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Welcome

Bold's SnapReporter is a straight-forward, drag-and-drop tool that offers a flexibility in
reporting processes. SnapReporter is designed to:

e Generate Reports quickly and efficiently
e Provide easy-to-use design elements to customize the look and feel of created Reports

e Make creating Reports easy for those without knowledge of SQL scripting

A Bold Introduction

This manual is intended to provide instruction and reference for core features and functions
within SnapReporter.

About Bold Technologies

Bold Technologies, an industry leader since 1981, has stood the test of time in central station
and alarm automation software. Formerly known as Bradley On-Line Data Systems, Bold
Technologies created the Bold Central Station Automation System and through the years,
shaped the development of contemporary alarm monitoring by introducing faster and more
sophisticated software innovations. We promote excellence and technological innovation
through strategic partnerships and support of organizations dedicated to advancing industry
standards. As a proven leader in the security industry, our strength is founded on a company-
wide commitment to helping our customer group through superb products and services. This
commitment guides our decisions for future development.

About Manitou

Bold Technologies, recognizing that the future was about innovations within the Windows®
world, began building the Manitou system from the ground up in 1999. The first sites went
live on this new-age monitoring system in 2002. The Manitou system was completely
redesigned and revolutionary, opening the alarm industry up to new concepts and ideas.

This endeavor completely changed the industry paradigm, encouraging broad advancements
industry-wide.
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About SnapReporter

SnapReporter was created in order to provide a quick and easy solution for those who may
not be equipped with SQL experience or situations requiring reports without the need for SQL
scripting. SnapReporter was designed to work as a supplement to the Bold Advanced Report
Writer — providing an easy-to-use, alternate means of creating reports. While the Advanced
Report Writer provides seamless, very fine control through SQL scripting, SnapReporter
provides the ability to design and write reports without SQL knowledge.

How to Use this Guide

This guide has been created with the intent for one topic to flow into the next and is meant to
be viewed as a .pdf or in electronic form. Incorporated herein are overviews, key terms, and
definitions as well as, step-by-step instructions on how to perform different tasks within the
SnapReporter application.

System Requirements

e Manitou CS 1.6.1 with Patch 46 or higher
e SQL 2008r2 or greater

e SQL provides a means for SnapReporter to store settings and logs into a database

SnapReporter Overview

Introducing SnapReporter: Our new, easy-to-use and fully-featured reporting option that
complements the Advanced Report Writer experience, and enhances our already feature-rich
Standard Manitou Reports.

Features

The SnapReporter is a combination of a word processor and a Report control system. It
significantly reduces the otherwise steep learning curve associated with traditional Report
designers and allows you to deliver highly-intuitive solutions that meet and exceed end-user
expectations. SnapReporter elevates ease-of-use and productivity to unrivaled levels.
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WYSIWYG Reporting

SnapReporter is the true definition of WYSIWYG Reporting (What You See Is What You Get
Reporting). Whether you are creating a new Report, modifying an existing Report or
previewing it prior to printing, the document displays on screen exactly as it will look on
paper. SnapReporter means no more dealing with the innate complexities of a traditional
Report designer — no bands, and no more endless switching between design and preview
modes.

Extended Data Shaping

Ease of use is not limited to the straightforward and highly productive nature of
SnapReporter’s MSWord-inspired functionality. The rich collection of data shaping options it
offers have been engineered to simplify the way users approach reporting going forward.

These include:
e Sorting Data
® Grouping Data
e C(Calculating a Summary Function
e Applying a Calculated Field

e Formatting Data

Master-Detail

No reporting solution is complete without an elegant way to create, maintain, and modify
hierarchical Reports. SnapReporter removes the limits associated with traditional sub-reports
and makes it easy to generate even the most complex master-detail layouts with ease.

Integrated Report Items and Pre-Defined
Appearances

SnapReporter includes a powerful collection of Report elements that no professional
reporting solution can do without. From charts to check boxes, images to barcodes... it's a
simple “drag-and-drop” operation with SnapReporter. And of course, modifying the
appearance of a Report is easy — a simple mouse click allows you to apply built-in appearances
to your Report instantly.
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Multiple Data Sources and Side-by-Side Reports

So that users can create combined reports, SnapReporter allows you to easily bind your report
to multiple unrelated data sources, such as Manitou and Manitou Service. And yes, side-by-
side comparison Reports are as easy to create as a standard table or multi-column layout.

