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Introduction to Field Tech Access
Introduction to Field Tech Access

Field Tech Access is an add-on option to the Phoenix system that enables technicians to main-
tain and test alarm panels without assistance from personnel at the monitoring center. Using a 
standard touch-tone phone, technicians may place a transmitter on “no action”. All signals 
continue to be received and logged into the monitoring system’s database; however, no alarm 
condition is created. At any time, the technician may also review the signal history of the trans-
mitter.

Field Tech Access runs as an application on a workstation at the monitoring center. Up to four 
phone lines are supported with Phoenix Release 3.4.1.0.
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Creating Required Records Installation Guide
Installation Guide

The Voice Response System computer is configured at ABM with the required Dialogic Card 
and the software.

You must set up the required records specific to your site as described below.

Creating Required Records

You must create several records in Data Entry before Field Tech Access can be used.

1. Create a record in the Remote table.

a. In the Remote Group ID field, enter a unique code that identifies the Remote 
record.

Figure 1 Remote Table Record for Field
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Installation Guide Creating Required Records
b. In the Description field, enter any additional information that helps identify the 
record.

c. In the Effective Date/Time field, enter any current or past date and time. This is a 
required field, but is not used by Voice Response.

d. In the Expiration Date/Time field, leave this field blank.

e. In the Select Begin Date/Time field, leave this field blank. It is not used for Voice 
Response.

f. In the Select End Date/Time field, leave this field blank. It is not used for Voice 
Response.

g. In the Replication Schedule field, leave this field blank. It is not used for Voice 
Response.

h. In the Status Date/Time field, leave this field blank. It is not used for Voice 
Response.

i. In the Status Code field, leave this field blank. It is not used for Voice Response.

j. In the DBA Filename field, leave this field blank. It is not used for Voice Response.

k. In the Last Modification Date/Time field, Phoenix enters the date and time the 
record was last modified.

l. In the Last Modification ID field, Phoenix enters the login ID of the user who last 
modified the record.
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Creating Required Records Installation Guide
2. Create a record in the Group table. This record defines the hierarchy levels that are 
accessible by the technician. For example:

In the example in Figure 2, the technician is allowed to create a copy of all records for 
the Dealer UTexas with a Subscriber ID of San Antonio.

a. In the Identifier field, Phoenix enters a unique number that identifies the group. 
This field is read-only and cannot be changed.

b. In the Remote Group ID field, enter a unique code that identifies the group. This 
field must match the Remote Group ID field in the Remote table.

c. In the Dealer ID field, enter the Dealer ID that the technician is allowed to access at 
the monitoring center or the marker value for all Dealers.

d. In the Subscriber ID field, enter the Subscriber ID that the technician is allowed to 
access or the marker value for all Subscribers for the Dealer.

e. In the Organization ID field, enter the Organization ID that the technician is 
allowed to access or the marker value.

Figure 2 Group Table Record for Voice Response
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Installation Guide Creating Required Records
f. In the Site ID field, enter the Site ID that the technician is allowed to access or the 
marker value.

g. In the Transmitter ID field, enter the Transmitter ID that the technician is allowed 
to access or the marker value.

h. In the Zone ID field, enter the marker value (-1).

i. In the Signal ID field, enter the marker value (-1). This field is not used for Voice 
Response.

j. In the Delete Log Flag field, leave this field blank. This field is not used for Voice 
Response.

k. In the Description field, enter any additional comments or remarks concerning the 
group.

l. In the Last Modification Date/Time field, Phoenix enters the date and time the 
record was last modified. This field is read-only and cannot be changed.

m. In the Last Modification ID field, Phoenix enters the login ID of the user who last 
modified the record. This field is read-only and cannot be changed.
Field Tech Access Installation and User Guide  5



Creating Required Records Installation Guide
3. Create a record in the Access Control table, which specifies the time frame during 
which a technician may login to Field Tech Access. For example:

a. In the Access Identifier field, enter a unique code that identifies the Access Con-
trol record.

b. In the Temporary Flag field, define specific dates during which the technicians 
may login to Field Tech Access by entering a y for yes in this field and entering the 
dates in the next two fields: Effective Date/Time and Expiration Date/Time. To use a 
schedule to define the time frame in which the technicians may login to Field Tech 
Access, enter n for no in this field and specify the schedule in the Open Close Flag 
and Schedule ID fields.

c. In the Effective Date/Time field, enter the date and time on which the technician 
may start using Field Tech Access. If the Temporary Flag field contains a y, this 
field must contain a valid date and time or the technician will not be able to login to 
Field Tech Access.

d. In the Expiration Date/Time field, enter the date and time on which the techni-
cian may no longer use Field Tech Access. If unknown, leave this field blank.

