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Perform the following steps to generate a Maintenance Issues Report:

1. Navigate to the Reports menu, and select "System Reports".

Result: The "System Reports" Navigation Tree displays as shown in the following screenshot:
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2. Click the "Maintenance" Navigation Tree Node.

Result: The Maintenance section of the Navigation Tree expands as displayed in the following screenshot:
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3. Double-click "Maintenance Issues".

Result: The "Maintenance Issues" form displays as shown in the following screenshot:



10.

Maintenance lssues

E‘ Report Desciiption: [Mantenance Issues Priociy: [6

From : To:
Custome: ID [ Al kY
Hame | |
Deslet ID | al 4
Branch ID [ q q
Group | N i
Clazs | =1 =]
™ LogDate fionzzzoe ] [onoc:oo [nzzana |[zasess

™ LastActionDate  [10/13/2014 -] [00:00:00

mnzane - J[23s9s58

™ ResovedDate  [1013/2014 -] [o0:00:00

I~ Appointment Date [10713/2014 | [0000:00

I Inchude maintenantce og

nnzzzmd - |[z3s959
AR | [E5e

Types to inchude: Resalubon Uses ID:
[ Compary ] Mew 1 -Uss & A
[ Customer O Rescived #1973 DougM ]
[ Deaer [ Urvesolved & 2-0dn
[l Branch B3 Tom
[l Agency M4-UserC
] Awithiosity [5] AMYC - Ay Condon
(] Gl Keyholde: FIBLAH - a w
E3 At Py fald Fuslinalamins
On Site: Prioity: Senvice Type: Techracian
[ s =[] [¥] Camera Malfunction [ Mial MacDinald
Mo 1 [¥] Parel Upgeade ea
M2 [¥] Replace Battery [ Centtal Tech
=] [¥] Urknowm Panel Issue [ Global Keyholder #1
¥4
k5
=]
M7
s
= E]
M0

. If you want, apply any of the following parameters to your Maintenance Issues Report:

Customer ID
Name
Dealer ID
Branch ID
Group

Class

. Torun aMaintenance Issues Report, enter a beginning value in the "From:" field and an ending value in the "To:"

field. The system will report on all items in the selected category that fit between the beginning and ending
values.

. If you want to run your Report by log date, select the "Log Date" checkbox and enter a date and time range.
. If you want to run your Report by last action date, select the "Last Action Date" checkbox and enter a date and

time range.

. If you want to run your Report by the date on which the issue was resolved, select the "Resolved Date" checkbox

and enter a date and time range.

. If you want to run your Report by the technician appointment date, select the "Appointment Date" checkbox and

enter a date and time range.
If you want to maximize the amount of information that displays in your Report, select the "Include maintenance
log" checkbox.
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Items in the "Types to include:", "Resolution:", "User ID:", "On Site:", "Priority:", "Service Type:", and "Technician:"
areas of the form display as preselected. If you want, deselect the items you want to exclude from your Report.
Only the "New" and "Unresolved" checkboxes display as preselected in the "Resolution:" area of the form. If you
want, select the "Resolved" checkbox to include resolved issues, as well.

Click "Options".

Result: The "Maintenance Issues Options" window displays as shown in the following screenshot:
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All the options in the "Monitoring status" area of the window display as preselected. Deselect any items you want
to exclude from your Report.

The "Contact ID" option in the "Order by" area of the window displays preselected. If you want to order your
Report by "Contact Name", select that option instead.

Click "OK".

Result: The "Options" window closes and the system returns you to the "Maintenance Issues" form.

Once you have entered all the parameters for your Report, click the "Next" button located in the bottom-right
corner of the form.

Result: The Distribution Tab displays as shown in the following screenshot:
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17. For instructions on distributing your Report, refer to the "System Reports" document.

The Advanced Button

Some Report forms include an Advanced Settings button. Clicking this button results in the display of an Advanced
Settings window. Use the "Customer user-defined fields" form in the Tools menu, under Options, and Account
Creation/Maintenance to customize Report fields on Advanced Settings windows.

For instructions on how to access and use the form, refer to the "System Reports" document.



