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How to Contact ABM Data Systems

Correspondence and Billing Address

ABM Data Systems

896 Summit Street, Suite 107
Round Rock, TX 78664

(512) 388-3250

Sales

ABM Sales hours are Monday through Friday, 8:00 a.m. to 5:00 p.m. Central Standard Time.
Sales Phone: (800) 767-7067

Sales Fax: (512) 215-4110

Sales Email: sales@abmsystemslic.com

World Wide Web Address: www.abmsystemslic.com

Technical Support

ABM Support hours are Monday through Friday, 8:00 a.m. to 5:00 p.m. Central Standard Time.
Support Phone: (800) 729-4226

(512) 388-3250
Support Fax: (512) 215-4110

Support Email:  support@abmsystemslic.com

This manual may help you resolve Signal Safe problems. Please contact our Technical Support Department
if we can help in any way.
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Installing SQL Express Database for Signal Safe
This procedure describes the installation of Signal Safe Server Database. It also assumes that the OS is
Windows XP Professional or Windows 2003 server or better and already installed.

A. Installing SQL 2005/2008 Express Database
1) Loginto Windows, on the Signal Safe computer, using a logon ID that has administrative privileges.
2) Insert Signal Safe 4.0.1.4 Installation CD into CD Rom drive. Wait a few seconds for the Wizard to

load.
3) If the CD does not auto start, open Windows Explorer choose the CD drive and double-click on the

setup.exe in the disk directory.
4) The Signal Safe Installer Window will open; select Next.

Sipralsats Irwtefur - IeatulSbinld Weeard

5) In the Setup Type window Click on Support
Programs then Click on the Next Button
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6) The Support Programs window will
S PoFEm
Open Choase the spped propars o veh 3 el
Select Microsoft SQL Server Express
155 Micaoncl SUL §er Eugmes
Click on the Next button T opn & vand &t R deabeey aogire
\ q Vicroc Dot ET Fiasemad,
\‘. it Thiz = o proseqesis bor g e et ebe Dot
( '_v:_‘ljxj ;
e
Bk | uoau Caresl |
7) Windows will unpack the appropriate installation files.
|

Extracting File:  dbghelp.dll
ToDiectory  c:\769383107b7b31bed0b3a09=021363

¥ Microsoft SQU Server 2008 Setup = x|

. L. . Installing Prerequisites
8) The Installing Prerequisites window Instaks sollware components tequred poot to nstaling SOL

will open and load 2 components S —
necessary for installation.

SQL Server Companent Update wil instal the folowing companents =
requred for SOL Server Setup:

Click on the Install button once it is

available * Microsoft SQL Native Cient
. Morosoft SQL Server 20065 Setup Support Fles

Configunng components. .,
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9) The Setup Progress window will x
dISp|ay Setup Progress

The selected components are being configured

Microsoft SQL Server 2005/2008
Setup performs a number of

. hich k | Product | Status |
activities whnic takes severa @MSXMLS Sefun finished
minutes. (£50L Setup Support Files Setup finished
(29501 Native Client Setup finished
'QSQL Y55 Writer Setup finished
Click on the Next button. (»)50L Server Database Services Configuring components...

SQL Server Management Studio Express
‘Workstation Components, Books Onlir. ..

~Status
Setting Server Network Default Settings

<< Back Next =2 | Cancel I

10) Click on the Finish button.

Reboot the server before installing the Signal Safe software.

B. Installing Microsoft SQL Server 2005
This procedure describes the installation of Signal Safe Server Database. It also assumes that
the OS is Windows XP Professional or Windows 2003 server or better and already installed.

