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How to Contact ABM Data Systems

Correspondence and Billing Address

ABM Data Systems

896 Summit Street, Suite 107
Round Rock, TX 78664

(512) 388-3250

Sales

ABM Sales hours are Monday through Friday, 8:00 a.m. to 5:00 p.m.
Central Standard Time.

Sales Phone: (800) 767-7067

Sales Fax: (512) 215-4110

Sales Email:  sales@abmsystemslic.com

World Wide Web Address: www.abmsystemslic.com

Technical Support

ABM Support hours are Monday through Friday, 8:00 a.m. to 5:00
p.m. Central Standard Time.
Support Phone: (800) 729-4226
(512) 388-3250
Support Fax: (512) 215-4110
Support Email:  support@abmsystemslic.com

Please contact our Technical Support Department if we can help in any way.
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I. Phoenix Overview

A. Life of a Signal Part I

1. Sensing Device
A sensing device trips an alarm. This alarm signal is sent to a transmitter, which
sends it to a receiver at a monitoring center. The receiver sends the signal to the
computer running Phoenix, ABM’s alarm monitoring software.

Site
Math Building

fransmitter
Zooe/g/ —~—1__(panel)
. / \

W f

Zone 1 ,"
l'/ l

==

2. Alarm signal
This signal is sent to a monitoring center. When Phoenix receives the packet of
data from the receiver Phoenix’s Collect program parses the string, which
determines the packet type and breaks the data string into separate “fields”:
account number, signal, zone, area, etc. The signal, at this point is considered to
be in pre-converted format; it has not yet been fully processed by Phoenix.

Raw Signal String Parsed Data
0012b3031503130214 0012 b 3 3/15/03 13:02:14
acct signal zone date time
3. Additional Information

Phoenix adds additional information. Using the parsed account number, the
Collect “builds” a Transmitter ID, adding a prefix or a suffix defined in the
Collects initialization (INI) file. Once it has the Transmitter ID, Phoenix has
access to all the data about that transmitter that you have set up in the Phoenix
database tables using the Data Entry application. Phoenix uses the database
information to determine what to do with the signal.
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B.

Life of a Signal Part II

1.

Processing of the signal

Processing of a signal begins when the Collect passes the pre-converted signal
to one of the signal processors running on the system. The signal processor
uses the Transmitter ID to read the appropriate record in the Transmitter table
checking for a y (yes) in the redundant, delay or restoral wait indicator fields. If
a y is found, the Sigcontrol table is searched for applicable records. Once the
signal has passes through the Sigcontrol table, even if it has not actually been
converted, it is in its final form and is considered to be in converted format. The
converted signal is then located in the Sigtype table to determine if an Event
should be created (does the signal require action by an operator) and if so, its
priority.

Creating an event

If an Event is created, the Sigcat ID field in the Sigtype table points to the
appropriate record in the Sigcat table, where any special action Phoenix must
perform are defined, such as setting the premises or zone status to open or
closed. Phoenix generates an Event, placing it in the Pending Queue, available
for an operator in the Alarm Processing application to process. The Pending
Queue is one of six Queues displayed in the Browser application, which lists
every signal and Event in the Phoenix system.

Processing an event

When an operator in Alarm Processing selects the Event, Phoenix gathers the
appropriate information for the transmitter, including signal type, zone, signal
origin (location data), instructions, contacts, etc. and displays it on the Alarm
Processing screen in an easy-to-understand format. The operator processes the
Event following the instructions on the screen, calling contacts in the call list,
verifying Passwords as required, checking signal History, Inventory, Permits, or
False Alarm occurrences. Each action taken by the operator is recorded in the
Action Log, available for future reference.

Resolving an event

When the situation is completely resolved, the operator closes the Event. All of
an Event'’s signals and actions are logged in the Phoenix database, available for
review at a later through Data Entry or through the Reporting System. The
information remains in the database until you delete it.
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C. Components of Phoenix

Phoenix System

Alarm Processing

Phaoenix Client used by
operators to respond

to signals.

Search

Phoenix Client
database search tool.

Collects

Phoenix Client which
handles communication
betweaen App Server
and Receiver hardware.

Manager

Phoenix Client which
provides additional
utilities to maintain

Phoenix System.

Data Entry

Phoenix Client used to
insert, update and
delete data fram the
Phoenix system.

Application Server

Software process which
allows communication
between Phoenix clients

and Microsoft S50OL Server.

Reporting System

Aweb-based interface
which allows users to
generate and print
data reports.

Browser

Phaenix Client which
displays zll incoming
signals and status of

open events.

TN
N

Microsoft SQL Server

Database

II. Logging In to Phoenix Applications

A. To use Phoenix

1. A Phoenix application will need to be opened and logged into.
You must open and login to an application using your personal Phoenix Login ID
and Password. See_ “Setting up Individual Users” on page 50
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Browser doesn’t require login.
Browser opens without requiring you to log in and it does not use one of the
Phoenix User Licenses.

Different Applications
You may log into more than one application at the same time using the same
login id without using more than one user license.

Same Applications
You cannot log into the same application more than once using the same Login
ID.

To open and login to a Phoenix application
Use the following instructions to login to Alarm Processing, Data Entry, Search, and
Reporting. You can open browser without a User ID/Password.

1.

Open Phoenix

Click on the Start menu, phoenix, | 'ﬂ
and then click on the application - -
you want to open. This program is password protected.
When the application opens, Lagir IL:
Phoenix displays the Login Dialog ‘YDUF login id
box.
Fassword:
Login ID ‘

If your Login ID is present in the

Login ID field, go to step 3. (If the [ Change Passward:
Login ID field is the ID of the last
person that logged into the
application; the cursor will be
positioned in the Password field. If your Login ID is not the one displayed, move
to the ID field, and replace it with your own and enter your password.)

(0] Cancel ‘

Password

In the password field, type your
password and click OK, or press
Enter.

Current |

MNew Password: |
First time logging in
The first time you login to Phoenix Confirm |
you will be prompted to change
the password from the default
(password). Passwords must be at
least six characters and be alpha-
numeric; they expire every 90 days.

Ok | Cancel
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5. Change Password
You may change your password at any time by checking the Change Password
box on the login screen and clicking OK.

6. Multiple Application Login
Multiple Phoenix Applications can now be logged into by logging in only once.
This can be done for the following applications:

b)

Alarm Processing
Browser
Data Entry
Search
Note: Reporting login is still separate.

Login
Follow Step #1 - #5 to log into Alarm Processing.

Select another Application

Once logged into one of the applications listed in #6, the header will
show the other applications that can be logged into, without needing to
re-login. Those applications will still need the correct authorization to
access them.

Alarm Processing [phoenix] - Event 1164828

File Activity Wiew Messages Ewent DataEntry  Search  Browser

ol ] &) Bl

Note: Browser still does not take a license, but once one of the other
applications are selected for login from browser, a license will then be
counted as using a license.

L)

A

X

C. Phoenix Applications

1. Five main applications in Phoenix

a) Alarm Processing -
Used for processing incoming signals; all the information needed to
handle the signal/event is provided.

b) Browser -
Is used for tracking signal traffic, event processing and operator/system
load.

c) DataEntry -
Used for creating, modifying, and deleting data in the database tables
and querying the database.

d) Search - (Cross-Reference)

Used for searching the database for specified records in a variety of
ways.
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e) Reporting
Used for generating pre-configured reports using a Web Browser.

The applications are organized by menus and share the following

fe
a)

b)

c)

d)

atures

Phoenix menus and toolbars
Conform to the standard Windows formats
Tools (toolbar icons)
These are a fast way to access often-used functions by clicking on the tool
with the mouse.
Tooltips
Names the purpose of the Tool and often shows shortcut keys. They display
when you position the mouse over a Tool button, before you click.
Shortcut Keys
These are a fast way to access often-used functions using key combinations
on the keyboard.
This manual describes procedures using the tool on the toolbar, but in
Phoenix you can perform many of the actions either by clicking the
Toolbar, or using the Menu, or the shortcut keys.

Many menus will list the shortcut next to the choice. The shortcut keys
can also be found by Selecting Help - Keyboard

LTI

i Window 2 |

M

About Data Entry,

Keyboard Help rz
Command | Keys | Description |"
Yiew page 1 Ctrl+1 Wiew page 1
Yiew page 2 Ctrl+2 Wiew page 2
Yiew page 3 Ctrl+3 Wiew page 3
Wiew page 4 Ctrl+4 Wiew page 4
Wiew page 5 Ctrl+5 “iew page b
Yiew page B Ctrl+6 “iew page B
Add Ctrl+a, Add the current record to the database
Copy Ctrl+C Copy the selection and putit on the Clipha...
Delete Ctrl+D Delete the current record from the database
Close Ctrl+E Close the query
First Ctrl+F haove to first recard in query
Feplace Ctrl+H Feplace specific text with different text
Last Ctrl+L tove to last record in query
[RI=N Ctrl+M howve to next record in query
Frevious Ctrl+P Move to previous record in query
Cuery Ctrl+Q Cluery the database with constructed SOL .
Clear Ctrl+R Clearthe query
Defaults Ctrl+S Annly defaultwalues to current record b
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III. Data Entry

Data Entry allows manipulation of information in the Phoenix database: the creation,
modification, and deletion of data. You access the information by opening tables and individual
records. To login to the Data Entry application, see Logging into Phoenix Applications (page 22).
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A.  Menus, Toolbars, and Shortcut Keys

1. Data Entry Menu
The commands in Data Entry are organized by menus.

File Edit “iew FRecord Tables [ata Manager Wizards Tools  Alarm Processing  Search  Browser  Manager  Window  Help

2. Tools (buttons on the toolbar) and Shortcut Keys
These provide quick access to many of the same commands available on the

menus.
2Rl | el S -8 W] @R =] m|
] | | | T

Frint Her Updale Fi Datail

Clase Default D=|=+=R|9rit°" et Wiew Cascafle ;rflllaamcla
wndew - print Clear Add List

Freview Frevious !

Record Iliz?:tord Mt 1|:|I|I:|.riznntll
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3. Phoenix Menus
a) File Menu
Menu Choice Menu Function Description Tool Shortcut
Page Setup Change margins; define heading and footing, paper size and
source, and page orientation.
Print Options | Select the fields to print, change font style and size, column or
block format, and grid lines.
Print Preview | A preview of the report as it will print displays on the screen. ‘ &
Print You select the type of information you want to print, then the
printer dialog box appears %
Send You can send messages to four groups of Phoenix users: +
Message e All—everyone logged into any Phoenix Application A
e Alarm —everyone logged into Alarm Processing
e Browser — everyone with Browser open
e Administrator — everyone logged into Data Entry
¢ You can also send messages to individual users as long
as they are logged into Alarm Processing or Data Entry.
Set Language | Allows you to choose a language other than English and then
& Exit terminates Data Entry so you can log back on with the selected
language set.
Exit Exits Data Entry. If you are the last person to logout, a logout
password is needed.
b) Edit Menu
Menu Choice | Menu Function Description Icon Shortcut
Undo Cancels the previously performed edit Ctrl+2
Redo Re-does the previously undone edit.
Cut Removes the selected text and places it on the Clipboard Ctrl + X
Copy Copies the selected text and places it on the Clipboard Ctrl+C
Paste Inserts the contents of the clipboard at the pointer position Ctrl +V
Erases highlighted text, or if none is selected, erases a Delete key
Delete .
character to the right of the cursor.
select All Selects all text in the field where the cursor is positioned
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c) View Menu

Menu Choice | Menu Function Description Icon | Shortcut
Detail View This view of a single record or row in a table allows editing. It is
the default view when you open a table.
List View This view lists records in table format (with rows and columns);
each record is on a line, you cannot edit the record in List View,
but you can rearrange column order and sort by individual
columns.
Previous Page | Moves to the previous page of the record in Detail View Page Up
Next Page Moves to the next page of the record in detail View Page
Down
Tool Bar Provides control over which Toolbars display, Icon size, and
hides/shows Tooltips
Status Bar Toggles on or off the strip of information found at the bottom
of the Data Entry screen that provides helpful information
depending on what you are doing.
d) Record Menu
Menu Choice Menu Function Description Icon | Shortcut
Searches the database for records that match the criteria you Ctrl+ Q
enter in one or more of the table’s fields. The Status Bar
Query indicates which record is displayed, and how many total
records match the Query criteria. The group of records found
through a Query is called a Record Set.
Populates predefined fields in the current table with values Ctrl +S
Apply Defaults entered in one of the CFG files. Unlike Inheritance, default
data is exactly the same for every record
First Record Moves to the first record in the current record set. Ctrl +F
Previous Record | Moves to the previous record in the current record set Ctrl+ P
Next Record Moves to the next record in the current record set Ctrl + N
Last Record Moves to the last record in the current record set Ctrl + L
Update Saves changes made to the current record to the database Ctrl+ U
Add Saves a new record to a table in the database Ctrl + A
Delete Deletes a record from a table in the database Ctrl+D
Execute Implements the action Ctrl+T
Removes all data from the table on the screen, but does not Ctrl+R
Clear remove the information from the database. Useful when
doing Queries and you want to start over.
Close Closes the currently selected table window Ctrl+ E
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e) Tables Menu

Menu Choice

Menu Function Description

Table Names

Each table in the Phoenix database is listed and can be opened by clicking the
table name. For a list of tables, see Data Entry

f)  Data Manager

Menu Choice

Menu Function Description

Allows you to create new records for tables that contain hierarchy fields.

g) Wizards Menu

Menu Choice

Menu Function Description

Wizards guide you through the steps necessary for correctly setting up Contacts,
Contact Links, Instructions, No Actions, Reminders, and Schedules. You cannot
use “Tables” to create records in these six tables, you must Wizard

Contact

Creates the list of individuals or places to notify as an Event is processed in Alarm
Processing

Contact Link

Allows you to link existing Contacts to multiple transmitters.

Comment

Allows comments to be added to transmitters. The comment column has a
length of 500 characters. Think of this as adding action items to a transmitter
without the need of an event. If this wizard is open while processing an event,
all comments for that transmitter will be available

Instruction

Tells the operator in Alarm Processing exactly what to do to process a call

No Action

Temporarily prevents signals from generating Events; is often used during the
performance of maintenance at a site.

Reminder

A Reminder can be created to send an Event signal to the operators to perform a
special task or even to call a specific customer.

Schedule

Schedules define time ranges for use with:

e Open/Close monitoring — for example, if a store is open from 7am to
10pm and requires Open/Close monitoring, Phoenix has to know when
the store is supposed to be open; a schedule defines that time range.

e Instruction — if a particular Instruction is only applicable while the
cleaning crew is in a building, that information needs to be in Phoenix.

e Contacts — if an operator in Alarm Processing is supposed to call a
certain contact only when the signal is received between 8am and
12noon.

Temp Data

Set up temporary Instructions or Contacts; Add temporary data in the notes and
Notes Location fields in the Transmitter table.
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h) Window Menu

Menu Choice

Menu Function Description

Icon

Cascade

Resizes and rearranges open windows one atop
descending order

the other in %

Tile Horizontally

Resizes and rearranges open windows one below the other in tiles of E
equal size

Tile Vertically

Resizes and rearranges open windows side-by-side, in tiles of equal size m

Arrange Icons

Rearranges minimized windows into an orderly row at the bottom left
corner of the screen

Close all Closes all open windows, including those minimized.

i)  Shortcut Keys
Command Key Description
Add Ctrl+ A Add the current record to the database
Clear Ctrl +R Clear the values for the current Query
Close Ctrl+ E Close the Query
Copy Ctrl + C Copy the selection to the clipboard
Cut Ctrl + X Remove the selection to the clipboard
Defaults Ctrl+S Apply default values to the current record
Delete Ctrl+D Delete the current record from the database
Execute Ctrl+T Implements the action
First Ctrl+F Move to the first record in the Query
Last Ctrl + L Move to the last record in the Query
Next Ctrl + N Move to the next record in the Query
Paste Ctrl+V Insert the clipboard contents at cursor
Previous Ctrl+P Move to the previous record in the Query
Query Ctrl+ Q Query the database
Replace Ctrl+H Replace selected text with different text
Undo Ctrl+2Z Undo the last action
Update Ctrl+ U Update the current record in the database

View Page Number

Ctrl + # (1, 2, etc)

View the requested page of the current record
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B.

Understanding Database Concepts

Phoenix uses a relational database to store data. A database is a collection of data
organized into tables consisting of rows and columns. A relational database is a
collection of tables that have predefined relationships. Often, two or more tables contain
the same field, defining a link or relationship between the two tables. Many of the tables
in Phoenix are interdependent.

1. Terminology

a)

Row

b)
9

d)

2. Data

Table

A table is a structure that organizes data into rows and columns. For
example, the table in figure 10 uses rows and columns to organize
information about three people. See Figure 10

People Table Figure 10
Column
. Eye . .
Name Hair Color Height | Weight
Mary Brown | Blue 52" 105
John Black | Brown | 6’ 175

William | Black | Green | 510" 160

Row or Record

A row or record contains all the related data. In figure 10, ‘John’ has
black hair, brown eyes, is 6’ tall, and weighs 175 pounds. All of the
information about John is found on the same row. See Figure 10
Column or Field

A column or field contains one characteristic that applies to each
row/record. In the People Table “eye Color” is a type of information
that applies to each record. Each of the three people in the table has
data specific to him or her in this column.

Column Heading or Field Name

Each column heading or field name has a descriptive name that
identifies the type of data it contains. For the People Table, column
headings are: Name, Hair, Eye Color, Height, and Weight.

Unique ID or Primary Key

The unique ID or primary key is the field(s) that uniquely identifies each
row in a table. In the People Table, Name is the column heading (field
name) for the unique ID. The primary key for each row cannot be
repeated; each must be unique. For example “John” uniquely identifies
the row, all data on his row relates to him. In this example you cannot
add another person name “John” to the database.

Values
Data is the actual values contained in the fields. For example, Mary,
brown, 6’, and green are all values in this table.
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b)

Zone 1D | Transmit...

Structure
The same structure is used to organize Phoenix data. Phoenix
uses many tables, which you can list by opening the Data Entry
application and clicking on Table on the menu bar. Each item in
the list is a table. One of the tables on the list is the Zone table.

In Figure 11 are the first five columns (field names) of the zone
table shown in table format.

Figure 11

fone - [page 1 of 1]

Sigtype 1D | Zone Mame Descriptinn

a1 0Z22503 Motion Detector | Front Entrance Mation
Row [IE N

03 022508

89 022508

L Column

3. Data Keys

a) Unique ID / Primary Key
What is the Unique ID or primary key on the Zone table? To answer this
qguestion look in the first two columns of the Zone table in fig. 12,
labeled Zone ID and Transmitter Id. In this case, Phoenix needs more
than the Zone ID field to identify each row, because there is more than
one instance of Zone 01. Transmitter Id is also inadequate for unique
identification of a row/record because the Transmitter 022508 appears
on four rows, once for zone listed. But the two fields together create
the Unique Id for each row. The field(s) that define a Unique ID for
Phoenix table are always required (must-enter) fields and display on the
screen in yellow.
Figure 12

A Zone - [page 1 of 1 = |

Zone ID | Transmit... | Sigtype ID | Zone Name Description

o 022508 -1 hiotion Detectar Front Entrance Motion

02 022508 -1 Panic Frant Desk Panic

0a 022508 -1 Fanic bain Office Panic

99 02508 -1 ALARM PANEL  System Panel Alarms

Unigue ID

defines zone

recordfrow
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b)

d)

Foreign Key

A foreign key is one of the Unique ID’s of a table that is also the primary
key in another table. For example, the Transmitter ID is one of the
Unique ID’s for the Zone Table, and is also the primary key for the
Transmitter Table.

Forms

When you set up Phoenix, rather than typing data into the rows and
columns format of a table, you input data into screens that look similar
to the example in figure 13. When you enter data into this format on
the screen, you are creating a row in the Zone Table; each of the fields
listed in the left side is a field name (column) in the table.

Figure 13
Ao Jieei ot ‘Eag
| L |+ -
.‘u--nl' pa
Tranemte © |
E-vvu-('f
Zoow Name |
Dozcrpton |
“ores |
Nows Lozaton |
Last Mostieaton Daoo'Tume |80
Lost Med€eanan 1D |
Linked Columns Contact Link Table
These are tables that are A o _
related by identical Cizssifier Transmitter | Contact
columns in each table FE?;s.ﬂnnsﬁE Pary | 022505 :-:“;’1
ce 0253 2715
that form a three
. . < >
dimensional framework - -
of data, making the
tables /nte.rdependent, S
rather than independent i -
of each other. Transmitter iD | Stz B | DealerID | Classéier D
022505 BAY APARTMENTS DSM 4
Examp[e_- the Contact 022508 OLYMPIC APARTMENTS  DSM -1
Link, Transmitter, and ¢ >
Instruction tables all T =
have a column heading
Transmitter/Transmitter struction Table
ID.  These identical & - Tea 1o
columns link the | Sigtype I | TransmitterID | Sequence J Call Classier D
te tabl . Medical | 022905 10 Ofice
separate tabie, formmg | Medical | 022505 30 Respansible Party
a web of related data, as | Medial | (22538 10 Dfice
S [ Medicai Resporsible Part
shown in Fig.14 ; edical | (22508 K1) espansible Party
|
&3 1 2
Figure 14
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4. Referential Integrity
When you attempt an action that will adversely affect the database, Phoenix
displays an error message referring to “referential integrity”. For example, if you
try to change or delete the data in a primary key field which other table rely on,
you will see this error.

5. Marker Record and Marker Value

a)

b)

Marker Value

Many tables in the Phoenix database have one record that contains
marker values, i.e. primary key fields contain a -1. This marker record is
used as a placeholder in the database.

Marker Record

In a marker record, the primary key fields contain a -1 and most other
fields are blank, except for required fields, which contain a commonly
used value, For example the Time Zone fields in hierarchy records
contain CST-6GMT (Central Standard Time).

Pseudo Wildcards

In some instances, the mare value acts like a pseudo-wildcard; that is,
the maker value can represent any or all values for that field. For
example: and Instruction record contains actual values in the Dealer,
Subscriber, Organization, Site and Transmitter Fields, but in the zone
field the value is -1. This means that the Instruction applies to all zones
for the transmitter.

CAUTION: Never delete a maker record from a Phoenix table, even if it appears to not be in use;
Phoenix requires the marker record for a variety of operations, some of which are not apparent.

6. Error Messages
The following section examines some common error messages encountered
when you add, delete, update or query records.

a)

b)

DBrequest Failed

This error occurs when an invalid change is attempted to a current
record, either by adding a record that already exists or attempting to
delete a record that is referenced by another table.

Fill in all the must-enter fields

A must-enter field has been left blank. A required field is yellow; Fill in
the appropriate information and try adding or updating the record
again.

Incorrect input for column
The data in a field is in the incorrect format. For example: Alpha
characters in a numeric only field.
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d) Row Count Exceeds Max.
“Please restructure your query to limit number of rows to no more than
1000 rows”. This message appears when a Query results in the selection
of too many records. Narrow the search criteria by providing criteria in
additional fields.
e) No Record Found
Phoenix found no records in the database that match the selection
criteria you entered. A value may be in the wrong format or misspelled.
If searching on more than one field, each field may be correct
individually yet no record contains the values collectively.
f)  Referential Integrity Error
This error is generated when a violation of the database structure
occurs. These violations can include attempting to add a record that has
the same Unique ID(‘s) as an existing record, or attempting to add or
update a record that violates the coherence of the Phoenix data; For
example, entering a non-existent value in a required field.
g) Computer beeping
The computer may beep for many reasons, the most common being
that the Messenger has been activated. Other reasons include when a
user enters more than the maximum number of characters allowed in a
field, enters data in the incorrect format or fails to enter data in one of
the must-enter fields.
7. Entering Dates and Times
a) Dates
Enter dates in the format mm/dd/yyyy (for month/day/year); so that
July 4, 2007 is entered as 07/04/2007.
b) Times
Enter times in the format hh:mm:ss (for hours: minutes: seconds) using
military time, rather than AM/PM; so 3:05PM becomes 15:05:00
8. Time Zones
Time zones appear in Greenwich Mean Time format. Standard Phoenix time
zones are:
GMTOGMT | Greenwich Mean Time EMT1GMT | European Mean Time
AST-1GMT | Azores Standard Time EST2GMT | East European Standard
Time
MST-2GMT | Mid-Atlantic Standard Time BST3GMT | Baghdad Standard Time
NST-3GMT Newfoundland Standard Time | ASTAGMT | Abu Dhabi Standard Time
AST-4GMT | Atlantic Standard Time ISTSGMT Islamabad Standard Time
EST-5GMT Eastern Standard Time DST6GMT | Dhaka Standard Time
CST-6GMT Central Standard Time BST7GMT | Bangkok Standard Time
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MST-7GMT | Mountain Standard Time BST8GMT | Beijing Standard Time
PST-8GMT Pacific Standard Time TST9GMT | Tokyo Standard Time
AST-9GMT Alaska Standard Time SST10GMT | Sydney Standard Time
HST-10GMT | Hawaiian Standard Time SST11GMT | Solomon Is. Standard Time
HST-11GMT | Samoa Standard Time FST12GMT | Fiji Standard Time
EST-12GMT | Eniwetok

C. Working with Records

1. Quick Tips

e You may open multiple tables at the same time

e Use the Query tool whenever you want to see all records in a table or to find
specific records with one or several known values. See “Query”

e You must enter data in the required fields (yellow). You do not have to enter
data in optional fields; enter data in these fields only if useful.

e Use copy and paste for consistent data entry in cases where Inheritance does
not apply, such as the Instruction Message # fields in Instructions.

e In fields with a choice of y or n (yes or no) a blank field is the same as n.

e  Watch the Status Bar for helpful information such as field definitions.

e Once a record is created, you can easily change any field by opening the
appropriate table from the Tables Menu. If the record is in one of the table
listed on the Wizards Menu, you may need to use the Wizard to make the
change

e To determine when a change was last made to a record and who made it,
look in the Last Modification Date/Time and Last Modification ID fields.

e If you select a dropdown list choice by mistake, you can remove the value
(and leave the field blank) by hitting “delete”.

e for dropdown lists that you can create in tables: When a dropdown list does
not include an item you need, you can usually leave the table open, open the
table that provides the choices in the dropdown list and add the record you
need. Return to the original table, Tab out of the field, and then (shift + Tab)
return to it to see the newly added choice.

e Enter some data and TEST IT by sending Manual Signals similar to the values
that the receiver will send. See “Sending a Manual Signal” in the Operator
User Guide and “Troubleshooting Contacts and Instructions” of this manual.

'___,7 it ‘J.,J‘d:
2. Entering Data in a Record | |
oat 0 [TT00
a) Detail View Cuscrpten [Fire alarm
ﬁ Evont Flag v
Proaw |1 :
(View Menu) Bt D (101

Chasnter D [Fire
Motes |
Lt Mo s DanwTirme (0371672002 15102158

The Detail View command
opens a single record (row) in

LastMoafcanin O [CAR

the selected table and allows editing of the data. Column information
appears in data entry fields labeled with the column names.
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b) Table Form
When you open a table form from the Table menu, Phoenix displays a
completely blank record in Detail View. The cursor is in the first field of
the record. You type into that field and move to other fields by using
Tab or Enter to move down, and Shift + Tab to move up a field, or use
the arrow keys to move between fields. You can use the mouse to
choose a specific field.
(1) Move between fields
To move between fields the Tab or Enter keys can be used.
Dropdown lists may appear, from which you choose the
appropriate value.
(2) Move between record pages @ @|
To move to another page of the record, use the Page
Down/Page Up keys, Ctrl+# (the page number), or click on one
of the Page Icon buttons at the top of the page.
(3) Field Types
Each field is a must-enter, optional, or a read-only field. A
must-enter field (yellow) is a required field; this field must
contain valid data before Phoenix will save the record.
Conversely, Phoenix will add the record to the database when
optional fields are blank. Read-only fields (blue) are for
reference only. You may enter data in them for Querying, but
Phoenix does not save your data in the record.
Adding Records
1. To Add (create) a record:
The Add command adds a newly created record (row) to the database table.
a. Onthe Table menu, or in Data Manger, choose the desired table.
b. Enter the appropriate information in the record.
c. Click on ADD to write the new record to the database.

ADD
(Record menu) Ctrl + a add tool

Helpful Hint — when adding a number of records with many similar fields (multiple zones
for the same transmitter): add the first record in the usual manner, leave the record
open; make changes as needed, and add the record(s). Continue in this way until you
have added all related records — this way you don’t start over for each record when only
minor changes are needed.

Updating Records

1. To Update (change) data in a record:
The Update command allows you to save a change to a record in the
database.
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o

On the Table Menu, choose the desired table.
b. Locate the applicable record
See “to display specific Records in a table:”
c. Correct the appropriate information in the record.
d. Click the Update tool to write the changed record to the database.

Update (Record menu) Ctrl +u _,
e. Open Record
You can update a record when the record is open by using the Update
command. You can also do global update to the database using the
Hierarchy Changes, Area Code Changes and SQL Queries on the Tools
menu.

2. Modifying a Record

When you modify a record, the change only affects the record you are presently
working on. This means only the one record that you modified is changed, even
if that record is one of a record set. For example, you have performed a Query
that resulted in 20 Site records being found. You move through the records (or
view them in List View) until the desired record is found; you then change the
address for that particular Site record in Detail View, it is the only record
affected. The other sites in the record set will not reflect any change to their
address.

Area Code Changes
(Tools menu)

The Area Codes Changes function allows you to add an area code to all phone number in
the database that begin with a specific exchange or you can change the area code for all
records that contain a specific area code.

Auesereit EEX)
1. Change Area Codes
a. On the menu bar, click on Tools, s e
Click on Change Area Codes. N e T Y B et B
b. In the New Area Code field, T e e S e et
enter the new area code. ¢
2. Replace Area Codes g ey Euchinge
a. Choose the Replace radio button = REPLACE e Ama Cade vt e
b. Inthe Old Area Code field, enter Okl Ares Cisde
the area code to be replaced
c. Enter the exchange(s) to change
3. Add Area codes
a. Choose the ADD radio button Ext | ton

b. Enter the exchange(s) to
change
C. Click on the Next button
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4. Choose Format
Choose the format for phone FREEFORMAT Fhuw Marikirh
numbers that are free-format; Fivass 5pICE (1M LDl DGt Iae-faenit usrtoes ims 1 the sitebans

Freetormat phicor rombers aie FAX and pager rumbers, plas rymbory
with & Pharw Type o4

They have a phone Type of 4.
= a0
" 9SEEN00
Click on the Next button 225 0
D855 000

Otfvir — Poase use Exthange 555, and W lar anp sundiens dler tha
Excharge 0 your siamghe

il Hhen jm2
5. Review the values oy r— o
Verify the values selected and SUMMARY of Aves Cato, Excaime, sod Freo Fomae
the click the Execute button to
actually make the changes in the izl o w0 o rstrd which
database. 5 ::‘::3‘:::: Code + Curhnge
Nesr 20my Code
Then click on the Exit Button 7
once finished. Pt Fasiat
A0
Studus ;W
Hierarchy Changes

(Tools menu)

Hierarchy Changes allows you to rename, copy, or delete multiple hierarch records. For
example if you need to change a Transmitter ID use this command to change all records
in the database that contain that ID.

You can also use this feature as a template. For example, you could set up a generic
transmitter with common data for a dealer and use Copy to create specific transmitters.

Caution — this is a very powerful, potentially dangerous tool that should only be

accessed by knowledgeable administrative users.
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To rename or copy hierarchy records:

a)

b)

Hierarchy Changes
On the menu bar, click Tools,
then on Hierarchy Changes

Select Action

Select Rename, Copy, or
Delete and click on the Next
button.

Define the hierarchy records:

(1) Defining Records

In the left column,
define records you
want to change by
typing the correct
values or enter the
Transmitter ID of an
existing record.
When you move to
the next field or
option, Phoenix will
fill in the values for
the  higher level
hierarchy fields.

(2) Redefine Levels

1 WL COPY o 111877 derrepres LN Fivarud ) 'd;:]ﬂ_‘

Serect ACTION 1a Take

TOman atoct RENAME, COPY, and DELETE

RENANE wal terame [spetatn) recasty m adl iabden bor 3 spec ot
el i the erarchy, For exangle, M iecords with Transntin 1D
Al can b enansd [spdind| v B

COPY Wil 2npy (croot nmw] 2cords m al taioo fir 4 tpeoses
el i the hosriechy For scemphe, ol tecoeds with Trarmntiar 10
A can be copied bo new wcords wits Tranemetier 1) 8§

DELETE sl dubvin rvcarts vl badden bt o specibed bovl i the
Aierarchy For eramphe, 31 reconds wih Tranemtter 0 A" can be

dehnat
. E'rm‘l'
oy
Dabte
tan Test >
TRl SCRINY AL 17 e ARp L ety g el
Specty EDSTING Sty NEW Huruthy
fmrarhy 1o Roname 10 Fwnams ts
Dewar [ AN
Ovgazatin i-l -1
Sk [o au
Stw io'liro Accaunt ing
Franemine (75300 w2
Oeow ' Ly
Usowiewt |
e S | <Piva [Thn> ]

Use the Up One Level button to redefine the level as needed.

(3) New Hierarchy Fields

Enter the appropriate values in the New Hierarchy Fields and

click Next.

45



2011 | Data Entry User Guide

d) Choose Table BN RENAME, COPY of DELETE Elnmwnts of the Hisrarchy
Choose either the

appropriate table(s)
that you want REMAME recorde in which Tables 7

changed or check the
ALL tables check box
to rename all tables
in list.

¥ ALL tables

Click on either the
DO NOT rename
Signal History or the
Rename Slgnal Do what with Signal history 7
History radio button.

= Do NOT rename Signal histary!

" Renamse Signat hstory
Warning) Renaming signal history may sfow down signal processing
for a few mimses

Click Next

Ent < Provous Next >

e) Summary Window

In the Summa ry Summary of setacted Action, Hisrarchy, and Tabins
) . Click on EXECUTE 10 take achon
window, review the
settings, and click Actlon RENAME
Execute to make the Existing Hisrarchry New Hisrarchy
. Dealer 0s (=]
Cha nges In the Cuganization H_:mp!m |1
database. g:::«:nh-r }.l'r:;;hmnn ;‘ v
Transmutier |
Tables All tables, including Histeey
Site Event
Transmttor  Signal Mistory
dweartory
Sigeontrol
Satus

Bt | Exscus s [ ]

Once the Status area shows “Request completed successfully”, Click on
either the Exit button if done or the Next button if there is another
hierarchy change needed.

Status:
Reguast completed succassfully,

Euit Exmcute Fraviau Maxt =
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To delete hierarchy records:

a) Hierarchy Changes
On the menu bar, click on Tools, then Hierarchy changes

b) Hierarchy Change Type
Select Delete and click next.

c¢)  Define Records FASIFnA! L4008 g 0114 71 et of bre israrchy, e ierx|
Define the records for
Deletion by typing the Sseaty TN
Herwchy 10 e
correct values or the
Transmitter ID. Dasist [
. Urpnawion l
Once you exit the
Sutecttor |

transmitter field; Phoenix 7 )
auto-fills  the  higher e |
levels. Tovemtw | [

ow_|

Use the Up One Level
button to redefine as

L O Liewer

needed.
Ean | « Prwvoss
d) Choose Tables PRI Cany e Wi T2 d et A Diaechiy "a:23|
Choose the appropriate
table(s) that you want DELETE roconds 1 whvch Tables ?
deleted or check the ALL
tables check box. & WL tobes, meledng Gisaind
T Only i SELECTED 0blsn
Click on either DO NOT NOTE
delete Signal History or ot it T O
lie % el W0 b dakaed, for
the Delete Signal History nlfn;’i‘o‘t:cnm:m:'::’r‘nn Uik table
radio button.

Do what wiih Sgl istery ?
H + Da NOT debefe Sgnl intery
Click Next

" Detate Signal sty
Warnng Deteting 9xyned history may shew dawn 1ignal processing
a1 m frw mutgins

Ext | « Prwetun Ko »
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e)

Summary Window

In the Summary window,
review the setting, and
click execute to make
changes to the database.

8 RENAME , COPY or DELETE Flements of 1he Hierarchy

Suemmary of selected Actan, Hierarchy, and Tables

Click on EXECUTE ta teke actan

Acton DELETE

Ensting Hiscarchy

Deet 1
Cvganization -1
Sutrsonber 1
Sew -1
Transmitter 20000
Tatles All tables, mcudiog History
:,"frn Action
False Aloem Hastory Evem
Biaconmio Signal
Transmitter Signal Histary
\
Status

Eun Execute

< Previous

Al=1L3

Once the Status area shows “Request completed successfully”, Click on
either the Exit button if done or the Next button if there is another

hierarchy change needed.

Status:

Requast complatad succassfully,

Exit

IETT

H. SQL Queries

(Tools Menu)

Maxt =

SQL Queries tool allows selecting multiple records at the same time using the standard
SQL SELECT statement.
See “SQL Queries” in the System User Guide for more information.

Caution — this is a very powerful, potentially dangerous tool that should only be

accessed by knowledgeable administrative users.

