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New Development 
 

SIMS Password Encryption/Complexity (19880) 
 
SIMS3 Support for Latest AutoDispatch Gateway  (21479) 

 
 
 

Fixes 
 

Chekt Signal Translation (13533) 
 

Timeout Notification (16905) 
 

Live Update Error (20200) 
 

iPocket Dark Mode Issues (21479) 
 

SIMS View Attachments Not Working (Australia) (21645) 
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Features and Enhancements 
SIMS Password Encryption/Complexity (19880) 
We added Password Complexity Requirement and added the ability to reset your 
password from iPocket or SIMSWeb. Additionally, with SQL Update 235, all passwords 
will be encrypted in the SIMS database. 

SIMS3 Support for latest AutoDispatch Gateway (21479) 
We added support for the latest Bold AutoDispatch Gateway to use the latest ASAP to 
PSAP protocols. 
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Updates 
Checkt Signals Translation (13533) 
Issue: A User was getting Invalid XML Errors with Chekt 

Solution: Development addressed the issue with unformatted string. 
 

Timeout Notification (16905) 
Issue: A user was not receiving Signal Timeout Notifications 

Solution: Development addressed the issue where an exception was causing the 
timer not to fire off. 

 
Live Update Error (20200) 
Issue: Users were seeing an error message when no files are needed (since AWS 
migration) 

Solution: Development fixed the count of files not being passed back to parent 
 

iPocket Dark Mode Issues (21479) 
Issue: In the latest iPocket, if a user was using Dark Mode on their device, text boxes 
were showing white text on a white background. 

Solution: Development corrected the User Interface to support Dark Mode in iOS 
 

SIMS View Attachments Not Working (21645) 
Issue: A customer in Australia reported that they are not able to add or view attachments 

Solution: Development corrected an issue with the date format in Australia 
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