Compatibility, Export and Localization

When using SnapReporter, you can open any existing RTF or DOC(X) file and quickly embed
your business data as needed. In addition, SnapReporter provides support for all popular
export formats, including PDF, TXT, RTF, CSV, and image formats. And just like all Bold
Technologies’ products, SnapReporter can be fully localized to meet the language
requirements of the user.

User Interface Overview

The SnapReporter user interface is made up of three primary elements:
e Main toolbar, or button ribbon
e Report editing surface

e Docking panels

E=a383q AsBLCcDJE | AsBbCcDdE

EEXZ3m =B~ fiNormal Hyperlink £ Reglace

Main Toolbar

The main toolbar's tabs accommodate numerous actions you can perform to improve your
SnapReporter documents.
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Editing Surface

The Report editing surface displays document pages as they look on paper.

/
\! Bold Techno

CUSTOMER ID: A111
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Docking Panels

Two docking panels are appended to the main work surface of SnapReporter: Field List and
Report Explorer. These panels may be closed or hidden by clicking on either the X button or
the Auto Hide button (designated by a pushpin button). When auto-hidden, you can easily
access the panels again by navigating to the View tab, clicking the Windows option, and
selecting the windows you want to unhide.

Insert Page Layout Mailings View
@) = | (g
&= '

= (L@ L

Zoom In | Windows Highlight
v

Field List
= Report Explorer

Data Source

£=J

Media Source

SN
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Field List

The Field List reflects available data sources and lists their members. It can also be used to
create custom data membersError! Reference source not found. (Applying a Calculated Field)
hich simulate the activity of common data fields and allow you to perform various calculations
based on your data. In the example below, a calculated field that adds one year to the
commissioning date has been added to the Field List.

Field List o 3 x
ab | ADDRESS_STREET -
ab | BRAMCH_MAME
123| BRAMCH_MUMEBER.
ab | CLASS_CODE
:E COMMISSION_DATE
:E COMMISSION_STATUS
ab | COMMISSION_STATUS_DESCRIPTIOM
CommissionDatePlus 1Year
b COMPANY_ID
[] CONTACT_TYPE \
23| COLINTRY
ab | CROS5_STREET
ab | CUSTOMER._BRAMCH_MAME
ab | CUSTOMER._DEALER._MAME
ab | CUSTOMER._FIRE_MAME
ab | CUSTOMER_ID

ab | CUSTOMER._MEDICAL_MAME
Fl rISsTHMEDR R ARE

Field List Overview

The Field List uses the following icons to distinguish between different data objects.

Icon Description

Dataset

Data table or
view

Parameters
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Additionally, the Field List recognizes the following data field types.

Icon [Description

(] Boolean

o] Byte

(] Calculated
field

(@] Date-time

1] Numeric
(ab] String

Report Explorer

The Report Explorer reflects the current Report structure (for example, the fields it contains
and any applied groupings).

o o X
+ || List - Products1

= |E| List - Order
=, Group - (UnitPrice)

Main Toolbar Overview

SnapReporter's main toolbar puts a wide variety of tools and actions at the user's fingertips.

Standard Tools
File
The File tab provides options pertaining directly to the Report file.
e Create a new Report
e Open an existing Report

e Save and print
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File
5 o il M ‘ (2) i = )
- ﬂ = E L@—‘H Lgr &‘O] N 7| S
Mew Open Close Save SavedAs Quick  Print Print Undo  Redo About
Print Preview
Common About
Home

The Home tab provides all the standard formatting features typically used in manipulating a

document.
e Select font size, type,

e Copyand cut

and special effects

e Format paragraphs and lists

e Create hyperlinks

e Search
[E° | Fle | Home | Data  Appearance  Insert  Pagelayout  Maings  View  Review  References
Iz % Sepoet A My EEREEQ AsBbCcDAE | AsBbCcDAE @ Find
Paste U Copy A 3 [E178 El=== =+ % ‘ i |
(& Paste Specia BI UUSSXX Avp-y B E === -2~ fNormal  Hyperlink - | & Replace
Clipboard Font Paragraph Styles Editing
Use the Data tab to manage the data in a Report.
e Set parameters (See Passing Parameters to a Report.)
e Refresh to update any changes made
e View source and SQL information
§_ » File Home Data Appearance Insert Page Layout Mailings View
7 > | b B B
\y h E ik 0
~ CUSTOMER v | 20 v & w | TsaL
Filter Parameters | Refresh Source SQL
Filter Rowy Lirnit | Parameters | Refresh | DataSource | SQL
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Appearance

Quickly change a Report's appearance using a variety of available themes.