Figure 3 Access Control Table Record for Field
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Installation Guide Creating Required Records
e. In the Time Zone field, enter any time zone. A value in this field is required, but 
Field Tech Access does not use this data.

f. In the Open Close Flag field, enter y for yes if you want to use a schedule to define 
the time range in which the technician may login to Field Tech Access. Then enter a 
Schedule ID in one of the four Schedule ID fields below. Enter n for no if you are 
using the Temporary Flag, Effective Date/Time, and Expiration Date/Time fields to 
define a single date and time frame.

g. In the Open Close Schedule ID field, enter the ID of the schedule that defines the 
time frame in which the technician may login to Field Tech Access. 

h. In the Holiday Schedule ID field, enter the ID of the schedule that defines the time 
frame in which the technician may login to Field Tech Access. 

i. In the Seasonal Schedule ID field, enter the ID of the schedule that defines the 
time frame in which the technician may login to Field Tech Access. 

j. In the Special Schedule ID field, enter the ID of the schedule that defines the time 
frame in which the technician may login to Field Tech Access.
Field Tech Access Installation and User Guide  7



Creating Required Records Installation Guide
4. Create a record in the User table for each technician who will be logging in to the Voice 
Response System. 

a. In the User ID field, enter a unique number to identify the User.

b. In the Login ID field, enter a number that the technician will use on the telephone 
keypad to login to Phoenix. Use a single digit number if possible to make it easier.

c. In the Password field, enter the word “password”.

d. In the Access Control ID field, enter the same value you entered in the Access 
Identifier field of the Access Control record you created in Step 3.

e. In the Remote Group ID field, enter the value you entered in the Remote Group ID 
field of the Group record you created in Step 1.

f. In the Authorization Level field, enter 5 (the correct Authorization Level for Field 
Tech Access).

g. In the On-Site Flag field, enter n for no.

Figure 4 User Table Record for Field Tech
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Installation Guide Creating Required Records
h. In the Preference Flag field, enter n for no.

i. In the Effective Date/Time field, enter the date and time on which the technician 
may start logging in to Phoenix.

5. Login to any Phoenix application using the technician’s Login ID and enter a numeric 
password (with one alpha because it’s required) so it is easier for the technician to login 
on the telephone keypad.
Field Tech Access Installation and User Guide  9



Creating Required Records Installation Guide
10 Field Tech Access Installation and User Guide



User Guide Starting Field Tech Access at the Monitoring Center
User Guide

Once the Voice Response System is started at the monitoring system, it waits for a phone call 
from a technician in the field. When the field technician dials into the system, voice prompts 
tell the tech the available options and walk him or her through using them.

The options currently implemented are: set No Action, increase No Action time, delete a No 
Action record, verify signals for zones, and review account History.

Starting Field Tech Access at the Monitoring Center

1. Go to Start Menu, Phoenix, and click on Voice Response System.

Figure 5 Field Tech Access Window
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Dialing into Field Tech Access as a Technician User Guide
2. When a technician dials into Field Tech Access, the window pane for the appropriate 
phone line records each action taken, as shown in Figure 6 

Dialing into Field Tech Access as a Technician

1. On any touch-tone phone, dial the Voice Response phone number.

2. At the voice prompt, enter your Phoenix User ID and Password. 

3. Follow the voice prompts and press the appropriate keys on the phone keypad. See Fig-
ures 7-10 for a flowchart of the voice prompts.

Figure 6 Field Tech Access Window with a Tech Call in
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User Guide Dialing into Field Tech Access as a Technician
To enter alpha characters, use the keypad sequences as indicated in the following chart :

4. For immediate hangup, always return to the main menu by pressing 9, then press 9 again 
to hangup properly. When you hangup properly, Field Tech Access responds with 
“Goodbye.” 