L. Deleting Records
The Delete command deletes the record (row) from the database table.

Delete

(Record Menu)

Ctrl+d

X
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1. To delete a record:
a) Menu
On the Tables menu choose the desired table.

b) Application Table
Locate the applicable table See “to display specific Records in a table”)

c) Remove Record
Click on the DELETE tool to permanently remove the record from the
database.

Helpful Hint — if you receive an error “Database Request Failed” you are likely
trying to delete a record that is referenced by another table(s). For example if a
transmitter has two zone records and you try to delete the transmitter record
before deleting the zone records, Phoenix will display this error message and not
delete the transmitter record.

Viewing Records in the Database

The Query command allows you to display all the records in a table to find specific
records by entering one or several known values in selected fields and Querying the
database.

Query
(Record menu) Ctrl + Q i)
1. Querying the table

Because Phoenix uses a relational database, you can Query any table by
entering information in any field or fields. As Phoenix searches through the
database it pulls each record that matches the criteria you specified and makes
that group of records available for your examination. All the found records,
taken together, are called a record set. The Status Bar indicates which record is
currently displayed and how many total records match the criteria.

a) Using Wildcards

You can use wildcards to represent characters when you can only
specify part of the data in field. Enter an asterisk (*) before, after or
embedded in the test string to represent multiple characters. For
example, you know the street is ‘Main’, but do not know the house
number, you might enter *Main* or *Main*East*. Enter an underscore
to represent one character; 1_10 for 1010, 1110, 1210, etc....

To select records based on date/time fields, enter only one asterisk to
represent all characters that can be any value.

For example: Below, Phoenix selects transmitters that were created or
modified at any time during June in 2001.

Last rumdiﬂT%tinn DatefTirme | |
LastModification ID |
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b)

This example shows transmitters that were created at any time on June
2, 2001

Last Modification DateTirme LA 4

I ommd Rl Al m mbi e T |

This example shows transmitters with an Event generated between 2
and 2:59 pm for all dates in October of 2001.

Last Modification DateTime [RLEEEES AR e -

| ast Modificatinn 10 |

Note — To prevent the selection of many records from slowing down the
system an error message appears if a Query is too broad in scope.
Narrow the search by providing criteria in additional fields.

Helpful Hint — When Querying the database, enter data only in fields
that precisely define the criteria.

Display All Records

On the Tables menu, open the desired table.

Leave all the fields blank.

Click the Query tool on the toolbar.

To move from record to record, use the “VCR” tools

RSN

5. If desired click on the List View tool to see the records in ‘
rows and columns.

6. To start a new Query, remove the current values by clicking | pm
the Clear tool. ‘

il N

Display Specific Records

1. On the Tables menu,
open the desired
table.

oG & |- > ¢l «l»iml =

2. Enteraknownvalue | @@ |
in one or more e
fields; srancesi
For example, you vl o
know the site is in eovudi
the city of Round ::::c:.:,:w-1--:-~u
Rock. Enter ‘Round e
Rock’ in the City Srmsng
field of the Site ey
cable. e
3. Click the Query tool -
on the toolbar. daaunn
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4. Notice that the Status Bar indicates the number of the current
record and the .,
total number of #
records found Applicable, Ao known Row | of | OS12001 1504 4
that match the

Query criteria.
5. To move from record to record, use the VCR tools
M < » M

6. To start a new Query, remove the current values by clicking | pm
the Clear tool and repeat steps 2 — 5. ‘

List View
The List View command displays the record(s) and fields in a table-like format
(in rows and columns) allowing you to easily view more than one record at a

time.

. Signal 1D | Desenption | Evert Flag | Prioeity Sgest 1D ¢

(Vlew MenU) deday fal delay failura signal ¥ 50 60
VACATIONY . VACATION VERIFICATION ¥ B 110
AC Power Loss  AC Power Loss y 1 94
AC Power Re. AC Power Restoral n 258 3
Ambush Ambush ¥ 2 112
Comm Restoral  Commumcatons Restorsl n 950 3
Communical: Commurecalions Falue ¥ 4 88
Dalay Falwe  Delay Fadue Signal Y 50 60
Delay Signal Delay Signal ¥ 90 B7
Duress Panc/Durass Alarm ¥ 2 119
Eary Close Eary Closing Signal ¥ 55 65
Haold-Up Hold-Up Alarm ¥ 2 113

b)

List View benefits

List View is most beneficial after Querying the database since it displays
many records in the current record set on one screen. You cannot add,
delete, or change data in this view.

Sorting in List View

You can sort by individual columns, rearrange the order of the columns,
and resize a column at any time. Clicking on a column heading sorts the
list by that column. Clicking on the column again reverses the sort.
Clicking and dragging a column head to the left or right changes the
order in which the columns appear. Clicking and dragging the right side
of the heading resizes a column.

Returning to Detail View

To return to the Detail View of a specific record within the record set,
double-click the left-most column of the specific record, or you can
select the record using the mouse, arrow keys or the first character of
the ID and press the Enter key or the Detail View tool.
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3. Moving from Record to Record

a) First Record K
(Record Menu) Ctrl +f

The First Record command moves to the first record in the current
record set.

b) Previous Record
Ctrl+p ‘

Moves to the previous record in the current record set

c¢) Next Record

Ctrl +n ’
Moves to the next record in the current record set

d) Last Record

Ctrl +1 H ‘
Moves to the last record in the current record set

K.  Applying Default Values

You can apply default values to new records two ways.

1. Applying Defaults
B
Ctrl +s

The apply Defaults command populates some fields in the current table with
values that are predefined. Your system administrator may change the Default
values to fit your needs. Unlike inheritance, Default values are the same for
every record.

2. Modifying a user Configuration (CFG) file

For information about modifying a CFG file, see “user.cfg” of the System User
Guide.

L. Closing a Table Window

Nle|
Close Ctrl+e

Closes the currently active Table window

Can also use the Red X in the upper right hand corner of the table

window
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IV. Strategies for Data entry

Keep these points in mind while doing data analysis and data entry.

A.

Analyze Data
BEFORE any data entry is done, analyze the data. It is very important to set up the
hierarchy to best represent the business account organization. Think it through before
starting data entry.

Standardize Fields

Standardize the use of fields; use the same field for the same type of data every time.
For example, for PO Box information always use the Address3 field, this makes Queries
and SQL statements more reliable.

Standardize Case
Standardize the use of upper and lower case characters

Limit Users
Limit the number of people who perform data entry to reduce the number of different
ways it is done.

The Data

Remember the saying, “Garbage in — garbage out.” Keep the data up-to-date; do not
enter obsolete data in Phoenix, use this as an opportunity to clean up your data.

Testing Data

Enter a little data entry then test it, particularly Sigcontrol, Instructions, and Contacts.
Make sure signals are converted and Instructions and Contacts are showing up on the
Alarm Processing screen when they should. You can test by entering in Manual signals;
these signals will show in browser as blue and will show the receiver type as MANUAL.

Entering In Data

1. The order that you create records in Phoenix tables is largely your choice,
dependent on your business and your data.

2. You may start with one Dealer and do all the data entry for that dealer including
Subscribers, Sites, Transmitters, Zones, Schedules, etc. or you can enter all Dealers
then all Subscribers, etc.

3. When setting up the higher hierarchy level (Dealer, Subscriber, and Organization)
keep in mind that the data in these records inherits to lower level records and that
lower level records can be changed as needed. Take advantage of Inheritance by
entering data that applies to the majority of records in a Dealer or Subscriber —
Organization (or Site) record; See “Understanding Inheritance”.

4. The following table describes a proven order in which to enter your data:
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Records Notes

Users If only one person is doing all the data entry, setup a
User ID for that user and wait to setup others.

Sigtypes Table not included in Data Manager.

Instruction/Contact Classifiers in the
Class table

Table not included in Data Manager.

High Level Instructions with Call Classes

Instructions that apply to many Dealers, Subscriber-
Organizations, or Sites.

High Level Sigcontrol records

Sigcontrol records that apply to many Dealers,
Subscriber-Organizations, or Sites.

Resolution IDs

Table not included in Data Manager.

High hierarchy levels:
Organizations, Subscribers

Dealer,

Generally, the higher hierarchy levels are entered
early in the implementation process and added to
infrequently so that most of the ongoing data entry
applies only to transmitters and zones, with their
associated contacts, instructions, etc.

Tables vs. Data Manager vs. Wizards

Data Entry provides three methods for entering data into the database on the menu bar:
Tables - Data Manager - Wizards.

Dota Nanager Wiy Took Al Frocessing  Semch Erovesr  Managsr  Window el
Accsss Conrof Range - Covment
Action Renirde ’| M| E IEEIED] Cortaz
Category Rermots e e I PN V)
Class Resohition ™ Data Manager Instruction
Classauth Schacule Nodchon
Coewert Service Tickat Dealer DSM, Dynamics Secunty r Revvrckte
Componesk: Type Service Type Organization APARTMENTS, APARTMENTS Schedude
Contact St Subscriber 4,4 Sarvoe Tekat
Cortact Link Sigeontrol Tenp Data
D Sond Site OLYMPIC APARTMENTS,

Dealer Mai-To Signal Hsteey Transmitter « [1122508, OLYMPIC APARTMENTS
Event Sgtype Zorw e
Falss Al Hdtory Sta
aroup Ste Mak-To Clasg | Save | Restora
Instruction Submcrber
Inwertory Table Type S
Meazsage Temp Contact Link 01 4
Messagelink Terg Data 02 ] Panic
Qrganiaaton Transmtter 08 -1 Panic
Parmit e 10 A Front Daor
Preference EE | o -1 ALARM PANEL
Frocess
Refresh Qpen l Ney
|
< Previous | Next > |
Deadar Swgcoetrol Group
Ceganization Instructon Perme
Subscriber Caontact Preference
Site Schedula Dealer MaikTo
Tranemitter Na Artinn

Site Mail.Th 'LJI
| »
— —

54




Data Entry User Guide | 2011

VI

Table

The Table menu provides access to all available tables in the database. Use Table to
modify existing data or create new records in tables that are not included in Data
Manager or the Wizards menu. “Tables” are also useful to Query the database and to
troubleshoot data entry problems.

Data Manager

Data Manager is a tool for managing Phoenix data for tables that contain hierarchy
fields. Use the Data Manager when creating or editing records that contain hierarchy
fields. Data Manager allows you to take advantage of Inheritance; see “Understanding
Inheritance”

Wizards

Wizards simplify the creation of Contacts, Contact Links, Instruction, No Actions,
Reminders, Schedules, Service Tickets, and Temp Data by guiding you through the
complex steps necessary to create these records. Always use the Wizard to create new
records for these tables.

Setting up Individual Users

Every user of Phoenix must have a valid User ID on file in the database in order to log-in to
Phoenix. To ensure a higher level of security the Phoenix administrator should establish the
following guidelines.

A.

User Guidelines

Assign each User an individual ID for authentication purposes.

Assign each User a unique password

Configure Authorization Levels to allow access on an as-needed basis.

Set Effective Date/Time and Expiration Date/Time appropriately for each User.
Require Users to change Passwords in a predefined cycle (default is 90 days).

ok wnN R

Default Users
Phoenix ships with 4 default users: DO NOT DELETE THEM!

1. UserID-1is a System Marker Record, DO NOT DELETE OR CHANGE in any way.

2. User ID 1 logout prevents the last person logged into Alarm Processing from logging
out without a password.

3. User ID 998 phoenix administrative user log in. This login SHOULD NOT be used as a
regular log in for operators; can be used to enter in additional users.

4. User ID 999 administrator this is a secondary administrative user incase the phoenix
user gets deleted or changed.

A User

Lszer|D | Login D LIser Mame Fasgword | Title

-1 -1 MARKER LISER -1 -1

1 logout Logout Password  es1slYh Alarm Logout Password
935 phoenix phoenix user Feh1'¥h Default User

995 administrator  Administrative User  jeo{ Ckl Default User
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C.

To Create a User:

1.

Creating a User

a)

b)

d)

g)

h)

Open Data Entry.
See logging in to Phoenix Apps for the very first login, until you have set
up specific users, use the phoenix Login ID.

On the Tables menu,
Click on User

) S
User ID field, v
Enter a unique number to L
war baerre JONR SAETR

identify the User. o ety

Helpful Hint- to Asopvelent

determine which numbers e ey

have already been used, T

click the Clear tool (if you et 77

have entered any values)
click the Query tool and
then the List View tool,
and look in the User Id
column.

Login ID field,
Enter a short form of the User’s name (no spaces) for use during the
Login process. This field must also be unique.

User Name field,
Enter the User’s full name.

Password field
Enter the word “password”. This is the only acceptable password for a
new user or resetting the password. The first time the User logs in to
any app, Phoenix prompts for a password change. The Password is
encrypted when the record is saved. Passwords must be 6 alpha-
numeric characters long, and expire every 90 days.
When a user forgets their Password, change it to “password” in
the appropriate record in the User Table, and have them
proceed as if a new User.

Title field
Enter the user’s job, if desired.

Notes field
Enter any comment or remark concerning the User or the Record.
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i)  Authorization Level field
Enter one of the following Level numbers to indicate the application and
functions to which the User has access (there are no restrictions on
Browser, since a Login ID and Password are not required):
Level | Function Restrictions (cannot access)
1 Alarm Processing Special Schedules
No Action
Clear Pending
Search Some tables restricted*
2 Alarm Processing No restrictions
Search Some tables restricted*
3 Alarm Processing No restrictions
Data Entry No Delete (can read, write)
Reporting No restrictions
Search No restrictions
4 Alarm Processing No restrictions
Data Entry No restrictions
Reporting No restrictions
Search No restrictions
Manager No restrictions
5 Field Tech Access Can only put transmitters on/off test
and verify if signals came in
6 Alarm Processing No Clear Pending
Search Some tables restricted*
7 Alarm Processing No Clear Pending

Search
Reporting

Some tables restricted*
No restrictions

* Users with this Access Level cannot access the following tables:

Access Control
Category

Class

Classauth
Component Types
Group

Message Sigcat
Preference Sigcontrol
Process Sigtypes
Remote Table Types
Resolution User

Service Type

You can set up new Authorization Levels that fit your needs; See “Security” in

the System Users’ Guide.

)}

On-Site Flag

In the On-Site field choose vy if the User is located at the monitoring
center; choose n if at a remote location. Remote Users, by default, are
not able to access Alarm Processing.
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k)

)

p)

q)

Preference flag field

Choose n if the user can process any alarm in Alarm Processing. Choose
e to define preferred Events. To make Preferences work you must also
set up records in the Preferences table; “Setting up Preferences”.

Helpful Hint — Preferences are most helpful for monitoring centers with
at least eight operators working at a time.

Remote Group ID field

Enter -1 for most Users. For remote Users accessing the monitoring
center’s database through Phoenix Remote Data Entry Add-on Module,
enter the appropriate Remote Group ID; see the “Remote Data Entry
User Guide”

Access Control ID field,

Enter -1 for most Users. For a field technician who will use Field Tech
Access, enter the appropriate Access Control ID, see the “Field Tech
Access Users’ Guide”.

Effective Date/Time field
Enter the date and times on which the User may begin logging in to
Phoenix.

Expiration Date/Time field,
Enter the date and time on which the User may no longer login to
Phoenix. Leave blank if unknown.

Password expiration field,
Phoenix writes the date when the User’s Password will expire; this field
is read-only and cannot be edited.

Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; this field
is read-only and cannot be edited.

Last Modification ID field,
Phoenix enters the Login ID of the user who last modified the record;
this field is read-only and cannot be edited.

Click on the ADD tool;
Phoenix writes the record to the User table. To change the record at
any time, see “Updating Records”.
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VII. Defining Signal Management Information

When a signal enters the Phoenix system, Phoenix needs to know the answer to a variety of
questions about it. Some examples: Is there a commonly understood name for the signal?
Does an operator need to take some action on this signal? Or can the signal simply be logged?
Does redundant, delay, or restoral processing apply to the signal? Should the signal be ignored
this time because the technician is testing the panel? Should the fourteen signals received in
ninety seconds be considered a runaway? Is the open signal that came in at 10:15 am “on time”
oris it early or late?

A. Overview
The data you enter in three tables helps Phoenix determine the answer to these types of

questions:
Sigtypes (signal types) table
Sigcontrol (signal control) table
Sigcat (signal categories) table
1. Sigtype
With Sigtype records you define several important parameters; see “Setting up
Sigtypes”.
e Signals that require action by an operator, in the Phoenix system,
signals that must generate an Event.
e Commonly understood names for signals or groups of signals that share
a common characteristic. For example an E130, 11BO, and NBA may all
be burglary signals. It is much easier to understand burglary on the
Alarm Processing screen and on reports, rather than E130, 11BO, or
NBA.
e Each signal’s priority in relation to other signals. Phoenix always offers
the highest priority, oldest signal Events for processing first.
2. Sigcontrol

With Sigcontrol records you define special processing that Phoenix must
perform when it receives certain signals: redundant, delay, convert, restoral,
and test; see “Setting Up Sigcontrol Records”.

3. Sigcat
Sigcat records define system-generated signals, such as late-open, early-open,
fail-to-close, redundant fail, etc; see “Sigcat Table”

You set up the records in the Sigtype and Sigcontrol tables to answer these
signal management questions appropriately for your business. You generally do
not have to add or change the Sigcat table; it already contains the needed
information.
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B.

Sigtypes
1. Setting
Sigtype

a)

up Sigtypes

records perform three important functions:

1) Define names for types (groups) of signals

2) Define signals which require operator action, i.e. Phoenix must
generate an Event for them

3) Assign the priority of each signal

What are Sigtypes

Signal types are common names for signals or groups of signals. Signals
coming from different receivers may have many different formats. Even
though the signals have different formats, many signals share the same
characteristics. For example an E130, 11BO, and NBA may all be
burglary signals. It is much easier to understand burglary on the Alarm
Processing screen and on reports, rather than E130, a, or b. In the
Sigtype table you name the unique signal types you receive with one or
two meaningful words (to set up the actual conversion of “E130” to
“Burglary”, see “Setting Up Sigcontrol Records”).

In this table you tell Phoenix which signals should create Events for
processing in Alarm Processing and the priority of the signal in relation
to other signals.

HAlsigtype
Signal ID | Description | Evant Flag | Priority | Sigeat ID_ | Classifier ID |
-1 SIGTYPE MARKER ¥ a9 -1 -1
24HMonBerrg 24 Hour Mon Burglary ¥ 5 110 Other
AT Loss AL Fower Loss to Panal =1 a0 Superdsary
Abnormal Test Abnormal test signal on.. v f 111 Suparisory
AL Powear Loss AL FPowear Loss i 4 94 Eguipmeat
AL Power Restoral AL Powear Restaral f 998 3 Equiprment
AL Restore AL Power to panel Rest.., vy 100 a1 Supervisary
Aok Dalay Acknowlaedge Dalay for ...y 995 &7 Othar
Active AES Alarm still active, ¥ 5 109 Other
Active TEL AES Trouble atill active,... v =1 111 Superdsary
Ambush Armbush ¥ 2 112 Armbush
Arrm Abort Auto Arm Abort (Auta Ay 100 a0 OpenfClosa
Aat.Meadad Aasistance MNeadad ¥ 2 110 Other
Audio Audio (voice) on Line Ca... vy 101 110 Other
Ata At Auto Arrn (Closing) Sys.. v =1 2 OpanfClose
Autn-Clpan Automatic Opening (sys ¥ 10 1 Open/Close
Batt. Chge. Fall Battery Charger Fallure i =1 a2 Superdsary
Batt. Chygr. Rst, Battery Charger Restoral v 5 a2 Superisory
Bugin OL Begining Download Ses... 9495 B4 Oithisr
bagin s bagin no action which k... n 100 =) Other
brgin T/0 adding temp data to an n 100 a7 COther

Note — you must also enter the pre-converted format of signals for
delay and redundant processing in this table so those signals can be
assigned to generate an Event.

Phoenix ships with the Sigtypes that Phoenix requires for special signal
processing (such as open, close, fail-to-close, etc) plus some additional
Sigtypes. You must add all other Sigtypes that are relevant to your
business.
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To Create SIGTYPES
a) Creating SigTypes:

(1) Make a list of all signals you receive

(2) Group them by type
Determine what unique signal types you need in Phoenix; for example:
burglary, fire, medical, low temperature, etc.

(3) Table menu
Choose Sigtypes

(4) Signal ID field

Enter a unique, meaningful, descriptive word (or short phrase) that
names the signal or group of signals. This field displays in Alarm
Processing.

(5) Description field
Enter a more detailed description of the signal type; this field displays in
Alarm Processing. B9 Sigtype - (page 10 1] 4 1]:3

(6) Event Flag field

Choose y for yes, if the :':':;x
Sigtype should create an ;;.(},”
Event and n if it should not oy 2
Caution — If this sguatlp 12
field is set to n ORiplurl s
Nodes

Phoenix does not
present the signal
for processing by
an operator; the signal is logged in the Signal table.

Last Noarkcaton DamTme  OM/29/199% 15:28:15
Last Meofcason I phoentx

(7) Priority field

Enter the Priority level of the signal type in relation to other signal
types. The lower the [0
NUMbDEr, the  MOre | s——.————— T ———
important the Sigtype

and the sooner the

Event is presented to
an operator in Alarm
Processing. 1 is top
priority, 2 is next in
importance, etc. More
than one signal may
have the same priority
(see example below).
Phoenix always offers the highest Priority, oldest Events first.
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The telephone icon that alerts operators of new Events on the Alarm
Processing screen displays in different colors depending on the number
in the Priority field of the primary signal’s Sigtype record. To take
advantage of this feature assign the number in the Priority field as
shown; the colors are hardcoded, and cannot be changed.

Priority Color Comment
Blue Any non-signal related messages such
as “There are aged events...” and “An
event has moved from Wait to
Pending.”
Red
Magenta
Yellow
Turquoise
Green
6 and above White Signals generated from a Reminder
record will flash White but show
Orange in the browser.

(8) Sigcat ID field
Choose the Sigcat ID associated with the Sigtype from the dropdown
list. For more information about the Sigcat table,

(9) Classifier ID field

Choose a Class from the dropdown list that fits the signal. This provides
a means of grouping multiple signals under one label for reporting
purposes; for example: you may want to create a Class Trouble and
select this field for the Sigtype of all trouble signals. You can create
additional classes as needed by adding new records with Type sigtype in
the Class table; see “Setting-up Classes”

(10) Notes field
Enter any additional comments or remarks concerning the Sigtype or
the record.

(11) Last Modification Date/Time field,
Phoenix enters the date and time the record was last modified. The
field is read-only and cannot be edited.
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(12) Last Modification ID field,
Phoenix enters the Login ID of the user who last modified the record.
This field is read-only and cannot be edited.

(13) Click on the Add tool.
Phoenix writes the record to the Sigtypes table.

To change the record at any time, see “Updating Records”

Sigcat Table
The Sigcat table defines system-generated signals and signals that require special
attention from Phoenix. A Sigcat record is §} —

defined as unique by the Sigcat ID field. Sigeat ID_| Dascripti... | Last Mo, | Last Mo.,
. . . TIAR 5

Caution — Do not edit this table W%ﬁm%ﬂ
H H H 2 Closa 1241019 phoanix
without talking to ABM Technical 2 Restarl [ 15HDg. | hoanis
Support. 4 Tast 121019, phosenix
=] Unknowwh 124019, phoenix
a0 Failad to 1241019 phoanix
H H H a1 Failed to...  12/10/19... phoenix
This table is explained here to help you | NoTsst .. 1271019 phosnix
H H 53 Unautho... 121049, phoanix
understand to. select a Sigcat fo.r Sigtypes. |27 BeginN 121019 Bhoanix
For example, if you want Phoenix to treat |5 End No .. 12/10/19... phoenix
. i . a6 Oelete M... 12/0/19... phoenix
signal E305 as an opening signal (toggle the |57 Begin Te.. 12/10/19... phosnix
. “ ” 56 End Te.. 12/0/19.. phoanix
premises status to open”) you use | Caneal 12410019, phasnix
. . . [=in} Delay Fail 124049, ph i
Sigcontrol to convert E305 to a Sigtype which |, Redunda.. 121019, phoeni
H H T 52 Late Opan 127019, phoanix
has a 1 in the Sigcat Id field of the record. e alid PIN 1210118, bhoanix
Eid Remota ... 12/10/19.,. phoenix
. . 65 Runaway  12/10/19... phoenix
Phoenix references signals by number so |&5 Eatly Gl 12/10/19...  phoenix
. = Lialay 120019, phoanix
they are not language dependent. Sigcats |&n Late Ta ., 12410419, phosnix
. 69 Late To ... 12/10M19... phoenix
predefined by ABM are represented by |mx Data Eni.. 12/0/19.. phosnix
1 Farodic ... 127019, phoanix
numbers 1-5 and 50 and up. 72 Restoral., 12410419, phoanix
73 Begin Test 124019, phaenit
74 End Test  12/10/19... phoenix
75 Fail Tast 12/110/19...  phoenix

1. Signal Types
There may be multiple signals for each of the types below; for example, you
may assign multiple Sigtypes a Sigcat of 1 (open).

P Scar [ 9t 2aal

Sigest 0 ]
Dascrigtion [MARNER RECORD
Last Modificatien DateTeme (1271071998 89:09:00
L31t Modc s8oc (D | phoenix
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a) Opening signals
These signal-types are assigned a Sigcat of 1. Any Sigtype with a Sigcat of 1 is
considered an Open signal. Phoenix changes the premises status to open when
the signal is received. If you want a Sigtype to result in this status change enter
a “1” in the Sigcat ID field in the Sigtypes record. See figure below.

SN ! Fl - [B]%]
2 -
Bgrd 1D pon
Cesinption apeaing signal
Evrtling
Frnnty YoM

gt (1
Ineadion i Open/tinse
Notes
Last Modicann DataTevie 1271071998 D01 00:00

Last Modicman 1D phoend x

b) Closing signals
These signal-type signals are assigned a 2. Any Sigtype of 2 is considered a Close
signal; Phoenix changes the premises status to “closed” when the signal is
received. If you want a Sigtype to result in this status change, enter a “2” in the
Sigcat ID field.

c¢) Restoral signals
These signals-type signals are assigned a 3. Any Sigtype with a Sigcat of 3 is
considered a Restoral signal because it closes a broken loop (circuit).If you want
a Sigtype to close a loop, enter a “3” in the Sigcat ID field.

d) Testsignals
These signal-type signals are assigned a 4 or 71 if you want a signal to be
considered a Frequency Test signal, enter a “4” in the Sigcat ID field; for a
Periodic test signals, and enter a “71” in the Sigcat ID field.

e) Each of the remaining signal categories
Those signals are also represented by a unique number. For example: a fail-to-
open signal is assigned to Sigcat ID number 51.

Setting Up Classes
A Class provides a means of grouping records based in a common characteristic.

For example:

If you set a Class Residential, choose that value in the Class field in the appropriate
transmitter records. When you Query on the Class field using the value residential,
Phoenix selects all transmitters with Residential in the Class field. A class record is
defined as unique by a combination of the Type and Classifier ID fields.
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The most common Class in the Phoenix system is instruction/contact.

1. To Create Classes:
a) Tables
On the menu bar, click on Tables, then on Class
b) Typeﬁeld M cuns [page 100 1] E@g
Choose the table for which | [ 1]
you want to create Classes. ... oo Pream ek |
Classes may be used for a M
variety of purposes. For Dasergton |
example, the |k R
Instruction/Contact class is
used to define Call Classes, for Permits, it is used to define the types of
Permits. You may also create Classes for the following tables as needed:
Dealer Receiver
Device Sigtype
Instruction/Contact Site
Permit Subscriber
Preference Transmitter
c¢) (Classifier ID field
Enter a code, any combination of alphanumeric characters that defines
the Class.
d) Classifier Name field
Enter the full name of the class
e) Description field
Enter more information describing the class.
Jji] Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; this is a
Read-Only field and cannot be deleted.
g) Last Modification ID field
Phoenix enters the Log-in ID of the user who last modified the record;
this is a Read-Only field and cannot be edited.
h) Add Tool

Click on the Add tool. Phoenix writes the record to the Class table.
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E. Defining an Account

Before signals can be properly processed by Phoenix or by an operator in Alarm
Processing, you must enter the information necessary for both these functions into
Phoenix. When entering monitoring information, consider that an account is composed
of three types of data: location data, signal interpretation data, and response plan data.

1. Location Data

Location data tells Phoenix where a signal originated. In Phoenix, location data
is set up in a hierarchy, a structure that helps you to organize your data to
minimize data entry and maximize reporting. You enter hierarchy information
from the general to the specific, entering data first in the Dealer table, the
Organization table, Subscriber table, Site table then the Transmitter table, and
finally the Zone table.

a)

b)

d)

g)

System Level

This level is used for ALL data

entered into the Phoenix SysTem
system, also is used as a Dealer
placeholder represented by an

“g”, |

A Dealer Subscriber  — Organization
This is the highest organization |

level or, for contract -
monitoring, an entity that sells Site

or represents a security |
monitoring provider’s services. Transmitter
A Subscriber

These are group(s) of sites with |
some business, financial, or Zone
organizational factor in

common, such as the different schools of a university, departments or
business regions.

An Organization

These are subset(s) of a Subscriber, such as a geographical region or
divisions of a business.

A site

These are physical location(s) that are monitored, such as a building or
a group of buildings, a floor, a suite etc.

A transmitter

These are the communicator device(s) that collect information from
sensing devices located at the site.

A zone

These are the regions of space monitored by a remote sensing device,
such as a hallway, front door, kitchen, motion device, etc.

This hierarchical structure allows you to enter information that is applicable to
several transmitters only once. Site level data can be overridden at the
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transmitter or zone level whenever necessary. Phoenix always uses the data
from the lowest levels of the hierarchy. This is important to understand
because response and interpretation data can be attached at different levels
within the hierarchy.

General Few
F 3 &
Dealer
Sub-Org Sub2-0Org
Site Site Site
v /rans Trans Trans Trans Trans \ v
Specific T Many

«r Zones
LR L]

Below is an example of how the hierarchical levels are seen in Phoenix.

Signal Interpretation Data

Signal interpretation data tells Phoenix how to decipher the signal. Is signal b a
burglary? Should Phoenix generate a fail-to-open signal if the store does not
open at 10:00am? Did the customer enter an invalid PIN, or is it correct? Etc.
To enter the data that answers these types of questions, you use signal

management tables: Sigcontrol, Sigtype, Sigcat, and Schedules; see “Defining
Signal Management Information”

| Signal Types
-
General Dealer o S - Interpretation Data
I Signal Control
Subscriber \ e
(by Organization) y Response Data
Schedules
Site LT Location Data
v Transmitter N
| Signal Categories
Spedific Zone
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Response Plan Data

Response plan data defines the action an operator must perform in response to
an event-generated signal: Call the police, relay permit information, call a
responsible party, dispatch a fire truck, verify a password, etc. This data is
entered in a number of tables including Instructions and Contact tables.

All of this account information is stored in Phoenix’s database, which consists of
many interrelated tables each having a unique function in the monitoring
process.

F. Understanding Inheritance
Inheritance is a powerful feature of Phoenix, because it can shorten the time and effort
required for data entry. There are two types of Inheritance: Initial Inheritance and
Relational Inheritance
1. Initial Inheritance
Initial Inheritance works only when you create a record. At whatever hierarchy
level you are creating, Phoenix automatically fills fields with data from the level
above (and stores the data in both levels); this makes data entry more accurate
and efficient. If you use Tables to create a new record, you must type data in al
the fields and you must enter the data exactly as it is in the higher level records
(or the result is a referential integrity error). To take advantage of Initial
Inheritance, you must create new records by selecting Data Manager from the
menu bar in Data Entry
Site Table Transmitter Table
A5 EEX B o
|2 ] | B R®E )
gite o [TNL: Transmities 1 (ABW
Oealer © NAKENA Oesles O |[NAXOMA
Crganezaton © ,fcmcm Organezsfion 1O ]l_:l_f.‘;ic-l_‘ll
Subscriber O 'I:II'J Substrber IO {i:T :
Sa8 Name ’n« DATA SYSTEMS, INC Site © f-iﬁ'm:
atention [ ) Name [ABN DATA SYSTENS, INC
Agress 1 896 SUNMIT STREET Basa Trarsm e
Acdrens 2 [SUITE 107 Actounting 10 | =:
Aosress 3 | Address § (896 SUMMIT STREET
Ciy [ROUMD ROCK Agdress 2 [SUITE 167
State [1X Address 3 |
Tip Coos | TR66N Ciy [ROUHD ROCK
Time Zono [CST-6GHT State [TX
Savings Time |; Zip Cooe ffneu
Mtemate Name | Time Zore [CST-0GHT
Discontinued DateTime | /7 / 3 3 Saangs Time |9
Instakation DatedTims lﬁ / ml TR
Notes Location | Omzantinued Om'nmeI
areacods | totes |
Phone Numbar [ Notes Lacaton f
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For example, you just created a Site record and filled in applicable data,
including address information. Now you need to create eight Transmitters (one
level down in the hierarchy) for the Site. Each of these Transmitters has all the
same data, except for the Transmitter ID. You do not want to type the same
information eight times, so you create the Transmitters using Data Manger. In
the example above, on the left side is the Site table with its data; on the right is
a new Transmitter record created through data Manager. No data has been
typed into the new Transmitter record yet, but notice that for fields common to
both tables, the transmitter has all of the data present in the Site record. That is
because the data was inherited from the Site record, a higher level in the
hierarchy.

You can change data that was inherited into the record at any time, making it
different from the higher-level record.

Note — because the data is actually stored in each level, updates to a higher level
record DO NOT affect lower levels; a change does not inherit down.

Relational Inheritance

Where Initial Inheritance is applied only when records are created, Relational
Inheritance is inheritance that is applied when Phoenix is determining which
record to use for certain tables (Schedules, Instructions, Sigcontrol, etc). For
example Phoenix uses Relational Inheritance to determine which Schedule to
apply to an open/close signal. An applicable Schedule ID can be stored at any
level of the hierarchy and Phoenix will find and use it.

Initial Inheritance Relational Inheritance
Time Zone Field Schedule IDField
Site Record C5T—-6GMT Site Record 18
Transmitter Record C5T—-6GMT Transmitter Record

The above example illustrates that with Initial Inheritance the Time Zone is
actually stored in both records: Site and Transmitter. With Relational
Inheritance, even though the Transmitter record does not a Schedule ID,
Phoenix will search up the hierarchy until it finds the Schedule ID in the Site
record.

G. Using Data Manager

1.

Data Manager

This is a tool that guides you through the creation of new records for tables that
contain hierarchy fields. When you create a new record for any table listed n
Data Manager, for each level in the hierarchy, Phoenix prompts you to select
the value appropriate to the record you are creating. For example: You are
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creating a new zone; you must choose the dealer, subscriber-organization, site
and transmitter that the new zone belongs to.

In addition to creating records using Data Manager, you can also view and
update records.

The Data Manger (DM) window is divided into three sections:
Hierarchy fields section, List of records section, List of tables section

H pata Manager

Dealer D3k, Dynamics Security
Oryanization APARTMENTS, APARTMENTS
Hierarchy Fields Slbseriasy 1.1
Site BAY ARARTMENTS, BAY
Transmitter ﬂ|022505, BAY APARTMENTS
Zone [4
Clear | Save
sigcontrol records
o
1,41, -1,
33, convert, 24HNonBerg, -1, E1480
B 16891, convert, AfC Loss, -1, B30T
List of records for 14436, convert, &C Loss, -1, MAT
the selected table 14437, convert, AC Restare, -1, NAR
7214, corvert, AT Restore, -1, R300
108, comvert, AC Restore, -1, R301
20229, convert, AC Restore, -1, R301
13016, conwert, Auto Arm, -1, MCA 2
Refresh | | R |
< Previous | Next = |
Dealer = Sigcontrol Group
Crganization Instruction Perrmit
Subscriber Contact Preference
d Site Schedule Dealer Mail-To
re Transmitter Mo Action Site Mail-To
Zone Inventory

When you open Data Manager the Dealer table is selected (as indicated by the
red arrow) and its records are displayed in the list of records window.

When you double-click on a Dealer record, the Dealer you selected appears in
the Dealer field of the hierarch section, the records for the table are displayed in
the window and the red pointer in the Tables section moves to the next table.

For each hierarchy table, you select the appropriate record, and it appears in
the hierarchy fields at the top of Data Manager.

When you know the Transmitter ID, enter it in the Transmitter field and click on
the [insert return icon] button, press Tab or press the Return key. Higher level
values are automatically filled in for the Transmitter.
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For the hierarchy fields, you can clear the values, save the settings (until you exit
from Data Entry), and recall the setting by using the buttons labeled Clear, Save
and Restore, respectively.

Records for the selected table are displayed in window. To change the selected
table, click on the Previous or Next buttons.

a) To create new records:

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

On the menu bar,
Click on Data Manager

Double-click
On the Dealer associated with the record you want to create,
OR click on the Add button to create a new Dealer

Double-click
On the Organization associated with the record you want to
create, OR click on the Add button to create a new Organization

Continue selecting
Double Click on the records for the hierarchy fields.

