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Introduction to Field Tech Access @

Introduction to Field Tech Access

Field Tech Access is an add-on option to the Phoenix system that enables technicians to main-
tain and test alarm panels without assistance from personnel at the monitoring center. Using a
standard touch-tone phone, technicians may place a transmitter on “ no action” . All signals
continue to be received and logged into the monitoring system’s database; however, no alarm

condition is created. At any time, the technician may also review the signal history of the trans-
mitter.

Field Tech Access runs as an application on aworkstation at the monitoring center. Up to four
phone lines are supported with Phoenix Release 3.4.1.0.

Field Tech Access | nstallation and User Guide 1



@ Creating Required Records Installation Guide

Installation Guide

The Voice Response System computer is configured at ABM with the required Dialogic Card
and the software.

You must set up the required records specific to your site as described below.

Creating Required Records

You must create several recordsin Data Entry before Field Tech Access can be used.
1. Createarecordin the Remote table.

Figure 1 Remote Table Record for Field
Blremote - [page 1 of 1] [_ o[ x]
1 ) e ] | | 5

Remote Group 1D |VHS

Description |Voice Response System
Effective Date/Time |l]3!l]112l]l]2 8@:00:88
Expiration DatefTime | A

SelectEleginDateITimel ;o7
SelectEnd DatefTime |/ /

Renplication Schedule I

Status DateJ’Timel /7

Status Code I

DBA Filename |
Last Modification Date/Time |l]3!l]112l]l]2 8@:00:88

Last Modification 1D |phoenix

a. Inthe Remote Group ID field, enter a unique code that identifies the Remote
record.

2 Fidd Tech Access I nstallation and User Guide
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b. Inthe Description field, enter any additional information that helps identify the
record.

c. IntheEffective Date/Time field, enter any current or past date and time. Thisisa
required field, but is not used by Voice Response.

d. IntheExpiration Date/Time field, leave this field blank.

e. InthesSelect Begin Date/Time field, leavethisfield blank. It isnot used for Voice
Response.

f. IntheSelect End Date/Time field, leave thisfield blank. It is not used for Voice
Response.

g. IntheReplication Schedule field, leave thisfield blank. It is not used for Voice
Response.

h. Inthe Status Date/Time field, leave thisfield blank. It is not used for VVoice
Response.

i. Inthe Status Code field, leavethisfield blank. It is not used for Voice Response.
j- Inthe DBA Filename field, leave thisfield blank. It is not used for Voice Response.

k. IntheLast Modification Date/Time field, Phoenix enters the date and time the
record was last modified.

I. Inthe Last Modification 1D field, Phoenix entersthe login ID of the user who last
modified the record.

Field Tech Access | nstallation and User Guide 3
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2. Create arecord in the Group table. Thisrecord defines the hierarchy levelsthat are
accessible by the technician. For example:

Figure 2 Group Table Record for Voice Response

Bl Group - [page 1 of 1] [_ o[ x]
I ] ] i ] |
Identifier [1

Remaote Group 1D |VHS
Dealer ID IUTexas

Subscriber ID |San Antonio

Qrganization 1D |—1

Site ID -1

Transmitter IO |—1
Zone D I—‘I—

Signal ID |-1

Delete Log Flag I_
Description |rep0rting group for South Central

Last Modified DatefTime |l33!l]112l]l]2 8@:00:88

Last Modification 1D |phoenix

In the example in Figure 2, the technician is allowed to create a copy of all records for
the Dealer UTexas with a Subscriber ID of San Antonio.

a.

In the 1dentifier field, Phoenix enters a unique number that identifies the group.
Thisfield is read-only and cannot be changed.

In the Remote Group 1D field, enter a unique code that identifies the group. This
field must match the Remote Group 1D field in the Remote table.

Inthe Dealer 1D field, enter the Dealer 1D that the technician is allowed to access at
the monitoring center or the marker value for al Dealers.

In the Subscriber 1D field, enter the Subscriber ID that the technician is allowed to
access or the marker value for all Subscribers for the Dealer.

In the Organization 1D field, enter the Organization ID that the technician is
allowed to access or the marker value.