Letter Sequence Letter Sequence

A *2 P *7

B **2 Q **7

C ***2 R ***7

D *3 S ****7

E **3 T *8

F ***3 U **8

G *4 V **8

H **4 W *9

I ***4 X **9

J *5 Y ***9

K **5 Z ****9

L ***5 - *1

M *6 . **1

N **6 : ***1

O ***6
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Dialing into Field Tech Access as a Technician User Guide
Greeting

Welcome to Voice Response.  
Please wait while you are being 
connected to Phoenix.

Greeting

Welcome to Voice Response.  
Please wait while you are being 
connected to Phoenix.

Login Prompt

Please enter your ID

Login Prompt

Please enter your ID

Password Prompt

Please enter your pass code.  
Press pound sign when complete

Password Prompt

Please enter your pass code.  
Press pound sign when complete

Invalid Login

The ID / Passcode you have 
entered is invalid.  Please hang up 

and try again.

Invalid Login

The ID / Passcode you have 
entered is invalid.  Please hang up 

and try again.

Invalid

ID

Invalid

Password

Hangup

Main Menu

Main Menu

To place an account on or off No 
Action, press 1.

To review account history, press 
2.

To enter a new account number, 
press 3.

To replay this menu, press 8.

To exit, press 9.

Go to No Action

Go to History

Go to New Account

Connection Failed

The communications link cannot 
be established.  Please try again 
or contact the Central Station to 
report this condition.  Goodbye.

Connection Failed

The communications link cannot 
be established.  Please try again 
or contact the Central Station to 
report this condition.  Goodbye.

Connection to

Phoenix failed

Off Schedule

You may only access Voice 
Response during your scheduled 
hours.  Please contact the Central 
Station with your request.

Off Schedule

You may only access Voice 
Response during your scheduled 
hours.  Please contact the Central 
Station with your request.

Tech Off

Schedule

Not Authorized

Access denied.

Not Authorized

Access denied.

Tech Not

Authorized

Main Menu
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User Guide Dialing into Field Tech Access as a Technician
If account 

not entered

Go to 

New Account

If account is on

No Action

If account is off

No Action

Valid Account

To return to the main menu, press 
9.

To take the account off No Action, 
press 1.

To extend No Action, press 2.

Valid Account

To return to the main menu, press 
9.

To take the account off No Action, 
press 1.

To extend No Action, press 2.

Valid Account

To return to the main menu, press 
9.

To place the account on No 
Action, press 1.

Valid Account

To return to the main menu, press 
9.

To place the account on No 
Action, press 1.

No Action Removed

Account has been taken off No 
Action.

No Action Removed

Account has been taken off No 
Action.

Extend No Action

Please enter the duration in hours 
that No Action is to be extended.  

Press pound sign to abort.

Extend No Action

Please enter the duration in hours 
that No Action is to be extended.  

Press pound sign to abort.

Account On No Action

Account is on No Action.  No 
Action expires on _____.

Account On No Action

Account is on No Action.  No 
Action expires on _____.

On No Action For 1-8 Hours

Please enter the duration in hours 
the account is to be placed on No 
Action.  Press pound sign to abort.

On No Action For 1-8 Hours

Please enter the duration in hours 
the account is to be placed on No 
Action.  Press pound sign to abort.

Put On No Action

Press 9 to return to the main 
menu.

To put on test for 1 - 8 hours, 
press 1

To put on test for 24 hours,

press 2.

To put on test for 72 hours,

press 3.

To put on test for 168 hours,

press 4.

Put On No Action

Press 9 to return to the main 
menu.

To put on test for 1 - 8 hours, 
press 1

To put on test for 24 hours,

press 2.

To put on test for 72 hours,

press 3.

To put on test for 168 hours,

press 4.

Return to

Main Menu

Return to

Main Menu

From

Main Menu

Account On No Action

Account is on No Action.  No 
Action expires on _____.

Account On No Action

Account is on No Action.  No 
Action expires on _____.

No Action Menu
Field Tech Access Installation and User Guide  15



Dialing into Field Tech Access as a Technician User Guide
If account 

not entered

Go to 

New Account

Account has

no history
History Not Available

History for this account is not 
available.

History Not Available
History for this account is not 

available.
Return to

Main Menu

Account History

Signal history for account _____

Account History

Signal history for account _____
Last History Entry

End of history.

To replay the last group of signals, 
press 2.