Viewing or Updating records
You can right click on a record to open it at any time when
needing to view or update the record.

Add button
When the selected table is the one for which you want to create
a record, click on the ADD button.

Enter values
Additional information can be added to the data record after it
opens.

Save record
Click on the Add button (green +) on the menu bar to save the
record that you just created.

b) To view or update records for Dealer through Zone

(1)

(2)

Menu bar
Click on Data manager

Enter the Transmitter ID
In the hierarchy fields OR select the appropriate record for each
hierarchy table until the record you want to open is listed.
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(3) View/Update
Right-click on the record you want to view/update or highlight
and click on the View/Update button.

To view or update records for Sigcontrol through Site Mail-to:

For these tables, a tree structure displays in DM that allows you to
view/edit/create a record. The number of levels containing values in the
hierarchy fields determines how many levels are present in the tree structure in
the list of records section. The record that will be opened or created in the
table depends on which record or level is highlighted in the list of records
section.

For example, below the Sigcontrol record under Dealer is highlighted and the
Open button was clicked so Data Manager opens that record for viewing or
updating. (To create a new record assigned to the Dealer level, you would click

on the ‘New’ button)

= £
| Dealer 1. MARVER RECORD
Crganadnan . MARNER RECORD RS
Sutender 1, MARKER RECORD
e 1, MARMER RECORD
Tromammrse “J‘ AEM_ ABM TEST TRANSMITTER
Zane -
Deatr © |~
¢ s & e
.',"", i 8 — ol Oepanzwon 10 Y
Sigcoatrol reconts Bubscroe 10 1
- P —
Ssitem s
T rp—
Subicrber Trarwrretie IO _'"
Tte Zune 10 -1
+ Transmtter Senetin g —
Fackat Type 10 |
Pusuds Teaoametir 0 |
Poeudc Tone G |
Sigve
Refreah .[ New ] Fesponie Tipe |
) Frizenie rmrva
<D " | Meet > Swatad Sireduts T »
Dsaer @ Sigoantre Craup i ki
Crgarszstion mytrxton Pamest EFoitren DateTime
Subscrber Cortact Frfamnce Expiraton Catamime |
Ste Screduly Daalee Maib To
Tranemdtar o Actoe Sas akTo Evnti0 I8
Ione Imventury

a) To create a new Sigcontrol record:

(1) Menu bar

Click on Data Manager

(2) Define hierarchy levels
That you want to see in the list of records window
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(3) Click on the Next button
Until the red arrow is pointing to Sigcontrol

4) In the “List of Records” window,
Click on the level to which you want to attach the Sigcontrol
record

(5) Click
On the New button

(6) Enter
The Sigcontrol record data

(7) Add record
Click on the Add button.

The Link button is enabled for the Contact and Schedule tables. For Contacts it
opens the Contact Link Wizard. For Schedules, it opens the Schedule Wizard so
you can select a schedule to be included in a hierarchy record (Dealer through
Transmitter).

The Delete Link button is enabled for the Contact and Schedule tables. It allows
you to remove a Contact from a Transmitter, or a Schedule ID from a hierarch
table (Dealer through Transmitter).

If you create new records using Data Manager, you can take advantage of
Inheritance; Phoenix will fill in common fields from the associated record one
level up; see “Understanding Inheritance”.

Setting up Dealers

For contract monitoring centers, a Dealer is an entity that sells or represents a
monitoring center’s services in some fashion. For proprietary monitoring centers you
can use Dealer to define the highest level in your organization.

Helpful Hint- Many of the fields at the Dealer level also appear in the Subscriber level of
the hierarchy structure; Take advantage of Inheritance by entering data at this level so it
is inherited to the next level. For example, if the majority of Subscribers under the Dealer
use test monitoring, enter the test monitoring values in the Dealer record so you do not
have to enter them over and over in the individual Subscriber records.

1. To create a dealer:

a) Menu bar
Choose Data manger, or from the Tables menu click on Dealer. For
information on Data Manager see “Using Data Manager”.
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b)

d)

Dealer ID field

Enter a code, using any
combination of alpha
numeric characters that
uniquely identifies the
Dealer.

Helpful Hint — Decide on
a standard format for
identifying each Dealer;
an abbreviation or short
form of the Dealer name
generally works well.

Dealer Name Field
Enter the name of the
Dealer

Attention field
Enter the name or

A

(@ |
([

Dagsr O ABM
Cames dxre BB Test Dealer
starnon [TECK SUPPORT

Adoress T 96 SIMMIT STREET

A3

Adress 2 SHITE 187
Aayess
I ESSWD RICX
2w 1X
2o Cooe TR68A
Time 2ove EST-80NT
IamngTes 9
Amaw \orw
Tz roruezCamTre I”l
hartes
Mates Locaion
e Com ST2
Share YTer m?ﬂ-l =
Fhone Edernior ‘6 §
w

£ Mul Adoess SEPPRATRASITYS TENSLLC . CON

department to whom the report is addressed.

Address, City, State and Zip code fields
Fill in all relevant information for the Dealer’s mailing address.

Time Zone field,

Choose the time zone where the Dealer is located;
The Time Zones for the United States are listed as shown.

EST-5GMT Eastern Standard Time
For a complete list of time | CST-6GMT | Central Standard Time
zones see pg 39. MST-7GMT | Mountain Standard Time
PST-8GMT Pacific Standard Time
AST-9GMT Alaska Standard Time
HST-10GMT | Hawaiian Standard Time

9)

h)

Savings Time field

Choose y for yes, if Daylight Savings Time applies at the Dealer location,

or n if not.

Alternate Name field

Enter a different format of the Dealer’s name or any additional Dealer

name, if applicable.

Discontinued Date field

Enter the date when the Dealer is no longer active and valid for alarm

monitoring; this affects every transmitter for the Dealer.

74




Data Entry User Guide | 2011

)}

k)

)

p)

Notes field
Enter any additional comments or remarks concerning the Dealer or the
record.

Notes Location field

Enter the complete path and file name of a document created in
another application, such as MS Word, that you want to make
accessible on the Alarm Processing screen. Use this feature to provide
additional information or instructions for the operator. You can attach
the document to any level of the hierarchy. An operator can open any
type of document (file format) as long as an application that can open it
is present on the machine. For example to open a .jpg or .bmp
document there must be a graphics application on the computer. For
more information see the “Note Location” field in the Transmitter table

Phone Number fields

Enter the Dealer’s full phone number; area code, phone number,
extension etc, where applicable. Also you can enter a Fax number (w/
area code) and an e-mail in the appropriate fields.

Classifier ID field

Choose the Classifier ID associated with the Dealer, if applicable. The
Classifiers listed in the dropdown list come from the Class table. You can
create new Classifiers as needed by adding new records with Type
“Dealer” in the Class table; see “Setting up Classes”

Category ID field

Choose the Category ID associated with the Dealer. The Categories
listed in the dropdown list come from the Category table. You can
create new Categories as needed by adding new records with Type
“Dealer” in the Category table; see “Setting up Categories”

Restoral Wait Flag field

Choose y for yes to use Restoral Waiting; or n for no, to not use this
feature. To use Restoral Waiting, you must also create a record in the
Sigcontrol table; see “Setting up Sigcontrol Records”

Festoral Wait Flag ||:| -

The Restoral Wait Flag field tells Phoenix if it must search for a
Sigcontrol record for restoral signal processing. If the Dealer does not
require restoral processing, leave this field blank.

Test Flag field

Choose a test monitoring option:

C - Closed, for performing test monitoring only when the transmitter is
closed;
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q)

t)

F - Frequency, for recurring monitoring (hourly, daily, monthly etc);

P — Periodic, for specific test time periods;

N — No, if test monitoring is not
desired.

The Test fields define the parameters
for testing the communication
between panels and the monitoring
centers receiver(s), to successfully set
up Test monitoring you must enter
values in all fields shown to the right.

TestFlag F
Global TestFlag |y

Test Freguency Type Im
Test Frequency Interal |1_
Test Tolerance Type IE
Test Talerance Interval Iﬁ

Global Test flag field

Choose y for yes if any signal is considered a test signal; choose n for no,
if only signals defined as test signals in the Sigtype record (Sigcat field =4
or 71) are considered a valid test signal.

Test Frequency field

Choose the units for the test frequency time period: dly = daily; hrly —
hourly; min — minutes; wly — weekly

Test Frequency Interval field
Enter the length of time
(measured in  frequency
units)to wait before expecting
a test; For example - to
monitor for a test twice daily,
choose Test Frequency Type
of hrly and a Test frequency
Interval of 12 for every 12
hours.

Test Tolerance Type field
Choose the units for the test
tolerance time period: sec for
seconds; min for minutes; hly
for hourly, or dly for daily.

Test Tolerance Interval
field

Enter the length of time

OpeniClose Flag |_

Verify PIN |
CpenfClose Schedule 1D Ii
Seasonal Schedule 1D li
Holiday Schedue D |
Special Schedue D |

Failed Open Tolerance Type I_
Failed Open Tolerance I_
Failed Close Talerance Type I_
Failed Close Tolerance I_
Early Open Tolerance I_

Late Open Tolerance |

Early Close Talerance
Late Close Tolerance

(measured in tolerance units) to wait before creating a fail-to-test

signal.

To set up open/close monitoring for a Dealer based on a

Schedule, enter values in the fields shown below.

If you do not

need to monitor openings and closings, leave these fields blank.
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v)

y)

Tolerances are periods of time before or after a scheduled open
or close during which Phoenix takes no action if the scheduled
activity does (or does not) occur; it does not generate an Event.
For more information about Tolerances, see “About Tolerances”.

Open Close Flag field

Choose y for yes if open/close monition is desired, n if it is not.
NOTE:
Setting this field to y means Phoenix checks the appropriate
Schedule and logs an unauthorized open or close signal for
reports; it does not mean an event is generated when openings
and closing happen outside the allotted time frames (as defined
in the Schedule).

To generate an Event that an operator must process, you must
also set the Open Close Event Flag field in the Transmitter table
to y (even if the Sigtype for the open/close signals is set up to
create an Event).

Verify PIN field

Choose y for yes to verify, and n to not verify the PIN. The Pin is part of
the number transmitted in the opening or closing signal that identifies
the person who performed the open or close. The number slot for the
PIN is entered in the Contact Record; see “PIN” in the Contact Wizard. If
Verify PIN is set to y Phoenix searches for the PIN in the Contact table; if
a match is not found in the Contact table, Phoenix generates an Invalid
PIN Event.

Helpful Hint — for Verify PIN to work, the Open Close Flag field in
the Transmitter record must be set to y.

Schedule ID fields
Enter the schedule ID for open/close monitoring. When you press the
Tab key, or click into one of these fields, Phoenix automatically initiates
the Schedule Wizard (if the Open Close Flag field is set to y). In the
Wizard, choose the appropriate Schedule, or create one, and click OK to
attach it to the Dealer or choose the Cancel button if no Schedule of the
type is desired. For information on creating a Schedule, see “Setting up
Schedules”

If no Schedule ID is entered or the Schedule ID is invalid (not on

file) Phoenix treat the premises as not open/close monitored.

Failed Open Tolerance Type field
Choose the units for the tolerance time period: hrly (hourly) or min
(minutes).
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z)

aa)

bb)

cc)

dd)

ee)

M

99)

Failed Open Tolerance Interval field

Enter the length of time (measured in tolerance units) to wait before
Phoenix produces a fail-to-open signal. For example, for a tolerance of
10 minutes, enter min in the Failed Open Tolerance Type field, and 10 in
the Interval field.

Failed Close Tolerance Type field
Choose the units for the tolerance time period: hrly (hourly) or min
(minutes).

Failed Close Tolerance Interval field

Enter the length of time to wait before Phoenix produces a fail-to-close
signal. Example: for a tolerance of 2 hours, enter hly in the Failed
Closing Tolerance Type field, and 2 in the Interval Field.

Early Open Tolerance field
Enter the length of time (in minutes) to wait before Phoenix produces
an early-open signal; example — for a tolerance of 45 minutes, enter 45.

Late open tolerance field
Enter the length of time (in minutes) to wait before Phoenix produces a
late open signal; for 15 minutes enter 15.

Early Close Tolerance field
Enter the length of time (in minutes) to wait before Phoenix produces
an early close signal; for an hour enter 60 (minutes).

Late Close Tolerance field,
Enter the length of time (in minutes) to wait before Phoenix produces
an early close signal; for an hour and a half enter 90 (minutes).

Runaway Flag field
Choose y for yes to detect and discard runaway signals, or n to not use
the runaway feature.

A runaway signal is a signal
y 5ig g RunawayFlagr

originating from one

transmitter/zone combination Runaway Detection |_
that is sent repeatedly,  Runaway Signal Threshold I_
indication a potential alarm i e T l_
system problem. When the

Runaway Flag field is set to 'y Runaway Interval |
and  Phoenix detects a Runaway Reset Interval |_

runaway scenario, all signals
for that transmitter are ignored until one of three occurrs:
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(a) A new signal is received with a different zone;
(b) A new signal is received with a different Sigtype;

(c) Or a new signal is received following the Runaway
Reset interval.

Runaway is best implemented at the panel, if at all possible.

To use Phoenix’s runaway feature, enter values in the fields
shown; if you can implement runaway at the panel, leave these
fields blank.

hh) Runaway Signal Threshold field
Enter the number of signals that must be received within the defined
time frame for Phoenix to consider them runaway signals.

ii) Runaway Interval Type field
Choose the units for runaway detection time periods: sec for seconds;
min for minutes; hly for hourly. This setting is used with the time
periods defined in the Runaway Interval and the Runaway Reset Interval
fields.

jj) Runaway Interval field
Enter the length of time, (measured in runaway units) during which the
same signal/zone combination must be received for phoenix to consider
them runaway signals.

kk) Runaway Reset Interval field
Enter the length of time (measured in runaway units) after which, if no
other runaway signal is received, the runaway status of the transmitter
is canceled. When the runaway status is canceled, the Runaway
Detection Counter and Clock are reset.

1) Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; this field
is read-only and cannot be edited.

mm) In the Last Modification ID field
Phoenix enters the Log-in ID of the user who last modified the record;
this field is read-only and cannot be edited.

Click on the Add tool; Phoenix writes the record to the Dealer table.

To change the record at any time, see “Updating Records”.
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I.

Setting Up Organizations

An Organization is a subset of Subscriber that allows you to group (sort) Subscriber
records by Organization.

Helpful Hint — You must create Organization records before using them in
Subscriber records.

Organizations are not tied to subscribers; the same Organization record can be used by
more than one Dealer and more than one Subscriber.

Subscriber2

| Subscriberl )

Organization 1
{Pacific Time Zone)

1. To Create an Organization:
a) Menu bar
b) Organization ID field
c¢) Organization
Name field
Enter the name of
the Organization.
d) Description field,
Enter a detailed
e)

Subscriber X

SubscriberY

Dealer B

Subscriberz

Subscriber 6

| Subscriber7 )

Organization3
(Eastern Time Zone)

Organization2
{Central Time Zone)

Choose Data Manager or from the Tables menu, click on Organization.

Enter a code using any combination of alphanumeric characters that
uniquely identifies the Organization.

al

A3

gensice D ERERC M
pansaes e COMMERCIM
Ot o
Lastmeanote Dat Moo 671372010 1N113:0
Latmeet e (0 phaenis

description of the Organization if helpful.

Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; this field
is read-only and cannot be edited.
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f)  Last Modification ID field,
Phoenix enters the Log-in ID of the user who last modified the record;
this field is read-only and cannot be edited.

g) Clickon the Add tool;
Phoenix writes the record to the Dealer table.

To change the record at any time, see “Updating Records”

Setting up Subscribers

For contract monitoring, a Subscriber is the party that is financially or organizationally
responsible for a monitored site. For proprietary monitoring centers you can use
Subscribers to define the second highest level of your organization.

The Subscriber and Organization tables act together to form a single layer of the
hierarchy structure; see below

1. To Create a Subscriber:
a) Menu bar
Choose Data Manager.

PV st ged 2121 aad

Note — Some fields that — T
are common to both e © [l
tables, the values that e S
were entered in the vt
Dealer record, are ’l
automatically filled in for prv—
the Subscriber record =
(inheritance); you may 20 Cot
change any field as e :" s
needed. dornsty oo

b)  Subscriber ID field b
Enter a code using any gt
combination of alpha- Prane Exterain

numeric characters that
uniquely identifies the Subscriber.

c¢)  Dealer ID field
This is the Dealer you chose in Data Manger.

d) Organization ID field
This is the Organization you chose in Data Manger.

e)  Subscriber Name field,
Enter the name of the Subscriber.
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g)

h)

1))

k)

)

Attention field
Enter the name or department to whom the report is addressed.

Address, City, State and Zip code fields
Please fill in all relevant information for the Subscriber’s mailing
address.

Time Zone field
Chose the time zone where the Subscriber is located; the Time Zones for
the United States are listed below.

EST-5GMT Eastern Standard Time

For a complete list of

CST-6GMT Central Standard Time

time zones see pg 39.

MST-7GMT Mountain Standard Time

PST-8GMT Pacific Standard Time

AST-9GMT Alaska Standard Time

HST-10GMT | Hawaiian Standard Time

Savings Time field
Choose y for yes if Daylight Savings Time applies at the Subscriber site,
and n if not.

Alternate Name field
Enter a different format of the Subscriber’s name or any additional
Subscriber name, if applicable.

Discontinued Date field
Enter the date when the Subscriber is no longer active and valid for
alarm monitoring; this affects every transmitter for the Subscriber.

Notes field
Enter any additional comments or remarks concerning the Subscriber or
the record.

Notes Location field

Enter the complete path and file name of a document created in
another application, such as MS Word, that you want to make
accessible on the Alarm Processing screen. Use this feature to provide
additional information or instructions for the operator. You can attach
the document to any level of the hierarchy. An operator can open any
type of document (file format) as long as an application that can open it
is present on the machine.

For example to open a .jpg or .bmp document there must be a graphics
application on the computer. For more information see the “Notes
Location” field in the Transmitter table.
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p)

q)

t)

Phone Number fields

Enter the Subscriber’s full phone number; area code, phone number,
extension etc, where applicable. Also you can enter a Fax number (w/
area code) and an e-mail in the appropriate fields.

Classifier ID field

Choose the Classifier ID associated with the Subscriber, if applicable.
The Classifiers listed in the dropdown list come from the Class table. You
can create new Classifiers as needed by adding new records with Type
“Subscriber” in the Class table; see “Setting up Classes”

Category ID field

Choose the Category ID associated with the Subscriber. The Categories
listed in the dropdown list come from the Category table. You can
create new Categories as needed by adding new records with Type
“Subscriber” in the Category table; see “Setting up Categories”.

Restoral Wait Flag field

Choose y for yes to use Restoral Waiting; or n for no, to not use this
feature. To use Restoral Waiting, you must also create a record in the
Sigcontrol table; see “Setting up Sigcontrol Records” on pg 109*.

Festoral Wait Flag |:| -

The Test fields define the parameters for testing the communication
between panels and the monitoring center, to successfully set up Test
monitoring you must enter values in all fields shown below.

Test Flag field

Choose a test monitoring option:
C - Closed, for performing test monitoring only when the transmitter is
closed;

F - Frequency, for recurring monitoring (hourly, daily, monthly etc);

P — Periodic, for specific test time

periods; TestFlag [

N — No, if test monitoring is not

. Global TestFla
desired. . |E

Test Freguency Type |d1y
Global Test Flag field Test Freguency Interval |1_
choose y for yes if any signal is
considered a test signal; choose n for
no, if only signals defined as test signals Test Talerance Interval Iﬁ
in the Sigtype record (Sigcat field =4 or
71) are considered a valid test signal.

Test Talerance Type |min

Test Frequency field
Choose the u nits for the test frequency time period: dly — daily; hrly —
hourly; min — minutes; wly — weekly
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Test Frequency Interval field

Enter the length of time (measured in frequency units)to wait before
expecting a test; For example — to monitor for a test twice daily, choose
Test Frequency Type of hrly and a Test frequency Interval of 12 for
every 12 hours.

Test Tolerance Type field
Choose the units for the test tolerance time period: sec for seconds;
min for minutes; hly for hourly, or dly for daily.

Test Tolerance Interval field
Enter the length of time (measured in tolerance units) to wait before
creating a fail-to-test signal.

To set up open/close monitoring for a Subscriber based on a Schedule,
enter values in the fields shown below. If you do not need to monitor
openings and closings, leave these fields blank.

Tolerances are periods of time before or after a scheduled open or close
during which Phoenix takes no action if the scheduled activity does (or
does not) occur; it does not

generate an Event. For more OpeniClose Flag |
information about Tolerances, see verify PIN |
“About Tolerances”. OpeniClose Sthedule ID
. Seasonal Schedule 1D
Open Close Flag field _
. Holiday Schedule 1D
Choose y for yes if open/close
e . Special Schedulz ID
monition is desired, n if it is not. PRl eI e
Failed Open Talerance Type
Setting this field to y means Failed Open Tolerance
Phoenix checks the appropriate |Failed Close Tolerance Type
Schedule and logs an unauthorized Failed Close Tolerance
open or close signal for reports; it Early Open Tolerance |
does not mean an event is -
generated when openings and Late Open Tolerance
closing happen outside the Early Close Tolerance
allotted time frames (as defined in Late Close Tolerance

the Schedule).

To generate an Event that an operator must process, you must also set
the Open Close Event Flag field in the Transmitter table to y (even if the
Sigtype for the open/close signals is set up to create an Event).

In the Verify PIN field,

Choose y for yes to verify, and n to not verify the PIN. The Pin is part of
the number transmitted in the opening or closing signal that identifies
the person who performed the open or close. The actual PIN is entered
in the Contact Record; see “PIN” in the Contact Wizard.
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dd)

ee)

M

99)

If Verify PIN is set to y Phoenix searches for the PIN in the Contact table;
if a match is not found in the Contact table, Phoenix generates an
Invalid PIN Event.
Helpful Hint — for Verify PIN to work, the Open Close Flag field in
the Transmitter record must be set to y.

Schedule ID fields
Enter the schedule ID for open/close monitoring. When you press the
Tab key, or click into one of these fields, Phoenix automatically initiates
the Schedule Wizard (if the Open Close Flag field is set to y). In the
Wizard, choose the appropriate Schedule, or create one, and click OK to
attach it to the Subscriber or choose the Cancel button if no Schedule of
the type is desired. For more information on creating a Schedule, see
“Setting up Schedules”
If no Schedule ID is entered or the Schedule ID is invalid (not on
file) Phoenix treats the premises as not open/close monitored.

Failed Open Tolerance Type field,
Choose the units for the tolerance time period: hrly (hourly) or min
(minutes).

Failed Open Tolerance Interval field

Enter the length of time (measured in tolerance units) to wait before
Phoenix produces a fail-to-open signal. For example, for a tolerance of
10 minutes, enter min in the Failed Open Tolerance Type field, and 10 in
the Interval field.

Failed Close Tolerance Type field,
Choose the units for the tolerance time period: hrly (hourly) or min
(minutes).

Failed Close Tolerance Interval field,

Enter the length of time to wait before Phoenix produces a fail-to-close
signal. Example: for a tolerance of 2 hours, enter hly in the Failed
Closing Tolerance Type field, and 2 in the Interval Field.

Early Open Tolerance field
Enter the length of time (in minutes) to wait before Phoenix produces
an early-open signal; example — for a tolerance of 45 minutes, enter 45.

Late open tolerance field
Enter the length of time (in minutes) to wait before Phoenix produces a
late open signal; for 15 minutes enter 15.

Early Close Tolerance field,
Enter the length of time (in minutes) to wait before Phoenix produces
an early close signal; for an hour enter 60 (minutes).
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hh) Late Close Tolerance field,

)

kk)

1)

Enter the length of time (in minutes) to wait before Phoenix produces
an early close signal; for an hour and a half enter 90 (minutes).

A runaway signal is a signal originating from one transmitter/zone
combination that is sent repeatedly, indication a potential alarm system
problem. When the Runaway Flag field Ruhaway Flag |—

is set to y and Phoenix detects a
runaway scenario, all signals for that
transmitter are ignored until on of three  Runaway Signal Threshold l_

Runaway Detection |_

occurrences: a new signal is received Runaway Interval Type

with ifferent zone; a n ignal i l_
t 'a dlff? e 29 e a z?w signal is Runaway Interval

received with a different Sigtype; or a

new signal is received following the Runaway Reset Interval

Runaway Reset interval.

Runaway is best implemented at the panel, if at all possible. To use
Phoenix’s runaway feature, enter values in the fields shown to the right;
if you can implement runaway at the panel, leave these fields blank.

Runaway Flag field
Choose y for yes to detect and discard runaway signals, or n to not use
the runaway feature.

Runaway Signal Threshold field,
Enter the number of signals that must be received within the defined
time frame for Phoenix to consider them runaway signals.

Runaway Interval Type field,

Choose the units for runaway detection time periods: sec for seconds;
min for minutes; hly for hourly. This setting is used with the time
periods defined in the Runaway Interval and the Runaway Reset Interval
fields.

Runaway Interval field,

Enter the length of time, (measured in runaway units) during which the
same signal/zone combination must be received for phoenix to consider
them runaway signals.

mm) Runaway Reset Interval field,

Enter the length of time (measured in runaway units) after which, if no
other runaway signal is received, the runaway status of the transmitter
is canceled. When the runaway status is canceled, the Runaway
Detection Counter and Clock are reset.
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nn) Last Modification Date/Time field

00)

pp)

Phoenix enters the date and time the record was last modified; this field
is read-only and cannot be edited.

Last Modification ID field
Phoenix enters the Log-in ID of the user who last modified the record;
this field is read-only and cannot be edited.

Click on the Add tool
Phoenix writes the record to the Subscriber table.

To change the record at any time, see “Updating Records”.

Setting up Sites

A Site is a physical location that is monitored. A site record is defined as unique by the
combination of the Site ID, Subscriber ID and Organization ID fields.

1. To Create a Site:

a)

b)

Data Manager
Double click on the Dealer, Organization, Subscriber combination that
the new Site will fall under.

Then click on New button. || ) 4 =063
|
Note - sue 0 [T
For some fields common Sentnt © [
to all the tables, the values Osgarieanen O [CONMERTTAL
that were entered in the csspmmiaihiia
. S0 N (AN OFFIRES
Subscriber  record  are :MM, —=
automatically filled in for e ) [R96 SUMMIT STHEET
the Site record Ajerens 2 SUITE te7
(inheritance); you may pomess
. W ROUND HOCK
change any field as ARG
needed. Zig Cote [TH660
Tane Zoce [CST-06MT
Site IDﬁeld Baegs Tie [y

Alamats vame |

Enter a code using any
combination of alpha-

Decartimusd Datalima | /7 /

Netas |

numeric characters that Hetes Locaton |
uniquely identifies the ArvaCote |
Slte Prome Nemiber |

If there is only one Transmitter for the Site, you may use the
Transmitter ID in the Site ID field, or perhaps a store number or building
name, for example, may be more relevant.
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Site Name field
Enter the name of the Site.

Attention field
Enter the name or department to whom the report is addressed.

Address, City, State and Zip code fields
Please fill in all relevant information for the Site’s mailing address.

Time Zone field,
Choose the time zone where the Site is located; the Time Zones for the
United States are listed below.

EST-5GMT Eastern Standard Time

For a complete list of "Ce1.6GMT | Central Standard Time

time zones see pg 39. MST-7GMT | Mountain Standard Time

PST-8GMT Pacific Standard Time

AST-9GMT Alaska Standard Time

HST-10GMT | Hawaiian Standard Time

Savings Time field
Choose y for yes if Daylight Savings Time applies at the Site, and n if not.

Alternate Name field
Enter a different format of the Site’s name or any additional Site name,
if applicable.

Discontinued Date field
Enter the date when the Site is no longer active and valid for alarm
monitoring; this affects every transmitter for the Site.

Notes field
Enter any additional comments or remarks concerning the Site or the
record.

Notes Location field

Enter the complete path and file name of a document created in
another application, such as MS Word, that you want to make
accessible on the Alarm Processing screen. Use this feature to provide
additional information or instructions for the operator. You can attach
the document to any level of the hierarchy. An operator can open any
type of document (file format) as long as an application that can open it
is present on the machine.

For example to open a .jpg or .bmp document there must be a graphics
application on the computer. For more information see the “Notes
Location” field in the Dealer table.
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Phone Number field

Enter the Site’s full phone number; area code, phone number, extension
etc, where applicable. Also you can enter a Fax number (w/ area code)
and an e-mail in the appropriate fields.

Classifier ID field

Choose the Classifier ID associated with the Site, if applicable. The
Classifiers listed in the dropdown list come from the Class table. You can
create new Classifiers as needed by adding new records with Type “Site”
in the Class table; see “Setting up Classes”

Category ID field

Choose the Category ID associated with the Site. The Categories listed in
the dropdown list come from the Category table. You can create new
Categories as needed by adding new records with Type “Site” in the
Category table; see “Setting up Categories”

Restoral Wait Flag field

Choose y for yes to use Restoral Waiting; or n for no, to not use this
feature. To use Restoral Waiting, you must also create a record in the
Sigcontrol table; see “Setting up Sigcontrol Records”.

Festoral Wait Flag |:| -

The Test fields define the parameters for testing the communication
between panels and the monitoring center, to successfully set up Test
monitoring you must enter values in all fields shown below.

Test Flag field,

Choose a test monitoring option:

C - Closed, for performing test monitoring only when the transmitter is
closed;

F - Frequency, for recurring monitoring (hourly, daily, monthly etc);

P — Periodic, for specific test time periods;

N — No, if test monitoring is not desired.

Global Test Flag field, TestFlag [¢
Choose y for yes if any signal is Global Test Flag |E
considered a test signal; choose n for Test Fregquency Type |d1y
no, if only signals defined as test

. . . . Test Freguency Interval |1
signals in the Sigtype record (Sigcat

field =4 or 71) are considered a valid Test Tolerance Type |m1n
test signal. Test Tolerance Interval |38
Test Frequency field

Choose the units for the test frequency time period: dly — daily; hrly —
hourly; min — minutes; wly — weekly
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Test Frequency Interval field,

Enter the length of time (measured in frequency units)to wait before
expecting a test.

For example — to monitor for a test twice daily, choose Test Frequency

Type of hrly and a Test frequency OpeniClose Flag |
Interval of 12 for every 12 hours. werity PIN |

OpenfClose Schedule ID ,7
Test Tolerance Typefield, Seaszonal Schedule (D ’7
Choose the units for the test tolerance HolideySchedule s |
time period: sec for seconds; min for Special Schedule D [

minutes; hly for hourly, or dly for daily. | ¢,y open Tolerance Type [
Failed Open Tolerance l_
Failed Close Talerance Type l_
Failed Close Tolerance l_
Early Open Tolerance l—

Test Tolerance Interval field,
Enter the length of time (measured in
tolerance units) to wait before creating

a fail-to-test signal.
Late Open Tolerance |

Early Close Tolerance

To set up open/close monitoring for a
Late Cloge Talerance

Site based on a Schedule, enter values
in the fields shown to the right. If you do not need to monitor openings
and closings, leave these fields blank.

Tolerances are periods of time before or after a scheduled open or close
during which Phoenix takes no action if the scheduled activity does (or
does not) occur; it does not generate an Event. For more information
about Tolerances, see “About Tolerances”.

Open Close Flag field
Choose y for yes if open/close monition is desired, n if it is not.

Setting this field to y means Phoenix checks the appropriate Schedule
and logs an unauthorized open or close signal for reports; it does not
mean an event is generated when openings and closing happen outside
the allotted time frames (as defined in the Schedule).

To generate an Event that an operator must process, you must also set
the Open Close Event Flag field in the Transmitter table to y (even if the
Sigtype for the open/close signals is set up to create an Event).

Verify PIN field

Choose y for yes to verify, and n to not verify the PIN. The Pin is part of
the number transmitted in the opening or closing signal that identifies
the person who performed the open or close. The actual PIN is entered
in the Contact Record; see “PIN” in the Contact Wizard.

If Verify PIN is set to y Phoenix searches for the PIN in the Contact table;
if a match is not found in the Contact table, Phoenix generates an
Invalid PIN Event.
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cc)

dd)

ee)

Helpful Hint — for Verify PIN to work, the Open Close Flag field
in the Transmitter record must be set to y.

Schedule ID fields

Enter the schedule ID for open/close monitoring. When you press the
Tab key, or click into one of these fields, Phoenix automatically initiates
the Schedule Wizard (if the Open Close Flag field is set to y). In the
Wizard, choose the appropriate Schedule, or create one, and click OK to
attach it to the Site or choose the Cancel button if no Schedule of the
type is desired. For more information on creating a Schedule, see
“Setting up Schedules”

If no Schedule ID is entered or the Schedule ID is invalid (not on file)
Phoenix treat the premises as not open/close monitored.

Failed Open Tolerance Type field
Choose the units for the tolerance time period: hrly (hourly) or min
(minutes).

In the Failed Open Tolerance Interval field

Enter the length of time (measured in tolerance units) to wait before
Phoenix produces a fail-to-open signal. For example, for a tolerance of
10 minutes, enter min in the Failed Open Tolerance Type field, and 10 in
the Interval field.

Failed Close Tolerance Type field
Choose the units for the tolerance time period: hrly (hourly) or min
(minutes).

Failed Close Tolerance Interval field

Enter the length of time to wait before Phoenix produces a fail-to-close
signal. Example: for a tolerance of 2 hours, enter hly in the Failed
Closing Tolerance Type field, and 2 in the Interval Field.

Early Open Tolerance field
Enter the length of time (in minutes) to wait before Phoenix produces
an early-open signal; example — for a tolerance of 45 minutes, enter 45.

Late open tolerance file
Enter the length of time (in minutes) to wait before Phoenix produces a
late open signal; for 15 minutes enter 15.

Early Close Tolerance field,
Enter the length of time (in minutes) to wait before Phoenix produces
an early close signal; for an hour enter 60 (minutes).
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hh)
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Late Close Tolerance field
Enter the length of time (in minutes) to wait before Phoenix produces
an early close signal; for an hour and a half enter 90 (minutes).

A runaway signal is a signal originating from one transmitter/zone
combination that is sent repeatedly, indication a potential alarm system
problem. When the Runaway Flag field is set to y and Phoenix detects a
runaway scenario, all signals for that transmitter are ignored until on of
three occurrences: a new signal is received with a different zone; a new
signal is received with a different Sigtype; or a new signal is received
following the Runaway Reset interval.

Runaway is best implemented at the panel, if at all possible. To use
Phoenix’s runaway feature, enter values in the fields shown below; if you
can implement runaway at the panel, leave these fields blank.
Runaway Flag field Runaway Flag |
Choose y for yes to detect and
discard runaway signals, or n to not  Runaway Signal Threshold ’_
use the runaway feature. Runaway Interval Type ]_

Runaway Interval

Runaway Reset Interval

Runaway Detection |_

Runaway Signal Threshold field
Enter the number of signals that
must be received within the defined time frame for Phoenix to consider
them runaway signals.

Runaway Interval Type field

Choose the units for runaway detection time periods: sec for seconds;
min for minutes; hly for hourly. This setting is used with the time
periods defined in the Runaway Interval and the Runaway Reset Interval
fields.

Runaway Interval field

Enter the length of time, (measured in runaway units) during which the
same signal/zone combination must be received for phoenix to consider
them runaway signals.

Runaway Reset Interval field

Enter the length of time (measured in runaway units) after which, if no
other runaway signal is received, the runaway status of the transmitter
is canceled. When the runaway status is canceled, the Runaway
Detection Counter and Clock are reset.

Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; this field
is read-only and cannot be edited.
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mm) Last Modification ID field
Phoenix enters the Log-in ID of the user who last modified the record;
this field is read-only and cannot be edited.

nn) Add tool
Phoenix writes the record to the Site table.

To change the record at any time, see “Updating Records”

Setting up Transmitters

A Transmitter is a communication device that collects information from the remote
sensing devices at a monitored site and passes it to the receiving device at the
monitoring center. A Transmitter record is defined as unique by the Transmitter ID field.

1. Making Transmitter IDs Unique
If you have two account numbers that are duplicates (IE 0001), you must make
them unique, because Phoenix needs to read them that way. To make account
numbers unique you add a prefix to the beginning of the account number in the
XMTR_PREFIX parameter of the collect_ name.ini file (see “Setting up Your
Receiver(s) to run with Phoenix” in the System Users Guide).

2. Create a Transmitter

a) Onthe menu bar
Choose Data Manager.
Note — For some fields common to both tables, the values that
were entered in the Subscriber record are automatically filled in
for the Site record (inheritance); you may change any field as

needed.
b)  Transmitter ID field FV arvetared ried ot Had
Enter the Transmitter ID, el
this is composed of an o
alphanumeric string (as TSy -
programmed by the tech) "L -
that the transmitter sends riome [N TEST TRARGHITIER
to the receiver plus one or cadhvaios
more characters defined “:':
in the Collect INI file, and R
if applicable, the Area ik
delimiter. .
'"l"“":: CET-hENT

Each Transmitter ID that ST =
is entered in Phoenix must ,".”.t:"’" : :
be unique. o

oted i
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About Areas:

Some sophisticated Transmitters may be partitioned; each of these
partitions is called an Area and can be treated like a separate
transmitter and in Phoenix are. The Transmitter ID is made up of the
actual Transmitter ID number (Base Transmitter), a user-defined
delimiter, and the Area. The delimiter is defined in the Collect INI file;
one per receiver (default being a colon : ).

