
SWS - Tools Menu - Options - Contact
Point Device Defaults
The Contact Point Device Defaults Options link to the specific values related to add-on features related to contact

points (phone numbers, email addresses, etc.).  

AutoText
The AutoText options define where, what, and how to send messages through AutoText for SMS messages.

AutoText Default Output Device Type - This option defines the default Output Device Type for AutoText. Your

choices are: "APCO-ALARM" and "MEDIAGATEWAY".

APCO-ALARM - Uses the APCO-ALARM pathway to send AutoText messages.

MEDIAGATEWAY - Uses the Manitou MediaGateway to send AutoText messages.

AutoText Default Script Message - This option defines the default script text for AutoText.  

SeeScript Messages for instructions for creating the AutoText script message for use here.  

AutoText Default Service Provider Device  - This option defines the default Service Provider Device for

AutoText. Your choices are: "APCO-ALARM", "AUTOSIM", "AUTOTEXT", and "OPENVOICE".  The

support/installtion team helps determine which value you need.

OpenVoice
The OpenVoice options determine the where, what, and how to send Text-to-voice messages.  

OpenVoice Default Output Device Type - This option defines the default Output Device Type for OpenVoice.

Your choices are: "APCO-ALARM" and "MEDIAGATEWAY".

APCO-ALARM - Uses the APCO-ALARM pathway to send AutoText messages.

MEDIAGATEWAY - Uses the Manitou MediaGateway to send AutoText messages.

OpenVoice Default Script Message - This option defines the default script text for OpenVoice.

SeeScript Messages for instructions for creating the default script message used for OpenVoice.

OpenVoice Default Service Provider Device - This option defines the default Service Provider Device for

OpenVoice. Your choices are: "APCO-ALARM", "AUTOSIM", "AUTOTEXT", and "OPENVOICE".

http://manitou-knowledge-base.knowledgeowl.com/help/script-messages
http://manitou-knowledge-base.knowledgeowl.com/help/script-messages