To repeat history from the top, 
press 3.

To return to the main menu, press 
9.

Last History Entry

End of history.

To replay the last group of signals, 
press 2.

To repeat history from the top, 
press 3.

To return to the main menu, press 
9.

Review History

To continue account history, press 
1.

To replay the last group of signals, 
press 2.

To repeat history from the top, 
press 3.

To return to the main menu, press 
9.

Review History

To continue account history, press 
1.

To replay the last group of signals, 
press 2.

To repeat history from the top, 
press 3.

To return to the main menu, press 
9.

Signal History

Signal _____  Zone _____

Signal History

Signal _____  Zone _____

Last signal

played

More unheard

signals

From

Main Menu

History Menu
To review all account history, 
press 1.

To verify signals for all zones, 
press 2..

To return to the main menu, press 
9.

History Menu
To review all account history, 
press 1.

To verify signals for all zones, 
press 2..

To return to the main menu, press 
9.

History Menu

Signals were received on all 
defined zones for this account.

To acknowledge that all zones 
received signals, press 1.

To return to the history menu, 
press 9.

History Menu

Signals were received on all 
defined zones for this account.

To acknowledge that all zones 
received signals, press 1.

To return to the history menu, 
press 9.

Zones Verified

Account zones verified.  Account 
_____ is now off No Action.  
Please hang up and wait for a call 
from the Central Station to receive 
a confirmation number.

Zones Verified

Account zones verified.  Account 
_____ is now off No Action.  
Please hang up and wait for a call 
from the Central Station to receive 
a confirmation number.

Zones Not Verified

The following zones did not 
receive any signals. _____

Please resend signals on these 
zones before verifying zone 
signals.

Zones Not Verified

The following zones did not 
receive any signals. _____

Please resend signals on these 
zones before verifying zone 
signals.

Zones exist

without signals

Account has

history

A
ll zones 

received signals

History Menu
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User Guide Dialing into Field Tech Access as a Technician
More than one transmitter found.

More Than One Transmitter More than one

account found

Enter Account ID

Please enter the Account ID.  
Press pound sign when complete.

Enter Account ID

Please enter the Account ID.  
Press pound sign when complete.

Account ID Not On File

No Account ID found.

Account ID Not On File

No Account ID found.

Search For Account Menu

To search for the Transmitter ID 
by phone number, press 1.

Account ID Found

You have entered Account

ID ______.

Account ID Found

You have entered Account

ID ______.

Enter the 7 digit transmitter phone 
number.

Get Phone Number

Enter the 7 digit transmitter phone 
number.

Get Phone Number

Please enter the three digit area 
code.

Get Area Code

Please enter the three digit area 
code.

Get Area Code

Please enter the Account ID.  
Press pound sign to complete.

Get Partial ID

Please enter the Account ID.  
Press pound sign to complete.

Get Partial ID

Please enter any continuous 
numbers or letters of the account 
address.

Get Address

Please enter any continuous 
numbers or letters of the account 
address.

Get Address

Please enter any continuous 
numbers or letters of the account 
name.

Get Name

Please enter any continuous 
numbers or letters of the account 
name.

Get Name

Validate By Name

Account name _____.

Validate By Name

Account name _____.

Validate by Phone Number

Account phone number _____.

Validate by Phone Number

Account phone number _____.

Return to Main Menu, 

No Action, or History

Account not

found

‘#’ pressed with no 

account number entered

Account not

found

One account

found

To search by area code, press 2.

To search by Account ID, press 3

To search by address, press 4.

To search by name, press 5.

To return to the main menu, press 
9.

Validate Account

If this is correct, press 1.

If this is incorrect, press 2.

To validate the account by name, 
press 3.

To validate the account by phone 
number, press 4.

To return to the main menu, press 
9.

Validate Account

If this is correct, press 1.

If this is incorrect, press 2.

To validate the account by name, 
press 3.

To validate the account by phone 
number, press 4.

To return to the main menu, press 
9.

Account ID Not On File

No Account ID found.

Account ID Not On File

No Account ID found.

Play No 

Action Records

If account is

on No Action.

From Main Menu, 

No Action, or History
New Account Menu
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Changing INI parameters User Guide
Changing INI parameters

The voice.ini file is found on the computer running the Voice Response System in the 
drive:\Phoenix\profiles folder.