1) Loginto Windows on the Signal Safe computer using an ID with administrative privileges.
2) Insert the Microsoft SQL Server 2005 CD in
the CD-ROM drive. Wait a few seconds for
the wizard to load.
If the CD does not auto start, open Prenad

Windows Explorer, choose the CD drive Py Aarcheans i) dekesan mssmveverss
. . fima2 1he e ane Aoty
and double click on the setup.exe in the ot B Bl Unts A
disk directory. Trstnt
N . Sarver Lompenwty, bty Backs Orlew. ard
3) From the Start window, click on Install — s bt ety
. =, EQL tarve Qe Instatianon YA
Server components, tools, Books Online and s e
samples. B ke
Xiek tha SOL Saner mttsne
§°iservef 2005 Rogad the SOL Samver bosonne sgwermre
Sandard Edmon
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4) In the End User License Agreement window,
carefully review the agreement.

To continue with the install, select the “I
accept the licensing terms and conditions”

checkbox

Then click on the Next button.

5) In the Installing Prerequisites window, allow
these files to be installed.

Click on the Next button when available.

6) Click the Next Button to continue.

The System Configuration Check window will
come up.

B “nicrosoft SOL Server 2008 Setuy ﬁ
End Usse License Agreement
= N

MICROSOFT SOFTVARE LICENSE TERMS

MICROSOFT SQL SERVER 2005 STANDARD AND ENTERFPRISE
EDITIORS

These license teras m an t betveen
Microspit Carporation (or based o vhere you
live. one of its tinlutug‘m you  FPleass
road thes Tboy opply to the softvare nened

pedis on vhich you
m terss aleo apply to any

* supplesents,

& Internet-based szervices. and

& SupporYt SEYVIoes =l
™ 1 gecop he iesnseg s and cindivnd

B ricrow

it SQL Server 2005 Sotup x|

Instaling Presoquisites
Instals soltvame components iegueed poot to watalng SOL
Sarve

[5G Server Component Update wil retal the folowng components =]
pecurad for SQL Server Setup

¥ Mcrosoft SOL Natwe Oertt
* Mcrosoft SQU Sarver 2005 SetUp SUpoort Flss

iConfigurrg components. ..

Micrnsolt S

Server 2005 Setup

Systom Configuration Chock

SQU Servey SEUD 5 SCANNNG YOO COMPURE'S configuration, .
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& macruseft SIE Server 2005 Setup

