
Customer Action Patterns
Customer Action Patterns are the most specific level of override for alarm processing for a customer's alarms.  We

encourage only building action patterns on customer records when no other level, Dealer or Company, can meet the

needs.  

This section details the creation and features of Action Patterns in Manitou.

http://manitou-knowledge-base.knowledgeowl.com/help/action-patterns-3cda1a3

