
New Customer Systems - Devices
Devices are the equipment located at the monitored site, from which operators may access or receive information. 

Common device examples are Cameras, Audio, 2-Way voice, and other sensors.  These are often separate from the

alarm monitoring panel but relate to the panel.  

When necessary, Click Add to add a Device.



Enter the Device ID

Select the Device Type

Enter the Description

If applicable, select the Area to which this applies.

If applicable, select the Zone to which this applies

Depending on the device select the appropriate information for accessing the device. 

When entered as required, click Done, then click Next.


