SIMS

SIMS III for Windows — Operator Access Levels

Remote Access Level:

@8 SIMS 1l Remote Level

Account Maintence Menu
Edit/Update Account
View Account/Dealer
Print Paper Backup
Historical Menu

Edit Account Vitals

Edit Account Contacts

Digposition Report
Faxing Abiliy

Toggle

Event Type Report Menu
Inactive Report Menu
Account/Dealer Stats Menu
Suberber Report Menu
Time Frame Report

Reports Emulation

Misc Functions Menu

emp Sechedule/0US Test
Dealer Reports Menu

Select Program Language
Account Sift Reports
Search Accounts

Service Functions

Exit SIMS Program

Log In/Out

Account Database Menu
Account Listing Menu

OK Cancel

Web-Access Level:

@ SIMSWeb/iServer Level

5IM5Web/iServer Comman Functions

Account Listing Menu
Forms/Data Listing Menu
History Menu

Edit Account Menu

Service Menu
Signal Traffic Menu
Out of Service Menu

Administrative Functions

[] View Admin Funcitons

[] Edit Server Configuration
[] Access Ml Traffic Files

[] View Logon History

[] View Deamon History

[ Edit Text Messages

[ Can Upload Logo/Watermark
[ View Screen Captures
Proportional Access

[ Disable Sliding Search

[[] Disable Email Reports

[] Disable All-Ok Waord Access
[ SIMSWeb Only

Toggle Al Clear

[ iServer Only

[] Add New Accounts
[] Bypass Staging

[1 Approve Staged ftems
iServer Only Functions
[] Disable Auto-Signdn
[[] Enable Out of Service
[ Enable Video Menu

[] Disable Passcard Access

[] Disable Group Code Access
[] Disable Site Code Access

[] Disable DB Report (inc Zones)
[[] Disable MasterFile Reports

[] Disable DB Report finc Cts)
[ Allow only 1 at-atime DB Rpts
[] Disable DB Report inc Sched)
[] Disable DB Report (inc Misc)
[] Disable DB Report (inc Maily
[ Disable AcrtMamt Premise

[] Disable AcntMamt Zones

[] Disable Acnthamt Contacts
[ Enable 5IMS RestAPI

[1 Enable Alam Cancelation
[] Enable Panic Alams

[] Enable Extended Closing
[] Enable Extended Opening
[1 Enable PassCard Verfication
[1 Enable Medical Alams

[] Enable Location Everts

[] Enable WorkOrder Creation

[] Disable AcntMgmt Schedule
[] Disable AcntMgmt Comment
[] Disable AcntMgmt Equipment
[] Disable AcntMgmt Mailing

[] Disable AcntMgmt Accounting
[] Disable History > 90 days

[] Make AcrtMgmt Read Only
[] Disable Class Code Access
[] Disable Faxing Reports

[] Disable Edit/Cmpt W/O's

[] Disable Class Code Picklist
[] Disable All Picklists

[] Disable WorkQrder Completion

oK Cancel

Apprentice Level:

Complete Alarm Event
View Pending WorkOrders
Generate WorkOrder

Toggle

Workorder Histary
About SIMS
Interface Display
Phone Notepad
Operator Log Msgs
Program Status

Computer Status
Disk Drive Status
Status of Account
History Files Available
Historical Reports

OK Cancel

Additional Information:

e Toadd anew operator
see the SIMS Il for
Windows - Adding a
New Operator Quick
Reference Guide.
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SIMS III — Operator Access Levels (cont.)

Operator Level:

& 5IMS 11 Operator Level X
Action Mask OUS Add New Dealer Exit SIMS Program
Search Accounts Complete WorkOrder Configuration Menu
Enter Temporary Schedules Place Event On Haold Misc: Functions Menu
Write Account Comments Index Histary File View Accounting Information
Add New Account View Account/Dealer UL/ULC Event Procedures
Toggle 0K Cancel

Supervisor Level:

& SIMSI Supervisor Level X
Edit Account (All Pages) Accoount Sift Menu Edit Account Page 1 (Vitals)
Change Account Mumber Table Maint Menu Edit Account Page 2 (Zones)
Edit Dealer Edit Control Uit Types Edit Account Page 3 (Contacts)
Change Dealer Number Paper Backups Edit Account Page 4 (Schedule)

Account Database Menu Edit Account Page 5 (Mailing)

anagement WorkOrder Summary

Account Listing Menu Set Date/Time Edit Accourt Page 6 (Misc. Page)

Message Maintenance Operator Character Strings Edit Accourt Page 8 (Equipment)

Accass UL/ULEC Accounts Emergency Mode Edit Account Page 9 (Billing)
Toggle QK Cancel

Master-Supervisor Level:
& s

Delete History Files Edit System Reminders
Delete System Data Edit Help Screens
Delete Alam Accounts System Admin Menu
Operator Report’s Menu System Parameters Menu
Edit Global Schedules Sort Account Data

Edit Event Dispositions

Toaggle QK Cancel

Management Level:

& SIMS Il Management Level X
Operator |D Access Level System Parameters Menu
Event Priority Level Regenerate Files
Operational Modes Fix Account/Event Index
Activity Graph Menu Sort Passcards

Data Search and Replace
System Admin Password

Toggle OK Cancel
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