» Welcome to the Microsoft SQL

i i . Server Installation Wizard
7) Read the information in the Welcome to the
Microsoft SQL Server Installation Wizard
window. SOl ame Tocmima e
Click on the Next button. \tﬂ
S Mucrosall SQU Server 2005 Setup
System Configuration Check
Wat whie the sysien s checked for polental nataliahon
peoblens
Lok
8) In the System Configuration Check window, , 12 Tois 0 Enor
. . & Sucoms 12 Success 2 Warey
allow the system to run a self-diagnostics to
. . Detake
eI’TSL:Ire the ser\{er _conflgurat|on. meets the T e T ol
minimum specification to run Microsoft SQL 4 115 Feaure Requenert Wairing [re—
9 Pendng Reboot Recurenent Succen
Server 2005 & Padomance Moo Counder Reguae. Success
9 Delsd Ingalahion Pat Pamsason e Success
If the server meets the minimum O Nt Enstom flva s S
. K @ TOM Pan Codog Fegumement Success
requirements, click on the Next button. @ ASPNet Vo Regithstion Reqae . Succers
& M NOAL Veysion Regurenent Success
A v | st o
e | Het> |
If a Yellow triangle comes up for the 1IS Feature Requirement, this can be ignored. It is not
needed for the Signal Safe database. P g e |
Rogisteation Information
The ol fon wil persorekoe pour Dt allation.
9) In the Registration Information window, accept Trmm— ) £
the defau|t5 Thee Merss Fak$ cramt be Mied i sroe t2 peocemdiey, The Comgueny lekd & cpbonae,
Fgre:
Click on the Next button. =
Comemny:
Fm{w.:snzm
IR ) (i S i i sl I CaelTh |
wo | [ tea> ] cont |
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W Mcrneaft SR Sevver 2003 Setup _)gl
10) In the Components to Install window, select the N e i i
following options: © i =
- SQL Server Database Services r
- Integration Services B rniaton
- Workstation components, Books Online ,
and development tools I Neficaton Saryices
7 rtegraten Seraons
W irkatanon cidrgotents, S Onlne acd develotement tock
Click on the Next button.
For moes aphons, ceh Adyenoed. Advwed I
ek | e [ twdts | cen |
& crosolt SQL Server 2005 Setup x|
11) In the Instance Name window, ensure that | . .uessme
Default Instance is checked. Ry AR AT s Pu
Provde & nane for the ne For o defaut 5 ek Defau ratence and dch,
Neat, To upgrade a0 exiting def . ratance, cick Def md woibirce. To upgrade & ety
Narred nstance select Narnad nstance and specty the initance nane,
Then click on the Next button.
| & pefadtnatance)
| € Narved nstance
|
wo | cpod [ Thets | e |
5 Microsolt SQL Server 2005 Setup x|
Service Accourt
Sarvce accounts define sfach actourts bo g n
P 4
12) In the Service Account window: A o
- Select Use the built-in System account -
| =
¥ Use the tutn Sgstem account oo vt I
™ Lisa a domsin useg sccount
|
. . I
Start services at the end of setup section: [
- Select SQL Server St sacvces ot tha sod of 500
¥ SO Server
- Select SQL Server Agent s e
[ Sxbeorsn
e | apmt [t ] coen |
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1§ Microsaft SQU Server 2005 Setup ﬁl
Authentication Mode
The a))-edtw_m mads spechng the securty used whan
13) In the Authentication Mode window: ;N“: t°um“ = -
. atherbication this retallation.
- Select Mixed Mode .
- Specify the sa logon password - 2 ik
. . Windows Atherticabon
you will be prompted for this
password when installing the Signal £ AIH N DN A i i et A S kit
Safe software.
Soacky the 53 logon password below.
Enter passwond
l-moo
Corfym password:
preese)
-y | <gack || wok> | cowa |
5 M rosall S Server 2005 Sntup x|
14) In the Collation Settings window, accept  the Collation Settings
d f It Collation settings define the sorting behavior for your server,
efaults. ‘u
Click on the Next button. OIS SV SN, Toevet
7 Colltn damriaton ad gt e
ll"‘f - ;‘
r 1"
£ ot s sonetin I b
r_ (F - corutier r- LS+
|
. : x|
15)In the Error and Usage Report Settings (rvor s sage Report Settings
window, accept the defaults. T T — e
Click on the Next button. mwﬁz'mn*mw:ﬂ%“ﬂ |

1™ Boevar 2005 when an stror i
mmmmmmmumumw

Actzrnaticaly weed Frature Usage deia for SQL Server 2008 o Mot Usage dats
1™ ndudes srorymos wlomabon htmyml’Q hardeare configurstion and how you uss o
softaare and s vies.

Fur mare

the wrw 6 Featurn and the type of rdirmalion sere, ced.

- P T |
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(& Merusolt SOU Server 200% Setug

x|
Ready to Install
. Setup 15 rendy 1o begn nstalaton
16) In the Ready to Install window. ' L
Setup has encugh nfomation to start copying the program Fles, To proceed, dio). Install Te
. change any of your installation settings, cick Back, To et sebup, cick Cancel
Click on the Install button.

hle following components will be installed:

. SOL Server Database Services

(Databass Sarvices, Replication, Ful-Teat Search)

*  Integration Services

Clent Components

{Connectivity Components, Managament Toolks, Busness Intelligence
Devekbpment Studin, SOL Server Bocks Onlen)

uabvl <ml|md|wl

17) In the Setup Progress window files are copied
from the CD to the specified folder.

