Enhanced Scripts

The Enhanced Scripts is a feature that allows automation of specific notifications based on the types of event or change,
and allows the creation of User Scripts for use internally within alarm processing. This

The Enhanced Scripts are found under the Admin menu.
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The Enhanced Scripts listing displays the categories and configured scripts within each category.
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ScriptType  Account Update
Q
@ MyDashboard Seript Qualifier
Event Code ’
- Email Format
»
Current Event Category Hello
Enhanced Scripts * Dispatch This emal is to notify you that there has been an edit on customer {CN {NA} {(ATHACH
- User Script ’ If you feel this edit was incorrect, or if you would like to speak to us, feel free to call -1-
800-555-55
Resolution Code 4

Account Change




Scripts Activations

Script Type Event Code

Q . .
Script Qualifier *A

Event Code
Email Format

*A - Activations

Hello
BA-BA We received an Activation signal from the alarm system at {NA} {A1} {AC}.
*LO - Late to Open We don't receive these types of signals often, and this may be an indication of a

programming errar in your alarm panel.
** - Unknown Event
IF you would like to talk with us about this, please call our support team at 1-800-555-

WA - Water Alarm 5555
Event Category iy Have a great day!
Dispatch 4
User Script v

Contact

Resolution Code

Account Change

Each category allows the creation of an individualize standard script message formatted for automatic notifications.

e Event Codes - Any specific Event Codes that require a notice.

e Event Category

¢ Dispatch - If a monitored location receives a dispatch.

e User Script - May be used during alarm processing. If set to Internal, it is only available for the Monitoring
Company.

e Resolution Code - Based on the Resolution code assigned at the closure of alarms.

e Account Change - Based on the change made to an account.

Adding an Enhanced Script

1. Click the Plus (0) icon.
2. Choose the value of New or Copy an Existing.

New Enhanced Script

(®) Create new Enhanced Script

() Copy from Existing Enhanced Script

CANCEL DONE

1. If Copying an existing, select the one to copy.
3. Click DONE.
4. Select the Section to add the Script.
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€N Event Description
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This field is required.

CANCEL
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5. Enter a Name of the Script. Be Clear and Precise.

Name Event Category
Event Cateaory ¥ Open and Close Nmiﬂcﬁlinni OPCL - Open / Close

Enhanced Script- Open and Close Notifications

-

6. If available select the code, category, or change.
7. Configure the Script message using the {} codes to insert specific details at the time of the creation when

activated.

Scripts Open and Close Notifications

Script Type Event Category

Q
Script Qualifier OPCL
Event Code '
Email Format
Event Category Hello {NA},
BURG - burg This message is to inform you of the {ET} which occurred on {DT} at {TM} for the
) monitored location at {A1} {AZ} {AC} {AS} {AP}
OPCL - Open and Close Notif... Should you have any questions, please contact your menitoring center at {RN}.
Dispatch ' Thank you and take care.
Your Monitoring Company
User Script '

Resolution Code

Account Change

1. If the type isUser Script, choose if the event message may be internal. If internal there is no need to create a

script.




User Scriot

Code
0T}
My
{DN}
{DU}
ET
{PR}
{DE}

Internal Use

Description
Event Date

Event Time

Event Date/Time
Event UTC Date/Time
Event Description
Event Priority

Event Code

Enhanced Seript:

-

Contact

CANCEL

NEXT

Internal Use

DONE

2. Click Next.

3. Set the variables for the User Script as needed.

Indent Type
9 Yesmo

0 DaterTime
0 Text

+ Will the contact attend the alarm?

When will the person arrive?

» What is the Vehicle type and color?

Variable

@RESPONDYN

@ETA

@VEHICLE

Required  Default
No v

0 Dav of Submission v

CANCEL

PREVIOUS

DONE

8. When done, click DONE.
9. Save (0) the record.




