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How to Contact ABM Data Systems

Correspondence and Billing Address

ABM Data Systems

896 Summit Street, Suite 107
Round Rock, TX 78664

(512) 388-3250

Sales

ABM Sales hours are Monday through Friday, 8:00 a.m. to 5:00 p.m.
Central Standard Time.

Sales Phone: (800) 767-7067

Sales Fax: (512) 215-4110

Sales Email: sales@abmsystemslic.com
World Wide Web Address: www.abmsystemslic.com
Technical Support

ABM Support hours are Monday through Friday, 8:00 a.m. to 5:00
p.m. Central Standard Time.
Support Phone: (800) 729-4226
(512) 388-3250
Support Fax: (512) 215-4110
Support Email:  support@abmsystemslic.com

Please contact our Technical Support Department if we can help in any way.
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I1.

Phoenix Flexibility

Phoenix is a flexible system that may be adapted to meet the needs of each monitoring agent.
Therefore, some information in this manual may be missing or different in your system. Users
should understand that they may see some differences between their system and this manual.
This manual addresses a standard installation; the majority of monitoring agents’ systems will
resemble this set up.

Caution—it is very important that users not attempt to customize Phoenix on their own. Most
customizations are performed at the time of installation. ABM’s Technical Support Department
can assist with any later customizations. Any attempt to change parameters of the Phoenix
system will most likely create system problems and could easily make the system unusable.

This means:

¢ Do not attempt to change ANY profile (.ini file) for any reason.

¢ Do not attempt to change ANY environmental variables.

¢ Do not delete or modify the user ‘phoenix’. This user is required by the system.

* Never delete a marker record (a record filled with -1s) from the system, even if it
appears to not be in use. The system requires the marker record for a variety of
operations, some of which you may not be aware.

Note—some features may not function as described. Check the Release Notes and/or
READMIE.txt file for possible changes to the system or manual.

Logging In to Phoenix Applications

A. To use Phoenix

1. Log into a Phoenix Application
You must open and login to an application using your personal Phoenix Login ID
and Password. See “Setting up Individual Users” in Data Entry User Guide.

2. Browser Login
Browser opens without requiring you to log in and it does not use one of the
Phoenix User Licenses.

3. Multiple Application Login
You may log into more than one application at the same time using one
application (Data Entry, Alarm Processing or Search).
NOTE: Cannot use Browser for this since no login is required.

4. Login Id
You cannot log into the same application more than once using the same Login
ID.
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B. To open and login to a Phoenix application
Use the following instructions to login to Alarm Processing, Data Entry, Search, and
Reporting. You can open browser without a User ID/Password.

1. Open Phoenix _ _
Click on the Start menu, phoenix, and then | ™ #oF="=ssswdpnieced
click on the application you want to open. toowit

i phnenix

When the application opens, Phoenix | Passeui
displays the Login Dialog box. I~

I~ Change Password:

0 Cancsl

2. Login ID
If your Login ID is present in the Login ID
field, go to step 3. (In the Login ID field is the ID of the last person to
login to the application on the workstation. The cursor is positioned in
the Password field. If your Login ID is not the one displayed, move to the
ID field, and replace it with your own and enter your password.)

3. Password
In the password field, type your password and click OK, or press Enter.

4. First time logging in
The first time you login to Phoenix you will be prompted to change the
password from the default (password). Passwords must be at least six
characters and be alpha-numeric; they expire every 90 days.

Cl.'unge Password

5. Change Password
You may change your password at any q
time by checking the Change Password et re

box on the login screen and clicking OK. New Passwond

C. Phoenix Applications -

1. Five main applications in Phoenix
(a) Alarm Processing
(b) Browser
(c) Data Entry
(d) Search
(e) Reporting
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2. Application Menus

The applications are organized by menus and share the following features

a) Phoenix menus and toolbars
Conform to the standard Windows formats

b) Tools (toolbar icons)

These are fast ways to access often-used functions by clicking on the tool

with the mouse.

c) Tooltips

Name the purpose of the Tool and often show shortcut keys. They display
when you position the mouse over a Tool button, before you click.

d) Shortcut Keys

These are the fastest ways to access often-used functions by using key

combinations on the keyboard.

This manual describes procedures using the tool on the toolbar, but in
Phoenix you can perform many of the actions either by clicking the

Toolbar, or using the Menu, or the shortcut keys.

Alarm Processing [ phoenix]

File Ackivity Wiew Messages Ewent DataEntry  Search  Browser  Window  Help

&| & 0%

R |5 |5 3

Many menus will list the shortcut next to the choice

View Messages Ewent

Seleck Event: Chrl+3

Reopen Event Chrl+L

Camments

Mo Action Chrl+M

Special Schedule Chrl+D

Reminder ChrlHk

Manual Signal Chrl+M

TempData Wizard

Service Ticket

PES Control Center

Clear Pending Chrl+R
v Enable Preference

Refresh Preference
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I11.

Alarm Processing

Alarm processing allows you to process incoming signals. The Alarm Processing screen is built
around an Event, which consists of one or more alarm signals for a transmitter that require
action by an operator.

A.

The Alarm Processing Screen

When you successfully login to Alarm Processing, Phoenix displays a screen with a Menu
Bar, a Toolbar, the Server Time display, the Messenger phone and Mail Slot icons, and
the Notes and System Messages fields.

Alarm Processing Screen

Aarm Processing | phoenix|
Pl Acthity Ve Mwmagw Dvert Datafriry Sewsh Drowser  Window Hebp

N ] R ] [ O || TR (|
kb IE IRTRAL )

BarvrTime Nessages Nokus & Systirm Messiges

- _Iﬁ!! _lE !H '73;. Mmm-m pendng has mﬁ:nonarac«:ozr i]

Notes & System Messages

This scrollable area of the screen serves two purposes: a note field, and a message
center. The top section comes from the Notes field in the Transmitter table; the bottom
section contains system-generated messages broadcast by the Phoenix Messenger
service. Operators are notified here when additional signals are received for an Event
they own, whether it is on the screen, or in Pending, or Wait. See the following section
on Messages for more information.

Notes and System messages Box

Motes & System Messages

|1 1:18:35 An eventin pending has not been processed. j

Helpful hint — normally two Messages are visible in this window; to see more
than two use the arrows along the right side to scroll through them, or right click on
the window to see all the Messages.
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C. Server Time
Phoenix displays the current date and time of the phoenix Eymrpar T
computer (server) in this information block. This time may be
different from an Event’s transmitter time because of minor 032242011
variations between clocks or it will be different if the transmitter 11:19:25
is located in a different time zone. .

Server Time Box

D. Messages
Messages are generated by Phoenix for a variety of reasons, ﬁnﬂessages
such as a new Event is available for an operator currently not
working on an Event or new information is received
concerning an Event currently be worked by an operator.

Phone and Mail Slot Icons

1. Types of Messages

a) Telephone Icon
The telephone icon may display in different colors depending on the
Priority of the primary signal’s SigType (Priority numbers in the SigType
records may need to be changed in Data Entry to take advantage of this
feature).

b) Mail Slot Icon
The Mail Slot icon Flashes when you have a message waiting.

E. Menus, Toolbars, and Shortcut Keys
The commands in Alarm Processing are organized by menus; some options are present
only under specific circumstances.

1. Toolbars and Shortcut Keys
Tools (buttons on the toolbar) and Shortcut keys provide quick access to many
of the same commands available on the menus.

A28 Je)o] WEEN B S@6

| s |
Login/Qut | Print Praview ReOp'en[w.-M i Passeacs
| Schaduie

Alarm Processing Toolbar Buttons

l

Upsae

Last

Record

Prevous
Wized | | Record
NoAction  Baminder MamgaSizndl  AddComment Permit  Artachments 44d EraPecord  HextBecord

L,
Shortcut Keys for History K =

Clesz Lqr Temp Data Fstory Inszatsey

Deletz

Send Wesiage Prist SelectEvent
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Menu Choice
Print Options

Print Preview

Page Setup

Print

Login

Logout

Send Message

Set Language

Exit

Menus

Alarm Processing [RSHAWLEY] - Ticket 621

Print Options /
Print Preview/ I

Page Setup | 1‘.\"-":":‘\ Opens Opens
Print / Data Entry  Search
Login |
Logout
Send Message || signal Detail |ll>‘-ll‘.I:lll|Il\
Set Language Zone Detail l'.‘ll.w Alarm
Exit Select Event All Zanes Detail Permit
Reopen Event Display Video History
Close Event Toolbar {23 dexion
Refresh Event Status Bar l?nH :\'f:::_:l
Ifn-;u-.s Signal \.ll\u‘u |.l||'z'n(
Comments et )
No Action
Special Schedule
Reminder

Manual Signal
TempData Wezard
Service Ticket

PBS Contrul Center
Clear Pending
Enable Preference

Refresh Preference

Layout List of Menu, Toolbar & Shortcut Keys

a) File Menu
Menu Function Description
Select the fields to print, change font style and size, column or block
format, and grid lines.
A preview of the report as it will print displays on the screen.

Change margins; define heading and footing, paper size and source,
and page orientation.

You select the type of information you want to print, then the printer
dialog box appears

Allows a user to receive Events. It works with the Log Out option to
allow a change of users without exiting Alarm Processing

Disconnects a user from receiving Events. It works with the Log In
option to allow a change of users without exiting Alarm Processing

You can send messages to four groups of Phoenix users:

e All-everyone logged into any Phoenix Application

e  Alarm — everyone logged into Alarm Processing

e  Browser —everyone with Browser open

s  Administrator — everyone logged into Data Entry

e  You can also send messages to individual users as long as

they are logged into Alarm Processing or Data Entry.

Allows you to choose a language other than English and then
terminates Alarm Processing so you can log back on with the selected
language set
Exits Alarm Processing. If you are the last person to logout, a logout
password is needed.

Fla Activky View Messages Event DataEntry Search Browser Window Help

Opens
Browser

Tool

ey

K=& o |

Kevboard
About Alarm

Cascade

Shortcut

Ctrl+L

Ctrl+O
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Menu Choice
Select Event

Reopen Event

Close Event

Refresh Event

Process Signal
Comments

No Action

Special Schedule

Reminder

Manual Signal

TempData Wizard

Service Ticket

PBS Control Center
Clear Pending

Enable Preference

Refresh Preference

b) Activity Menu
Menu Function Description
You can select an Event based on three different criteria:
e  Next Event from the Pending Queue
e  Choose [one specific] from all available Events
e  Only [Events] for Operator ID (as defined in Preferences
table)
You can reopen an Event to print it, add Action comments, and
change the Resolution ID.

Use Close Event for three different functions:
s  Resolve Event
The Event is completely processed and requires no further
action. Assign an appropriate Resolution ID.
e  Return Event to Pending
The Event requires immediate processing, most likely by
another operator.
e  Place Event in Wait
The Event requires further processing, but a wait is
required. Enter the number of minutes to wait. When
those minutes expire, Phoenix returns the Event to the
Pending Queue.
Adds any new signals for the same transmitter to the current Event
and displays them in the signal window. You cannot close an Event if
there are outstanding signals for the Event.
When more than one signal is posted to the Event, use this to
individually process one signal.
Opens the Comment Wizard to add notes to a transmitter without an
Event being open. Notes can also be added when an Event is open.
You can place the transmitter on No Action to temporarily prevent
signals from generating Events.

You can set up a Special Schedule by opening the wizard and
changing the schedule times. Authorization Levels apply to this
wizard.

A Reminder can be created to send an Event signal to the operators
to perform a special task or even to call a specific customer.

Use the Manual Signal to send signals for any transmitter, zone,
signal, etc. This option is especially useful for troubleshooting data
entry.

Use this wizard to temporarily change the contacts, instructions or
notes on the transmitter to something different for a specific amount
of time. Once the time is expired the original information will
reappear.

Brings up the Service Ticket Wizard to enter in when service needs
done on a particular transmitter.

Not in use at this time. Will be used at a later date.

Allows the user with the Authorization Level to clear a group of
Events without processing them based on selected criteria.

When checked, Preferences are active and if relevant Preference
records exist, the Events the operator can process are suitably
restricted. When not checked, all incoming Events are available to
the operator for processing without restriction.

Refreshes a user’s Preferences, Events the user is allowed to process,
to reflect newly added or changed Preference records.

Tool

Shortcut
Ctrl+S

Ctrl+U

Ctrl+E

Ctrl+F

Ctrl+G

Ctrl+N

Ctrl+D

Ctrl+K

Ctrl+M

Ctrl+R
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Menu Choice
Signal Detail
Zone Detail

All Zones Detail
Display Video
Toolbar

Status Bar

Menu Choice
Retrieve Messages

Menu Choice
Instructions

False Alarm

Permit

History

Add Action

Inventory

Password

Attachment

Menu Choice
Data Entry

Menu Choice

Search

Menu Choice
Browser

c) View Menu
Menu Function Description
Displays the signal record.
Displays the zone record.
Displays the zone record for every zone created for the transmitter.
Displays video clips when using Video module
You can define the size of the Toolbar buttons and show or hide
Tooltips and predefined groups of Tools.
Toggles on/off the strip of information found at the bottom of the
Alarm Processing Screen that provides helpful information depending
on what you are doing.

d) Messages Menu
Menu Function Description
Displays any waiting messages for that user that is logged into Alarm
Processing

e) Event Menu
Menu Function Description
This feature opens a tabbed instruction dialog box for reviewing
detailed Instruction information as it was created in Data Entry. Each
tab contains information for on Instruction.
This presents a history of False Alarms for the current Event’s
Transmitter. Detailed and summarized information by month year to
date and last year counts and an option to Query for other zones for
the same transmitter are available.
This is a listing of Permit information as required by agencies such as
police, fire, medical, etc.

This is a listing of all signals logged to the transmitter includes an
option for Action Log detail.

You can add comments to the Action Log, even if the event has been
closed.

This option provides a listing of equipment associated with a
hierarchy level.

This provides a means of confirming a Contact’s Password even if an
Event is not active for the associated transmitter.

This feature allows you to access documents that were created in
other applications and attached to one of the hierarchy levels.

1) Data Entry
Menu Function Description
Opens Data Entry if authorized and without requiring a password.

g) Search

Menu Function Description

Opens Search if authorized and without requiring a password.
h) Browser

Menu Function Description

Opens Browser

Tool

Tool

Tool

Tool

Tool

Tool

Shortcut
Ctrl+W
Ctrl+B
Ctrl+)

Shortcut

Shortcut
Ctrl+l

Ctrl+A

Ctrl+P

Ctrl+H

Ctrl+T

Ctrl+Y

Ctrl+A

Shortcut

Shortcut

Shortcut

27



2011 | Operator User Guide

Menu Choice
Cascade

Menu Choice
Keyboard

About Alarm Processing

Menu Choice
First Record

Previous Record

Next Record

Last Record

Update

Add

Delete

Command
Attachments
Zone Detail

Copy

Special Schedule
Close Event
Refresh Event
Process Signal
History
Instructions

All Zones Detail
Reminder Wizard
LogIn

Manual Signal
Message Icon
No Action

Log Out

Permit

i)
Menu Function Description
Cascades all the windows that are open

1)}

Window

Help

Menu Function Description

Pops up a window with a list showing Command, Short-cut Key, and

description

Shows what version of Phoenix Client that is running and UL/ULC

information

k)

Wizard Menu

Menu Function Description
Moves to the first record in the current record set

Moves to the previous record in the current record set

Moves to the next record in the current record set

Moves to the last record in the current record set

Saves changes made to the current record in the database

Saves a new record in the table in the database

Deletes a record from a table in the database

)

Alarm Processing Shortcut Keys
Description

Open attachments for this Event

Display Zone Detail

Copy the selection and put it on the Clipboard

Add Special Schedule

Close processing for active event
Refresh event with new information
Process signal as an event

Display signal history of this transmitter
Display all possible instructions

Display detail for all zones for Customer
Create or update a reminder

Log in to database

Create manual signal

Acknowledge the blinking/beeping message icon
Take No Action with Event

Log out of database

Display permits on record

Not used

Tool

Tool

Shortcut

Shortcut

Shortcut

Ctrl+F

Ctrl+P

Ctrl+N

Ctrl+L

Ctrl+U

Ctrl+A

Ctrl+D

Shortcut
Ctrl+A
Ctrl+B
Ctrl+C
Ctrl+Insert
Ctrl+D
Ctrl+E
Ctrl+F
Ctrl+G
Ctrl+H
Ctrl+l
Ctrl+)
Ctrl+K
Ctrl+L
Ctrl+M
Alt+M
Ctrl+N
Ctrl+O
Ctrl+P
Ctrl+Q
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Clearing Pending Clear Pending Events Ctrl+R

Select Event Select event to process Ctrl+S

Add Action Add action comment to Event Ctrl+T

Reopen Event Reopen a closed event Ctrl+U

Paste Insert Clipboard contents Ctrl+Vv
Shift+Insert

Signal Detail Show detail information for signal with focus Ctrl+W

Cut Cut the selection and put it on the Clipboard Ctrl+X
Shift+Delete

Inventory Display inventory records Ctrl+Y

Undo Undo the last action Ctrl+z
Alt+Back

Help Display help for current task or command F1

Display help for clicked on buttons, menus and windows Shift+F1
Next Pane Switch to the next window pane F6
Prev Pane Switch to the previous window pane Shift+F6

IV. Alarm Processing Screen with an Event Selected

When you select an Event, Phoenix displays the Event information on the screen, supplying all of
the information needed to fully mange the Event: transmitter and site information, dispatch
address, signal data, instructions, contact list, and an action log that records every action taken
as the Event is processed.

Alarm Processing Screen with Event Selected

Alarm Procew

3 [phowntx ] - Bvwck 342

mvmmmwmmmw&-m

\l_xir.alal | ¥ ] 3| | 5 W | 20| 0@l | 1+ XM 4] »[M]

Sarser Time HONS A Spatem Nesseges
- g _J f‘)‘.‘LJE- Arew Fiee Naoow' apant requires o atenton _'J
pioe i Signw [Fun Alsn [Fes condition datectad 1w Liakn Diester. [Grom Lakas Mantosng
hifonmaticn
s i Zave: 001 JFRONT DOCR | Prinastion: [UNTED STATES
Ward Poad | Susscribar Emmcnl Actousty
Bt &2 Everr Cownln ﬁ;iml? 12847 See Fim hn
[Gachun WY 1A132 Zosw O | Sigal 1D | Triearritiors DstwiTeny | Priertly | Line | Stews Fisg |
0ot Fiex Alyim M4NBR012 135636 1 1 pri

STEGMT Stat. [clared

U L Secunty ]STANJMD
Fieldy

CS Kay MoMer I\'ES

“There is a fire condition @ Callen N [ Bayis DaaiTane 1 Logn 0 | Phose Myt | Nates

detected coming trom & Fonee (Keyborer) MNG2012 125462 proenix § Eventf walectied from Panding Evere
FRONT DOOR &t * SO DANEMIZ 126452 peoenie § Rriponss Uine 00017

Maciborn Inn. Please £ ot auw.m' 126505  praenis 5122156550 Cated Renoe. Answered

respond. c- 4462012125529 phoenm CONTACT SAD WILL GO CHEQK IT OUT

e hon Infonsation cf':d Action Log Information

& TREDEPARTMENT |}
& POLICE DEPARTMENT
all List Informaticn

The Alarm Processing screen is divided into sections:

a. Location information d. Call list

b. Signal data e. Action log
¢. Instructions
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A.

Event Location Information
When Phoenix generates an Event, it acquires information from various tables within
the database; each field displayed is described below.

1. Transmitter
These fields contain information about the location of the transmitter.

a)

b)

g)

h)

1))

Transmitter Information

Transmitter ID Transmitter:
Comes from the Transmitter ID

Transmitter ID
field in the Transmitter Table 022344

|Bmf APARTMENTS  Transmitter Name
Transmitter Name

Comes from the Transmitter |101 PalmLlane agddress
Name field in the Transmitter
Table

GEORGE T{ 78654
Address fields | l_ |

Come from the Address 1, 2, and 3 |CSTHGMT Time Zone Status: ’_Status
fields in the Transmitter Table.

City
Comes from the city field in the transmitter table

State
Contains the 2-letter abbreviation for the state where the transmitter is
located, found in the State field on the Transmitter Table

Zip code
From the Zip code field on the Transmitter table

Time Zone
Displays what is entered in the Time Zone field on the Transmitter
Table.

Status (open or closed)
This is assigned by Phoenix based on the latest open or close signal
received.

Line Security
This field shows what type of line security is being used for that account.
It can also be blank if unknown. UL update (April 30, 2012).

Line Security: ISTANDAF{D

CS Key Holder: [YES

CS Key Holder
This filed shows if the CS has keys for that premise. UL update (April 30,
2012).
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B. Signal / Event Information

1.

Signal / Event Area

a) SigType
Signal _
. . ignal: |Break-In Burglar
information of | jBurglary
Zone: |02 |Ac|ministrati0n Office Mation

the primary
signal of the |
Event. Event: |453465 Event Create [07/05/2011 13:04:41

b) Signal ID
This information comes from the Signal ID and Description fields in the
SigTypes Table.

Signal / Event Information

{CST-BGMT Time Zone Status: [_Status

Zone Information

a) Zone
This field contains the Zone ID associated with the Event, which comes
from the Zone ID field in the Zone Table. You can view zone detail by
right-clicking in the field.

b) Zone Status
To the right of the Zone Name is the Zone Status

c) Related Info
Below the Zone field is the related info field (which is stored in the
Signal Record).

Depending on the signal it contains one of the following:
Related Information Field in Alarm Processing

Signal: |Elreak-|n |Elurg|ary
Zone: |02 |Administrati0n Office Motion |
[ | Related Information Field J
Event: 453465 Event Create 07052011 13:04:41

1) Contact name associated with the PIN for open close/type signals.

2) Any message entered in the message field for a manual signal

3) Additional information sent by the receiver (typical of DMP signals)

4) Schedule ID’s used by Phoenix to generate fail-to-open/fail-to-close
signals.

Event
This field contains the Event ID, a sequential number assigned by Phoenix that
identifies the Event. This number can be used to reference the Event in a
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number of tables in Data Entry, such as Event Table, Action Table, and Signal
Table, etc.

4. Event Create
For the primary signal this field contains the date and time the Event was
created by Phoenix, for other signals this field contains the signal create date
and time.

C. Hierarchy Information
1. Dealer Dealer: /ABM TEST ACCOUNTS
This field contains the Dealer Name QOrganization: ‘_1
from the Dealer table, or the Marker
value (-1). Subscriber. |APARMENTS
2. Organization Site: ‘Elag,r Apartments
This field contains the Organization
Name, form the Organization table, or the Marker value (-1)
3. Subscriber
This field contains the Subscriber Name from the Subscriber table, or the
Marker value (-1)
4. Site
This field contains the Site ID associated with the transmitter. This information
comes from the Site ID field in the Site table.
D. Signal Display
The Signal Display provides basic information regarding the signal that created the
current Event and additional signals for the same transmitter that are received while the
Event is open, Phoenix notifies you when additional signals come in. If an incoming
signal is of a higher priority, Phoenix changes the Contacts and Instructions to match the
higher priority signal. Lower priority signals remain in the signal display and can be
processed individually. See “processing an individual signal” for more information. The
display provides the following information:
Zone ID | Signal 1D | Transmitter's Date/Time | Priority | Line | Status Flag
0z Break-In 070552011 13:04:41 3 1 ari
1. Zone ID

This column contains the zone for the signal

2. Signal ID
This column contains the SigType of the signal, or if the signal is not converted,
the signal in pre-converted format
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Helpful hint — a signal with Signal ID (SigType) of data error indicates a
problem with data entry. Look on the Signal Detail screen in the
Relatedinfo field for more information about the error (see “Detail

views”).

Transmitter’s Date/Time
This column contains the transmitter’s date and time when the signal was
received and is calculated by Phoenix using the transmitter’s time zone.

Priority
This column contains the priority of the signal in relation to other signals. The
signal’s priority is set in the Priority field in the SigTypes table.

Line
This column contains the Line Card the signal came in on.

Status Flag

This column contains the preset status of the signal:

1. Pri-the signalis the primary signal (the signal with the highest priority).

2. Dup —the signal is a duplicate of a signal already posted to the Event.

3. Ni — the signal is not an event-generating signal and does not require

processing

4. Y - the signal has been processed separately from other signals posted to
the event
Note — Each unique signal/zone combination may have different

Instructions, therefore each should be checked for unique Instructions by
processing it separately. If all signals have not been processed, Phoenix
provides a warning to that effect when you close the Event.

Signal Pop-up Menu

Access this menu by right clicking on any signal row in the signal display.

1.

Signal Detail:

Choose this option to see the record for the

selected signal. See “Detail Views” Zone ID | Signal D

Zone Detail: mg; Signal Detail '
Choose this option to see the zone record of Zone Detail

the selected signal. See “Detail Views” All Zones Detail

All Zones Detail: @ Office
Choose this option to see all zone records for
the transmitter signal. See “Detail Views

Process Signal:
Choose this option to process the selected signal separately from the other
signals posted to the Event.
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5. Display Video:
Choose this option if video is available to display.

Instructions

In this information block, Phoenix displays the
Instructions to follow as you process the -
Event. This information comes from the
Instruction table and corresponds to the
designated Call Class (police, site responsible € Business
party, etc). When you choose a Contact in a (=) Mumeric Pager
different Call Class, the Instructions change. @ Responsible Party

To see more detail on each Instruction,
choose the Instruction tool.

@ Office
@] Bay Apartrents

7 Rsiee 10 e poatizn

Contact List

In this information block, Phoenix lists the [ —
designated Contacts to communicate with, |~ """

in order to resolve the situation, in a | curep

As

prioritized calling order. N

" Bazy

Cancel

Machin
When you click on a phone icon, Phoenix | -
opens the Call Process dialog box, which |*
displays the actual phone number(s), fax S
pager, or radio channel with which you
contact the Contacts.
Action Display
In this window Phoenix displays (and records in the Action table) each action taken by an
operator as an Event is being processed, [T x|
including comments entered using the add | "
comment tool. Every action is entered into the ':,'Z‘[j ol
action table, even if the action is cancelled. Cartiams A7 PATRIRES
ot ':.!lfu ™ lp'm-fmh. Aruwrvd
1. Record detail for Action record oty oottt
a) Action Detail O s
Right-click on the action line e I
to display. R e

Lastmoatoaten CooeTime (0778572611 18:110:45
LA MaN den (D phevsix

Displays the following

information:

e [dentifier

e FEventID

e (Contact Name

e Notes y - ot

e Begin Date/Time
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2.

