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TwoWay Voice Overview

The Bold TwoWay Voice module provides a fully-integrated TwoWay solution. TwoWay Voice allows
call-follow technology in which TwoWay alarms and TwoWay calls are routed together to the correct
Manitou Operator.

TwoWay Voice and all other MediaGateway 2 components require proper licensing through Bold
Technologies. If you are not yet licensed for a MediaGateway 2 component you would like to access,
please contact Bold Support to discuss your particular situation.

Setting Up TwoWay Voice in the
MediaGateway 2

Importing a TwoWay Voice Menu

Perform the following steps to add a TwoWay Voice menu:

1. Open the MediaGateway 2.
2. Click “Menu Items” as shown in the following screenshot:
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Result: the “Login” window displays as shown in the following screenshot:
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3. Enter your password, and then click “OK”.
Result: the Menu Items window displays as shown in the following screenshot:
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4. Select the “Menu Configurations” node, and then right-click it and select “Import” as shown in
the following screenshot:
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5. The “Open” window displays as shown in the following screenshot:
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6. Select “Two Way simple.xml”, and then click “OK” as shown in the following screenshot:
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Result: the “Add Menu Structure” window displays as shown in the following screenshot:
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7. Enter a code and name into the appropriate fields, and then click “OK”.
Result: the menu you just created now displays in the Menu Items list as shown in the following
screenshot:

py E TwoWaySimple (1353) - [TWS]
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8. Modify the menu structure, as necessary.

Adding a TwoWay Voice Line Driver in the MediaGateway
2

In order to set up TwoWay Voice in the MediaGateway 2, you must add a TwoWay Voice Line Driver.
Perform the following steps to add a Line Driver in the MediaGateway 2:

1. Open the MediaGateway 2.
2. Select “Line Drivers” as shown in the following screenshot:
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Result: the “Login” window displays as shown in the following screenshot:

Login
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3. Enter your password, and then click “OK”.
Result: the Line Drivers window displays as shown in the following screenshot:

Line Driver Description Status  Line Function Properties Driver
» 2000 v ©  |OpenVoice {Out-Bound) ¥ (6]
2001 v | Receiverline 2 ) |intemal Transfer Line ¥ | STATIONID=1 ©
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Elir] e B [TwoWayPLUS * | MENU=ELEV1 LINEID=2 FEP=1 RECEIVER=1,LINE=2 TYPE=1,USEDNIS=0 (&)
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4. Click the arrow on the last Line Driver line (denoted by an asterisk) as shown in the following
screenshot:
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* v|O0 §] ¥ 6

Result: a list of available Line Drivers displays as shown in the following screenshot:
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5. Select the Line Driver you want to add.
Result: the Line Driver you selected now displays as shown in the following screenshot:

P Co— e[

6. Click in the “Description” field, and enter a description as shown in the following screenshot:

N o 2 ) —

7. Click the arrow in the Line Function field for the Line Driver you are creating, and select
“TwoWayPLUS” as shown in the following screenshot:
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Result: TwoWayPLUS now displays as your selected Line Function as shown in the following

screenshot:

N — =

@ | TwoWayPLUS v 3

8. Click in the “Properties” column for the line on which you are creating your new Line Driver, and
then right-click in the field and select “Properties” as shown in the following screenshot:
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Result: the “Function Properties” window displays as shown in the following screenshot:
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9. Click at the right edge of the “Type” field until a dropdown menu displays as shown in the

following screenshot:
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Select “0 — TwoWay Voice”.

Result: the dropdown menu closes, and a “0” displays in the field to reflect your TwoWay Voice
selection.

Click in the “FEP” field, and enter a number to indicate the FEP you want to use for TwoWay
Voice.

Click in the “Receiver” field, and enter a number to indicate the Receiver you want to use for
TwoWay Voice.