Appearance \
N I D D
| -
I 1

4

Th = - -
[hemes

Insert

The Insert tab allows you to insert various objects into your Report.
e Add tables, pictures, and charts
e Utilize check boxes and bar codes
e Format headers/footers and page breaks

e Insert symbols, links, and bookmarks

[E+ File Home Data Appearance Insert Page Layout Mailings Yiew Review References

v B el sl w) (4 all B @ 5 B Q

by | e el el ) S Gl | S = = #| ==

Page Table Inline  Picture | Bar Code Check Chart Bookmark Hyperlink | Header Footer Face Mumber Page Count Text Box Symbol
5 Picture Box

Pages Tables Tllustrations Toolbox Links Header & Footer

Page Layout

The Page Layout tab provides various options for laying out the data in your Report.
e Set margins and page size
e CQOrient the page vertically or horizontally
e Designate page breaks
e View or hide line numbers

e Select a page color
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Mailings

The Mailings tab provides you the option of viewing field codes and field results commands. It
also allows you to locate all data fields in a Report and highlight them so you can distinguish
them from plain text fields. Easily toggle between views by clicking the buttons.

o Toggle between showing field codes and field result commands

e Highlight fields

-

Mailings
g 8
Showe All Showe All Highlight

Field Codes Field Results  Fields

View

On the View tab, in addition to various viewing functions, SnapReporter adds a special section
with the following two commands: Windows and Highlight.

e Switch to various types of document views
e Make aruler visible

e Use the zoom function

e View different design panels and windows

e Highlight a current element's type and boundary information
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Easily check for spelling errors in the Review tab.

|E|‘?" Review

ABC

Spelling

References

Use the tools in the References tab to update contents, as well as manage captions and
figures.

References

e = | 4E &4 Gg

&
Update Add Text Insert Insert Table Update
Table v Caption ¥  of Figures ¥  Table

~Oncencs Captions

Optional Tools

In addition to the standard tabs on the main toolbar, there are a few tabs that display only
when you need them.

Chart Tools — Design Tab

Utilize the Design tab to apply different types of design elements to your Report.

e Apply various chart designs - even 2D and 3D options

e Select colors
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e Use templates

e Run the Chart Wizard

| g TN S
Insert Design
| a—am| | - B | ' = I
ol [ @ Bkl @ | | W
Column  Line Fie Bar Area Other Palette : _I Run Chart
- - - - - Charts = - T Wizard...

Table Tools — Layout Tab

Design the optimum look of any table in a report with the tools found in the Layout tab.
e Determine properties
e Manage columns and rows

e Define cell margins and alignment

[Ele File Home Data Appearance Insert Page Layout Mailings View Review References Design  Layout Field
i 3 = < : o - | TT = E T »—bﬁ‘,—« = 5 13 |
ke R =HE B ) o Hp = | B M ggg U
e
Select  View Gridlines Properties | Delete Insert Insert Insert Columns  Insert Columns Merge  Split Split AutoFit : § Cell Margins
% % Rows Above Rows Below to the Left to the Right Cells Cels  Table v = = L8

Columns Merge Ce Alignment

Field Tools — Field Tab

The Field tab provides a means of shaping the data in your Report.
e View and manage field properties

e Group, sort, and summarize data

) k {}A {g Z --\_.—‘ l': 787‘(
= v VA e U
Group By Sort Ascending  Sort Descending  Summary | Properties
Field ¥ b s
Data Shaping Properties
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Group Tools — Group Tab

Once fields have been grouped, the Group tab activates. Use these tools to manage field
groupings.

e Apply headers and footers to groups
e Launch the Collection Editor to manage grouped fields
e Insert various types of separators between fields