4 Fidld Tech Access Installation and User Guide
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f. Inthesite 1D field, enter the Site ID that the technician is alowed to access or the
marker value.

g. Inthe Transmitter 1D field, enter the Transmitter ID that the technician is allowed
to access or the marker vaue.

h. Inthezone ID field, enter the marker value (-1).

i. Inthesignal ID field, enter the marker value (-1). Thisfield is not used for Voice
Response.

j. IntheDelete Log Flag field, leave thisfield blank. Thisfield is not used for Voice
Response.

k. Inthe Description field, enter any additiona comments or remarks concerning the
group.

I. IntheLast Modification Date/Time field, Phoenix enters the date and time the
record was last modified. Thisfield is read-only and cannot be changed.

m. Inthe Last Modification ID field, Phoenix entersthe login ID of the user who last
modified the record. Thisfidd is read-only and cannot be changed.

Field Tech Access | nstallation and User Guide 5
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3. Create arecord in the Access Control table, which specifies the time frame during
which atechnician may login to Field Tech Access. For example:

Figure 3 Access Control Table Record for Field
B AccessControl - [page 1 of 1] [_ O] x]

I e o ] i |
Access [dentifier |3

Temporary Indicatar In—

Effective DateiTime /
Expiration DateiTime | /
Zone
Time Zone™ ICST—ﬁGMT
Sawings Time I_
Open Cloge Indicator Iy_

Open Close Schedule 1D I

Haliday Schedule ID

I—
Seasonal Schedule D |3!|
I—

|

Special Schedule ID

Desctiption |

Last Modification DatefTime~ |nu/19/2 6ae 10:23:26

Last Modification 1D~ |u5er1

a. Inthe Access Identifier field, enter a unique code that identifies the Access Con-
trol record.

b. Inthe Temporary Flag field, define specific dates during which the technicians
may login to Field Tech Access by entering ay for yesin this field and entering the
datesin the next two fields: Effective Date/Time and Expiration Date/Time. Touse a
schedule to define the time frame in which the technicians may login to Field Tech
Access, enter n for no in thisfield and specify the schedule in the Open Close Flag
and Schedule ID fields.

c. IntheEffective Date/Time field, enter the date and time on which the technician
may start using Field Tech Access. If the Temporary Flag field contains ay, this
field must contain avalid date and time or the technician will not be able to login to
Field Tech Access.

d. IntheExpiration Date/Time field, enter the date and time on which the techni-
cian may no longer use Field Tech Access. If unknown, leave this field blank.
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e. IntheTime Zone field, enter any time zone. A valuein thisfield is required, but
Field Tech Access does not use this data.

f. Inthe Open Close Flag field, enter y for yesif you want to use a schedule to define
the time range in which the technician may login to Field Tech Access. Then enter a
Schedule ID in one of the four Schedule ID fields below. Enter n for no if you are
using the Temporary Flag, Effective Date/Time, and Expiration Date/Time fields to
define asingle date and time frame.

g. Inthe Open Close Schedule 1D field, enter the ID of the schedule that defines the
time frame in which the technician may login to Field Tech Access.

h. IntheHoliday Schedule ID field, enter the ID of the schedul e that definesthetime
frame in which the technician may login to Field Tech Access.

i. Intheseasonal Schedule ID field, enter the ID of the schedule that defines the
time frame in which the technician may login to Field Tech Access.

j. Inthe Special Schedule 1D field, enter the ID of the schedule that defines the time
frame in which the technician may login to Field Tech Access.

Field Tech Access | nstallation and User Guide 7
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4. Createarecord in the User table for each technician who will be logging in to the Voice
Response System.

