SIMS

SIMS I1l for Windows — Error Messages

The following details how to view the error message that can generate in
SIMS.

To access this information, go to Edit>Table Maintenance>Messages>Error.
(Many of the messages are no longer applicable as they referenced issues in
SIMS DOS).

0000 (blank)

0001 Invalid Function Number!
An invalid function number has been requested of DOS from the
application program (SIMS II).

0002  File Not Found!
The requested file cannot be found. It has been deleted or destoryed.

0003 Path Not Found!
The file path cannot be found and should be considered invalid.

0004 Too Many Open Files! (no handles left)
The application has requested a file handle and no more handles are
available. This may be a network problem. Consult SIMS for help.

0005 Access Denied!
The current application has been denied access from the operating
system. Usually this means another application has the file opened in
an exclusive manner (i.e. someone else is writing to the file).

0006 Invalid Handle!
The current application has provided a file handle number that has
been declared invalid by either the operating system or the network.

0007  Error Reading the SCHEDULE.DAT File!
There has been an error while trying to Check the account schedules
and No Test timers. This is only normal when upgrading from a demo
version to the licensed version.

0008  Error Writing the SCHEDULE.DAT File!
There has been an error while updating the schedule of No Test
timers.

Additional Information:

e Thisis for reference
only-these messages
cannot be edited or
deleted by the end user.
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SIMS Il for Windows — Error Messages (cont.)

0009

0010

0011

0012

0013

0014

0015

Destination Drive To Small!

The SIMS program has been required to write to a drive that has an insufficient amount of
space available. If you are using a RAM drive, it may be too small for the required task. You may
want to contact SIMS technical support for assistance in problem diagnosis.

ACNTFILE.DAT File Missing!

The primary Account data file is not present on the disk drive. The error may be caused by
operating the program from other than the SIMS Il directory.

The program will not operate properly without this file present. You should exit the program
and correct the error before continuing.

ZONEINFO.DAT File Missing!

The Zone Information file is not present on the disk drive. The error may be caused by
operating the program from other than the SIMS Il directory.

The program will not operate properly without this file present. You should exit the program
and correct the error before continuing.

CONTACTS.DAT File Missing!

The Contact List data file is not present on the disk drive. The error may be caused by
operating the program from other than the SIMS Il directory.

The program will not operate properly without this file present. You should exit the program
and correct the error before continuing.

REC-LOCK.DAT File Missing!

The Record Locking data file is not present on the disk drive. The error may be caused by
operating the program from other than the SIMS Il directory.

The program will not operate properly without this file present. You should exit the program
and correct the error before continuing.

RINVOICE.DAT File Missing!

The Recurring Invoice data file is not present on the disk drive. The error may be caused by
operating the program from other than the SIMS Il directory.

The program will not operate properly without this file present. You should exit the program
and correct the error before continuing.

EQUIPMNT.DAT File Missing!

The Equipment List data file is not present on the disk drive. The error may be caused by
operating the program from other than the SIMS Il directory.

The program will not operate properly without this file present. You should exit the program
and correct the error before continuing.
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0016

0017

0018

0019

0020

0021

0022

0023

ACNTFILE.IDX File Missing!

The index for the account data cannot be loaded or is missing. If you get this message please
check for this file and if there then it may be locked by your network.

The program will not operate properly without this file present. You should exit the program
and correct the error before continuing.

DOS Share is NOT Loaded!
The SIMS Ilis configured for Networking, but DOS share has not been loaded. Please check the
AUTOEXEC.BAT file and make sure that SHARE is included.

Signal Processing is too Slow!

More than fifty events are waiting to be processed. It would appear that your network <or>
computer are running to slow for the amount of signals being received. Please take corrective
action as soon as possible.

(blank)

LPT1 Printer Error!

The LPT1 Printer is in an error condition. Make sure the printer select light is on and if so then
check for a loose cable and adequate paper supply. After correction of the error place the
printer back in operation. Note that some hardware configurations do not return the proper
printer error (e.g., the printer may be turned off).

LPT1 Printer Input/Output Error!

The LPT1 Printer has returned an Input / Output Error. Please move the paper in the printer to
the top of the page and turn the power off for about five seconds and then back on. This should
clear the error but if not contact your hardware representative. Note that some hardware
configurations do not return the proper printer error (e.g., the printer may be turned off).

LPT1 Printer Not Selected!

The LPT1 Printer is not currently selected. First, check the printer select indicator, and if it is
not on press the select button on the printer. If the problem continues contact your hardware
representative. Note that some hardware configurations do not return the proper printer error
(e.g., the printer may be turned off).

LPT1 Printer is Out Of Paper!

The LPT1 Printer has returned an Out of Paper Error. First verify that the printer is out of paper
and if necessary load new paper into the printer. Consult your printer manual for instructions
on paper loading. Note that some hardware configurations do not return the proper printer
error (e.g., the printer may be turned off).
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0024  LPT1 Printer is Busy!
The LPT1 Printer has returned a Busy Signal Message. Please set your printer to the top of the
page and turn the power off and back on. This should clear the error, but if not contact your
hardware representative. Note that some hardware configurations do not return the proper
printer error (e.g., the printer may be turned off).

0025 LPT2 Printer Error!
The LPT2 Printer is in an error condition. Make sure the printer select light is on and if so then
check for a loose cable and adequate paper supply. After correction of the error place the
printer back in operation. Note that some hardware configurations do not return the proper
printer error (e.g., the printer may be turned off).

