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Introduction

General Schedules is a feature that empowers users to leverage Manitou, to enable and disable items, based on the days of the

week and times of the day and even days of the year. There are several types of General Schedules in Manitou including:

+  Keyholder Availability
+  Programming

+  Check-In

+  Reminder

«  Call List Availability

+ Action Pattern

« OnTest

This guide covers, in detail, Keyholder Availability, Programming, Call List Availability, Action Pattern, and Reminder General

Schedules.

Check-In is used when deploying GPS Location services to generate expected check-in times for lone workers and executive

protection.

On Test sets the days of the week and times of the day that technicians and dealers may place accounts out of service (on test)
through remote needs without interaction with the Monitoring Center. Outside of those days/times technicians must contact the

Monitoring Center to place accounts on and off of Test.



Keyholder Availability

Keyholder Availability General Schedules relate to when a contact point, specifically a telephone number, is available. New to
ManitouNEO these General Schedules may be created in-line with the telephone numbers themselves. For example, a business
that is open 9-5 Monday through Friday will not have someone on site at 11 PM most of the time so calling the site number
doesn’t make a lot of sense. Itis possible to use a Keyholder availability general schedule to set the days and times that the site is

definitely available such as 8 am to 6 pm Monday through Friday. To add a General Schedule in-line with a telephone number:

1. Enterinto Edit within the Contact section of the customer or contact person

then add or edit the appropriate telephone number.
2. Drop down the schedule column and select New Schedule.
3. Enteranew Schedule ID. (4 letters or numbers)
4. Enter a clear description.

5. Select the days of the week and enter the times of the day. Remember,
thisis an opt IN setting. Please be aware that each individual line must not

cross a 24 time period. Times must fall between 00:00 and 23:59.

6. Repeat as necessary to fill in the complete 7 day week.

7. Click Done.

This automatically ties the schedule to the phone number and is now available for any other telephone number.



Keyholder Availability for Temporary Contacts

When attempting to use General Schedules for temporary contact points there are two different ways to do so.

Scenario 1 - Enable a number for one day, or small group of days

In this scenario the phone number would be disabled all other times EXCEPT during the dates listed. This example shows that the
number is available for 24 hours a day during the specified days of the week. Then the number is no longer available outside of

those hours.

Scenario 2 - Disable a telephone number for a specific day, or group of days

In this scenario the phone number would be disabled only during the dates listed. Therefore the phone number is enabled all day

every day EXCEPT on the dates listed.

Notice there are NO hours entered on the second line but there are dates listed on the From To Dates.



Creating or Editing a Keyholder Availability General
Schedule outside of a Contact Point

It is also possible to create, and edit, Keyholder Availability General Schedules apart from the contact points. This is done within

the appropriate entity record, for this example we will demonstrate this within the Customer record.

1.

Navigate to the General Schedules form within the

record.

Select the schedule to change and click the pencil to edit or click

the plus sign to add a new General Schedule.

When creating a new General Schedule, enter a four character

(alpha or numeric) ID and a Description.
Be sure the Schedule type is Keyholder Availability.
Select the days of the week and the times of the day.

Set the start and end times, and, when appropriate, from and to

dates, after entering all data correctly, click Done.

Repeat as necessary then click the Save icon to commit the save to

the database.

I The schedule is not in affect until linked to a telephone number!!!

‘?1 customer +

From and To times may not cross a 24 hour
line but can stop and start within a 24 hour
period. For example if the phone number is
available overnight such as from 10 PM to 6
AM the from and to times can look like:
Start 1=00:00

End 1=06:00

Start2=22:00

End 2 =23:59




Programming General Schedules

The Programming General Schedules are used to change the nature of an alarm based on the time of day and day of the week. To

create the General Schedule within the Customer record:
1. Navigate to the General Schedules form within the customer record.