Figure 4 User Table Record for Field Tech

Bl User - [page 1 of 1] [_[o]x]
] ] | ) | = )

UserID |42
Loginio [8
User Name |Mike Barnes
Password lpasswurd—
access Conwalim [3

Tile |
Retnote Group 1D |vns
Authorization Level [5
on-Site Flag [n
Preference Flag F
Effectiva DaterTime [06/01/2002 00:00:00
Expiration DatefTime l.r‘l—
Password Expiration l.r‘l—

Motes |

Last Modification Date/Time |87 /16/2002 16:03:51

Last Modification ID [phoeniz

a. Intheuser ID field, enter aunique number to identify the User.

b. IntheLogin ID field, enter a number that the technician will use on the telephone
keypad to login to Phoenix. Use asingle digit number if possible to makeit easier.

c. InthePassword field, enter the word “ password”.

d. Inthe Access Control 1D field, enter the same value you entered in the Access
Identifier field of the Access Control record you created in Step 3.

e. IntheRemote Group ID field, enter the value you entered in the Remote Group 1D
field of the Group record you created in Step 1.

f. Inthe Authorization Level field, enter 5 (the correct Authorization Level for Field
Tech Access).

g. Inthe on-Site Flag field, enter n for no.

8 Fidd Tech Access I nstallation and User Guide
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h. InthePreference Flag field, enter n for no.

i. IntheEffective Date/Time field, enter the date and time on which the technician
may start logging in to Phoenix.

5. Login to any Phoenix application using the technician’s Login ID and enter a numeric
password (with one apha because it’s required) so it is easier for the technician to login
on the telephone keypad.

Field Tech Access | nstallation and User Guide 9
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User Guide

Once the Voice Response System is started at the monitoring system, it waits for a phone call
from atechnician in the field. When the field technician dials into the system, voice prompts
tell the tech the available options and walk him or her through using them.

The options currently implemented are: set No Action, increase No Action time, delete aNo
Action record, verify signals for zones, and review account History.

Starting Field Tech Access at the Monitoring Center

1. Goto Start Menu, Phoenix, and click on Voice Response System.

Figure 5 Field Tech Access Window

& Voice Response

~Line 1 ~Line 2
Status Wvaiting for first call Status: Waiting for nexd call
Technician: Technician
Transmitter: Transmitter

Wyaiting for first call YWaiting for next call

—Line 3 —Line 4
Status Wyaiting for first call Status: Waiting for first call
Technician: Technician
Transmitter: Transmitter

Wyaiting for first call

WWaiting for first call

Field Tech Access I nstallation and User Guide 11



@ Dialing into Field Tech Access as a Technician

User Guide

2. When atechnician dialsinto Field Tech Access, the window pane for the appropriate
phone line records each action taken, as shown in Figure 6

& Voice Response
i Line 1

Figure 6 Field Tech Access Window with a Tech Call in

Status:
Technician:

Transmitter:

WWaiting for first call

WWaiting for first call

~Line 3

~Line 2

()]

Status:

Playing history continue menu

Technician:

123

Transmitter:

110002

Picking up
Greeting caller

Getting Tech 1D

Waiting for next call

Connecting to database

Tech ID 123" entered

Getting passcode

Paszscode entered

Playing main menu

Main menu choice 1" entered
Getting Account 1D

Account [D 110002" entered
Arcnann t 1N 110007 calartarl

Status:
Technician:

Transmitter:

Waiting for first call

WWaiting for first ¢

3|

~Line 4

Status:

Waiting for first call

Technician:

Transmitter:

Waiting for first call

Dialing into Field Tech Access as a Technician

1.  On any touch-tone phone, dial the Voice Response phone number.

2. Atthevoice prompt, enter your Phoenix User ID and Password.

3.  Follow the voice prompts and press the appropriate keys on the phone keypad. See Fig-
ures 7-10 for aflowchart of the voice prompts.

12 Field Tech Access|nstallation and User Guide
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To enter apha characters, use the keypad sequences as indicated in the following chart :

Letter | Sequence || Letter | Sequence
A *2 P *7
B **9) Q 57
c . R kg
D *3 S —
E **3 T *8
= *x%3 U **Q
G *4 \Y **8
H **4 W *9
| — X HrQ
J *5 Y *HxQ
K **5 7z HkkkQ
L HkAE B *1
M *6 . *x]
N *xg : Hok]
o Kk

4.  Forimmediate hangup, always return to the main menu by pressing 9, then press 9 again
to hangup properly. When you hangup properly, Field Tech Access responds with
“Goodbye.”

