
User Statistics
The User Statistics report returns statistical information for alarm operations.  This is often used to review and

establish Key Performance Indicators (KPI) within an alarm operation.

Report Parameters
Date - Determines the date range for the report results.

Operator ID - Selects the Operator, or operators, to include in the report results.

Order by - Determines how to order the report results.

Summary Type - Determines how to return the results.

None - Does not summarize the report results.

Detail Summary - returns the hours logged into Manitou, Alarms, Alarms/Hour, Alarms Priority

management, account edits, and accounts placed On Test.

Final Summary Only - Returns only the final details of the Operator statistics. 

Include Session Detail -  Enabled by Default - Includes details of each operator logged in session and the work done

while logged into Manitou.  