0026  LPT2 Printer Input/Output Error!
The LPT2 Printer has returned an Input / Output Error. Please move the paper in the printer to
the top of the page and turn the power off for about five seconds and then back on. This should
clear the error but if not contact your hardware representative. Note that some hardware
configurations do not return the proper printer error (e.g., the printer may be turned off).

0027 LPT2 Printer Not Selected!
The LPT2 Printer is not currently selected. First, check the printer select indicator, and if it is
not on press the select button on the printer. If the problem continues contact your hardware
representative. Note that some hardware configurations do not return the proper printer error
(e.g., the printer may be turned off).

0028 LPT2 Printer is Out Of Paper!
The LPT2 Printer has returned an Out of Paper Error. First verify that the printer is out of paper
and if necessary load new paper into the printer. Consult your printer manual for instructions
on paper loading. Note that some hardware configurations do not return the proper printer
error (e.g., the printer may be turned off).

0029 LPT2 Printeris Busy!
The LPT2 Printer has returned a Busy Signal Message. Please set your printer to the top of the
page and turn the power off and back on. This should clear the error, but if not contact your
hardware representative. Note that some hardware configurations do not return the proper
printer error (e.g., the printer may be turned off).

0030 LPT3 Printer Error!
The LPT3 Printer is in an error condition. Make sure the printer select light is on and if so then
check for a loose cable and adequate paper supply. After correction of the error place the
printer back in operation. Note that ~ some hardware configurations do not return the proper
printer error (e.g., the printer may be turned off).
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0031

0032

0033

0034

0035

0036

0037

0038

0039

0040

0041

0042

LPT3 Printer Input/Output Error!

The LPT3 Printer has returned an Input / Output Error. Please move the paper in the printer to
the top of the page and turn the power off for about five seconds and then back on. This should
clear the error but if not contact your hardware representative. Note that some hardware
configurations do not return the proper printer error (e.g., the printer may be turned off).

LPT3 Printer Not Selected!

The LPT3 Printer is not currently selected. First, check the printer select indicator, and if it is
not on press the select button on the printer. If the problem continues contact your hardware
representative. Note that some hardware configurations do not return the proper printer error
(e.g., the printer may be turned off).

LPT3 Printer is Out Of Paper!

The LPT3 Printer has returned an Out of Paper Error. First verify that the printer is out of paper
and if necessary load new paper into the printer. Consult your printer manual for instructions
on paper loading. Note that some hardware configurations do not return the proper printer
error (e.g., the printer may be turned off).

LPT3 Printer is Busy!

The LPT3 Printer has returned a Busy Signal Message. Please set your printer to the top of the
page and turn the power off and back on. This should clear the error, but if not contact your
hardware representative. Note that some hardware configurations do not return the proper
printer error (e.g., the printer may be turned off).

Account is on Credit Hold!
Your company has placed this account on credit hold. Please contact the accounting
department before any service or cost disbursement measures are taken.

Response Unpaid
Response Unpaid, do not Dispatch Guards

Monitoring/Guard Unpaid
Monitoring and/or Response Unpaid, do not Dispatch Guards.

Cancelled for Lack of Payment
Monitoring and Response Unpaid. This account has been cancelled for lack of payment. Take
no action.

Credit Hold, Undefined
Credit Hold, Undefined
Credit Hold, Undefined

Credit Hold, Undefined
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0043 Credit Hold, Undefined

0044 Dealer Access Not Allowed
Operator has tried to fetch a dealer from an F2 Search screen that would enter a Routine Action
mask. Access for Dealer Search allow on entry into Dealer Maintenance.

0045 Invalid Daylight Savings Entry
The valid characters for a Daylight Savings entry are "Y", "N", "1","2","3", "4" or "5". See the
HELP for entry meanings.

0046 Account Data Must be Entered!
Account data must be entered to allow in the field.

0047 Account Contains Zone Redirections
This account contains zones that have redirections or Sub-Accounts. Please note that changes
in this account may have effects on other accounts.

0048 SIMS I DSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR NUMBER
ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM. THEN
RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact SIMS,
Inc. and provide the information noted above.

0049 Restoral Code Matches Alarm Code
Currently the Restoral code for this zone matches the Alarm Code and this will cause the signal
to possibly be misinterpreted as a Restore instead of an alarm.

0050 Cancel Code Matches the Alarm Code
Currently the Cancel code for this zone matches the Alarm Code and this will cause the signal to
possibly be misinterpreted as a Restore instead of an alarm.

0051  Error Writing to Events.His File
An attempt has been made to index to the events file into an invalid area. You can assume that
the Events.IDX file has an invalid index and must be reindexed.

0052 Invalid Double Knock Value
An attempt has been made to enter and invalid double knock value (Y, N, 1,2,3).

0053 Timed Hold Event Active!
Currently there is an active Timed Event Hold. Exiting the SIMS program at this time will cause
the loss of this event. This event must be returned back to the Traffic Display before the SIMS
program can be exited.
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0054

0055

0056

0057

0058

0059

0060

0061

0062

SIMSRcvr Configuration Error!

An Error has occurred because and port identifier has been received that does not have a
match in the Set Receiver/Modem Selections (C-S-S-R) to enabled signal processing. If this
happens during setup, please stop the SIMSRcvr until a matching configuration has been
entered into the SIMS Il Primary.