Field Tech Access I nstallation and User Guide 13
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Connection to

Main Menu

Phoenix failed

Invalid
ID

Invalid

Password

Tech Off
Schedule

A

Go to No Action

Go to History

Go to New Account

Tech Not
Authorized
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From
Main Menu

If account

Dialing into Field Tech Access as a Technician o

No Action Menu

not entered

Goto
New Account

<
<

Return to

Main Menu

No Action

If account is on

If account is off

No Action

Return to
<

Main Menu
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From

Main Menu

If account

»
not entered

Go to

New Account

:

&
<

History Menu

User Guide

Account has

v

no history

Account has

history

Zones exist

without signals

s[eubis paniaoal
seuoz |Iv
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From Main Menu, NeW ACCOU“t Menu

No Action, or History

Account not

Account not

found

More than one

account found

# pressed with no

>
account number entered

If account is

on No Action.

Play No

Action Records

|

!

Return to Main Menu,

No Action, or History

<&

One account

A

found
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@ Changing INI parameters

Changing INI parameters

User Guide

The voice.ini fileis found on the computer running the Voice Response System in the

drive:\Phoenix\profiles folder.

Figure 7 Voice.ini File

[H[= E3
File Edit Seach Help
[COMHON] =)
APP_SERUER ausphxdél

DEBUG_LEVELS ERROR
LOG_FILE_HAX_SIZE 000000
LOG_FILE_HODE = a+

[RGIeN]
LANGUAGE = English-USA

[harduare]
numlines=4

[sounds]
directory=\Phoenix\Uoice\New English
sdirectory=\Phoenix\Uoice\English

[response]
ings=3
maxsilence=5
maxretries=4

[test]
stdtesthours=2

[voicemail]
usevoicemail=1
mailboxsize=5
mailmaxlength=120
mailexpiration=7

[Settings]
WindouPos=
[CONFIRMATION]
confirmsigtimelimit=48
createsignal=Yes

"
"
I

/"
i
"
i

ApplicationProfile=C:\Phoenix\profiles\VoiceFiles.cfg

max allowed is 4 lines

number of rings before pickup
nax delay between caller inputs
max allowed caller retries each menu

default test duration (hours)

enable/disable voice mail
nunber of messages
seconds

days

18 Field Tech Access|nstallation and User Guide
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Introduction to Field Tech Access

Field Tech Access is an add-on option to the Phoenix system that enables technicians to main-
tain and test alarm panels without assistance from personnel at the monitoring center. Using a
standard touch-tone phone, technicians may place a transmitter on “ no action” . All signals
continue to be received and logged into the monitoring system’s database; however, no alarm

condition is created. At any time, the technician may also review the signal history of the trans-
mitter.

Field Tech Access runs as an application on aworkstation at the monitoring center. Up to four
phone lines are supported with Phoenix Release 3.4.1.0.

Field Tech Access | nstallation and User Guide 1
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Installation Guide

The Voice Response System computer is configured at ABM with the required Dialogic Card
and the software.

You must set up the required records specific to your site as described below.

Creating Required Records

You must create several recordsin Data Entry before Field Tech Access can be used.
1. Createarecordin the Remote table.

Figure 1 Remote Table Record for Field
Blremote - [page 1 of 1] [_ o[ x]
1 ) e ] | | 5

Remote Group 1D |VHS

Description |Voice Response System
Effective Date/Time |l]3!l]112l]l]2 8@:00:88
Expiration DatefTime | A

SelectEleginDateITimel ;o7
SelectEnd DatefTime |/ /

Renplication Schedule I

Status DateJ’Timel /7

Status Code I

DBA Filename |
Last Modification Date/Time |l]3!l]112l]l]2 8@:00:88

Last Modification 1D |phoenix

a. Inthe Remote Group ID field, enter a unique code that identifies the Remote
record.

