Dealer Billing

Manitou Dealer Billing for monitoring operations helps automate and streamline the often complex process of
managing billing between monitoring companies, dealers, and their customers. It centralizes the invoicing process by
automatically generating accurate bills based on services provided, ensuring dealers can efficiently manage their

customers' accounts. This ultimately enhances operational efficiency, improves cash flow, and provides dealers with
greater visibility into their financial health.

Billing Options for Dealers

Dealer Billing can be by Class Code or by Monitoring Service Billing Code.

e Class Codebills flat rates based on the Class Code assigned to the customer record.
e Monitoring Service bills based on the rates assigned to the dealer within their Billing rate tables and assigned
Billing codes found on the Monitoring Types services applied to the account record.

The Manitou Options determine if the Monitoring Company is billing by Class Code or Monitoring Service Billing Code.

- mystern
Dealer billing by monitaring service
Dealer billing prorating
Dealer billing standard annual cycle
Dealer billing standard quarter cycle
Dealer billing standard semi-annual cycle
Diealer billing surmmary billing

When billing by Monitoring Services, Manitou calculates the charges by the information entered into the Dealer's
Billing Charges card.

Billing Codes are applied to the Monitoring Services within the Supervisor Workstation Monitoring Types form.



F
Daily Activity Reports
Monthly Activity Reports [RFT_ACTNTY_1M0O]
Daily Signals [RFT_DAILYSIG]
Exec Pratection
Rotating Call List
Lane Warker
Weaklhy Activity Repons
UL Account
Bold Motfiyie
-1-Systermn
Alarms Only [BASIC)
Log Only (All Signals Logged)
Access Contral
Location Monitoring
Cther
=1-Sub-System
Fire Test
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Two Trip Signaling [TWTRF]
Entry/Exit Delay [EEDEL]
“ideo Monitaring [VID)]
Audio Monitoring [AUD]
Guard Taur
Daily Reminder [1DREM]
Weekly Reminder [1WKREM]
Monthly Reminder
Annual Feminder
- Transmitter
1 Day Transmitter Test [104Y]

Please note, these codes are entered manually when the monitoring company is not actively linked to an

Accounting system. Be careful to set these values equal to what the Accounting system uses.