Account Cannot Be Deleted!
An Account can not be deleted because it is currently locked and in use by another user.

Invalid OUS Time/Date Entry!
An entry has been made that is incorrect. The ending date may before the starting date; if both
on the same date the ending time may before the starting time, etc.

This Dispatch has a Backup Account!
Please note that this account also has a backup account and history may be presented in either
account’s history. Backup account history can be viewed with Ctrl+F6.

Not Currently Used
Not Currently Used

Alarm Buffer is Full!

Incoming events have now filled the Alarm Buffer. Pending exception events in the Traffic
Display must be completed to accept and process an equal number of additional events from
the receivers. If the receiver supports hardware handshaking the Clear to Send and Data
Terminal Ready control signals will be dropped to avoid additional information from being
input into the system.

Receiver Message Buffer is Full!

Incoming events have now filled the Alarm Buffer. Pending exception events in the Traffic
Display must be completed to accept and process an equal number of additional events from
the receivers. If the receiver supports hardware handshaking the Clear to Send and Data
Terminal Ready control signals will be dropped to avoid additional information from being
input into the system.

Alarm Buffer /w Descriptions is Full!

Incoming events have not filled the Alarm Buffer. Pending exception events in the Traffic
Display must be completed to accept and process an equal number of additional events from
the receivers. If the receiver supports hardware handshaking the Clear to Send and Data
Terminal Ready control signals will be dropped to avoid additional information from being
input into the system.

learn.boldgroup.com


http://learn.boldgroup.com/

SIMS Il for Windows — Error Messages (cont.)

0063  Out of Service Fifo is Full!
An attempt to enter another Out of Service entry into the OUS Fifo has been made, but the fifo
is currently full. This may be because memory is low. Consult SIMS, Inc. on this error.

0064 Event Messages Fifo is Full!
An attempt to enter another Event Message (Msg) entry into the CPL Fifo has been made, but
the fifo is currently full. This may be because memory is low. Consult SIMS, Inc. on this error.

0065 Invalid False Alarm Threshold!
Valid entries are: U = Unlimited False Alarms
N = Disable False Alarm Threshold Displays
1-9 =Threshold Value

0066 Invalid False Alarm Interval!
Values range from 1 through 6 or a “N” to disable.

0067 Invalid Subscriber Option Entry!
An invalid Subscriber Option has been entered. Refer to the Help Display for Valid entries.

0068 False Alarm Threshold Reached!
The number of false alarms allowable within the specified time period for the subscriber has
been reached. If the signal just received is determined to be a false alarm, the police service
may be suspended.

0069  Service Suspended!
Police department service has been suspended on this account. You may need to contact an
alternative authority such as a guard service for appropriate response.

0070 False Alarm(s) Exceeded!
The number of false alarms within the specified time period for this account has been
exceeded. However, a reinstatement date for the account has not yet been entered that would
signal suspension of police department service.

0071 Accountis on Credit Hold!
Your company has placed this account on credit hold. Please contact the accounting
department before any service or cost disbursement measures are taken.

0072  Account was On Test or Out of Service!
This account has either been On Test or Out of Service (due to equipment malfunction) during
the current calender day. You should be advised that the technician may still be at the siteora
service problem may still exist.
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0073

0074

0075

0076

0077

0078

0079

0080

Account has Service Work Order Active!
This account has a service work order currently active and may have a bearing on the action to
be taken. To review the work order return to the exception event and strike <F4>.

Account Edited has a Backup Account!
Please note that the account you have just edited has a backup account. Any database
modifications that have been done may also have to be done on the backup account also.

Write Error On Report to Disk!

A disk write error has occurred on the destination drive during the writing of the report files.
Possibly one of the following conditions has occurred:

Disk is full; Disk is not formatted; Disk has a media defect.

Trying to Delete an Account /w SWO!
You are trying to delete an account that has an active Service Work Order. Delete the Work
Order first and then delete the account.

SIMS Il Sentinel Pro is Not Present!

Atest has been made for the required SIMS Il attachment and it could not be found. You may
not process any exception events, generate any LTO/LTC/NOT events. Please contact SIMS for
your replacement.

SIMS Il Program Timeout!

This version of the SIMS Il program has timed out. You may have received an updated version
by mail and haven't loaded the update. If you have a mailed copy please load it now. If you
receive updates from our BBS service, then download the latest update at this time. You can
always check the timeout date from Miscellaneous Function/About SIMS.

Not Enough Dynamic Memory Available!

Your computer has less than the 40 kilobytes of Dynamic Memory required. This can be caused
by the AcntFile.ldx <or> Fifo__-x.Dat files being to large <or> insufficent dynamic memory
before program load (min about 540KB). If less than the minimum 540KB, please have your
computer checked, especially the memory manager, provide more memory. SIMS Il will not
operate on this computer until this has been done.

Time Zone Format Incorrect!

The time zone format must be entered in a three character method. The first character must be
a + <or> - with the second character being a mandatory space character; followed by the third
charactor which represents the actual hour offset.

Entry is the following example format: ~ "+2"
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0081 Invalid Entry of Beginning/Ending Time
You have entered matching beginning and ending dates, but have created a closing time before
the opening time. Thisis an invalid entry!

