SWS - Forms in the Tools Menu - Voice
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The Voice Recordings function in the Manitou SWS records telephone conversations between a Monitoring Company
and its contacts. The user can then play them back at a later time.

To access the Voice Recordings function, users must have the SecurVoice application installed and correctly configured
on their system.

Adding the SecurVoice Device

Perform the following steps to install and configure SecurVoice in SWS:
Navigate to the Maintenance menu, click "Setup" and then "Service Provider Devices".
Click "Edit" and then click "Add".

Result: The "Add Service Provider Device" window displays as shown in the following screenshot:

Add Service Provider Device

External Device: |SECUFNDICE
Diezcription: |Secur\n‘0ice Yoice Recorder
Protocol: [Woice Recorder =

Ok | Cancel

Enter "SecurVoice" into the "External Device:" field.

Select "Voice Recorder" from the "Protocol:" dropdown menu and click "OK".
Click "Save".

Next, the user must set up SecurVoice as the current Voice Recorder.

Select System Options.

Under Voice Recordings, select SecurVoice as the Voice Recorder System.

Yoice Recordings

Yaice Recorder System: |[Elzetlidela=] sl s =)

Code | Description

SECURMOICE Securvoice Recorder




Select Workstations in the Supervisor Workstation. In the Recorder ID/Channel column, select the appropriate channel

name. These channels must first be set up using the SecurVoice software:

A lack of a license will prevent the user from selecting the appropriate channel name.
Note: Currently, live monitoring is not available.
In the Supervisor Workstation, select the Tools menu. From here, select Voice Recordings.

Enter any search parameters and click the Refresh button.

e Channel - Which channel to search for clips? Leaving the Channel field blank will result in all channels.

e Fromand To - The date and time range for the clips.

e Allow time overlap - If a clip's beginning or ending time falls inside the date and time range, it will be included.
Otherwise, the clip's beginning and ending time must fall completely within the date and time range.

Result: The search criteria will be displayed below:

Veice Recoidings
m Channet. [Cube 2HoshT) =l

From: |EI5-21}2[IIB -Ilm;m;mE

To (5202008 =] [235953 = & Allow tine overlap

Listento Selected Recoidng | Save Selected Recaiding |

Channel Start Date End Date Duration | Fila N ame

[ | Cuibse 2 (JoshT) 2008-05-20 07:33.07 | 2008-05-20 074745 | 00:0233 | 0002_20080520_073307275, wav
Cube 2 (JoshT) 2008-05-20 07:44:43 | 2008-05-20 07:45:54 | 00:01:10 | 0002_20080520_074443951 wav
Cube 2 [JoshT) 2008-05-20 07-51:16 | 2008-05-20 075225 | 00:01:08 | 0002_20080520_075116205. wav
Cube 2 [JoshT) 2008-05-20 07:57:42 | 2008-05-20 07:53:30 | 00:07:47 | 0002_20080520_0757 42668, way
Cube 2 (JoshT) 2008-05-20 08:04:27 | 2008-05-20 08:05:50 | 00:07:22 | 0O02_20080520_080427383 wav
Cube 2 (JoshT) 2008-05-20 08:11:54 | 2008-05-2008:12:48 | 00:00:53 | 0002_20020520_081154800 wav

|| Cube 2 [JoshT) 2008-05-20 08:26:32 | 2008-05-20 08:30:00 | 00:03:27 | 0002_20080520_082632218. wav
Cube 2 [JoshT) 2008-05-20 084805 | 2008-05-20 08:51:50 | 00:03 44 | 0002_20080520_084805500. way

Users may listen or save a clip. To listen to a clip, select a clip from the grid, and either click "Listen to Selected
Recording," or right-click the row in the grid and select "Listen to Selected Recording":




Voice Recordings
Il Channet |Cube 2 [JoshT) |
From: [05202008 =] [o0.00:00 =3

To 05202008 -] [235959 = & Allow time overlap

Lislen o SelectedRecording | Save SelectedRecordng |

Channel Stai Date End Date | Dusation | File Name

Cube 2 JoshT) 2008-05-2007.3307 | 2003-05-2007.41:45 | 000238 | 0002_20080520_07 3907 275, warv

Cube 2 [JoshT) 2008-05-20 07-44:43 | 2008-05-20 07,4554 | 00:01:10 | 0002_20080520_074443351 wav

Cube 2 JoshT) 2008-05-20 07-51-16 | 20080520 075225 | O0:01:08 | 0002_20080520_075116285 wav
20080520 075930 | 00:01:47 | 0002_20080520_07574 2856 vy

2008-05-20 080550 OO01:22  0002_20080520 080427383 wav
2008-05-20 0812:48 | 00:00:53 | 0002_20030520_081154800.wav
2008-05-20 08:30:00 | 00:03:27 | 0002_20080520 082632218 wav
Cube 2 LJoghT) 2008-05-20 08-48:05 | 2008-05-20 08:51:50 | 00:03:44 | 0002_20080520_0S4805500 wav

To save a copy of the clip, select the desired clip and click "Save Selected Recording," or right-click and select "Save
Selected Recording".

Please note that the lack of proper permissions will prevent the user from performing these actions.



