Customer Watch List

The Customer Watch List is designed to draw attention to a small number of accounts for operational awareness.

Adding a Customer to the Watch List

1. Load the Customer Record.

B petails

Customer ID  SSLO0ZW Q ¥ 15 15 Cascade Ave o
Name Summit Secure Learning Satellite Campus Storage

Type Commercial

Account Type Sub Account: SSL002 - Summit Secure Learning Satellite Campus
Related Type MNormal

Country United States of America

Language English {United States)

Time Zone  Mountain Time (US & Canada)

Sireet

1 5 Cascade Ave

Colorado Springs

Colorado 8092

2. Click the eyeball icon (7).

B petails

Customer ID  SSLO02W Q F 15 15 Cascade Ave X
Name Summit Secure Learning Satellite Campus Storage

Type Commercial

Account Type Sub Account: SSLO0Z - Summit Secure Learning Satellite Campus
Related Type Normal

Country United States of America

Language English (United States)

Time Zone  Mountain Time (US & Canada)

Where to find the Customers on the Watch



List

The Customer Watch list is an additional card on the Standard Dashboard.

Recent Customers
ﬂ SSL002W - Summit Secure Learning Satellite Campus Storage
& SUMMITSECURE - Summit Secure Learning
& S5L002 - Summit Secure Learning Satellite Campus
& 99001234 Josh Tafoya
a

RYDFS009 - Customer 9

Recent Alarm Customers
ﬁ SUMMITSECURE - Summit Secure Learning
99001235 - Michael Michaelson
SARAH - Sarah Test
ZZ5678 - Sam White

11008675 - Maria Rosales

&

&

&

-

& 1234567 - test building
& 78731100 - Bold Group
& 12345678 - Bold Group
&

11007890 - Sarah Whitmire

Customer Watch List
ﬂ SSL002W - Summit Secure Learning Satellite Campus Storage

ﬂ SUMMITSECURE - Summit Secure Learning