End Date/Time

Area Code

Phone Number

Extension

Login ID

Resolution ID — if that record
Last Mod Date/Time

Last Mod ID

Action Record Sections
In the Alarm Processing Screen, Action Section, it is broke down with the

Begin Data/Time | Lagin 1D | Fhone Mumber | MNotes

07052011 13:04:55 phoenix & Event selected from Pending Event
07052011 13:04:55 phoenix & Response time: 0:00:14
07052011 18:10:28 phoenix  B38-11595 Called Bay Apartments. Answered.

following information
a) Begin Date / Time:
This field contains the date and time the Action was initiated.

b) Login ID:
This field contains the Login ID of the operator performing the Action

c) Phone Number:
This field contains the phone number called, if applicable.

d) Notes:
This field contains information entered by the operator in the Operator
Comments field of the Call Processing dialog box and information
entered by Phoenix.

V. Processing an Event

A. Processing an Event

Events are created by Phoenix when a signal requires action by an operator.
An operator must log-in to Alarm Processing in order to process Events.
Signals for the same transmitter post to the same open Event.

Phoenix assigns each event an identifying number called an Event ID

YV VYV
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B.

Quick Reference - Step-by-Step
The following steps outline the procedure to process an Event. See the indicated page
numbers for needed detail.

1. Auto-Select

a)

b)

If Auto-Select is on
New Events appear on logged-in operator screens automatically.

IfAlltO-SeIeCt iS Off Messages
Phoenix alerts each logged-in operator that

an Event is available for processing by flashing = @
the telephone icon and beeping.

2. Steps to Process an Event

a)

b)

Select Event
Select an Event by clicking the SELECT EVENT tool.
See “Select Event”

Read Event Notes

Read the Event Notes, Location and Signal Data fields to understand the
alarm.

See “Notes &System Messages”, “Event Location Information”, and
“Signal Display”

Call Contacts

Call the contacts on the call list. See “Calling the contacts on the Call
List” . Contacts are listed in the order they should be called, both the
Call Classes and the Contacts within a Call Class. Communicate with at
least one Contact from each Call Class.

(1) Double-click on the first Call Class
The first contact phone icon for that class; Phoenix opens the
Call Process dialog box.
See “Call Process Dialog Box”.

2) Communication Methods
Use the indicated method of communicating; select one of the
methods available:
Phone
Pager
Fax
Email
Radio

(3) Call Response area
Select one of the available options:
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(a) Answered -

07/05/2011 18:10:28  phoenix  638-1155 Called Bay Apartments. Answered,
07,05/2011 18:10:33 phoenix Yetification: Authorized response.
(b) No answer -
07072011 12:55:55 phaenix  B33-1155 Called Bay Apartments. Mo answer.
07072011 12:56:04 phaenix Called business- no answer
(9 Busy - o

07072011 12:635:57 phoenix  410-0027 Called Melanie Stone. Phane busy.
07072011 12:54:47 phoenix Called residence- telephone busy.

(d) Machine -

07052011 18:10:35  phoenix B38-1155 Called Bay Aparments. Got answering machine.
070572011 18:10:45  phoenix Called business- recorder on. Did not leave a message on recorder,

4) Instruction area
Follow the instructions listed for the Call Class. Use the Call on
Hold button as needed.

(5) Type a comment
In the Operators Comments field or select a Standard Comment
for each action taken and click Log Comment. Phoenix also
enters comments.

(6) Contact Identity
If the identity of the contact must be verified, Phoenix opens
the Verification dialog box. See Verifying Passwords

(7) Close the Call Processing dialog box

(8) Repeat this process
For at least one Contact for each Call Class until you are certain
the alarm is either a false alarm or an actual alarm and has been
dispatched on.

d) Event Alerts
At any time during the Event, Phoenix may alert you that additional
signals have been received for the transmitter. To append the additional
signals to the Event, refresh the Event by pressing Ctrl + f. See “Refresh
Event”

e) During an Event
At any time during the Event you may:

(1) Process a signal individually.
See “Processing an Individual Signal”.
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g)

2

3)

4

(5)

(6)

(7)

(8

)

(10)

(11)

(12)

Record Details
Look at record detail for the appropriate table. See “Detail
Views”

Add a Comment
Add a Comment by choosing the ADD COMMENT tool if the Call
Process dialog box is not open; see “Recording Actions Taken”

Verify a Password;
See “Verifyinq Passwords”.

Check record details for one Instruction;
See “Detail Views”. See all Instructions associated with an
Event; see “Instruction Detail”

Check Permit information
By clicking the PERMIT tool; see “permits”.

Check False Alarm history
By clicking on the FALSE ALARM tool; see “Reviewing False

Alarm History”.

Check signal History
By clicking the HISTORY tool; see “History”

Check Inventory records
By clicking the INVENTORY tool; see “Inventory”

Print the Event information
If needed, see “Printing Alarm Data”

Return the Event to Pending
See “Returning an Event to Pending”.

Place the Event in Wait

d

See “Putting an Event to Wait”.

Resolve
When the situation is resolved, resolve the Event by clicking on the
CLOSE EVENT tool; see “Resolving an Event”

Process another Event,
Log-Out of Alarm Processing (see “Log Out”), or minimize Alarm
Processing.
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VI

(1

2

If new Events are not presently available,

Phoenix will inform you when another Event is available by

flashing the telephone icon and beeping.

If you minimize Alarm Processing,

An Alert icon appears on the screen to alert you when an Event

is queued for processing.

Selecting an Event to Process
Depending on how your Phoenix system is setup, Phoenix automatically drops Events to all
logged in operators or operators manually select Events. Automatic selection is the default. To
stop Auto Selection for specific users, or all users, use Classauth. Call ABM Technical support for
assistance.

A.

Automatic selection

1. As soon as an operator logs into Alarm Processing,

The oldest, highest priority Event opens on the screen.

resolved, the next available event opens on

the screen automatically.

F "

2. When no Event is open on the screen . Rosobs Everd
and an Event is generated Privhovid
Phoenix broadcasts the message, causing all |Disconnact

logged in workstations to beep and display

the flashing phone icon. The first operator

to click on the phone icon gets the
Event. " Retuen Event to Pending
With Pronty
3. To prevent the next Event from

automatically opening on the screen

The operator can uncheck the Automatic

event selection box in the Close Event dialog
box while closing an event.

Select Event
(Activity Menu)

For |

Assign 10 Uperatos

Place Evert in Wait

minutes

] [¢ Automatic event sslection |

Cancel

=i

When the event is

—y

Ctrl +S w

The Select Event command allows an operator to select an Event to process.

To Select an Event:
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1. Click the SELECT EVENT tool.

Select Event E|
2. Click on one of the two options: ;
(¢ Next Event from Pending Queue
a) Next Event from Pending Queue ¢ Chaose from A3 Avaiable Events

Choose this option to acquire the i
next highest priority oldest Event in |
line for processing (for the specific

operator’s preferences). Belect |  Concel |

b) Choose from All Available Event
Select this option to acquire a specific Event currently in the Pending or
Wait Queue.
If you want only Events assigned to a specific operator, click the ONLY
FOR LOGIN ID button and enter the Login ID of the appropriate
operator.

3. Click Select.
Phoenix opens the Available Events dialog box.

Available Events rg|
Cueus: PEMDIMNG and WAIT
Aggigned User. ALL
Event 1D | Assigned User | Priority | Signal 1D Event Create DatedTime | Transmitter [0 | Mame Cueue
453465 phoenix 3 Break-In 2011 13:04:41 022944 BAY APARTMENTS Shrmiait Evt

< | &

[0]24 | Cancel Refresh

a) The Available Events dialog box
Provides the following information:

(1) Event ID -
The unique number assigned by Phoenix that identifies the
Event

2) Assigned User -
The operator who worked the Event previously, if applicable

(3) Priority -
The priority number of the Event
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4) Signal ID -
The signal associated with the Event

(5) Event Create Date/Time -
The date and time the Event was generated

(6) Transmitter ID -
The transmitter associated with the Event

(7) Transmitter Name -
The transmitter name associated with the transmitter

(8) Queue -
This is the name of the shared memory queue to which the

Event is presently assigned.

b) Click on a line to select the desired Event.

Event D | Assigned User ‘Prioritg,r |Signal ID ‘Event Create Date/Time | Transmitter [0 | Name Queue
453465 phoenix 3 Break-In 07/05/2011 13:04:41 022944 BAY APARTMENTS  ShmWaitEwt

c) Click one of the three buttons:

(1) OK button
Click this button to retrieve the selected Event.

2) Cancel
Click this button to exit Select Event without retrieving an Event.

(3) Refresh
Click this button to check for changes to the list of available
Events.

()74 Cancel Refrash

C. Refreshing an Event
The refresh event command appends newly received signals for a transmitter to an Event
currently being worked. When an additional signal for an even already being processed
enters the system, Messenger notifies the operator and asks if he or she would like to
refresh the Event you must refresh an event before It can be closed.

1. Refresh Event
(Activity Menu) Ctrl +F

Note- If the new signal has a higher priority it will become the primary signal for
the Event; therefore it may change the Instructions and Contacts.
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Helpful hint — This option is helpful when you are trouble shooting data entry
problems. In many cases you do not have to close the problem Event, fix the
suspected set up problem in Data Entry and the send another signal. You can
leave the Event on the Alarm Processing screen, make the change in Data Entry
and Refresh the Event to see if the change fixed the problem.

a) Refresh an Event

(1) Two ways to Refresh

(a) When notified of additional signals by Phoenix
(b) At any time during the processing of an Event, the
shortcut keys can be pressed; Ctrl + F

D. Calling the Contacts on the Call List

1. To call a Contact: @ Office _
a) If the phone icon is not & Bay Apattments
visible .
Double-click the € tusiness

Contact name.

= Mumeric Pager
@ Respaonsible Party

b) Double-click on the phone icon;
Phoenix opens the call process dialog box.

c) Dial the
number

Either manually or

choose the

button if automatic
calling is present on

the system.

2. Select option

4l D
WALl FToce:

Cortart Name: Zay Aariments Dil
Busitess 6331155

Cal Responss- 2 o
. Resioee {0 same posdion
Aneweesd
" Mo Answer (e
B =
" Mathne

Cancel

Ogesator Cammest

Standard Commests:

In the Call Response area, choose the correct response.
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(If automatic calling is present on the system, Phoenix performs this

action):

a) Answered
b) No answer
c) Busy

d) Machine

3. Entering comments about the event

Phoenix automatically moves you into the Operator Comment box for
typing comments or for selecting a Standard Comment by clicking once
on the comment.

Click on the Log Comment button every 120 characters or press the Enter
Key to continue writing more information.

4. Viewing other areas
You can view Passwords, Permits, False Alarms, etc. while the Call
Process dialog box is open.

5. Click OK
Select this after all comments are entered.

6. Repeat
Steps 1 -5 for each Call Class on the contact list.

E. Call Process Dialog Box

1. Contact Name -
This field contains the name of the person or agency defined in the Contact
record.

2. Number -
This field contains the Contact’s phone number and indicates the method of
contact.

3. Call response -
Choose one of the following fields as appropriate. (if automatic calling is
enabled then Phoenix does this):

a) Answered -
Choose this option is the call is answered. If you are required to verify
the identity of the answering party, Phoenix opens the verification
dialog box. Enter the Contact’s Password and choose the “ok” button.
You can see a list of passwords by choosing the View Password button
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b)

d)

No Answer -
Choose this option if there is no answer to the call

Busy -
Choose this option if the line is busy

Machine -
Choose this option if the call goes to an answering machine or voice
mail.

Restore to same position -
If you move the Call Process dialog box to another position on the screen, click
this button to restore it to that same position the next time it opens.

Others -
These fields are activated when you page or email a Contact.

a) Notified the Contact -
Click this button when a page, fax or email is successfully completed.

b) Failed to Notify -
Click this button when a page, fax or email is not successfully
completed.

Comments

There are two types of comments that can be entered

a)

b)

Operator Comment -

Enter any comments relevant to the call. Phoenix writes all comments
into the Action log. If a Standard Comment is chosen, Phoenix writes to
the Action Log, even when information is also typed in the Operator
Comment field. The Operator Comment field holds 120 characters;
choose the Log Comment button before that limit.

Standard Comments -
Click on the appropriate Standard Comment and choose the Log
Comment or OK button or double-click on the comment.

Button Definitions:

a)

b)

Dial -
This button is active only if automatic calling is present on the system

Call on hold -
Choose this button to place the call on hold. Phoenix opens a dialog
box; click OK when the call is off hold.  You cannot do anything else
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until you click OK. Phoenix automatically records the length of time on
hold when you use this option.

c) Log Comment -
Choose this button to write the comment into the Action Log; if a
Standard Comment is chosen Phoenix writes it to the Action Log even
when the information is also typed into the Operator Comment field.
The operator Comment field holds 120 characters; so choose this option
before then.

d) Send -
Choose this button to send a fax or email message

e) Cancel -
Choose this to cancel the call

Jj) OK -
Choose this to write the current comment into the Action Log and close
the Processing Dialog box

F.  Verifying Passwords
There are two ways to verify Passwords.

1. When an Event is being processed
a) Verification Request Box _
The Contact has a Password and Verly Reguest 1
Answered is selected for the type of What is your accout number or paszword?
Call Response; Phoenix
automatically opens the Verification Vioely Rooponie 1
dialog box. 2544 (122944, Sabsl Adwisy

This shows all available Requests
and Responses

Verily Requesl 2

Note - For Phoenix to
check for Passwords the
Verify Passwords field in
the Instruction record for
the Call Class must be set to [Il Unauthanzed Carcel

y.

Venly Response 2

b) Do one of the following:
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)

(1

2

Finish

If Password correct

If the correct password or response is given, click on the OK
Button. Phoenix will automatically enter in an action comment:
Verification: Authorized response

If Password incorrect

If incorrect password or response is given, click on the
Unauthorized button. Phoenix will automatically write an
Action comment record that indicates: Verification:
Unauthorized response

Finish with the Call List as needed.

Manually Verifying Password
To manually open the Password Tool Window, click on the
Password Tool Icon. This can be selected whether an Event is open {!

or not.

a)

b)

Verifying Password:

&)

2)

Do one of the following:

Verification dialog box
Phoenix opens the Verification dialog box.

[ ——————— |
Password Field =
In the Password field, type i
the password given to you Passward
by the contact '

oK Unaulheeized Cancel I

OR

Show Passwords

Click on Show Passwords Button and the Verification Window
will expand with all available passwords.

MNama

(1) Enter password \'
Enter the password given l‘“"“"’“"’
in the password field /
L I il (G R
(2)  Show Passwords I |
Double-click on a Password (& e, =ummens
to have it automatically @ 2544, 022544, sabal, adslay
written into the Password
field
Valid Password
Click on OK if the password is
correct. Phoenix will write a new

action record indicating:
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Verification: Authorized User - Bay Apartments.

d) Invalid Password
Click on Unauthorized if the Password given is not valid; Phoenix creates
a new Action record and indicates in the notes:
Verification: Unauthorized password — with wrong password given.

e) Continue processing Event

Recording Actions Taken
Most Action comments are entered in the Operator Comment field in the Call Process
dialog box. You can also use the Add Comment command to enter additional action

comments.

Note — Action comments cannot be deleted, but you can enter an “ignore such —
and such” comment.
1. Add comment

(Event Menu) Ctrl+T E’

This option allows an operator to insert a remark into the Event record when the
Call Processing dialog box is not open. Comments can be added even if the
Event has been resolved.

a) To Add a Comment:

(1) ADD Action Tool
Click on the Add Action Icon

(2)  EventlID field i Gt o
Enter the ID of the | ™"
Event you want to add
a comment to.

Cparator Conemant

Sandacd Cammanty
A i
Calad bush
Catad bube

Catad bute

Log Comment Ok Cancel

(3) In the Operator Comment field

Either type the information you want written to the Action Log
or click on one of the predefined comments listed in the
Standard Comments field. You may also select a Standard
Comment and modify it as needed.
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H.

4) Click Log Comment

Contacy Name. Hay Apsrimects

This is to write the _

current comment to the F‘";:iw A

Action Log. If a Standard ~ sames SR e e :

Comment is chose, - am ST
" Machow —

Phoenix writes it to the o |

Action Log, even jf U

information is also typed =

into  the  Operator o

Comment  field.  The il i i bt i ™

Operator Comment field 7" =

hold 120 characters, click Log Comment before that limit.

(5) When Done
Click one of two buttons -
(a) OK to save entered comments and close the Action

Comment dialog box.

(b)

Cancel to exit the Action Comment dialog box without
creating a new action record. Any comments already
entered with the Log Comment button remain in the

record

Processing an Individual Signal

1.

Process Signal

(Activity Menu) Ctrl + G

The Process Signal command allows you to process and individual signal when
the Event has multiple signals. Because signals with different Sigtypes may have

different Instructions, you may need to process a signal
handle the alarm correctly.

individually in order to

When you process a signal individually Phoenix replaces he data in the Event
Location area of the screen with the individual signal’s information.

Dealer [AEM TEST ACCOUNT!

Crgarézation ]

Transmether Signal ie"’*:"‘ {Eu"a’

m Tom hl“ [Rdrrisistaion Cze Maten {

e i

41 Pakm Lane Emrt 45345 Everd Creste Q702011 124544
Sel0: Bapeen

fcecnce W st Py fd

{

or rnery [
JCETHEMT Staduy | Lo )

Se [Bay Apatmints
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a) Process an Individual Signal

Signal Display

Double click on the desired signal row in the Signal Display

(1) Processing
Process the signal as a separate Event

2) Closing Event
Close the signal by choosing the Close Even tool

(3) Signal Dialog Box
Phoenix opens the Close Signal dialog box

4) Close Button
Choose the close signal button; because the signal was
processed individual, a y appears on the signal line of the status
flag column.

L. Putting an event in wait

1.

Close Event

-
(Activity menu) Ctrl +E m

Use the Close Event command to remove an Event from the Alarm Processing
screen, you may remove it by: Resolving the Event, returning the Event to
Pending, or placing the Event in Wait.

a)

Placing Event on Hold

Sometimes you need to place an Event on hold. For example you must
wait for a call back or the arrival of authorities before further
processing. When you select Place even in Wait, Phoenix places the
Event in the Wait Event Queue for the amount of time that you enter;
when that time expires, the Event is returned to the Pending Event
Queue. Ownership of the Event is retained and the Event is returned to
the original operator (as long as they are still logged in).

Helpful Hint — Phoenix notifies you in the Notes and System Messages field when
additional signals are received for an Event returned to Pending, or placed in Wait.

When an Event that is in Wait receives a higher priority signal, the Event
is moved to Pending, and the operator attached to the Event is
removed. You can configure Phoenix to notify operators for all signals,
those of equal and higher priority or only higher priority signals. See the
EVENT_UPDATE_PRIORITY parameter in the System User Guide.
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b) Place an Event in Wait: Clova s X

Rasoke Evant

1) Close the event by clicking = 3
“Close Event”

2) In the Close Event dialog box,
choose “Place Event in Wait”

" Return Event to Pending

With Pnonity

3) In the For ___ minutes field
enter the number of minutes
Phoenix must wait before
returning the Event to the
Pending Queue.

Aszign to Oporator

+ Place Evant in Want

For |10 minutes

NV ALROMALG seanl sedection

4) Choose OKto place the Event
in Wait or Cancel to Close the
Event without putting it in Wait.

Ok Cancol

J. Returning an Event to Pending

1. Close Event m:
(Activity menu) Ctrl +E

Select Return Event to Pending when the Event requires immediate processing by
another Operator.

a) To Return an Event to
Pending: " Resaolve Event

1) Click on Close Event E

2) Inthe CE Dialog box, choose v
Return Event to Pending

3) If desired, enter a number @ Return Event to Pending
to change the priority of the With Priority s
Event. Assign to Operatar
|phoenix

4) If you want to assign an
Event to a particular

" Place Event in ¥Wait

. F inut
operator, enter a valid o rinutes
Phoenix user’s Log-in ID in
the Assign to Login ID fIE|d, [ Automatic event selection
if you leave this field blank,

Phoenix  removes the ol Cameel

original Assigned User from
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the Event (if you want it to stay assigned to you, enter your User ID).

The Event is placed in the Pending Event Queue, retaining the
same priority, available for the assigned operator. The Event is
visible to other operators, but only the assigned operator
receives the Event when “Next Event from Pending Queue” is
selected. Anyone can retrieve it by selecting “Choose from All
Available Events”

5) Click OK to return the Event to Pending; or Cancel to exit Close
Event, without sending the Event to Pending.

K. Resolving an Event

Curmn (vt _ X
1. Close Event S
(Activity menu) Ctrl+E Jﬂﬂ: i ‘
— Pz At e
‘
Select the Resolve Event option when the e
Peara Raet v
situation is resolved ad the Event requires no ( Feaims Bt *|cm...p......cm.c
further action by an operator N niskation Code

Ratum Evart 10 Pendng

You can add comments to it by clicking the Add —
With Proety

Comments tool when no Event is open on the :

screen; see “Add Comment”.

Azzgn o Oparator

Plaze Event in Wist

a) Resolve an Event: For [7 mnstos
1) Click on Close Event
2) In the dialog box, accept the Resolve
Event default

o Curcsl

3) Choose the Resolution code by scrolling to the desired code and
clicking on it, verify the code by reading the description

4) Click OK to resolve the Event, or Cancel to exit w/o resolving.

L. Reopening an Event

1. Reopen Event @
(Activity Menu) Ctrl+U

You can reopen a resolved Event to Print it, add IS x|
Action Comments, and change the Resolution ID. Eyat 1D
You cannot put a reopened Event into the Pending or 153465 Seach |

Wait Queues.
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a) Reopen Event
1) Toreopen an event either Click on the Reopen Event Tool or Ctrl+U

2) Enter in the Event ID of the Event that is to be reopened; if the
Event ID is unknown — click
on the Search Button and —~
enter in the Transmitter ID Bgud € 3 3‘;7
for the event. Click on the e
Magnifying Glass, Select the =™
Event and then the OK

I

Evwt Copitn CunxTiww

Button it
3) Clickonthe OK buttoninthe "' o |2
Se'Iect Event to Reopen Q. il
window T .

4) The reopened event will open

5) To ldentify and Event open on the screen as Reopened, look for
“Reopened Event” in red type next to the word “Transmitter” on
the left side of the screen; and “Event reopened by operator name”
in the Action Log, Notes column as shown below.

Traverater HEUPENED EVENT | St B e v— Dosler [N TEST ALCOUNT
o Zove T4 [Cocw weten | Qvgaeazation: {1
AV APARTMENTE < [ Savecrawr [(EARMENTS
101 Paws L Erert USIEE Event Cranm I70BZ011 1304 &1 S [y Apaerwets
[0 | Zpei0 [ Trecaratoes OutwiToss | Practy | Use [ Starss Pog |
—_— — — o= 04 e (o lIRTRES | | ™~
LECEBE ™M n Ernsh e CATAIT 124544 3 1 y
w Freadix weacot! o - ! L

Hage UarwTrve
TORZO 1010 58
OYOR2011 121905
GTONGDN 1Ta &82

oral S48
Clane Sand SETOM

Eve 1 ore Ation Exerd % Wleg Sven
c bt
Matrg Evert tn Perdry Ever

Raspono ree 165 4231
Bt T IR e
Evert ievpunat 37 phowee

6) Use the Add Comments tool to add Action comments E"

7) You must resolve the Reopened Event when you close it; the
original Resolution ID is still retained as a record in the Action Table.
See “Resolving an Event”.

A Reopened Event is not loaded into shared memory which means incoming signals
will not get attached to it (and it will not reopen if AP closes abnormally for any
reason).
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M. C(learing the Pending Queue

A View  Messages  Ewent

1. Clear Pending Select Event Chrkts
(Activity menu) Ctrl + R Reopen Event CirhL

Comments
The Clear Pending command allows an operator to Na Actian Chri+n

; Special Scheddle  Chrl+D
resolve a group of Events at the same time. pecial aenedUe d

Reminder Chrl-k
Manual Signal Chr+-
This command is only available when no Event is TempData Wizard

open on the screen.

Clear Pending N Chrl+R

a) Open Clear Pending:

On the Activity menu, choose Clear | v EnablsPreference
Refresh Preference

Pending
b) In the Clear Pending Events Box [ s
Choose the following: Hatarchy
" Dealwr 1D
(1) Hierarchy: L xmetoarl)
DeaIer 1D " Organizabon ID
Subscriber ID Bl
Organization ID FOm e
Site ID Crtara
Any of the above " Sqtype Class
& Sgnal O
NOTE: Select the specific ID(s) that  Zora 1D
you want to clear when choosing  Any of tha abave
an ID. Any of the above will Lecation
automatically select all IDs. g Cods
& Any of the sbowe |
2) Criteria: g | e
Select the appropriate

criteria to include and the corresponding ID that you want to
clear.

(3) Location:
Select either by Zip Code or Any of the above

OK button when finished

c] The CLEAR PENDING EVENTS dialog box,
Phoenix provides a list of the events that will be resolved; from the
Criteria selected. Verify correct records selected are appropriate before
clearing.
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r_
1 wvoreio) covory b Posdg which meet 1ho cofectod caednom
whRE sigead = Low San *

{Ewd O [Aesgotvser [Prory  T2gwiD TEwctCrosteD | Tomntte © [ Oseee
|sun 8 Low Bant AN 70 sds ElvPastEe

oK Canenl Patresh

The CLEAR PENDING EVENTS dialog box provides the following
information:

(1)

(2

3)

L7}

(5)

(6)

(7)

(8

Event ID -
The unique number assigned by Phoenix that identifies the
Event.