Click at the right edge of the “Menu” field until a dropdown menu displays, and then select
“TWS (TwoWaySimple)” as shown in the following screenshot:
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14. Click “OK”.
Result: the properties you selected now display in the “Properties” field as shown in the
following screenshot:

| 4002 v|C tws @ |TwoWayPLUS “| MENU=TWS,FEP=3 RECEIVER=2 TYPE=0, USEDNIS=0

Note: depending on your specific configuration, defining additional menu properties in the
“Function Properties” window may be required.
15. Click “Save”.

Configuring TwoWay Voice in Manitou

You have nearly completed setting up TwoWay Voice in the MediaGateway 2. Before you can finish,
however, you must complete the TwoWay Voice setup in Manitou.

Adding TwoWay Voice as a Manitou Audio Type

Perform the following steps to add TwoWay Voice as a Manitou AudioType:
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1.

4.
5.

Open the Manitou Supervisor Workstation.
2. Navigate to the Maintenance menu, and then select “Setup” and “Audio Types”.
Result: the “Audio Types” form displays as shown in the following screenshot:

Wigw e Edit Celete Save
| Audio Types
- 1
2wt - Two Way Aud ]
RSN A 9 '/ budoTypeCode: AMBER
Description: |smber Test
IC - InstantConnect
MPAUDIO - Media Flaver Audio Access Type: |F'h0ne Line j
[ DialBack Iv SendKeep-dlive
Keep-alive time: a0 j seonds
Keep-alive digits:
Audio Type Detailz
Function Description Digits Listen Only | Update Initial Statuz | Hangup
B | Ack Privat Repaort 2 r r W W

End Session (hangup) 99 r r N |—
Speaker On:Mike OFf 1 r r r r
Mike On; Speaker Off 3 r r N |—
AutaFull Duples [ r r r r
Increass Speak Yol 4 r r N |—
Trouble Annauncment 5 r r r r

Click “Edit”, and then click “Add”.

Result: the “Add Audio Type” window displays as shown in the following screenshot:

Dezcription:

Accesz Type:

K.eep-alive time:

Keep-alive digits:

Add Audio Type

Audio Type Code:; |

|P'h-:|ne Line ﬂ

[ DialBack [ SendkKeep-tilive

|3|:| j zecands
Ii

Cancel

Enter a code into the “Audio Type Code:” field.
Enter a description into the “Description:” field, and click “OK”.
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Result: the new Audio Type you created now displays as the selected item on the form as shown
in the following screenshot:

Wiew Mew Edit Delete Save
add Remove | Audio Types
- B
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Eommand‘:o A Aud q/" Audio Type Code: TWwS
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TS - Twatw'aySimple
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[~ Dial Back [ Send Keep-dlive

Keep-alive time: an j seconds

Keep-alive digits:

Audio Type Detailz
Function Dezcription Digits Listen Orly | Update Initial Status | Hangup
* r r r r

6. Click “Save”.

Adding a TwoWay Voice Transmitter Type and
Programming Commands

Perform the following steps to add a TwoWay Voice Transmitter Type and programming commands:

1. Open the Manitou Operator Workstation
2. Navigate to the Maintenance menu, and select “Transmitter Types”.
Result: the “Transmitter Type” menu displays as shown in the following screenshot:
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el s e | Tranzmitter Type
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JOSE - Testing adding new typ  Transmitter [nput D
LINEAR - linear By Base b inirnurn b asirnam Separator
MGTH - MG Transmitter B {o" Decimal
RSl - ARSI Group 1Value Range: oo | | [
SPSCHOOLS - SPSCHOOLS o) Decimal
STANDARD - Standard Group 2 Value Range: o Meeerketae] | | I_
SUREVIE™W - Sureview
o .
VK, - Ve V1000 Group 3 Value Range: Decimal | |
VIDED - WIDED " Hexadecimal
HML OUT - =ML Rewv Comman
=-fccess Contral T Input ID:
ALCCESS - Winpak ;
Attributes
SEF_U\?ED - Onbauard 3 [ Audio Capable Audio Type: | j
VK2 - VK2 [~ Create Call Session [Mo Listen-In)
WINPAK - WinPak AT T [~ Drop Listen-In if no Alarm
= GPS [~ Video Capable Wideo Type: | =1
E:;Z? -_GPS_] type 3 [ Raw Event Programming
GPSZ - 3522 [~ MWonitored Transmission Path
GPS3- BaldSOs | Generate L-T-T Onhy When Closed

3. Select the “Event Monitoring” node in the Navigation Tree.
4. Click “Edit”, and then click “Add”.

o

Result: the “Transmitter Type” window displays as shown in the following screenshot:

Transmitter Type
Type: ||
Dezcrption: |
4 System Type: |Event M onitaring ﬂ
1 Copy From: | ~]
| Cancel |

Enter a type into the “Type:” field.