0082  SIMS Il Account Invoices are Full!
The invoice capacity of this SIMS Il has been reached and no further invoices can be entered.
Please contact SIMS during normal business hours to increase your invoice capacity.

SIMS, Inc.

2801 West Parker Road (Suite #5)
Plano, Texas 75023

Voice (972) 769-0900

Fax (972) 612-2440

0083  SIMS Il Account Equipment List Full!
The equipment capacity of this SIMS Il has been reached and no further equipment can be
entered. Please contact SIMS during normal business hours to increase your equipment list
capacity.

SIMS, Inc.

2801 West Parker Road (Suite #5)
Plano, Texas 75023

Voice (972) 769-0900

Fax (972) 612-2440

0084 Destination File is Currently Open!
Another terminal has the destination file currently opened and it must be closed before the
new file can be written. This is required so a uncorrupted file can be written by the program. If
on a Novell you may wish to look at the system monitor to identify the user having the file
open, otherwise close and reopen each SIMS workstation until the connection is found.

0085 Can’t Set Novell Time
You have attempted to set the time/date on the primary workstation. When this is done on a
Novell the SIMS Il will attempt to set the time and date on the Novell file server also. This
attempt was unsuccessful. The probable cause is that this login script was not provided with
console rights in Novell. Please consult Novell when attempting to set the time on the server
console or modifying rights.

0086 Special Note for Out of Service!
Please note that you are excluding all signals from this account except the Mnemonic that you
have entered! Thisfield is helpful when wanting to leave a certain part of the system in service.
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0087

0088

0089

0090

0091

0092

0093

0094

0095

0096

0097

0098

0099

0100

0101

0102

0103

No Ending Date has been Entered! -
Please note that a ending date must be entered or this account will remain out of service
indefinitely.

Invalid Email Output Protocol
The protocol selection is invalid and must be reentered.

Accountis currently On Test
Please note that this account is currently been placed On Test and no alarms will be processed.

Account Number Outside Grp Parameters
The account number for this account is outside the allowable numbers according to beginning
and ending sequences numbers in Dealers Account.

(blank)
(blank)
(blank)
(blank)
(blank)
(blank)
(blank)
(blank)
(blank)
(blank)

Invalid Account Entry!
The account number entered for Manual Alarm Entry does not match an existing account.

Code Entry Required!
No Alarm Code was entered during Manual Alarm Entry. Note that an alarm code must be
specified.

Invalid Drive Selection!
The Drive Selection entry is invalid or out of range and cannot be processed.
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0104 Drive Not Ready!
The Drive Selection entry is invalid or out of range and cannot be processed.

0105 Divide by Zero!
This error may be encountered if the result of an arithmetic calculation is greater than the value
that can be held in the computer's destination register. If the error continues all terminals
should exit the program and the system should be reset. If after resetting the system the error
continues contact your supervisor immediately.

0106 Log-InIncorrect!
The Operator Initials and ID you have entered are not on file or you have made an error typing
the information.

Demonstration Program Log-In

With the cursor in the Initial's field type: "SIM". Then the cursor will automatically move to the
ID area where you should type: "002". Then strike <F10> to log-in.

0107 Insufficient Access Level!
The function or activity you have requested requires an access level higher than you currently
have. Consult the System Administrator to upgrade your access level if you use this function as
part of your normal duties.

0108 Work Order Already Exists!
A Service Work Order is currently pending for this account. Either update the currently pending
work order to include the new service information or complete the previously generated work
order and generate a new one.

0109  Error Writing Work Order!
An error when writing the work order information to disk has occurred. This may indicate a
media defect on the drive itself. If the error continues contact your hardware representative.

0110 Wrong Password!
The System Administration password you have entered is incorrect or you have made an error
typing the password.

Demonstration Program Password

In the password field type: "12345678". Then strike <F10>.
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0111 Control Unit Help Not on File!
The control type entered for the account does not match any existing type on file. Therefore,
no help for the control unit can be presented for assistance. Control Unit information is
entered in the "Control Unit" selection found in the Account Maintenance Menu.

0112 Invalid Passcard Entry!
The passcard entered is not valid for the current account. You may view the account's passcard
entries while in an exception event by striking <F7>. Also, the default operator passcard of
"0000" may be used.

0113  No Account Match Found!
An attempt to generate a report without any account matches has occurred. Make sure valid
parameters are being used.

0114 (blank)

0115 Invalid Time Entry!
An attempt has been made to enter a time value that is incorrect. Valid time entries must
observe the following syntax where "HH" is the two digit hours in military time and "MM" is the
two digit minutes amount. Note that a colon (:) must be present and separate the hours and
minutes. HH:MM

0116 Invalid Time Entry!
An attempt has been made to enter a time value that's incorrect. Avalid time entry must
observe the following syntax where "HH" is the hours in military time, "MM" is the two digit
minutes and "SS" is the seconds. Note that a colon (:) must be present and separate hours,
minutes and seconds. HH:MM:SS

0117 Invalid Date Entry!
An attempt has been made to enter a date value that’s incorrect. Avalid date entry must
observe the following syntax where “MM” is the two digit month and “DD” is the two digit days
amount. Note that a slash (/) must be present and separate the month and day.
MM/DD

