SWS - Forms in the Maintenance Menu
- Event Categories

Last Modified on 08/07/2024 2:35 pm EDT

Event Categories are broad groups of Event Codes.

The Event Categories form displays all the Event Categories defined within Manitou, and allows a user to add, edit, or
delete them.

Adding an Event Category

1. Navigate to the Maintenance menu, click "Events" and then click "Event Categories".

Result: The "Event Categories" form displays as shown in the following screenshot:
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2. Click "Edit" and then click "Add".

Result: The "Add Event Category" window displays:
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3. Inthe "Event Category:" field, enter the name of your new Event Category.
4. Inthe "Description:" field, enter a brief description of your new Event Category, and click "OK".

Result: Your new Event Category now displays in the Event Categories list, and displays on the form as the
currently selected item.
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. Select the Monitoring Group that will handle alarms for your new Event Category from the "Monitoring Group:"

dropdown menu.

. If you want, enter an Analysis Code in the "Analysis Code:" field.

Note: The Analysis Code is an identifying feature used for accounting and billing purposes.

. If you want, select a Default Action Pattern from the "Default Action Pattern:" dropdown menu.

Note: The default Action Pattern is the Global Action Pattern that an Operator uses for alarm handling unless a
Dealer or Customer Action Pattern has been defined.

. If you want, select the "Operators cancel from queue allowed" checkbox.

Note: This option gives an Operator the ability to cancel an alarm in your new Event Category while it is still in the
Alarm Queue.

. If you want, select the "Allow close if no actions defined" checkbox.

Note: This option gives an Operator the ability to close an alarm of your new Event Category.

If you want, enter general instructions for your new Event Category into the "Default Help for Event Category:"
field.

Note: Any text entered into the "Default Help for Event Category:" field automatically displays to users as part of
the alarm handling action pattern.

If you want, click the "..." button to the right of the "Signal Processing:" field.
Result: The "Signal Processing Attributes" window displays as shown in the following screenshot:

Note: Signal Processing Attributes are also known as Soft Commands.

Signal Processing Atibutes
Include | Character | Usage B
» r A This event signals & Line Fault condition on communication path 1. The line: fauk status vall be shown in the
Zone Status kst for the Transmitter,
r B This event signals a Line Restore condition on communication path 1. The line fzult status condition wil be
| rem-.redlrnmt‘.‘ae?onesm izt Fior thee: Tranzritber. Al <5 events othes than line faults should use this
| O [ Thsmntsngmlsantl Tr'.eareawnhch:t:alugsussmdadhubythssagn&mgewmuby
the transmitter programiming area field, i present. The open/close status for the area will be set to ‘Open’.
r D This attribute qualifies an opentype (T event to signify that it should be modified to be an Unexpected Dpen,
if appiopiate. This vl be the case when & subsequent Dpen signal is received for an aea that is already
O E This attribute qualifies an open-type [T event to signify that it should be modified to be an Early Open or Late
Open a5 appropriste, ThswlbethecasemnthemnalmecmdmlDnofluas:cl*-added"hlayﬂma-
r F This event signals a Closing. The area to which # relates is supplied either by the signaling equipment or by
thee trareemilter programiming area field,  prezent. The open/close status for the area will be et lo 'Clm
r G This attribute qualifies a close-lype [F') event to sigriy that it should be modified to be an Unexpected Close,
if appropriste. This will be the case when 2 subsequent Close signal received for an area that is skeady
r H This athibute qualifies a close-type [F'] event to sigrify that it should be modified to be an Early Close or Late
Clase as appropriate. This will be the case when the signal is received just prior o a scheduled May Close’ or
il Thia abbeibe . abifea fecuo, £t b P 1 sl b Blobuad, o0 La d ok koo L LI
Airbute List: | [ ok ]| coa |

Select all the Signal Processing Attributes that you want to apply to your new Event Category and click "OK".



Note: Every attribute you choose to associate with your new Event Code helps Manitou better translate and
understand the received signal.

13. If you want, click the "..." button to the right of the "Client Processing:" field.

Result: The "Customer Attributes" window displays as shown in the following screenshot:
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14. Select all the Customer Attributes that apply to your new Event Category and click "OK".

Note: Customer Attributes denote certain Customer characteristics. Mainly, they are used by management to
classify events for report filtering.

Removing an Event Category

Perform the following steps to remove an already defined Event Category from Manitou:
1. Navigate to the Maintenance menu, click "Events" and then click "Event Categories".

Result: The "Event Categories" form displays as shown in the following screenshot:



Note: All the Event Categories already defined in Manitou are displayed in the scroll-down menu on the left side

of the form.

2. Click "Edit".
3. Select the Event Category you want to remove from the scroll-down menu and click "Remove".

Result: The Event Category you selected no longer displays in the list.