Figure 7 Voice.ini File
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Introduction to Field Tech Access
Introduction to Field Tech Access

Field Tech Access is an add-on option to the Phoenix system that enables technicians to main-
tain and test alarm panels without assistance from personnel at the monitoring center. Using a 
standard touch-tone phone, technicians may place a transmitter on “no action”. All signals 
continue to be received and logged into the monitoring system’s database; however, no alarm 
condition is created. At any time, the technician may also review the signal history of the trans-
mitter.

Field Tech Access runs as an application on a workstation at the monitoring center. Up to four 
phone lines are supported with Phoenix Release 3.4.1.0.
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Creating Required Records Installation Guide
Installation Guide

The Voice Response System computer is configured at ABM with the required Dialogic Card 
and the software.

You must set up the required records specific to your site as described below.

Creating Required Records

You must create several records in Data Entry before Field Tech Access can be used.

1. Create a record in the Remote table.

a. In the Remote Group ID field, enter a unique code that identifies the Remote 
record.

Figure 1 Remote Table Record for Field
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Installation Guide Creating Required Records
b. In the Description field, enter any additional information that helps identify the 
record.

c. In the Effective Date/Time field, enter any current or past date and time. This is a 
required field, but is not used by Voice Response.

d. In the Expiration Date/Time field, leave this field blank.

e. In the Select Begin Date/Time field, leave this field blank. It is not used for Voice 
Response.

f. In the Select End Date/Time field, leave this field blank. It is not used for Voice 
Response.

g. In the Replication Schedule field, leave this field blank. It is not used for Voice 
Response.

h. In the Status Date/Time field, leave this field blank. It is not used for Voice 
Response.

i. In the Status Code field, leave this field blank. It is not used for Voice Response.

j. In the DBA Filename field, leave this field blank. It is not used for Voice Response.

k. In the Last Modification Date/Time field, Phoenix enters the date and time the 
record was last modified.

l. In the Last Modification ID field, Phoenix enters the login ID of the user who last 
modified the record.
Field Tech Access Installation and User Guide  3



Creating Required Records Installation Guide
2. Create a record in the Group table. This record defines the hierarchy levels that are 
accessible by the technician. For example:

In the example in Figure 2, the technician is allowed to create a copy of all records for 
the Dealer UTexas with a Subscriber ID of San Antonio.

a. In the Identifier field, Phoenix enters a unique number that identifies the group. 
This field is read-only and cannot be changed.

b. In the Remote Group ID field, enter a unique code that identifies the group. This 
field must match the Remote Group ID field in the Remote table.

c. In the Dealer ID field, enter the Dealer ID that the technician is allowed to access at 
the monitoring center or the marker value for all Dealers.

d. In the Subscriber ID field, enter the Subscriber ID that the technician is allowed to 
access or the marker value for all Subscribers for the Dealer.

e. In the Organization ID field, enter the Organization ID that the technician is 
allowed to access or the marker value.

Figure 2 Group Table Record for Voice Response
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Installation Guide Creating Required Records
f. In the Site ID field, enter the Site ID that the technician is allowed to access or the 
marker value.

g. In the Transmitter ID field, enter the Transmitter ID that the technician is allowed 
to access or the marker value.

h. In the Zone ID field, enter the marker value (-1).

i. In the Signal ID field, enter the marker value (-1). This field is not used for Voice 
Response.

j. In the Delete Log Flag field, leave this field blank. This field is not used for Voice 
Response.

k. In the Description field, enter any additional comments or remarks concerning the 
group.

l. In the Last Modification Date/Time field, Phoenix enters the date and time the 
record was last modified. This field is read-only and cannot be changed.

m. In the Last Modification ID field, Phoenix enters the login ID of the user who last 
modified the record. This field is read-only and cannot be changed.
Field Tech Access Installation and User Guide  5



Creating Required Records Installation Guide
3. Create a record in the Access Control table, which specifies the time frame during 
which a technician may login to Field Tech Access. For example:

a. In the Access Identifier field, enter a unique code that identifies the Access Con-
trol record.

b. In the Temporary Flag field, define specific dates during which the technicians 
may login to Field Tech Access by entering a y for yes in this field and entering the 
dates in the next two fields: Effective Date/Time and Expiration Date/Time. To use a 
schedule to define the time frame in which the technicians may login to Field Tech 
Access, enter n for no in this field and specify the schedule in the Open Close Flag 
and Schedule ID fields.

c. In the Effective Date/Time field, enter the date and time on which the technician 
may start using Field Tech Access. If the Temporary Flag field contains a y, this 
field must contain a valid date and time or the technician will not be able to login to 
Field Tech Access.

d. In the Expiration Date/Time field, enter the date and time on which the techni-
cian may no longer use Field Tech Access. If unknown, leave this field blank.