0118 Invalid Date Entry!
An attempt has been made to enter a date value that’s incorrect. Avalid date entry must
observe the following syntax where “MM” is the two digit month, “DD” is the two digit days and
“YY” is the tens and ones digits of the year (e.g. 1991 is “91”). Note a slash (/) must be present
to separate the month, day and year. MM/DD/YY
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0118 Invalid Date Entry!
An attempt has been made to enter a date value that’s incorrect. A valid date entry must
observe the following syntax where “MM” is the two digit month, “DD” is the two digit days and
“YY” is the tens and ones digits of the year (e.g. 1991 is “91”). Note a slash (/) must be present
to separate the month, day and year. MM/DD/YY

0119 Account Does Not Exist!
The entered account does not exist in the database.

0120 No Match Found!
A parameter has been entered that no existing account in the database matches.

0121 Invalid Day Entry!
An illegal or invalid entry has been entered for a day of week entry.

0122 Requires Yes or No Response!
This field requires a “Y” or “N” response to be entered.

0123 Invalid Opening Type
An attempt has been made to enter an invalid opening type.

0124 Invalid Number!
An invalid two digit number has been entered.

0125 Out of Service Error!
An error has occurred during the reading of the account header in the Out of Service file.

0126  Invalid Number!
An attempt to enter an invalid three digit number has been made.

0127 Invalid Number!
An attempt to enter an invalid four digit number has been made.

0128 Invalid Number!
An attempt to enter an invalid one digit number has been made,

0129 Account Not Present!
A Sub Control account number has not been entered on the zones page of account
maintenance.

0130 Message Not Found!
The Message or event type entry is not present in the master list of event types. These are
defined by the system administrator in the “Event Priority Levels” selection of the System
Administration Menu.
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0131 Interval Type Not Entered!
An interval period has been entered yet no entry for Minutes, Hours or Days has been specified.

0132  Select Subscriber or Group!
A Subscriber or Group entry (“S” or “G”) has been specified.

0133 Report Interval Not Entered!
A Daily, Weekly, Bimonthly or Monthly (“D” for Daily, “W” for Weekly, “B” for Bimonthly or “M”
for Monthly) interval has not been specified.

0134 Report Language Not Specified! -
An English, Spanish or French ("E" for English, "S" for Spanish or "F" for French) entry has not
been specified.

0135 Report Routing Not Entered!
A Facsimile, Mail, Upload or Download ("F" for Facsimile, "M" for Mail, "U" for Upload or "D" for
Download) entry used to select report routing has not been specified.

0136 Invalid Number!
An attempt to enter an invalid five digit number has been made.

0137 Invalid Drive or Path Specified!
An invalid drive or path description has been entered.

0138 Account Group Not Found!
An account group (or dealer) entry has been entered that doesn’t exist.

0139 Invalid Report Interval!
An Immediate, Daily, Weekly, Bimonthly or Monthly ("I” for Immediate, "D" for Daily, "W" for
Weekly, "B" for Bimonthly or "M" for Monthly) entry has not been made.

III”

0140 Invalid Report Routing
An entry rather than “F” for Facsimile, “U” for Upload, “D” for Download or invalid printer
number (1 to 4) has been attempted.

0141 Invalid Report Routing!
An entry other than "S" for Subscriber, "G" for Group, "A" for Authority or "0" for Other has
been entered.

0142  Account Found!
An account has been found yet it shouldn’t have been.

0143 Invalid Entry!
An invalid priority level entry has been entered. Your entries are limited to 1 through 9 or "A" to
log automatically the event type.
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0144 Invalid Entry!
An entry for event response display is invalid. Possible entries consist of "R" for Routine Action,
"P" for Priority Action, "W" for Service Work Order, "S" for System Reminder and an "F" for
Follow Up.

0145 Invalid Drive Path!
The current entry for the specified drive path is invalid or does not exit.

0146 Invalid Entry!
The Local or Toll call specifier is invalid. Only “L” for Local or “T” for Toll (long distance) entries
are allowed.

0147 Account Numberin Use! -
An attempt to use an account number that already exists has been made. You must use a
different account number or first delete the original account before continuing.

0148 File Cannot be Found!
The history file you have selected cannot be located on the disk drive.

0149 Invalid Entry!
An entry other than one recognized by the modem has been entered. Please limit your
characters to the following:
Numbers Parenthesis Comma Hyphen

0150 Ten Digit Dialing Required!
A minimum of ten digit dialing is required for all dialing. Please include the area code in this
phone number.

0151 (blank)
0152 (blank)
0153 (blank)
0154 (blank)
0155 (blank)
0156 (blank)
0157  (blank)

0158 (blank)
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0159 Backup System for Account! -
An attempt to place an account that has a backup system defined you may need to also place
the backup system out of service if work will also be performed on it’s transmitter.

0160 Window Memory Allocation Error!
An error has occurred while attempting to allocate memory for a window function. Probably
there is insufficient dynamic memory available. The available dynamic memory available can
be ascertained through the Program Status selection found in the Miscellaneous Functions
main menu selection. At least 50kb of memory should be available for use by the program.

0161 Invalid Selection Entry!
An invalid selection has been selected for use of either printers or email selection.

0162 Invalid Phone Exchange!
An attempt to enter a telephone exchange number that is not in the master Telephone
Exchange List has been made. Re-enter the exchange make the entry in the master telephone
exchange number. This check of proper exchange numbers may be disabled in Define
Operational Modes.

