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Additional Notes:

•	 There is a Global Permission 
for this feature found under 
the Administration section 
and it is called “Alarm 
Screens.”

•	 The Event Category custom 
alarm screen effects ALL 
alarms within that category.

•	 3X3 is a good starting 
columns and rows.

•	 If you need more cells to 
attach to the bottom of 
what you created you can 
do so AFTER your first save.

•	 It is a good practice to 
include:

•	 Customer Details

•	 Customer Status

•	 Activity Log

•	 There are permissions 
to restrict access to 
this by User Group. The 
Permission setting is 
found:  SWS - Maintenance 
- Setup - Permissions - 
Administrative - Alarm 
Screens

•	 Always TEST when 
customizing Alarm Screens 
to ensure it is the correct 
solution.

Creating Custom Alarm Screens

The following directions step through how to create custom alarm screens for your event 
categories.  

Instructions:

1.	 Open the Settings Icon in the Manitou Web client.

2.	 Click the Plus icon on the Customizable Alarm 
Screens Card

3.	 Enter a Description.  (Required field)

4.	 Coose the Event Category to customize. 

5.	 Add the number of colums and rows needed for the form.  

6.	 Merge together each pair of cells to configure the page to your desired view.  
(Click 2 cells then click Merge.)

7.	 Click Done.

8.	 Click the cog icon, on the upper right-hand corner of each card. 

9.	 Select what should reside there.

10.	 Click Done

11.	 Repeat steps 8-10 for all cards.

•	 Please note, there are two required fields:

•	 Action Pattern

•	 Alarm Details

12.	 Click Save icon.
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