2. Select the schedule to change and click the pencil to edit or click the plus sign to add a new General Schedule.

3. When creating a new General Schedule, enter a four character (alpha or
numeric) ID and a Description. Itis also possible to do this on the

Transmitter Type Programming,

4. Besure the Schedule type is Programming. but the G | Schedul
ut the General Schedule

5. Select the days of the week and the times of the day. must be named consistently

on all customer records for the
6. Setthe start and end times, and, when appropriate, from and to dates,
) . programming command to work
after entering all data correctly, click Done.
from there.

7. Repeat as necessary then click the Save icon to commit the save to the

database.

Adding to an Event

After creating a Programming General Schedule, following the instructions above, and saving the record, it is necessary to tie the

schedule to the event codes that need to change their behavior during the hours defined. To do so:
1. Within the customer record, navigate to Systems and Programming.
2. Click the pencil # to edit the TX Programming dialog.

3. Clickthe plussign # toAdd and enter the programing line, or select the line to add the programming command,

then click the ellipses button to launch the commands dialog.

4. Select the InSched command on the left and either double clickit, or click the right arrow, to move it from the left to the



Adding a Programming General Schedule...

right (middle) section.

5. Drop down the Sched No. field and select the General

Schedule name created previously.

6. Next, drop down the Event field and select the new
event code to change this event to when the schedule
applies. Yes, it is possible to set the event to the
same event as the programmed event if the only
rule is to make it alarm or NOT alarm and everything
else remains the same. If applying a different action
pattern, itis important to create a different event
code to allow for the application of a different action

pattern.

7. Finally, select if the event should or should not be an
alarm. The choices are Yes, No, and Default. Default is the most common as it goes back to the default behavior defined

on the event code. If the behavior is opposite of the event code it is important to be sure to set the option to Yes or No.

8. Savetherecord



Call List Availability General Schedules

Similar to Programming General Schedules, the Call List General Schedules are used to change the who to call, when an alarm
arrives, based on the time of day and day of the week. It is possible to create these general schedules on multiple entities, this

example is done on the customer record. The creation of the General Schedule is like the others:
1. Navigate to the General Schedules form within the customer record.
2. Select the schedule to change and click the pencil to edit or click the plus sign to add a new General Schedule.
3. When creating a new General Schedule, enter a four character (alpha or numeric) ID and a Description.
4. Besure the Schedule type is Call List Availability.
5. Select the days of the week and the times of the day.
6. Setthe start and end times, and, when appropriate, from and to dates, after entering all data correctly, click Done.

7. Repeat as necessary then click the Save icon to commit the save to the database.



Adding a Call List Availability General Schedule to a
Call List

After creating a Call List Availability General Schedule, following the instructions above, and saving the record, tie the general

schedule to the appropriate Call Lists and defer to the next. Please note, you must have at least two call lists to use Call List

Availability General Schedules.

1.

2.

6.

Within the customer record, navigate to the Call List form.

Click the Edit pencil #" and select the first Call List

Drop down the Availability field and select the availability of that Call List.
Next, select the next list to defer to when that list is not valid.

Repeat this process until the “when all else fails” call list. Please note, the final list may NOT be deferred to a list as it
could create a recursive loop. Itis bestto have a call list that is used “when all else fails” if mistakes are made. We also

encourage notifying customers of this process.

Save the record.

For more information on how to add significant power to Call List Availability General Schedules Please review the Complex Call

Lists document found in the BoldGenius Resource Library.
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Action Pattern General Schedules

New to ManitouNEO are Action Pattern General Schedules. , the Action Pattern General Schedules are used for logic statements,

within an Action Pattern, based on the time of day and day of the week. It is possible to create these general schedules on

multiple entities, this example is done on the customer record. The creation of the General Schedule is like the others:

1.

Navigate to the General Schedules form within the customer record.

Select the schedule to change and click the pencil to edit or click the plus sign to add a new General Schedule.
When creating a new General Schedule, enter a four character (alpha or numeric) ID and a Description.

Be sure the Schedule type is Action Pattern.

Select the days of the week and the times of the day.

Set the start and end times, and, when appropriate, from and to dates, after entering all data correctly, click Done.