0163 Dual Server’s Files Not Present!
An attempt has been made to operate a Dual Server system yet the alternate server’s main data
base file (acntfile.dat) cannot be found. Possibly, the alternate system is faulty or an incorrect
drive/path specification (e.g. F:\SIMSII) is in effect. This information is defined in the Define
Disk/Network Parameters menu selection.

0164 Alternate Drive’s Files Not Present!
An attempt has been made to operate a Alternate Drive system yet the alternate drive’s main
database file (acntfile.dat) cannot be found. Possibly, the alternate system is faulty or an
incorrect drive/path specification (e.g. F:\SIMSII) is in effect. This information is defined in the
Define Disk/Network Parameters menu selection.

0165 SIMS Il Acntfile is Full!
The account capacity of this SIMS I has been reached and no further accounts can be entered.
Please contact SIMS during normal business hours to increase your account capacity.

SIMS; Inc.

2801 West Parker Road (Suite #5)
Plano, Texas 75023

Voice (972) 769-0900

Fax (972) 612-2440
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0166  SIMS Il Account Zones are Full!
The zone capacity of this SIMS Il has been reached and no further zones can be entered. Please
contact SIMS during normal business hours to increase your zone capacity.

SIMS, Inc.

2801 West Parker Road (Suite #5)
Plano, Texas 75023

Voice (972) 769-0900

Fax (972) 612-2440

0167 SIMS Il Account Contacts are Full!
The contact capacity of this SIMS Il has been reached and no further contacts can be entered.
Please contact SIMS during normal business hours to increase your contact capacity.

SIMS, Inc.

2801 West Parker Road (Suite #5)
Plano, Texas 75023

Voice (972) 769-0900

Fax (972) 612-2440

0168 Alternate/Redundant System Error!
An error has been detected while opening a file on the Alternate Drive or Server. This error has
caused the SIMS Il software to disconnect the alternate data storage. You should first
determine the cause of this error (network cable, drive/computer failure, etc.) before re-
enabling the Alternate/Dual Server selections. If a prolonged outage is necessary it may be
necessary to rebalance the alternate storage. Please consult your System Operations
Procedures or contact SIMS if necessary!

0169 Alternate/Redundant System Error!
An error has been detected while closing a file on the Alternate Drive or Server. This error has
caused the SIMS Il software to disconnect the alternate data storage. You should first
determine the cause of this error (network cable, drive/computer failure, etc.) before re-
enabling the Alternate/Dual Server selections. If a prolonged outage is necessary it may be
necessary to rebalance the alternate storage. Please consult your System Operations
Procedures or contact SIMS if necessary!

0170 Alternate/Redundant System Error!
An error has been detected while writing a file on the Alternate Drive or Server. This error has
caused the SIMS Il software to disconnect the alternate data storage. You should first
determine the cause of this error (network cable, drive/computer failure, etc.) before re-
enabling the Alternate/Dual Server selections. If a prolonged outage is necessary it may be
necessary to rebalance the alternate storage. Please consult your System Operations
Procedures or contact SIMS if necessary!
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0171 Alternate/Redundant System Error!
An error has been detected while moving a file on the Alternate Drive or Server. This error has
caused the SIMS Il software to disconnect the alternate data storage. You should first
determine the cause of this error (network cable, drive/computer failure, etc.) before re-
enabling the Alternate/Dual Server selections. If a prolonged outage is necessary it may be
necessary to rebalance the alternate storage. Please consult your System Operations
Procedures or contact SIMS if necessary!

0172 Alternate/Redundant System Error!
An error has been detected while making a file on the Alternate Drive or Server. This error has
caused the SIMS |l software to disconnect the alternate data storage. You should first
determine the cause of this error (network cable, drive/computer failure, etc) before re-
enabling the Alternate/Dual Server selections. If a prolonged outage is necessary it may be
necessary to rebalance the alternate storage. Please consult your System Operations
Procedures or contact SIMS if necessary.

0173 Warning! Database Has Been Changed!
You have requested an exit from Account Maintenance after database changes have been
added. Asecond Escape Key after this warning message will exit from Account Maintenance.
Database changes will not be saved.

0174 Requires Yes or No Response!
This field requires a “Y”, “N”, “F”, “P” or “B” response to be entered.

0175 Modem Not Responding!
Information has been sent to the modem and it is not responding. If the modem is an external
type confirm that power is applied to the modem and that the cable is connected. If the
problem persists contact your hardware representative.

0176  Modem Not Enabled!
A Modem has not been enabled. Automatic dialing cannot therefore take place. A Modem is
enabled in the "Modem and Receiver Selection" function found in the System Parameters
Menu. Initialization commands for the Modem are entered in the "Auto Dial Modem" selection
also found in the System Parameters Menu.

0177 Invalid Global Name!
The Global Phone Number entry does not have a match within the Global Phone Number’s
table. Itis recommended to select the Global entries using the window presented when the
<F2> key is utilized.

0178 (blank)
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0179

0180

0181

0182

0183

0184

0185

0186

0187

(blank)

Desired Language Overlay Not Present!
A language has been selected and the program overlay for that language is not present.

Language Filename

Canadian French cfrench ovr
English english ovr
Spanish spanish ovr

Account Being Edited!
The selected account is currently being edited by another terminal. Wait a short time and
attempt the operation again.