Enter a description into the “Description:” field, and click “OK”.

The “Transmitter Type:” window closes, and the new Transmitter Type you created now displays
as the selected item on the “Transmitter Type” form as shown in the following screenshot:
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Wiew MHew Edit

Add Remove | Transmitter Type
=-Ewent Monitaring Transmitter Type: TWS
ADPRO - &d Pro Fast Scan Li=] ] St e
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JOSE - Testing adding new typ - Transmitter Input 10

LINEAR - linear e Baze Fimirnum b anirnurm Separatar
MGTH - MG Transmitter B ] f& Decimal
RSI- RSl Group 1Value Range: |\ | | |
SPSCHOOLS - SPSCHOOLS & Decinal
STANDARD - Standard Group 2Value Range: o~ {iovadecimal | | |
SUREWIEWS - Sureview
- o .
TS - Twchd/aySimple Group 3 %alue Range: Decimal . | |
VIK - ek ¥1000 £ Hexadecimal
YVIDED -WIDED
%ML OUT - XML Rev Comman T Input ID: Clear
=-tccezs Contol '

Attributes
ALCCESS - ‘wWinpak . )

S8 Audio Type: -
OMGLARD - OnGuard [~ Audio Capable udio Type | J

[ Create Call Seszion [Mo Listen-ln)

WET - VR ) .

VKD 2 [ Drop Listen-In if no Alarm

WINPAE, - WinPalk AL Tk [ Video Capable Video Type: | j
=-GPS _

GLP3 - GPS type 3 r Ra\-.f Event F‘rugralmnl'ung

GPS1 - gpsl [ Monitored Transmission Path

i W
GPS2 - gps2 [~ Generate L-T-T Only When Closed

GPS3 - BoldS0S

8. Select the “Audio Capable” and the “Create Call Session (No Listen-In)” checkboxes in the
“Attributes” area of the form.

9. Select the Audio Type you previously created from the “Audio Type:” dropdown menu.

10. Select the “Programming” Tab at the bottom of the form as shown in the following screenshot:

Transmiter Types M

Result: the “Transmitter Programming” form displays as shown in the following screenshot:

Transmitter Programming

|nput Olutput Specific Proceszing

DES w |Area |Zone | Sensor Event | Description |Area |Zone ‘ Sensor ‘ Paint |D Cornmands | Help

* | | | | | | \ \ |

11. Click at the right edge of the first “DES” field until a dropdown menu displays, and then select

“PA” as shown in the following screenshot:
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DES w» Area | Zone | Senszor Ewvent
# || -
Event Drescription -
P Fanic Alarrm
P Duresz
Paz Silent Panic
Pa3 Audible Panic J
Pad Duress Access Grant
Pab Duress Egress Grant
FE Fanic Bypazs
FH Fanic &larm Restore -

Note: depending on the device you are using, TwoWay Voice signals can arrive as Panic,
Medical, or Burglary Alarms. For the sake of simplicity, we have included only the most basic
PA/MA instructions here. If you would prefer that TwoWay Voice signals arrive as Burglary
Alarms and have reason to believe that your device supports that Event Type, consult a Bold
Support Representative to discuss your specific options.