Assign User -
The operator who worked the Event previously, if applicable

Priority -
The priority number of the Event

Signal ID -
The signal associated with the Event in its converted format (it’s

sigtype)

Event Create Date/Time -
The date and time the Event was generated

Transmitter ID -
The transmitter associated with the Event

Queue -
This is where the name of the shared memory queue to which
the Event is assigned.

Three Action Buttons

(a) Choose the Cancel button to cancel out and have no
events cleared from pending.

(b) Choose the Refresh button to check for any changes to
the listed Events.

(c) Choose the OK button to continue the clear pending
process.
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d) Resolving Clear Pending Events

When the Clear Pending [Resolve Event] A e ———
dialog box opens; choose a resolution ID .

by scrolling to the desired code and Bt
. . . FIAPWRS -
clicking it. Folee A
FINALUZE
Lo Battry
Phoenix will resolve all the selected FEIEIER—
Events with the chosen Resolution ID epemings or chomps

Hint — To recognize Events resolved through

Clear Pending: in the Action record, the

Notes field contains Clear Pending and in the

Event Record the Assign User and Assign -
Date/Time fields are blank. —

Choose OK to resolve the selected Automuic st sstecticn
Events; choose Cancel to exit without
clearing any Pending Events

Ok Carcel

e) Completing Clear Pending
When asked if the correct
resolution is being used to

resolve the events click the ?/ Resale 21 swantis) with resolution code open/closs’
Yes button if it is or No i that correct?
button if not. Yes | No

Once signals have been
resolved  successfully, a

Alarm Processing

dialog box will open. _5 1 event(s) successfully closed.
Click on the OK button to -

Ok
close

N. Accessing Supplementary Information

There are a number of tools in Alarm Processing that provide additional information
about the current Event, or any Event:

Detail Views for all fields:
Permit
History
Inventory
Password
False Alarm History
Attachments
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2.

Detail Views
You can access the entre record associated with any field on the Alarm
Processing screen.
NOTE: The display is for reference only — you cannot change the data in any way

a)

To see Detail:

(1) Using the mouse,
right click in any field

(2) In most cases the
record opens, but you may
have to choose from a pop-
up menu

(3) To access
additional pages for
records with more than
one page, click on the
desired Page Icon, or use

il

V@ R

Tonemaero (LS
oouwo SN
opwzten 00
st [0
swo[tmes
Hare €8 MIDILe ATH (Alarmiwet Backup Systen)
Bia Travsme 10045 o
Mecourtng 0|
Asoasat |
Aitrers 7 303 6T Sereet
Asass 3|
Cov Masgtan
a8
Zpcom [Farme
Time Zove E5T-50MT
Swis Tine iy
nebinosOateTime | /7
Dstartnues DateTiow | ¢ 7

|
the Pg Up/Pg Down keys. mu:ﬂ“"ml
(4) To move from record to record when more than one is selected

use the “VCR” buttons, or arrow keys.

(5) Click OK to close.

Field definitions for some of the tables:

a)

[l EEW

. A R e

Signal Table N HRIB |2
(1) Identifier P—

Contains a o

unique number sigeai 0 [

. r——

assigned by T"’"::: —

Phoenix  that r

identifies  the Nmm_—

. Arga Parrion
signal Loa
passteng [
(2)  EventID Sona Creste Ot [P E A
: ===

Contains  the esdeiy: e

Event number, Roceher Tme [IET

if any, to the """"-—

. . Sign
signal Is Y
assigned cotsct oo [
recener 0 [
PachetTye 10 [N

3) Signal ID

Contains  the
Sigtype of the Signal
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L7}

(5)

(6)

(7)

(8

)

(10)

(11)

(12)

(13)

(14

(15)

Transmitter ID
Contains the Transmitter ID associated with the signal’s
transmitter

Zone ID
Contains the Zone ID associated with the signal’s transmitter

PIN
Contains the number transmitted with an open/close signal that
identifies the person who has performed the open or close

Related Info

Contains the name of the person associated with a PIN or
information about data entry errors. May also contain special
information (for example pressure and temperature) if it is
provided by the receiver (requires a special Collect).

Area Partition
Contains the area in pre-converted format

Line
Contains the number of the receiver line that the signal entered
through

Packet String
Contains the raw packet string in pre-converted format

Signal Create Date/Time
Contains the date and time the signal entered Phoenix

Transmitter’s Date/Time

Contains the transmitter’s date and time when the signal was
received, as calculated by Phoenix using the transmitter’s time
zone

Receiver’s Date
Contains a date sent from the receiver, if the receiver has its
own calendar and if the date was included in the raw data string

Receiver’s Time
Contains the time sent from the receiver, if the receiver has its
own clock and the time was included in the raw data string

Priority
Contains the priority of the signal (the lower the number, the
higher the priority) this value becomes the signal’s Sigtype
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(16)

(17)

(18)

(19)

(20)

(21

(22)

(23)

249

(25)

(26)

(27)

(28)

Sigcat
Contains the Sigcat ID associated with the signal; this value
come from the signal’s Sigtype

Sigcontrol

Contains the Sigcontrol ID of the record used to convert the
signal. This field is valuable for troubleshooting conversion
problems because it tells you which Sigcontrol record was used,
or not used — if blank

Collect Type
Contains the name of the collect associated with the signal

Receiver ID

Contains the value in the RECV_ID parameter in the appropriate
[serial#] section of the collect.ini file that is associated with the
signal

Packet Type ID
Contains the packet type associated with the signal/receiver

Raw Dealer ID
Contains the Dealer ID in pre-converted format, or the marker
value (-1)

Raw Organization ID
Contains the Organization ID in pre-converted format, or the
maker value (-1)

Raw Subscriber ID
Contains the Subscriber ID in pre-converted format, or the
maker value (-1)

Raw Site ID
Contains the site in pre-converted format

Raw Transmitter ID
Contains the transmitter in pre-converted format

Raw Signal ID
Contains the signal in pre-converted format

Raw Zone ID
Contains the zone in pre-converted format

Dealer ID
Contains the Dealer ID or the marker value (-1)
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(29)

(30)

(31

(32)

(33)

(349

(35)

(36)

(37)

(38)

(39)

(40)

Organization ID
Contains the Organization ID, or the marker value

Subscriber ID
Contains the Subscriber ID, or the marker value

Site ID
Contains the Site ID or the marker value

Originator
Contains either the text system for system-generated signals, or
the text noaction for signals on No-Action

Sequence
Contains a number that indicates the color o the line: 1=
Manual, 2= No Action, 3= Reminder. For runaway signals, this
field contains the number of signals ignored during a runaway
condition.

Wait Originator

Contains a number that indicates what put this signal in Wait: 2
= redundant signal, 3 or 13 = delay signal, 12 = restoral waiting
signal

Trigger Date/Time

Contains the date and time that Phoenix creates a fail signal is
the signal is not received for a redundant, delay or restoral
signal

Decision Group
Contains the Identifier of the signal that makes this signal go
into Wait

Restoral Status
Contains a y if a valid restoral for the signal has been received,
and an “n” if not.

Queue

This field is populated only if the Event is currently active,
pending or waiting. At which time it contains the text
ShmActEvt (Active Event Queue) ShmPendEvt (Pending Event
Queue) or ShmWaitEvt (Waiting Event Queue)

Last Modification Date/Time
Contains the date and time the record was last modified

Last Modification ID
Contains the Login ID of the user who last modified the record
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b)

Contact Table

(1

(2)

(3)

4

(5)

(6)

(7)

(8

)

Identifier -
This field contains a unique number assigned by Phoenix that
identifies the Contact

Name - P ot (e 1 1 31 < I5[X|
Contains the name | DI
of the person or | o —
agency defined in 9
the contact record RO |
S
PIN - sl
The number R
transmitted with an _’"_"j"f'
opening or closing A»uz::
signal that identifies “:::;::, S
the person who Phore 3 Clesarue 8]
performed the open e —
or close e i
Password - !

A spoken word that the Contact uses to verify authenticity

Distress Password -
Used to indicate the Contact is responding under duress

Usage Flag -

Indicates how the Contact is used:
P — Password — the contact does not appear on the call
list in AP, but does appear on the password list in case
he or she answers the phone
C - Call list — the contact appears on the call list, but
does not need a password
B — Both — the contact appears on the call list, and has a
Password

On Site Flag -
If the contact is on premises, this field contains a 'y, and if not, n

Notes -
Contains addition comments or remarks concerning the Contact

Phonel_class -
Indicates Home, Cell, Fax, Pager, etc
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(10)

(11)

(12)

(13)

(14

(15)

(16)

(17)

(18)

(19)

Phonel_type -

This field contains a number that indicates the format of the
phone number: 0 — internal extension, 1 — Long distance, 2 —
Normal seven digit, 3 — special local, ten-digit, 4 — free form,
international.

Phonel -
Divided into Area Code; Number; and Extension — these fields
will be populated accordingly.

Phonel_priority -

Contains a number indicating the order in which the number
should be used to reach the contact; the smaller the number,
the higher the priority.

Other Phone Classes

Phone2_class; Phone2_type; Phone2 Number; Phone2_priority
Phone3 class; Phone3_type; Phone3_number; Phone3_priority;
Phone4_class; Phone4 _type; Phone4 _number; Phone4_priority
These fields will provide the same information as Phonel, but
for alternate forms of contact or additional phone numbers if
un-reachable by the highest priority.

Email Address -
Contains the contact’s email address

Radio Channel -
Contains the contact’s radio channel

Open/Close Flag -

If this box is checked the Contact is set up to appear on the AP
screen only during the time frame(s) defined by the Schedule
ID(s)

Open/Close Schedule ID -
Contains the ID of the Open/Close Schedule associated with the
Contact

Seasonal Schedule ID -
Contains the ID of the Seasonal Schedule associated with the
Contact

Holiday Schedule ID -
Contains the ID of the Holiday Schedule associated with the
Contact
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(20)

(21

(22)

(23)

z49

(25)

(26)

Action

&)

(2

(3)

L7}

Special Schedule ID -
Contains the ID of the Special Schedule associated with the
Contact

Temporary Flag -

If this box is checked, the Contact is set up as a Temporary
Contact, to appear on the AP screen, only during the time frame
defined by the Effective Date/Time and Expiration Date/Time

Time Zone -
Contains the time zone where the Contact can be reached

Savings Time -
If the location where the Contact can be reached applies
Daylight Savings Time, this field will contain a Y, and N if not.

Address
These fields will contain the Contact’s complete mailing
address, including City, State, and Zip

Last Modification Date/Time -
Contains the Date and Time the record was last modified

Last Modification ID -
Contains the Login ID of the user who last modified the record

Identifier -
Contains a unique number assigned by phoenix that identifies
the Action

A et [raped it ] < [a{x;
Event ID - -
Contains the Event :::1
ID associated with Comact Name
the Action N —— —
Pz CamTime | ) T
£nd CowTime TEE cam =2l
Contact Name - i
Contains the name sewrvan [0
Laghil
of the Contact S
called Last w02 €c oton DaseTime TR Tt
Last Maoricanoo 1D
Notes -

Contains information an operator enters in the Operator
Comment field of the Call Process dialog box; Phoenix also
records actions here. An operator my append comment to an
Event using the Add Comment tool
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(5)

(6)

(7)

(8

)

(10)

(11)

Begin Date/Time -
Contains the date and time the Action was initiated

End Date/Time -
Contains the date and time the Action was completed

Phone Number -
Contains the Contact’s phone number, including Area Code and
Extension, if applicable

Login ID -
Contains the Login ID of the operator performing the Action

Resolution ID -
Contains the resolution code applied to the Event, if it has been
resolved

Last Modification Date/Time -
Contains the Date and Time the record was last modified

Last Modification ID -
Contains the Login ID of the user who last modified the record

0. Instruction Detail

1.

Instructions
(Event Menu)

This command provides you access to all Instructions associated with an Event.
Each tab provides detailed information for one Instruction.

a) To View all Instructions:

(1

(2

3)

Menu Bar

Click on the menu bar click on Event, then Instructions. An
Instruction for each Call Class associated with the signal is
displayed one for each tab

View Instructions

Click on each tab to view its Instruction. Tabs are labeled with
the Instruction’s Sequence number, which indicates the order
the Call Classes appear on the AP screen

Close Instruction Window
Click OK or Cancel to close the Instructions window.
Each field is described below:
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(a)

(b)

(c)

(d)

(e)

(9)

(h)

)

Call Classifier ID -

This field contains the Call Classifier ID (Police, fire,
responsible part, etc) of the Instruction. This is defined
in the Class field of the Instruction table.

Instructions Message 1 &2 -

Contain instructions to the monitoring center operator
for handling the Event, as defined in the Instructions
table

Pager Message -
Contains the message sent to Contacts with an alpha

pager

Verification Required -
If this box is marked, operators must request
authentication from the person answering the phone

Verify Request 1 -

This field contains the text an operator reads to the
person who answers the phone to prompt for
verification of his or her identity

Verify Response 1 -

This field contains the text that the person answering
the phone must respond with to verify his or her
identity

Verify Request 2 -
Contains an additional phrase or sentence the operator
reads to verify identity

Transmitter:
Verify Response 2 - b T3
Contains an  additional
. |ABM TEST TRANSMITTER

phrase or sentence with
which the contact must
respond
Instruction Message 3 -

. . CST-EGMT Status:
Contains additional
instructions, defined in the 1. Ask for guard's q

badge number
2. type the badge
number in the

Identifier - Operator's Comments
area

Contains a unique number Put the Event in Wait

i H until the guard calls
aSSIgned by phoenlx that back [when he verifies

identifies the Instruction the problem]

Instructions table
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(k) Instructions Level -
Contains the level at which the Instruction is attached
to the hierarchy; may be attached at the zone,
transmitter, site, organization, subscriber, dealer or

system level.
b) To see an Instruction Record:
(1) Call Class
Click on the appropriate Call Class in the Call List to locate the
Instruction you want to see.
2) Instruction Fields

To see information, right click on the instruction field.

Each field is described below:

(a) Identifier - contains a unique number assigned by
phoenix that identifies the Instruction in the database

(b) Dealer ID - contains the Dealer ID associated with the
Instruction, or the marker record (-1)

(c) Organization ID - contains the organization ID
associated with the Instruction, or the marker value

(d) Subscriber ID - contains the Subscriber ID associated
with the Instruction or the marker value

(e) Site ID - contains the Site ID associated with the
Instruction

(f) Transmitter ID - contains the Transmitter ID
associated with the Instruction

(9) Zone ID - contains the Zone ID associated with the
Instruction

(h) Sigtype ID - contains the common name for the signal
as defined in the Sigtype table.

(i) Sequence - contains a number that indicates the order
in which the Call Classes appear on the AP screen for an Event

() Call Classifier ID - contains the Call Classifier ID
(police, fire, responsible party, etc) of the Instruction, as
defined in the Call Classifier ID field of the Instruction table.
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(k) Call Class Inhibit Flag - this field is y/n. Yes means
that higher level Instructions with the same Call Classifier 1D
are prevented from displaying on the AP screen

(1) Instruction Messages - these fields contain
instructions to the monitoring center operator for handling the
Event, as defined in the Instruction table.

(m)  Pager message - contains the message sent to
Contacts with an alpha-pager

(n) Verify Required - if this box is marked, operators
must request authentication from the person answering the
phone.

(o) Verify Request 1 - This field contains the text an
operator reads to the person who answers the phone to
prompt for verification of his or her identity

(v) Verify Response 1 - This field contains the text that
the person answering the phone must respond with to verify
his or her identity

(q) Verify Request 2 - Contains an additional phrase or
sentence the operator reads to verify identity

(r) Verify Response 2 - Contains an additional phrase or
sentence with which the contact must respond

(s) Open/Close Flag - If this box is checked the Contact is
set up to appear on the AP screen only during the time
frame(s) defined by the Schedule ID(s)

(t) Open/Close Schedule ID - Contains the ID of the
Open/Close Schedule associated with the Contact

(u) Seasonal Schedule ID - Contains the ID of the
Seasonal Schedule associated with the Contact

(v) Holiday Schedule ID - Contains the ID of the Holiday
Schedule associated with the Contact

(w) Special Schedule ID - Contains the ID of the Special
Schedule associated with the Contact

(x) Temporary Flag - If this box is checked, the Contact is
set up as a Temporary Contact, to appear on the AP screen,
only during the time frame defined by the Effective Date/Time
and Expiration Date/Time
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) Effective Date/Time - contains the starting date and
time that the Instruction will appear on the AP screen.

(z) Expiration Date/Time - the date and time that the
Instruction will stop appearing on the AP screen.

(aa) Time Zone - contains the time zone of the Transmitter

(bb)  Savings Time - if the field is set to Y the Transmitter
applies Daylight Savings Time; if not then the field will be N

(cc)  Last Modification Date/Time - Contains the Date and
Time the record was last modified

(dd)  Last Modification ID - Contains the Login ID of the
user who last modified the record

P. Reviewing Alarm History

1.

False Alarm
(Event Menu)

The False Alarm command displays a history of False Alarms for the Event’s
transmitter. This option is available only when an Event is open on the screen.

a) To View False Alarm History

(1) Click the False Alarm tool

2) Summary Screen

Review the information on the summary screen

(3) Data

To view data for a
specific Zone,
choose Zone from
the dropdown
menu, and click
Query; the default
is all Zones for the
transmitter (Zone
ID =-1)

“4) Click Detail to
view

(5) Click OK to close

P4 e Al ety s Lot JJCS

| @I
Trsnsretter D Lizols
SR T
Resciton D W alse Alrm
Jsruwy Resshtons |0
Jatsaiey Risatbuton Cozl |0, DDDBDD
Fabruary Resstulons o
Fabocary Rescivtos Cosl 0. 000000
Niech Maveladns |0
M Riattuton Cost 0. 000RDD
Kotf Resstidons [0
Aot Fesudibos Coxl 0.000000
N Masebtons [0
My Respiction Cosl 0. 000000
Xitw Resatitony 0
A W TTTTTY
Ak Rresshdons [0
JilyRespiction Cost 0. 000000
Aupust Rescldons .l-!-7
upist Resdiobion Cost 0. 0UBNON

Saptembet Ressltons (0
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Each field is described below:

(a) Transmitter ID - the Transmitter ID for the current
Event

(b) Zone ID - contains the Zone corresponding to the
current event; the marker value (-1) indicates all Zones

(c) Year to Date - contains the total number of False
Alarm Events occurring from January 1 of the current year, to
today.

(d) Last Year - contains the total number of False Alarm
Events occurring in the previous year.

(e) All Time Total - contains the grand total number of
all False alarm Events occurring for the Transmitter since
Phoenix was installed or since the last purge.

(f) Monthly Summaries —contain the total number of
False Alarms Events for each of the last 12 months

False Alarm Detail

b)
1)
2)
(3)
History

Resolution ID -
The Resolution Code applied to the False Alarm Event, when it
was resolved

False Alarm # -
The number of False Alarm Events with the Resolution Code

Description -
The description of the Resolution Code

(Event Menu) Ctrl +h

The History command provides a list of all signals for the current Event’s
transmitter. You may also use the History tool, when an Event is no open on the
screen in Alarm Processing.

This versatile tool allows you to view signal event information for any
transmitter and any zone since Phoenix was implemented, or the last three
months, or a specific date range you define.

Signals that are on No Action when the signal was received are flagged [insert X
icon].
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a)

b)

Helpful Hint — you can access hierarchy information for the
Transmitter by right clicking anywhere in the gray area of the
History dialog box.

To view History:

)
2)

(3)

Click on the History tool

History Screen
If an Event is open on the screen, Phoenix displays signals for
the last thirty days, and all zones for the Transmitter.

If an Event
is not open
enter a
Transmitter
ID and a
zone
number (or
an asterisk )
for CUIN o a— T
zones) and | o
click the
Query
button.

Action Log
To view the Action Log for an Event displayed in the signal
display, click on any line with the desired Event ID.
Helpful Hint — to see the entire Signal or Action record, right
click on the appropriate line and choose Show Detail

Query other transmitters
To search for a different transmitter or zone enter the new values in the
two fields and click on the Query button

&)

(2

Time Range
To specify a time frame different from the 30-day default, click
on the Time Range tab.

Transmitters
Click on Query to search for the specified transmitter and zone;
or click Exit to close the History dialog box

Each field is described below

(a) Transmitter ID / Zone ID Tab
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(b)

(i) Transmitter’ Date Time - this column
contains the transmitter’s date and time when the
signal was received, as calculated by Phoenix using the
transmitter’s time zone.

(ii) Event ID - the column contains the unique
identifier number assigned to the Event by Phoenix

(iii)  Signal ID - this column contains the Sigtype
for the signal

(iv)  Zone ID - this field defaults to the current
Zone or you can enter another Zone ID and click the
Query tool

(v) PIN - contains the number transmitted with an
open/close signal that identifies the person who
performed the open or close

(vi) Related Info - depending on the signal, this
field contains one of the following:

o Contact name associated with the PIN
for open/close type signals

o Any message entered in the message
field for a Manual signal

o Additional information sent by the
receiver (typical of DMP signals)

o Schedule ID’s used by Phoenix to
generate fail-to-open/fail-to-close
signals

Action Log Area

(i) Begin Date/Time - this column contains the
date and time the Action was started

(ii) Login ID - this column contains the Login ID of
the operator who performed the Action.

(iii)  Phone Number - contains the Contact’s phone
number, if called.

(iv) Notes - contains the actual comment logged
by an operator or Phoenix.
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(c) Time Range Tab

[ —— O 50
Tty DZem ID T Range ] uwy
|
& Laat 20 2igeals © Mifitory | site Ourey |
Pt 8 25 " Specity date e e l
S Trarmmtiery DuteTine | St ID Signat © Trawell  Zuts D L Ll Palad Wurodiun
HOVLUN I 10dE [ nes ] : ;

Ry o

Sow 1 081
Achan Loy
| Begs DataTarw LogniD  Fhoss Nusiber Natis
o ey phaersx § Evertt srbacted fram Peaging Esrt
S 1y phaenss 4 Resparms 3w 00041
LA HIRTRIE - phaens Clone swent wih cade FIMALITE
v —_— 2

(i) Past 30 Days - Choose this button to see
historical signal information on the specified
transmitter and zone for the past thirty days

(ii) Past 3 months - choose this button to see
historical information on the specified transmitter and
zone for the past three months

(iii)  All History - choose this button to see
historical signal information on the noted transmitter
and zone since Phoenix was implemented, or since the
historical data was last purged.

(iv)  Specify Date Range - choose this button to se
historical signal information on the specified
transmitter and zone for a defined time period; enter
the date in mm-dd-yy format (month/day/year)

(v) Begin Date/time - enter the start date of the
time period

(vi) End date/time - enter the end date of the time
period

(Event Menu) Ctrl+p
The Permit command provides Permit information for the current transmitter.
Many cities issue permits to provide necessary information to police and fire
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a)

To View Permit Information:

1. Click the Permit tool
N il [t e 1] & =183
2. In the Permit record, 1G]
review the information; idsreer i1
% . . ” Tyoe (=
see “Detail Views PR =
Organeatan 1D -1
3. Click OK to close the sianur
Permit record. Transmvtor D =7
Famet Number .im:'nrc Harker
. . . Nows
Each field is described Eficive DaelTime [§17817 1998 0798788
below: Saraton DateTims |81/@1/2001 00:00:00
: Last Modfaton DateTime :I2il'1'71-1-’9i7 is:ﬁ:n
Laat Medmcabon 1D [adninistrator

(a) Identifier - this field contains a unique number
assigned by Phoenix that identifies the Permit

(b) Type - contains the kind of Permit; most common are
Fire, Police, or Medical. Types of Permits are defined in the
Type field of the Class table.

(c) Dealer ID - contains the Dealer ID associated with the
Permit, or the marker value (-1)

(d) Subscriber ID - contains the Subscriber ID associated
with the Permit, or the marker value (-1)

(e) Organization ID - contains the Organization ID
associated with the Permit or the marker value (-1)

(f) Site ID - contains the Site ID associated with the
Permit

(9) Transmitter ID - contains the Transmitter ID
associated with the Permit

(h) Permit Number - contains a name or number
assigned to the Permit by the authorizing agency

(i) Notes - contains any additional comments or remarks
concerning the record
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Inventory

(Event Menu)

Gg) Effective Date/Time - contains the date and time the
Permit becomes valid

(k) Expiration Date/Time - contains the date and time
the Permit becomes invalid

(1) Last Modification Date/Time - contains the date and
time the record was last modified

(m)  Last Modification ID - contains the Login ID of the
use who last modified the record

Ctrl+y

This option provides a description of available equipment for the current
Event’s transmitter.

a)

To View Inventory Information

&)

(2)

(3)

Each field is described below:

Inventory Tool
Click on the Inventory oy 0 A3
tool | )
Dakar T.i
Review Information & Coani b
. Crpanedan O APMITIENTS
In  the Inventory dctacrbn © £
record, review the B AT SN
. . Tierareta O 822585
information; see Moo
“Detail Views” Descrpton On Lise 18/18/1997
- ik
Matel bt P837
Close Record Bemimbs; 0
. redaletar Dy Tire P
Click OK to close the B -
Inventory record. Setware Fesion (1.0
Hutwae Redron Maint cofe-N/A (757)
taws Ehanged Tn SIA Farnal = 1O/1R/2087
Comondsw! ¢ 7t ¢
Credien O
Lassodfcatan DaneTire 8971972010 |l:§9:l‘
Lt Modscaton © pheenix

(a) Identifier - contains a unique number assigned by
Phoenix to identify the Inventory record

(b) Dealer ID - contains the Dealer ID associated with the
Inventory item, or the marker value (-1)

(c) Subscriber ID - contains the Subscriber ID associated
with the Inventory item, or the marker value (-1)
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Attachments

(Event Menu)

(d) Organization ID - contains the Organization ID
associated with the Inventory item, or the marker value (-1)

(e) Site ID - contains the Site ID associated with the
Inventory item, or the marker value (-1)

(f) Transmitter ID - contains the Transmitter ID
associated with the Inventory item

(9) Name - contains the name of the Inventory item

(h) Description - contains more detail describing the
current equipment record

(i) Quantity - contains the total number of Inventory
items

() Model number - contains the model number for the
equipment

(k) Serial Number - contains the serial number of the
equipment

() Installation Date/Time - contains the date and time
the inventory item was installed

(m)  Service Date/Time - contains the date and time the
Inventory item was last serviced

(n) Software Revision - contains the software revision of
the equipment

Hardware Revision — contains the hardware revision of the
equipment

(o) Notes - contains any additional comments or remarks
concerning the Inventory item

(v) Last Modification Date/Time - contains the date and
time the record was last modified

(q) Last Modification ID - contains the Login ID of the
use who last modified the record

Ctrl + a

While in Alarm Processing, this feature allows you to access documents that
were created in other applications. These documents may contain instructions,
drawings, or information — for example: Driving instructions, zone locations for a
home, or monitoring center policy information.
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When an Event drops to an operator, the Attachment dialog box opens
automatically if attachments are present at any level in hierarchy; to access
attachments at any time while processing an Event to the following:

a) To access an Attachment:
(1) Attachment Tool
Click on the Attachments tool; dimmed levels indicate there is

no  Attachment ST E NSO TRV E T IR S s 3 E‘
at that level
Select level
2) Path r
The location of -
the file on the -
network is
indicated under  Transmitter
Path. If there is a r
file at more than
one level, the file Fath
wAbmtestwksiabm (MDOCUMENTATIONPHOENX
path changes RELEASE DOCS 420201 2ATTACHMENT BMP
accordingly
Ok ‘ Cancel |
(3) Select

Select the file you want to see
4) Click OK

(5) Review
Review the information in the Attachment

(6) Close

Close the document and the application that the Attachment
opened in.