Out of Service in Use!
Another terminal is currently viewing, editing or updating Out of Service information. Wait a
short time and attempt the operation again.

Operator Information in Use!
Another terminal is currently viewing, editing or updating operator information. Wait a shot
time and attempt the operation again.

History File Error!

After a prolonged time the system is unable to place a lock on the subscriber history file. If
the error continues all terminals should exit the program and the system should be reset. If
after resetting the system the error continues contact your supervisor immediately.

Global Phone Number File in Use!
Another terminal is currently viewing, editing or updating Global Number information. Wait a
short time and attempt the operation again.

Service File Error!

After a prolonged time the system is unable to place a lock on the pending service work
orders file. If the error continues all terminals should exit the program and the system
should be reset. If after resetting the system the error continues contact your supervisor
immediately.

Traffic File Error!

After a prolonged time the system is unable to remove an event from the Traffic Display file
for further processing. If the error continues all terminals should exit the program and the
system should be reset. If after resetting the system the error continues contact your
supervisor immediately.
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SIMS 1l for Windows — Error Messages (cont.)

0188

0189

0190

0191

0192

0193

Traffic File Error!

After a prolonged time the system is unable to return an event to the Traffic Display file for
further processing. If the error continues all terminals should exit the program and the
system should be reset. If after resetting the system the error continues contact your
supervisor immediately.

Traffic File Error!

After a prolonged time the system is unable to fetch an event from the Traffic Display file for
further processing. If the error continues all terminals should exit the program and the
system should be reset. If after resetting the system the error continues contact your
supervisor immediately.

Invalid Account Number
The number entered is invalid. The probable cause is an invalid character entry.

Account Currently Being Edited!
You are trying to complete an action mask when the account is currently being locked by
another workstation.

Receiver Buffer Overflow Error!
The required data buffers for the specified receivers cannot be met and some receivers may
not be enabled. Please consult SIMS, Inc. for the problem correction.

Traffic File Error!

After a prolonged time the system is unable to insert an event into the Traffic Display file. If
the error continues all terminals should exit the program and the system should be reset. If
after resetting the system the error continues contact your supervisor immediately.
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SIMS 1l for Windows — Error Messages (cont.)

0194  File Error!
After a prolonged time the system is unable to write zone or responsible person information
to the appropriate files. If the error continues all terminals should exit the program and the
system should be reset. If after resetting the system the error continues contact your
supervisor immediately.

0195 Lock Timeout on Account File!
After a prolonged time the system is unable to write account database information to the
appropriate file. If the error continues all terminals should exit the program and the system
should be reset. If after resetting the system the error continues contact your supervisor
immediately.

0196 File Currently in Use!
This file is currently in use by another SIMS Il User and has been locked for further use.

0197 Write Record /w NSlot <=PSlot
The current record being written has a next slot index less than or equal to the previous slot
index.

0198 Write Record /w NSlot <= CurSlt
The current record being written has a next slot index less than or equal to the current slot
index.

0199  Write Record /w PSlot >=CurSlt
The current record being written has a previous slot value greater than or equal to the
current record being written.

0200 Delays Pending!
Arequest to exit the program with Alarm and Cancel, Entry and Exit or Restore events
pending are still being process has been attempted. If you continue and exit the program
these signals will be lost and you will manually need to check them after returning to the
program.

0201 Blank Line Present!
Ablank line is currently present in the list of entries. You must either enter data in this field
or delete the blank line by moving the cursor to its position and strike <F4> to remove it.

0202  Write Record Pointer Move
Error was detected on pointer move during a write record.

0203 Record Already in Use!
An attempt was made to write to a record that was already used by an account other than the

one specified.
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0204  Subscriber Web Access Error!
Valid selections for Subscriber Web Access are "Y", "N" and numerics "1" through "9". A"Y"
allows complete access and capabilities of data entry during Web Access. numerics "1"
though "9" will allow SIMSWeb to look for operator Logins of WB1 through WB9.

0205 Incorrect Index on Account Fetch!
After searching the database index file an entry was found for the account however, the
position the index file pointed to in the database file did not have information for that
account. Probably a file regeneration will correct the error, however you may wish to call
SIMS, Inc. before pursuing this course.

0206 Global Schedule in Use!
Another terminal is currently viewing, editing or updating the Global Schedules information.
Wait a short time and attempt the operation again.

0207  Traffic File Error!
An error has occurred while attempting to update the information seen in the Traffic Display.
If the error continues all terminals should exit the program and the system should be reset. If
after resetting the system the error continues contact your supervisor immediately.

0208  Maximum Number of Entries Input!
To continue entering zones or responsible party contacts for a new account you must save
the information entered thus far by holding down the Control <Ctrl> key and striking "K".

0209 Output Command Aborted!
Too many "Not Acknowledged" signals have been received from the Host Receiver or a
"TIMEOUT" has taken place. Your command has not been accepted!

0210 Restricted Access in Effect!
An attempt has been made to access information outside the scope of your designated
account group access. Please limit your data requests to only the account group to which you
have access. Note that if you are a dealer only your accounts may be viewed or modified and
additionally other dealers may only view or modify their own.