For example: coming from two different receivers, two Base
Transmitter IDs, 112691 and 118B4, have multiple areas. You might
enter each of these as separate transmitters thusly: 112691:01;
112691:02, 112691:05 and 118B4:2; 118B4:3 etc.

Dealer ID, Organization ID, Subscriber ID, and Site ID fields
Phoenix has entered the ID’s you chose in Data Manager.

Name field
Enter the name of the Transmitter. This may be the same name as the
Site. This field displays in Alarm Processing.

Base Transmitter field

This field is used to tie together partitions of the main transmitter.
Example: transmitter 112691 is the main (or base) transmitter. Then
when entering the partitioned transmitter 112691:01 the base would be
112691.

Accounting ID field

Enter the Accounting ID that is used to identify this account by your
billing system, if applicable; this field is used only by Phoenix’s Service
Billing Exporter Add-on product.

Address 1, 2, & 3 fields

Enter the Transmitters physical address; these 3 fields are important
because they display on the AP screen for dispatching authorities to this
location when there is an alarm. This information inherits from the site
record, but you may add more detail to the Transmitter record if
needed; such as a cross street, or “Northwest corner” or other
information that may be helpful when dispatching, if applicable.

City, State and Zip code fields
Please fill in all relevant information for the Site’s mailing address.
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Time Zone field
Choose the time zone where the Site is located; the Time Zones for the
United States are listed below.

EST-5GMT Eastern Standard Time

For a complete list of time | cST-6GMT | Central Standard Time

zones see pg 39. MST-7GMT | Mountain Standard Time

PST-8GMT Pacific Standard Time

AST-9GMT Alaska Standard Time

HST-10GMT | Hawaiian Standard Time

Savings Time field
Choose y for yes if Daylight Savings Time applies at the Site, and n if not.

Alternate Name field
Enter a different format of the Site’s name or any additional Site name,
if applicable.

Discontinued Date field
Enter the date when the Site is no longer active and valid for alarm
monitoring; this affects every transmitter for the Site.

Notes field
Enter any additional comments or remarks concerning the Site or the
record.

Notes Location field

Enter the complete path and file name of a document created in
another application, such as MS Word, that you want accessible in the
Alarm Processing.

Use this Attachment feature to provide additional information or
instructions for the operator, such as driving directions created in MS
Word.

In Alarm Processing, an operator can open the document Sianki#300,
located on a networked shared drive*, in the folder DriveDirections by
simply choosing the Transmitter level radio dial in the Attachment
dialog box which opens automatically when the Event drops to the
operator.
*The drive can also be on the computer, if processing off
of the server instead of using a server/client setup.

Phone Number fields

Enter the Site’s full phone number; area code, phone number, extension
etc, where applicable. Also you can enter a Fax number (w/ area code)
and an e-mail in the appropriate fields.
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Classifier ID field

Choose the Classifier ID associated with the Site, if applicable. The
Classifiers listed in the dropdown list come from the Class table. You can
create new Classifiers as needed by adding new records with Type “Site”
in the Class table; see “Setting up Classes”

Category ID field

Choose the Category ID associated with the Site. The Categories listed in
the dropdown list come from the Category table. You can create new
Categories as needed by adding new records with Type “Site” in the
Category table; see “Setting up Categories”.

The record keeping fields provide a place to record information about
the transmitter equipment.

CS Key Holder
Choose either 1 = YES or 2 = NO if the Central Station has keys to the
Premise.

UL Rating field
Enter the UL rating of the transmitter.

UL Description field
Enter a description of the above UL Rating.

Report Type
This field allows selection in reporting by Report Type. You can use this
field to group reports instead of using the hierarchy.

Service Date/Time field
Enter the date and time the Transmitter was last serviced.

Model Number field
Enter the model number of the Transmitter.

Serial Number field
Enter the transmitter’s serial number.

Software Revision field
Enter the software revision for the Transmitter, if applicable.

Hardware Revision field
Enter the hardware revision of the Transmitter, if applicable.

Line Security
Enter in 0 = None, 1 = Standard or 2 = Encrypted for the type of line
security being used, if known. Revised by UL (April 30, 2012).
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User Column1 - User Column 3
These three columns can be used for any type of data. These columns
also will show on the Transmitter Detail Report.

The fields shown below alert Phoenix to search the Sigcontrol table for
restoral, redundant, and delay processing records. If you are not using
this type of signal processing — leave blank.

Restoral Wait Flag field Restoral Wait Flag |
If using, choose Y for yes; you Redundant Signal Flag |_
must also create a Rwait Type
record in the Sigcontrol table see
“Rwait Restoral Type”

Redundant Transmitter Flag |_

Delay Signal Flag r
Delay Signal Schedule Flag r

Redundant Signal Flag field

If the Transmitter is one of a pair of a pair of redundant Transmitters,
choose Y; you must also create a Redundant Type record in the
Sigcontrol table. See “Redundant Type”.

Redundant Transmitter Flag field
Choose Y if it is the initial Transmitter for redundant processing; choose
N if it is the secondary.

Delay Signal Flag field
Choose Y to indicate that delay processing is defined in the Sigcontrol
table; must also create a Delay Type record in the Sigcontrol table; see

“Delay Type”.

Delay Signal Schedule Flag field

Choose y for yes to perform the delay only during specific times; n for
no, to perform the delay at any time. You must also create a record in
the Sigcontrol table; enter the Schedule ID in the Sigcontrol record in
the Related Schedule ID field.

The Test fields define the parameters for testing the communication
between panels and the monitoring center. To successfully set up Test
Monitoring you must enter values in the fields shown in figure below.
When you change a value in these Test signals fields, the change does
not take effect until after the next test signal is received. To make the
change effective immediately, send a manual

test signal. Test Flag [
Global Test Flag |y
Test Flag field Test Frequency Type |d1y

Test Freguency Interval ’1_
Test Tolerance Type (min
Test Tolerance Interval |38

Choose a test monitoring option:
C - Closed, for performing test monitoring
only when the transmitter is closed;
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F - Frequency, for recurring monitoring (hourly, daily, monthly etc);
P — Periodic, for specific test time periods;
N — No, if test monitoring is not desired.

Global Test Flag field

Choose y for yes if any signal is considered a test signal; choose n for no,
if only signals defined as test signals in the Sigtype record (Sigcat field =4
or 71) are considered a valid test signal.

Test Frequency field
Choose the u nits for the test frequency time period: dly — daily; hrly —
hourly; min — minutes; wly — weekly

Test Frequency Interval field

Enter the length of time (measured in frequency units)to wait before
expecting a test; For example — to monitor for a test twice daily, choose
Test Frequency Type of hrly and a Test frequency Interval of 12 for
every 12 hours.

Test Tolerance Type field
Choose the units for the test tolerance time period: sec for seconds;
min for minutes; hly for hourly, or dly for daily.

mm) Test Tolerance Interval field

nn)

Enter the length of time (measured in tolerance units) to wait before
creating a fail-to-test signal.
To set up open/close monitoring for a Site based on a Schedule,
enter values in the fields shown below. If you do not need to
monitor openings and closings, leave these fields blank.
Tolerances are periods of time before or after a scheduled open or close
during which Phoenix takes no Openicloss Flag |
action if the scheduled activity

) werify PIN
does (or does not) occur; it does B

OpeniClose Schedule 1D
not generate an Event. For more

information about Tolerances, Szl Stz |0
see “About Tolerances”. Holiday Schedule ID

Special Schedule D
Open/Close FIagﬁeId Failed Open Talerance Type

Choose y for yes if open/close

monition is desired, n if it is not.
Setting this field to y

means Phoenix checks the

Failed Cpen Talerance
Failed Close Tolerance Type
Failed Close Tolerance

appropriate Schedule and logs an Early Open Tolerance
unauthorized open or close signal Late Open Talerance ||
for reports; it does not mean an Early Close Tolerance

event is generated when
openings and closing happen
outside the allotted time frames (as defined in the Schedule).

Late Close Tolerance
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00)

pp)

qq)

rr)

ss)

tt)

To generate an Event that an operator must process, you must
also set the Open Close Event Flag field in the Transmitter table to y
(even if the Sigtype for the open/close signals is set up to create an
Event).

Verify PIN field
Choose y for yes to verify, and n to not verify the PIN. The Pin is part of
the number transmitted in the opening or closing signal that identifies
the person who performed the open or close. The actual PIN is entered
in the Contact Record; see “PIN” in the Contact Wizard on pg 141.
If Verify PIN is set to y Phoenix searches for the PIN in the
Contact table; if a match is not found in the Contact table, Phoenix
generates an Invalid PIN Event.
Helpful Hint — for Verify PIN to work, the Open Close Flag field
in the Transmitter record must be set to y.

Schedule ID fields
Enter the schedule ID for open/close monitoring. When you press the
Tab key, or click into one of these fields, Phoenix automatically initiates
the Schedule Wizard (if the Open Close Flag field is set to y). In the
Wizard, choose the appropriate Schedule, or create one, and click OK to
attach it to the Site or choose the Cancel button if no Schedule of the
type is desired. For information on creating a Schedule, see “Setting up
Schedules” .

If no Schedule ID is entered or the Schedule ID is invalid (not on

file) Phoenix treat the premises as not open/close monitored.

Failed Open Tolerance Type field
Choose the units for the tolerance time period: hrly (hourly) or min
(minutes).

Failed Open Tolerance Interval field

Enter the length of time (measured in tolerance units) to wait before
Phoenix produces a fail-to-open signal. For example, for a tolerance of
10 minutes, enter min in the Failed Open Tolerance Type field, and 10 in
the Interval field.

Failed Close Tolerance Type field
Choose the units for the tolerance time period: hrly (hourly) or min
(minutes).

Failed Close Tolerance Interval field

Enter the length of time to wait before Phoenix produces a fail-to-close
signal. Example: for a tolerance of 2 hours, enter hly in the Failed
Closing Tolerance Type field, and 2 in the Interval Field.
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uu)

vv)

ww)

xx)

yy)

zz)

Early Open Tolerance field
Enter the length of time (in minutes) to wait before Phoenix produces
an early-open signal; example — for a tolerance of 45 minutes, enter 45.

Late Open Tolerance file
Enter the length of time (in minutes) to wait before Phoenix produces a
late open signal; for 15 minutes enter 15.

Early Close Tolerance field
Enter the length of time (in minutes) to wait before Phoenix produces
an early close signal; for an hour enter 60 (minutes).

Late Close Tolerance field
Enter the length of time (in minutes) to wait before Phoenix produces
an early close signal; for an hour and a half enter 90 (minutes).

Runaway Flag field
Choose y for yes to detect and discard runaway signals, or n to not use
the runaway feature.

A runaway signal is a signal originating from one transmitter/zone
combination that is sent repeatedly, indication a potential alarm system
problem. When the Runaway Flag field is set to y and Phoenix detects a
runaway scenario, all signals for that transmitter are ignored until on of
three occurrences: a new signal is received with a different zone; a new
signal is received with a different Sigtype; or a new signal is received
following the Runaway Reset interval.

Runaway is best implemented at the panel, if at all possible, if
you can implement runaway at the panel, leave these fields
blank.
Runaway Flag |_
Runaway Signal Thres’lo’dﬁeld Runawsy Detection |_
Enter the number of signals that Runaway Signal Threshold I_
must be received within the defined
time frame for Phoenix to consider Runaway Interval Type l—
them runaway signals. Runaway Interval l_
Runaway Reset Interval l_

aaa) Runaway Interval Type field

Choose the units for runaway detection time periods: sec for seconds;
min for minutes; hly for hourly. This setting is used with the time
periods defined in the Runaway Interval and the Runaway Reset Interval
fields.
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bbb) Runaway Interval field

ccc)

Enter the length of time, (measured in runaway units) during which the
same signal/zone combination must be received for phoenix to consider
them runaway signals.

Runaway Reset Interval field

Enter the length of time (measured in runaway units) after which, if no
other runaway signal is received, the runaway status of the transmitter
is canceled. When the runaway status is canceled, the Runaway
Detection Counter and Clock are reset.

ddd) The 3-1 Extended Wait field

eee)

M

Enter the number of seconds to wait for the second signal; Leave blank
if you do not use the 3-1 format.

For the Last Date/Time fields, each time Phoenix receives or generates
one of these signals, it writes the date and time in the appropriate field
in the Transmitter record. These fields are for reference, research, and
troubleshooting only; they cannot be edited.

Last Signal Date/Time field
Phoenix enters the date and time the last receiver signal for the
Transmitter was received. Manual signals do not update this field.

Last Event Date/Time field
Phoenix enters the date and time the last receiver Event for the
Transmitter was received. Manual signals do not update this field.

g99) Last Test Date/Time field

Phoenix enters the date and time the last receiver Test for the
Transmitter was received; this field is read-only and cannot be edited.

LastSignal DafefTime | £ F
hhh) Last Period Date/Time field LasiEvent DateiTime | 7 7
Phoenix enters the date and LestTestDateMime | 7 7
time a periodic test signal was LastPerind TestDateMime |/ /
received. LastFailed Test DafeTime | F F
NextTesiDate | £ 7
. . . Sialus
iii) LastF.alIed Date/Time field Las10pen DateTine [ 77
Phoenix enters the date and LastCiose Dasemime | 77
time a fail-to-test signal was Last Fail Open DalesTime | 7 7
received from the Transmitter; LasiFail Close DteiTime | £ 4
this field is read-only and cannot Last Early Open DafeMime | £/
be edited. LastLale Open DfeMime | £ f
LastEary CloseDalemime | £ 4t :
Jjj) Next Test Date field Lasilate CloseDateTime | # 7 = =
Each time a test signal s MetOpenChossDze| /4t ot

received; Phoenix calculates and enters the date and time when the
next test date is expected to come in.
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kkk) Status field
Phoenix indicates the current status of the premises, open, or closed
based on the last open or close signal received.

lll) Last Open Date/Time field
Phoenix enters the date and time of the last open signal for the
Transmitter.

mmm) Last Close Date/Time field
Phoenix enters the date and time of the last Close signal for the
Transmitter.

nnn) Last Fail Open Date/Time field
Phoenix enters the date and time a fail-to-Open signal was received
from the Transmitter; this field is read-only and cannot be edited

000) Last Fail Close Date/Time field
Phoenix enters the date and time a fail-to-Close signal was received
from the Transmitter; this field is read-only and cannot be edited

ppp) Last Early Open Date/Time field
Phoenix enters the date and time an Early Open signal was received
from the Transmitter; this field is read-only and cannot be edited

qqq) Last Late Open Date/Time field
Phoenix enters the date and time a Late Open signal was received from
the Transmitter; this field is read-only and cannot be edited

rrr) Last Early Close Date/Time field
Phoenix enters the date and time an Early Close signal was received
from the Transmitter; this field is read-only and cannot be edited

sss) Last Late Close Date/Time field
Phoenix enters the date and time a Late Close signal was received from
the Transmitter; this field is read-only and cannot be edited

ttt) Next Open/Close Date field
Each time an open or close signal is received, Phoenix calculates the
nest open or close date/time for this field. When you change the
open/close Schedule, this field is cleared. When you change tolerances
that change does not take effect until the next open or close signal is
received.

uuu) Receiver ID field
Phoenix enters the name of the receiver (as defined in the RECV_ID field
in the collect.ini) for the last signal received. If the signal is a manual
signal Phoenix enters manual
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vwv) Packet Type field
Phoenix enters the corresponding Packet Type ID each time a signal is
received for the Transmitter

www) Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; this field
is read-only and cannot be edited.

xxx) Last Modification ID field
Phoenix enters the Log-in ID of the user who last modified the record;
this field is read-only and cannot be edited.

yyy) Click on the Add tool;
Phoenix writes the record to the Site table.

To change the record at any time, see “Updating Records”.

Setting up Zones
A Zone is a region of space being monitored by a transmitter. A Zone record is defined
as unique by a combination of the Zone ID and Transmitter ID fields.

1. To Create a Zone:
a) Onthe menu bar
Choose Data Manager 0 248

b)  ZoneID field

Enter the Zone number, . :4“5-‘
el BN

the number sent by the Sqaen ) Dury

Transmitter as STy soe

programmed by a s

technician (1 is different s

from 01). This field T M ;;vw. w/MaN BSne
displays on the Alarm VMt Ao T pleents
Processing screen.

c)  Sigtype D field
Choose a Sigtype for the Zone if you need to have multiple Zone Names
for a signal Zone. If each Zone has a single Zone Name, choose the
marker value -1.

d)  Zone Name field
Enter a descriptive and informative name for the Zone. For example
“front motion detector” or “lobby smokes” the fields displays on the AP
screen.

e)  Description field
Enter more information describing the Zone. For example “Front
hallway motion detectors” or “Upstairs smoke detectors”
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)i Notes field
Enter any additional comments or information concerning the Zone or
this record.

g) Notes Location field
Enter the complete path and file name of a document created in
another application; see “Notes Location” for more info.

h)  Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; this field
is read-only and cannot be edited.

i) Last Modification ID field
Phoenix enters the Log-in ID of the user who last modified the record;
this field is read-only and cannot be edited.

J) Click on the Add tool
Phoenix writes the record to the Site table.

To change the record at any time, see “Updating Records”.

VIII. Setting up Sigcontrol Records

Sigcontrol (signal control) records tell Phoenix how to interpret and manage specific
signals. You define the actions Phoenix takes when it receives these signals by setting up
Sigcontrol records.

There are five different types of special signal processing that you define the Sigcontrol
table: Convert, Delay, Redundant, Rwait (Restoral Wait) and Test. Each of these Control
Types requires entries in different fields to work correctly.

There is a sixth Type listed in the dropdown list, No Action. No Action prevents the
generation of Events; you must use the No Action Wizard to create No Action Records.
See “Placing a Transmitter on No Action”. No Action records are stored in the Sigcontrol
table for use in Querying.

Attaching Sigcontrol Records

For each of the Control Types, you must decide which level of the hierarchy is
appropriate to hang the record. It works on the principle of Relational Inheritance, the
same as Instructions. If the Sigcontrol record applies to everything, system-wide, you
can enter it once by hanging it at the system level; to do this, enter the marker value (-1)
in every hierarchy field. For example: if you want all E130 signals, for the entire system,
to be converted to burglary enter the marker value in the dealer through Zone fields. If
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the Sigcontrol record is different for each Site hang one on each Site by entering actual
data in the Site ID field, and use the marker value in Transmitter and Zone fields. If the
Sigcontrol record applies to one Zone, enter actual values in the hierarchy fields.

Convert Type

The Convert Type is used to convert a signal, a zone, a transmitter, or a line card. You
convert and incoming signal to a Sigtype you have defined in the Sigtypes Table. The top
fields of the Sigcontrol record define the “Convert from” values and the “Pseudo” fields
define in the “convert to” values.
Helpful Hint — It is generally easier to enter Sigtype records first, but you can
add one in the middle of creating a Sigcontrol record by simply opening the
Sigtype table also.

1. To Create a Convert Type Sigcontrol Record:

a)

b)

On the menu bar
Choose Data Manager.

If you want to convert a Transmitter ID to another Transmitter ID, enter
the “convert from” Transmitter ID in the Transmitter ID field.

Helpful Hint — If you want to convert all signals for the
transmitter to the “convert to” Transmitter ID, leave the Signal

ID and Sigtype fields blank.

If you want to convert specific

signals for the transmitter to the “convert to” Transmitter 1D
enter the signal conversion values in the Signal ID and Sigtype

fields.

A signal is only converted once, so if you enter signal

conversion data in the transmitter conversion record, Phoenix
does not look for any other signal conversion records.

Phoenix opens a record in
the Sigcontrol table
containing hierarchy values
you chose in Data Manager.

Identifier field

Phoenix enters a unique
number that identifies the
Sigcontrol record when you
add the record. This field is
read-only and cannot be
edited.

In the Control Type field,
Choose convert.

that the record
the appropriate

Verify
contains

ot
Costal Type
Dwaler O
Qrpanotan D
Sunuine D
B D
Trsnzmeges ©
Zone D

Sl D

e
jcomvert
,7|-
-1
=
1
L
-
1

Pachot T © (-1

Preuco Tanumity ©

Prowds I D |

yvwe |1

Resprnee Tare

Hespores irsrol

Peined Sedule © |

Descrydon

Efeltve DateiTime

Esprration Doty Tirme

o |

hierarchy values (ensuring that it is attached to the appropriate level).
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)

d)

9g)

h)

)}

k)

Zone ID field
Enter the pre-converted format of the Zone, or the marker value if not
converting the Zone ID.

Signal ID field
Enter the pre-converted format of the signal as it comes directly from
the receiver, or the marker value to convert all signals.

Packet Type ID field
Enter the Marker value, in most cases.

If the same signal has two different meaning in your system you must
enter a valid Packet Type from those listed in the Packet Type table.

Helpful Hint — Every time a signal is received, Phoenix writes the
applicable Packet Type ID (based on the way the Collect parsed
the signal) in the Packet Type Id field in the Transmitter record.

Pseudo Transmitter ID field
Enter the converted format of the Transmitter ID or leave blank if not
converting a Transmitter ID.

Pseudo Zone Id field
Enter the converted format of the Zone ID, or leave blank if not
converting a Zone ID.

Sigtype field

Choose the converted format of the signal from the dropdown list or
leave blank if not converting the signal. The list comes from the Signal
ID field in the Sigtypes table.

Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; this field
is read-only and cannot be edited.

Last Modification ID field
Phoenix enters the Log-in ID of the user who last modified the record;
this field is read-only and cannot be edited.

Click on the Add tool
Phoenix writes the record to the Site table.

To change the record at any time, see “Updating Records”.
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Delay Type

The Delay Type is used to define an If/Then relationship: If signal A enter Phoenix, wait a
certain amount of time for signal B. If signal B enters Phoenix within that time frame,
take the action for B. If signal B does not enter Phoenix within that time frame, take the
action defined for signal A. Example: a power fail signal waits for a power restore signal
and if not received, an event is generated with two signals — a power fail and a delay fail.

Note — Phoenix converts the first signal (if applicable) then holds it in the
Waiting Signal Queue until the second signal is received or the time frame
expires. If the timeframe expires without receiving the second signal, Phoenix
takes the action designated by the first signal’s Sigtype. If the second signal
enters Phoenix, it is converted (if applicable) and Phoenix takes the action
designated by the Sigtype of the second signal.

Helpful Hint — to set up Delay processing, set the Delay Signal Flag field
to Y in the transmitter record. If the delay should only be performed
within a specific time frame, set the Delay Signal Schedule Flag field to y
in the Transmitter record as well, and enter a delay type Schedule ID in
the Related Schedule Id field in the Sigcontrol record.

Helpful Hint — The first signal’s Identifier is stored in the second signal’s
Signal record, in the Decision Group field.

1. To Create a Delay Type Sigcontrol Record:

a)

b)

On the menu bar
Choose Data Manger.

Phoenix opens a record in the Sigcontrol Table containing the hierarchy
values you chose in Data Manager

Identifier field
Phoenix enters a unique number that identifies the Sigcontrol record
when you add the record. This field is read-only and cannot be edited.

Control Type field
Choose Delay.

Verify
That the record contains the appropriate hierarchy values (ensuring that
it is attached to the appropriate level).

Signal ID field
Enter the pre-converted format of the signal as it comes directly from
the receiver, or the marker value to convert all signals.
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n

g)

h)

)}

k)

Packet Type ID field
Enter the marker value, in most cases.

= Sigrantrol - [paze 1 0f 2]

If the same signal has two
different meaning in your Bi=]

system you must enter a e |
valid Packet Type from Coriiol Trpe [deLay
those listed in the Packet DeskriD [D5H
Type table. Crgznizzion 1D | APARTHEMTS
SubsmiberiD -1
Helpful  Hint - -
. TransmieriD -1
Every time a
. . . Zane D -1
signal is received,
. . Soonal I [E3&
Phoenix writes the —
. PacketTypa 1D (-1
applicable  Packet .

Type ID (based on

Pseudo fane I -1

the way the Collect Sutpe RaE
parsed the signal) Respars: Type [in

in the Packet Type Resonze ereal[18

Id field in the Relaied Schiduiz 1D
Transmitter record. Deseription [AC FAIL DELRY

EfechDalzTmz | [/ F

Pseudo Zone Id field Bpitin DaefTme | [ £
Enter the pre-converted Fe
format of the second zone
that Phoenix is waiting to receive or enter the marker value (-1) if the
second signal can be from any zone.

Sigtype field

Choose the pre-converted format of the second signal that Phoenix is
waiting to receive. This signal must exist in the Sigtype table in the pre-
converted format.

Response type field
Choose the units for the delay time period: HLY for hours, min for
minutes, or sec for seconds

Response Interval field

Enter the length of time (measured in delay time units) Phoenix must
wait for the second signal before it creates an Event. For example, for a
tolerance of 10 minutes, enter min in the Response Type field, and 10 in
the Interval field.

Related Schedule ID field
Phoenix automatically initiates the Schedule Wizard; choose the
appropriate Delay schedule, or create one, and click OK to attach it to
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the record, or hit cancel. If a Schedule is used; Phoenix delays only
during the Schedule’s active times.

)] Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; this field
is read-only and cannot be edited.

m) Last Modification ID field
Phoenix enters the Log-in ID of the user who last modified the record;
this field is read-only and cannot be edited.

n) Click on the Add tool;
Phoenix writes the record to the table.

To change the record at any time, see “Updating Records”

Redundant Type

The Redundant Type is used to correlate instance where two modes of transmission are
expected from one location, typically a digital and an RF (radio) or Cell phone
transmitter. Phoenix expects to receive signals from both transmitters, if both signals
are not received, a redundant fail event is created.

Note — Phoenix acts on the first signal as it is configured to (such as creating an event
for a burglary); it also generates a signal that it places in the Waiting Signal Queue. If a
second signal is not received within a defined time frame, phoenix generates a
redundant fail event.

Helpful Hint — to set up Redundant processing, enter a y in the Redundant
Signal Flag field in the transmitter record for both transmitters.

Redundant Signal Flag |E

Set the Redundant Transmitter Flag field in the Transmitter record to y for the
transmitter that you enter in the Transmitter ID field in the Sigcontrol record.

Fedundant Sianal Flag E
Fedundant Transmitter Flag E

Helpful Hint - the first signal Identifier is stored in the second signal’s Signal
record located in the Decision Group field.

1. To Create a Redundant Type Sigcontrol Record:

a) Onthe menu bar choose Data Manager
Phoenix opens a record in the Sigcontrol table containing the hierarchy
values you chose in DM
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b)

g)

h)

)}

Identifier field
Phoenix enters a unique number that identifies the Sigcontrol record
when you Add the record. This field is read-only and cannot be edited.
Control Type field
Choose Redundant.
Verify
The record should contain the appropriate hierarchy values (ensuring
that it is attached to the appropriate level).
M Sigcontrol - [pape 101 2]
Zone ID field | s @@=
Enter the pre-converted e T
format of the zone associated ComulTyps redundant
with the transmitter. oedwmBSH
Ceganezation il -1
. . Swscrbee 1D =1
Signal ID field e
Enter the pre-converted Trsnemwiter D [109065
format of the signal from the moeipfe
transmitter with the Primary =.M:,:: :':“
Flag field set to y in the o PR
Transmitter record. Peeuto Zune D 2
Sghpe HOA
Packet Type ID field ;:’:"I',:"'; :'f'
Enter the marker value, in e R
most cases. Descrpton |
Effactve Date(Mime /7
If the same signal has two E’""wx:; “ﬁ
different meaning in your
system you must enter a valid Packet Type from those listed in the
Packet Type table.
Helpful Hint — Every time a signal is received, Phoenix writes the
applicable Packet Type ID (based on the way the Collect parsed
the signal) in the Packet Type Id field in the Transmitter record.
Pseudo Transmitter ID field
Enter the Transmitter ID of the second transmitter.
Pseudo Zone Id field
Enter the pre-converted format of the second zone that Phoenix is
waiting to receive or enter the marker value (-1) if the second signal can
be from any zone.
Sigtype field

Choose the pre-converted format of the second signal that Phoenix is
waiting to receive. This signal must exist in the Sigtype table in the pre-
converted format.
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k)  Response type field
Choose the units for the delay time period: HLY for hours, min for
minutes, or sec for seconds

I)  Response Interval field
Enter the length of time (measured in delay time units) Phoenix must
wait for the second signal before it creates an Event. For example, for a
tolerance of 10 minutes, enter min in the Response Type field, and 10 in
the Interval field.

m) Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; this field
is read-only and cannot be edited.

n) Last Modification ID field
Phoenix enters the Log-in ID of the user who last modified the record;
this field is read-only and cannot be edited.

0) Clickon the Add tool
Phoenix writes the record to the table.

To change the record at any time, see “Updating Records”

Rwait (restoral) Type

The Restoral type is used when the status of a transmitter is returned to normal by a
restoral signal. This is often used for fire and holdup alarms when the manual alarm
needs to be physically reset before another manual alarm can be sent. Phoenix sends a
restoral-wait-fail signal if a restoral is not received within the specified time frame. The
Signal ID field identifies the first signal that enters Phoenix; the Sigtype field defines the
restoral signal.

Note — Phoenix acts on the first signal as it is configured to (such as creating an event for
a burglary); it also generates a signal that it places in the Waiting Signal Queue. If a
second signal is not received within a defined time frame, phoenix generates a Rwait
Fail event.

Helpful Hint — to set up Restoral processing, set the Restoral Wait Flag to y in
the transmitter record. Sinsini) s Ele g E
Helpful Hint — the first signal’s Identifier is stored in the second signal’s Signal
record, in the Decision Group field.

Helpful Hint — An operator working a restoral-expected Event in AP needs to put
the Event in Wait until the alarm is reset. Phoenix notifies the operator when
additional signals are received for that Event; if you try to close the Event before
the restoral signal is received Phoenix warns you but will allow you to resolve it.
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1. To Create a Rwait (restoral) Type Sigcontrol Record:

a)

b)

d)

g)

h)

On the menu bar

Choose Data Manager.

Phoenix opens a record in the Sigcontrol table containing the hierarchy
values you chose in DM

Identifier field
Phoenix enters a unique number that identifies the Sigcontrol record
when you Add the record. This field is read-only and cannot be edited.

| Sigrontmol - [pege 1 of 2] f:__:@!g

Control Type field [ l@
Choose Rwait. ssietsas BT
Caetral Teze [reait
Verm/ Dossr D IDSiO
. Mrganstar (tf 1
That the record contains SR
the appropriate hierarchy o4 0 [Be0R65
values (ensuring that it is """”":‘!':""5
2z 0 -
attached to the R
appropriate level). Fassat Type © [-1
Pasi0 Tiasaslsr ("
. Pssudo Dane U;
Zone IDﬁeld Sy [Fire 2one Restoral
Enter the Zone ID to Pésgosse Tyse [nin
which the restoral applies oiityctchod b
Ratald Sehidee © |
or the marker value for all AN
zones. EfosvoDalemee | ¢ /7
Experatnen DaleiTiow ! a3
. . Eenl D [
Signal ID field

Enter the converted format of the first signal or the marker value for all
signal types.

Packet Type ID field
Enter the marker value.

Pseudo Zone Id field,

Enter the zone of the second signal, if you entered a zone in the Zone
ID, or enter the marker value (-1) if the second signal can be from any
zone. If you entered the marker value in the Zone ID field, leave this
field blank.

Sigtype field
Enter the converted format of the second signal that Phoenix is waiting
to receive, choose a Sigtype that has a Sigcat of 3 attached to it.
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)}

k)

D

n)

Test Type

Response type field
Choose the units for the delay time period: HLY for hours, min for
minutes, or sec for seconds

Response Interval field

Enter the length of time (measured in delay time units) Phoenix must
wait for the second signal before it creates an Event. For example, for a
tolerance of 10 minutes, enter min in the Response Type field, and 10 in
the Interval field.

Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; this field
is read-only and cannot be edited.

Last Modification ID field
Phoenix enters the Log-in ID of the user who last modified the record;
this field is read-only and cannot be edited.

Click on the Add tool
Phoenix writes the record to the table.

The Test Type is used by transmitters that transmit a signal at specified times to ensure
that the communication link between panels and the monitoring center is established.
The Test Flag field in the Transmitter table defines the type of testing that occurs: none,
frequency, closed or periodic. The Sigcontrol table only deals with the Periodic type of
test. Other Test types are addressed in the Transmitter table. Periodic test signals must
enter Phoenix during the highlighted times set by the Related Schedule. If the test signal
does not enter Phoenix during that interval Phoenix generates a fail-to-test event.

1. To Create a Test Type Sigcontrol record:

a)

b)

d)

On the Menu bar, choose Data Manager

For information on Data Manager, see “Using Data Manager”

Phoenix opens a record in the Sigcontrol table containing the hierarchy
values you chose in Data Manager

Identifier field
Phoenix enters a unique number that identifies the Sigcontrol record
when you Add the record. This field is read-only and cannot be edited.

Control Type field
Choose test.

Change the record
If needed, to set the appropriate hierarchy level at which to hang the
Sigcontrol record. See “Attaching Sigcontrol Records”
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g)

h)

)}

Zone ID field

Enter the converted format of
the zone ID to which the test
applies, or the marker value
for all zones

Signal ID field

Enter the converted format of
the signal or the marker value
for all signal types.

Packet Type ID field
Enter the marker value, in
most cases.

If the same signal has two
different meaning in vyour
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Emrl D

system you must enter a valid Packet Type from those listed in the

Packet Type table.

Helpful Hint — Every time a signal is received, Phoenix writes the
applicable Packet Type ID (based on the way the Collect parsed
the signal) in the Packet Type Id field in the Transmitter record.

Related Schedule ID field N —_

Phoenix automatically
initiates the Schedule
Wizard. Choose the

appropriate Test Schedule
or create one, and the
SELECT button to attach it to
the record or choose the
cancel button. If a Schedule
is used, Phoenix performs
test processing only during
the Schedule’s active times.

Description field

vty
Type T Shisw Only Pubic Dwader 0

Scheculs Nerw
Ogerzsten ©

Sevenk 1D .
Sutmomn (D

lszllh

| u.,»m "

Enter more information describing the Sigcontrol record

Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; this field
is read-only and cannot be edited.
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IX.

k) Last Modification ID field
Phoenix enters the Log-in ID of the user who last modified the record;
this field is read-only and cannot be edited.

) Click on the Add tool
Phoenix writes the record to the Sigcontrol table.

Setting-Up Instructions

Instructions tell the operator what to do to process an Event in Alarm Processing. An Instruction
record is defined as unique by the Identifier field, which is assigned by Phoenix.

A.

About Instructions and Contacts

In Phoenix, Instructions and Contacts are closely related. When setting up Instructions
and Contacts, it is important to develop Instructions first then tie the related Contacts to
each Instruction. All Signals that create Events need Instructions; you need at least one
Instruction for every Sigtype that create an Event. In AP Phoenix displays one Instruction
per Call Class for each Sigtype.

Contacts
These are the people or places to communicate with as an Event is processed in
AP.

Call Classes

These are the groups of people, or departments that are contacted as an Event
is processed. For example, for a fire alarm, you may need to contact the Site,
the Fire Department, and one or more Responsible Parties. Each Call Class may
have as many Contacts as needed. Each Instruction you create must be assigned
a valid Call Class. Valid Call Classes are created in the Class table with the Type
Instruction/Contact See “Setting up Classes”

Sigtypes

These are names for types or groups of signals; each signal may be converted to
a user-defined Sigtype that is relevant to you business. For example, you may
receive three signals (E130, 1130, NBA) from different transmitters which are all
handled as burglary; the steps an operator takes are the same for all three. You
convert each of those signals in Phoenix to a Sigtype of burglary. When you
create Instructions for burglaries, you create one for the police, one for the site,
and one for the responsible parties. When Phoenix receives any signal of the
type burglary one Instruction for police, one for site, and one for responsible
parties appears on the AP screen The order of the Call Classes on the PA screen
depends on the Sequence number assign the Instruction.
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The Call Classifier ID field (Call Class) in the Instruction record must match the Classifier
ID filed (Call Class) in the Contact record. This field creates a connection between the
Instruction and the Contacts, telling Phoenix which Contacts to provide when the
Instruction is invoked. Without this link Instructions and Contacts will not appear on the
AP screen.