2 Fidd Tech Access I nstallation and User Guide
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b. Inthe Description field, enter any additional information that helps identify the
record.

c. IntheEffective Date/Time field, enter any current or past date and time. Thisisa
required field, but is not used by Voice Response.

d. IntheExpiration Date/Time field, leave this field blank.

e. InthesSelect Begin Date/Time field, leavethisfield blank. It isnot used for Voice
Response.

f. IntheSelect End Date/Time field, leave thisfield blank. It is not used for Voice
Response.

g. IntheReplication Schedule field, leave thisfield blank. It is not used for Voice
Response.

h. Inthe Status Date/Time field, leave thisfield blank. It is not used for VVoice
Response.

i. Inthe Status Code field, leavethisfield blank. It is not used for Voice Response.
j- Inthe DBA Filename field, leave thisfield blank. It is not used for Voice Response.

k. IntheLast Modification Date/Time field, Phoenix enters the date and time the
record was last modified.

I. Inthe Last Modification 1D field, Phoenix entersthe login ID of the user who last
modified the record.

Field Tech Access | nstallation and User Guide 3
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2. Create arecord in the Group table. Thisrecord defines the hierarchy levelsthat are
accessible by the technician. For example:

Figure 2 Group Table Record for Voice Response

Bl Group - [page 1 of 1] [_ o[ x]
I ] ] i ] |
Identifier [1

Remaote Group 1D |VHS
Dealer ID IUTexas

Subscriber ID |San Antonio

Qrganization 1D |—1

Site ID -1

Transmitter IO |—1
Zone D I—‘I—

Signal ID |-1

Delete Log Flag I_
Description |rep0rting group for South Central

Last Modified DatefTime |l33!l]112l]l]2 8@:00:88

Last Modification 1D |phoenix

In the example in Figure 2, the technician is allowed to create a copy of all records for
the Dealer UTexas with a Subscriber ID of San Antonio.

a.

In the 1dentifier field, Phoenix enters a unique number that identifies the group.
Thisfield is read-only and cannot be changed.

In the Remote Group 1D field, enter a unique code that identifies the group. This
field must match the Remote Group 1D field in the Remote table.

Inthe Dealer 1D field, enter the Dealer 1D that the technician is allowed to access at
the monitoring center or the marker value for al Dealers.

In the Subscriber 1D field, enter the Subscriber ID that the technician is allowed to
access or the marker value for all Subscribers for the Dealer.

In the Organization 1D field, enter the Organization ID that the technician is
allowed to access or the marker value.

4 Fidld Tech Access Installation and User Guide
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f. Inthesite 1D field, enter the Site ID that the technician is alowed to access or the
marker value.

g. Inthe Transmitter 1D field, enter the Transmitter ID that the technician is allowed
to access or the marker vaue.

h. Inthezone ID field, enter the marker value (-1).

i. Inthesignal ID field, enter the marker value (-1). Thisfield is not used for Voice
Response.

j. IntheDelete Log Flag field, leave thisfield blank. Thisfield is not used for Voice
Response.

k. Inthe Description field, enter any additiona comments or remarks concerning the
group.

I. IntheLast Modification Date/Time field, Phoenix enters the date and time the
record was last modified. Thisfield is read-only and cannot be changed.

m. Inthe Last Modification ID field, Phoenix entersthe login ID of the user who last
modified the record. Thisfidd is read-only and cannot be changed.

Field Tech Access | nstallation and User Guide 5
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3. Create arecord in the Access Control table, which specifies the time frame during
which atechnician may login to Field Tech Access. For example:

Figure 3 Access Control Table Record for Field
B AccessControl - [page 1 of 1] [_ O] x]

I e o ] i |
Access [dentifier |3

Temporary Indicatar In—

Effective DateiTime /
Expiration DateiTime | /
Zone
Time Zone™ ICST—ﬁGMT
Sawings Time I_
Open Cloge Indicator Iy_

Open Close Schedule 1D I

Haliday Schedule ID

I—
Seasonal Schedule D |3!|
I—

|

Special Schedule ID

Desctiption |

Last Modification DatefTime~ |nu/19/2 6ae 10:23:26

Last Modification 1D~ |u5er1

a. Inthe Access Identifier field, enter a unique code that identifies the Access Con-
trol record.

b. Inthe Temporary Flag field, define specific dates during which the technicians
may login to Field Tech Access by entering ay for yesin this field and entering the
datesin the next two fields: Effective Date/Time and Expiration Date/Time. Touse a
schedule to define the time frame in which the technicians may login to Field Tech
Access, enter n for no in thisfield and specify the schedule in the Open Close Flag
and Schedule ID fields.

c. IntheEffective Date/Time field, enter the date and time on which the technician
may start using Field Tech Access. If the Temporary Flag field contains ay, this
field must contain avalid date and time or the technician will not be able to login to
Field Tech Access.

d. IntheExpiration Date/Time field, enter the date and time on which the techni-
cian may no longer use Field Tech Access. If unknown, leave this field blank.