12. Click in the “Area” field.
Result: several fields populate as shown in the following screenshot:

Input Output S pecific Pr
DES w» Area | Zone | Sensor Ewent Description frea | Zone | Sensor Faint [D Commandsz
| P q * = - _ _

13. Click at the right edge of the “Event” field until a dropdown menu displays, and then select “PA”
from the list as shown in the following screenshot:

Event Description Area | Zone | Senzo
| - = = =
| Event L ezcription ol B
P, Panic Alarm
FPal Duress
Paz Silent Panic
Fa3 Audible Panic
Fad Dureszs Access Grant J
Fah Dureszs Egress Grant
FB Fanic Bypazs
FH Fanic &larmn Restore -

14. Navigate to the next programming line, click at the right edge of that line’s “DES” field, and
select “MA” as shown in the following screenshot:
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DES W Area | Zone | Senszor Ewvent
P, # * # PA
#* || -
Ewvent Dezcription -
b, Medical &larm
kB tedical Bypazs
MH Medical Alarm Res
N bedizal Trouble Res
MR tedical Restoral
b5 bedical Supervizon
MT Medical Trouble
1] tedical Unbypass -

15. Click in the “Area” field.
Result: several fields populate as shown in the following screenshot:

Input Output S pecific Pr
DES w Area | Zone | Sensor Ewent Description Area | Zone | Sensor Faint [ Commandz
* * Péy Panic Alarm

M, 1

* |

16. Click at the right edge of the “Event” field until a dropdown menu displays, and then select
“MA” from the list as shown in the following screenshot:

Ewvent Dezcrption bArea | Zone | Senzo

Fa, Fanic Alarm = = =

| - = = =
Ewvent Dezcription -
b2, Medical &larm

kB bedical Bypazs

kAH Medical Alarm Res

N Medical Trouble Res

(B3] Medical Restoral

b5 Medical Supervizon

0 Medical Trouble

kL kedical Unbypass -

17. Click at the right edge of the “Commands” field on the PA line until an ellipsis menu displays as
shown in the following screenshot:

Commands

Result: the “Transmitter Programming Commands” window displays as shown in the following
screenshot:
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Audio[Type Delay) ~
CanCancel[Event Zone, Timeout Abort)
Cancell]

Confimed(|D Event,Timeout)

Duall|D, T Mo, Type]

EntryEsit[Entry Tupe]

GpgalarmllD]

GpsEvent(] D, Timeout)

GpsLoc(Service Type [1).5ervice Type (2)....
IfClozed(Event Alarm)

1F0 pen(Event Alarm)

InSched(Sched Mo, Event.Alarm)

InT est(E vent Alam

[2[M A~

PzapLkup[Service Type)
RestCat{Categary] e
< m b3

Thiz command will change the priarity of the
signal if it becomes an alarm.

«

Transmitter Programming Commands

Ll
L]

oK Cancel

18. Select “Audio(Type,Delay)”, and then click the right arrow icon.

19.

Result: the “Transmitter Programming Commands” form now displays as shown in the following
screenshot:

CanCancellE vent Zone, Timeout Abort) -
Cancell]

Confirmed(| D .E vent, Timeout)

DualllD, T Mo, Type]

EntryExit[Ertry Type]

Gpealarm(|D]

GpsEvent(] D, Timeout)

GpsLoc(Service Type [1).5ervice Type (2)....
IFClosed(E vent Alarm]

IF0 pen(Event Alarm)

InSched(Sched Mo. Event.Alam)

InT est(Event Alam]

Pri[Pricrity)

PzaplLkup(Service Tupe]

RestCat{Categony)

Restore[) hd
< m ¥

This command will allow this signal to be
cancelled if it becomes an alarm. The expected
cancel zsignal must have 'cancel capability from
the event code or by uzing one of the cancel
type programming commands and be from the:
zame transmitter ahd for the same area.

Transmitter Programming Commands

AudialYes, 0]

This command iz used to signify that this zignal
has audio capabilities. If the customer is active
and this signal is not in test, then this command
will alzo force the signal to be an alarm so that
the operator can respond to the audio. For
custamer maintenance, the selected transmitter's
[at least one if T = ] ‘tudio Capable’ option
must be enabled.

Ll
3

Type: [res |
Delay: 0 j
Type

The audio type which iz either "Yes' for wa-way, ar
‘Listen’ for listen only [talk mode not allowed).

