
Tools Menu
The Manitou Tools menu contains access to features that help users accomplish tasks.  

System Log - The System Log provides a listing of actions taken related to  numerous features including:  user

login/log out, password failures, report details, manual signals sent, user messages, and more.  

Raw Data Log - The Raw Data log provides access to the raw event codes sent into Manitou and where they

landed.  

Manual Signal - Allows users to send manual signals for testing or resetting account items after verifying the site

is clear.  

Change Customer ID - Allows users to change customer record IDs when required to do so.  

Verify Password - Opens a dialog that allows a user to verify a password for any entity.

Dealer Takeover - Allows the assignment of all a dealer's customer records to be managed by a different Dealer.

PSAP Lookup Tool - Looks up the PSAP (Public Safety Answering Point) values defined in Manitou.  This requires

licensing for Location Services to function.  

http://manitou-knowledge-base.knowledgeowl.com/help/system-log
http://manitou-knowledge-base.knowledgeowl.com/help/system-reports-raw-data-log
http://manitou-knowledge-base.knowledgeowl.com/help/manual-signals-manual-signals
http://manitou-knowledge-base.knowledgeowl.com/help/change-customer-id
http://manitou-knowledge-base.knowledgeowl.com/help/tools-menu-verify-password
http://manitou-knowledge-base.knowledgeowl.com/help/tools-menu-dealer-takeover
http://manitou-knowledge-base.knowledgeowl.com/help/tools-menu-psap-lookup-tool

