displays as expected. 

Accounts locking up when entering multiple contacts 
(SIMS Web) (20752) 
Issue: When the settings allow for multiple adding of contacts, an error is happening 
after the first contact for the subsequent contacts being added. The user must log out 
and back in. 

Solution: Fixed the issue that was causing an error when adding more than one contact 
at a time. 

Deadman Watch function is not working (22632) 
Issue: The Deadman Watch functionality is not working as expected.  Emails are not 
being sent when an alarm within the priority settings, and for the length of time specified 
in the settings, sits in the traffic queue. 

Solution: Updated functionality so that the Deadman Watch option will now work as 
expected, based on priority and time out in seconds parameters.  
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