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New Customer Wizard Practice Worksheet

Manitou 2.x Web client

Information:

This sheet is to help you apply 
what you learned within 
Manitou 2.x Web client.  The 
address to use is:  https://
courses.boldgroup.solutions/
manitou or https://courses21.
boldgroup.solutions/manitou

Please feel free to share any 
feedback on this course, and 
system, to boldu@boldgroup.
com

Country:
US x Canada  
UK   Australia  
New Zealand 

Type:
Comm x  Res   
Comm Fire 

Fire:      CSFD	
Police: CSPD     
Med:  	 AMR

All Okay PW:  SNOOPY
Stress PW:  WOODSTOCK
Other PW:  

System Details (2 TX 1 System)
TX 1.  Fire Monitoring
Panel Type:  Firelite MS-2
Transmitter Type:  4X2
Transmitter ID:  867ANY5Numbers
TX Test Interval:  Daily

TX 2.  Burglary Monitoring
Panel Type:  LYNX 7000
Transmitter Type:  SIA
Transmitter ID:  5309ANY5Numbers
Tx Test Interval:  30 Days

Installation Date:  Today’s Date

Area	 Description		  Schedule
   1	 Main Building		  M-Thur 06:00-22:00, F 06:00-23:59, S&S Closed
   2	 Warehouse		  All Authorized Access

Area	 Zone	 Description				    Event		  Actions
   1	    1	 Front Door				    (BA)		  S,PD,KH
   1	    2	 Entry PIR				    (BA)		  S,PD,KH
   1	    3	 Manager’s Office 			   (BA)		  S,PD,KH
   1	    4	 Safe in Mgr’s Office			   (BA)		  S,PD,KH
   1	    5	 Front Counter Panic button		  (PA)		  PD,H15,KH
   2	    1	 Heat SW Garage Door			  (FA)		  FD,S,KH
   2	    2	 Heat NE Garage Door			   (FA)		  FD,S,KH
   2	    3	 Sprinkler System  			   (FS)		  S,KH, FD
   2	    4	 SW Pullstation  			   (FA)		  FD,S,KH
   2	    5	 NE Pullstation 			   (FA)		  FD,S,KH

Contacts:
Name			   Mobile number	 Home number	 Password		  Call On	 Type
Jenny Jones		  (719) 555-4859	 (719) 555-8675	 LINUS			   All		  KH
James Jones		  (719) 555-5309				    PIGPEN		  FA		  KH
Kathy Jones		  (719) 555-6547	 (719) 555-9874	 LUCY			   Alm,Trb	 CNT
Joyce James		  (719) 555-3698				    SCHROEDER		  Trb		  CNT

Customer ID:  __1245 (your name or initials in the blank.)
Customer Name:  Your Name + Manitou 2.x Web client New Customer
Customer Address:  8675 Jenny Lane Colorado Springs, CO 80919
Customer Telephone:  Site:  719-555-8675  Business:  719-555-5309
When to call site:  M-F 07:00 - 19:00 Sat/Sun: 08:00 - 22:00
Group:  REG   	Class:  GEN     
x Allow Cancel on Restore
x Verify Panel User Numbers

Please do not concern yourself with differences between copy/paste data and this worksheet.  The 
purpose of this exercise is to work on entering data using a worksheet and copy paste data.  