Q. Putting a Transmitter on No Action

1.

No Action
(Activity Menu) Ctrl +n

No Action is used to prevent Phoenix from generating Events for selected
transmitters for a defined period of time. Signals on No Action are listed in the
History Queue in Browser and stored in the Signal table, but are not sent to an
Operator as Events to be processed.
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For ‘On Demand’ No Action records applied at the site level or below; Phoenix
generates a Begin (or End) No Action signal when the No Action becomes
effective (or expires).

When a No Action record S o e seon =S
is deleted before it e
expires, Phoenix generates
a Delete No Action signal.
Signals associated with No
Action are identified in i
History with the [X] icon, @ -, .
as shown in Fig. 53.

Syt © (ST Tiwans | Jess 0 = e
=) MR (08 VRSO 123506 - oM
no 205 .

Helpful Hint — Phoenix always uses the time zone of the Transmitter when applying No
Action, for example — if a nationwide bank is put on No Action from 1:00 — 2:00 PM when
it is 1-2 pm for transmitters in the Easter Time Zone, no signals are generated; same for
in Central, Mountain, and Pacific Time Zones etc.

2. Attaching a No Action to a Hierarchy Level

You can attach No Actions to any level of the hierarchy. You can also put an
entire Sigtype on No action by entering the Marker Value in all hierarchy levels
on page 1 of the No Action Wizard.

The No Action on the left is hung at the site level and applies to every
transmitter and zone for the site. You can confirm this by noticing that data in
the levels below Site contain the marker value (-1)

The No Action on the right in fig. 54 is hung at the transmitter level; Zone ID
contains the marker value (-1).

MoAction Wizard JF 4 M‘ Mok tion Wizard
Dealw 1D Daalr D
EY (tev
Orgarszason £ Oipizatioe O
[AeARTMENTS [APARTMENTS
Sebacnter (D :Sul-;-;nbn O
] 1
Siw 1D B Up Ora Level l Sw D Ip Qe Lownl '
[CUYMPL APARTMENTS | BAY APARTMENTS
Toasrymatier .7u'-mllu [
] o2
| i
1" Trarcseknas oo in ystenm I Traesmmar sct is system
2\ Y e
Zsoe D Sigtrpe Zore L Suptype
i1 |1 - 2 - ‘
Narra Hame —
BAY APARTNENTS
Addross 1 Adtvens 1

1234 BAY SOAD GREER PA

MoActions iy I1 Efect
NoActons Caently 'n Efec ctigns Curmenty In £

Huweatehry Madcn AU NoActisn
Hisrathy Mach Al Nosstar

— = | O | Phoa Coanp
uw Yo Larcel
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3.

Using the No Action Wizard

a) To put a Transmitter on No Action

(1

(2

No Action Tool

Click on the No Action
Tool

Phoenix opens page 1
of the No Action Wizard
with the default values

Hierarchy fields

In the hierarchy fields
set the location
hierarchy level for the
No Action; by entering
the Transmitter ID in
the transmitter field,
Phoenix  will  auto-
populate the Dealer,
Subscriber,
Organization, and Site
fields. (Typing the
location data in may

\;'l‘ ANy Wizarg.
Dener 1D
i

Quganization 1D

Subsecniber ID
[

Sae D

[

Transmitier I
[ p23215

™ Transmdtar not In systom

Zore ID Swutype
\' H
Namw
Address |
Nodctions Cusrently bn Efact

Hierarchy Match

Up Qo Lovel |

A NoActions

Ok | Mhiw

Cancsl

result in an Invalid No Action record)

Note — Phoenix verifies that the transmitter exists in the database and returns
an error message if you enter an invalid Transmitter ID. If the No Action applies
to the transmitter level, go to step 3. If you want to apply the No Action to a
higher level, click on Up One Level once for each level to automatically enter the
marker value (-1) in the appropriate hierarchy field(s)

(3)

Name & Address 1
Check the Location
and Address 1 field
to verify that you
are setting the No
Action for the
proper transmitter.
If you click the up
one level button to
hang the No Action
record at a higher
level, the Location
and Address 1 fields
are blanked out

LT S Fari
Dasder ID
DS
Organization D
Hampton

Submcriber
HRT

Ste D
s

Trarsmittar mat in system

Zona 1D Sgtype

Up One Ll |

== 18 1%

N
a1

! |-1
|

Pésrme

Hampton Reads Transpodtatan, Inc
Addmss 1

12 S. Armistesd Ave | Hampton, VA

NaActions Cumently In Effect

Hiesaectyy Mstch ‘

| 0K New '

Al NoActons

.

Cancel
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L7}

(5)

(6)

Not in system

Check the Transmitter not in system box if you are creating a
No Action for new panel that is being tested, but is not yet set

up in Phoenix.

Sigtype Field

In the Sigtype field, select the appropriate Sigtype from the

dropdown list.

e QraEa
‘j Deaior O ;'
d s |
Phoenix stops generating ] Organczation - (
. . 4 | Hsmpton
Events for all signals with = |
. { Subsorber ID - |
the selected Sigtype i HRT |
To stop event generation | 2t st}
for all signals for a ! e ¢
transmitter choose the o
™ Tesngmitar net in system |
marker value (-1) for the PR Sty
Sigtype g =
Name S AHNo Bers
Hamgtos Roads Tranzp ;“H:E‘ 3
OK Button Address 1 abnomad Test
. 125 Armstesd Awe., Hig A Power Loss
Click OK to search the L aston
. . NoActons Cummently In E :\)'_m'h'
database for existing
Hurachy Match | Al NoAttions
records that match the
level and sigtype you [ o 1] tow oy
entered. Phoenix

searches for other No Action records with these settings, and if
none are found asks if you want to create one.

(a)

Button Definitions:

(i) Up One Level - click this button to change the
level at which the No Action is attached; Phoenix
enters the marker value (-1) in the lowest level field
containing actual data

(ii) Show Count - click this button to se the
number of No Action records for the specified
hierarchy level and the Sigtype

(iii)  Recall or clear - this button changes
depending on whether settings were saved

(iv)  Recall - choose this button to recall the last
record’s settings, which Phoenix saved if you check the
“Recall settings on next wizard use” option during the
previous session in the Wizard
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(v) Clear - choose this button to erase the saved
options

(vi) Recall settings on the next wizard use -
chick this box to save the current record settings for
use the next time the No Action Wizard is opened.

(vii)  OK - click this button to have Phoenix search
for existing No Actions with the specified settings

(viii)  New - creates a new No Action record with the
specified settings

(ix) Cancel - exits the No Action Wizard, without
creating a No Action record

(x) Hierarchy Match - displays all NoActions in
effect for the hierarchy that is listed at the top of the
No Action Wizard

NoActions Currently In Effect

e [ Trsnsmit_| Sgtype | Zone © | Effactws DstefTire | E
CUMoble ATM (Alsr - 00305 -1 1 D012 100102 @

NoActions Curmenily In Efiect
Herwrchy Mitch L Al NoActies |

(xi) All NoActions - displays all NoActions in effect
for Phoenix at that time. The list is sorted by
transmitter name and includes hierarchy information.
NA that use schedules will display if the ‘delete date’ of
the schedule has not expired, however the schedule has
to be viewed to determine if the NA is currently in
effector not. [PUG #11/A0015]

MeActions Carrently |n Fifect X
Name [Tmsmit j Sagtype ] Zone 1D ] Effactive Data/Tims ]"
PHOENIX . 12/29/2011 11.04.35
-1 A Abon 09162011 16:04.10

41 fail closa 9162011 145516

-1
-1
B ) 1 [ail open
-1
-1

1
-1
-1
-1 9162011 14.55.44
-1 fail test -1 0aN62011 14:5430
A fail test -1 ON62011 145430
i &gt Coajor™D . 02302 1 -1 06/29/2005 102307
Arv, e Tt Discon . 022035 B -1 08212005 05:27.19
.‘a.:- 8. 04 4a Dileisat.. 00710 -1 -1 2M17200201;18:46 » b

x|
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Helpful Hint — you can review the values you entered on page 1 of the Wizard by
right clicking in the top grey area at any time.

b) 2nd Page of NA Wizard

(1)

2)

(3)

Event ID Event ID:

In the Event ID field, Phoenix assigns a unique 453547
number to identify the record

Start Over

. . st
This bu.tton will go back to the 1 pag'e of the Start Over
NA Wizard and use the same hierarchy 4
information that was just used after the record is added. You
don’t have to get completely out of NA Wizard to enter another.

Date & Time Area

Enter the time range of the No Action, by checking the Use
Schedule box and entering a Schedule ID in the Related
Schedule ID field.

By selecting Use Schedule deactivates the Effective Date/Time
and Expiration Date/ Time fields.

Date any Time

Effecive DateiTime
27957201 12:47:10
Espeaaon DataTime

B 1

Tene Zone

Exslom Sandwrd Time

Les G0 neale —

NOTE: If you are setting up a No Action at the site or
transmitter level, Phoenix uses the current time of the
transmitter as a default for the Effective date field. In the Time
Zone field Phoenix displays the time zone of the transmitter; if
you hang the No Action above site level Phoenix warns you that
the default value in the Effective Date field is the Phoenix server
time because Phoenix cannot determine the time since levels
above site may be located in multiple time zone.

When you hit the tab key, or click in the Related Schedule ID
field, Phoenix opens the Schedule Wizard. Choose a Schedule ID
or create a new one to define the time range for the No Action.
See “Setting up Schedules” in the Data Entry User Guide.
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R.

4) Authorization Section
In the Authorization section, enter the person requesting the
No Action in the Requested by field

Aulyarddad

In the Reason field enter ===
the reason given by the ..
requestor

(5) Save Data
Click Add; Phoenix adds the record to the Sigcontrol table.

Sending a Manual Signal

1.

Manual Signal

(Activity Menu) Ctrl + m

The Manual Signal command allows you to manually send a signal into the
Phoenix system. Use Manual Signals to update Phoenix when it has been down
and to test data entry of accounts to verify that newly created records are
working properly.

Helpful Hint — each time you select Manual Signal, a new applet is started; if
you are going to send multiple signals, simply minimize the window and
maximize it again when ready. When you minimize Manual Signal and then
maximize it, it retains the Receiver Date and Receiver Time values it
contained when you minimized it; before sending new manual signals click
on the Refresh Date/Time button update to the current Phoenix Server
date/time.

a) To Send a Manual Signal:

(1) Manual Signal Tool
Click on the Manual Signal tool. Phoenix opens page 1 ‘:' ‘
of the Manual Signal Wizard with the default values
2) Transmitter field st & et
Enter the Transmitter =R
ID applicable to the | wh

il 10|

signal Use the

Transmitter ID as is it

entered in the PR 77

Transmitter table. Eacwwe Tams. [1H355770
(3) Zone field A Oy S

Enter the Zone ID S

applicable to the

signal e
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L7}

(5)

(6)

(7)

(8

)

(10)

Line field
Enter the Line ID applicable to the signal; you can leave this field
blank when testing Data Entry

Packet Type field

Enter the Packet Type ID applicable to the signal, if necessary, if
there is a Packet type in an applicable Sigcontrol record (for
example a conversion) you must enter that Packet Type ID in
the Manual Signal

Signal field
Enter the signal in the pre-converted format

Receiver Date field

Accept the current Phoenix Server Date (default) or enter a date
to be inserted into the Receiver Date field of the Signal record.
This date is also written to the Create Date/Time field in the
Signal record.

(a) Use this field to enter the signal’s actual date when
enter signals that were received while Phoenix was down. To
reset the Receiver Date to the Server Date use the Refresh
Date/Time button

(b) The Set Defaults button removes the Signal and Assign
to Operator fields and inserts the current Phoenix Server
date/time in the Receiver Date and Receiver Time fields

Receiver Time field

Accept the current Phoenix Server time (default) or enter a time
to be inserted into the Receiver Time field. This time is also
written to the Create Date/Time field in the Signal record.

(a) Use this field to enter the signal’s actual time when
entering signals that were received while Phoenix was down.

(b) To reset the Receiver Time field to the Server Time, use
the Refresh Date/Time button.

User ID field

Enter the Contact’s PIN associated with the signal. The PIN is
part of the number transmitted in the opening or closing signal
that identifies the person who performed the open or close

Assign to Operator field

Select the operator to process the Event from the dropdown list
that includes all operators currently logged in to Alarm
Processing. Phoenix sends the Event to that operator’s
workstation.
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(11) Message field

Enter the message, sent by some panels, that acts as a zone
description. Phoenix inserts it into the Related Info field and
appends it to the Zone description field on the Alarm Processing

screen.

(12) Send Signal

Click on Send Signal to send; Close to exit Manual Signal w/o
sending a signal; or on Set Defaults to reset the Receiver Date
and Time to the current system date and time and removes the

values in the Signal and Assign to Operator fields.

Using the Reminder Wizard

1.

Reminder
(Activity Menu) ctrl + k

The Reminder command allows you to set up a Phoenix-generated signal that

will remind operators to perform a
special task; for example you might want
to remind operators to perform a daily
file-save, or inform customers when their
permit is about to expire.

One such way to create such reminders is
to set up a dummy Dealer record named
“Reminders” with each Transmitter a
different type of Reminder. For example:
A Transmitter for Backups, w/ Zones
“Daily” and “Monthly”; then set up
special Sigtypes ‘reminders’, or ‘expired
permits’ with appropriate Instructions.
Then set up actual Reminders, using the
Reminder Wizard which is accessible via
Alarm Processing and Data Entry.

a) To Create a Reminder Record:

(1) Click on the Reminder tool

2) ID & Transmitter Tab

(a) Find Existing Reminder records:

| evefer
|

Tisrervaine

B D)

Hampm

HRT

s
s

Hargzean Rowds Traneportaten, iex

1 J

Tracerotin Sewch

S 0

[ Trequncy

(i) Enter known values in one or more of the fields
in the top half of the Wizard (you can use the same

wildcards that work when using Query)
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(3)

(ii) Click on the Query button

(iii) To see detail for a specific Reminder record,
click on the appropriate line and look in the Detail of
Record pane.

(b) Identifier field
Phoenix assigns a unique number when you ADD the
record that identifies it in the table

(c) Signal ID field
Select the special Sigtype you set up for Reminders (for
example ‘reminders’ or ‘expired permits’); for a Sigtype
to appear in the dropdown list, the Sigtype record must
have a Y in the Event Flag field

(d) Transmitter ID field
Enter the transmitter for which you are creating the
Reminder. When you tab out of that field, Phoenix auto
fills in the other hierarchy fields” information.

Reminders can only be set up at the Transmitter level

(e) Transmitter Search
If you do not know the Transmitter ID, use the
Transmitter Search button on the ID & Transmitter tab
to find the transmitter for which you want to create the
reminder

(f) Zone field
Enter the Zone ID for which you are creating the
Reminder, or use the marker value for all Zones

Date/Time tab

(a) Select the date/time
you want the Reminder sent
for the first time; set the
frequency for it to be sent,
and when to discontinue the |
Reminder. | ity Pl
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L7}

(b) The First send Date/Time defaults to the system time -
if you want it sent at a different Date/Time you will need to
change it.

Other tab

(a) In the Related Info field, enter information associated
with the Reminder that you want to appear on the AP screen,
in “Related Info”

(b) The Event ID Field will be populated by Phoenix once
the record is added.

A Reminder Wizard

10-& Transmitter | Date/Time Other

Rslated Info

ICHECK TO SEE IF CUSTOMER STILL OM URCATION

Event ©

I

(c) When processing a Reminder Event, use Add Comments
to add Action Log items to Reminder Events that display no
Contacts

Enabling/Refreshing an Operator’s Preferences

1.

Enabling Preferences

(Activity Menu)

The Enable Preferences command allows an operator to turn off or on which
Events are directed to the workstation. For |:&iisl| View Messages Ewvent
example, Events for Spanish speaking sites may be

directed to Spanish speaking operators. The Enable

Close Event Chrl+E

Preferences command toggles between enabled Refresh Event Chrl+F

and disabled, depending on whether it is checked Process Signal Ctrl+G
or unchecked. The default is enabled (checked) Comments ‘

Mo Action Chrl+M

a) To Enable/Disable Preferences: Special Schedule  Cerl+D

Rerminder ChrlHE

. Manual Signal Chrl4+M

(1) All Events available TempData Wizard

To make all events available to an

operator: m
Refresh Preference
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(a) On the Activity menu, choose Enable Preferences to
remove the check mark; if unchecked all Events are available
to all operators.

(b) On the Activity menu choose Enable Preferences to
add a checkmark. If checked only appropriate Events are
directed to a specific operator

b) Refresh Preferences

View Messages Ewent

(Activity menu)
The Refresh Preferences command
allows an operator to update his or her Clase Event Chl+E
Preferences (Events the user is allowed Refresh Event CErl+F
to process) without logging out of Alarm Frocess Signal Chrl4G
Processing. Phoenix reads the

, Carmments
operator’s Preference records every _
¢ " p int Al Mo Ackion CEFlHR
Ime .Opem o.r 0gs Into a/’;m Special Schedule Chrl+D
Pro.cessmg. It is necessary to use this Reminder el
option only when changes are made to Manual Signal Chrlem

an operator’s Preferences in Data Entry TempData Wizard

while the operator is logged into Alarm Sarvice Ticket
Processing.
(1) To Refresh Preferences: v Enable Preference

Refresh Preference

(a) On the Activity menu, choose Refresh Preferences

Logging In/Out Without Closing Alarm Processing

If a user is logged into Alarm Processing on the screen the Log Out tool is available on
the toolbar; if NO user is logged in, then the toolbar will read Log In.

1.

LogIn

(File Menu) ctrl +1/

The Log in command allows a user to receive Events; this command works with
the Log out command to allow a change of users without closing Alarm
Processing

This Login works the same as logging in to the application See “Logging In to
Phoenix Applications”

Log Out

(File Menu) Ctrl + o0

The Log Out command allows a logged in user to disconnect from receiving
Events. This command works with the Log In command to allow a change of
users without closing Alarm Processing.
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Password Agsign Pending and Wait Events Ta
Login ID
Note — Even if no one is logged in, administrator Sl
messages are still received, i.e. the EL'\'R
computer beeps and the telephone Chris =
icon flashes. " Use preferences
" Regardless of preferences
@+ Public (do not use Login D)
a) To Log Out of Phoenix:
(1) Log Out tool ’T' Cancel

Caution — the last user to exit Alarm
Processing must enter the Logout

(2

Logtfie a

Click on the Log Out tool

Log Out Options

(a) Select the Public (do not use Operator ID) option
when you want Events that are assigned to you in the Wait
Queue to be available to any operator. They are returned to
the Pending Queue with no ownership applied

(b) In the Assign Pending and Wait Events To field,
choose a Login ID if you want to assign the Events that you
have placed in Wait to a specific operator. When you choose

this option also choose Regardless of Preference.

(c) Click OK to logout of Alarm Processing without closing
the application; or click Cancel to exit the Logout dialog box

without logging out

Printing Alarm Data

In general, you can print any Event data that is on the
screen, grouped by table. In Alarm Processing two
default tables are always included, Event and
Transmitter. There are four print-related menu choices
on the File menu: Print Options, Print Preview, Page
Setup, and Print.

Because the Print function is Inter Browser based, and
creates HTML files, reports can be emailed and opened
in any Inter Browser.

RN Activiey  Miew  Messages f

Prinkt Options...
Prink Preview
Page Setup...
Prink

Log Ot Chrl+D
gend Message

Set Language & Exit
Exik
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1. Print Options
(File Menu)

Use Print Options to select the columns (fields) from the applicable table(s) that
you wish to print, change font style and size, choose column or block format,

alignment and gridlines.

Helpful Hint — This feature is also available as a tool on the Print Preview

dialog box
a) Rows & Columns Tab Dt Cprisms x|
On this tab you can choose | rows & coumes |Farst | Fot
specific columns to print. Rows
You can choose to have all e

+ Salect number of columns

columns for each table
display or specify the
number of columns to
display for each table, but [Fesieans g3
because the AP screen | |
displays data from many ]
different tables the Select ‘ ' —
columns option is grayed

out in Alarm Processing. ] oK

Showfest | 7 5
Show &l colirmns

Cobumns

Salect columng

Cancel

b) Format Tab

(1) Column format
This displays the

data in rows and
columns, with
each record a

 Primt g
| A SISO

1 Rows & Columns Vn'"u!(F.;m |

Fommat

row, and each  Cabemar forwat Xgimen
data field 3 " Elock Hmat * Lsft pstfy
| Elock limat, slmisate Centee
column. colsming with empty Rght justify
vakes
2) Block format o o

This displays data
fields for each
record on
sequential lines
down the page
and repeats the
column names for
each record.

Frame Table
Yeu
* No

Yes
Ne
o Batwean rows oely

Batwoan cobumns anly

[ ' Lancel
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NOTE: If you choose Columnar format and the Show all columns option
on the Rows & Columns tab, only the number of columns that will fit
across the page will display (columns will not wrap) so use Block format
when you want to see more columns

(3) Frame Table:
This setting determines whether a border prints around the
outside edge of the table; Results also depend on the setting in
Grid Lines

4) Alignment:
This setting determines how the data is displayed within the
column: left justified, centered or right justified.

(5) Grid Lines:
This setting determines whether lines are printed above and
below and or between table cells.

Font Tab l:‘tn“"._.‘it‘gll.‘ a‘
From the options available | Rows & Coums| Fomn Fart |
on this tab, choose the style Fent Faca |

. * Aml (estaenl) 1
and size of the text you | R |

want the data to printin. ' Coutier framsrace]

Fom B2é

8 pt (aetes amel)

10 pr {smad)
* 12 pt {narma)
14 pt {large)

Print Preview

(File Menu)

The Print Preview command displays the data in the print format you have
selected using Page Set-Up and Print Option. See below.

.‘i!}:‘:ﬂil Fis Name  Neheontaimgia mfiTwe ralI20 12 006724 tam! -

EventiD  Event Create Date/Time Transmatter 1D Zore ID  SignallD  Dealer D Subscriber ID
453545 0127201208510 022505 o Break-in OSM

Transmitter

Transmitter ID Name Address 1 Address 2 Address 3 City State
022505 BAY APARTMENTS 1234 BAY ROAD GREEN PA
Zone

Zone ID Zone Name Status Descripton Sigtype ID Video Link

01 Mohion Detector 1

Signal History

Zone ID Signal 10 Transmitter's Date/ Time Priority Line Status Fiag

m Heoak-n Q122012085126 3 1 pn
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Each time you choose Print Preview, the Print Preview report is automatically
saved in the drive: \phoenix\tmp\print folder. Each report can be reopened on
the screen, reprinted or emailed until you delete it.

B iC) e PSPTIn J Jda
Fle Edt View Favorites Tools Help i
Qe - © - | O search |[j2 Foers | (-

Address |2 Ci\Phoenid|tmp|print [~ > [
Folders X Name Size  Type Date Madfied

= 2 Phosnix [ Wlipealernszzent1-135225 heml | 1KB  Firefox Document 6/22/2011 1:52 PM
) archives &) PendingEvent06222011-1333... 1KB  Firefox Document 6/22/2011 1:33 PM

0 bin @] Resolution08222011-135351 ... 1KB  Firefox Document 6/22/2011 1:53 PM

) dats @] Resolution06222011-135515. ... 2ZKB  Firefox Document 6/22/2011 1:55 PM

[25) dacumentation |#| Resolution05222011-135533. .. 2KB  Firefox Documenk 6/22/2011 1:55 PM

@] Zone06222011-135309. bt 1KE  Firefox Document 6/22/2011 1:53 PM

153 netPub
12 profiles
153 resources
12 sql
1) system
=12 tmp
152 log
1) mail
19 print |

o]

oI B
Each Report is assigned a name which contains the name of the first table, the
date and the time of the report, date and time are in the format MMDDYYYY-
HHMMSS (Month, day, year, hour, minute, second.

For example, see below, is a report with the file name Event02032012-
085724.html. The file name indicates that it was generated on the Event table,
on February 3, 2012 at 08:57 and 24 seconds in the morning.

£ |Event02032012-085724 . html 4 KE HTML Document 2/3/2012 8:57 AM

Note — you must manually maintain the file in the print folder by
deleting reports that you no longer need.

FIEW Ackivity  Wiew Messages |

a) To Delete one or several Print Print Optians
Preview reports: m .
(1) Open Print Preview Page Setup...
Open Print Preview by clicking Print

on File, then selecting Print
Preview from the dropdown

menu. Log Qut ChFlD

Send Message
Set Language & Exit
Exit

W Signal ntlormoton

2) Print Selection
The Print Selection window will P Cortoct Informeson
open, click on OK button % Inatrucion Informesion

¥ Acton irformatan

oK

cancal |
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(3) Delete

With the Print Preview
Open...