Figure 3 Access Control Table Record for Field
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Installation Guide Creating Required Records
e. In the Time Zone field, enter any time zone. A value in this field is required, but 
Field Tech Access does not use this data.

f. In the Open Close Flag field, enter y for yes if you want to use a schedule to define 
the time range in which the technician may login to Field Tech Access. Then enter a 
Schedule ID in one of the four Schedule ID fields below. Enter n for no if you are 
using the Temporary Flag, Effective Date/Time, and Expiration Date/Time fields to 
define a single date and time frame.

g. In the Open Close Schedule ID field, enter the ID of the schedule that defines the 
time frame in which the technician may login to Field Tech Access. 

h. In the Holiday Schedule ID field, enter the ID of the schedule that defines the time 
frame in which the technician may login to Field Tech Access. 

i. In the Seasonal Schedule ID field, enter the ID of the schedule that defines the 
time frame in which the technician may login to Field Tech Access. 

j. In the Special Schedule ID field, enter the ID of the schedule that defines the time 
frame in which the technician may login to Field Tech Access.
Field Tech Access Installation and User Guide  7



Creating Required Records Installation Guide
4. Create a record in the User table for each technician who will be logging in to the Voice 
Response System. 

a. In the User ID field, enter a unique number to identify the User.

b. In the Login ID field, enter a number that the technician will use on the telephone 
keypad to login to Phoenix. Use a single digit number if possible to make it easier.

c. In the Password field, enter the word “password”.

d. In the Access Control ID field, enter the same value you entered in the Access 
Identifier field of the Access Control record you created in Step 3.

e. In the Remote Group ID field, enter the value you entered in the Remote Group ID 
field of the Group record you created in Step 1.

f. In the Authorization Level field, enter 5 (the correct Authorization Level for Field 
Tech Access).

g. In the On-Site Flag field, enter n for no.

Figure 4 User Table Record for Field Tech
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Installation Guide Creating Required Records
h. In the Preference Flag field, enter n for no.

i. In the Effective Date/Time field, enter the date and time on which the technician 
may start logging in to Phoenix.

5. Login to any Phoenix application using the technician’s Login ID and enter a numeric 
password (with one alpha because it’s required) so it is easier for the technician to login 
on the telephone keypad.
Field Tech Access Installation and User Guide  9
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User Guide Starting Field Tech Access at the Monitoring Center
User Guide

Once the Voice Response System is started at the monitoring system, it waits for a phone call 
from a technician in the field. When the field technician dials into the system, voice prompts 
tell the tech the available options and walk him or her through using them.

The options currently implemented are: set No Action, increase No Action time, delete a No 
Action record, verify signals for zones, and review account History.

Starting Field Tech Access at the Monitoring Center

1. Go to Start Menu, Phoenix, and click on Voice Response System.

Figure 5 Field Tech Access Window
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Dialing into Field Tech Access as a Technician User Guide
2. When a technician dials into Field Tech Access, the window pane for the appropriate 
phone line records each action taken, as shown in Figure 6 

Dialing into Field Tech Access as a Technician

1. On any touch-tone phone, dial the Voice Response phone number.

2. At the voice prompt, enter your Phoenix User ID and Password. 

3. Follow the voice prompts and press the appropriate keys on the phone keypad. See Fig-
ures 7-10 for a flowchart of the voice prompts.

Figure 6 Field Tech Access Window with a Tech Call in
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User Guide Dialing into Field Tech Access as a Technician
To enter alpha characters, use the keypad sequences as indicated in the following chart :

4. For immediate hangup, always return to the main menu by pressing 9, then press 9 again 
to hangup properly. When you hangup properly, Field Tech Access responds with 
“Goodbye.” 