¥ Microsolt S8 Server 2005 Setug x|
Setup Progress

The selected components are Sang configaed

MSSQL Setup performs a number of ;
PP . . Product s -
activities, which takes several minutes. e,
oF 24 Se0un Suopart Flet Setup hosted
oF S04 Natiew Chark Saho fnghad
':! WL Wrktee
LB NN

Corhgpug orgaacty
22 2erom Bachvaed-Compatialt Ples
S0 Sevet Dikabisis Setxces
(ke pae Serices =l
St

Preparng to setal Morosclt Offics 2000 Wab Components

If the installation is taking place from a CD you will be prompted to exchange CDs’ during this
phase of the installation.

If you are loading from a DVD installation will proceed without
interruption.

Microsoft SQL Server 2005 Setup

(e
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I1.

¥ Mucrosoft SOL Server 2005 Setugt e X

Completing Microsoft SQU Server 2005 Setup
Setup has firishad configurabion of Mcrasoft SQL Server 2006

18) In the Completing Microsoft SQL Server

2005 Setup WindOW, acce pt the defa u |t$ Flafer to the sstup error fogs for nfurmetion desorteng any falre(s) that acourted dung
setup, Ok Pineshy to et the retallation wizard.
2amacy Leg

Click on the Finish button.

To miravize the server sieface sres of SQL Server 2005, sove fastures and seraces are
deatied by dal sk for cmw atalationg. To configurs the naface ares of SCL Server, use thw

Sxtace Aras Configuration togl

Analysis Services S
o It Analysis Se waz upgraded from SOL Server 2000, all cubes

Smensions ning model: muttbe repeocessed uting SOL Server

Heporting Services
The Reporing Semaces installashon opons you tpeciied n Setup

19) After the database is completed, Signal Safe software can be installed.
Reboot the server before installing the Signal Safe software.

Installing Signal Safe Software
Now that the database is ready for use, the Signal Safe software can be installed onto the computer or server
that will be considered the Signal Safe Server.

A. Requirements Needed Prior to Installing Signal Safe Software
1) Attach the HASP Key to an available USB port on the computer or server where the software is to be
installed. The HASP key was shipped with the Signal Safe software.
2) Make sure all current Windows Updates are installed on the computer or server prior to installing
the Signal Safe software.

Important Windows Update needed at a minimum is .NET 3.0
3) A Windows login ID with administrative privileges for installation.

B. Signal Safe Software Installation
1) On the Signal Safe computer, log in to Windows using the administrator ID.
2) Insert the Signal Safe 4.0.1.4 CD in the CD-ROM drive. Wait a few seconds for the Wizard to load.

If the CD does not auto start, open Windows Explorer, choose the CD drive and double-click on
setup.exe in the disk directory.

ABM Data Systems Confidential | 13
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3) Read the information in the Welcome
window.
Click on the Next button.

ImtaliShinld Wizard

4) In the Setup Type window, select
the Server Components option.

Click on the Next button.

® ook Sgnel e

-
e
2

This window has a number of choices, some of which are dimmed depending on which Signal Safe
components (if any) are found on the machine.

a. Server Components — choose this option to install Signal Safe server, client, and database
components on a server.

b. Update Licenses — choose this option to modify the number of receiver licenses installed.
c. Upgrade Signal Safe — choose this option to upgrade the version of Signal Safe that you are

running.
Please contact ABM Technical Support Department for the appropriate Upgrade code.
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For upgrade instructions, see the Signal Safe Upgrade Instructions document (not included
in this document).

d. Support Programs — choose this option to install:
1. Microsoft SQL Express database; See “Installing Microsoft SQL Express” on page 5.

2. Dot Net Framework

e. Uninstall Signal Safe — choose this option to uninstall all Signal Safe components.

5) Click on the Cancel to exit Setup without loading anything onto the computer.

6) Read and Click on the OK button to install a Network Share. This step MUST be done in order for
Signal Safe to work properly.
SignalSafe Installer - InstallShield Wizard

!