) i Chr+O
report open, clck on File | —— {1
menu, then choose Delete Purge
Print Optians. .. Chrl4+T %
Page 3etup. .. Chrl+5

GIEN Wwindow  Help

Sages

]

Print Chrl+P
Close Chrl+E -
Set Language & Exit F
Exit
“1 Event
4) Select the file(s)
In the Delete &S s
. Lack L) ot - .&jn.
Wlndowl SeIeCt the LY B OastaurOsC2011- 1503 Sexy £ Dot IU001 200004 e e v
. L) mempmomenpiericyma il | Musbesmmrzapponts iy
file(s) you want to it oZIIIEIRI DTOCULETL B
sty Commest | ELBR01 L | 49491 hwy B IR 2 0D P ™
delete. (F &oommmmrmin & .-
DOty o oI LIT Y BTN S g
R mecicu b il e pieb e S -
To select more than - . : e
L £ -
one file, hold the ctrl - \ g~
key down while left == [ sty il -
. 4 »

clicking on each file .
M,‘)L,:-O Fha rarse

(5) Click Delete

[ Taasmas) 00718 880 bt Tosscarm =)

(Eo = 5 e

Click on the Delete Button once finished to delete the files.

b) To delete all reports in the Print folder:
(1) Open Print Preview
Open Print Preview by clicking on
File, then selecting Print Preview
from the dropdown menu.

2) Print Selection
The Print Selection window will
open, click on OK button

N Activity  Wiew Messages |

Print Options...

Page Setup... !

Print

Log Qut Chrl+D
Send Message

Set Language 2 Exit
Exit

Print Selection @

W Signal Intlormoton
M Cortadt Informeton
& Instruction Intfoemenon

¥ Acton informatan

pasc |
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(3) Purge Bl Mo Hab
With the Print Preview report open, click ’-_‘:'"e Qo H
on File menu, then choose Purge [ puen ]
\J ]
Print Opticns. .. anst B
Page Setup. Qs e
rine e
Chosw OleE I

Set Langaage B Ext

| i Event

4) Acknowledge window
When the Delete all HTML files in phoenix\tmp\print? Window
opens, click on the Yes button.

Alarm Processing

:i) Delete all HTML files in \phoenixitrmpprint ¢
-

fes Mo ‘

(5) Completed
When the purge is completed, the Print Preview window will go
blank. You can verify all previews were purged by going to
Window Explorer, drive Phoenix is installed, Phoenix, tmp, print.

Page Set-up

(File Menu)

The Page Set-up command pulls -
the system default settings for — remss -

your Internet Browser, allowing h - "':' an

you to define paper size and CIPor achpuund Cokms witliagms gy o

source, header/footer, page ivaosdiraits

orientation, margins and printer. e b oo

See Internet Browser Help for
information on Page Set-up,
including the codes in the
Header/Footer fields.

L

Livgry

Fouge 0o bt page

Dl
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Print
(File Menu)

The Print command sends the currently chosen information to the printer.
An open Event on the Alarm Processing screen pulls data from many tables, for
example Transmitter, Event, Signal, Action, Instruction, and / or Contacts. Data
from the Event and Transmitter table print automatically; In the Print Selection

dialog box, you choose the other table for which you want to see data.

When you click OK the information you have requested is sent to the printer.

a) Reprinting

Until you close Alarm Processing, you can re-access any Print Preview
report that you have generated by clicking the dropdown list in Print
Preview and reselecting the report based on the date and time in the
file name. Until the report is manually deleted, you can re-access it by
going to the drive: \phoenix\tmp\print folder and choosing the

appropriate HTML file.

e o

EErx)

| RE | e |
=05 8

Fio Name PehaenldangemnRasousoOR22201 1.1 35533 lamil

gan rea \inpl gt J onel

Resolution

ghon s implgent Re
00 1 gt R i

Resolution ID Description
AES backup AES Back up system acinadons

Rate Chargeable Flag CSAA Flag Finalize Flag Faise Alarm Flag

0.000000 n

y

n

W.

Armitlet Alarmbiat Back 0000000 n n ¥ n
Discomect Disconnectad Account {account no longat being monstared ) Take no action! 0000000 n n ¥ n
FINALZE Finakze Event 0000200 n n ¥ n
Low Batry Low Batlery & Low Batery Restore 0.000300 n n Y "
apen'close openngs or closings n n ¥ n
Phone Rest  Phone Line Restoral 0 000000 n n ¥ n
Powor Loss  Pawer (o the panel has been kssed of restared 0 000000 n n ¥ n
REAL Alarm ;}‘:;'t.;,r::::éi:x confirmed 10 be & real émerg activaban by 0.000000 7 = ”
Reopen v Event was reopened 0.000000 n n y n
Tost Tech Accourt being tested by Dhgital Technoan 0000000 n n v n
User Test Account being tested by CUSTOMER (Note calesy name on account ) 0000300 n n ¥ n ]

Sending Messages

1. Send Message

(File Menu)

The Send Message command
allows wusers to broadcast a
message to other users currently
logged in to Alarm Processing,
Browser and Data Entry.

a) Send Message To
For the message to be
received the defined
user(s) must be currently
logged into Alarm
Processing, Browser, or
Data Entry.

Send Messaps To
& Groups
[Everyone

LALaemn

{Browser

Sewety [Noma

Mwssage

Standard Meszag

es

Send

Send Massage To

 Indmthsts

Updata

Close
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b)

d)

g)

(1) Groups
Define the group of users to receive the message by clicking this
button and highlighting an application. Every user currently
logged into that application will receive the message

2) Individuals

Define the individual user to receive the message by clicking this
button and highlighting a user. An Individual’s Login ID may be
listed multiple times, once for each Phoenix application they are
logged into; you may select more than one instance of the
user’s ID. When the message reaches the workstation, the
message icon blinks, the computer beeps or the message
immediately display son the screen, depending on the recipient
client.

Severity
Choose Urgent to inform the recipient that the message is important;
otherwise choose Normal.

Update
This refreshes the list of individual users to reflect any recent logins

Confirm Delivery?

Check this box if you want
Phoenix to inform you that the
message did not reach its phoenix - Alarm
destination. phoenix - Data Entry
NOTE: This option is only ™ Canfirm Delivery?
available if you select Individuals

Send Message To
f+ |ndividuals

Message

Enter the message you want to broadcast, or double click on a Standard
Message to copy it into the message field. The max character limit is
120.

Standard Messages
These are predefined messages that you can copy and paste to the
message field by double-clicking o the line.

Send

Once you are completed with your message you want to send, Click on
the Send Button. The Message
Sent Successfully window will
open. Click on Ok then close g hessage sent successfully.

out of the message window.
-OK

Alarm Processing
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VII. Changing the Screen Appearance

A. Customizing the Toolbar

1.

Toolbar

(View menu)

The toolbar command allows you to customize the toolbar
Helpful Hint — you can reposition Toolbars by dragging; also you can
quickly access the Toolbar options by placing the mouse pointer on the
Toolbar and right-clicking. These settings are saved for the workstation
(not the user) when you close Alarm Processing.

a) To customize the Toolbar: m Messages
(1) Toolbar v Status Bar [!

On the View menu, choose Toolbar

2) Toolbar Configuration Window
In the Toolbars area check or uncheck the appropriate box to
show or hide the desired Toolbars. The group of tools
controlled by each checkbox is defined as follows:

(a) Toolbars

(i) Main - close Event, Sent message, Log in, Log
out, Print Preview, Print, and Help tools
ToolBar Configuration rz|
ToolBars lcon Size
v Main & Large
v Activity " Small
v Ewent TaaolTips
v izard & Show
v Status " Hide
’Tl Cancel |

(ii) Activity - Select Event, No Action, Special
Schedule, and Manual Signal tools

(iii) Event - Instructions, False Alarm, Permit,
History, Add Comment, Inventory, and Password tools

(iv) Wizard - commands that allow you to move
from record to record when viewing detail

(v) Status - Status Bar at the bottom of the screen
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(b) Icon Size Area

(i) In the Icon size area, choose large or small
Toolbar Tools

(c) Tooltips Area

(i) Choose Show to see the Tooltips (pop-up text
describing each tool) when the mouse pointer is
positioned over the button; choose Hide to not see the
Tooltips

(d) Saving Changes

(i) Click OK to save changes and close the Toolbar
Configuration dialog box; or choose Cancel to close

without saving
2. Turning the Status Bar On/Off
a) Status bar
(View Menu)

The Status Bar is the strip of information found at the bottom of the
Alarm Processing screen, that provides information such as Tool
identification; this option acts as a toggle switch, turning the Status Bar
on or off.

(1

(2

Messages |

Status Bar

On the View menu, choose Status Bar

If checked then the Status Bar is on,
unchecked then the Status Bar is off. '

Toolbar, ..
if | v Status Bar

Difference between On/Off

(a) Status Bar On - when the option is turned on, the
bottom of the Alarm Processing screen will show a bar and will
display information about an Icon that is scrolled over. See
example below.

Alarm Processing [ pheenix]
Fie Attty Ve Messages Evwt Dstafrtry Sesth Browss Wik Heb

Serer Time

[edal | &) B5 %] Qe SRS #|+|x|] )]

Messages

l
- & 5| (105355 s 3

No%as & System Nessages -

Send a messape to Phoenix chents or. where availabie, to equipment service package
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(b) Status Bar Off - when the option is turned off, there
will be no bar at the bottom of the Alarm Processing screen
and no information will show when scrolling over the Icons.
See example below.

2

Aarm Processing [ pheenix] had r._ F‘x

Fie Mttty Wew Mescages Evert Datalnkry Sewdh Browser Wodow teb

S | R e E B | B o

Barver ‘Seﬂi &qgﬁl Mestages Notes & Syatem Messages

&8 =+ x| K] 4] »]

l
il
{105255 phoensfiesting

]

B. Closing the Alarm Processing Application

1. 3 Ways to Close
The Exit command closes the Alarm Processing application
Caution — The last operator to exit Alarm Processing is required to enter
the logout password. This is the password contained in the User table in
the record for User ID 1.

Alarm Processing [phoen

a) File Menu
To close out Alarm Processing using the File

FIEN Activiey  View Messages f

Print Options. ..

menu: Page Setup...
Click on File LogIn... Chr+L
Select Exit Log Out Chrl+0

Send Message

Set Language & Exit
b) X Icon Box
To close out of Alarm Processing using the X Icon:
Click on the X Icon in the upper Right
corner of the Alarm Processing Window SR

c) Log Out Arrow 4
To close out of Alarm Processing using the Log Out ‘[% Al @

Arrow: ‘ Lo out (cr+o)]
Click on the Log Out Arrow usually located in the | SemerTime

Upper Left Corner of the Alarm Processing Screen.

NOTE: This logout will only log out the operator and not close
Alarm Processing Screen. For another operator to handle
alarms, they would have to use the Login Arrow.
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VIII. Browser
Browser provides a window into the current activity of Phoenix, display signal traffic and Event
information. Browser is a supervisory tool that constantly tracks signal traffic; Event processing
and operator/system load using two features: Event Traffic Indicators and data Queues, three
for signals and three for Events.
When you open the Browser application, you do not have to Log in and it does not use a
Phoenix User License. Only one instance of Brower is allowed to run on a machine.

Note - Browser
provides only a window
or view into the
Queues; you cannot
actually manipulate the
information in  the
Queues, or the Queues
themselves, from within
Browser

n— 3 u,upjrmmn- © | Toee ©  Figtops Cuns | Doy Cruvom DaTim | Trwnares Dutw'Tine | Ay User | Zoww Name | Travumdiw Mumy

)
2 [ %]
yow © | Ggew © | Trassrers © | J5se © | Sigtpe Cas | Duars Crome DunTova | Tronsrnter wTive | Asrgs (s | Jass twre | Tisaumase s o

ertter | B © | B'urlrwn-t.u-l‘ N I?«mmm Gapal Crwaty DareiTnm | Tramavstioy DotaTio | n.n,\,.-ua.;
GAREE| 4SI  aywerviim HOEMA B0 Cuel 60 | oy B9 1290011 11 BT 1350011 17 B ¥

A.  Menus, Toolbars, and Shortcut Keys

The commands in Browser are organized by menus

1. Menus

#* Browser - Pending Event - 1

File Miew Alarm Processing  Data Entry Search Window  Help

CIpen QuUels, ..
aErtry  Search

Stop Refresh Ahouk Browser, .
Page Setup... Detail Wisw Tile
i::;: Erit::l:; x Next Queus 1 Active Event - 1
it Previous Quaue # 2 Pending Event - 1

rin 3 \Waiking Event - 9
Serd Message Toolbar... 4 History Signal - 100

Skatus Bar

Set Language & Exit
Exit
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2. Toolbar
Tools (buttons on the Toolbar) and Shortcut Keys provide quick access to many
of the same commands available on the menus.
Print Active W aiting Waiting Tile Close
Preview Event Ewvent Signal windows QuELE
| | | | I
ks DM E =8 E5¥ =0
| I I 1 | |
Prink Pending Event Hiskary ek Stop
Event Signal Signal qUELE Refresh
3. Menu Tables
a) File Menu Table
Menu Choice | Menu Function Description Tool | Shortcut

Open Queue

Opens any of the six queue views, windows into the activity of
Phoenix. Each queue is a dynamic listing of signals or events. Queues
refresh when a change occurs.

Active Event Queue
This queue is a list of all events that are presently being processed by Ctrl+1
an operator.

Pending Event Queue

This queue is a list of all events that have not yet been processed or

that have been returned to pending by an operator in Alarm
Processing or events with an expired wait time.

Ctrl+2

Waiting Event Queue

This queue is a list of all events that have been placed in Wait by an
operator in Alarm Processing. An event in Wait returns to the
Pending Queue when its wait time expires or a higher priority signal is
attached. The operator’s login ID is removed from the record when
the event returns to pending if the operator is not logged into Alarm
Processing.

‘ Ctrl+3

Event Signal Queue
This queue is a list of all signals that are part of an active, pending, or g Ctrl+4
waiting event.

Wait Signal Queue

This queue is a list of signals that are associated with delay, wait, 3-1

extended and redundant signals. 3¢
+

The primary signal of the pair is listed in this queue when it enters the ‘ = Ctri+5

system and is replaced with the secondary signal when it enters the

system.

History Signal Queue

This queue is a list of all signals, including those that did not create an ‘ § ‘ Ctrl+6
event. This is a first-in/first-out queue, limited to a fixed number of
signals determined in the appsrv ini.
Close Queue Closed the selected queue. ‘
@ Ctrl+E

Stop Refresh

You can pause Browser’s screen refresh while you are scrolling in a
queue looking for a particular signal. This prevents Phoenix from @
refreshing the queue and returning to line 1.
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Page Setup

Change margins; define heading and footing, paper size and source,
and page orientation.

Print Options

Select the fields to print, change font style and size, column or block
format, and grid lines.

Print Preview

A preview of the report as it will print displays on the screen.

Print

Sends the information to the printer.

Send Message

You can send messages to four groups of Phoenix users:

» All—everyone logged into any client

» Alarm — everyone logged into Alarm Processing

> Browser — everyone with Browser open

» Administrator — everyone logged into Data Entry
You can also send messages to individual users as long as they are
logged into Alarm Processing or Data Entry.

Set Language
& Exit

Allows you to choose a language other than English and then
terminates Browser, so you can log back on with the selected
language set.

Exit

Exits Browser

b) View Menu Table

Menu Choice | Menu Function Description Tool | Shortcut
Detail View Shows detailed information for an Event or signal. Ctrl+W
Next Queue Selects the next Queue window.

Q t Ctrl+F6
Previous Goes back to the Previous Queue window you were in. Ctrl+Shift
Queue +E6
Toolbar You can define the size of the Toolbar buttons, and show or hide

Tooltips and predefined groups of buttons.
Status Bar Toggles on/off the strip of information found at the bottom of the
Browser screen that provides helpful information depending on what
you are doing.
c) Window Menu Table
Menu Choice | Menu Function Description Tool | Shortcut
Tile Resizes and rearranges open windows one below the other in tiles of
equal size. Ctrl+T
d) Help Menu Table
Menu Choice | Menu Function Description Tool | Shortcut

Keyboard

Will pop up a shortcut window showing all available shortcut keys.

About

An About window will open giving version and copy write information.
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Pending | 1] | | 0 | |
active [ D | [ 0 ][ o

Using the Event Traffic Indicators

Traffic Indicators break down Events into either pending or active. Pending is defined as
an Event waiting to be processed by an operator. Active is defined as an Event that is
currently being processed. Each event-generating signal is counted in one of the eight
(by default) Pending buckets. When and Event is selected by and operator for
processing, its count is subtracted from the Pending bucket, and added to the
appropriate Active bucket.

The “buckets” are classifiers that pertain to event-generating signals. The standard
classifiers are: Fire Alarm, Duress, Medical, Burglary, Open/Close, Supervisory,
Equipment, and Other (a catchall class for any event that does not fit into one of the
other buckets). There is also a Waiting indicator that denotes the number of Events in
the Waiting Event Queue. Each box is a display field showing how many Events in that
class are pending or how many are active Events.

Fire Alarm Duress Medical Burglary Open/Cloze  Supervisory  Equipment  Other Waiting
o |[ o J[ o J[ o [[ o [[ 1
Lo J[ o J[ o J[ o [J[E2 |

The colored severity indicators alert a supervisor to a build up in a class of Events. The
buckets change color when the number of Events in a class rises above the first level of
severity; the color in the display box changes from green to yellow. If the number of
Events in this class continues to rise to the next severity level; the color changes from
yellow to red.

Using the Queues

Queues are window to the activity in the Phoenix system. Each Queue is a dynamic
listing of signals or Events, sorted by Signal ID, or Event Identifier in descending order,
with the newest on line 1. The Queues are refreshed on the screen only when a change
occurs. Shared memory is checked based on the refresh _rate parameter in the
browser.ini file.

Each signal or Event line may display in a color depending on the Priority of the signal’s
Sigtype. You may need to change the numbers in the Priority field in the Sigtype records
to take advantage of this feature.

Priority Color Comment
Grey Signals for transmitters currently on No Action
Orange Phoenix-generated signals based on a Reminder record
0 Manually generated signals
1 Red
2 Magenta
3
4
5
6 and above
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The specific columns that display in Browser depend on setting in the ABMmaster.cfg
and the user.cfg files. See “Defining Browser Columns” in the System User Guide.

1. Open Queue
(File Menu)

The Open Queue command opens the ‘ ‘ E‘ E‘Q‘i‘ E‘

Queue views.
a) To Open a Queue

(1) Queue Tools
Click on one or more of the Queue tools

2) Tile Tool
If desired, click on the Tile tool to arrange the open Queues
horizontally

2. Stop Refresh
(File Menu)
Stop Refresh allows you to stop Browser’s automatic screen Refresh while you
are scrolling in a Queue looking for a Particular signal. It prevents Phoenix from
refreshing the Queue and returning to line 1.

a) To Stop Refresh:
(1) Tool
Click on the STOP REFRESH tool

2) Scroll
Scroll in the Queue for the desired signal

(3) Restart
To restart Refresh click on the STOP REFRESH tool again.

3. Active Event Queue
(File Menu, Open Queue) Ctrl + 1

This Queue contains Events currently being processed by operators.

L ACrved sentl ) : ls : 4= 63)
Evert 10 | Signal |D_| Transrattar 10| Zoes 10 | Sigtype Class | Evart Croate Data/Tiens | Transmittar Data/Tima | Assigned Usss | Zane N|

AL ALl |
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b)

g)

h)

Event ID
This column contains a unique sequential number, assigned by Phoenix,
which identifies the event.

Signal ID
This column contains the Sigtype of the primary signal associated with
the Event

Transmitter ID
This column contains the Transmitter ID associated with the Event

Name
This column contains the Transmitter Name associated with the Event

Zone ID
This column contains the Zone ID associated with the Event

Sigtype Class
This column contains the Class of the Event, as defined in the SigTypes
table

Event Create Date/Time
This column contains the date and time the Event was created by
Phoenix

Transmitter Date/Time

This column contains the Transmitter’s date and time when the signal
was received, as calculated by Phoenix using the Transmitter’s Time
Zone

Assigned User
This column contains the login ID of the operator currently working on
the Event

Pending Event Queue
(File Menu, Open Queue) Ctrl +2

This Queue contains Events that require operator attention
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a) Event ID
A unigue number, assigned by Phoenix that identifies the Event

b) Event Create Date/Time
The date and time the Event was created in Phoenix

c) Transmitter Date/Time
The transmitter’s Date and Time when the signal was received, as
calculated by Phoenix using the transmitter’s Time Zone

d) Sigtype Class
The Class of the Event as defined in the SigType table

e) Zone ID
The zone ID associated with the Event

f Signal ID
The signal type of the primary signal associated with the Event, if
available. IF the signal was not converted, the column contains the pre-
converted format of the signal (the value acquired from the receiving
device)

g) Transmitter ID
The Transmitter ID associated with the Event

h) Assigned User
Left blank for Events that has not yet been selected by an operator.
Events that have been partially worked, then put in Wait, will have the
Log-In ID of the assigned operator.

5. Waiting Event Queue
(File Menu, Open Queue) Ctrl + 3

(B Wi d vt =7, & =Jed

Evort 1D | Signat 10 | Trarametter 0 | 2one 10 | Sutype Class | Event Crpate DatarTins | Tranantter DatelTime | Asagoad Ussr | Zone Mama | Tramsaier Nawea | Zip Code |

This Queue contains Events that have been placed in Wait by an operator for a
specified time period. When the specified time expires, Phoenix returns the Event
to the Pending Queue.

a) Event ID
A unigue number assigned by Phoenix that identifies the Event

b) Event Create Date/Time
The date and time the Event was created in Phoenix
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c) Transmitter Date/Time
The transmitter’s Date and Time when the signal was received, as
calculated by Phoenix using the transmitter’s Time Zone

d) Sigtype Class
The Class of the Event as defined in the SigType table

e) Zone ID
The zone ID associated with the Event

f Signal ID
The signal type of the primary signal associated with the Event, if
available. IF the signal was not converted, the column contains the pre-
converted format of the signal (the value acquired from the receiving
device)

g) Transmitter ID
The Transmitter ID associated with the Event

h) Assigned User
The Log-In ID of the operator who put the Event in Wait.

Event Signal Queue
(File Menu, Open Queue) Ctrl + 4

This Queue contains signals associated with Events in the Active Event, Pending
Event or Waiting Event Queues.

E‘T_..i’x s 7k : — i - = i = - ddﬁ‘
rater 1) | 2or Wl L AwTeve | Friaty | Zvee Muve | Trarsrutor Move | -
ol i} ) 1 -

..... -2

SAEN| BUE e e (%17 M4 Trwey_maereed_ TITS0011 0 88 6 R E =10 a

a) Identifier
A unique number, assigned by Phoenix that identifies the signal

b) Transmitter Date/Time
The transmitter’s Date and Time when the signal was received, as
calculated by Phoenix using the transmitter’s Time Zone

c) Signal Create Date/Time
The date and time the signal was created in Phoenix

d) Priority
The priority of the signal — the lower the number, the higher the priority
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e) Signal ID
The signal type of the primary signal associated with the Event. If the
signal was not converted, the column contains the pre-converted
format of the signal (the value acquired from the receiving device)

Jj) Zone ID
The zone ID associated with the signal

g) Transmitter ID
The Transmitter ID associated with the signal

h) Event ID
The Event Identifier associated with the signal

7. Waiting Signal Queue
(File Menu, Open Signal) Ctrl+5

This Queue is associated with delay waiting and redundant transmitters. At first
this Queue contains the primary signal as Phoenix waits for the appropriate
secondary signal to enter the system; then it contains the secondary signal once
it enters the system.

Huld

Wectifer | Evert 1D | Signal D | Trasemitter 0 | Zone 0 | PIN | Rwiated Itfomatien | Sipnal Creste DaleTime | Trnemiter's DateTime | Priarty | Zons Kame Tratsmimer Narre |

Identifier
A unigue number, assigned by Phoenix that identifies the signal

Transmitter Date/Time
The transmitter’s Date and Time when the signal was received, as
calculated by Phoenix using the transmitter’s Time Zone

Signal Create Date/Time
The date and time the signal was created in Phoenix

Priority
The priority of the signal —the lower the number, the higher the priority

Signal ID

The signal type of the primary signal associated with the Event. If the
signal was not converted, the column contains the pre-converted
format of the signal (the value acquired from the receiving device)
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f Zone ID
The zone ID associated with the signal

g) Transmitter ID
The Transmitter ID associated with the signal

h) Event ID
The Event Identifier associated with the signal

8. History Signal Queue
(File Menu, Open Queue) Ctrl +6
This Queue displays the last 100 signals that have entered the system,
including signals that did not generate an Event.

Kerider | Emert © - Sigant O | Travarrsttor 10 | Zoow © | O | Rvbatve sdormrat Conatm DutaTienw | Trarmretier's DaiaTirw | Presty  Zons tane T harvs |
A ) _Jpmam v'-"l - A o - » l‘.'-H (i3 ] 4 |I C X 1

o

S43E7T5  JE3UED  dwa ey IXEIE Ko snvbwiy ivtany 12450011 104238 180 1V 838

SEEN5) 300 dws ey (U1 Ko snawyy iedsay 155011110 8 3 1SN RS R

a) Identifier
A unigue number, assigned by Phoenix that identifies the signal

b) Transmitter Date/Time
The transmitter’s Date and Time when the signal was received, as
calculated by Phoenix using the transmitter’s Time Zone

c) Signal Create Date/Time
The date and time the signal was created in Phoenix

d) Priority
The priority of the signal — the lower the number, the higher the priority

e) Signal ID
The signal type of the primary signal associated with the Event. If the
signal was not converted, the column contains the pre-converted
format of the signal (the value acquired from the receiving device)

f Zone ID
The zone ID associated with the signal

g) Transmitter ID
The Transmitter ID associated with the signal
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h) Event ID
The Event Identifier associated with the signal

9. Close Queue
(File Menu)

The Close Queue command closes the currently selected Queue window.

a) To Close a Queue:

1. Select the Queue you want to close (the title bar is highlighted when

the Queue is selected/active)
2. Click on the CLOSE QUEUE TOOL

Viewing Record Detail for Events or Signals

You can access the entire record associated
with signals and Events on the Alarm
Processing screen. The display is for reference
only; you cannot change the data in any way.

