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The Last Signal Date Report allows a user to run a Report that displays the last date Manitou received a signal from a
Customer.

Generating a Last Signal Date Report

Perform the following steps to generate a Last Signal Date Report:
1. Navigate to the Reports menu, and select "System Reports".

Result: The "System Reports" Navigation Tree displays as shown in the following screenshot:

-Custam
~Maintenance
-Master File
-Bystem

-l -

2. Click the "Activity" Navigation Tree Node.

Result: The Activity section of the Navigation Tree expands as displayed in the following screenshot:
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3. Double-click the "Last Signal Date" Navigation Tree Node.

Result: The "Last Signal Date" form displays as shown in the following screenshot:



E-Activity Last Signal Date
Alarm Cause iy W ot
" Hininin m Report Description: Priceity: |5
+ ﬁAIalm Dietail From : To:
ﬁﬁlarm Detail by
Alarm Number Customer D | al| 4
® %:arm zesulutlon Olsonse s | |
= arm Response
¥ Customer Activity Dealer ID | ﬂ I ﬂ
& -«5) Daiily Signals Branch D | Al 4
Handled Signals - -
L ] by Operataor Group | j |
i Last Signal Date Class I =l =l
Signal Count by NZ/09/2013 =
E&Cusmmer k2 Dd_'
Unrastored Monstoning status —— Customer ypesz ————————————— Groupby ———
2 Signals Pending [ Commescial «~ None
£ User Histary [ Inactive [ Dealer GH € Desler
#1-Custom [ Active Deales GH 009 " Branch
#-Maintenance [ Deactivated [ Medical
[« Master File Prusba G4S Advanced... |
@ System E Residential
' [ video

. If you want, apply any of the following parameters to your Last Signal Date Report:

Customer ID
Customer Name
Dealer ID
Branch ID
Group

Class

. Torun aLast Signal Date Report, enter a beginning value in the "From:" field and an ending value in the "To:" field.
The system will report on all items in the selected category that fit between the beginning and ending values.

. The Date field displays as preselected. If you do not want to designate a specific date for your Report, deselect the
"Date" checkbox. Otherwise, enter the date for which you want to run the Report.

. Items in the "Monitoring status" area of the form display as preselected. If you want to exclude signals with any of
the listed statuses from your Report, deselect the checkboxes for the status types you want to exclude.

. Items in the "Customer types:" area of the form display as preselected. If you want to exclude any of the listed

Customer types from your Report, deselect the checkboxes for the Customer types you want to exclude.

. If you want to group the signals in your Report by "Dealer" or "Branch", select the grouping you want from the
"Group by" area of the form.

. Once you have entered all the parameters for your Report, click "Next".

Result: The Distribution Tab displays as shown in the following screenshot:
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11. For instructions on distributing your Report, refer to the "System Reports" document.
The Advanced Button

Some Report forms include an Advanced Settings button. Clicking this button results in the display of an Advanced
Settings window. Use the "Customer user defined fields" form in the Tools menu, under Options, and Account
Creation/Maintenance to customize Report fields on Advanced Settings windows.

For instructions on how to access and use the form, refer to the "System Reports" document.