> Sroup Iools

File Home Group

[n] e | : |
= |=| &=
Header Footer Group Separator
A hd Figlds hd

List

Use tools in the List menu to manage lists in your Report.
e Apply a header and/or footer
e Utilize separators

e Convert, remove, or filter a list

- =] D &=
= = | 1= O E Y
Header Footer = Convertto Separator Delete  Filter

Y. v Paragraphs v List

Getting Started

Getting started with SnapReporter is easy. Just identify a Report's criteria and what data you
need. Then, drag and drop the fields you want and customize the Report to fit your needs.
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How it Works

By using auto-query and drag-and-drop functionality, SnapReporter makes customizing and
generating Reports very simple. Where Advanced Report Writer requires a firm understanding
and ability to script SQL, SnapReporter only requires an understanding of Windows-based
functionality. Users can now easily create, customize, compare, save, print, and export
Reports on-the-fly.

Startup

The initial implementation of the SnapReporter will be done by a Bold representative. The
SnapReporter software may be launched from the Start menu or the Desktop.

e Select SnapReporter from the Start Menu/Programs List (OR)

e To launch from your Desktop, double-click the Bold SnapReporter icon

Bold
SnapReporter

Reporting

SnapReporter is all about reporting - quickly, easily, and efficiently. Once SnapReporter is fully
set up, configuring and running a custom Report is a simple process.

Creating a Report

To create Reports, you must connect SnapReporter to a data source.

Connect to Data Source

First, connect SnapReporter to a reliable data source.

1. Click Data from the toolbar at the top of the screen. From the Data menu choose the
Source button.

Note: While multiple data sources may be available, only one database may be used at
a time.
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2. The SQL Server Parameters window displays.

SQL Server Parameters
PS Connection Name [m v
! : Connection Type Ma Al
S v locshost
] Use Integrated Sacurty
SQL User fsa
SQL Password: [
Database [MANITOU vl [ load |
Mangou kc:c;hosx
_ Tew | [Remove | [ 0K | [ Cancel |

3. Enter the appropriate database details for each Manitou system from which you want
to report.

IMPORTANT:

e There is no automated rollover for Snap Reports if you perform a failover and
your SQL Server is on a different system than your Manitou services and

SnapReporter. In such an instance, you will need to change the data source
each time you perform a failover.

e If your SQL Server is on the same system as your Manitou services and
SnapReporter, you can set the data source to localhost and the rollover should
occur without issue. Please note, localhost is the correct selection on the
server. However, on a workstation the named server should be, for example,
“manitoul” or “manitou2”.

e Please note that SnapReporter must be installed on the Manitou Server in
order to render reports from the Manitou Database.

4. Enter the host address of the Manitou Broker in the Manitou box.

Important: The Manitou box must be populated to correctly add the connection.

5. Click Test to check the connection.
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':0:' Connection Successful

6. When the connection is acknowledged, click OK on the Info window, then click OK on
the SQL Server Parameters window.

7. Add a connection for each machine where the Broker could run.

Note: When you click the Source button again, the original connection information
displays in the SQL Server Parameters window. To create a new server connection,
simply type over the existing text with the new connection information.

8. The Data Source link displays on the left side of the Bold SnapReporter main screen.

< v Bold SnapReporter
Fle e Data ovesrmee Tent Page Lapsut vairs ven Revew Refoerces Desgn  lapmdt Fec Lst

A z 2

vl VA s *

Gopby Sotiscardng SortOmcmdng Smmary Properte Field List
E Report Template/Designer/Edit Surface

Data ource . { +

manntout

oo Jamo | conezona omion | camssoun |
Data : Bold Technologies (Ss)  ACTIVE 4107009

Source
links

EOLD-NEW acnve Re|'>orl
20U &p Seld Corgon ACTIVE 2em Explorer |

9. Click the Data Source link to populate the Field List on the right side of the screen.
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Note: If the Data Source link does not display as described, click View and then click
Windows. Confirm that Data Source is selected as shown in the following screenshot:

Page Layout Mailings View
| ?l: ‘ A
L@ | =]

Windows  Highlight

Field List
Report Explorer

Data Source

SN NS

Media Source

Create a New Report

Once SnapReporter has been connected to a data source, you can create a new Report. The
Report creation process in SnapReporter is as simple as selecting the required items in the
Field List and dropping them onto the surface of the Report.