1. To See Detail:
Position the mouse pointer over the
field and right-click

2. Field definitions for Signal and
Event records:

a) Signal Table

(1) Identifier
A unique number
assigned by Phoenix

that identifies the signal

2) Event ID

rowerer [AETIEE
Ewn 0 [Wsasa2
Bignl O [weRE
Trans e 0 [@22505
zasem |1
v |
Sataed vearmaken
Nes Paraan |
Une [0
Pachet ey [V ZS SSRURCEN /267281211 120101
Sl Condde DubaMine [F1/26/2012 11120000
Tranareters DunTine (0172672092 12:20:40
Fecenrs Date (0172072012
Fecenwr Time (11220201
Proy (10
:qm;'s
S;ul-u“
Cateit Tepe [Manuat
Feconer © [Wanual
Pyt Tygo 1D |V

e

Hew ol )

The Event number, if any, to the signal is assigned

(3) Signal ID
Sigtype of the signal

@) Transmitter ID

The Transmitter ID associated with the signal’s transmitter Zone
ID — the zone ID associated with the signal’s transmitter
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(5)

(6)

(7)

(8

)

(10)

(11)

(12)

(13)

(14

(15)

(16)

PIN
The number transmitted with an open/close signal that
identifies the person performing the open/close

Related Info

Contains the name of the person associated with a PIN or
information about data entry errors; may also contain special
information (for example pressure and temperature) if it is
provided by the receiver (requires a special Collect)

Area Partition
Contains the area in pre-converted format

Line
The number of the receiver line that the signal entered through

Packet String
The raw packet string in pre-converted format

Signal Create Date/Time
The date and time the signal was created in Phoenix

Transmitter Date/Time
The transmitter’s Date and Time when the signal was received,
as calculated by Phoenix using the transmitter’s Time Zone

Receiver Date

Contains a date sent from the receiver, if the receiver has its
own calendar and if the date was included in the raw data
string.

Receiver Time
Contains a time sent from the receiver, if the receiver has its
own clock and if the time was included in the raw data string

Priority
The priority of the signal — the lower the number, the higher the
priority; this value comes from the signal’s Sigtype

Sigcat
Contains the Sigcat ID associated with the signal; this value
comes from the signal’s Sigtype

Sigcontrol

Contains the Sigcontrol ID of the record used to convert the
signal. This field is valuable for troubleshooting conversion
problems because it tells you which Sigcontrol record was used
(or not used, if blank)
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(17)

(18)

(19)

(20)

(21

(22)

(23)

(24)

(25)

(26)

(27)

(28)

(29)

(30)

Collect Type
Contains the name of the Collect associated with the signal

Receiver ID

Contains the value in the RECV_ID parameter in the appropriate
{serial #} section of the collect.ini file that is associated with the
signal

Packet Type ID
Contains the Packet Type associated with the signal/receiver

Raw Dealer ID
Contains the Dealer ID pre-converted format, or the marker
value (-1)

Raw Organization ID
Contains the Organization ID in pre-converted format, or the
marker value

Raw Subscriber ID
Contains the Subscriber ID in pre-converted format, or the
marker value

Raw Site ID
Contains the Site in pre-converted format

Raw Transmitter ID
Contains the transmitter in pre-converted format

Raw Signal ID
Contains the signal in pre-converted format

Raw Zone ID
Contains the zone in pre-converted format

Dealer ID
Contains the Dealer ID, or the marker value (-1)

Organization ID
Contains the Organization ID, or the marker value

Subscriber ID
Contains the Subscriber ID, or the marker value

Site ID
Contains the Site ID associated with the signal’s transmitter
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(31)

(32)

(33)

(349

(35)

(36)

(37)

(38)

(39)

Originator
Contains either the text system for system generated signals, or
the text noaction for signals on No Action

Sequence
Contains the number that indicates the color of the line: 1 =
Manual, 2 = No Action, 3 = Reminder. For runaway signals, this
field contains the number of signals ignored during a runaway
condition

Wait Originator

Contains a number that indicates what put this signal in Wait: 2
= redundant signal, 3 or 13 = delay signal, 12 = restoral waiting
signal

Trigger Date/Time

Contains the date and time that Phoenix creates a fail signal if
the second signal is not received for a redundant delay or
restoral signal

Decision Group
Contains the Identifier of the signal that makes this signal go
into Wait

Restoral Status
The Status contains a y if a valid restoral signal is received, and n
if not.

Queue

This field is populated only if the Event is currently active,
pending, or waiting. At which time it contains the text:
ShmActEvt (Active Event Queue), ShmPendEvt (Pending Event
Queue) or ShmWaitEvt (Waiting Event Queue)

Last Modification Date/Time
Contains the date and time the record was last modified

Last Modification ID
Contains the Login ID of the user who last modified the record
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b)

Event Table

&)

(2)

(3)

L7}

(5)

(6)

(7)

(8

)

Event ID

Contains a unique
number, assigned
by Phoenix, that
identifies the Event

Signal ID

The signal type of
the primary signal
associated with the
Event, if available.
IF the signal was
not converted, the
column contains
the pre-converted
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format of the signal
(the value acquired bt | Aow 1 o1
from the receiving
device)

Transmitter ID
The Transmitter ID associated with the Event

Zone ID
The zone ID associated with the Event

Processed Status

This field contains open, active, or closed depending on
whether the Event is currently being worked, is in Wait or
Pending, or has be resolved, respectively

Incident Event Flag
This flag will have a Y if the signal creates an Event, and N if not

Priority
The priority of the signal — the lower the number, the higher the
priority

Sigcat ID
Contains the Sigcat ID (signal category) associated with the
Event’s primary signal

Sigtype Class
The Classifier ID from the Sigtype record associated with the
Event’s primary signal
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(10)

(11)

(12)

(13)

(14

(15)

(16)

(17)

(18)

(19)

(20)

(21)

(22)

(23)

Event Create Date/Time
The date and time the Event was created in Phoenix

Transmitter Date/Time
The transmitter’s Date and Time when the signal was received,
as calculated by Phoenix using the transmitter’s Time Zone

Dealer ID
Contains the Dealer ID, or the marker value (-1)

Organization ID
Contains the Organization ID, or the marker value

Subscriber ID
Contains the Subscriber ID, or the marker value

Site ID
Contains the Site ID associated with the signal’s transmitter

Assign Date/Time
The date and time Phoenix issued the Event to an operator

Assigned User
The Login ID of the operator assigned to the Event

Resolution Date/Time
The date and time the Event was resolved (closed and finalized)

Resolution User
The Login ID of the operator who resolved the Event

Resolution ID
The Identifier for the code used to resolve the Event

Trigger Date/Time

Contains the date and time that Phoenix creates a fail signal if
the second signal is not received for a redundant delay or
restoral signal

Queue

This field is populated only if the Event is currently active,
pending, or waiting. At which time it contains the text:
ShmActEvt (Active Event Queue), ShmPendEvt (Pending Event
Queue) or ShmWaitEvt (Waiting Event Queue)

Last Modification Date/Time
Contains the date and time the record was last modified
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E.

(24) Last Modification ID

Contains the Login ID of the user who last modified the record

Sending Messages

1.

Send Message

(File Menu)

The Send Message command allows
users to broadcast a message to
other users currently logged in to

Sand Mussags To Sanel Massage To

Alarm Processing, Browser and Data ¢ Goups bdviduse
Entry. T
a) Send Message To: S
For the message to be received the A o R
defined user(s) must be currently Message

logged into

Alarm  Processing,

Browser, or Data Entry.

Standard Messages

(1) Groups
Define the group of
users to receive the Sand e
message by clicking
this button and highlighting an application. Every user currently
logged into that application will receive the message

2) Individuals
Define the individual user to receive the message by clicking this
button and highlighting a user. An Individual’s Login ID may be
listed multiple times, once for each Phoenix application they are
logged into; you may select more than one instance of the
user’s ID. When the message reaches the workstation, the
message icon blinks, the computer beeps or the message
immediately display son the screen, depending on the recipient
client.

(3) Severity
Choose Urgent to inform the recipient that eh message is
important; otherwise choose Normal.

4) Update
This refreshes the list of individual users to reflect any recent
logins

(5) Response Required

Check this box if you want Phoenix to inform you that the
message did not reach its destination.
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(6) Message
Enter the message you want to broadcast, or double click on a
Standard Message to copy it into the message field. The max

character limit is 120.

(7) Standard Messages
These are predefined messages that you can copy and paste to

the message field by double-clicking on the line.

Printing Browser Information

In general, you can print any Event data that is on the screen, because the Print function
is Inter Browser based, and creates HTML files, reports can be emailed and opened in
any Inter Browser.

— d- I}
=L !
' -
Resolution ]
Resolution ID Description Rate Chargeable Flag CSAA Flag Finalize Flag Faise Alarm Flag
AES backup AES Back acinvadons 0 00 n y n
Aarmilet Alarmidat B n ¥

Disconnectad Acco! account no longar being montared ) Take no action! n v

Finalze Event n v

n

n

n
Low Battery & Low Banery Restore n Y n
CpENNgs of hosings n n y n
Phana Line Restoral n
Pawer |0 the panel has been kissed of restated n

Reopen v

Tast Tech e being Yested by Dhgrtal Technoan

User Test

being tested by CUSTOMER (Note calirs name on accoont )

There are four print-related menu choices on the File menu: Print Options, Print
Preview, Page Setup, and Print.

1. Print Options
(File Menu)

Use Print Options to select the
columns  (fields) from the
applicable table(s) that you wish

X

_zl (i Cptiom,

! Rows & Coumns | Fama | Fom

Rowe
to print, change font style and
. | Columns
size, choose column or block Sl mirbar o bebiios
format, alignment and gridlines. | _ Showsd | 7 3. Commas
3 . ' Shaw of cofumma
Helpful H'nt - Th|s Select colunns

feature is also available i
as a tool on the Print
Preview dialog box

a) Rows & Columns Tab |
On this tab you can 4
choose specific columns
to print. You can choose to display all columns available in Browser, or
specify the number of columns to display, or select specific columns.

cance |

115



2011 | Operator User Guide

b)

Format Tab

&)

2)

(3)

@

(5)

Column format
This format displays
the data in rows and
columns, with each
record a row, and
each data field a
column.

Block format

This format displays
data fields for each
record on sequential
lines down the page

i St

1 Rows & Colymns Formal | Fore

Foemat
* Cokmrar format
" Plock farmat
Slock Jmat, slmisate

coksmis wath ampty
vakes

Frame Table
Yes
* Mo

Ahgnmen|
3 Lstt pstfy
Centee
Rght justify

God Lines
Yes
No
* Batwesn rows osly

Batwoan columns anly

3 I Cancel

and repeats the column names for each record.

NOTE: If you choose Columnar format and the Show all
columns option on the Rows & Columns tab, only the
number of columns that will fit across the page will
display (columns will not wrap) so use Block format
when you want to see more columns

Frame Table

This setting determines whether a border prints around the
outside edge of the table; Results also depend on the setting in

Grid Lines.

Alignment

This setting determines how the data is displayed within the
column: left justified, centered or right justified.

Grid Lines

This setting determines whether lines are printed above and
below and or between table cells.

Font Tab

From the options available
on this tab, choose the
style and size of the text
you want the data to print

n.

)

[ 2t

Aoy

| Rows & Colunng | Foeman Fort

Fonl Face

Al (snesenl]

Times Roman (zerf]

G ouner (mong s

8l (watew sl

10 pr {emad)
* 12 pt {norma)
14 pt {large)

te)

Ok
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2. Print Preview
(File Menu)

The Print Preview command displays the data in the print format you have
selected using Page Set-Up and Print Options

W C et pprinG J J J ﬂ‘
File Edit Yew Favorites Tools  Help .',"
@ Back - > lj‘ 7~ Search H_ Folders EI'

Address |3 C:\Phoenix tmplprint D 2
Falders x Marne Size | Type Date Modified

= I3 Phoenix D || Dealer06222011-135225, html LKE  Firefox Document 6/22/2011 1:52 PM
159 archives |#| PendingEvent06222011-1333. .. 1 KB Firefox Document 6/22{Z011 1:33 PM
153 bin |#| Resolution06222011-135351.... 1 KE  Firefox Document 6/22fz011 1:53 PM
03 data |#| ResolutionD6222011-135515..., 2KB Firefox Document 6/22f2011 1:55PM
153 documentation |#| Resolution06222011-135533.... 2KE Firefox Document 6/22{2011 1:55 PM

103 InetPub |#| Zone06222011-135309, htrml 1 KB Firefox Document 6/2212011 1:53PM

1) profiles
1) resources
1) sql
IC5) system
=5 tmp
[ log
12 mail
) print D

R 3]

Each time you choose Print Preview, the Print Preview report is automatically saved in
the drive: \phoenix\tmp\print folder. Each report can be reopened on the screen,
reprinted or emailed until you delete it. Each Report is assigned a name which contains
the name of the first table, the date and the time of the report, date and time are in the
format MMDDYYYY-HHMMSS (Month, day, year, hour, minute, second). For example,
above is a report with the file name PendingEvent06222011-13330.html. The file name
indicates that it was generated on the Pending Event table, on June 22, 2011 at 1:33 and
30 seconds in the afternoon.

You must manually maintain the file in the print folder by deleting reports that you no
longer need.

a) To delete one or several Print Preview reports:
(1) Open Print Preview
2) On the File menu, choose Delete
(3) Select the file(s) you want to delete

4) Click Delete
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b) To delete all reports in the Print folder:

(1) Open Print Preview

2) On the File menu, click Purge

(3) Delete

To delete, at the “Delete all HTM files in phoenix\tmp\print?”
Prompt, click OK

Page Set-up

(File Menu)

The Page Set-up command
pulls the system default
settings for your Internet
Browser, allowing you to
define paper size and
source, header/footer,
page orientation, margins
and printer.

See Internet Browser Help
for information on Page
Set-up, including the codes
in the Header/Footer fields.

Print
(File Menu)

Rage Setup, ai
Paper Options Marging (inchesl [ ____________
FPage Size: Left: 075
Er T | i (o7
(&) Portrait ) Landscape Top: 075
[ Prirtt Backaround Colors and Images Bottorn: [g75 | |
Enable Shrink-to-Fit
Headers and Footers
Header: Foater:

Title ] luRL [+]

-Empty- B | Empty [v]

Page # of total pages D Drate in short Format D
Ok ] [ Cancel

The Print command sends the currently chosen information to the printer.

a) Reprinting

Until you close AP, you can re-access any Print Preview report that you
have generated by clicking the dropdown list in Print Preview and
reselecting the report based on the date and time in the file name. Until
the report is manually deleted, you can re-access it by going to the
drive: \phoenix\tmp\print folder and choosing the appropriate HTML

file.
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C Ao e |
{88 Fio Maene [\ehacn ¥negem\Ra s 0+0R22201 1) 35533 e
\ps res impgmne\d. 3 —
-
Resolution i
Resolution ID Description Chargeable Flag CSAA Flag Finalize Flag Faise Alarm Flag
AES backup AES Back up system acinadsons n y n
Armtlet Alarmbéat Back up system n ¥ n
Discommect Disconnectad Account |account no longar being montared ) Take no action! 4 n Y n
FINALEZE Finalee Event 0000200 n n ¥ n .
Low Battry Low Batlery & Low Batery Restore 0.000000 n n ¥ "
apenciose  openings of closings n n y n
Phone Rest Phone Line Restoral 0000000 n n v n
Power Loss  Pawer 0 the panel has been kssed of restated 0000000 n n v n
REAL Alarm :;)“i-?‘?g;;;ir confirmed 10 be & real &merg activabon by 0.000000 1 n y n
Reopen £t Event was reopened n y n
Tast Tech Accour being tested by Dehgital Technoan n ¥ n
User Test Account being tested by CUSTOMER  (Note caliers name on account ) 0000000 n n ¥ n V]

G. Changing the Appearance of the Screen

1. Customizing the Queue Layout

You can customize the layout of a Queue to your preferences; Clicking on a column
heading sorts the contents of the Queue by that column. Clicking on the heading again
reverses the sort. Clicking and dragging a column heading changes the order in which
the columns appear. Also each column can be re-sized by clicking and dragging the right
side of the heading. If the Browser is closed and reopened only column size changes are

still in effect.

H. Customizing the Toolbar

1. Toolbar
(View menu)
The toolbar command allows you to customize the toolbar

Helpful Hint — you can
reposition Toolbars by
dragging; also you can

quickly access the
Toolbar options by
placing the mouse

pointer on the Toolbar

and right-clicking.
These settings are
saved for the

workstation (not the
user) when you close
Browser.

Toulify Cnfid i "
~ ToolBars —lcon Size
Iv kain & Large
W Query  Bmall
v iew ~ToolTips
[ Harizantal Query & Show
I~ Yertical Quary " Hide
’Tl Cancel
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a)

To customize the Toolbar:

1.

On the View menu, choose Toolbar

In the Toolbars area check or uncheck the appropriate box to show
or hide the desired Toolbars. The group of tools controlled by each
checkbox is defined as follows:
Main — Print, and Queue manipulation tools
Status Bar — Status Bar at the bottom of the screen; displays
helpful information
In the Icon size area, choose large or small Toolbar Tools

In the Tooltips area, choose Show to see the Tooltips (pop-up text
describing each tool) when the mouse pointer is positioned over the
button; choose Hide to not see the Tooltips

Click OK to save changes and close the Toolbar Configuration dialog
box; or choose Cancel to close without saving

Turning the Status Bar On/Off

a)

Status bar
(View Menu)

The Status Bar is the strip of information found at the bottom of the

Browser screen, that provides information such as menu descriptions;

this option acts as a toggle switch, turning the Status Bar on or off.

Arranging Windows

a)

Tile

(Window Menu)

The Tile Command resizes and arranges each open Queue window (that

is not minimized) into horizontal tiles of equal size.

Closing the Browser Application

a)

Exit
(File Menu)

The Exit command closes the Browser application
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Search

Search is a cross reference tool that allows you to search the database in a variety of ways.
Search can be opened at any time by any user. To login to the Search application, see “Logging In
To Phoenix Applications”

Phoeik Seaic) . o
Fle Tables MNamProcessng DotaBrlry Browssr Window Melp

B %] x|8= A1 2R

08222011 114:08:05

A. Menus and Toolbars
The commands in Search are organized by menus:

Page Setup
Frint Options #._ Phoenix Search
Print Prev-ifL___ File Tables Edit Search Alarm Processing Data Entry  Browser Winw——"ﬂbﬁut

Print
Jump to Alarm

setlanguage Cascade Tile
& Exit ES?G Processing Jump to Broswer
Exit Action Copy Jump to Data Entry

Contact Paste Do Search

Contact Link Delete Delete [tems

Dealer Select All Clear Criteria

Event Clear Results

Instruction Close Search

Range Set Hierarchy

Schedule Up One Level

Sigcontrol

Signal

Signal History

Site

Subscriber

Transmitter
Zone
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a) File Menu

Menu Choice Menu Function Description Tool | Shortcut
Page Setup Change margins; define heading and footing,
paper size and source, and page orientation.
Print Options Select the fields to print, change font style and
size, column or block format and grid lines.
Print Preview A preview of the report as it will print displays
on the screen | E{ ‘
Print Sends the information to the printer. % ‘
Set Language & Exit | Allows you to choose a language other than
English and then terminates Search, so you can
log back on with the selected language set.
Exit Exits Search Alt+F
Then X
b) Table Menu
Menu Choice | Menu Function Description
Action Selects records from the Action table that match the criteria you specify.
Contact Selects records from the Contacts table that match the criteria you specify.
Contact Link Selects records from the Contact Link table that match the criteria you specify.
Dealer Selects records from the Dealer table that match the criteria you specify.
Event Selects records from the Event table that match the criteria you specify.
Instruction Selects records from the Instruction table that match the criteria you specify.
Range Selects records from the Range table that match the criteria you specify.
Schedule Selects records from the Schedule table that match the criteria you specify.
Sigcontrol Selects records from the Sigcontrol table that match the criteria you specify.
Signal Selects records from the Signal table that match the criteria you specify.
Signal History Selects records from the Signal History table that match the criteria you specify.
Site Selects records from the Site table that match the criteria you specify.
Subscriber Selects records from the Subscriber table that match the criteria you specify.
Transmitter Selects records from the Transmitter table that match the criteria you specify.
Zone Selects records from the Zone table that match the criteria you specify.

c¢) Edit Menu

Menu Choice | Menu Function Description Tool | Shortcut

Undo Cancels the previously performed edit. Ctrl+2Z

Cut Remove the selected text and place it in the Clipboard. Ctrl + X

Copy Copy the selected text and place it in the Clipboard for use Ctrl+C
later.

Paste Insert the contents of the Clipboard at the pointer position. Ctrl+V

Delete Erases highlighted text or if none is highlighted, erases a Delete
character to the right of the pointer position.

Select All Select all text in the field where the pointer is positioned. Ctrl+ A
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d) Search Menu

Menu Choice | Menu Function Description Tool | Shortcut

Do Search Searches the database for the records that match the search Ctrl+S
criteria and displays the records in the Search Result Panel. Q

Delete Items Deletes records from Search Results panel, but not the x Ctrl+D
database.

Clear Criteria Clears the values from all Search Criteria fields. S Ctrl+T

Clear Results Clears all records from the Search Results panel. (does not Ctrl+R
affect the database) 2

Close Search Closes the active Search window. E}III Ctrl+E

Set Hierarchy Active only when the Hierarchy tab is selected, allows you to Ctrl+H
see the location data values for any hierarchy level except ﬁ
Organization (you cannot use Set Hierarchy for Organization). -

Up One Level If the Search has a Hierarchy tab, this allows you to quickly i Ctrl+U
move the hierarchy search up a level. Ll

e) Alarm Processing

Menu Choice

Menu Function Description

Alarm Processing

Jump to Alarm Processing — No Login Required

f)  Data Entry

Menu Choice

Menu Function Description

Data Entry

Jump to Data Entry — No Login Required

g) Browser

Menu Choice

Menu Function Description

Browser

Jump to Browser — No Login Required

h)  Window Menu

Menu Choice

Menu Function Description

Cascade

Resizes and rearranges open windows one atop the other in a descending fashion.

Tile

Resizes and rearranges open windows into tiles of equal size.

i) Help

Menu Choice

Menu Function Description

About Search

Information about Phoenix Search Module

Search Toolbar
Tools (buttons on the toolbar) and Shortcut Keys provide quick access to many
of the same commands available on the menus.

= Olg\x\\ £1l21 /0

i

N
Search Clear Set Clase Print
Criteria | Hierarchy| Search Preview
Sefect Delete _ ¥ .
Table ltems Clear Up One Print
Results Level
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B.

Defining Search Tables

There are 14 ABM-defined tables and search fields. Users can also define additional
tables and fields as needed. See “Defining Search Tables and Columns” in the System
User Guide.

Searching a Table
When you select a table to search on, Phoenix opens a window with two panels; in the
left panel, you enter search criteria and on the right, Phoenix displays the results.

The fields in the Search Criteria panes come from CFG file. The Fields in the
Search Results panel are the Primary Keys of the table plus the fields specified in
the CFG file(s).

You can sort the records by a specific column by clicking on the column heading.
You can also rearrange columns by clicking and dragging on the column heading.

<2 PhoeriSeateh Costomer Search] - BLETEx)
Q».Fh Tables Edt Search AlwmProcessing DataEntry Srowser Window Help - &R
Bl x|H|=]] 1|4 2|

Customer ID | Name | Address 1 | Phone Num... |

Customer | Hierarchy |

Customer ID

Address 1 SEARCH RESULTS

Phone Number

SEARCH CRITERIA

Ready No raws open 068/22/2011 14:08.08

1. To Search a Table:

a) Click the SELECT TABLE tool
Choose a table to search

b)  SEARCH CRITERIA fields
Enter or select from the drop down the data that tells Phoenix which
records to search for.
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You can use the same wildcards that

you use in Queries; Asterisk (*) and L Avaiaweﬂohbks
lear the Search g
underscore (_) to clear the Searc Contacts Schedule
Criteria panel, click on the Clear Contact Link
Criteria tool Transméter
Contact Link Contact
c) StartSearch ;f:’eme'
Either press Enter or ctrl + s or click the | Event Signal
Search tool to start the search Action
Contacts
. Instructions Schedule
In the Search Results panel, Phoenix T
lists the records that match the criteria Coniact
you entered Transméter
BERE Instruction
Range
To clear the Search Results panel at ,ang
. . Transmiter
any time, click the Clear Results tool. ; Zone
Sgna Event
Action
D.  Using the Results of the Search S I
For any record in the Search Results panel, you can Schedule
see record detail, copy the value in one fields to the | Transmiter | Zone
Clipboard, and for nine of the ABM-defined Search (E;:‘;fm""k
tables, you can see data in related tables for a single Signal
record listed in the Search Results panel. For each | Zome Transméter
predefined table the following GO TO tables are
available.

E. Viewing Record Detail
To see detail for a record, right click on the appropriate line in the Search Results panel
and choose Show Detail. Phoenix displays only the fields which contain values.

h‘ CustomsrSenrch, ' d s:] 23
' & | Customer ID_| Name Address 1| Phone Num...
G T L |
LIV e
Name Shaw Duted
l SAL-002 ABM Cooy Noree
E'.I'IN' o Te »
!
Address 1 |
Phone Numbar . aad
- 3 &
%
Fied 1 Valoe: 1 &
Customer 1D ABM ]
Depactment iD SUPPORT
Azct Status D DECLINED SUFPPORT
Acct Type ID STAND ALONE
megrator ID ABM
Name Al
Addess 1 35 Sumerdt Straet
|| Addross 2 Sute 107
| Cay Round Rack v

Helpful Hint — The Detail window can be left open independently of the
Search window, for reference.
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F. Copying Record Data to the Clipboard

1. To Copy Data in one column of a record:
1. Position the mouse pointer over the data column in the Search Results
panel

2. Right click, and choose Copy
3. Paste the value any place where paste is an option, for example a field in a
table record

- IETHTTET L & [ Customer ID | Name | Address 1 [ Phone Num...

| AOM_—1ABM _ iiremes

SAL-002 ABM Show Detail

Mame

I*HBM* I‘

G. Going to Related Info for a Search Record
To review related information from another table for a record in the Search Results
panel, right click on the appropriate line in the Search Results panel and choose Go To
and then choose one of the tables from the dropdown menu (the available Go TO tables
are hardcoded and cannot be added to or deleted)

Q.n.' Td:st; s;md:;m::-'mnmam Broweser w:m Hel
B A x|BE) 0140 &)

i [Customer 1D _| Name __| Address 1__| Phone Num... |
Customer | Hemrchy | ABM

Customer 10

l

Nama
[*ABN.