Delay

The time in seconds up to which the alarm will be delayed

waiting for the audia to become available [Listen-In
meszage from the receiver).

ak Cancel

Click “OK”.
Result: the programming line you created now displays as shown in the following screenshot:

Irput Output S pecific Pr
DES » Area | Zone | Senzor Event Dezcription frea | Zone | Sensor Foint [D Commands
F|Pa : : : P, Panic Alarm = = = udic(ves, 0]
WM W W W = _ _
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20. Select the MA line and repeat steps 17-19 to add the same Audio Command to the MA Event
that you already added to the PA Event. The programming commands you entered now match
the following screenshot:

Input Output S pecific P
DES w Area | Zone | Sensor Event [ ezcription Area | Zone | Sensor Paint ID Commands t
P * = * P Panic Alarmm = = = Audiolves, 0)
| WA * * * hdd, Medical Alarm = = = Budiofres, 0)
*

21. Click the “Transmitter Types” Tab.
Result: the “Programming” Tab closes, and the system returns you to the “Transmitter Types”
form.

22. Your entries on the “Transmitter Type” form now match the following screenshot:

Wi Mew Edit
Add | Remaove | Tranzmitter Type
= Event Manitaring Transmitter Type: Tha'3
ADPRO - &d Pro Fast Scan L=1 _ Event Maritaring
AMYS - amy's test System Type:
ALDIO - audio test Description: |Twu:uWa_l,ISim|:ule
DFLT - Default Tranzmitter Typ _
DIGITALWATCH - dighal watcl Pl T | =l
EY - Exacdl/izion Reverse Crnd Pratocol: |Mane |

GHI101 - Testing 101 T type
JOSE - Testing adding new typ  Transmitter Input (D

LIMEAR - linear 22 Base b inirmuarm b airnurm Separator
MGTH - MG Trangmitter ﬂ _ f* Decimal
RS! - ASI Group 1Value Range:  ~ fovoingl | | |
SPSCHOOLS - SPSCHOOLS & Decinal
STAMDARD - Standard Group 2 alue Range:  Hesadecimal | | [
SUREWVIEW - Sureview
- & .
TS - Twehw/aySimple Group 3 Value Range: Decimal . | |
WK - Vet v1000 £ Hexadecimal
WIDED -WIDED
%ML OUT - XML Rev Camman T Input ID: Clear
=-access Control '
Alttributes
ALCCESS -Winpak y . . . -
ONGUARD - OnGuard Iv' Audio Capaie Audio Type:  [Two/aySimple =]

¥ Create Call Session (Mo Listen-In)

VT - WA ) i

WE2 - WES [ Drop Listen-In if no Alarm

WINPAE, - WinPak AC T |~ Video Capable Yideo Type: | j
=-GPS _

GLP3 - GPS type 3 N F‘.E'\'-: Ewvent Prugrﬂ.mn?lng

GPS1 - gpsl [ MWonitored Transmission Path

. 1"'
GPS2 - gps? [ Generate L-T-T Only When Closed

GP53-Bold505

Note: depending on your specific configuration, defining additional properties on the
“Transmitter Type” window may be required.
23. Click “Save”.
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Adding a TwoWay Voice Transmitter in Manitou

Perform the following steps to add a TwoWay Voice Transmitter in Manitou:

1. Open the Manitou Operator Workstation.
2. Open the Customer record to which you want to add an Event Monitoring System.
3. Click “Systems” from the Jump To menu.

Result: the following window displays:

Accezs Control
#-GPS
Other

4. Expand the “Event Monitoring” node, and select “Transmitters” as shown in the following
screenshot:

=-Ewent Monitaring
=-1 - Event Manitaring
=F T ranzmitters
1 - Digital W atchdog
2-1C Test
Programming
Tranzmitter Linking
Areag
Zones
Devices
Uzerz
Reminders
Access Control
#-GFS
Other

5. Click “Edit”, and then click “Add”.
Result: the “Add Transmitter” window displays as shown in the following screenshot:

Add Transmitter

Transmitter Mo; E :II

D ezcrption: |

] Cancel

6. Enter a description into the “Description” field, and click “OK”.
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10.
11.