0211 SIMSII CSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.
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0212  SIMS II DSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0213  SIMS II DSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0214  SIMS II DSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0215 SIMS II DSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0216  SIMS II HSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.
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0217  SIMS II DSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0218 SIMS II PSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0219 SIMS I QSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0221  SIMS II HSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0222  SIMS II DSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.
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0223  SIMS I JSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0224  SIMS Il JSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0225 SIMS I I0SEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0226  SIMS I I0SEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0227 SIMSIIIOSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.
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0228

0229

0230

0231

0232

0233

0234

0235

0236

Traffic File Error!

After a prolonged time the system was unable to remove an event from the Traffic Display
because it couldn't be found. If the error continues all terminals should exit the program and
the system should be reset. If after resetting the system the error continues contact your
supervisor immediately.

Incorrect Identification
An attempt to complete an exception event without a valid operator identification number
has been made.

Memory Cannot be Freed!

The SIMS Il cannot return previously allocated memory to the operating system. You should
reset the computer if you cannot gracefully exit the program. If after resetting the system the
error continues contact your supervisor immediately.

Line Insertion Unavailable!

An attempt to insert a new line cannot be accomplished for one of the following reasons:

1. Current lineis already blank and a double line insertion is not legal.

2. Current line must be saved before an insertion can be made. Hold down the Control <Ctrl>
key and strike “K” to save the information.

3. Cannotinsert at the last line.

Account Number in Use!
An attempt to change the account number to one that already exists has been made. You
must use a different account number or first delete the original account before continuing.

Memory Cannot be Freed!

The SIMS Il cannot return previously allocated memory to the operating system. You should
reset the computer if you cannot gracefully exit the program. If after resetting the system the
error continues contact your supervisor immediately.

Traffic File Error!

After a prolonged time the system was unable to remove an event from the Traffic Display. If
the error continues all terminals should exit the program and the system should be reset. If
after resetting the system the error continues contact your supervisorimmediately.

Memory Allocation Error!
An attempt by the program has been made to allocate memory for it’s use that was not

successful. Possibly the computer’s available memory needs to be increased.

Unable to Free Allocated Memory!
An attempt by the program has been made to free memory it had previously allocated.
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0237  Source and Destination Mismatch!
An attempt has been made to perform a search and replace function using a greater number
of characters for the destination string than the source string. For example, you cannot
search for “1234” and replace it with “123456”.

0238 Cannot Open All Files on Acct Update!
An error has occurred during an account database update. The program could not open all
necessary files required when updating database. This could be caused by a “files =”
command in your systems config.sys file that does not have a high enough value.

0239 Cannot Close All Files on Acct Update!
An error has occurred during an account database update. The program could not close all
necessary files when updating database. This could be caused by a “files =” command in
your systems config.sys file that does not have a high enough value.

0240 Invalid File Handle on Pointer Move!
During the action of adjusting a pointer within a file the system has returned a file
input/output error. The program will now attempt an error recovery.

0241  Error Opening a File!
While attempting to open afile an error has occurred. The problem may be because the
requested file is not present.

0242  Errorin Attempting to Write a Record!
An attempt has been made to write a new record into an existing record Slot. This Error
should be reported along with all the information about the event.

0243  Errorin Attempting to Write a Record!
An attempt has been made to write an existing record into another accounts existing slot.
This Error should be reported along with the information about this event.

0244 Line Insertion Cannot Be Done!
The current insertion cannot be done because the buffer is full. If the insertion was allowed
the last entry would be lost. If there are blank lines remove them using the F4 key.

0245 SIMS II QSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.
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0246  SIMS I QSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0247  SIMS 11 QSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0248 SIMS I DSEG CheckSum has Changed!
THE INTEGRITY OF THE SYSTEM HAS BEEN COMPROMISED. WRITE DOWN THE ERROR
NUMBER ABOVE, NOTE THE CIRCUMSTANCES WHEN IT OCCURRED AND EXIT THE PROGRAM.
THEN RETURN TO THE PROGRAM.
The software checks itself for internal errors every second. The last check found an error has
occurred that could be caused by either a hardware problem or software error. Contact
SIMS, Inc. and provide the information noted above.

0249 Can’tLink Current Weeks History!
The current weeks history file must be linked on the terminal identified as the “Primary
System”. Move to this terminal and retry your link.

0250 Can’t Rename History File!
The current weeks history file normally renamed automatically every Sunday at 00:00 hours
to Sunday’s date (e.g. 12-29-91.HIS) cannot be renamed due to an error. Contact your
supervisor immediately with this information.

0251 Can’t Create History File!
The program cannot create a new history file for the upcoming week. Possibly the disk is full
(check the footer status line “Disk” percentage), and if so, additional space will have to be
made available on the disk drive. Contact your supervisorimmediately with this information.
0252 Can’t Rename Index File!
The current weeks history file index normally renamed automatically every Sunday at 00:00
hours to Sunday’s date (e.g. 12-29-91.IDX) cannot be renamed due to an error. Contact your
supervisor immediately with this information.

learn.boldgroup.com


http://learn.boldgroup.com/
http://learn.boldgroup.com/
http://learn.boldgroup.com/

-
SIMS 1l for Windows — Error Messages (cont.)
0253 Information Entry Note Loop for Zones
This error is only written to the SIMSErr.LOG file and will only be written when more than 175
iterations are necessary to find a zone. This very helpfulin identifying situations that cause
slowness in processing of signals. Keeping these entries to a low value can be done by
moving TST, OPN and CLO type signals to the top of the zone accounts.

0254  (blank)

0255 (blank)
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