Addmss 1

l

Phono Mumber

D&/22/20%1 14:31.:51

Phoenix finds the appropriate records that are associated with the highlighted record
and displays them as shown in Fig 104; the record you highlight serves as the Search

Criteria.

o s L LT T " .BIE
Classifiar © L | Classifier | T itter | Contact _ Priority |
I 3] ACCT_BILL  ABM 962

5 DEVELOPM... ABM 972

Transmitter " | SUPPORT ABM 979 100
I
BPrevnu 3
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Options When Searching

When you perform more than one search, Phoenix needs to know what to do with the

results of the previous search, and prompts you for an answer in the DO WHAT WITH NEW
RESULTS dialog box.

-

=% (X
Q,

| | |
B A x|BIE 0L & R

Classifier | Transmitter | Coatact | Priarity

I ACCT BILL  ABM 982

viNe S DEVELOPM... ABM 972

SUPPORT -l SUPPORT ABM a9 e

Traosmbler

‘ e 31

Pronty
| " Replace current bt
’ Al to Ft

¢ Natrow search

" Discard new resuls

I oK Cancel

Ready Row 3 of 3 DA 143547

The options in the Do WHAT dialog box mean:

1.

Add -
Merge results in with results from any previous search (es)

Narrow -
Display the results that match both the current search, and any previous

Replace -
Throw away the results from any previous search, and display only the results of

the current Search

Discard -
Throw away the results of the current Search.

When performing a search, Phoenix takes into account only the values entered on one
of the Search Criteria tabs, plus it does not take into account the values in the Search
Results panel.
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L. Printing Search Results

You can print all or part of the data in the Search Results window; because the Print
function is Inter Browser based, and creates HTML files, reports can be emailed and
opened in any Inter Browser.

L i = [O]%}
1 File o [ptroesatire/grre fweckn s0E2201 1) $533 rerd -
Resolution 3
Resolution 10 Description Chargeable Flag CSAA Flag Finalize Flag False Alarm Flag
AES backup  AES Sack up system acirations n y n
Almiist ARnviNel Back 1) Srshem [ y n
Dasconrec Drsconneciod Account. (2ccournt no knger beng monsored | Take no acthiont 0000000 n n ¥ n
FINALIZE Finaize Event 0 000000 n n
Low Saftry Low Saftary & Low Babery Resoa 0000000 n n y n
ODENCIoos OPENNGS Of ( g3 \ [ n
Phona Rest  Phone Lina Resiomal f Y n
Powss Loss  Power 10 1ha pand has been lossed o restored f n
Ths a ras been co i 80 be A PR SMeng acavation b
REAL Alarm | am ‘.:.h'-l, onfima be a radl ameng acavation by n
Folce®raModical
Reopen Bl Evert nys reopensd Y n
Test Tech Accourt being tesied by Digeal Techmoan 000 n n ¥ n
User Test Account Deng tested by CUSTOMER INGte Calbers narme on accourt | Q000000 n r ¥ "

There are four print-related menu choices

Preview, Page Setup, and Print.

Print Options
(File Menu)

on the File menu: Print Options, Print

Use Print Options to select the columns (fields) from the applicable table(s) that
you wish to print, change font style and size, choose column or block format,

alignment and gridlines.

Helpful Hint — This feature is also available as a tool on the Print

Preview dialog box

Rows & Columns Tab

On this tab you can
choose specific columns
to print. You can choose
to display all columns
available in Browser, or
specify the number of
columns to display, or
select specific columns.

11-‘|n1' Uptiom,

! Rows & Columes ‘Fmrql | Foot

Rows

Coknng
+ Salect number of columng
Showfrst | 7 = Cobamns
Show &l columns

Salect columng

_ Cancet |

128



Operator User Guide | 2011

b)

Format Tab

(1) Format
(a) Column format: This format displays the data in rows
and columns, with each record a row, and each data field a
column.
(b) Block format: This format displays data fields for each
record on sequential lines down the page and repeats the
column names for each record.

F (i Dtiom [X]

If you choose Columnar | fosscomas Fomt |Fom |

format and the Show all Fosmmt

columns option on the Rows o i

& Columns tab, only the Elock fma, emieate Centee

cobsmins with empty gt justify

number of columns that will vakies

fit across the page will e Lings

display (columns will not ooeding iss

wrap) so use Block format ... TSy

when you want to see more

columns

2) Frame Table:
This setting determines whether a border prints around the
outside edge of the table; Results also depend on the setting in
Grid Lines

3) Alignment:
This setting determines how the data is displayed within the
column: left justified, centered or right justified.

@) Grid Lines:
This setting determines whether lines are printed above and
below and or between table cells.

0t Opiom g
{ Rows & Columng | Foema Foit |
Font Tab

From the options available on
this tab, choose the style and
size of the text you want the
data to printin.

Fonl Face
o Ayl (sareaenl) 1
Times Roman (zerf]

Couner (mongsgace)

Fom B2é
8ol (aules sl
10 pr {amad)
* 12 pt {narmad)
14.pt {large)
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2. Print Preview
(File Menu)

The Print Preview command displays the data in the print format you have
selected using Page Set-Up and Print Options

s e hoEn PPt J JJ@1
o

File Edit View Favorites Tools Help

Qﬁack M > ) ? /.-\’ Search El'

Address |2 C\Phoenixitmphprink D &
Size | Type Date Modified

L KB Firefox Document &/22/2011 1:52 PM

. 1 KB  Firefox Document &/22/2011 1:33 PM
Resaolution06222011-135351.... L KB Firefox Document 6/22/2011 1:53 FM
Resolution06222011-135515. .., ZKE  Firefox Document &/zz]2011 1:55 PM
Resolution06222011-135533. .. 2KB Firefox Document 6/22/2011 1:55 PM
Zonel6222011-135309. html L KB Firefox Document 6/22/2011 1:53 FM

u ) Folders

Folders
1= [ Phoenix = e

1) archives L}

123 bin |
L]

]

L]

1) data
| documentation
120 InetPub
I profiles
1) resources
= sq
1 system
= 15 trp
I Iog
12 mail
() print [~
O B

[ i

Each time you choose Print Preview, the Print Preview report is automatically
saved in the drive: \phoenix\tmp\print folder. Each report can be reopened on
the screen, reprinted or emailed until you delete it. Each Report is assigned a
name which contains the name of the first table, the date and the time of the
report, date and time are in the format MMDDYYYY-HHMMSS (Month, day,
year, hour, minute, second. For example, in the Fig above is a report with the
file name Dealer06222011-135225.html. The file name indicates that it was
generated on the Dealer table, on June 22, 2011 at 1:52 and 25 seconds in the
afternoon.

You must manually maintain the file in the print folder by deleting reports that
you no longer need.

a) To delete one or several Print Preview reports:
1. Open Print Preview

2. On the File menu, choose Delete
3. Select the file(s) you want to delete
4. Click Delete

b) To delete all reports in the Print folder:
1. Open Print Preview

2. On the File menu, click Purge
3. At the Delete all HTM files in phoenix\tmp\print? Prompt, click OK
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3. Page Set-up
(File Menu)
The  Page  Set-up Pape Setup

command ,DU”S the Faper Options Margins (inchesz)
system default settings Page Size: Left |75
. (= 5
for your Internet Right [0.75
Browser, allowing you ©@Patiat O Landscape Top 075
tO define aper Size [ Print Background Colars and Images
d P ph d [¥] Enable Shrink-to-Fit
and source, header,

Battom: | 75

and  footer,  page Headers and Footers
. . . Header: Footer:
orientation,  margins Tite AL
and printer.
Empy- | -Empty-
See Internet Browser | Page # of total pages | Date in short farnat

Help for information [Crargeront]

on Page Set-up,
including the codes in [k ][ concel |

the Header/Footer
fields.

4. Print
(File Menu)

The Print command sends the currently chosen information to the printer.

a) Reprinting
Until you close AP, you can re-access any Print Preview report that you
have generated by clicking the dropdown list in Print Preview and
reselecting the report based on the date and time in the file name. Until
the report is manually deleted, you can re-access it by going to the
drive: \phoenix\tmp\print folder and choosing the appropriate HTML
file.

=(isla Fio Mans Pehaon e R soMron0R222011.1 35532 haml -

\p Urnplgmnt'Zone052220 11135309 Mimd [ !
';num-:hm:n‘Rﬂu.l-ffng: ::g; :::: . -
Reso' utlon 'mm |5 nl . TM533 lm
Resolution ID Description Rate Chargeable Flag CSAA Flag Finalize Flag Faise Alarm Flag
AESbackup AES Back up system acivadons 0.000000 n n y n
Aarmilet Alarmbdat Back up system 0000000 n n v n
Discomect  Disconnectad Account {account no longar being monstared ) Take no action! 0.000300 n n y n
FINALZE Finakze Event 0000200 n n v n
Low Baftry Low Battery & Low Banery Restore 0.000000 n n ¥ "
apen'ciose CPENNGS Of ClosINgs n n y n
Phone Rest  Phone Line Restorl 0 000000 n n ¥ n
Powar Loss  Power [0 the panel has been kssed of restared 0000000 n n v n
REAL Alarm mlsc‘:a‘;r:w&:t;z;\ confirmed 10 be & real emerg activabon by 0.000000 n = y n
Reogen Evt  Event was raopaned 0.000000 n n ¥ n
Tast Tech Accour beng tested by Degital Technoan 0000000 n n ¥ n
User Test Account being tested by CUSTOMER  (Note caless name on account ) 0000000 n n ¥ n ]
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X.

Reporting System

The Phoenix Reporting System allows you to produce reports of specified activities within
selected time frames. It is an HTML-based system, which means you access reports with a Java
Script compatible web browser. Since the Reporting System is fully compatible with the internet
reports may be emailed or posted on protected web sites.

Caution — you may want more security for the Internet than is provided by ABM
Each report and report generation procedure has certain common
characteristics: every report has an Entry Form (input screen) where you enter
the report criteria and sorting characteristics; every report can provide a banner
page (controlled in the report.ini file) which restates the selection criteria and
sorting characteristics; and every report provides the final results in an
electronic format which may then be viewed on the screen, emailed, printed,
etc. In addition, because Phoenix is ODBC compliant you can import/export
data and create your own reports as needed.

If no activity occurs in the Reporting system within the defined time frame, the user is
automatically logged out of Reporting. The length of time for the auto logout is defined in the
report.ini file with the AUTOLOGOUT parameter (in seconds). The report.ini file is located in the
drive: \phoenix\profiles folder

A.

Connecting and Logging In to Reporting

To Connect and Login to Reporting:

a) Internet Browser
Open your Internet browser. You do not need to be connected to the
Internet to run reports

b) Address Bar
In the Address bar, enter:
http://server_name/phoenix
For example: http://bluejay/phoenix

c) Phoenix Reporting Login
In the Login dialog box, enter you Phoenix Login ID and Password

Jrl Reporting System

PHOENIX iz password prodected
Please ester.

Logm [D:

phoere

Pasyword:
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When you successfully connect to the Reporting System, the following
Home Page displays

TRy Reporting System

[mani | || REPORTS | |1 PRINT X083 | [HELP | | ADMINSTRATION | Logie : pheesix
Main Menu

— Reports

_ Prist Johs

= Admisisirati
Overview
The Phoenis Regoering system is a p ful tool which nses web server techwology to access inf ion in the Phoenis database. The Reporting
Systum feareres includo:

Summary of the Main Menu Choices

1. Reports
Check the Reports option to run reports
2. Print Jobs
Check the Print Jobs option to check the status of submitted reports
3. Administration
Check the Administration option to change the set up, review, or start recurring
reports.
Choosing a Report

The reports menu lists the available pre-configured reports, divided into three types of
reports:

Activity Reports Location Data Reports Response Plan Reports
Event Report Transmitter Contact

Fail to Test Transmitter Detail Instruction

No Action Transmitter Status Passcards

No Activity Transmitter Summary Schedule

Not on File Dealer Summary Temp Data

Open/Close Inventory

Response Time
Selected Events
Signal

Time Frame
Traffic

Daily Summary

Choose a category then choose the specific report you desire, check the box for the
report you want to run
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D.

Generating a Report

1.

To run a Report:

a)

b)

)

d)

Reports menu
Choose the group of reports you want to run

Selecting Report
Check the box next to the specific report you want to run

Entry Form
Fill in the desired parameters for the report

Submit
Click the Submit button to submit the report

Status
If desired, check the status of the report on the Print Jobs Listing

Open Report
Click the Open Folder icon on the Print Job Detail screen to open the
report on the screen

Defining Report Criteria

Each report has an Entry Form for defining the selection criteria for the records
to include on the report

a)

b)

Criteria Fields

Criteria fields are dependent on the specific report you select, for
example there is no prompt for the Sigtype on the Transmitter Detail
Report

Must Enter Fields
The Fields with a red asterisk are required

Values

(1) Criteria Fields
To enter more than one value in any criteria field (except Email
Report to) separate the entries with a comma.
Example Store 100, Store 200.

2) Email Report To Field
To enter more than value in the Email Report To field, separate
the entries with a semi-colon.
Example jdoe@aol.com; b.boss@companyname.com
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d) Records
(1) Ranges of Records
To request a range of records, use the tilde (~) as a delimiter,
for example to select all transmitters between 100 and 200
enter 1000~2000 in the Transmitter ID field.

2) Unrestricted Records
To not restrict a field, leave it blank — do not use the marker
value (-1) in the Reporting System.

Filling Out Entry Form

a) Title Field
In the Title field, either keep the default title or enter your own. This is
a must enter field and must have an entry.

b) Subtitle Field
In the Subtitle field, enter a Subtitle for the report, if desired

c) Being/End Dates
In the Begin Date and End Date fields, enter the date range for the
records you want included on the report; use 4-digits for the year

Helpful Hint — instead of entering actual dates, you can use the
codes described in the Date Codes table below.

Date Codes Description

(not case sensitive)

today today

yesterday yesterday

fdcw First day of current week (Monday)

fdcm First day of current month

fdcy First day of current year

fdpw First day of previous week (Monday)

Idpw Last day of previous week

fdpm First day of previous month

ldpm Last day of previous month

fdpy First day of previous year

Idpy Last day of previous year

Minus (-) number days You can adjust the above codes by a few days by

Plus (+) number days adding the + or — signs plus the number of days.

For Example: fdcm+4

First day current month+4 days would
start/end on the 5th of current month.
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d)

g)

h)

Hierarchy Fields
In the Dealer, Subscriber, SIGNAL REPORT
Organization, Site and

Transmitter fields, enter the
hierarch vales that you want
on the report. These fields
require the ID value; example —
the Site ID, not the Site Name

Entry Form
[ indicates Must Enter Geld]

“Title  SIGNAL REPORT
Signal Category Field Subtitle
In the Signal Category field,
enter the values from the

Sigcat ID field of the Sigcat “BegmDate “Begin Tme 0000
table “TadDate EndTime 133
Signal Type Field
In the Signal Type field, enter Dealer
the desired Sigtypes(s) (Fire, Sabscriber
Burglary, etc)
Organization
Signal Class Field Site
In the Signal Class field, enter a
Transmitter

value from the Classifier field :
in the Sigtype table. This Sienal Category
provides a way to group )

signals; for example all signals Signal Type
that have trouble in the Signal Class
Classifier field of the Sigtype

table. S Repaci Type

Other Criterta
Other Criteria Field

In the Other Criteria field, enter a SQL phrase that serves as criteria for
selecting records; for example to run a Transmitter Detail Report for all
transmitters in Texas, enter state="TX’ in this field.

Sort and Page Break By Options

For the Sort and Page Break By options choose the fields you want the
report sorted on and whether you want a new page when the sort value
changes

Sort and Page Break by... Dealer? OYes ®No

Select the Yes button Subscriber? () Yes () No
to sort by field and to

1zation?
insert a break when Organization? (Yes O'No
the value changes; Site? (O Yes &) No

select No to not
insert a page break
between values. You may sort and page break on more than one field.

Transmitter? () Yes ) No
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1))

k)

D

Helpful Hint — For correct page formatting, when choosing sort and
page break, you may need to change the Style parameter in the
pagesetup.ini file from HTML to TeEXT. The pagessetup.ini is located
in the drive: \phoenix\profiles\reports folder.

Order by Transmitter Order by Transmitter ID v
This option will order the transmitters
either by their ID number or name. oo ~=n|NAME

Format for Mailing Options
For the Format for Mailing options, chose y for add the address that
you chose in the Sort and Page Break By option to the report

Format For Mailing? CYes @ No

Comments

There are two types of comments that can be shown on the report:

(1) Include Action Comments
These comments are what the operator has done on the event.
Example: who they called, what phone numbers, who was
dispatched etc.

Include Action Comments? () Yes &) No

... with System Comments? ) Yes ) No
2) With System Comments
These comments are system generated comments showing the
flow of the event.
Example: how long did it take to answer the event, when it was
put into the wait queue, or came out of wait queue, etc.

Email Report to Field

In the Email Report to field, enter an email address. To send to multiple
emails separate address with a semi-colon (;). When the repot
generation is complete the report is automatically emailed as an
attachment. The Phoenix report server must have an email application,
such as Outlook, installed and running.

E-mail Report To

Assign Ownership Field

In the Assign Ownership field, enter the Login ID of the user to whom
you want to assign the report. Ownership of the report defaults to you.
Other Phoenix users can open reports owned by you unless NT
permissions are set up.

+ Assign ownership of report to phoenix
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o) Run Report
To run the report, click on Submit.

SIGNAL REPORT
When your report stars
successfully the Reporting

System displays as screen Print job # 265
as shown in fig 116.

Report was started successfully!

Press |_Feeiov0eai | to monitor progress.
Or you can set the report up as a Recurring Report, SEE NEXT SECTION.

Setting Up Recurring Reports

When you want to run the same basic report multiple times, you can set it up as
“recurring” report. For recurring reports you do not have to enter the report parameters
on the Entry Form each time you run it. Recurring reports do not run automatically
without Windows Schedule Task; nor do they print automatically — you must manually
send them to the printer.

You define a report as Recurring on the Entry Form; if possible use the Date Codes listed
above, instead of actual dates so you don’t have to change the date parameters each
time you run the report

1. To set up a Recurring Report:

a) Entry Form
Fill out a report’s Entry Form like normal (as described in the “Defining
Report Criteria”)

RECURRING REPORT SETUP
b) Recurring Report Setup Box Schedule Type  NONE ¥

In the Recurring Report Setup box, select  gcheduleld  WeerLY

. CALENDAR
a Schedule type: TR
(1) None -
This schedule type is not a recurring report
2) Weekly -

This type of schedule report runs once every 7 days using an
OpenClose Schedule Type
3) Calendar -
This type of schedule report runs on selected calendar days (less
frequently than weekly) as defined by a Special Schedule Type
4) On Demand -
This type of schedule report runs when a user starts it.

For a Schedule Type of Weekly or Monthly enter the
Schedule ID

You must have a schedule on file already and it must
be an Open/Close or Special Schedule Type
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F.

2. To Start Recurring Reports:

1. On the Main Report menu, choose Administration, then choose Recurring
Reports

2. Tostart a recurring report choose the Start Recurring Reports button

Recurring Reports

- To view listing of all recurring reports, press | Recuring Reports Listing

+ To view recurring report details, enter report# and press
’ Recurring Report Detail ]

« To start scheduled recurring reports, press | StatRecuringReports |

Reports without a Schedule ID start immediately; for reports with a
Schedule ID, Phoenix looks at the Schedule Type and determines if the
report has already run within the time frame defined by the schedule. If it
has not, the report is generated; for example a monthly report that last ran
on June 5™; on June 20™ you select Start Recurring Reports, because the
report has already run within the last 30 days Phoenix does not run it
(again) on June 20™.

Checking the Status of a Submitted Report

1. Print Jobs

The Print Jobs menu choice allows you to check the status of submitted reports

Print Jobs

o To view status of all print jobs, press | Print Jobs Listing

« To view print job details, enter job# and press | Print Job Detail
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Print Job Listing

Every report that has not been deleted is on this list. You can open the
report on the screen, delete the report, access details about the report,
and access a subset of the report list.

b)

Print Job Detail

(1)  Job Information
To see detailed
information about
a specific report,
click the print job
detail button.

2) Refresh
To update the
report status
information, click
Refresh at any time.

(3) Status
When the status field indicates Completed you can open the
actual report on the screen by clicking the Open Folder icon.
Helpful Hint — when the pointer is positioned over the
open icon, the name of the report is displayed in the
status bar.
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4) Print
To print the report, click on File, Print on the menu bar, or the
Print tool on the toolbar.

Information about a report is stored in the Process table; see
Process Table below. The actual report data is stored in the
c:\Inetpub\wwwroot\phoenix\spool folder.

(5) Open Report
Once a report is stored, you can open it in Word or other text
editor and format it as you wish. You may also attach the report
to an email or fax it by choosing Print and Fax Service in the
printer dialog box.

Deleting Reports

Reports are never automatically deleted. You delete them in Print Jobs by status, user,

or date.

CAUTION — DO NOT delete reports through Windows NT Explorer because not all
components are properly deleted.

1.

Delete One Report:

a)
b)
)

d)

Choose the Print Jobs menu
Choose Print Jobs Listing
Select Report

To delete one report check the box next to the report’s job number in
the Job# column, as shown below.

Delete Pri ot E
: rint Jobs Listing =
Click on the -
Delete Button '[ipe S Deacripton Ovter Stats Opea
at the bottom TRANSMITTER DETAIL 845 11900 of 2440 recends
i [ 267 02-08:2012 114 0
of the Print REPORY P e
Jobs Listing. 265 02-08-2012 1143 INVENTORY REPORT phoosit  COMPLETE E]
[ 26¢ 02070120820 SIGNAL BEPORT ploss COMPLETE EI
] TRANSMITTER DETAIL
=264 19223011 2024 m’mw 5 RENEE COMPLETE @
) Atcomt o Phocm
- m#lgge_i'«{mmm:m
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Delete Multiple Reports
a) Choose the Print Jobs menu

b) Choose Print Jobs Listing

c) Select Reports
To delete more than one report, click on the Job# checkbox in the
column heading to select all, and then uncheck checkboxes for any
reports you DON’T want to delete.

d) Delete
Click on the Delete Button at the bottom of the Print Jobs Listing.

Print Job Detail Deleting

You can also delete a report from
the Print Job Detail screen by
checking the check box and
clicking Delete.
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H. Process Table
The process table is an internal system table that records information about each
submitted report. This table is read-only and cannot be edited. A Process record is
uniquely defined by the Process ID field.

a)

b)

d)

g)

Process ID

The number assigned by
Phoenix to identify the
process

Process Type

Contains a code identifying
the type of process; 0
means a Phoenix process;

1 means a Reporting
process
Recurring Schedule ID

The ID number of the
schedule that defines the
time frame in which the
reports are run

Schedule Type

Contains the schedule type
that defines the frequency
of recurring reports:

(1) Weekly

B Process - [page 10f 1]

PrcessD hﬁ_
Prcess Tge 1_
Ratumisg Sttesue D 8
Sthesre Type |
StariDaeTive [R2/88/2812 11:38:56
Rezpar Descrpion TRARSKITTER DETAIL R£PORT
CommandLire rptiransdetail.exe —f C:\Phoeaiz\trp\2
CupzriFzh C:\Phoenixitep
it Fizrgre £iinetpublwarootipheenix\speel\267aF
SahsD 5
Stabis DfeTive [R2/88/2612 11:58:31

Stahic ¥essaze Templete
Reterds Prossssed 2549
TakiRecords 2589
Dwned By phoeni
HostPrcessD |8

HastIP Address
Last¥odfeaton DaeMme | B2/88/2812 11:58:31
Lest¥odficabon D SYSTEM

An Open/Close schedule used to run weekly reports

2) Calendar

A Special schedule used to run reports less frequently than
weekly (bi weekly, monthly, quarterly, semiannually, etc)

(3) On Demand

The report runs when you choose the Start Recurring Report

button

Started By

Contains the Login ID of the user who started the process

Start Date/Time

The date and time the process started

Report Description
The title of the process
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h) Command Line
The command, and command arguments used to start the report

i) Current Path
The directory where the report was started

J) Output Filename
The path and name of the report’s output file

k) Status ID -
Contains the present state of the process:
(1) O=starting -
Creation of the process is being attempted
2) 1=Start Failure -
Creation of the process failed
(3) =Started -
The process has begun
4) 3=initialized -
The process is being initialized
(5) 4=Working -
Process is running
(6) =waiting -
Process is waiting on some resource
(7) 6=complete -
The print job is complete
(8) 7=aborted -
The process was ended abnormally
(9) 8=stopped -
The process was ended by and administrator

)] Status Date/Time
Contains the last date and time the current status was updated

m) Status message
Contains one of the Status ID’s listed above, that reflects the current
status of the report

n) Records processed
Contains the number of records currently processed.

o) Total records
Contains the total number of records involved in this process

p) Owned by
Contains the Login ID of the user who created/started the report

q) Host Process ID
This field is not currently implemented.
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r) Host IP Address
This field is not currently implemented.

s) Last Modification Date/Time
Phoenix enters the date and time the record was last modified

t) Last Modification ID
Phoenix enters the Login ID of the user who last modified the record

L. Report Samples

The following pages; briefly describes each report, also lists the type of information
generated and shows an example of the report.