6 Fidd Tech Access Installation and User Guide
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e. IntheTime Zone field, enter any time zone. A valuein thisfield is required, but
Field Tech Access does not use this data.

f. Inthe Open Close Flag field, enter y for yesif you want to use a schedule to define
the time range in which the technician may login to Field Tech Access. Then enter a
Schedule ID in one of the four Schedule ID fields below. Enter n for no if you are
using the Temporary Flag, Effective Date/Time, and Expiration Date/Time fields to
define asingle date and time frame.

g. Inthe Open Close Schedule 1D field, enter the ID of the schedule that defines the
time frame in which the technician may login to Field Tech Access.

h. IntheHoliday Schedule ID field, enter the ID of the schedul e that definesthetime
frame in which the technician may login to Field Tech Access.

i. Intheseasonal Schedule ID field, enter the ID of the schedule that defines the
time frame in which the technician may login to Field Tech Access.

j. Inthe Special Schedule 1D field, enter the ID of the schedule that defines the time
frame in which the technician may login to Field Tech Access.

Field Tech Access | nstallation and User Guide 7
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4. Createarecord in the User table for each technician who will be logging in to the Voice
Response System.

Figure 4 User Table Record for Field Tech

Bl User - [page 1 of 1] [_[o]x]
] ] | ) | = )

UserID |42
Loginio [8
User Name |Mike Barnes
Password lpasswurd—
access Conwalim [3

Tile |
Retnote Group 1D |vns
Authorization Level [5
on-Site Flag [n
Preference Flag F
Effectiva DaterTime [06/01/2002 00:00:00
Expiration DatefTime l.r‘l—
Password Expiration l.r‘l—

Motes |

Last Modification Date/Time |87 /16/2002 16:03:51

Last Modification ID [phoeniz

a. Intheuser ID field, enter aunique number to identify the User.

b. IntheLogin ID field, enter a number that the technician will use on the telephone
keypad to login to Phoenix. Use asingle digit number if possible to makeit easier.

c. InthePassword field, enter the word “ password”.

d. Inthe Access Control 1D field, enter the same value you entered in the Access
Identifier field of the Access Control record you created in Step 3.

e. IntheRemote Group ID field, enter the value you entered in the Remote Group 1D
field of the Group record you created in Step 1.

f. Inthe Authorization Level field, enter 5 (the correct Authorization Level for Field
Tech Access).

g. Inthe on-Site Flag field, enter n for no.
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h. InthePreference Flag field, enter n for no.

i. IntheEffective Date/Time field, enter the date and time on which the technician
may start logging in to Phoenix.

5. Login to any Phoenix application using the technician’s Login ID and enter a numeric
password (with one apha because it’s required) so it is easier for the technician to login
on the telephone keypad.
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User Guide

Once the Voice Response System is started at the monitoring system, it waits for a phone call
from atechnician in the field. When the field technician dials into the system, voice prompts
tell the tech the available options and walk him or her through using them.

The options currently implemented are: set No Action, increase No Action time, delete aNo
Action record, verify signals for zones, and review account History.