Result: the Transmitter you just created displays as the selected item on the “Transmitter” form
as shown in the following screenshot:

Tranzmitter
i Tranzmitter Mo 3

Description: |Twu:|'vv"a_l,l5imple
Tranzmitter Type: || j
Receiver Line Prefis: | j Caller 1D 1: | .
Tranzmitter 10 ﬂ Caller 1D 2: | n
T Protocol Type: | j Remote Address; |

Tranzmitter D ates Offzets

5 Path-Enabled D ate: | j Area Offzet;
Connect [ ate: | j Zone Offzet;
Termination D ate: | j Senzor Offset:
2 [ Generate Restore Overdues [ Audio Capable [ Encrypted

[~ Any Activity Satisfies Test [ Create Call Session (Mo Listen-In) [ Backup Transmitter
[ Extended Signaling [~ Drop Listen-In if no Alarm
[ Do not use Dealer Programming [ Video Capable
[ Generate L-T-T Only When Closed [~ Raw Event Programming
[ Regular Activity Expected [ Monitored Transmission Path

Tranzrmitter Test

kR : =l

p Interyal: 0 = | |

2@
Motes

<

Select the Transmitter Type you created earlier from the “Transmitter Type:” dropdown menu.
Select a Receiver Line Prefix from the “Receiver Line Prefix” dropdown menu, or select the
default option.

Enter your alarm panel number into the “Transmitter ID:” field.

Note: if your TwoWay Voice setup is through Alarm.com, enter the Caller ID of the device from
which the user will call into the Central Station, instead of an alarm panel number.

Select the “Audio Capable” and the “Create Call Session (No Listen-In)” checkboxes.

Your Transmitter setup should now match the following screenshot:
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Tranzmitter
i Tranzmitter Mo: 3

Drezcription:

Tranzsmitter Tope: |TWS

Receiver Line Prefix: |E|E|

Tranzmitter 1D Frrrrr

T Protocol Tepe: |

Tranzmitter D ates

Path-Enabled D ate: |

Connect D ate;

Termination D ate:

r [ Generate Restore Overdues
[ Any Activity Satisfies Test
[ Extended Signaling

[ Do not use Dealer Programming
[ Generate L-T-T Only When Closed

[~ Regular Activity Expected

Tranzmitter Test

p Interval: 0 :|| |
@

Motes

Caller 10 1:

|
Caller 1D 2 |
Remote Address: |

Offzets
Area Offzet:
Zone Offzet;
Sensor Offset;

[v Audio Capable
[v Create Call Session (Mo Listen-In}
[ Drop Listen-In if no Alarm

[ Video Capable

[ Raw Ewvent Programming

[ Menitored Transmission Path

[ Encrypted
[ Backup Transmiter

9

12. Click “Save”.

Activating your Line Driver in the
MediaGateway 2

If you want to make the Line Driver you created active, click the checkbox next to the

“Description” field as shown in the following screenshot:

‘..ﬁ 4002 v TWS

Result: the following dialog displays:

©  |TwoWayPLUS ¥ |MENU=TWS FEP=3 RECEIVER=2 TYPE=0,USEDNIS=0

Now that your Manitou setup is complete, you must return to the MediaGateway 2 Line Drivers section
to activate the Line Driver you created earlier. Perform the following steps to activate your Line Driver in
the MediaGateway2:
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0 Do you want to start the device?

Click “Yes”.
Click “Save”.
Click “Re-load & Restart all Devices” as shown in the following screenshot:

File | Structure Mode Help
Save Ctrl+5 b

Database Connection
Load From Manitou

Load From File

Start
Stop
Refresh Device List E
Re-load & Restart all Devices
Refresh License

Discover Hardware

e N CHCY | RORuliol K |

#3 Data Mapping 3
‘; Debug 3
& User Maintenance Ctrl+U |
4 Exit Alt+X

b R ~e—
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