Maintenance Menu

The Maintenance Menu contains all items related to account record (entity) maintenance in Manitou.
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e Customer - Loads the Customer search for locating and loading customer records.

e Add New Customer - Launches the New Customer Wizard.

e Deleted Contacts - Loads the Deleted accounts. These are accounts fully removed from Manitou.

e Dealer - Loads the search to find and load Dealer records.

e Authority - Loads the search to find and load Authority records.

e Agency - Loads the search to find and load Agency records.

e Branch - Loads the search to find and load a Branch record.

e Monitoring Company - Loads the Monitoring Company record.

e Global Keyholder - Loads the search to find and load Global Keyholder records.

e Transmitter Types - Loads the Transmitter Types form which houses details of specific transmitters used by the
Monitoring company and high-level signal translations.

e Maintenance Issues - Loads the Maintenance Issues for for review and management.

e Audit Trail - Loads the Audit Trail with the current 24-hours of edits loaded.
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