When an event-generating signal comes in, Phoenix does the following:
1. Converts the signal to a Sigtype
2. Searches for Instructions with that same Sigtype, from the lowest hierarchy
level to the highest
3. From the Instructions found, uses the Call Classifier ID (Call Class) field in the
Instruction records to determine which Contacts to display

In the Holdup example in below, Phoenix found three Instructions for Sigtype Holdup,
one for each of three different Call Classes (police, Site, Responsible Party)

Signal Instruction Contacts
Holdup (sigtype) ¢ (Sigtype) Holdup (class) «—» (class) Police Department
1<: (sigtype) Holdup (class) (class) Site
(sigtype) Holdup (class) (class) Responsible Party
Fire (sigtype) (sigtype) Fire (class) (class) Fire Department
:: (sigtype) Fire (class)
(sigtype) Fire (class)
Sigtype
Records Instruction Records Contact Records
Sigtype ID | Sigtype ID Instruction Call Class Call Class Contact Name Contact ID
holdup holdup Hello, this is police police Police Department | 8
holdup Hello, this is site stte Secunty Guard 17
holdup Hello, this is responsible responsible Jim Ling 10
party party
lnk between tables hnk between tables /
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Attaching Instructions

Depending on how specific the instruction is, you may attach it to any level in the
hierarchy.

If it applies to all Transmitters for the Site, hang it at the Site level; if it only applies to
one transmitter, hang it at the Transmitter level. You attach an Instruction to a level in
the hierarch on page 1 of the Instruction wizard.

Instruction Wizard

& CEX

1. Transmitter Level
This Instruction is hung at the Dealer ID:

Transmitter level and applies to
every Zone for that Transmitter.
You can confirm this by noticing

| D

Organization 1D
-1

Subscriber |D:
that the site and transmitter levels [
contain actual values, while the Site ID:
Zone ID field contains the marker | 003085
Transmitter [D:
value (-1)
| 109085
Zone |0
-1 Up 0ne Level
Sigtype 1D:
,ﬁ Show Count
’Tl [ ey | Cancel |
2. Site Level

This Instruction is hung at the site DEelBris:
level. The fields below the Site ID - ET—
Transmitter ID and Zone ID - E
contain the marker value (-1) Subscriber ID:
Helpful Hint — You can also |-1
attach an Instruction Site ID:
globally (for the whole 008065
system) by entering the

Transmitter ID:
-1

marker value in the Dealer, ——
Subscriber,  Organization, EN
Site, Transmitter, and Zone
ID fields. Sigtype ID:
Ask these two questions: Mo =] showcount
e Is the operator
always going to ok | New | cancel |
say/do the same
thing?

e |sthe operator always going to call in the same order?

[117



2011 | Data Entry User Guide

If the answer to both questions is yes, you can hang the Instruction
at the system level.

You can always override a global Instruction by creating an Instruction at any other
level. Because it is attached at a lower level in the hierarchy, Phoenix uses it rather than
the global Instruction.

For example, maybe you call campus security for 90% of alarms; Hang the single
Instruction associated with campus security (a Call Class) at the system level. For
the remaining 10% of signals, hang an Instruction at the dealer, subscriber, site,
transmitter, or zone level. For those Sigtypes, Phoenix will find that Instruction
and use it first.

Using the Instruction Wizard

1. To Create an Instruction:

a) Setup the Sigtypes you need
(See “setting up Sigtypes”)

b) Using list of Sigtypes
Determine the required Call Classes for each Sigtype. For example: for
Sigtype of fire, you need an Instruction telling an operator what to say
to the fire department, and Instruction for calling the site, and an
Instruction for calling responsible parties.

c) Setup
The Call Classes you need (See “setting up Classes”)

d) Onthe menu bar
Click on Wizards, click on Instructions. Phoenix opens page 1 of the
Instruction Wizard with the default values

e) Hierarchy fields -
Set the location level for the =
Instruction.
The best way to do this is to pencaton C

enter the Transmitter ID in the
Transmitter field. When you tab

or click out of the field, Phoenix - €
auto populates the rest of the e
fields. -

» One Loww

Note — Phoenix verifies
that the Transmitter Siphwe € )

exists in the database o [_ewcom |
and returns an error
message if you enter an
invalid Transmitter ID.
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(1) Transmitter Level
If the Instruction applies to the Transmitter go now to step f.

(2) Other Hierarchy Level
If the Instruction applies to the System, Dealer, Subscriber, or
Site level, click Up One Level (once for each level) to
automatically enter the marker value (-1)

For example — if the Instruction you are setting up applies to the
entire system click on up one level five times to enter the marker
value (-1) in the Transmitter, Site, Organization, Subscriber, and
Dealer ID fields.

Helpful Hint — the higher in the hierarchy you hang each
Instruction, the better (less data entry, better system
performance, and any future changes must be made to
fewer records)

Ji| Sigtype ID field
Select the appropriate Sigtype from the dropdown list. Sigtype ID is
important because it provides

the link between the signal and I' RIS Cat B
the Instruction. DA I
Qrgentzstion 1D
Helpful Hint - The [ae—

dropdown list displays
only those Sigtypes with
the Event Flag set to y in Tronamims 1D
the Sigtype Record.

e L

Zone il

Up One Lewe)

Helpful Hint — If you Sl 10

choose the marker value ! R e
(-1) in the Sigtype ID :
field, the Instruction
displays on the Alarm
Processing screen for
every signal for the hierarchy level to which you applied the
Instruction.

AR

g) Click OK
To search the database for records that match the level and Sigtype you
entered, or click New to create a new record.
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(1)

Button Definitions

(a) Up One Level: Click this button to change the
hierarchy level at which the Instruction is attached. Phoenix
enters the marker value (-1) in the lowest-level field containing
data

(b) Show Count: Click this button to see a count of
Instructions for each Sigtype that are currently assigned to the
hierarchy level. For example, in Fig 81 there are two
Instructions at the transmitter level, 1 for Low Battery and 1
for Power Fail.

Liitel Bty g

"j Instruction by Sigtype
L] 1 Low Batt

1 Power Fail

(c) Recall or Clear: this button changes depending on
whether settings were saved

(i) Recall - choose this button to recall the last

record’s settings, which Phoenix saved if you checked
the “recall setting on next wizard use” option during

the previous session in the Wizard.

(ii) Clear - choose this button to erase the saved
options.

(d) Recall settings on next wizard use: Check this box to
save the current record settings for use the next time the
Instructions Wizard is opened.

Use this button when entering many records with similar
settings

(e) OK: Click this button to have Phoenix search for
existing Instructions with the specified settings.

) New: Creates a new Instruction with the specified
settings

(g9) Cancel: exits the Instruction Wizard without creating
an Instruction record.
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h)

)}

Phoenix opens page 2 of the Instruction Wizard

Identifier field
This is assigned by Phoenix (re

Sequence field

Enter a number that defines
the order that the applicable
Call Class displays on the AP
screen in relation to other Call
Classes, for example, 1)
Security Station, 2)
Responsible Party.

Helpful Hint — If you
use Sequence
numbers in
increments of 10 (10,

ad-only)

20, 30, etc) it will be easier to insert additional Call Classes in the

future.

Call Classifier ID field
Select a Call Class that
corresponds to the
Instruction/Contact form the
dropdown list

® Call List
&l 1> HOUSTON FIRE DEPT.
@] B> Premise (Keyhalder)
&l 2> HARRIS COUNTY SHERII
&l 3> HOUSTON EMS

S instructions iz JJE
Identifier; Sequence:; Call Classifier 1D
76973 |5 call List ~| Start Over |
Application lMessages ] verificatiofGall List
DeadHan
Application E;;Ece

f+ Apply 24 Hours Premise struction

o Private Response & Call

" Use Schedules unknown

When you create the Contacts that apply to this Instruction you will
chose the same Call Class. This creates a link between the Instruction

and the Contacts, telling Pho
Instruction in AP. See fig. 76

enix which contacts to display with the
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k)

The Call Classes listed in the dropdown list come from the Class tale.
You can create additional classes as needed by adding new records in
the Class table with Type Instruction/Contact “setting up classes”

Caution — do not place multiple Instructions with the same
sigtype and Class on the same level. Phoenix will use the first
Instruction it finds and stop looking, so the correct Instruction
may not display

. Lrairas Epjig,
when it should. g8 LELY,

"_\ Current recard settings are: %
]

Helpful Hint — You Dealer ID = -1
. Subscriber D = -1
can  review  the Organization 1D =-1
values you entered Site 1D = -1
Transmitter |0 = ABM
on' page 1 of 'the Faie e
Wizard at any time Sigtype 1D = Power Fail

by right clicking in
the top grey areaq,

as shown.

Application tab
In the Application area, choose the time frame during which the
Instruction will appear on the AP screen.

(1

(2)

24 Hours
— This Instruction appears every time a signal comes in with the
Instruction’s Sigtype.

Use Schedules

- When you press | 5 3 o Caneon
the tab key or click in
a Schedule Type

field, Phoenix T A N gt et
automatically foso sl o<
initiates the e

Schedule Wizard. In W Dot gy
the Schedule Wizard ;’Q’f’;&ﬁ:ﬁ:
choose the i soiios
appropriate

Schedule, or create

one and click OK to imzaces

attach it to the e s —
Instruction (See My Setece © Specd Cvmte €
“setting up

schedules”)
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The Instruction appears only during the active time frame as
defined in the Schedule ID you enter in the Schedule Type fields

3) Temporary

— The option in the Instruction Wizard is dimmed unless you are
crating/updating a Temporary Instruction.

A Temporary Instruction is one that appears on the AP screen
only during the time frame you specify; Temporary Instructions
must be created and changed using the Temp Data Wizard

To prevent higher level Instructions from displaying on the AP screen for a
specific Transmitter/Call Class, select the Inhibit Higher Level Instruction flag. An
Instruction for this purpose has not data entered on the Messages tab; it is
strictly to prevent higher level Instructions from displaying for the Transmitter.

Application
(o Apply 24 Hours
~

i llse Schedules

I)  Messages tab
Enter the Instructions in the four
fields provided as shown.

Each of the four fields is limited
to 120 characters including
spaces and returns.

To the right shows how the Instructions will

appear on the AP screen.

You can use six variables in the fields and
Phoenix will translate the variables to actual badge number
values in the Instructions area of the AP Gorator's to
screen, based on the specific event.

Type the variables in lower case only.

[nhikit higher-level Instruction
I records with the same Call
Classifier |D.

P jralatigus Mg, S I0[%,
U Cx .
2k O
Acehuon WPHeans | e diann
L L
A rens e |
ToORSR N QRS DAGgE Ieser
T.Otgpe The Da0)e tanber 1A Ue Operatec’s Comwats ares
varstn mersage 2
Pt The Ceent I WALt untll T guard calls Dok (wven
I werifies Lhe prodlem)
Ty ton e 3
® o
Pagw Uersage
Trahatmittar:
|c|bm r-\'g-
|AHM TEST TRHARSRMITTER
TRk T Statiis:
1, Ack tor guard's 1

2. twpe the badge

Oparator's Commants
arca

Fiit the Event in YWait
untii the guard calla
hack when he verition
the problom)
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Variable Phoenix uses the value from

user Login ID field in the User table

dealer Dealer ID field in the Dealer table

sigtype Signal Description field in the Sigtype table

site Transmitter Name field in the Transmitter table

- zone | Zone Name field in the Zone table

relatedinfo RelatedInfo field in the Signal table
The RelatedInfo field can supply special information in
the Instruction, if it is provided by the receiver.

'ror example:

Instruction Message 1 field
in Instructions table Instruction in Alarm Processing
Hello, this is ~user~. We have a Hello, this is “Lisa”. We have a reported
reported ~sigtype~ at the ~site~. “burglary” at the “Math Building”.

Helpful Hint — Cut and paste greetings from one Instruction to
another for consistency

m) Pager Message field
Enter the pager message for contacts with an alpha pager. Check with
the paging company for the number of characters allowed.

n) Verification tab X Rowtr e o T TET )
Check the Verify using o e —— o

Contact  Password or

Verification Dialog box if

an operator in AP must

confirm the identity of the

Contact who answers the

phone.

Apptratan | Meosyges \‘Nﬂr.m!

MY Sab g Canhait Fasiwand o VrRcadin Datag
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0)

(1) 2 types of verification:

(a) Password

For a Password, you flag the Instruction for verification here and
enter the actual Password in the Contact Wizard, because
Passwords are Contact specific.

(b) Script-type dialog

If you require the highest levels of security, use the script-type
dialog verification (entered in Verify Request 1/Verify Response
1; Verify Request 2/Verify Response 2 fields)

In AP, Phoenix cues the operator that the verification process is
needed by displaying the Verification dialog box.

Click Add
Phoenix writes the record to the Instructions table.

To change the record at any time, see “Updating Records”

Setting up Contacts
Contacts are the people or places to communicate with as an Event is processed in AP; a
Contact is defined as unique by the Identifier field which is assigned by Phoenix.

Note - In Phoenix, Contacts and Instructions are closely related. When setting up
Instructions and Contacts it is important to develop Instructions first and then tie
the related Contacts to that Instruction. It is also important to test the data entry
after you have set up some Instructions and Contacts to make sure they display
on the AP screen when they should.

1. Wizards and Tables
There are two Wizards and two tables that deal with Contacts.

a)

b)

Contacts Wizard (Contacts table)

The Contacts Wizard helps you create the actual Contact with its
associated information: name, address, PIN, phone numbers,
passwords, etc. Each unique Contact should be in the Contacts table
only once.

Contact Link Wizard (Contact Link table).
The Contact Link Wizard is used to attach an existing Contact to
additional transmitters. See “Setting Up Contacts Link”
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2. Defining Contacts

a)

b)

Call Classes

These are the groups of people or departments that are contacted as an
event is processed. For example; for a fire, you may need to contact the
Site, the Fire Department, and one or more Responsible Parties. Each
Call Class may have as many contacts as needed. Each Contact you
create must be assigned a valid Call Class. Valid Call Classes are created
in the Class table with the type Instruction/Contact. See “Setting up
Classes”

When an event-generating signal comes in, Phoenix uses the
Call Classifier ID field (Call Class) in the Instructions record and
the Classifier [Contact Link] field (Call Class) in the Contact
record as a link to the appropriate Contacts.

Priority

This is a special field because it defines the order that the operator in AP
should attempt to reach each Contact within the same Call Class; for
example, several responsible parties.

E. Attaching Contacts

You can only hang Contacts at the Transmitter level

1. Using the Contacts Wizard S X

a)

b)

Transmitter:

On the menu bar,
Click on Wizards, click
on Contacts

|abm

Classifier [Contact Link]:
| Gall List ~|

Priority [Contact Link]:
|10

Transmitter field
Enter the Transmitter
ID associated with the _

Show Classifiers |
Contact.

Qi | New | Cancel |

Note — Phoenix verifies that the Transmitter exists in the
database and returns an error message if you enter an invalid
Transmitter ID.

Classifier [Contact Link] field
Select the appropriate Classifier ID from the dropdown list

Classifier (Call Class) is important because it provides the link between
Instruction and the Contact.
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d)

Priority [Contact Link] field

Helpful Hint — if the Classifier (Call Class) you need is not in the
dropdown list, you can create it in the Class table, choosing Type
Instruction/Contact; simply leave the Wizard open, open the
Class table from the Tables menu and create the new Call Class
see “setting up Classes”

Helpful Hint — Classifier is stored in the Contact Link table so
that a Contact may have more than one Classifier, depending on
the transmitter to which it is attached.

& Cal Lkt

Enter a number that defines the
order, within a Call Class that the
applicable Contact displays on the
AP screen.

For example in the Call Class Call
List there are four Contacts listed:

@ £ Premise [Mevhoer)
& 7> HARRIS COUNTY SHERIFF [Press 1)
&) 3> HOUSTON EMS

Houston Fire Dept is called first, Premise (Keyholder) is called second,
Harris County Sheriff third, and then Houston EMS last. This is based on
the number in the Priority field in each respective Contact Link record.

Helpful Hint — use the Show Classifier button to determine
which Priority numbers are already being used; you can reassign
Priorities in the Contact Link Wizard; See “Changing Priorities”

Helpful Hint — Priority is stored in the Contact Link table so that
a Contact may have more than one Priority, depending on the
transmitter to which it is attached.

Click Ok
To search the database for existing records that match the transmitter
and Call Class you entered, or click New to create a new record.

(1)

Button Definitions

(a) Recall settings on next wizard use - Check this box
to save the current record settings for use the next time the
Contacts Wizard is opened. Use this button when entering
many records with similar settings.

(b) Recall or Clear: this button changes depending on
whether settings were saved

(i) Recall - choose this button to recall the last
record’s settings, which Phoenix saved if you checked
the “recall setting on next wizard use” option during
the previous session in the Wizard.

(ii) Clear - choose this button to erase the saved
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g)

(c) Show C(Classifiers - click this button to see the
Classifiers, Priority, and Contact ID currently assigned to the
Transmitter. A Contact with a blank Priority field displays first
on the AP screen (Priority is not a required field)

In the Show Classifier dialog box, the Renumber Priority
button renumbers the priority of Contacts if any changes are

made. This ]
Classifiers:
ensures that no [ = X]
Contacts for a Classiber Prioiity | Contact |
single Class will Call List n 129713
) Call List e 138378
have duplicate Call List £l 100060
. il List 40 100014
Priorities  and ot Lot i 12270
that the Call List 21| 136360
. Call List 70 1283681
presentation on
the screen
accurately Cancel | Renumber

represents their
order

(i) OK - Click this button to have Phoenix search
for existing Contacts for the specified Transmitter and
Classifier

(ii) New - creates a new Contact for the specified
Transmitter and Classifier

(iii) Cancel - choose this button to close the
Contact Wizard without creating a Contact record.

Identifier field
This is assigned by Phoenix (blue, read-only)

Application area 8] i 434
Choose the time frame et

. . | L v Cumt 85 @1 Ty o 308 et v
during which the Contact
ST mtaeatse  ATTWES  (Phes
will appear on the call list —
in Alarm Processing. & S0 Jirine
~ e, e
SOTE Japwn W gy

Jurtw ! e e Tt ve atont
D gt ymag Pe Tengony
T Tt
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h)

(1)

Timeframes

(a) 24 Hours - the Contact appears every time a signal
comes in with the associated Instructions Sigtype

(b) Use Schedules - the Contact appears in the call list
only during the active time frame as defined in the schedule
you enter in the appropriate Schedule Type field. Choose Use
Schedules; when you move to the next field, Phoenix
automatically opens the Schedule Wizard. In the Wizard,
choose the appropriate Schedule, or create one, and click OK,
to attach it to the Instruction. See “Setting up Schedules”

(c) Temporary - Temporary Contacts appear on the AP
screen only during the time frame you defined in the Date and
Time fields of the Temporary record. Temporary fields are
available only when you are creating/changing a Temporary
Contact using the Temp Data Wizard. You must use the Temp
Data Wizard to define Temporary Contacts.

In the Time Zone and Savings Time fields of the Temp Contact Link
record, change the values to the time zone of the Temporary Contact.

When the defined time frame is active in the Time Zone location you

specified the Contac displays in the call list in the AP screen, regardless
of the Transmitter’s time zone.

For example, a Contact lives in NYC; he is available on 6/18, from 8am —
12 noon; you enter those dates and times and choose EST-5GMT in the
time Zone field and y in the Savings Time; this way Phoenix know to
include the Contact on the AP screen when it is June 18", between
8:00am and noon in NYC.

Information tab B ' sad

In the Name field, enter an
Individual’s name, or a

department or agency. The

name might be as specificas | ...

Matthew Johnson, or as -

generic as Police Dept. i s

Usage field

Select one option to define
the way the Contact will be
used. If Usage is p or b enter
a password in the password
field.

s Az
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)}

k)

D

(1) Usage Field Types

(a) C - call list; the Contact appears on the call list in AP,
but does not need a password.

(b) P - Password; the Contact does not appear on the call
list in AP, but does appear on the password list in case he or
she answers the phone.

(c) B - Both; Contact appears on the call list and has a
Password.

Helpful Hint — if usage is b or ¢ you must enter data for at
least one contact method (phone number, pager, fax, email,
or radio) for Phoenix to open the Call Processing dialog box
in AP.

Password field

Enter the spoken Password that the contact uses to verify his or her
authenticity when responding to a call from and operator in AP; Enter a
Password is Usage is b or p; Phoenix converts all Passwords to
lowercase

PIN field
Enter the number transmitted in an open or close signal that identifies
the person who performed the open or close.

For every incoming signal with a Sigcat of 1 or 2 (open or close), Phoenix
attempts to find a User ID (PIN) in the raw signal string

If a User ID is transmitted in the raw signal string, Phoenix check the PIN
field of the Contacts table for a match; if no match is found and the
transmitter is set up for verify PIN, Phoenix generates an Invalid PIN
Event.

If a User ID field cannot be transmitted by a panel, Phoenix assumes the
Zone field contains the User ID, as long as there is a matching entry in
the PIN field of the Contacts table. If there is no match in the Contacts
table, Phoenix treats it as a zone (to view the user name, look in the
RelatedInfo column).

Distress Password field

Enter the spoken Password that the Contact uses to indicate he or she is
verifying under duress when responding t a call from an operator in AP;
Leave this field blank if the Contact does not use Duress Passwords.
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m) On Site Flag field
Check the box if you want “on site” displayed after the Contact name in
the call list in AP.

n) Class fields
Choose the appropriate Classifier for the contact method.

A

If the Class you need is not in the dropdown |Hobile Jﬂsl
list, you can create it in the Class table, [Home
. Lo Home FAX [
choosing Type Device; simply leave the
Wizard open, open the Class table from the |Humeric Pager l

. Primary
Tables menu, and create the new Class; See Secondary
“Setting up Classes” secondary Busines: I
Secondary Home =
Uideo

For a numeric pager, enter the actual phone FmRIAMES:

number made up of area code main phone number and extension. An
alpha pager will work if you have an email accessed pager; for example
— ATT World Net Paging — Enter the number with an email address:
8675555301 @att.net

o) Type field
Choose the Type which best describes the format for the phone number:
0 — Internal extension
1 - Long Distance
2 — Normal 7-digit
3 — Special local, 10-digit
4 — Free Form; international number
Class: Type:  Phone Mumber:
Hobile 4 512-958-6958|

Helpful Hint — for 911 calls, use Type 2 and the first three spaces
of the Phone field.

p) Phone Number field
Enter the actual phone number made up of the area code, main phone
number and extension if needed.

TIP: If entering in information for text messaging use Type 4 and enter
the format for Text Message to Cell Phone for Alarm Processing/Alarm
Forwarding is shown below.

Fhones

Class: Type: Fhone Mumber: Priarity:
|Muhile |u |512—958—6958 |1
Alpha Pager 4 5129586958RUTEXT . COM 2
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(1) Text Message Formats

** VERIFY with the carrier to make sure format has not changed **

Sprint : 10-digit # @ messaging.nextel.com
Verizon : 10-digit # @ vtext.com

T-Mobile : 10-digit # @ tmomail.net

Cingular : 10-digit # @ txt.att.net

Alltel : 10-digit # @ message.alltel.com
Telcel : 10-digit # @ itelcel.com

q) Priority field
Enter a number that defines the order in which the phone number
should be called in comparison to other phone numbers for the Contact.
See above Example p).

REMINDER: The smaller the number, the higher the priority.

r)  Email Address field
Enter the Contact’s email address.
E-Mail Address:

|HEHEEEFIEMS'|'STEMSLL[: -COH

s)  Radio Channel field Radia Channel:
Enter the Contact’s radio channel [

t) Address Tab B 333
Enter the Contact’'s complete | S S AR S o
address, including street | e mre sosms jcen

address, City, State, Zip Code,
and Country if applicable

u) Othertab

In the notes [.;- - 0%
field, enter

any Lisk pow Contact 10 3 Trasseniiers 3t S8 Start Ower

additional '
comments
or remarks Z
concerning
the record.

Zppicatos | nfarmshen | Address Ve
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v)

Click on the Add tool.
To change the record at any time, see “Updating Records”

Setting up Contact Links
The Contact link wizard provides a means of linking existing Contacts to additional
transmitters, thereby eliminating the need to repetitively enter identical Contacts for
multiple transmitters.
1. Wizards and Tables
There are two Wizards and two tables that deal with Contacts:
a) Contacts Wizard and Contacts table
The Contacts Wizard helps you create the actual Contact with its
associated information: name, address, PIN, phone numbers,
passwords, etc. Each unique Contact should be in the Contacts table
only once.
b)  Contact Link Wizard and Contact Link table
The Contact Link Wizard is used to attach an existing Contact to
additional transmitters.
Transmitter
Table Contact Link Table Contacts Table
Trans ID Transmitter 1D Class Contact ID Contact ID Name
ABC "=‘_——___tABC Supervisor " 11 Jim Smith
ABC Fire Dept 12
DEF DEF Supervisor " 12 Austin Fire Dept
GHI DEF Fire Dept 12
GHI Supervisor "1
GHI Fire Dept 12
2. Using the Contact Link Wizard
Selecting the Contact Link [/ %)
Wizard automatically opens Tricwminar {socueny | [Transmiter 1D | Home [Adawei B
a Transmitter Search Traoamenn ©
window, which enables you J
. Name
to select the Transmitter(s) — SEARCH RESULTS
that you want to copy (or Addsas |
delete) Contacts from and |

the Transmitters you want
to add those Contacts to.

Fron e Namber

SEARCH CRITERIA

| Trarsentter 10 | Mame | Addrass inm}( Nurbay
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The following tools are provided in the Contact Link Wizard Search window:

(a) In the Search Criteria panes, are 2 tabs, with the fields
that allow you to define the criteria to find the records you
need.

(b) In the Search Results panel, Phoenix displays the

results of the Search. In the Selected Transmitters panel are
the particular transmitters that you want to work with, from
the Search Results panel.

Tool Name Function Shortcut
Search Searches the database for the records that match the Alt+5
Q search criteria and displays the records in the Search
== Results panel.
Set Hierarchy Active only when the Hierarchy tab is selected, allows you Alt+H
ﬂ to see the location data values for any hierarchy level
except Organization (you cannot use Set Hierarchy for
Organization}.
Up One Level If the Search has a Hierarchy tab, this button allows you Alt+U
fl ‘ to quickly mowve the hierarchy search up a level.
Print Active only when there are records in the Search Results Alt+P
% panel, sends the information to the printer.
Remove Selection | For records that are highlighted in the Selected Alt+R
1‘ Transmitters panel, removes those records from the
Selected Transmitters panel.
——— | AddSelection For records that are highlighted in the Search Results Alt+A
‘ panel, adds those records to the Selected Transmitters
—— panel.
3. Contact Link & .
Transmitters onbE i
S, WREER Loy d
a) Menu bar it
Click Wizards, skt
select  Contact
Link
b) Search Criteria Trssme © .rn T adbw Trpns Fasen
fields Qifldis t] ™=
Enter (or select wo | o (3] &
from dropdown satll

lists) the data
that tells Phoenix
which records to
search for

134



Data Entry User Guide | 2011

d)

D

For example, if you know the Transmitter IDs, select the first tab and
enter the IDs in the Transmitter ID field; if you need several
transmitters for the same Dealer, use the Hierarchy tab and enter the
Dealer ID in that field.

Search
Click on the Search button or hit enter to start the search

Search Results panel
Highlight one or more transmitters and click the Add Selection tool.

To remove a transmitter from the Selected Transmitters panel, highlight
the transmitter and click Remove Selection.

Summit Request
Click OK button to place the selected transmitters and their associated

Contacts into the Contact Link window.

Close the Transmitter Search Window.

Contact Links Window

The Contact Links window works like Windows Explorer; to expand each level,
click the small plus to the left of the icon.

Three tools are provided in the Contact Link Window:

Tool Name Function
Search Opens a Search window for Transmitter, Classifiers, or
Q contacts depending on the cursor position.
‘ Save Saves changes to the database.
Refresh Refreshes the screen display to reflect changes to the

K
(A

database. For example, newly created Contacts. If you
have not saved changes (Save tool) in the Contact Link
Wizard, Phoenix prompts if you want to save before
refreshing.
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5. To view record information:

You can view record detail for a Transmitter, Classifier, or Contact
a) Click on the specific line to highlight it -

Phoenix displays fields which contain data in the right panel, as shown

below.

E ] aiiten Ll Wz - AU00000] 55t Adgiiila i Mi=E3
y:
Qe 5]
A
=@ Contact Link Field alug |
=B Transmitter Identifier 10000001
B -1 MName Systemn Administratar
- B PHOENIX Usage Flag c
--ED Class Phaone 1 Classifier ID primary
- BB Call List Type(1) 4
- 48 Contact Mumber(1) Motify System Admin
B 10000001 Systern Administratar | Priority(1) 1
Open/Close Flag n
Temporary Flag n
Last Modification DateTime 030242011 14:02:51
Last Modification ID phoenix
b) Data Records
To see data for more than one record in column format, highlight the
word “transmitter” or the word “contact”
8 Comtaut | oW1 ae0 i d:lﬂ?
Qi3
'—T Cantact Lk Tearmmttar © | Narme | Address | | Phore Fuembar |
o 1 MARKER R
. ) PHOEN Froerce Sy
B Price
s
& Calt Lt
Tl Comtact
O 10000001 System Admanistrates
6. Create Contact links:
a) Movea contact
To move a Contact from one transmitter to another, simply drag and
drop
b) Copy a contact

To copy a Contact from one transmitter to another: right click on
contact; choose “copy”; right click on the Classifier that the contact is

being moved to, and choose “paste”.

If you highlight an existing

Contact, Phoenix pastes above the highlighted line.
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c) Delete a contact
To delete a Contact from a transmitter, right click, and choose Delete;
when you delete a contact all links in the Contact Link table are also
deleted.

d) Save Changes
Click on the Save button, Phoenix writes the changes to the Contact Link
table.

Changing Priorities

The order that the Contacts display under a Classifier indicates their Priority; it is
the same order they will display in the call list on the AP screen.

To change the order, drag and drop or cut and paste the Contact to the desired
position.
Note — Adding a Contac to a transmitter using the Contact Link Wizard does
not necessarily mean that the Contact will appear on the AP screen in an
event for the transmitter. That depends on the sigtype of the Instruction that
has the same Classifier as the Contact.

Search contacts

If you do not know which Transmitter a Contact is already linked to or if you do
not know if a Contact is in the database, you can do a Contact Search from the
Contact Link Wizard.

a) Call List
Double click on Class, then right click on Call List, then select “insert
contact” from the dropdown menu (as shown below)

AL

e ANV L1 (et . [B0x|

C\.{ | R

@ Cortact Lnk Finld | Valuw

@ Tranemittes Type instruchen/contact
[« ] Clasaiber 0 Call List
B PHOENX Classiber Narme Call Lint
B Clas Last Moddcation Date/Time RO22001 103210

e Last Moditcafion ID phaeres
t w

oy fem Admirestration

Delete
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b) Search criteria
Enter the search criteria and hit enter or click Search to start.

c¢) Contact Info
All contacts with criteria entered will display, select the contact found,
then click the Add Selection tool, and then OK.

Lo st beardd ‘
Contact | Lk Info | entifier | Name | PIN 1P
| (313475 ASM

ideet fer n

I

Name

BN

Pel

[

Passwand

[

- 5 e — B

I Vi \dantiar | Name | PO | Password | Numbarit) | Ad

313475 ABM 723422

’Q!.'.!.-‘.J Y;I;IQ | T

Cacol | ok | ] boess———  ©

In the example above, ABM is the desired Contact. In this case, clicking
the OK button inserts ABM under Transmitter PHOENIX for Classifier
CALL LIST as shown below.

[dortifier | Nama | PIN | Passw
=8 Transenitter 10000001 Syste Notify
4 B 933560077 U5 ABM 729.4226
= B PHOENIX
= H Ctass
- &8 Call List
o | ositict |
W@ 10000001 System Administratos
@ 313475 ABM

 —e e e )
Sis

d) Save
Once complete, Click on Save button then Phoenix writes the changes to
the Contact Link table.

Helpful Hint — If the correct Contact is not found (it does not exist
in the database) you can open the Contacts Wizard without
closing the Contact Link first, and create the new Contact
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Note — the newly created contact does not display in the Contact
Link Wizard until you click Refresh;, if you have not saved changes
in the Contact Link Wizard, Phoenix will prompt you to save before
Refreshing.

New Classifier

You can also insert a new Classifier for a transmitter, assuming it is set up in the
Classifier table and an Instruction exists for it. This feature is particularly useful
when you change Classifiers.

a) Insert Class
Right click on the word “Class” under the transmitter to which you want
to add a Classifier and choose “Insert Class” from the dropdown list,
shown below.

1) AR i )
LA
@ Coerer Tope - wiate © B el
@ “cwimme Ee L P} oL Cot it
|- R Tl
B e
[ ciems )
.

LR S L

) —
b)  Highlight a Classifier
In the “Available

Classifiers” dialog box as
shown: select the Classifier ID ["‘ fier Name [Dosm’pliun
/ Call List Cab Lzt
Classifier to use and click DesdMan DeadMsn Montoring  DeadMan Moritanin
Fre Fire Dapatment
OK button -1 instiughonpantact DO NOT DELETE
Palice Polce depatment
Premise Prenvse
Prvate Response Prreate Responze
unknown ik
(3 L —
[ ox ] conca |
Phoenix vrs A
: A )
inserts [~ Cueaciiib [Type. [Gasstar 10 [ Cionfas towme
=@ Trranvtw wrtucioncastact  Catust Cab Lt
the  BP xmemn ! welncioncostiet - nerucsencamye
. &P Poeran metncionkastee!  urknown urk
Classifier, e
- ) Cantae
as Shown' "I'lll'lll’ll Syestem Agmensinata
W 31475 AEM
o
o arhnrer
o —— et ¢ .
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c) Link
Now one or more Contacts can be linked to the new Classifier

d) Save Changes
Click on save button, Phoenix writes the changes to the Contact Link
table.

When you Save, Phoenix reorders the Classifiers in alphabetical order.

Note - the order of the Classifiers in the Contact Link Wizard is not
related to the order of Classifiers on the AP screen. In AP the order
depends on the Sequence number assigned to each applicable
Instruction.

X. Setting Up Schedules

Schedules define time frames that Phoenix uses for a variety of purposes, including open/close
monitoring and No Actions. A Schedule record is defined as unique by the Identifier field which
is assigned by Phoenix.

You must use the SCHEDULE WIZARD to create or modify Schedules; do not use TABLES

Note — Phoenix always applies time fields to the time zone of the transmitter; for
example - a monitoring center in Texas sets up an 8-5 Schedule that will be used by
transmitters in Georgia and California. Phoenix considers the active time of the Schedule
for California transmitters to be when it is 8am - 5pm in CA. It considers the active time
of the Schedule for the Georgia transmitters to be when it is 8am — 5pm in GA.

A. Schedule Types

There are four main Schedule Types for open/close monitoring and each type of
Schedule has a unique function.
Open/Close - defines a repeating weekly timetable
Seasonal - defines specific dates and times
Holiday - defines entire days on which there will be no Open/Close activity
Special - defines specific dates and times

Schedule Type Description or Examples
Open/Close a time frame that repeats weekly
Seasonal summer vacation, spring break, etc.
Holiday Christmas, July 4, Memorial Day, etc.
Special construction, disaster, etc.
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Helpful Hint — Holiday Schedules are intended for a full day, and therefore have
no Times tab; even if you change a Holiday Schedule’s Range record to reflect
times, Phoenix will not use those times. If you need to define times for a Holiday
Schedule, that’s closed only part of the day, use a Special or Seasonal Schedule

Type.

The Test, Delay and No Action Schedules work with the Sigcontrol table. The Test
Schedule is a revolving weekly timetable that defines a time period in which a periodic
test signal should be received. The Delay Schedule is also a revolving weekly
timetable; however it defines a time period during which Phoenix should wait for a
second signal. The No Action Schedule is a Date and Time Schedule that defines time
frame during which signals are logged, but no Event is created.

Attaching Schedules

Schedules for open/close monitoring tell Phoenix what days and times the premises are
supposed to be open and closed. You can attach a Schedule ID to any level of the
location data hierarchy. It works on the principle of relational inheritance. For example,
each transmitter for a site has the same Open/Close Schedule. You enter a Schedule ID
in the site record. You set the Open/close Flag field in the Transmitter table to y but do
not enter any Schedule ID in the Transmitter level because you want the Schedule to
apply to all Transmitters for the Site. When Phoenix finds the Open/Close Flag set to vy, it
searches up the hierarchy looking for a Schedule ID, finding and applying the ID in the
site record. (See “Understanding Inheritance” for more information)

Note — For Phoenix to even search for a Schedule the Open/Close Flag in the
transmitter must be set to Y

Defining Time Frames

For defining the actual time frame of the Schedule, the Schedule Wizard supplies a
day/time calendar and or a month/date calendar, depending on the Schedule Type. You
can also view timeframes in tale format by opening the Range table, enter Schedule ID
and clicking the Query tool (useful for verifying data entry)

The highlighted portion of a calendar defines when the premises are open; the non-
highlighted ] B A 16
portion dvedte O | e rp—T w1 Ot | S - Srereeal 210 Cor

twwen | Dawe  Trwes | Lok wanstayy D [ Tawy | b

defines
when the ’,: - (6
premises
are closed.

141



2011 | Data Entry User Guide

D.

To define the open portion of a calendar, click the starting day and drag in a straight
line through contiguous blocks. Each click-and-drag creates a record in the Range
table; do not click on each individual hour — that number of records degrades the
system performance.