Starting Field Tech Access at the Monitoring Center

1. Goto Start Menu, Phoenix, and click on Voice Response System.

Figure 5 Field Tech Access Window

& Voice Response

~Line 1 ~Line 2
Status Wvaiting for first call Status: Waiting for nexd call
Technician: Technician
Transmitter: Transmitter

Wyaiting for first call YWaiting for next call

—Line 3 —Line 4
Status Wyaiting for first call Status: Waiting for first call
Technician: Technician
Transmitter: Transmitter

Wyaiting for first call

WWaiting for first call
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User Guide

2. When atechnician dialsinto Field Tech Access, the window pane for the appropriate
phone line records each action taken, as shown in Figure 6

& Voice Response
i Line 1

Figure 6 Field Tech Access Window with a Tech Call in

Status:
Technician:

Transmitter:

WWaiting for first call

WWaiting for first call

~Line 3

~Line 2

()]

Status:

Playing history continue menu

Technician:

123

Transmitter:

110002

Picking up
Greeting caller

Getting Tech 1D

Waiting for next call

Connecting to database

Tech ID 123" entered

Getting passcode

Paszscode entered

Playing main menu

Main menu choice 1" entered
Getting Account 1D

Account [D 110002" entered
Arcnann t 1N 110007 calartarl

Status:
Technician:

Transmitter:

Waiting for first call

WWaiting for first ¢

3|

~Line 4

Status:

Waiting for first call

Technician:

Transmitter:

Waiting for first call

Dialing into Field Tech Access as a Technician

1.  On any touch-tone phone, dial the Voice Response phone number.

2. Atthevoice prompt, enter your Phoenix User ID and Password.

3.  Follow the voice prompts and press the appropriate keys on the phone keypad. See Fig-
ures 7-10 for aflowchart of the voice prompts.
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To enter apha characters, use the keypad sequences as indicated in the following chart :

Letter | Sequence || Letter | Sequence
A *2 P *7
B **9) Q 57
c . R kg
D *3 S —
E **3 T *8
= *x%3 U **Q
G *4 \Y **8
H **4 W *9
| — X HrQ
J *5 Y *HxQ
K **5 7z HkkkQ
L HkAE B *1
M *6 . *x]
N *xg : Hok]
o Kk

4.  Forimmediate hangup, always return to the main menu by pressing 9, then press 9 again
to hangup properly. When you hangup properly, Field Tech Access responds with
“Goodbye.”
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Connection to

Main Menu

Phoenix failed

Invalid
ID

Invalid

Password

Tech Off
Schedule

A

Go to No Action

Go to History

Go to New Account

Tech Not
Authorized
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From
Main Menu

If account

Dialing into Field Tech Access as a Technician o

No Action Menu

not entered

Goto
New Account

<
<

Return to

Main Menu

No Action

If account is on

If account is off

No Action

Return to
<

Main Menu
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From

Main Menu

If account

»
not entered

Go to

New Account

:

&
<

History Menu

User Guide

Account has

v

no history

Account has

history

Zones exist

without signals

s[eubis paniaoal
seuoz |Iv
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From Main Menu, NeW ACCOU“t Menu

No Action, or History

Account not

Account not

found

More than one

account found

# pressed with no

>
account number entered

If account is

on No Action.

Play No

Action Records

|

!

Return to Main Menu,

No Action, or History

<&

One account

A

found
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Changing INI parameters

User Guide

The voice.ini fileis found on the computer running the Voice Response System in the

drive:\Phoenix\profiles folder.

Figure 7 Voice.ini File

[H[= E3
File Edit Seach Help
[COMHON] =)
APP_SERUER ausphxdél

DEBUG_LEVELS ERROR
LOG_FILE_HAX_SIZE 000000
LOG_FILE_HODE = a+

[RGIeN]
LANGUAGE = English-USA

[harduare]
numlines=4

[sounds]
directory=\Phoenix\Uoice\New English
sdirectory=\Phoenix\Uoice\English

[response]
ings=3
maxsilence=5
maxretries=4

[test]
stdtesthours=2

[voicemail]
usevoicemail=1
mailboxsize=5
mailmaxlength=120
mailexpiration=7

[Settings]
WindouPos=
[CONFIRMATION]
confirmsigtimelimit=48
createsignal=Yes

"
"
I

/"
i
"
i

ApplicationProfile=C:\Phoenix\profiles\VoiceFiles.cfg

max allowed is 4 lines

number of rings before pickup
nax delay between caller inputs
max allowed caller retries each menu

default test duration (hours)

enable/disable voice mail
nunber of messages
seconds

days
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