'-. This software requires that a network share be created, This share will be in the SignalSafeibintviewer directory,
If wou require restricked access to this share, vou will need to manually set these up after installation completes,

All users which will need access to the Signalsafe Yiewsr will need to have read access to this netwaork share,

bestalBield Wizars

7) In the Choose Destination window, select e
the drive from the drop down list where Svitas
Signal Safe will be installed.

Click on the Next button.

8) Click on the Yes button twice, if two Question windows pop up.
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wsialtShield Wizaed

9) In the License Registration window, enter
the license code provided by ABM with the
software package.

Click on the Next button.

10) In the Select Collect Ports [rErSI="
window, select the Com Port
that each receiver licensed will
be connected to.

Click on the Next button.

StgnalSale installer - InstallShiold Wicard

il d 1 0

11) In the Current Settings window,
verify settings for installation
are correct.

If all is correct, click on Next
button.
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SignatSete installer - InstadShinld Wizara

it htue

12) The Setup Status window will
appear while the components
are being installed.

The status bar will move to
100%.

13) The Install Wizard Complete [EF i oaressm——
window will pop  up once
installation is complete.

Click on the Finish button.

Application Install - Security Warning

Publisher cannot be verified.
Are you sure you want to install this application?

Name:
Signal3afe Yiewer

From {Hover over the string below to see the full domain):
VirshawleyiSignalsafeviswer

Publisher:
Unknowin Publisher

Install %’]L Con't Install J

‘While applications from the Internet can be useful, they can potentially harm your
computer. IF wou do not krust the source, do not install this software. More Information. ..
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14) An Installing Signal Safe Viewer window will pop up after either the Finish button or Install button is
selected. Let the window install the Viewer component.

15) Once the installation is complete, the Signal Safe Viewer window will pop up on the screen.
16) Close out of the viewer by clicking on the red X in the upper right hand corner.
17) Then click on the Finish button.

18) Reboot the server.

Signal Safe is now completely installed. Connect the device(s) to the appropriate port(s) that are to use Signal
Safe. Then start the Signal Safe service and launch the Signal Safe Viewer.

C. Installing Signal Safe Client Viewer
This section of the manual assumes that the Signal Safe Printer Replacement Software has already been
installed on the server and working properly. If this is not the case, please follow the directions starting
at the beginning of this manual.

1) Logon to the computer with the administrator login that will be using the Signal Safe Client Viewer.
2) Click on the Start button (this step is for the versions of Windows XP and newer).

3) Follow the next step depending on the version of Windows the client is using:
a) Windows XP:
- Click on Run
- Click on Browse
- Click on Network
- Click on Entire Network
- Click on Windows Network
- Click on the domain or workgroup the Signal Safe Server is located on
- Click on the server name
- Login using an administrator login if prompted
- Click on Signal Safe
- Click on Bin
- Click on Viewer
- Double click on setup.exe
- Click on OK button in the Run box
** Go to Step 4) **
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b) Windows 7:
- Click on Network
- Click on the Signal Safe Server Name
- Click on Signal Safe
- Click on bin
- Click on Viewer
- Right click on setup.exe
- Select Run as Administrator
** Go to Step 4) **
4) The Launching Application Window will open.

Launching Application

# .

werifying application requirements, This may take a Fews moments,

5) Click on the Install Button when the

Application Install - Security Warning rz|
Application Install Security Warnin -
pp y g Publisher cannot be verified. 4 ﬁ'f
Window Opens. Are you sure you want to install this application? 3
Name:

Signalafe Viewer

From {Hover over the string below to see the full domain):
\irshawlew\Signalsafeviewer

Publisher:
Unknown Publisher

Install H Con't Install

‘While applications from the Internet can be useful, they can potentially harm your
computer, IF you do not trust the source, do not install this software, Mare Information...

6) The Signal Safe Viewer will open and show the signals that are coming into the Signal Safe server.

If there are any errors while installing the Signal Safe Client
Viewer, please contact ABM’s Technical Support for assistance.
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