Repeat as necessary then click the Save icon to commit the save to the database.
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Adding a Action Pattern Availability General
Schedule to an Action Pattern

After creating an Action Pattern General Schedule, following the instructions above, and saving the record, the following directions

step through how to add an Action Pattern General Schedule to an Action Pattern within a customer record.

1.
2.

10.
11.

Within the customer record, navigate to the Action Patterns form.

Click the edit pencil # and click the plussign = toAdd anew Action Pattern.

Give the Schedule an ID and Description and place it in a Category. (We encourage the use of categories in ManitouNEO
for ease of use.)

Click Next

Open the Logic Handling section and select IF General Schedule [At Alarm Time] and pick the appropriate Action
Pattern.

Click Apply

Build the actions to use when the schedule IS valid, such as Contact the customer via Email and Close the Alarm.
Return to the Logic Handling section and select ELSE and then build the actions for when the schedule IS NOT valid such
as making calls to the site and keyholders, then closing the alarm.

Complete the Logic statement by returning to Logic Handling one more time and selecting END IF.

Click Done

Save the record.

Itis possible to use this as its own stand-alone action pattern or to include this action pattern within another, as needed.
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Reminder General Schedules

Reminder General Schedules are used to set when to present reminder alarms, to operators, based on the time of day and day

of the week. These General Schedules, as they are for reminders within specific customer records are created specifically on the

individual customers. The creation of the General Schedule is like the others:

1.

Navigate to the General Schedules form within the customer record.

Select the schedule to change and click the pencil to edit or click the plus sign to add a new General Schedule.
When creating a new General Schedule, enter a four character (alpha or numeric) ID and a Description.

Be sure the Schedule type is Reminder.

Select the days of the week and the times of the day.

Set the start and end times, and, when appropriate, from and to dates, after entering all data correctly, click Done.

Repeat as necessary then click the Save icon to commit the save to the database.
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Adding a Reminder General Schedule to
a Reminder Event

After creating a Reminder General Schedule, following the instructions above, and saving the record, the following directions step

through how to add a Reminder General Schedule to a System within a customer record.

1. Within the customer record, navigate to the Systems then Reminders form.

2. Click the Edit pencil & then Click the plussign == toAdd anew reminder.

3. Select the reminder type of Create Signal.

4. Select, or enter, the Event to present to an operator. (In this example we used a *REM an event we created within the
Supervisor workstation to use for Reminders.)

Enter a Description to further detail the purpose for this event.

If required, enter the area, zone, and point ID for the event.

Pick the General Schedule from the list under schedule.

© N o U

All other items on the page are optional, with the exception of the Monitoring Service. This must match a service
created within the Supervisor Workstation.
9. Add any Notes, if needed.

10. Save the record.

For more information on reminders see the quick reference guide within the BoldGenius Resource Library.
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Review

General Schedules add significant power to ManitouNEO as they can change how accounts behave based on the days of the week

and times of the day.
Keyholder Availability General Schedules allow you to enable, and disable, telephone numbers as needed.
Programming General Schedules allow you to change the nature of an event and if the event will alarm to an operator.

Call List General Schedules determine who should be called when. This can eliminate the need for paper call lists and drastically

reduce mistakes of who should be called and when.

Action Pattern General Schedules further reduce mistakes by presenting only the specific actions appropriate for the day of the

week and the time of the day when using Enhanced Action Pattern logic.

Reminder General Schedules allow you to regulate when a reminder presents to operators to ensure that they receive the

attention they should. Reminders can help manage many non-alarm business operations and customer requests.

Check-in General Schedules allows you to set times for a Lone worker or Executive protection person to send in a signalon a
periodic basis, if they do not do so within the expected period of time they are considered late and operators are then notified to

take action.

On Test General Schedules, used on the Monitoring Company and Dealer records determine the hours and days when technicians
may place accounts on and off test without Monitoring center interaction. Outside of those hours, they must call in to speak to

someone within the Monitoring center to place accounts On Test.

ManitouNEO, as in previous versions, offers many options to customize programming in order to meet customer, dealer, and

business needs. General Schedules can manage many time related challenges.

15