1. Delete Unwanted times
Double right click on the highlighted .
range. {;CjJEdU!E Jime: ﬂ1
Effective Tirme: |
2. Enter partial hours Expiration Time: 23:45
(i.e.: 10:15; 5:30) double-click on the
highlighted block, change the times as Cancel ‘ |

needed and click Modify.

3. Crossing Midnight

To create a range that includes =
midnight, select the begin time. e due L X
Then double click the highlighted Effoctive Time: Mon =] [11:00
range, and in the Schedule Time
dialog box, modify the days and Expiration Time: e +| [02:00
hours as needed; click Modify.

Modify ‘ Cancel ‘ |

For example: as shown, the restaurant is open from 1lam until 2am the next
day.

Applying Schedules

This section answers the question “Which Schedule does Phoenix use?”

1. Two Factors Determine Schedule
In general, there are 2 factors that determine which Schedule Phoenix uses:
a)  The hierarchy level where the Schedule is attached
b) The Type field of the Schedule

Schedules at lower levels override Schedule at higher levels, and Seasonal
overrides Open/Close, holiday overrides Seasonal and Special overrides all
others. Example below, shows that Phoenix searches the Schedule Types from
left to right, and the hierarchy from bottom to top.

142



Data Entry User Guide | 2011

Note- if you need to attach a Schedule to the Zone level, contact ABM Tech

Support for help.
Dealer 8-5 Mon-Fri
Subscriber SN Christritas. N N
Site N "‘\\ Spring Brea‘k\ \\
Transmitter | Constfuction | Lintaln’§ Birthday [ N10f4sat [ N
Zone o u u
. . Open Close 24-hour
Special Holiday Seasonal (Weekly) (no schedule)
2. Applicable and Non-Applicable
The terms Applicable and Non-Applicable have special meaning when referring
to Schedules:
a) Applicable Schedule
Means the open time frame of the Schedule is in effect right now
b) Non-Applicable Schedule
Means the open time frame of the Schedule is not in effect right now.
3. Rules for open/close monitoring and Instruction Schedules
e For open/close Schedules: the Open/Close flag must be y in the transmitter
record
e For Instruction Schedules: Use Schedules must be chosen in the Instruction
Wizard, which sets the Open/Close flag to y in the Instruction Wizard
e A Schedule attached at a lower level of the hierarchy overrides a Schedule
attached at a higher level
e The Schedule must be applicable (the time frame must be in effect now.
e Phoenix searches each record in the Transmitter’s hierarchy for Schedule
ID’s and selects the Schedule ID for the lowest level, as shown below;
Phoenix then determines which of the lowest Schedules are applicable now
and uses that one, based on the Schedule’s Type.
. . O Cl
Special Holiday Seasonal [E:::Ek:;e
Schedule ID | Schedule ID Schedule ID schedule ID
Dealer 100 110 120
Subscriber 200 210
Site 300 330
Transmitter 400 410
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After the lowest level Schedule ID’s are determined, Phoenix checks the Schedules
for applicability in Schedule Type order.

] ] Open Close
Special Holiday Seasonal [z’ufeekl*,r]
Schedule ID | Schedule ID Schedule 1D
Schedule ID
Lowest Level Schedules 300 400 410 330

If the Special schedule is applicable for the current date/time it is used, if it is not
applicable, then the Holiday schedule is check; then Seasonal, then Open/Close.

4, Rules for Contact Schedules

e Use schedules must be chosen in the Contact Wizard, which flags the
Open/Close field in the Contact record, witha 'y

e The Schedule must be applicable (time frame in effect now)

e Phoenix searches from left to right through the Schedule Types looking for
the first one that is applicable, as shown below.

_ ] Open Close 24-hour
g I Holid S I
pecia olhiday easona (Weekly) {no schedule)
_ 26 112
T tt
ransmirtter (Non-Applicable) (Applicable)

E. About Tolerances

Tolerances are periods of time before or after a scheduled open or close during which
Phoenix takes no action if the scheduled activity does (or does not) occur; it does not
generate an Event. For example, a store is scheduled to open at 9:00am, but is it
acceptable for the store to open anytime between 8:45am and 9:00 am. You set an
early open tolerance of 15 minutes so that Phoenix knows not to send an unscheduled
open signal when someone opens the store at 8:52 am

Phoenix provides the following Tolerances fields at each level of het hierarchy and in
the Range records:

Early open Early Close
Late open Late close
Fail-to-open Fail-to-close

When Phoenix applies a Schedule to an open or close signal (or lack of one) it takes into
account the Tolerances set up in the hierarchy or Range tables
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You can enter different Tolerance values in the Dealer, Subscriber, Site and
Transmitter. Phoenix moves up the hierarch looking for the first value it finds in the
Tolerance fields. If you leave the Tolerance field blank in the hierarchy records,
Phoenix uses the 15 min default value isn’t the Schedule’s Range record for each
Tolerance type. If you want zero Tolerance time, change the Range record’s default to
0 (zero) minutes in the appropriate Tolerance Interval fields. You cannot access Range
record Tolerance fields in the Schedules Wizard. Open the Range table from the Tables
menu and Query on the Schedule ID.

Each Tolerance field is independent and can be used alone or in combination with
others.

The late-to-open Tolerance can be greater or less than the fail-to-open Tolerance;
same for the late-to-close vs. the fail-to-close.

Depending on what boxes are checked in the Monitor area on page 2 of the Schedule
Wizard, Phoenix sends signals during certain time periods after taking into account the
Tolerance values set in the hierarchy.

Note — Phoenix only sends each signal once for each open/close period.
In these examples, time period numbers refer to sample below

¢ If Unscheduled Opening is checked — an Unscheduled Opening signal is sent
when an Opening Signal is received during time periods 1 or 5

e If Late Open is checked — a Late Opening signal is sent by Phoenix when an
Opening signal is received during time period 4, which is after the late-to-open
tolerance set in the hierarchy.

e If Fail-to-Open is checked — a fail-to-Open signal is sent is sent when no
Opening signal is received during time period 3, which is after the fail-to-open
tolerance set in the hierarchy.

o If Early Close is checked — an Early Closing signal is sent when a Closing signal
is received during time period 2, which is before the early close Tolerance set
in the hierarchy

¢ If Fail-to-Close is checked — a Fail-to-Close signal is sent when no Closing signal
is received by time period 6

e If Late Close is checked — a Late Close signal is sent when a closing signal is
received during time periods 1 or 7
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Open Close
Time Time
I . i _ | | 5
1 il 1 1
ﬁ._h | |
1 1 1
, , |4—5—
1 1 1
1 i . 1 1
1 o v | I
I . . : |7
1 - e 1 1
1 1 1
1 1 1
: Early Open Late Open Fail to Open Early Close Late Clos : Fail to :
1 Tolerance Tolerance Tolerance Tolerance Tolerance 1 Close 1
: | Tolerance |
Open Close

F. Schedule Data in the Database

When you create and save a Schedule the data is stored in 2 tables: Schedule
Range. The two tables are linked by Type and Schedule ID fields, as shown below.

al

woens

WY e

D Tew B/ MWW

L R e T

S bl A L AR LN

Tor

T UMW e
w BIIM Niwe
L pherais

and

Note — the Schedule Type Open/Close does not need date values, so Phoenix
enters a default date of 01/01/1970 in the Effective Time and Expiration Time
fields.

G.  Using the Schedule Wizard

The Schedule Wizard is accessible from the menu bar and from any table that contains
Schedule ID fields.

Helpful Hint — For the Schedule Wizard to open when you position the cursor in
any Schedule ID field in the hierarchy tables, the Open Close flag must be set to

y.
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When the Schedule Wizard is accessed from another table, Phoenix fills in the Type
field based on the field from which the Wizard was initiated. The Type field appears
dimmed and cannot be changed. If you need another Schedule Type, close the
Schedule Wizard and press the Tab key, or click in the appropriate Schedule Type field.

To select an existing Schedule from the Existing Schedule pane, highlight the Schedule
and click Select. Phoenix writes the Schedule ID into the record and closes the
Schedule Wizard.

1. To create a new Schedule:

a) Access the Schedule Wizard
This can be done from the Data Manager, menu or from a table

b) Type field
Choose one of the six Schedule Types from the dropdown list:

e Open Close (weekly) [ i &l
e Holiday e Ben O Rk | fogm D
e Seasonal Sebesie Nss —
e Special -
- ey

e Delay
e No Action S M, =t

L2 SOAROM Mirve
L TeSt | 341 ooy Pce Tremrndat ©

(See “Schedule Types”) et

c)  Show Only Public Option
This is normally left unchecked

d) Click the New button.

e) Information tab, Al T a:a
The Schedule ID field is a scak: [ G Star O
system generated number 0 e
that identifies the e
Schedule; this field Opcraes
remains blank until you b
save the Schedule \.',‘,‘.: -

R i o =

) Typefield vl i
This is the type you chose Dkt P
in step 2; Ontaterc Fing Py

Helpful Hint — Type is a read-only field here; you cannot change it.
If it is the wrong Type, close the window and start over.
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9)

h)

)}

k)

)

Schedule Name field
Enter a name for the Schedule

Helpful Hint — use a descriptive name so when you see the
Schedule listed under Existing Schedules, you can easily recognize
it. See above for example.

Description field
Enter additional descriptive information about the schedule if helpful.

Public Flag field

Leave it unchecked unless you are using the Phoenix Add-on product
Remote Data Entry. Only Schedules marked as Public can be updated
by remote sites using Remote Data Entry.

Monitor area
Check the options you want Phoenix to monitor. Unscheduled Open and
Fail to Close are the most commonly monitored.

Caution — for the Schedule to work, at least one option must be
checked (except for the Holiday type). See “About Tolerances” for
more information on these options.

Deletion area
These fields only apply to No Action Schedules.

Dates and Times tab
Highlight the appropriate days and or times by clicking and dragging in a
straight line to define a range.

Caution — Do not Pl ScheduieMizmid - [D[X )
click on each hour -iswec s Ty [wpenciace St e |
individually, because rarmatinn Times | Lisk

that  creates a T e e e e
separate record for T
each hour, and it is o
stored in the Range i
table. That number e
of  records  will i
degrade the system o
performance. e
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m) Link tab

If you want to attach the Schedule to a hierarchy record, check the Link
Schedule checkbox, and in the Identifier field, enter the appropriate
value (a Dealer, Subscriber, Site, Transmitter, Contact or Instruction ID)

When you enter a value | “wsse B e oo SscOw |
in the Identifier field, the | ™7™ ™
Detail area displays fields | g
that contain data for that Dl "
record. i::!'.ul)n . .
Smeen ' Sewrch
The Link tab is not Cotr

Isstnctine

available if the Schedule e

Wizard was initiated (¥t Tabis
when you moved the
cursor into a Schedule
field in a record.

Save Schedule

Click the Add tool to save the Schedule.

If the Schedule Wizard was initiated from a table record first, Phoenix
writes the Schedule data (Schedules and Range tables) to the database
and also writes the Schedule ID into the table’s record.

To change Range or Schedule records, follow the steps below.

2. Editing an existing Schedule using the Wizard

a)

b)

Menu Bar
In Data Entry, click on Wizards, choose Schedules

Schedule Wizard
Type:

OpenClose -

Type field
Choose the Schedule’s type (OpenClose, Holiday,
Seasonal, Special, Test, Delay or NoAction)

CpenClose

Holiday
Seasonal
=pecial
Test
Delay
MoAction
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c¢) Existing Schedules area
Highlight the desired Schedule in the list, and click Open.

.
d) Information tab , i ]
Seradule O " Type |epenclose Stat Ovar |

Fill in the Description
field, change the

toemation | Tames | Link |

detail description of caimtet b
fTine 2ane 5 (20/7)
the  Schedule as Descriiion
needed_ Ez'h Wours/Day ! Bays/Week
¥ Pubdc Flag
e)  Monitor area Maritor
Change the monitor I~ Fad To Open I~ Fall To Cloan
ti d d ™ Unschedulad Open ™ Eary Closa
options as needed. ™ Lata Opan ™ Late Close
Dalation
Daletson Data/Time
1™ Deetion Flag ‘ 7 7

f Times tab
Change the graphical calendar as needed.

Delete unwanted highlighted blocks by double-right clicking on the
block

Note — Ranges are defined by the mouse drag, so even though
time blocks may appear to be highlighted as a single block, they
may not be a single range (record) in the Range table.

g) Click the Update tool :
Save changes by clicking the Update tool. "’

3. Attach a Schedule to an existing record:

a) Menu Bar
In Data Entry, click on Wizards, choose Schedules

b)  Typefield Schedule Wizard

Choose the Schedule’s type (OpenClose, Holiday,
Seasonal, Special, Test, Delay or NoAction) Type:

OpenClose -

CpentClose
Haliday
Seasonal

Special
Test
Delay
MoAction
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d)

9)

h)

Existing Schedules area
Highlight the desired Schedule in the list, and click Open.

Link tab
Check the Link Schedule checkbox

If the Schedule Wizard ZEEENALET

was initiated  from . ... 0§ rge  pemchose  Sutom
Alarm Processing _ .
. . mamnaticn | Tmes Link
(Special Schedule) with
an Event open on the W Link Schedule
screen, the Link Link Schedue fo
Schedule checkbox is * Desler
automatically checked. r Subsuiber Igerifer
" Eite
Link Schedule To ¥ Tansmiter
area ~ Contact
Select the table you  heiim
nsimctin
want to attach the
Schedule to. Detal
Fiaki Walug A
. . Transmiter ID JIr 1]
Identifier field S oy
Enter the ID of the Organizalion 1D APERTMENTS
: Subscaber ID -1
record in the table that el T rp———
you want to attach the Mane OLMPIC APARTHENTS
Acrausting [0 10055
Schedule to. Bdtrass | 15 PECAN
Lty SOUTHILLAGE 2
Note:

The Identifier field is automatically filled in if the Schedule Wizard was
initiated from Alarm Processing (Special Schedules) with and Event open
on the screen.

If you choose Site or Subscriber, the Identifier field is dimmed because
the Identifier for these 2 tables consists of multiple fields, so Phoenix
cannot determine which record you want by the Site ID or the
Subscriber ID alone. For Site and Subscriber, use the Search button.

Detail window
Phoenix displays all fields for the record that contain data so you can
verify that the Identifier is correct.

Add button

Add the record by selecting the Green plus Add button.
Helpful Hint — if the Add tool is grayed-out, the Link Schedule
box needs to be checked.
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4. Delete an existing Schedule

Schedules remain in the database until you delete them, even if they are not
attached to any record, or not being used.

a)

b)

d)

Menu bar
In Data Entry, Click on Wizards, choose Schedules

Make sure the Schedule is not being used by any table in the database.
(See “To determine if a Schedule is being used” in the next section)

Choose the Schedule’s type (OpenClose,
Holiday, Seasonal, Special, Test, Delay or Tvne:
NoAction) yPe.
OpenClose 'l
OpenClose
Holiday
Seasonal B
Special
Test
Delay
MNoAction
Schedule List

Highlight the desired Schedule in the list, and click Open.

Information tab
Click on the Delete (Ctrl +D) in the menu bar.

Be| Gid| » || Gf +]-2 %] W]|4]»|H]

M schedule Wizard

Schadute 1D [ﬂ Type: [&ﬁ?mnlago Stan Over |
Irformation | Times | Link |
Schadule Nams
[SPH - BAM M- 28Hours Sat/Sun
Desctiption
™ Public Flag
Mortor
I~ Fail To Open ™ Fail To Close
™ Unscheduled Opon I~ Eary Close
™ Late Open ™ Late Closs
Deletson
Dedation Date/Time:
™ Deletan Fiag ‘ A
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Read the warning Phoenix displays, if you want to continue with the
delete choose Yes, select No if you do not want to delete the schedule.

9, WARNING -- You are about to delete the following schedule:
\.‘/
I0: &
Mame: BPM - 8AM M-F 24Hours Sat/Sun
There is no referential integrity checking for schedule usage. It is possible
to delete schedules which are used in other parts of the databasel
Do you want to continue?
Yes Mo |
e) Delete Schedule Window Delete Schedule 53
The Delete Schedule dialog box
X Schedule 1D:
will open. Check the Delete NOW !
box and choose OK.
Schedule MNarne:
NOTE: SPM - BAM M-F 24Hours
The Delete in Future option is not
yet implemented.
All records associated with the
Schedule ID are deleted from the
v Delete MOWY (no referential integerity
database. check)
oK | Cancel |
5. To determine if a Schedule is being used:
a) Data Entry m1| ‘ ‘ M‘ ‘ +‘
Click Tables, choose Transmitter B Transmitter - [page
[pag
, (1] [2f [=7] [#1] [51
b) Schedule ID Field B BEe
Enter the Schedule ID that you are Global TestFlag | -
Verifying_ Test Frequency Type
Test Fregquency Interval
. . Test Tolerance Type
For example, if you are checking an
. Test Tolerance Intersal
open/close schedule, enter the ID in
! OpeniClose Flag |—
the Open/Close Schedule ID field. cpenis sz [
Verify PIN [
C) Quely Openiclose Schedule (D 8]
Click the Query tool to find records Seasonal Schedule ID
that match. Holiday Schedule 1D
Special Schedule ID

If records are found, then the Schedule is being used. Repeat these
steps for the Dealer, Subscriber, Organization, Site, Contact, and
Instruction tables.
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H. Locating a Specific Schedule

In the Schedule Wizard, you can locate a specific Schedule by selecting the Schedule
Type; enter a Schedule Name, or a Schedule ID and then clicking the Query button.

In addition you can narrow the search further by using the hierarchy fields. Whenever
you select the Query button, Phoenix uses the Type, Schedule Name, Schedule ID, and
hierarchy fields for the search criteria (except if using Remote Data Entry, in which case
the hierarchy fields are not included in the query).

I. Finding the Hierarchy Level a Schedule is Attached To

Using the hierarchy fields you can also define a location record and Query the database
to find the Schedule(s) attached to that record.
1. To Find the Schedule a Hierarchy record is attached to:

a) Transmitter ID field
Enter an existing Transmitter Id and press the Tab key, or click out of the

field
When you press Tab, = Fierarchy
. » I~ Shaw Oty Puld Dea

or click out of the oy | e OrPeie || D
field, Phoenix fills the | st nue st

. . . iganzsbion D
hierarchy fields with ‘; —

A , i - APARTMENTS
the transmitter’s data Schedule ID el e
\
b) Query button Existing Schadules StelD.
D [Gcheddotame ] | ||0AY APARTVENTS
.. [ EPOM-BAM ME  2iHo Sransmitter 1D
In  the  Existing " ‘ —
Schedules  window Zora 0
pane, Phoenix lists Ly One Lovel
the Schedules
attached to the Query d Chise
lowest hierarchy level - sl B
containing data.
c) Check other levels

Click the Up One Level button to check if there are schedules attached

at the Site, Subscriber, Organization or Dealer levels.
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XI.

Placing a Transmitter on No Action

You place a Transmitter on No Action to prevent Phoenix from generating Events for the
transmitter for a defined amount of time. No Action is often used when maintenance is
performed at a site.

For transmitters on No Action, Events are not generated but the signals are logged in the Signal
table, including Phoenix generated signals, such as fail-to-opens and fail-to-closes, etc.

You set up No Action records from Data Entry using Wizards, No Action or from Alarm
Processing using the No Action tool.

For ‘On Demand’ No Action records applied at the site level or below, Phoenix generates a
Begin (or End) No Action when the No Action becomes effective (or expires).

When a No Action record is deleted before it expires, Phoenix generates a Delete No Action
signal.

Helpful Hint — Phoenix always uses the time zone of the transmitter when applying No
Action. For example, if a nationwide bank is put on No Action from 1:00-2:00 PM, when
it is 1-2pm for transmitters in the Eastern Time Zone, no signals are generated; when it is
1-2pm for transmitters in the Central Time Zone, no signals are generated; etc, etc.

A.  Attaching a No Action to a Hierarchy Level

You can attach No Actions to any level in the hierarchy; you can also put an entire
Sigtype on No Action by choosing the marker value in the Sigtype field on page 1 of the
No Action Wizard. The No Action on the left is hung at the site level and applies to
every transmitter and zone for the Site. You can confirm this by noticing that data in
the levels below Site contains the marker value (-1).

The No Action on the right in is hung at the transmitter level, Zone ID contains the
marker value (-1). ,

RS 1 1 ety o s 8
D 1 Ooatr €

Ogwrezeon € Owgwszwtan i

Subecrim (D Strzcrte A

ADM OFTVES ANM OF NCE

WA

w i gt L e
AP
Toars N
AL ! A
MNoActues iy b ES MoAct Covertly Ip Efart
Pamrarctyy Naton AS NeAcsan Muarsthy Madeh AS PoACkars
| " How » ‘ I v
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B.

Using the No Action Wizard

The No Action Wizard provides a step-by-step procedure for placing transmitters on No

Action.

Place a transmitter on No Action:

a)

b)

Menu Bar
Click on Wizards, choose No Action

Phoenix opens page 1 of the No
Action Wizard with the default
values.

Hierarchy fields
Set the location hierarchy level for
the No Action.

The best way to do this is to enter
the Transmitter ID in the
Transmitter field. When you move
from the field, Phoenix fills in the

Daady €
1

rgaexzaton K
Sabsob

D
|

Trxagrattnt {0

Trasarodlae ast
Live ©
!

Pearre

Addess |

NoActiane Cormetly b

Hasathy Manoy

s IEIX

Up Orm Lavel

 ayuem

Sagtese

Erect

AJ AL O

Dealer, Subscriber, Organization, and Site ID’s.
(If you type the location data, instead of enter the Transmitter ID, it may
not match the stored records, resulting in an invalid No Action record)

Note — Phoenix verifies that the transmitter exists in the database,
and returns and error message if you entered an invalid Transmitter

ID.

If the No Action applies to the
transmitter level, proceed to step c.

If you want to apply the No Action
to a higher level, click Up One Level,
once for each level to automatically
enter the Marker value (-1) in the
appropriate hierarchy field(s).

Verify Location Data

Check the Location, and Address 1
field(s) to verify that you are setting
the No Action for the proper
transmitter if you click the Up One
Level button to hang the No Action
record at a higher level, the

Addeas |

Location and Address 1 fields are blanked out.
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d)

New Panels
If you are creating a No Action for a new panel that is being tested, but
is not yet set up in Phoenix, check the Transmitter Not in system box.

Sigtype field
Select the appropriate Sigtype from the dropdown list.

Phoenix stops generating Events for all signals with the selected Sigtype.

To stop Event generation for all signals for a transmitter, choose the
marker value (-1) for the sigtype.

Search for existing

Click OK to search the database for existing records that match the level
and Sigtype you entered. Phoenix searches for other NO Action records
with these settings and if none are found asks if you want to create one.

(1) Button Definitions

(a) Up One Level:  Click this button to change the
hierarchy level at which the Instruction is attached. Phoenix
enters the marker value (-1) in the lowest-level field containing
data

(b) Show Count: Click this button to see a count of
Instructions for each Sigtype that are currently assigned to the
hierarchy level. For example, in Fig 81 there are five
Instructions at the transmitter level, 2 for burglary and 3 for
panic.

(c) Recall or Clear: this button changes depending on
whether settings were saved

(d) Recall - choose this button to recall the last record’s
settings, which Phoenix saved if you checked the “recall setting
on next wizard use” option during the previous session in the
Wizard.

(e) Clear - choose this button to erase the saved options.

) Recall settings on next wizard use: Check this box to
save the current record settings for use the next time the
Instructions Wizard is opened. Use this button when entering
many records with similar settings

(g9) OK: Click this button to have Phoenix search for
existing Instructions with the specified settings.
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g)

h)

(h) New: Creates a new Instruction with the specified
settings

(i) Cancel: exits the Instruction Wizard without creating
an Instruction record.

Helpful Hint — You can review the values you entered on page 1 of
the Wizard by right clicking in the top grey area at any time.

In the Event ID field Phoenix assigns a unique number to identify the
record

Application tab
Enter the time range of the No Action by clicking the On Demand box,
or entering a Schedule ID in the Related Schedule ID field.

Selecting On Demand activates the two date/time fields, Effective
Date/Time and Expiration Date/Time.

If you are setting up a No Action at the site or transmitter level Phoenix
uses the current time zone of the transmitter as a default for the
Effective Date field. In the |

P et Loy ) a1 [« X
Time Zone field, Phoenix | .. —
displays the time zone of the || tasowe |
transmitter. If you hang the
No Action above site level, r:-::::n =
Phoenix warns you that the EdhaiteDasiine

default value in the Effective
Date field is the Phoenix
server time because Phoenix
cannot determine the time
since levels above site may be located in multiple time zones.

When you press the Tab key, or click in the Related Schedule ID field,
Phoenix opens the Schedule Wizard. Choose the Schedule ID or create a
new one to define the time range for the No Action. (See “Setting Up
Schedules”)

Authorization tab S
In the Requested By '
field, enter the person
requesting that you set
up the No Action.

Rawsn

I Zare Resioral Verrdcaion
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i)  Reason for No Action field
Enter the reason for setting up the No Action as described by the person
requesting it.

j)  Add tool

Phoenix writes the record to the Sigcontrol table.

No Action Audit Trail

When you place a transmitter on No Action, Phoenix creates a record in the Sigcontrol
table, the Event table, and the Action table to provide and audit trail of the No Action
for historical reference.

1. Sigcontrol table
The Description field contains the person requesting the No Action and the
reason. The Event ID matches the ID in the Event table.

2. Event table
Phoenix creates a log-only Event (Incident Event Flag = n). The record’s Event ID
is referenced in the Sigcontrol record, the Action record, and in the Signal
record if any signals are received during the No Action time frame.

3. Action table

The record contains the start and end dates/times of the No Action. The Begin
Date/Time field contains the data entered in the Effective Date field of the No
Action Wizard, and the End Date/Time = Expiration Date values.

When Phoenix receives a signal that meets No Action criteria, it creates a record in the
Signal table, and writes ‘noaction’ in the Originator field on pg 3.
Signals on No Action are identified in History with Ei the icon as shown below.

Icon indicates
sgnals associsted
with No Actions

Begin and End No /,-" | B0
Action signals are <
generated by Phoenix -

History r:‘_‘ f:! &
Transmtter I0Zons 10 | Tene Raege |
v
Transmittes 1D [go25as Zona 1D Sits Quary
Name BAY APARTMENTS ———
Zone Name. Motion Datector | Ext
F- imansmnm‘s Data/Timg  Ewnt 1D Signal ID Trangmitt  Joes 1D PIN | Related Wfamation -
" MgroziEases 453545 Break-In (22505 m Motion Detector Slgnak raceivad
|F0 453548 end NA 022505 -1 01/27/2012 094500 - 01/27/2012 fhow racadiar s
453548 Broak:In Mation Detector i liomms A

453548

| Break-In

22505 0

o Transmitter was on

3 Motion Detsctor
begn WA 022505 017272012 09 4500 No Action

)
1
) 463542 bagn WA D80S -1 12094500
[BR 01252012 12,4000 453543 and NiA 022305 -1 0172572012 123506 -
| R 01/262012 12:3508 463643 begn WA 022805 1 012572012 123506 - DV/26/2012
ALACrHEY 19 9t 130 QG e '
< >
Row & of 9
Acton Log
| Bego DatedTime Logn ID  Phoes Nurbar Mot
{01/27/2012 DB.45:51 phosnix ASS eaaction moond | Sgal 10]-1 |, Zone -1 )
phoertix - Acton record indicates
phosnix G MAINTENANCE O raason and authorlzing
phosnis L& roaction mooed | Signal 1ID] -1 |, Zone D | -1 | perzon for No Action
phoanix N272012035100
PR K T PANEL
’ ¢ >
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When you highlight a No Action signal in the Action Log area, Phoenix displays the
Event ID’s Action records (that Phoenix creates when a user creates a No Action). The
Notes column tells you that the No Action was Added or, if it has been modified, it
indicates Updated, plus the Signal ID (sigtype), Zone ID, person requesting the No
Action, and the reasons for it are displayed.

XII. Setting up Inventory Records

This optional table provides a place to record a description of a Dealer’s, Subscriber’s Site’s or
Transmitter’s equipment for reference on the Alarm Processing screen. An Inventory record is
defined as unique by the Identifier field which is assigned by Phoenix

1. To Create Inventory Records:

a) Menu Bar
Choose Data Manger (for information on Data Manger, see “Using Data

Manager”)

Phoenix opens an Inventory record in the Inventory table, with values
you chose in Data manager

b) Identifier field Y loventary (pagetoftl = |DX]
This is a unique |
number  assigned igeciter |
by Phoenix that Dealer (D OSH
identifies the Organization IT) [APARTHENTS

Subseriver 1D -1
£oe 1D [BAY APARTMENTS
Transmitter ID | @22505

Inventory record.
This field is read-

only and cannot be Nams MOT1ON
changed. Desanpaon (MOTION DETECTOR
Guantiy [N

C) Transmitter ID Model Number [WUT-A568

Serial Number

ﬁeld Instaliation CateTime 81/26/2012 10:00:00
This is the value for e T e
the Transmitter 1D Eotware Revisica
you chose in Data HaowereRewsion |
Manager or the Notes MAIN DFFICE

. Creaton Date | 2 2 —T
marker value if the :

X Cresfion D I
Inventory item Last Modifcation Date/Time | /£ 32
applies to all Last Modification 1D |
transmitters at the
Site Level.

d) Name field
Enter the name of the Inventory item.

160



Data Entry User Guide | 2011

g)

h)

)}

k)

)

p)

q)

Description field
Enter more information describing the Inventory item.

Quantity field
Enter the number of units of the Inventory item.

Model Number field
Enter the model number of the Inventory item.

Serial Number field
Enter the serial number of the Inventory item.

Installation Date/Time field
The date and time the Inventory item was installed.

Service Date/Time field
The date and time the Inventory item was last serviced.

Software revision field
Enter the software revision of the Inventory item, if applicable.

Hardware revision field
Enter the hardware revision of the Inventory item, if applicable.

Notes field
Enter any additional comments or remarks concerning the Inventory
item.

Creation date field
Field tech access (Phoenix Add-on) writes the date that the Zones are
confirmed.

Creation ID field
Field tech access only

Last Modification Date/Time field
Phoenix enters the date and time the record was last updated.

Last Modification ID field
Phoenix enters the Login ID of the user who last modified the record.

Add record
Click on the ADD plus button, Phoenix writes the record to the
Inventory table.
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XIII. Setting Up Permits

Many cities require that monitored sites have permits that provide necessary information to fire
and police agencies. Permit information is accessible on the Alarm Processing screen. A Permit
record is defined as unique by the Identifier field, which is assigned by Phoenix.

1. To Create Permits:

a)

b)

d)

g)

Menu Bar

Choose Data Manger (See “Using Data Manager” for more information)

Phoenix opens a Permit record in the Permit table, with the values

selected in Data
Manager.
Identifier field

This is a unique
number, assigned by
Phoenix that
identifies the

permit; this field is
read-only and
cannot be changed.

Type field

Choose the kind of
Permit — most likely
Fire, Police, or
Medical. You define
the ‘Types’ relevant
to you business in

1

ieniiier |
Tipe |FIRE
Dealer|D |D5H
Organtzation | [APARTHENTS

Substriber D |1
ShziD [BAY APRRTHENTS

Transmitzr D | 822585
Pemit Nuriber |125-RBE26-7895C-F IR

Nokgs |

Eiferfve DateTime (B1#05/2811 @9:00:80
Expirstion DateiTime [MF05/2813 @9-00: 08
L=t Wodificafion DabeiTime

LastModiicaton|D |

the Class table with the Type permit. (See “Setting up classes”)

Permit Number field

Enter a number or name identifying the Permit

Notes field

Enter any additional comments or remarks about the Permit or the

record

Effective Date/ Time

Enter the date and time the Permit becomes valid

Expiration Date / Time

Enter the date and time the Permit becomes invalid.

determined.

Leave blank if not
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h)  Last Modification Date/Time
Phoenix enters the date and time the record was last modified; Read-
only field cannot be edited.

i)  Last Modification ID
Phoenix enters the login ID of the last user to modify the record; Read-
only field cannot be edited.

XIV. Setting Up Preferences

Preferences define the specific Events that an operator can select in Alarm Processing. For
example, you might want a new operator to process only open/close /test signals until he or she
is more familiar with processing alarms, or perhaps you want a Spanish-speaking operator to
handle all signals from locations in Mexico. To set up Preferences, you define fields in the
Preference table and the User table.

You only need to set up Preferences if you want prioritize Events or define specific Events for
different operators. To set up Preference records, you always set up the records to define
signals you want an operator to receive; rather than defining signals that you do not want the
operator to receive. It may require multiple Preference records to define an operator’s
Preferences.

You set a user’s Preferences by defining specific Sigtypes, transmitters under a specific
hierarchy level, or a specific Site Preference Class or Category.

A. Create Preferences:

1. Dealer Level Preference
E‘_‘]'-.,'r.w.;»:.-_- AT TP
a) Data Manager S Fieramy: 10ven.). 4. W
Choose Preferences L
Usar D 700
. Prany 1
b) UserID field el i R
Enter the user id of the operator rganesnon 0 1
you're creating the preference for; D2zt : —
. S0 -
any single User ID may have e
multiple records. e Protersne Cumoory -1
Sigyps © v»|
o sowsewesen L
C) Prlorltyﬁeld Efoctes DateTione 09/01/72011 00:20: 08
Enter a number that specifies the EomtonDuTima |/ 7 ©
. . Last Modicaton DateTios 10/05/72011 17:98:50
importance of the Preference in it
Last Medficalion © phoenix
relation to other Preference

records for the same user. Phoenix considerers all the Preference
records for a user to determine which Event to offer first. Events are still
offered to users in highest priority/oldest Event order, within the
operator’s Preferences.
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If desired, adjust the hierarchy level to which the record applies by enter the
marker value (-1) in the hierarch levels below the one to which you want the
Preference to apply.

d)

g)

h)

)}

k)

Sigtype ID -
Enter the appropriate Sigtype, or the maker value

Site Preference Class -

Enter the Preference Class that also appears in the Site record(s). You
define Classes in the Class table, with Type preference. See “Setting Up
Classes”.

Site Preference Category -

Enter the Preference Category that also appears in the Site Record(s).
You define Categories in the Category table with Type preference. See
“Setting Up Categories”.

Effective Date/ Time -
Enter the date and time the Permit becomes valid

Expiration Date / Time -
Enter the date and time the Permit becomes invalid. Leave blank if not
determined.

Last Modification Date/Time -
Phoenix enters the date and time the record was last modified; Read-
only field cannot be edited

Last Modification ID -
Phoenix enters the login ID of the last user to modify the record; Read-
only field cannot be edited

Save Data
Click Add; Phoenix writes the record to the Preference table.

To change the record at any time, see “Updating records”

Preferences Defined with Sigtype

In the example below, the record in the User table for Renee, user ID 900, tells
Phoenix that Renee has Preferences by the Preference Flag field = e. The 3
records in the Preference table define the specific Sigtypes that Renee can
process as Events. Renee can only process AC Power Loss and Comm Fail for
any transmitter regardless of hierarchy. And Renee can process ALL events for

any transmitter with a DSM dealer.
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Userip 908 UseriD 900
Logn D renee (Prom 2 )
User Mamu renee Deuler 1D -1
paszword D{XT20D organgatoni0 -3 |
THte | SubserberiD =1
Notes |1 se0fv |
Aumorestion Level b SHle Praforence C3ss -1
On-Site Flag Sz Prafarance Catagory F‘
(Suoe i o Fomer o]
Rernote Oroup 1D /5 Sighpa
Arcess Conal ID F‘l— Efectve D
Efactioe DtalTime [@1/01/2011 12:90:08 Exuraion O
ExpirationDseamime | ¢ 7 5 % Last ModHcation D UseeD 80 =
Paswword Exuration m Last Moddi Prioiy (1)
Last Modfication Dataime [81/06/2812 11:22:19 Doater 1O 05H )
Last Modifieaton D Tenee Cegancshon 1|
subsome [V |
seo [
Sita Breference Cisss [-1

p Sile Preforance Categery |-1
— (samer 1

3. Preferences Defined with Class

In the example below, the record in the User table for Stephanie, user ID 12,
tells Phoenix that she has Preferences, by the Preference Flag = e. The record in
the Site table defines the Site as Spanish speaking, by the Preference Classifier

™ Usas [pegs 10i1) P Sisn - [page 101 1) FY Sl - [eme 2 01 3]
£ o i [ 5 ) 07 1 I A Nl ol it . S
(v fiz | S0 0 [BAY APRRTHENTS Prons Basnion |
Legin © [Stephande Dealero [OSW fael
User tiame [Stephanie Lavin Crgwiaton © [APRRTHENTS E-Mal Adaress |
Paszwors [eqoFnE swscoero (<4 cassoro [
Titke [A1arn Dispatcher - Led Sile Nams [BAY APARTHENTS Casgayl |
Notes | Atentin | | Prefeence Classtior © [SPANISH SPEAKING |
Autezaton Leve) (2 Addess | [B500 Tide Drive Proferenco Category 10 |
On-Sko Fiag Adoress 2 | SestoraivanFlag [
[ Preterence riag e | Addrese 2 | TestFiag |
T i Test Flag [
Y P rafuruece [page 1 ot 1) P8 yutetunce fpage 1 el 1) Tmeneyml_
O I I , TestFrequencymteral [
: & TesToleranca Tyoe |
sk clod il Test Tolranca ntoreal |
Friorty |1 Priony |2
Oexer O [PSH Desler O -1 ucarciamecio] l_
Owgaezaton © [APRRTIENTS omseaon®™ -+
Subscrber O |1 Susciiber D (=1 tl@| ) )
_ sweo[sAY APARTHENTS ste [1
ey S PO [ ST —
e Praferance Category |1 e Preferece Category [-1 ; | Clsueio [SPAWISH SPERKINE |
s e CasafirKama ?l:wm SPANISH SPERKING
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ID field. One record in the Preference table defines a specific Preference Class
for which Stephanie can process Events and assigns the priority (Priority =1) for
these Events. The second record in the Preference table indicates that
Stephanie can process all other Events after the Spanish Speaking transmitters
(Priority = 2).