1. Activity Reports

a) Event Report
Selects event that occurred within a specified time frame
Event ID
Event Create Date/Time
Transmitter ID
Signal ID (Sigtype)
Zone ID
Zone Description

EVENT REPCRT
1/20/2012 00:00 - 02/08/2012 23:59

Event Date Time Transmitter Signal Zone MName/Description

453542 01/26/2012 12:20:41 022505 EURG -1 Z0NE MAREER/ZONE MLRKER
01/26/2012 11:21:35 jess g Event selected from Pending Event
01/26/2012 11:21:35 jess & Response time: 0:00:54
01/26/2012 11:33:07 jeas Close event with code 'FINALIZE'.
01/26/2012 13:58:21 jess Event reopened by jess
01/26/2012 15:21:24 jess Close event with code 'FINALIZE'.
01/26/2012 15:21:24 jess Resolution: FINALIZE
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b) Fail to Test
Selects the transmitters that expected test signals and did not receive
them within the specified time frame
Event ID
Event Create Date/Time
Transmitter ID
Signal ID (Sigtype)
Zone ID
Zone Description

FALIL TO TEST REPORT
02/08/2012 00:00 - 02/08/2012 23:59

Date Time Area Signal Zone HName/Description
Transmitter: 5IG (023&11)
02/08/2012 09:41:57 fail test TRT- 1 .0-0N5g

Transmitter: El1 salon (023620)
02/08/2012 09:41:57 fail test FET-GIR-TO0N

Transmitter: Pro Alignment (023621)
02/08/2012 09:41:57 fail test TET-TI 4TG0

Transmitter: Heritage Market (Security) (023622)
02/08/2012 09:41:57 fail test TET - 2db=-0000

Transmitter: Heritage Market (Freezer Alarms) (023623)

02/08/2012 10:01:57 fail test TRTo.ARn TRQT
—————————— Event 453501 ————————
09/16/2011 14:54:30 phoenix Add noaction record | Signal ID [ fail
test ], Zone ID [ -1 ]
09/16/2011 14:54:30 phoenix 09/16/2011 14:54:30 - 12/31/2012
00:00:00
09/16/2011 14:54:30 phoenix ras|dont need

c) No Activity Report
Selects Transmitters that have not sent any signals from the specified
date to the present
Transmitter ID
Transmitter Name
Discontinue Date/Time
Last Event Date/Time

NO ACTIVITY EEPCRET

2/1/2012
Discontinued Last Signal Last Event
Transmitter Name Date_Time Date_Time Date_Time
000002 Care Center 00/00/0000 00:00 03/16/2011 05:35 01/26/2011 06:58
Signal/Zone: OPENING /
000003 Office 00/00/0000 00:00 01/11/2011 1&:50 01/11/2011 1&:21
Signal/Zone: Low Bat Re/00
00000703 Ernestine 00/00/0000 00:00 12/02/2010 18:44 12/02/2010 17:4%
Signal/Zone: AC Restore/00
00001 Mills**Disconnected 0o0/00/0000 00:00 00/00/0000 00:00 00/00/0000 00:00
Bcocount®*®
000012 Penin Furniture 00/00/0000 00:00 02/17/2011 0OB:34 02/17/2011 08:34

Signal/Zone: Entry/Exit/31
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d) No Action
Selects No Action records within the specified time frame
Transmitter ID
Signal ID (Sigtype)
Zone ID
Zone Description
Begin No Action Date/Time
End No Action Date/Time

HC ACTICH EEPCRT
2/8/2012 13:35 - 2/8/2012 13:35

Begin Date End Date 5igTvype Zone Description
William A. & Martha #*#Disconnected Account®# (022T768:1)

] [EST-5GMT]

03/06/11 04:32 - 03706512 12:00 -1 -1 ZOME MARKER

#*% pmw|disconnected acct [Pat]

Annette Tri ##Disconnected Account®# (023035)
0 [EST-5GHT])
08/21/05 05:27 - 02723712 12:00 -1 -1 ZCOHE MARFER
#*% pmw|disconnected acct [Pat]

e) Not on File Report
Selects transmitters that received signals but are not in the Phoenix
database
Event ID
Event Create Date/Time
Transmitter ID
Signal ID (pre-converted format)
Zone ID

NOT CN FILE REPORT
1/1/2011 00:00 - 02/08/2012 23:59

Event Date Time Transmitter Signal Zone
4459453 01/01/2011 23:40:40 022531 *Phone Rest 01
ABction _Date:" Time _Uszer_ _Comments_
01/01/2011 23:40:43 FPat § Event selected from Pending Event
01/01/2011 23:40:43 FPat & Response time: 0:00:08
01/01/2011 23:41:00 Pat Close event with code 'Phone Rest',
01/01/2011 23:41:00 Pat Besolution: Phone Rest
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)i Open/Close Report
Lists all open and close signals received within a specified time frame

Signal ID

Signal Date/Time
Transmitter ID
Sigtype ID

PIN

Name

OPEN/CLOSE REPCRT

2/6/2012 00:00 - 2/6/2012 23:59

Date Time Area SigType PIN Hame
Transmitter: CO Mobile ATH (AlarmMNet Backup System) (009065)
02/706/2012 08:00:00 open 10

02/708/2012 19:00:00 close 11

Transmitter: BAY APARTHMENTS (022503)

02/06/2012
02/06/2012

09:00:00 open 10
18:00:00 close 10

g) Response Time Report
This management report calculates Operator response time to Events

(1

Alarm Processing Fields Used in the Response Time Report

Signal: |E|rn:i-h

|Eurglar]r

~ Signal Data section on the

Fome: |I]1

|I‘|-'Iutiun Detector

| Alarm Processing screen

Iy u - L
Bert58) | BentCrate QOB 1T14E | Action Log section on the

/' Alarm Processing screen

Begin DateTime

|IJ1ginIII |F'hune Murnber |Nutes

02082012 17:1508)  phoaniz
M2E2NZATI506  phoenx
I20A2M2 17:15:19)  phoeni:
2EAN2ATIE  phoenix
M2EM2TI5E  phoenx
M2EANM2ATIE  phoenix
ME2N2 7612 phoenix
HO20B0012 172436 | - phoencx

& Bvent szlected fiom Pending Event
& Response time: 0:00:13
[FoTda03400  Called Baywiew Terace Apsstmants Office. Got answering machime.
(0T ANS WACH
[M5TME1-1000  Called Bayvew Terace Apatments Office. Answered.
Werfication: Authonzed response
TALKED TO JAMES SAID ALL IS FINE. FORGOT TO ENTER IN CANCEL CODE
[lose event with code False Alm'
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2) Response Time Report Information

Field Name Definition of Field Comments
Date Create date of the Event In the Event table, uses the Create
Date/Time field
Hour Hour during which the Event | All Events that came in during that hour are
was generated grouped together and totaled in the
Number of Events column.
Operator Login ID of Operator (displays | In the Event table, uses the Resolution User

data only when the Detail

option is chosen).

field. When an Event is Re-opened and re-
closed, Phoenix updates the Resolution
User field with the Login ID of the user who
resolved the re-open Event.

Number of Events

Total number of Events that
were generated during the hour.

Avg Select Time

For all Events generated during
the hour, averages the
difference between the Event
Create Date/Time and the Begin
Date/Time of the first Action
item.

This is the time it took for an Operator to
select the Event once it appeared in the
Pending Queue. Based on the time
difference between A and B in figure below.

Avg 1** Action Time

For all Events generated during
the hour, averages the
difference between the Event
Create Date and the Begin
Date/Time of the second Action
item.

This is the time it took for an Operator to
take the first Action on the Event after it
was selected. Based on the difference
between A and Cin figure above.

Avg Finalize Time

For all Events generated during
the hour, averages the
difference between the Event
Create Date and the Resolution
Date/Time.

This is the time it took for an Operator to
finalize the Event after it was selected.
Based on the difference between Aand D in
figure above.

Daily Avg

For all Events generated during
the day, calculates an average
for each of the report columns.

Operator Avg

When the Detail option is
selected, calculates an average
for the Operator(s) for each of
the report columns.

Report Avg

For the entire time range of the
report, calculates an average for
each of the report columns.
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(3) Two Report Options
RESPONSE TIME REFCRET
2/1/2012 00:00 - 02/08/2012 23:59
Humber of Avg Select Avg lst Action Avg Finalize
Date Hour  Operator Events Time Time Tinme
02/06/2012 08:00 2 54:12:53 54:13:24 54:13:24
DAILY AVG 2 54:12:53 54:13:24 54:13:24
REEFCRT AVG 2 54:12:53 54:13:24 54:13:24
(a) The Summary option sorts by date and hour, with Daily
Average subtotals and Report Average totals. Events for all
Operators are grouped together within the hour, so the
Operator column is blank. See above Example.
Report Type SUMMARY +
(b) The Detail option sorts by individual Operators. Each
Operator section is then sorted by date. Subtotal averages are
displayed for each Day and each Operator with Report Average
totals at the end of the report. See Example below
RESPONSE TIME REPORT
2/1/2012 00:00 - 02/03/2012 23:59
HNumber of Awvg Select Avg l1lst Action Avg Finalize
Date Hour Cperator Ewvents Time Time Time
02/06/2012 08:00 phoenix 2 54:12:53 54:13:24 54:13:24
DAILY AVG phoenix 2 54:12:53 54:13:24 54:13:24
02/08/2012 17:00 phoenix 1 00:00:13 00:00:24 00:10:22
DAILY AVG phoenix 1 00:00:13 00:00:24 00:10:22
OPERATOR AVG phoenix 3 36:08:40 36:09:04 36:12:23
REPORT AVG 3 36:08:40 36:09:04 36:12:23
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h) Selected Events Report
Selects all events with specified Event ID’s
Event ID
Event Create Date/Time
Transmitter ID
Signal ID (Sigtype)
Zone ID
Zone Description

SELECTED EVENTS REPORT

Event Date Tine Transmitter Signal Zone Name/Description

453549 02/06/2012 09:00:00 009065 ¥open 10

453549 02/06/2012 19:00:00 009045 close 11
02/08/2012 14:13:36 phoenix § Event zelected from Pending Event
02/08/2012 14:13:36 phoenix § Response time: 54:13:36
02/08/2012 14:13:57 phoenix Close event with code 'open/closze’'.
02/08/2012 14:13:57 phoenix Resolution: open/close

i) Signal Report
Selects all signals sent within the specified time frame
Signal ID (System Identifier)
Signal Create Date/ Time
Transmitter ID
Sigtype
Zone ID
Zone Name
Zone Description

SIGHAL REPCRT
2/6/2012 00:00 - 2/6/2012 23:59

Date Time Area GSignal Zone HName/Description
Transmitter: CUO Mobile ATM (Alarmiet Backup System) (009065)
02/06/2012 09:00:00 open 10

02/06/2012 19:00:00 close 11

Transmitter: BAY APARTHENTS (022505)
02/06/2012 09:00:00 open 10
02/06/2012 18:00:00 close 10
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J) Time Frame Report
Selects all signals sent within the specified time frame
Signal ID (System Identifier)
Signal Create Date/ Time
Transmitter ID
Sigtype
Zone ID
Zone Name
Zone Description

TIMEFRAME REPORT
2/6/2012 00:00 - 2/6/2012 23:59

Date Time Lrea Signal Zone Transmitter Location ID

02/0&/2012 09:00:00 apen 10 0223035 BAY APARTMENTS 5480832

02/06/2012 09:00:00 open 10 008065 CU Mobile ATM (AlarmMet 5450954
Backup System)

02/0&/2012 18:00:00 cloze 10 0223035 BAY APARTMENTS 54890833

02/0&/2012 19:00:00 cloze 11 008065 CU Mobile ATM (AlarmMNet 5480953

Backup System)

k) Traffic Control Report
Counts the number of signals and events by day and hour
Date (for which signals/events are counted)
Time (for which signals/events are counted)
Signals (total number of signals received in the time frame)
Events (total number of events created in the time frame)
Subtotals and grand totals are also calculated.

TERAFFIC EREPCET
2/6/2012 00:00 - 2/6/2012 23:59

Date Hour Signals Events
02062012 09:00 2 2
02062012 18:00 1 0
02/06/2012 1%9:00 1 0
DAY TOTAL 4 2

Signals Events

GEAND TOTAL 4 2
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)

Daily Summary Report

Totals the number of signals (including manual and Phoenix generated)
for each Sigtype for each hour of the everyday specified; up to ten
Sigtypes can be totaled. The default Sigtypes (as shown below) are the
most commonly used but may not have a corresponding value in the
Sigtypes table, unless you set it up. You can define the Sigtypes for the
report in the rptdailysum.ini file, which can be found in the following
folder:

Drive:\phoenix\profiles\strings\EnglishUSA\reports\rptdailysum.ini

Unknown and Other cannot be changed.

DAILY SUMMARY REPORT
2/6/2012 00:00 - 2/6/2012 23:59

02/08/2012
00:
01:
100

02

05:
0&:
o7:
09:
10:
11:
100

12

13:
15:
17:
hE-H
=00
100
100

00
00

00
00
00
00
00
00

00
[]4]
00
00

fire panic hldup burg dures medic tampr troub alarm unopn unkwn other TOTAL

Q 0 Q 0 Q 0 Q 0 Q 17 17
Q 8] Q 8] Q 8] Q 8] Q 1 1
Q 8] Q 8] Q 8] Q 8] Q 1 1
Q 0 Q 0 Q 0 Q 0 Q 1 1
Q 8] Q 8] Q 8] Q 8] Q 1 1
Q 8] Q 8] Q 8] Q 8] Q 2 2
Q 0 Q 0 Q 0 Q 0 Q 20 20
Q 8] Q 8] Q 8] Q 8] Q 2 2
Q 8] Q 8] Q 8] Q 8] Q 7 7
Q 0 Q 0 Q 0 Q 0 Q 1 1
Q 8] Q 8] Q 8] Q 8] Q 1 1
4] 0 4] 0 4] 0 4] 0 4] 12 12
Q 0 Q 0 Q 0 Q 0 Q 3 3
Q 8] Q 8] Q 8] Q 8] Q 2 2
4] 0 4] 0 4] 0 4] 0 4] 1 1
Q 0 Q 0 Q 0 Q 0 Q 3 3
Q 8] Q 8] Q 8] Q 8] Q 1 1
4] 0 4] 0 4] 0 4] 0 4] 1 1
Q 0 Q 0 Q 0 Q 0 Q 4 4
4] 0 4] 0 4] 0 4] 0 4] 81 81
Q 0 Q 0 Q 0 Q 0 Q 81 81

2.

Location Data Reports

a)

Dealer Summary Report
Report that prints Dealer Id/Name with column display total number of

transmitters on file for each dealer. It can be sorted by Dealer ID or
Dealer Name.

Dealer ID
Dealer Name
Transmitter Count
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DERLER STMMARY REFORT

Dealer ID Dealer Hame Transmitter Count
P DEALER MaRRER 3
D5 Dans Security 2524
DSM Dynamics Security Monitoring 4
IFS IFS - Monitoring ONLY for a dealer. 16
PRO-TEC Pro-Tec - Monitoring CONLY for dealer. 2

Total Transmitters: 2549

b) Inventory Report
Report prints transmitter by Inventory name with subtotal transmitter

count by name, a total transmitter count at end of report. It can also
print inventory detail if requested.

ID (Transmitter ID)
Transmitter Name
Inventory Name

INVENTORY REPORT

D Transmitter Name Inventory Name
009065 CU Mokile ATM (AlarmNet Backup Syatem)
Descriprion: AlarmNet back up system for acet 356
Notes: MACH# 00d02d0SEE72 CRC# C13C INSTALLED BY MIKE
0

Quantivy:
Inatall Date: 01/15/2008 12:00:00 Model: Honeywell 7845 GSMR
Service Date: 00/00/0000 00:00:00 Serial:
022508 OLYMPIC APARTMENTS

Descriprion: On Line 10/9/1997
Notes: Changed to SIA on 10/18/2007
Quantity: 0

Install Date: 00/00/0000 00:00:00 Model: P-832
Service Date: 00/00/0000 00:00:00 Serial:
109065 CU ATM (AlarmNet Main System)

Description: AlarmNet back up system for acct 356
Notes: MACH# 00d02dOSEET2 CRC# C13C INSTALLED BY MIKE
Quantity: 0

Install Date; 01/15/2008 12:00:00 Model: Honeywell 7845 GSMR
Service Date: 00/00/0000 00:00:00 Serial:
TOTAL : 3
022508 BAY APARTMENTS INSTALL

Descraiption: INSTALLATION DATE
Notes: Changed to SIA Format on 10/18/2007
Quantaity: 0
Install Date: 10/10/1997 13:00:00 Model: P-832
Service Date: 00/00/0000 00:00:00 Serial:

TOTAL INSTALL: 1

Depending on the selection, Group By Inventory Name? @ Yes O No

inventory can be grouped by
Include Inventory Detail?
Name and include Details. € lnventory ©Yes ONo
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c) Transmitter Report
Prints transmitter information
Transmitter ID
Transmitter Name
Transmitter Telephone
Install Date/Time

TRANSMITTER REFORT

Transmitcer Hame Telephone In=stall Date/Time
009065 CO Mobile ATM (Alarmilet Backup

System)
022505 BAY APARTMENTS 512 415-9874 05/15/2000 13:15
022508 OLYMPIC APARTMENTS 724 461-1515 03/20/2001 10:00
109065 CU ATM (RAlarmilet Main System) 415 645-9875 12/15/1999 17:00

d) Transmitter Detail Report
Prints all the information necessary to run your monitoring center
manually including:
Contact
Hierarchy information
Instruction
Inventory
Open/Close and Schedule information
Permit
Rep
Sigcontrol
Test Frequency
Transmitter information
Zone
InfOFmatIOI’] TRRNSXITIES DETALL BE2CRT
Comments
User Fields

Transmitzer | ERY ARRSDMENTS (322506)

Report is too long
to show a full
example

1 123¢ 3RY RCAD

SREER, EA 13400

Froat oot

ALARE ERNIL

Tsscra=tices:
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e) Transmitter Status Report
Prints current open/close status of transmitters
Transmitter Id
Transmitter Name
Last Open Date/Time
Last Close Date/Time
Current Status
Ind - Open/Close Monitor Flag (Y/N)

TEANSMITTEER STATUS REFCRT

Transmitter Hame Last Cpen Last Close Status Ind
009065 CO Mobile ATM 00/00/0000 00D:00 0O/00/0000 00:00

(AlarmNet Backup

System)
022505 BAY RPARTMENTS 02/06/2012 09:00 02/06/2012 18:00 closzed '§
022508 CLYMPIC APARRTMENTS 00/00/0000 00:00 0O0/00/0000 00:00
109065 CO ATM (AlarmMet 00/00/0000 00:00 0O/00/0000 00:00

Main System)

)i Transmitter Summary Report
The report is a basic report that only prints Transmitter ID/Name with a
total transmitter count at the end of the report.

Transmitter
Name

TEANSHMITTER SUMMARY EREFCRT

Transmitter Hame

009065 CO Mobile ATM (AlarmMNet Backup System)
022505 BAY APRRTMENTIS

022508 COLYMPIC APARTMENTS

109065 CO ATH (AlarmMet Main System)

Total Transmitters: 4
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3. Response Plan Data Reports

a)

Contact Report
Prints Contact information
Contact ID
Call Class
Priority Type (usage)
PIN (user ID)
Contact Name
(Contact Password, if chosen)

CONTACT REPCRT

Claszifier/Hame

Call List
MIEE JOHES

Horfolk Fire

Fhone Humber/Email

PIN 1234

business 216-T85-6542
mobile 330-549-789%9
Email MJICOHES@SOMECO. COM

Schedule IDs
BASSWORD: BLUE
DISTRESS PASSWORD: GREEN

Hormon Fire primary 654 441-8799
Horfolk Medical
Hormon Medical primary 654 441-8799
Horfolk Police
Hormon Police primary 654 441-8799
Office
Clympic Apartments Office business 541 461-1115
business2 541 4e61-1055
PASSWORD: 251108, 0225
Office
Bayview Apartments Office business 451 480-3580

business2 451 461-1410
BLSSWORD: 5482, 66654
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b) Instruction Report
Prints Instruction information
Instruction ID
Signal ID (sigtype)
Zone ID
Step (sequence)
Call Class
Verify (Y/N)

INSTRUCTION REPORT

Id Signal Zone Step Call_Class Verify

57301 A/C Loss -1 10 Office n

Greeting: This is ~user~ with ~dealer~. We have a ~sigtype~ at your office.
57324 A/C Loss -1 10 Office n

Greeting: This is ~user~ with ~dealer~. We have a ~sigtype~ at your office.
57325 A/C Loss -1 30 Responsible Party n

Greeting: This is ~user~ with ~dealer~. We have a ~sigtype~ at ~site-~.

57302 A/C Loss -1 30 Responsible Parcty n

c) Passcard Report
Prints passwords for contacts and transmitters
Contact Names
Contact Passwords
Transmitter ID’s

Hame : MIEE JOMES
Password: BLUE
Transmitter: 1090&5
Pin: 1234

Hame : MIEE JOMES
Password: BLUE
Transmitter: 009065
Pin: 1234
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d)

Schedule Report
Prints information for selected Schedules
Schedule Name
Schedule Description
Monitoring flag information
Effective Date/Time
Tolerances

SCHEDULE EREFPCET

Schedule ID= : openclose #1

Schedule Name

Description

Time Zone

Monitor Fail To Cpen
Monitor Unscheduled Open
HMonitor Unscheduled Claose

Delete HE1

: Time Zone 5 (24/7)

1 24 Hours/Day 7 Davs/Week

: EST-SGMT Savings Time HE
Monitor Fail To Clase
Monitor Late Cpen
Monitor Late Claose

Effective Tolerances Expiration Tolerances

Early

Sun 00:00:00 15 min
Sun 07:00:00 15 min
Sun 08:00:00 15 min

Late Failed Early Late Failed

15 min 15 min Sun 07:00:00 15 min 15 min 15 min
15 min 15 min Sun 08:00:00 15 min 15 min 15 min
15 min 15 min Sun 05:00:00 15 min 15 min 15 min

02/09/2012 09:51:51

Page 1

Temp Data Report
The new Temp Data Report now prints ‘all’ Temp Data rows on file.

User selects Status to print:

Active - All TempData items currently in effect

Inactive - All TempData items not yet in effect (future
effective dates)

Expired - All TempData items which have expired

All - All TempData items
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TEMPORARY DATA

REPORT

Transmitter:
Effective:
Expiration:
Begquested:
Reason:

James Bill (0D0088) EST-S5GMT
02/10/2010 12:00:00
02/10/2011 12:00:00
James Bill (24288)

car

[ EXFIRED ]

————— NOTES —-——-

Do MOT dispatch on Fire unless you receive two smoke detectors going off at the same

time

Classifier
SigType
Zone

Meszage
Message
Meszage
Message
Begquest
Response
Bequest
Response

Transmitter:
Effective:
Expiration:
Reguested:
Reason:

1
2
3
4
1
1
2
2

CONTARCTS

<<NO TEMPORARY CONTACTS ON FILE>>

[-1]

[-1]

[-1]

-1

-1

INSTRUCTICNS MARKER
INSTRUCTICNS MARKER
-1

-1

-1

-1

CU Mobile ATHM (AlarmMNet Backup System)
01/30/2012 12:49:44

02/15/2012 00:00:00 [ ACTIVE ]
MIKE JONES (26432)
CONTACT GOING ON VACATION

————— NOTES ———--

THI5 I5 USED FOR TEMF NOTES
THIS WILL BE THE NEW PATH OF TEMP NCTES LOCATION

Classifier

Classifier
S5igType
Zone
Message 1 this is the new message for the temp

[Call List]

[Call List])
[-1]
[-11]

(009065) EST-S5GMT

02/09/2012 14:43:44

4.

UL Reports

Page 1

These reports will only show if your monitoring station is UL Listed.

a)

Alarm Response Report

D4/ L6

This report gives the UL
information about the
account along with the
event action log of the

Trsassaster
Proas

UL Bszing 1 4
Claas
Deeriptios

VI 1A:i4r

] Page

ULy ALLPN REFPONIE PEPORT
) - 4

v

: Greet Lakes Manitorisg (dLY
: Ewxliboos lus

{0iD8)
ns (DLDS)
Par lzoto Tan

=T-20aT

v olo

Caxegacy

events received during
the time frame ,
selected. oAf1e201

D4/ IW2033 07:44:20
D4/ L3032 07:44:40

07140146 p
07:44:14

FRONT 08
e, Ausvered,

prosuix TICATCR W1 DIsPATCEES,
MARD/IDe: PENXL

proansx 213-300- Calied 3111, Aswwered

pronix ALARN IRVERTIGATOR #2 DISPATCNED,
NINL/II9:  BILL 458

7145108 prosoix f13-215 Calied Beuee. Ansveres
prownls ALLRA INVESTIOATC
prownis 2 Calied 3111, Aszwesed
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b)

Receiver Usage Report
This report will show active/inactive accounts prior to date used. This
report can give those listings by prefixes.

Example: In transmitter prefixes as 01

04/16/2012 14:20:

40 Page 1

(TL) RECEIVEER U3LGE REFPORT

Grand Total:

)

d)

7 transmitters (0 ACTIVE / 7 INACTIVE)

Selected Events Report
This report is just like the regular Selected Events Report, it will give all
information about a selected event that was entered. See page 151.

Signal Report

This report is just like the regular Signal Report, it gives a list of signals
for the selected time period that is entered. Also gives UL information
about the accounts. See page 151.

Transmitter Report
This report gives information about only the UL Active Accounts entered
into the database.

04/16/2012 14:30:

42 Fage 1

(TL) TRANSMITTER REPORT

Transmitter Nate Telephone Install Date/Time
0108 Marlboro Inn Marlboro Inn

5894 Ward Road

Sanborn, WY 14132
UL Rating: iy
Description:
3tatus: closed Classifier:
Category: Last Event: 03/13/2012 12:10:04

J i) Transmitter Usage Report

This report is just like the receiver usage report, except you cannot
select only the prefix only. This is either active/inactive or both type of
accounts. Revised UL (April 30, 2012).

04/16/2012 14:36:37

Page 1

(UL) TRANIMITTER USAGE REPORT

Grand Total:

63 transmitters (0 ACTIVE / 83 INACTIVE)
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XI. NOTES
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