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Application Corrections 

Resolved Issues 

Modified URS format is Not working as it was before update 

When the option is enabled to modify the URS, it was only working when the first URS came in; it was not working 

for any subsequent URS. This issue has been resolved to modify all URS when the option is checked. 

Ability to save and send Twilio 

There were errors trying send out Twilio SMS texts. This error has been corrected error Twilio SMS now work as 

expected. 

Temp Notes not showing in alarm 

Temporary comments were not showing in the alarm as expected. This has been corrected so that the “to” date 

is recognized as being valid. 

F12-Write Comments showing SMS details in History 

When selecting to send to SMS from the F12-Write Comments, the details did not log in History the same as they 

would for email. It did not log the date/time stamp or the number contacted. This has been updated so that SMS 

messages sent via F12-Write Comments from a Priority Alarm screen will show the same details as email does in 

the History. 

Contact ID Areas case sensitivity 

When handling a zone, the program was not checking the case of the zone. This was causing the timer to reset on 

the lowercase s zone rather than the Uppercase S area. For example, it would always pull the first one in the list of 

401S002 or 401s002. This has been corrected to look at the case of the zone. 
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