Only operators with the Spanish Speaking Preference will see Events for transmitters
belonging to Spanish Speaking Sites

4. Preferences Defined with Hierarchy

In the example below, one record in the Preference table defines Renee’s first
priority as Events for Dealer DSM (Priority = 1). She can also process all other
Events after she has handled any existing DSM events.

Notice all the User ID fields have the same ID number and the Preference
Record with the DSM Dealer has a higher priority than the 2" record Preference

Record.
Aljser - {page 3 0l 1] B pyuturnnce - [page 1 o 1) L= (B X Pretnrance - [pape 101 1]
] = | ) N 1 1 I ) 1 1 I
Userm (008 userio [908 i Userip 909
( i |
Login © renee Frioeey 1 Pronty |2
Uger Name [renee ake D) Iwn_'}— Destar 1 -1 —
Passweed D [X720n Organtzation D B - omganasento 4 |
Title f Buvscriber 1D Fi— Subscriber 1D F{——
Notes [-1 sminf smi0 - |
Autnorizaton Level [ gtg Freeance Class -1 Site Preferenca Class -1
On-Sts Flay [9- Site Preference Category ﬁ— Sile Preference Calegory F;—
Freferanie Flag (& (signpe o 1) [Sig%pe 1D 'AC Power Loss|
Remote Group 10 |5 Bighpe Ciassier |4 Sighoe Classifies 1
Aceass Controt 10 =1 Effective CsteTime [01/81/2011 99:00:00 Efectve DalTine [ 8170172011 00:00:00
Efectve Dateime [91/09/2011 12:00:00 Bt DateTime | 7 7 : : EorstonDataTime | / /  : :
Experation Date/Teme | 7_7 La2t Nodific ation DadeTime m Last Modifcaton DataTime m
Fasaward Explration |84/ 05/2812 11:22:19 Last Modification (D [phoenix Last Modifcason (D phoenix
Last Modfcaaon Dataime [01/86/2012 11:22:19
Last ModAcaton 10 lrenee
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XV. Setting Up Dealer Mail-To Records

This table provides a location to enter alternate mailing address for a Dealer. Mail-to tables are
defined as unique by the Dealer ID, Dealer Name and Effective Date/Time fields. Therefore it is
possible to have many different alternate addresses.

1. To create Dealer Mail-To records:

a) Data Manger
Select the Dealer and then click on next until Dealer Mail-To is reached.
Click on New, Phoenix opens a Dealer Mail-To record in the Dealer Mail-
To table with the value you selected.

b) Attention field
This is the name
of the Person or | | 5|
Department to
whom a mailing
is addressed.

-0

DeeslerID |IJSII

Dezler Name |IJynal:i.t:5 Security Monitoring

Adention |[!ur|mral:e Dffice

C) Addressfields ffdress 1 |151+ James Ave South
Enter applicable Address 2 |
mailing address Address 3 |
information  in iy [Prayton
all three fields. stae [1X

d) City, State, & 2 E
Zip fields Effective DateiTime |B1/25/2618 00:00:08
Enter applicable Disconfinued Dalaﬂ'me| £
information. Last Modification DateTime |B1/38/2812 89:17:43

Last Modifcaian D phoenix

e) Effective Date/ Time field
Enter the date and time the mailing address becomes valid

f)  Discontinued Date / Time field
Enter the date and time the mailing address becomes invalid. Leave
blank if not determined.

g) Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; Read-
only field cannot be edited

h)  Last Modification ID -
Phoenix enters the login ID of the last user to modify the record; Read-
only field cannot be edited
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XVI. Setting Up Site Mail-To Records

This table provides a location for entering alternate mailing address for a Site. The Mail-To
tables are defined as unique by the Dealer, Subscriber, Organization, and Site ID’s, as well as the
Effective Date/Time fields. Therefore it is possible to have many different alternate addresses.

1. To create Site Mail-To records:

a)

b)

d)

9)

h)

Data Manger
Phoenix opens a Site Mail-To record in the Site Mail-To table with the
values you select in Data Manger.

Attention field
This is the name of | | |
the Person or Site [0 |@A9BSS
Department to Dealer ID DS
whom a mailing is Drganzation 1D -1
addressed. Subscrier I |1
Stz Mame FCU Mobile ATH
Address 1,2, & 3 stention WIBILE UNIT CONTROL
fields Afdress 1 9867 SW AUE D
Enter all applicable P
mailing address : B
information. ity HOOLIN
Siate W

City, State, & Zip Zocose 1uEes
fields Efective DatelTrme |82/28/2618 03:03:88
Enter all applicable o -

Discontiwed DaleMme | F F
information.

Lazst Wodrfication DaleMime |81/30/2012 B9:48:26

La=i Wodificstion [0 phoeniz

Effective Date/ Time field
Enter the date and time the mailing address becomes valid

Discontinued Date / Time field
Enter the date and time the mailing address becomes invalid. Leave
blank if not determined.

Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; Read-
only field cannot be edited

Last Modification ID field
Phoenix enters the login ID of the last user to modify the record; Read-
only field cannot be edited
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XVII. Setting Up Codes for Resolving Events

An operator working an Event in Alarm Processing eventually resolves the situation and is

ready to close the event.

Code.

When you close and resolve the event, you assign it a Resolution

You set up the resolutions codes that are relevant to you business in the Resolution

table. You also use this table to set up Standard Comments (See the next section).

1. To create Resolution Codes:
a) Tables menu A s I 150
Click Resolution
P
b)  Resolution ID field b :‘ el Sroeren
Enter a code, using any P orn Py [
combination of WA Flag [
alphanumeric characters -
that uniquely identifies Lost woricatan DetwTone [TETE %
the Resolution. S
Helpful Hint — Decide on a standard format for identifying each
resolution; an abbreviation B
generally works well. If the j lu5e Byl %]
Resolution is CSAA |
compliant, use the required * Resalve Event
conventions. Eg:\?ﬁ;ﬁ
RESOLVED
Helpful Hint — Consider A==y |
creating a Resolution ID i
that is specifically for { ALARM CAUSED BY STORM
Events resolved using Clear
Pending
c) Description field
Enter more information describing the Resolution; this field displays
when you highlight the code in the Close Event dialog box in AP. For
example, in fig 138 “Alarm caused by storm” is the description for the
code Storm in the Resolution table.
d) Finalize Flag field
Choose Y if this code finalize (resolves) an Event.
e) False Alarm Flag field

Choose Y to indicate the Resolution Code is for a false alarm; choose N if
it is not. If set to Y the False Alarm History table is updated each time
the code is used.
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XVIIL.

n

g)

h)

)}

k)

CSAA field
If the code is compliant with the Central Station Alarm Association set
the CSAA Flag to Y; and if not set to N.

Chargeable Flag field
Choose Y if the Event is chargeable; N if not. This field is not tied to
billing; it is used for Query purposes only.

Rate field
Enter a chargeable rate, if applicable. This filed is not tied to billing; it is

only used for Query purposes.

Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; Read-
only field cannot be edited

Last Modification ID field
Phoenix enters the login ID of the last user to modify the record; Read-
only field cannot be edited

Save data
Click Add; Phoenix writes the record to the Resolution table.

Setting Up Standard Comments for Alarm Processing

Standard Comments are phrases or sentences that are frequently used in the Action Log
in Alarm Processing as an operator communicates with the Contacts on the call list.
You set up a list of Standard Comments so that the operator may simply click on one to
automatically “paste” it into the Action Log. Standard Comments are stored in the
Resolution table. You also use this table to set up Resolution Codes (See previous

section).
1. To create Standard Comments:
a) Tables menu
Choose Resolution
b) Resolution ID field

Enter a code, using any combination of alphanumeric characters that
uniquely identifies the Standard Comment.

NOTE: For a Standard Comment, this field does not display anyplace,
but is a required field.
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2.

d)

9g)

h)

)}

k)

o B Reselutipn - freezi of] 3
Description field Sl 453
Enter the text that you : -
want to display on the Resaifion 0 TR 18 =
Alarm Processing screen, Dscrghon ESTIMATED 18 MIMITES T8 ARRIVAL
located in the Standard i —

Comments list. e —
CSfm A Ll
ChageabieFiay @
I Finalize Flag field <5
Choose N to create a pre——
Standard Comment LactMaciabin 0 |
Y =l

False Alarm Flag field
Choose N for Standard Comments; this field is not used when creating a
Standard Comment, but it is a required field.

CSAA field
Choose N for Standard Comments; this field is not used when creating a
Standard Comment, but it is a required field.

Chargeable Flag field
Choose N for Standard Comments; this field is not used when creating a
Standard Comment, but it is a required field.

Rate field
Leave blank for Standard Comments.

Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; Read-
only field cannot be edited

Last Modification ID field
Phoenix enters the login ID of the last user to modify the record; Read-
only field cannot be edited

Save data
Click Add; Phoenix writes the record to the Resolution table.

UL Standard Comments
The following list is standard comments required by UL. (April 30, 2012)

(a)  ALARM INVESTIGATOR #1 DISPATCHED ID# | (¢)  POLICE/FIRE CONTACTED ID#
(b)  ALARM INVESTIGATOR #2 DISPATCHED ID# | (f) MOBILE CALL

() ALARM INVESTIGATOR #1 ARRIVED (8 RADIO CALL

(d)  ALARM INVESTIGATOR #2 ARRIVED (h)  WERE CS KEYS USED?
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XVIII.

Setting Up Standard Messages for Internal Mail

Standard Messages are used in the Send Message function; a user sending a frequently
used message may simply click on one to automatically “paste” it into the Message field.
You set up Standard Messages in the Message table.

1. To create Standard Messages:
a) Tables menu
Choose Messages
b)  Identifier field, B Mssazs - [pepe 11 1] Al
This is a unique number |
assigned by Phoenix ek
that identifies the Ooiics PI message
Message. 252308 Une 1 [HEADS UP: Sterm Cosdition - Be prepare
Mesgage Lne 2 | i
c¢) Device field Wessagelne3| =
Choose phX message Destrgton Storn Condition
- ' Last Wodfcabon DteTme (8173072812 10:49:00
st Modriabon D [phoenadx
d) On Message Line 1 s
Enter the standard message to select in the Send Message function.
e) Messagelines2 & 3
Leave blank — they are not used for Standard Messages.
f)  Description field
Enter information that describes how you are using the Message record;
for example — for Send Message.
g) Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; Read-
only field cannot be edited
h)  Last Modification ID field
Phoenix enters the login ID of the last user to modify the record; Read-
only field cannot be edited
i)  Savedata

Click Add; Phoenix writes the record to the Resolution table.
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XIX. Setting Up Categories

A Category is a user-defined logical grouping of records based on a common characteristic. A
Category record is defined as unique by a combination of the Type and Category ID fields.

1. To create Categories:

a)

b)

g)

h)

Menu bar
Choose Tables, click on Category

Type field
Choose the table for which you want to create Categories. You may also
create Categories for
the following tables as |= re=ied = 5%
needed:
Dealer
X Twwoeny U MICH NISE
Subscriber otz Mawe HICH RIS EMOIRSMEN
S|te fesrwdor
. tMctt e Dunl— 4}
Transmitter -
Preference

Tigw salncrider

Category ID field
Enter a code, any combination of alphanumeric characters that defines
the Category.

Category Name field
Enter the full name of the Category

Description field
Enter more information describing the Category

Last Modification Date/Time field
Phoenix enters the date and time the record was last modified; Read-
only field cannot be edited

Last Modification ID field
Phoenix enters the login ID of the last user to modify the record; Read-
only field cannot be edited

Save Data
Click Add; Phoenix writes the record to the Resolution table.
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XX. Setting Up Temporary Data

Temporary Data allows you to set up Instructions, Contacts, and temporary data in the Notes
and Notes Location fields in the Transmitter table for a limited predefined length of time.

If a record exists in the Temporary Data record for a transmitter, the values in that record
replace the values in the Transmitter, Instruction, and Contacts tables for the time period
defined by the Effective & Expiration Dates/Times.

1. To create a Temporary record:

a)

b)

Menu bar
Click Wizards, choose Temp Data

Query

If necessary, use the Query tab to find existing Temp Data records.

Enter known values in one or more fields in the top half of the Wizard
(you can use the same wild cards that work when using the Query

button on the toolbar)

Click the Query button

To see detail for a specific Temp Data record, click on the appropriate
line and look in the Detail of Record pane.

(1) ID & Customer Tab
(a) Identifier field
Phoenix assigns - sy CIER
a number to D & Transmitter | Roguested By | Contacts | Instruction | Nates
identify this et
record in the Efiectve Date/Timo 91/30/2M12 12:53:07
table after you Expiration Date/Time 021872012 BO:00: 00
add the record. Classiier 1D Sary Leke =l
Doalesr oo
Quganizston -1
Subscaber -1
Site Des0es
Transmittse 10 s 209065
Name CU Mobiis ATM (AlsrenNed Backup
Tine Zone ESTAGMT
Savngs Tme y Transmitter Search J

| identifisr

I =
| Lasry

Transmter © IAEfeclr_\_! Date'T l Expration Date l {

Cloay
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(2)

(b) Effective Date/ Time field

Enter the date and time for Phoenix to start using the temp data

(c) Expiration Date / Time field

Enter the date and time for Phoenix to stop using the temp data

(d) Classifier ID field

Select the Class assigned to the Instructions and Contacts that
are temporarily being replaced.

(e) Transmitter ID field

Enter the Transmitter for which you are creating temporary
data. When you move out of this field, Phoenix fills in the other
hierarchy fields for reference.

Temporary Data can only be set up at the Transmitter level.

If you do not know the Transmitter ID, use the Transmitter
Search on the Query tab to find it.

Requested By tab

(a) Contact Making Request dropdown field

Se|eCt Contact B Ternp Data Wizard 4 |b &l
requesting the D & Tranamitter  Requested By | Coatacts | mstruction | Notes
tempora ry Reazon for Request

Contact Change CONTALT GOING (M URCAT [OM

The Contacts

listed in
dropdown list
are the existing

[Eid_ [Value.
Contacts for the "’:.:'qf‘;.- B4z
Transmitter you PN 1234
Name MEKE JONES
selected. OpewCluse Flag
To see detail for [ sdantior [ Tranemete £ | Efacive Data/T. | EspiationCate. |
the Contact
record, select
the appropriate
contact  from |EET] e

the dropdown

Contact Makmg Reguest
the

126032, MIKE JOMES

Datad of Cortact reroed

list and look in the Detail of Contact Record pane.
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(3)

(b) Reason for Request field

Enter the reason why the temp data is needed, as explained by
the Contact making the request.

Contacts tab

(a) Assign the temporary contact.

()

| lemp Data Wizard

1D & Tranerrefter | Requested By  Coreacts | metsontin | Metes |

Reguw Cortacts Temperary Corescts Prarty
Doarotor [Mama [ [isareiar | Name [ 4
Ha0 MIKE JONES —

Defwll >> N | |
o (Temporanty nhbit sit Contacts l ]
 Jor mis Clas sifer D
[ldoreta [ Teansmiser 1 | Evoctn Datart | Exuratian Sate |

[ Sy ] Cex |

The Regular Contacts pane lists the existing

Contacts assigned to the specific transmitter and the
Classifier ID

(i)

The Temporary Contacts pane when you save

the record are the only ones that will display in the
Alarm Processing screen for that Classifier ID

(b) To copy all Contacts in the Regular Contacts pane to
the Temporary Contacts pane, click the default button.

(c) To create a new Contact
(i) Click on the New button
‘;':D[J g emporanyanach '1
. Use an existing Contact as a tempaorary
(ii) Contact
Choose . the lse an existing Contact as a ternplate to
approprlate create a temporary Contact
option.

" Create a new temporary Contact fram scratch

ke | Cancel |
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(d) To replace a Contact in the Temporary Contacts with
another Contact

(i) Click on the Replace button
The Replace button is available only for regular
Contacts; you cannot “replace” a temporary Contact

with another. ey e
RECI SR em porantoniact ﬂ

& Yse an existing Contact as a temporary
Contact

¢~ Use an existing Contact as a template to
create a temporary Contact

" Create a new temporary Contact from scratch

Ok | Cancel

(ii) To view a Contact record, right-click on the
Contact in the Temporary Contacts pane

(e) To open a temporary Contact record for editing in the
Contact Wizard, click on the Contact in the Temporary
Contacts pane and then click open.

Regular Contacts cannot be opened for editing from within the
Temp Data Wizard because they may be linked to other
transmitters that you do not want to effect.

) To delete Contacts from the Temporary Contacts pane,
click delete

(g9) To prevent all Contacts with the Classifier ID from
displaying on the Alarm Processing screen. Check the
Temporarily Inhibit All Contacts For This Classifier ID box

(h) To change the Priority of the Temporary Contacts (the
order they display on the AP screen for that Classifier D) use
the Priority arrows.

(i) Temporary Contacts are stored in the Contacts table
with the Temporary Flag field set to y.

G) The Temp Contact Link table provides the link between
temporary Contacts and a transmitter.
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(4)

On the “Instructions” tab

(a) Create the temporary Instructions for the Transmitter
and Classifier ID

Temporary Instructions are assigned to a specific transmitter
and classifier; you cannot assign them to higher levels in the
hierarchy.

" Temp Data Wizard

ID & Tramsnutter| Requstes By | Contacts Inmnucton | wotes |
Terrgarary Instruction
Idertifier
" B
Zane O J
[+ -l tiaw
Zone Mavsy
Sigtype 1D
(S -
-
Igentifar | Tranameter 10 | Efocone Dato/T | Expastion Date. |
Quary I Clowy I

(i) In the Sigtype ID field, select a Sigtype from the
dropdown list and click New

ADD a temporary Instruction | ]

& Wse an existing Instruction as a template to
create a temporary Instruction

~ Create a new temporary Instruction from
scratch

]2 Cancel

Select the appropriate way the temporary instruction is
to be made.

When you add the newly created Instruction record, the
Identifier will appear in the identifier field.
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(ii) To open the temporary Instruction, click open

(iii)  To delete the temporary instruction click

delete
(5) OntheNotes  AREEIIES 15
tab D & Transenitter | Sequestad By | Contacts | Inatruction  Nates |
Enter the

Tamgarary Notes

temporary data
for the Notes
and Notes
Location fields

[THES 15 USED FOR TEWF HOTES

Temporary Notes Locstion

TTHES VILL BE THE MEW PATH OF TENP MOTES LOCATION

gt fiee Tanendtiar D | Efetive Cata/T Expration Date ]

Quary l Cleay

(6) Save Data
Click Add; Phoenix writes the record to the Temp Data table.

XXI. Setting Up a Reminder

The Reminder command allows you to set up a Phoenix-generated signal that will remind
operators to perform a special task. For example, you might want to remind operators to
perform a daily file save or tell customers when their permit is about to expire.

One way to create reminders is to set up a dummy Dealer with the name “Reminders” with
each Transmitter a different type of Reminder; for example a Transmitter for ‘Backups’ with

Zone ‘Daily’ and Zone ‘Monthly’.

Then set up a special Sigtype ‘reminders’ (or ‘expired

permits’) with appropriate Instructions. Then set up the actual Reminder using the Reminder
Wizard, which is available in both Data Entry and Alarm Processing.

1. To create a Reminder record:

a)

b)

Menu Bar
Choose Wizards, click on Reminders

ID & Transmitter Tab

(1) Query Records
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(2)

(3)

(4)

(5)

(a) Enter known values in one or more of the fields in the
top half of the Wizard

(yOU can use O & Tisodntter I0atw'Time | Ottt |
. [ Y]
wildcards) P
ol T —
e LS
Crgerczaton APAHTVMENTE
Sabrec vt 1
(b) Click QUETy S1n OLYMAL APATTVMENTE
Transmtie © =T
MNarre OLYNEC ARAITVENTS
Torm -1 :
Zerw Narrs
(c) To see detail ]
for a specific
: . [ortivmr | Tranerrames. | 7w 00 (S © | Foogomsey |
Reminder record click || Uwes . [Zow 0 ISgri© [Fwwmcy |
on the appropriate
line and look in the
Detail of Record pane
Query | Clest
Identifier field

Phoenix assigns a unique number, after you add the record.

Signal ID field

Select the special Sigtype that you set up for Reminders
(example: ‘Reminders’ or ‘Expired Permits’). For a Sigtype to
appear in the dropdown list the Sigtype must have a have a Y in
the Event Flag field.

Transmitter ID field
Enter the transmitter for which you are creating the Reminder;
when you move out of the field, Phoenix fills in the other
hierarchy fields for reference; reminders can be set up at the
transmitter level only.

If you do not know the Transmitter ID, use the Transmitter
Search button on the Query tab to find the transmitter for which
you want to create a Reminder.

Zone field
Enter the Zone Id for which you are creating the Reminder, or
the marker value for all Zones.
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c) Onthe Date/Time tab,

Select the initial [F] = LEX
date/time you want O & Trinsadiar. DaTINe 1Other
the Reminder to Rerminder should be et for the fiest time en
occur, the frequency, ( Goa-tims Reminder
a nd Wh en to Remexdar should be sant Interval batwean reminders
. . * Each
discontinue. rora
E‘;"! * Every menute

3:‘:’1 I Eyery | mindtes

Change the Time and " Yesry
. . B ¥ 9

Date fleld, PhoenIX Dmfmt #hould be discortnuad

* No gnd date
defaults this to the End after | occurences
system time when - End by [

first opened.

d) Other tab
Enter in the Related Info field, information associated with the
Reminder that you want to appear on the Alarm Processing screen in
the Related Info field (See “Related Info” of the Operator user guide)

E Reminder Wizard |Z| |E|E

ID &Transmitter] Date/Time Other l

Related Info

UERIFY HEW SCHEDULE FOR APARHMENTS

Ewent ID

When processing a Reminder Event use ‘Add Comments’ to add Action
Log items to Reminder Events that display no Contacts.

XXII. Reviewing Historical Data

Records in the following tables are generated by Phoenix when signals are received; you cannot
create records in these tables nor modify existing records in these tables. You use them for
reference only.
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A.

Action Table

The Action table logs (records) the actions taken by an operator during the processing
of an Event. Each Action taken is a separate record. An Action record is defined as
unique by an Identifier number assigned by Phoenix. This table is read-only and cannot

be edited
Y i A1 = 1%
1. Identifier field | Bl @e)| ”
Phoenix enters a unique oareeer fizasA” ;
. e Wi 1o0es
number that identifies the S
action Notes Clese euent with cede “STORN'.
Bugh OatalTies (0671772099 16:25:50
. Ent Dusime (671772807 16570350
2. Event ID field S
Contains the Identifier for Pos tneer [ 1
. Edensian
the Event as assigned by R
Phoenix Aciiton D [STORN
Lant Modicaton Ot Mime (0671772091 16:28:50
Last Maotatnon 0 [{ssith
Helpful Hint- to select all -

10.

11.

Actions associated with an Event, use the Query tool.

Contact Name field
The name of the Contacts associated with the Action

Notes field
Contain one typed comment, or one Standard Comment selected by the
Operator, or an Action recorded by Phoenix as part of the Event record.

Begin Date/Time field
Contains the date and time the Action started

End Date/Time field
Contains the date and time the Action ended

Full Phone Number field
Contains the Contact’s phone number, including Area Code and Extension

Login ID field
Contains the Login ID of the user assigned to the Event.

Resolution ID field
Contains the Resolution ID applied to the Action, if the Event is resolved

Last Modification Date/Time field
The date and time the record was last modified (read-only; cannot be edited)

Last Modification ID field
The Login ID of the user who last modified the record (read-only; cannot be
edited)
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B.

Event Table

Phoenix generates Events for signals that require action by an operator in Alarm
Processing. An Event may have more than one signal associated with it; this table
contains Event information only. For specific signal information see “Signal Table” on pg
209%*. An Event record is defined as unique by the Event ID field. This table is Read-Only
and cannot be edited.

10.

™ fm, - JBIX

Event ID field | i
A unique number assigned by Phoenix o :'::
that identifies the Event )

Zove D (05
Signal ID field it e
This field contains the Sigtype of the e
primary signal associated with the WosCimn [smervimecy
Event, if available. If it is not available, R Do ::::::::. daeiie
this field contains the Pre-converted Rl
format of the signal (the value e ol
acquired from the receiving device e DT (W73 0/2 15206 257

[pmaenix

Transmitter ID field
The Transmitter |d associated with
the Event

Zone ID field
The Zone ID of the Event’s primary signal

Processed Status field
Contains the status of the Event, Open (active, waiting, or pending) or Closed
and resolved

Incident Event Flag field

This field contains a Y for yes, if the Event was placed in the Pending Event
Queue for processing by an operator in Alarm Processing. Phoenix enters N if
the Event is a No Action

Priority field
The information in this field contains the priority of the Event as defined by the
primary signal’s priority. The lower the number, the higher the priority

Sigcat ID field
Contains the Sigcat ID associated with the Event's primary signal

Sigtype Class field
This information contains the Classifier ID from the Sigtype record associated
with the Event’s primary signal.

Event Create Date/Time field
Contains the computer (server) date and time when the Event was created.
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11. Transmitter Date Time field
Contains the Transmitter’s date and time when the signal was received, as
calculated by Phoenix using the Transmitter’s time zone.

12. Create User field
This field always contains phoenix

13. Dealer ID field
Contains the Dealer ID, or the marker value (-1)

14. Organization ID field
Contains the Organization ID, or the marker value (-1)

15. Subscriber ID field
Contains the Subscriber ID or the marker value (-1)

16. Site ID field
Contains the Site ID associated with Event’s transmitter

17. Assign Date/Time field
The date and time the Event was assigned to an operator

18. Assigned User field
The Login ID of the operator the Event is assigned to

19. Resolution Date/Time field
The Date and time the Event was finalized (resolved), if applicable

20. Resolution User field
The Login ID of the user who resolved the Event (if applicable)

21. Resolution ID field
The code used to resolve the Event (if applicable)

22. Trigger Date/Time field
Date and time when Phoenix must move an Event that was placed in Wait back
to the Pending Event Queue. The length of time in Wait is specified by the
operator when the Event is placed in Wait.

23. Queue field
This field is only populated if the Event is currently active, pending or waiting. At
which time it contains the text: ShmActEvt (Active Event Queue), ShmPendEvt
(Pending Event Queue), or ShmWaitEvt (Waiting Event Queue) respectively

24. Last Modification Date/Time field
Date and time the record was last modified

25. Last Modification ID field
The Login ID of the user that last modified the Event.
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Signal Table

This table keeps a record of every signal (open, close, alarm, restoral, etc) that comes
into the system, including those that do not generate Events. The fields in this table are
displayed in the Signal Detail dialog box in Alarm Processing; a Signal record is defined
as unique by the Identifier field. This table is read-only and cannot be edited.

1. Identifier field
Contains a unique number assigned by Phoenix that identifies the signal

2. Event ID field
Contains the Event number, if any, to which the signal is assigned

3. Signal ID field
Contains the converted Sigtype of the signal received.

4. Transmitter ID field
Contains the Transmitter ID associated with the signal’s transmitter

5. Zone ID field
Contains the Zone ID r
associated with the [al i
signal’s transmitter | =
lgantfiar Sk83079
6. PIN field EventiD 53304 il
Contains the number ElgnaliD [Fa1X test
. . Tranaminer 1D (823612
transmitted with an -

1+
| O
=

ZonsiD |

open/close signal that PIN
identifies the person Relsec inormuon [Last Test Dateline| 03/20/2811 07:17:2
Area Part
who performed the - ’:::
open/close Pathet Sring
Eignal Croate DateTime 'uﬁﬁfzﬁﬁ?ﬁ_ﬂ
7. Related Info field Tranzentters DalTime (8571972011 18:58:20
Contains the name of Resonac )
. Fecemr Time N
the person associated Priceiy 15 *
with a PIN or Eigeat 52
information about Sigconool [0
Coldest Type |
data entry errors. May kel
. . Receivar 1D
also contain special PatkTroe 1D I8
information (for

example pressure and temperature) if it is provided by the receiver (requires a
special Collect)

8. Area Partition field
Contains the area in the pre-converted format

9. Line field
Contains the number of the receiver line that the signal entered through

185



2011 | Data Entry User Guide

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

Packet String field
Contains the raw packet string in pre-converted format

Signal Create Date/Time field
This field contains the Date and time the signal entered Phoenix.

Transmitter’s Date/Time field
Contains the transmitter’s date and time when the signal was received, as
calculated by Phoenix using the transmitter’s time zone

Receiver Date field
Contains a date sent from the receiver, if the receiver has its own calendar and
if the date was included in the raw data string

Receiver Time field
Contains a time sent from the receiver, if the receiver has its own clock and if
the time was included in the raw data string

Priority field
This data contains the priority of the signal (the lower the number, the higher
the priority). This value comes from the signal’s Sigtype.

Sigcat field
Contains the Sigcat ID associated with the signal. This value comes from the
signal’s Sigtype

Sigcontrol field

Contains the Sigcontrol ID of the record used to convert the signal. This field is
valuable for troubleshooting conversion problems, because it tell s you which
Sigcontrol record was used (or not used if blank)

Collect Type field
Contains the name of the Collect associated with the signal

Receiver ID field
Contains the value in the REVC_ID parameter in the appropriate [serial #]
section of the collect.ini file, that is associated with the signal

Packet Type ID field
Contains the Packet Type associated with the signal/receiver

Raw Dealer ID field
Contains the Dealer ID in pre-converted format or the marker value

Raw Organization ID field
Contains the Organization ID in pre-converted format, or the marker value (-1)

Raw Subscriber ID field
Contains Subscriber ID in pre-converted format, or the marker value (-1)
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24,

25.

26.

27.

28.

29,

30.

31.

32.

33.

34.

35.

36.

37.

Raw Site ID field
Contains the site in pre-converted format

Raw Transmitter ID field
Contains the transmitter in pre-converted format

Raw Signal ID field
Contains the signal in pre-converted format

Raw Zone ID field
Contains the zone in pre-converted format

Dealer ID field
Contains the Dealer ID or the marker value (-1)

Organization ID field
Contains the Organization ID, or the marker value (-1)

Subscriber ID field
Contains the Subscriber ID, or the marker value (-1)

Site ID field
Contains the Site ID associated with the signal’s transmitter

Originator field
Contains either the text system for system generated signals, or the text
noaction for signals on No Action

Sequence field

Contains a number that indicates the color of the line: 1 = Manual, 2 = No
Action, 3 = Reminder; for runaway signals, this field contains the number of
signals ignored during a runaway condition

Wait Originator field
Contains a number that indicates what put this signal in Wait: 2 = redundant
signal, 3 or 13 = delay signal, 12 = restoral waiting signal

Trigger Date/Time field
Contains the date and time that Phoenix creates a fail signal if the second signal
is not received for a redundant, delay or restoral signal

Decision Group field
Contains the Identifier of the signal that makes this signal go into Wait

Restoral Status field
Contains a y for yes, if a valid restoral for the signal has been received, and N for
no, if it has not
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38. Queue field

This field is only populated if the Event is currently active, pending or waiting. At
which time it contains the text: ShmActEvt (Active Event Queue), ShmPendEvt
(Pending Event Queue), or ShmWaitEvt (Waiting Event Queue) respectively

39. Last Modification Date/Time field
Date and time the record was last modified

40. Last Modification ID field

The Login ID of the user that last modified the Event.

False Alarm History Table

The False Alarm History table provides the total number of false alarms for each unique
transmitter/zone/resolution combination for monthly, year-to-date, previous year, and
grand total periods. A False Alarm History record is uniquely defined by a combination
of the Transmitter ID, Zone ID and Resolution ID fields.

1. Transmitter ID
Contains the Transmitter ID

associated with the False
Alarm History record

2. Zone ID
Contains the Zone ID
associated with the
transmitter
Note - False Alarms are
updated by zone

3. Resolution ID
Contains the Resolution ID
associated with the

transmitter/zone

4, <month> Resolutions
Contains the number of

- 8[|

Trassmta o | L]
Zone D f-i
Fescaon 0 [False Alrm
Jangar Resoutons !i
Jaeuay Ressiuien Cost [. nngeda
Fabozar Resouions {.—
Fetrusy Rasaiution Cost Ii. 000N
Marth Resoutons f-i—
Warch Raselutian Cost }TEWNG
Al Resoludons 10 N
Ao Roselutien Coat {i fngase
My Resonions ]l
Nay Hessiuton Cost f; IVD;.;I
June Resoutons !T
Ans Rasalunn Cost ii.mm
Juty Resoubons iiﬁ
Mk Rasslution Cost ﬁﬁi?»
Mgust Resoutons {l
August Fessiution Cost ‘iﬂi;di

Eoptembier Resoles i.

resolved Events in each month for the last 12 months

5. <month> Resolution Cost

Contains the total cost of resolved Events in each month for the last 12 months;
this applies only to resolutions with the Chargeable Flag field in the Resolution

table settoy.

6. Year to Date Resolutions

This contains the number of resolved Events from January 1 of the current year

to the current date.
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XXIII.

7. YTD Resolution Cost
Contains the total cost of resolved Events from January 1 of the current year to
the current date

8. Last Year’s Resolutions
This contains the total number of resolved Events for the previous year.

9. Last Year’s Resolutions Cost
Contains the total cost of resolved Events for the previous year

10. Epoch Resolutions
Contains the total number of resolved Events since the implementation of
Phoenix

11. Epoch Resolution Cost
Contains the total cost of resolved Events since the implementation of Phoenix

12. Last Modification Date/Time
Date and time the record was last modified

13. Last Modification ID
The Login ID of the user that last modified the Event.

Setting Up New Authorization Levels

Phoenix uses Authorization Levels to determine which applications and which components within
applications to allow a user to access. There are 7 ABM-defined Authorization Levels, but you
may set up your own levels and assign them to users. Four tables work together to set up
authorization levels: Classauth, Component Types, Service Types, and Table Types. The defined
Authorizations are assigned to Users in the User table (See “Security” of the System User Guide
for detailed information about setting up new Authorization Levels).

A.

Classauth

This table defines the levels of security authorizations and sets permissions for each
application (Alarm Processing, Data Entry, etc) and each component within an
application (Manual Signal, No Action, and Clear Pending in Alarm Processing) in the
Phoenix system. Read, write, and delete permissions for the database tables are also set
in this table.

Component Type

This table assigns a numeric identifier, called a Component ID, to each component in the
Phoenix system for use in defining Authorization Levels. Components are the individual
functions available in each application. For example: Manual Signal, No Action, and
Clear Pending in Alarm Processing

Service Type
This table assigns a numeric identifier, called a Service ID, to each Service in the Phoenix
system for use in defining Authorization Levels.
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D.

XXIV.

Table Type
This table assigns a numeric identifier, Table ID, to each table in the Phoenix database
for use in defining Authorization Levels

User

The User table establishes and validates all Phoenix users. In order to login to any
Phoenix application, a person must have a User record with a Login ID and Password in
the database. Authorization Levels are assigned to users in the User table.

Setting Up Phoenix Add-ons

Phoenix Add-ons provide specialized functionality that assist monitoring centers with daily
operation. Each Add-on and the tables used by the Add-ons are briefly described below. For
detailed information about setting up an Add-on product, see the individual Add-on’s User Guide.

These are the available Add-ons as of December 2011. Call ABM’s Sales Department if
you are interested; attend PUG to provide input on the ones you use and offer
suggestions for future ones.

Phoenix Add-Ons

1. Alarm Forwarding
The Alarm Forwarding Add-on automatically forwards alarm to a pager, fax
number or email address.

2. Remote Data Entry
The Remote Access Add-on provides satellite locations or remote users a direct
connection to the monitoring center’s database in order to enter new or modify
existing information.

3. Field Tech Access
The Field Tech Access Add-on facilitates communication between the
monitoring center and the technician using a standard touch-tone telephone

4, UL Solution
The UL Solution Add-on provides additional functionality to make your Phoenix
system UL certifiable, including full integration with ABM’s preferred suppliers
of high availability and redundant solutions, automated server and network
monitoring and additional reporting features that satisfy UL reporting
requirements.