Letter Sequence Letter Sequence

A *2 P *7

B **2 Q **7

C ***2 R ***7

D *3 S ****7

E **3 T *8

F ***3 U **8

G *4 V **8

H **4 W *9

I ***4 X **9

J *5 Y ***9

K **5 Z ****9

L ***5 - *1

M *6 . **1

N **6 : ***1

O ***6
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Dialing into Field Tech Access as a Technician User Guide
Greeting

Welcome to Voice Response.  
Please wait while you are being 
connected to Phoenix.

Greeting

Welcome to Voice Response.  
Please wait while you are being 
connected to Phoenix.

Login Prompt

Please enter your ID

Login Prompt

Please enter your ID

Password Prompt

Please enter your pass code.  
Press pound sign when complete

Password Prompt

Please enter your pass code.  
Press pound sign when complete

Invalid Login

The ID / Passcode you have 
entered is invalid.  Please hang up 

and try again.

Invalid Login

The ID / Passcode you have 
entered is invalid.  Please hang up 

and try again.

Invalid

ID

Invalid

Password

Hangup

Main Menu

Main Menu

To place an account on or off No 
Action, press 1.

To review account history, press 
2.

To enter a new account number, 
press 3.

To replay this menu, press 8.

To exit, press 9.

Go to No Action

Go to History

Go to New Account

Connection Failed

The communications link cannot 
be established.  Please try again 
or contact the Central Station to 
report this condition.  Goodbye.

Connection Failed

The communications link cannot 
be established.  Please try again 
or contact the Central Station to 
report this condition.  Goodbye.

Connection to

Phoenix failed

Off Schedule

You may only access Voice 
Response during your scheduled 
hours.  Please contact the Central 
Station with your request.

Off Schedule

You may only access Voice 
Response during your scheduled 
hours.  Please contact the Central 
Station with your request.

Tech Off

Schedule

Not Authorized

Access denied.

Not Authorized

Access denied.

Tech Not

Authorized

Main Menu
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User Guide Dialing into Field Tech Access as a Technician
If account 

not entered

Go to 

New Account

If account is on

No Action

If account is off

No Action

Valid Account

To return to the main menu, press 
9.

To take the account off No Action, 
press 1.

To extend No Action, press 2.

Valid Account

To return to the main menu, press 
9.

To take the account off No Action, 
press 1.

To extend No Action, press 2.

Valid Account

To return to the main menu, press 
9.

To place the account on No 
Action, press 1.

Valid Account

To return to the main menu, press 
9.

To place the account on No 
Action, press 1.

No Action Removed

Account has been taken off No 
Action.

No Action Removed

Account has been taken off No 
Action.

Extend No Action

Please enter the duration in hours 
that No Action is to be extended.  

Press pound sign to abort.

Extend No Action

Please enter the duration in hours 
that No Action is to be extended.  

Press pound sign to abort.

Account On No Action

Account is on No Action.  No 
Action expires on _____.

Account On No Action

Account is on No Action.  No 
Action expires on _____.

On No Action For 1-8 Hours

Please enter the duration in hours 
the account is to be placed on No 
Action.  Press pound sign to abort.

On No Action For 1-8 Hours

Please enter the duration in hours 
the account is to be placed on No 
Action.  Press pound sign to abort.

Put On No Action

Press 9 to return to the main 
menu.

To put on test for 1 - 8 hours, 
press 1

To put on test for 24 hours,

press 2.

To put on test for 72 hours,

press 3.

To put on test for 168 hours,

press 4.

Put On No Action

Press 9 to return to the main 
menu.

To put on test for 1 - 8 hours, 
press 1

To put on test for 24 hours,

press 2.

To put on test for 72 hours,

press 3.

To put on test for 168 hours,

press 4.

Return to

Main Menu

Return to

Main Menu

From

Main Menu

Account On No Action

Account is on No Action.  No 
Action expires on _____.

Account On No Action

Account is on No Action.  No 
Action expires on _____.

No Action Menu
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Dialing into Field Tech Access as a Technician User Guide
If account 

not entered

Go to 

New Account

Account has

no history
History Not Available

History for this account is not 
available.

History Not Available
History for this account is not 

available.
Return to

Main Menu

Account History

Signal history for account _____

Account History

Signal history for account _____
Last History Entry

End of history.

To replay the last group of signals, 
press 2.

To repeat history from the top, 
press 3.