5. Relay
Relay is a network tunneling software that provides support for Phoenix
message broadcasting across networks linked by a non-IGMP (Internet Group
Management Protocol) network devise, including RAS (Remote Access Server)
connection via a modem or a non-IGMP configured router. There is no
additional charge for Relay.
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B.
1.
2.
3.
XXV. Printing

Tables used by the Add-ons

Access Control Table
This table is used to define security parameters for the Field Tech Access Add-on

Group Table

This table defines the hierarchy levels that users of the Remote Database
Reporting, Remote Data Entry, and Field Tech Access Add-ons may access

Remote Table

This table controls the remote users access for the Remote Database Reporting,
Remote Data Entry, and Field Tech Access Add-ons.

For the most part, you can print all data in the active window, from List View, Detail View, and

the Wizards.

The Print function is Internet Browser based, and creates HTML files so reports

can be emailed and opened in any Internet Browser.

- |
@ ks e

Resolution

Resolution 1D Descrigtion
ALS e ALS B

U myster actvarbon 0000000

......

There are four print-related menu choices on the File menu: Print Options, Print Preview, Page
Setup, and Print.

Because the Print function is Inter Browser based, and creates HTML files, reports can be
emailed and opened in any Inter Browser.

Print Options
(File Menu)

Use Print Options to select the columns (fields) from the applicable table(s) that
you wish to print, change font style and size, choose column or block format,
alignment and gridlines.

Helpful Hint — This feature is also available as a tool on the Print Preview dialog
box
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a)

b)

Rows & Columns Tab

On this tab you can
choose specific columns
to print. You can choose
to have all columns for
each table display or
specify the number of
columns to display for
each table, but because
the AP screen displays
data from many
different tables the
Select columns option
is grayed out in AP.

Format Tab

LE i o

Rows & Columns |Farmst | Foet |

Rows

Columns
= Saket numbsr of columng
Showdnst | 7 = Courmns
Show all columns

"~ Select columns

(1)

(2)

FormatAl‘ea Raws & Colurns  Format | Fomt |

Foma

(a) Column L [Ty — Algemart

. Shck oma . Lot jussfy
format displays the Cartan
data in rows and
columns, with each

filack frmat whminatn
colun b with sorply Pght sty
Wins

508 Lirms

record a row, and e T vas
. 1
each data field a v S Ko ool
COII,lmn. Batwwen cdumes anly
v l Carcel \

(b) Block format displays data fields for each record on
sequential lines down the page and repeats the column names
for each record.

If you choose columnar format and the Show all columns
option on the Rows & Columns tab, only the number of
columns that will fit across the page will display (columns will
not wrap) so use Block format when you want to see more
columns

Frame Table

These settings determine whether a border prints around the
outside edge of the table; Results also depend on the setting in
Grid Lines
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(3) Alignment
This setting determines how the data is displayed within the
column: left justified, centered or right justified.

4) Grid Lines
This setting determines whether lines are printed above and
below and or between table cells.

b (e Dt —d‘
! Fows & Cedymns | Fomat Fond |
c) FontTab i
* Ao (sans-sen) |
{ Tirsas Ramran (vevd]
From the options available on Catnwe [feonaspec]
this tab, choose the style and ! T
size of the text you want the | B i e
data to printiin. 124 el
4ot (gl
O ' Carew
2. Print Preview
(File Menu)

The Print Preview command displays the data in the print format you have
selected using Page Set-Up and Print Options

£ Print Preview

| 4

A1t . = - -
D%m: 'ézé’ File Name: I'I;hJamr,‘ImmmnﬂTransmnerﬂl};3312»13‘_‘”-"'29 htrnl

Transmitter

I1I':)ransmim>r Ill))ealer ODrganization IsDubst:n'ber site ID Name ?raas:smmr g;ﬁng
009065  DSM 1 1 009065 Snckum ooy et 100065

022505  DSM  APARTMENTS -1 BAY APARTMENTS BAY APARTMENTS

022508  DSM  APARTMENTS -1 ERAENTs  OLYMPIC APARTMENTS

100065  DSM -1 A 002085 Sl

Each time you choose Print Preview, the Print Preview report is automatically
saved in the drive: \phoenix\tmp\print folder. Each report can be reopened on
the screen, reprinted or emailed until you delete it.

Each Report is assigned a name which contains the name of the first table, the
date and the time of the report, date and time are in the format MMDDYYYY-
HHMMSS (Month, day, year, hour, minute, second).

In the example below, is a report with the file name Transmitter01302012-
152031.html
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Mame Size  Twpe Date Modified

& | Transmitker01302012-152220, htrnl 2kE  HTML Docurent 1/30/2012 3:22 PM
& | Transmitter01302012-152105. htrnl G kKE HTML Docurent 1/30/2012 3:21 PM
£ | Transmitter01302012-152031. htrnl 17 KE  HTML Docurent 1/30/2012 3:20 PM
£ |Historysignaldl 27201 2-075605, htnl 15 KB HTML Docurment 1/2712012 7156 AM
£  PendingEvent01272012-075549, htrnl 1 KB HTML Docurnent 1/27/2012 7:55 AM

The file name indicates that it was generated on the Transmitter table, on
January 30, 2012 at 3:30 and 31 seconds in the afternoon.

Note — you must manually maintain the file in the print folder by deleting
reports that you no longer need.

a) To Delete one or several Print Preview reports:
1. Open Print Preview
2. On the File menu, choose Delete
3. Select the file(s) you want to delete
4. Click Delete

b) To delete all reports in the Print folder:
1. Open Print Preview
2. On the File menu, click Purge
3. Atthe Delete all HTM files in phoenix\tmp\print? Prompt, click OK

3. Page Set-up
(File Menu)
The Page Set-up command
pulls the system default

Page Se Lt ors

settings for your Internet e R
Browser, allowing you to Sred Otadean Yot o
define paper size and source, ":“"":’::;" T o 575
header/footer, page SR
orientation, margins and treangRiz 5
printer. e uAL
Eresy v Erpry
See Internet Browser Help Pagn I of 1ol pagee B | Datair shes toerat .
for information on Page Set- F o Tt

up, including the codes in the
Header/Footer fields.

4, Print
(File Menu)

The Print command sends the currently chosen information to the printer.
An open Even on the AP screen pulls data from many table, for example
Transmitter, Event, Signal, Action, Instruction, and / or Contacts. Data from the
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B.

Event and Transmitter table print automatically; In the Print Selection dialog
box, you choose the other table for which you want to see data.
When you click OK the information you have requested is sent to the printer.

5. Reprinting

Until you close AP, you can re-access any Print Preview report that you have
generated by clicking the dropdown list in Print Preview and reselecting the
report based on the date and time in the file name. Until the report is manually
deleted, you can re-access it by going to the drive: \phoenix\tmp\print folder
and choosing the appropriate HTML file.

&) = [O%)

b I |

Resolution o0 e 5 : |

Resolution 1D Description Rate Chargeatle Flag CSAA Flag Fimaltze Flag False Alarm Flag
AES bacnp AESS 0

X o Sy C) ) COOGD n y r

i no longe: being monored ) Take no achon!

) 000000

) Q00000

Sending Messages

1.

Send Message

(File Menu)

The Send Message command allows users to broadcast a message to other users
currently logged in to Alarm Processing, Browser and Data Entry.

a) Send Message To
For the message to be received the defined user(s) must be currently
logged into Alarm Processing, Browser, or Data Entry.

(1) Groups
Define the group of users to receive the message by clicking this
button and highlighting an application. Every user currently
logged into that application will receive the message

(2) Individuals
Define the individual user to receive the message by clicking this
button and highlighting a user. An Individual’s Login ID may be
listed multiple times, once for each Phoenix application they are
logged into; you may select more than one instance of the
user’s ID. When the message reaches the workstation, the
message icon blinks, the computer beeps or the message
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XXVI.

A.

b)

d)

immediately display son the screen, depending on the recipient

client.
. Send Me:
Severity RS IR ®
Choose Urgent to
inform the recipient
. Send Massage To Sand Message To
that the message is ~ Groups = tndidoals

important; otherwise ~ iphu-.-nu - Data Enlry
choose Normal.

" WV Cordrm Dalivery?

Update Seerty [EETEINN ~| | Usdse |
. . M
This refreshes the list e
. . HEADS UP. Storm Condition - Be prepared for influx of
of individual users to signals
reflect any recent

) Standard Messages
|0gInS HEADS LR Storm Condillon - Be prepared for influx of sigmal

Confirm Delivery :
Check this box if you [ ses ] Close |
want  Phoenix to
inform you that the message did not reach its destination.

Message

Enter the message you want to broadcast, or double click on a Standard
Message to copy it into the message field. The max character limit is
120.

Standard Messages
These are predefined messages that you can copy and paste to the
message field by double-clicking o the line.

Changing the Screen Appearance

Customizing the Toolbar

1.

Toolbar
(View menu)
The toolbar command allows you to customize the toolbar

Helpful Hint — you can reposition Toolbars by dragging; also you can quickly
access the Toolbar options by placing the mouse pointer on the Toolbar and
right-clicking. These settings are saved for the workstation (not the user) when
you close Alarm Processing.
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To customize the Toolbar:

(1) View menu
Choose Toolbar

(2) Toolbars area

Check or uncheck the appropriate box to show or hide the desired
Toolbars. The group of tools controlled by each checkbox is defined as
follows:

(a) Main - Close Table, Print, Print Preview, Cut, Copy,
Paste, Undo, Find

JopllianConfipuratipn ﬂi

ToolBars lcon Size

I+ tdain = Large
¥ Cluary " Small
[ Wiy ToolTips

I~ Harlzontal Guany * Show
I~ “arical Cuary " Hide

Cancel ‘

(b) Query —Query, Defaults, First Record, Previous Record,
Next Record, Last Record, Update, Add, Delete, and Clear

(c) View -Detail View, List View, Cascade Windows,
Horizontal Tile Windows and Vertical Tile Windows

(d) Horizontal Query -Query, Detail View, List View, First
Record, Previous Record, Next Record, Last Record, Update,
Add, Delete, and Clear tools display horizontally in two rows

(e) Vertical Query - Query, Detail View, List View, First
Record, Previous Record, Next Record, Last Record, Update,
Add, Delete, and Clear tools display vertically in one row

(3) In the Icon size area
Choose large or small Toolbar Tools

(4) In the Tooltips area

Choose Show to see the Tooltips (pop-up text describing each tool)
when the mouse pointer is positioned over the button; choose Hide to
not see the Tooltips

(5) Click OK
To save changes and close the Toolbar Configuration dialog box; or
choose Cancel to close without saving
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B.

XXVII.

Turning the Status Bar On/Off

1.

Status bar

(View Menu)

The Status Bar is the strip of information found at the bottom of the Alarm
Processing screen, that provides information such as Tool identification; this
option acts as a toggle switch, turning the Status Bar on or off.

Arranging Windows

1.

Cascade
(Windows Menu)

This command resizes and arranges each open window that is not minimized,
one atop another, in a descending fashion

Tile Horizontally
(Windows Menu)

This command resizes and arranges each open window that is not minimized
into horizontal tiles equal size.

Tile Vertically
(Windows Menu)

This command resizes and arranges each open window that is not minimized
into vertical tiles equal size.

Arrange Icons
(Windows Menu)

This command rearranges all minimized windows into an orderly row at the
bottom left corner of the screen.

Close All
(Windows Menu)

This command closes all open windows, even the minimized ones.

Closing the Data Entry Application

1.

Exit
(File Menu)

This command closes Data Entry
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XXVIII. Search

Search is a cross reference tool that allows you to search the database in a variety of ways. Search can
be opened at any time by any user. To login to the Search application, see “Logging in to Phoenix

Applications”

Fil= Tables alarm Processing Data Entry  Browser  Window  Help

X|EE AL = R

|DB/22/2011 14:06:05

A. Menus and Toolbars

1. Menus
The commands in Search are organized by menus:

Page Setup
Print Options ®. Phoenix Search
Print Preview Fie Tables Edit Search Alarm Processing Data Entry  Browser Winw—-ﬂ" About
Print
oetlanguage Undo Jump to Allarm Cascade Tile
& Exit Cut Processing Jump to Broswer
ot Action Copy Jump to Data Entry

Contact Paste Do Search

Contact Link Dalste Delete Items

Dealer select Al Clear Criteria

Event Clear Results

Instruction Close Search

Range Set Hierarchy

Schedule Up One Level

Sigcontrol

Signal

Signal History

Site

Subscriber

Transmitter

Zone
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a) File Menu

Menu Choice Menu Function Description Tool | Shortcut
Page Setup Change margins; define heading and footing,
paper size and source, and page orientation.
Print Options Select the fields to print, change font style and
size, column or block format and grid lines.
Print Preview A preview of the report as it will print displays
on the screen | E{ ‘
Print Sends the information to the printer. % ‘
Set Language & Exit | Allows you to choose a language other than
English and then terminates Search, so you can
log back on with the selected language set.
Exit Exits Search Alt+F
Then X
b) Table Menu
Menu Choice | Menu Function Description
Action Selects records from the Action table that match the criteria you specify.
Contact Selects records from the Contacts table that match the criteria you specify.
Contact Link Selects records from the Contact Link table that match the criteria you specify.
Dealer Selects records from the Dealer table that match the criteria you specify.
Event Selects records from the Event table that match the criteria you specify.
Instruction Selects records from the Instruction table that match the criteria you specify.
Range Selects records from the Range table that match the criteria you specify.
Schedule Selects records from the Schedule table that match the criteria you specify.
Sigcontrol Selects records from the Sigcontrol table that match the criteria you specify.
Signal Selects records from the Signal table that match the criteria you specify.
Signal History Selects records from the Signal History table that match the criteria you specify.
Site Selects records from the Site table that match the criteria you specify.
Subscriber Selects records from the Subscriber table that match the criteria you specify.
Transmitter Selects records from the Transmitter table that match the criteria you specify.
Zone Selects records from the Zone table that match the criteria you specify.

c¢) Edit Menu

Menu Choice | Menu Function Description Tool | Shortcut

Undo Cancels the previously performed edit. Ctrl+2Z

Cut Remove the selected text and place it in the Clipboard. Ctrl + X

Copy Copy the selected text and place it in the Clipboard for use Ctrl+C
later.

Paste Insert the contents of the Clipboard at the pointer position. Ctrl+V

Delete Erases highlighted text or if none is highlighted, erases a Delete
character to the right of the pointer position.

Select All Select all text in the field where the pointer is positioned. Ctrl+ A

200




Data Entry User Guide | 2011
d) Search Menu

Menu Choice | Menu Function Description Tool | Shortcut

Do Search Searches the database for the records that match the search Ctrl+S
criteria and displays the records in the Search Result Panel. Q

Delete Items Deletes records from Search Results panel, but not the x Ctrl+D
database.

Clear Criteria Clears the values from all Search Criteria fields. S Ctrl+T

Clear Results Clears all records from the Search Results panel. (does not Ctrl+R
affect the database) 2

Close Search Closes the active Search window. E}III Ctrl+E

Set Hierarchy Active only when the Hierarchy tab is selected, allows you to Ctrl+H
see the location data values for any hierarchy level except ﬁ
Organization (you cannot use Set Hierarchy for Organization). -

Up One Level If the Search has a Hierarchy tab, this allows you to quickly i Ctrl+U
move the hierarchy search up a level. Ll

e) Alarm Processing

Menu Choice

Menu Function Description

Alarm Processing

Jump to Alarm Processing — No Login Required

f)  Data Entry

Menu Choice

Menu Function Description

Data Entry

Jump to Data Entry — No Login Required

g) Browser

Menu Choice

Menu Function Description

Browser

Jump to Browser — No Login Required

h)  Window Menu

Menu Choice

Menu Function Description

Cascade

Resizes and rearranges open windows one atop the other in a descending fashion.

Tile

Resizes and rearranges open windows into tiles of equal size.

i) Help

Menu Choice

Menu Function Description

About Search

Information about Phoenix Search Module

Search Toolbar
Tools (buttons on the toolbar) and Shortcut Keys provide quick access to many
of the same commands available on the menus.

= Olg\x\\ £1l21 /0

i

N
Search Clear Set Clase Print
Criteria | Hierarchy| Search Preview
Sefect Delete _ ¥ .
Table ltems Clear Up One Print
Results Level
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B. Defining Search Tables

There are 14 ABM-defined tables and search fields. Users can also define additional
tables and fields as needed. See “Defining Search Tables and Columns” of the System
User Guide.

C. Searching a Table
When you select a table to search on, Phoenix opens a window with two panels; in the
left panel, you enter search criteria and on the right, Phoenix displays the results.

& hosmx Search | Customer Searehl] B (B[
C\Fle Tables Edt Search AlumFProcsssng DstaErdry Sromser  Window el - 2%
e REVEIETIETPEE: T
Customer 1D [ Name | Address1 | PhoneNum...|

Customer | Hierarchy |

Customar ID

I

Marme

I SEARCH RESULTS

Address 1

I

Phone Numbsar

|

SEARCH CRITERIA

Ready No rows open 06222011 14:08.08

The fields in the Search Criteria panes come from CFG file. The Fields in the
Search Results panel are the Primary Keys of the table plus the fields specified in
the CFG file(s).

You can sort the records by a specific column by clicking on the column heading.
You can also rearrange columns by clicking and dragging on the column heading.

1. To Search a Table:

a) Click the SELECT TABLE tool
Choose a table to search

b)  SEARCH CRITERIA fields
Enter or select from the drop down the data that tells Phoenix which
records to search for.

You can use the same wildcards that you use in Queries; Asterisk (*)
and underscore (_) to clear the Search Criteria panel, click on the Clear
Criteria tool
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c) StartSearch Table Available Go To Tables |
Either press Enter or ctrl + s or click the Transmitter '
Condacis Schedule
Search tool to start the search Contactl bk
Transmster
In the Search Results panel, Phoenix Contact Liak Contact
lists the records that match the criteria Transméter
Zone
you entered Event Signal
Action
To clear the Search Results panel at Contacts
any time, click the Clear Results tool. Instructions | Schedule
Transméter
Coniact
. Schedules Transméter
D. Using the Results of the Search tnsiuction
Range
For any record in the Search Results panel, you can ;mef
see record detail, copy the value in one fields to the | Sgnal Event
Clipboard, and for nine of the ABM-defined Search Action
tables, you can see data in related tables for a single Contact
record listed in the Search Results panel. For each 'm““’i'f:
predefined table the following GO TO tables are | tansmiter | Zone
available. Coniact Link
Event
Signal
Zone Transmster

E. Viewing Record Detail

To see detail for a record, right click on the appropriate line in the Search Results
panel and choose Show Detail. Phoenix displays only the fields which contain values.

Helpful Hint — The Detail window can be left open independently of the Search
window, for reference.

gL 3]
et B OmerSenrCh = = | L!]@
| W | Customer 1D | Name Address 1 | Phone Num...
T
Name : Show Detail
_____ i f SAL-002 ABM Copry Name
[vaBm= ‘ GoTo >
Address | |
Phaone Number . .
V] <] >
o X
| Fiald l Value ] &l
| Customer ID ABM ﬁ
Degpartrment 1D SUPPORT
Acct Status 10 DECUINED SUPPORT
Acet Type ID STAND ALONE
Integrator 1D ABM
MName ABEM
| Address 1 896 Summnt Street
| Addrass 2 Suite 107
| City Round Rock v
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F. Copying Record Data to the Clipboard

1. To Copy Data in one column of a record:

a) Position the mouse
Pointer over the data column in the Search Results panel

b)  Right click
And choose Copy

c) Paste
The value any place where paste is an option, for example a field in a
table record

COETOTITET T

B

Customer ID | Name | Address 1 | Phone Num...

! EBM___[ABM e

SAL-002 ABM huw Detail
Mame Copy Address 1

I*HBM* I‘

G. Going to Related Info for a Search Record
To review related information from another table for a record in the Search Results
panel, right click on the appropriate line in the Search Results panel and choose Go To
and then choose one of the tables from the dropdown menu (the available Go TO
tables are hardcoded and cannot be added to or deleted)

C\mwhsmmmmmmmmmm

B Al XM ]« .I:ﬂll QIG«I

06222011 123151

Phoenix finds the appropriate records that are associated with the highlighted record
and displays them as shown below; the record you highlight serves as the Search

Criteria. 7
= = J- 1o
Classifier 2 | Classifier | Transmitter | Contact ' Priority |
i E ACCT BIL  4BM 982
g DEVELOPM... ABM 972
Transmitter O |suproRT  4BM 978 180
Daantw ;
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H. Options When Searching

When you perform more than one search, Phoenix needs to know what to do with the

results of the previous search, and prompts you for an answer in the DO WHAT WITH
NEW RESULTS dialog box.

F

Qy
Q
B Q| ¥ |l ] &
Classifier | Transmitter | Contact | Priority |
Classif ACCT_BILL ABM 982
assler DEVELOPM... ABM 972
|g|_|pp|]|]'|' j SUPPORT ABM 979 100
Transmitter
| DopWhatawithiNewiRes s ﬂ‘
Priority
| " Replace current list
£ Add to list
% Marrow search
" Discard new results
Ready Fow 3 of 3 0B/22/2011 |14:35:47

The options in the DO WHAT dialog box mean:
Add — merge results in with results from any previous search (es)
Narrow — display the results that match both the current search, and any previous

Replace — throw away the results from any previous search, and display only the
results of the current Search

Discard — throw away the results of the current Search.

When performing a search, Phoenix takes into account only the values entered on one

of the Search Criteria tabs, plus it does not take into account the values in the Search
Results panel.

L. Printing Search Results

You can print all or part of the data in the Search Results window; because the Print
function is Inter Browser based, and creates HTML files, reports can be emailed and
opened in any Inter Browser.
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I sve dd)

I

@('}: bl.’l Fitw Name [W\:-m-‘lnu'(nd‘ﬂndl:mfﬁ??ml1»I§633 bt :J

Resolution .
Resolution 1D Description Rate Chargeable Flag CSAA Flag Finalize Flag Faise Alarm Flag
AES backup  AES Back up system activations 0.000000 0 n v n

Alarmiet Alammiet Back up system 0.00000G n n y n

Discommect  D¥scomnnectad Account (account no longer baing monitored ) Take no acton! 0.000000 n n y n

FINALIZE Firalze Event 0.000000 n n ¥ n

Low Bamry Low Battery & Low Battery Restore 0.000000 n n ¥ n

opencise apanIngs or cosIngs n n y n

Phone Rest  Phone Line Restoral ) 0.000000 n n ¥ n

Power Loss  Power to the panal has been lossed or restored 0.000000 n n ¥ n

QEAL Am ITJ';?:‘:;T; :‘.‘!:d o:r corfirmed 10 be a real emerg actvabon by 0.000000 1 a v a

Reopen Eve  Event was reopened 0000000 n n ¥y

Test Tech Accourt being tested by Digital Technician 0 D000 n n y n

User Test Accourt being tested by CUSTOMER (Nate calers name on accout ) 0 000000 n n Y n &_‘

There are four print-related menu choices on the File menu: Print Options, Print
Preview, Page Setup, and Print.

1. Print Options
(File Menu)

Use Print Options to select the columns (fields) from the applicable table(s) that
you wish to print, change font style and size, choose column or block format,
alignment and gridlines.

Helpful Hint — This feature is also available as a tool on the Print Preview dialog
box

a) Rows & Columns Tab
On this tab you can choose specific columns to print. You can choose to
display all columns available in Browser, or specify the number of
columns to display, or select specific columns.

s smen g

Rows & Cobmnns | Famut | Font |

Rows
e o

Columns
= Salkett numbsr of columng
Showdnt |7 = Cotmns

" Show 3ll columns
2]
I
=]
a

" Select columns
ok _comel |
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b) Format Tab
(1) Format:
(a) Column format: Displays the data in rows and
columns, with each record a row, and each data field a column.
(b) Block format: Displays data fields for each record on
sequential lines down the page and repeats the column names
for each record.
If you choose columnar |~ -
format and the Show all
Foma
columns option on the Rows  Columean ot Aigartt
& Columns tab, only the i S
number of columns that will | EShiea i ot FRgh pstly
fit across the page will |
S0 Lirms
display (columns will not i ras
wrap) so use Block format s oS
when you want to see more s sl
columns
oW | Carcol |
(2) Frame Table:
This setting determines whether a border prints around the outside
edge of the table; Results also depend on the setting in Grid Lines
3) Alignment:
This setting determines how the data is displayed within the column:
left justified, centered or right justified.
4) Grid Lines:
This setting determines whether lines are printed above and below and
or between table cells.
ke e &l
1 Rows & Coymns | Fomat Pt |
¢) FontTab o el
From the options available Tk R '
on this tab, choose the style Ak
and size of the text you o
want the data to printin. 1 0t vl
* 02 pt (rorread)
ot gl
Print Preview - -
(File Menu) '- (oK ] _conemt |

The Print Preview command displays the data in the print format you have
selected using Page Set-Up and Print Options
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S OB XA PEDII DI \_i J\_‘iﬂ
File Edit  ‘iew Favorites  Tools  Help :,'
Q Back - > 'ﬁ Pl ! Search H_ ~ Folders E'

Address |2 C:\Phoenixitmplprin D Go
Folders X Mame Size | Type Date Modified

= I3 Phoenix =] & iDealer06222011- 135225, html 1KE Firefox Document 6/22)2011 1:52 PM
[ archives @] PendingEventDEz22011-1333. ., 1KB Firefox Document B/22/2011 1133 PM

[ bin |#| Resolution06222011-135351 ... 1KE Firefox Document B/2212011 1:53 PM

) data |#| Resolution06222011-135515.... 2KE  Firefox Document 6/2212011 1:55 PM

[C3) documentation |#| Resolution06222011-135533.... ZEKE  Firefox Document 6/2212011 1:55 PM

[ InetPub |#| Zone06222011-135309, himl 1KE Firefox Document 6/22)2011 1:53 FM

|0 profiles
|5 resources
1= sql
|0 system
= [ tmp
() log
15 mail
) prink B

N B

Each time you choose Print Preview, the Print Preview report is automatically
saved in the drive: \phoenix\tmp\print folder. Each report can be reopened on
the screen, reprinted or emailed until you delete it. Each Report is assigned a
name which contains the name of the first table, the date and the time of the
report, date and time are in the format MMDDYYYY-HHMMSS (Month, day,
year, hour, minute, second. For example, in the Fig above is a report with the
file name Dealer06222011-135225.html.The file name indicates that it was
generated on the Dealer table, on June 22, 2011 at 1:52 and 25 seconds in the
afternoon.

You must manually maintain the file in the print folder by deleting reports that
you no longer need.

a) To delete one or several Print Preview reports:
1. Open Print Preview

2. On the File menu, choose Delete
3. Select the file(s) you want to delete
4, Click Delete

b) To delete all reports in the Print folder:
1. Open Print Preview

2. On the File menu, click Purge

3. At the Delete all HTM files in phoenix\tmp\print? Prompt, click OK
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Page Set-up

(File Menu)

The Page Set-up command Aaw o sty

pulls the system default e [

settings for your Internet GPens Ol e a7

Browser, allowing you to gmmf*’""“"" Bowm 075

define paper size and source, =

header/footer, page [ Hew = _

orientation, margins and e M AL -

printer. Eroty g v &
Puage 1 of bedd sages bd Dt ther bt -

See Internet Browser Help [ EhargeFen |

for information on Page Set- - TR

up, including the codes in
the Header/Footer fields.

Print
(File Menu)

The Print command sends the currently chosen information to the printer.

a) Reprinting
Until you close AP, you can re-access any Print Preview report that you
have generated by clicking the dropdown list in Print Preview and
reselecting the report based on the date and time in the file name. Until
the report is manually deleted, you can re-access it by going to the
drive: \phoenix\tmp\print folder and choosing the appropriate HTML
file.

_AITos L [E)
ilh"l!l' P lare Cebme trper e f Hers eaorOLUTI 112880 M |
48 St S
-

Resolution

Resolson |0 Descripson
ACS tathig  ATS Bach W0 Sevdem artnd oy

Crargeable Flag CSAA Fiag Finslze Flag Falss Aarm Flag
Marmedet Sack (p system o
3

)

n 3 "

DHRCONNECIOs ACCOMT JACOUNT N0 NNGH L6 MOSLred | Tare no ackon
Freahze Cvem

Loe Bamy Low Bataty & Low Eatory Resiom

e s )

Phone Rest  Phore Lne Restory

Poodr Looe  Pomdo 10 1% Paned Nas bace esad o (e

ey o has Been confirmed by e i resl ssmerg acveaban by
Fodrm ¥ patdadycal

Reopen E¢  Ewntmas wd

Test Toce ALtoue teng Wi by Digie Tachao s

User Test Actoos tang tested iy CUSTOMER {Note cale's name on account |

REAL Nam

o
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XXIX. Troubleshooting Contacts and Instructions

When Contacts and Instructions do not appear on the AP screen, or when the incorrect
Contacts and/or Instructions appear, try these troubleshooting steps:

1. Check the signal’s conversion.
A signal’s Sigtype provides the link to the appropriate Instructions which means
the conversion must be correct for the Instruction to appear

a)

b)

d)

On the Alarm Processing screen,

With the Event open, locate the signal in the Signal Display area. Look in
the Identifier column, and make note of the number. Is the signal in pre-
converted format, or converted? If it is in pre-converted, it did not get
converted. If it did convert correctly go to step 2 now

If it got converted incorrectly:

In data Entry, open the Signal table and enter the signal’s Identifier (that
you made a note of) in the Identifier field and click the Query tool. Look
in the Sigcontrol field of the signal record. It contains the Identifier of
the Sigcontrol record that converted the signal. If there is a valid ID, go
to step 1d if there is a “0” in the Sigcontrol field, it did not get
converted: go to step 1c

If it did not get converted at all:

Locate the Sigcontrol record that should have converted it. Open the
Sigcontrol table and, in the Sigtype ID field, enter the Sigtype that you
expected it to get converted to, and click the Query tool. Use the
Identifier number of the found record (s) in step 1d.

In the Sigcontrol table,

Enter the Identifier number in the Identifier field and click the Query
tool. Verify and correct the values entered in the Sigcontrol record. In
the Sigcontrol record, the Signal ID field (convert from) is case sensitive
and should reflect the signal as it is received from the receiver. Verify
that the value in the Sigtype field (convert to) is the correct Sigtype.

If you made any adjustments
to the signal conversion, go back to Alarm Processing, and resend the
signal (Refresh will not work when the signal is the problem)

2. Check the Instructions.
(Instructions may be set up correctly, but still not display because the Contacts
are set up incorrectly)

a)

On the AP screen,
With the event open, from the menu bar choose Event, click on
Instructions. Do you see the expected number of Instructions? This tool
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also indicates the Identifier for the Instructions and the hierarchy level
at which each Instruction is attached

b) In Data Entry, open the Instructions table.
In the Sigtype ID field, enter the signal’s Sigtype and click the Query
tool. For each record found, check the Call Classifier ID field for the
correct Call Classes (police, site, responsible party). If the wrong
Instruction is showing up, it probably has the same Call Class as the one
you want to show up, Phoenix only displays ONE Instruction for each
Sigtype per Call Classifier

c¢) Inthe Instructions table,
Click on the Clear tool to clear the Sigtype Query and, one-by-one, enter
each Call Class and click the Query tool. For each record found, verify
that the Sigtype ID field does not contain the marker value (-1) and does
contain the correct Sigtype.

d) Ifyou make any adjustments to the Instructions,
Go back to Alarm Processing and refresh the event. It may be correct
now, if not continue to step 3.

3. Check the Contacts.

If the conversions and the Instructions are correct, then the problem is most
likely with Contacts.

a)

b)

In Data Entry,

Open the Contacts Link Table, then enter the Transmitter ID, and click
the Query tool

If no records are found, no Contacts are attached to the Transmitter —
see Setting up Contact links; if records are found in the Contact Link
table, click on the List View tool and verify that he Classifier field or each
record contains correct values for the transmitter. The Classifier field
cannot contain the marker value (-1)

With the Contact Link table still open,

Open the Contacts table.

In the Identifier field, enter the first Contact ID from the Contact Link
table list and click the Query tool. Check the Usage field. Usage must be
b or ¢ for the contact to display on the AP screen. Repeat for each
Contact Id shown in the Contact Link table.

Verify that each contact has data in at least one contact method: phone,
pager, fax, email, radio.

If you make any adjustments to the Contacts,
Go back to Alarm Processing and refresh the Event.

Contacts and Instructions:

If still not correct in Alarm Processing, call ABM Tech Support.
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XXX. Frequently Asked Questions

This section answers some commonly asked questions regarding the Phoenix system.

What can | do if the Phoenix Application Service does not start automatically upon reboot?
Go to Start menu, Settings, Control Panel, Services option and click the Phoenix Application Server
(Appsrv), choose the Startup button, then select Automatic.

When entering Alarm Processing, Browser, Data Entry, or Search, | receive the following message:
“error connecting to Appsrv listener service —13, 10061”.

Go to Services on the Phoenix Server and verify that the Phoenix Application Server (Appsrv) is started. If
it is not running, start it and try logging in to Alarm Processing, Browser, Data Entry, or Search again. If
Appsrv is already running, check the profile for the application and ensure that the APP_SERVER variable
is set to the internet host name of the machine where Appsrv is running.

When entering Alarm Processing, Browser, or Data Entry, | receive the following message: “Cannot

find ‘Application Profile’”.
Verify that the application shortcut contains the full path of the related application profile.

When querying the database in Data Entry, | receive the following message: “Row count XXX exceeds
maximum”.
This user-definable parameter within the maint.ini allows the administrator to set the maximum number
of rows that may be returned by a single Query. Specifying a more detailed Query may also resolve the
error message.

Caution—Contact ABM’s Technical Support Department before changing this value.

When attempting to log into the system | receive the following message: “User ID xxx has expired”.
This is a security feature that allows the administrator to define an expiration date and time after which
a user is no longer allowed access to the system. Contact your system administrator.

When logging into the system | receive the following message: “error invalid password”.

The password you have entered is invalid. Retype the password making sure each character is correct.
Since passwords are case sensitive, it is important to use the proper case when logging in; make sure the
Caps Lock key is not on. If there continues to be a problem, contact your system administrator.

When using Microsoft Internet Browser to address the Phoenix Reporting System, | receive the
following error message when entering the path to the Phoenix report writer’s home page: “HTTP/1.0
404 Object Not Found”

This message indicates that an incorrect path name was entered for the reporting system home page on
the server machine. Check the location of the home page and reenter.

For Convert type Sigcontrol records, do | have to enter the correct Packet type or can | just use the “-
1” marker value?

Most of the time you can use the “-1” marker value; conversions hung at the transmitter level do not
require a Packet type because transmitters currently transmit in only one format (unless
reprogrammed). BUT, if you need more than one definition for the same signal type, you must enter
two Sigcontrol records with different Packet types to convert the signals correctly. For example, in
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Radionics 6500 mode, an ‘S’ is a status signal; while in ITI format an ‘S’ is a Supervisory signal. Create one
Sigcontrol record with a Packet type ID of 810 for the Radionics 6500 and a second Sigcontrol record
with a Packet type ID of 510 for the ITI.

After a power loss, | booted up the system. It came up fine and is functioning properly, but | am not
receiving signals from certain transmitters.

When the Phoenix system stops, any active Events became ‘orphaned’ (considered active, but not open
on a workstation). To correct this state, ask each operator who was working events before the
shutdown to login to Alarm Processing and choose Select Event and Next Event from Pending Queue.
Phoenix checks the Active Event Queue first and if an event assigned to the logged-in operator is
present, it reopens it for further processing. If an operator cannot log back on to retrieve the pre-
shutdown event (gone home), call the ABM Technical Support Department.

How can | see the raw signal string my receivers are sending in?

The raw signal string from the receiver is stored in the Signal table. You can view that data in Alarm
Processing, Browser, or Data Entry. In Alarm Processing, right click on the signal line and choose Signal
Detail View. The Packet String field contains the raw signal string. In Data Entry, go to the Tables menu
and choose Signal from the dropdown list. To find the desired signal, enter the Identifier, if known, or
another field or fields - maybe transmitter and Query. Look in the field labeled Packet String on page 1.

How do | change the order of Call Classes (police, fire, site, responsible party, etc.) in Alarm
Processing?

Their order is determined by the Sequence field in the Instructions table, not to be confused with the
Priority field in the Contacts table which determines the order of Contacts within the same Call Class.

| keep getting “data error” signals in Alarm Processing. What are they?

Data error signals indicate that Phoenix is finding conflicts in the way the data was entered. To find more
information about the problem, right click on the signal in the signal window in Alarm Processing and
choose Signal Detail. Look in the RelatedInfo field.

How can | rename a Transmitter ID?
In Data Entry, on the menu bar, go to Tools, Hierarchy Changes.

How do I list all the Contacts for a Transmitter?
Login to Search and select the Contact table. Then, on the Link Info tab, enter the Transmitter ID, and
click on the Search tool.

How long should | keep data on my live system?
You should keep at least a minimum of 90 days on the live system, and be able to retrieve data that’s at
least a year old.

What is considered an Active/Inactive account?
An active account is any account that receives a supervised signal such as open/close or test. Inactive
account is an account that does not monitor open/close or test signals, only logs.
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