To return to the main menu, press 
9.

Last History Entry

End of history.

To replay the last group of signals, 
press 2.

To repeat history from the top, 
press 3.

To return to the main menu, press 
9.

Review History

To continue account history, press 
1.

To replay the last group of signals, 
press 2.

To repeat history from the top, 
press 3.

To return to the main menu, press 
9.

Review History

To continue account history, press 
1.

To replay the last group of signals, 
press 2.

To repeat history from the top, 
press 3.

To return to the main menu, press 
9.

Signal History

Signal _____  Zone _____

Signal History

Signal _____  Zone _____

Last signal

played

More unheard

signals

From

Main Menu

History Menu
To review all account history, 
press 1.

To verify signals for all zones, 
press 2..

To return to the main menu, press 
9.

History Menu
To review all account history, 
press 1.

To verify signals for all zones, 
press 2..

To return to the main menu, press 
9.

History Menu

Signals were received on all 
defined zones for this account.

To acknowledge that all zones 
received signals, press 1.

To return to the history menu, 
press 9.

History Menu

Signals were received on all 
defined zones for this account.

To acknowledge that all zones 
received signals, press 1.

To return to the history menu, 
press 9.

Zones Verified

Account zones verified.  Account 
_____ is now off No Action.  
Please hang up and wait for a call 
from the Central Station to receive 
a confirmation number.

Zones Verified

Account zones verified.  Account 
_____ is now off No Action.  
Please hang up and wait for a call 
from the Central Station to receive 
a confirmation number.

Zones Not Verified

The following zones did not 
receive any signals. _____

Please resend signals on these 
zones before verifying zone 
signals.

Zones Not Verified

The following zones did not 
receive any signals. _____

Please resend signals on these 
zones before verifying zone 
signals.

Zones exist

without signals

Account has

history

A
ll zones 

received signals

History Menu
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User Guide Dialing into Field Tech Access as a Technician
More than one transmitter found.

More Than One Transmitter More than one

account found

Enter Account ID

Please enter the Account ID.  
Press pound sign when complete.

Enter Account ID

Please enter the Account ID.  
Press pound sign when complete.

Account ID Not On File

No Account ID found.

Account ID Not On File

No Account ID found.

Search For Account Menu

To search for the Transmitter ID 
by phone number, press 1.

Account ID Found

You have entered Account

ID ______.

Account ID Found

You have entered Account

ID ______.

Enter the 7 digit transmitter phone 
number.

Get Phone Number

Enter the 7 digit transmitter phone 
number.

Get Phone Number

Please enter the three digit area 
code.

Get Area Code

Please enter the three digit area 
code.

Get Area Code

Please enter the Account ID.  
Press pound sign to complete.

Get Partial ID

Please enter the Account ID.  
Press pound sign to complete.

Get Partial ID

Please enter any continuous 
numbers or letters of the account 
address.

Get Address

Please enter any continuous 
numbers or letters of the account 
address.

Get Address

Please enter any continuous 
numbers or letters of the account 
name.

Get Name

Please enter any continuous 
numbers or letters of the account 
name.

Get Name

Validate By Name

Account name _____.

Validate By Name

Account name _____.

Validate by Phone Number

Account phone number _____.

Validate by Phone Number

Account phone number _____.

Return to Main Menu, 

No Action, or History

Account not

found

‘#’ pressed with no 

account number entered

Account not

found

One account

found

To search by area code, press 2.

To search by Account ID, press 3

To search by address, press 4.

To search by name, press 5.

To return to the main menu, press 
9.

Validate Account

If this is correct, press 1.

If this is incorrect, press 2.

To validate the account by name, 
press 3.

To validate the account by phone 
number, press 4.

To return to the main menu, press 
9.

Validate Account

If this is correct, press 1.

If this is incorrect, press 2.

To validate the account by name, 
press 3.

To validate the account by phone 
number, press 4.

To return to the main menu, press 
9.

Account ID Not On File

No Account ID found.

Account ID Not On File

No Account ID found.

Play No 

Action Records

If account is

on No Action.

From Main Menu, 

No Action, or History
New Account Menu
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Changing INI parameters User Guide
Changing INI parameters

The voice.ini file is found on the computer running the Voice Response System in the 
drive:\Phoenix\profiles folder.

Figure 7 Voice.ini File
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