On the File menu, click New.

Create a Standard Report

A standard Report consists of primary field types. These are the fields listed in the Field list
that do not include additional sub-types.

1. Begin by identifying the criteria you want to include in your Report.
2. Next, select the field types from the Field List on the right side of your screen.

Note: We recommend that you add fields by pressing and holding down the Ctrl key
while clicking on individual fields instead of individually dragging each field onto the
Report surface.

3. While still holding down the Ctrl and mouse button, drag the field types onto the
Report editing surface.

The Report now auto-generates by placing the data into adjustable columns.
Additionally, all fields you include in the Report will now also display in the Report
Explorer list located just below the Field List.
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Create a Master Detail Report

A Master Detail Report consists of detailed information, including sub-types, within a
particular field group. Field groups are those field types with drill-down selections of sub-
types that are designated by arrows in the Field List.

1. Begin by identifying the criteria you want to include in your Report.
2. Select the field types from the Field List on the right side of your screen.

Note: We recommend that you add fields by pressing and holding down the Ctrl key
while clicking on specific fields instead of individually dragging each field onto the
Report surface.

3. Once you have selected the heading field types, expand any additional field groups
and select the field sub-types you want to include.

4. While still holding down the Ctrl and mouse button, drag the selected field types and
sub-types onto the Report editing surface.

5. The Report now auto-generates by placing the requested data into easily adjustable
tables of data. Additionally, all fields included in the Report now also display in the
Report Explorer list located just below the Field List.
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For additional information on how to customize and edit your Reports, please refer to
one of the following sections:

e Editing a Report
e Managing Data

e Saving and Distributing a Report

Open an Existing Report
Opening an existing SnapReporter Report only requires browsing to the appropriate folder.
1. Navigate to the File tab on the main toolbar, and then click Open.
Note: If the buttons on the File tab are not activated, click the Data Source to enable it.

2. Browse to the SnapReporter folder that contains existing .bsr Report files, or select
another file location.
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3. Select the appropriate Report by clicking to highlight the Report name, and then click
Open.

The Report opens onto the Report editing surface with SnapReporter.

Editing a Report

Just like with word processing tools, SnapReporter provides quick and easy ways to adjust
layout and design.

Moving from Field to Field

Jump from section to section within a multiple-field Report by clicking on the list titles within
the Report Explorer panel on the right side of your screen. Once clicked, the Report will jump
to that specific section and highlight the list header.
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Adding and Removing Fields and Columns in a
Standard Report

Fields may be added or removed easily from a generated Report. Adding a field may be done
by either first adding a column or by dragging and dropping the field type directly into place
on the Report.

Add a Column

1. Click in an existing column where you want to add a new column.
2. Right-click and select Split Cells.

3. Right-click again and select either Insert Columns to the Left or Insert Columns to the
Right of the current cursor position.

4. Once added, select the field you want to add and drag it into the blank column.

Drag and Drop a Field Type
Additionally, you can drag and drop fields onto your Report.
1. Locate the field you want from the Field List.

2. Click and drag the field to the Report, positioning the cursor where you want the field
to display.

3. When the blue line displays, release the mouse button to drop the data into place.

Remove a Column

1. Click within the column of data you want to remove.

2. Right-click and select Delete Cells, and then select Delete entire column.
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3. Click OK at the confirmation prompt.

4. Additionally, if you place a field in error, use the Undo button from the File menu to
reverse the action.

Adding and Removing Fields and Columns in a
Master Detail Report

As above, you can add and remove columns by right-clicking and then selecting the

appropriate action. With column-rich Master Detail Reports, it may be easier to remove
particular cells.

1. Toremove a cell, position the cursor on the field cell you want to delete and right-
click.

2. Select Delete Cells, and then choose a delete option (Shift cells left, Shift cells up,
Delete entire row, or Delete entire column).

3. Click OK.

Additionally, you can drag and drop field types into place, ensuring that the blue line displays
where you want to position the information.

Pay close attention to the top of the column when dealing with Master Detail Reports.
Columns begin and end at various locations within a Master Detail Report. In the example
below, each highlighted box denotes a different column. With so many columns available, you
can see why it is important to determine exactly where you want each column to display
when you are adding or removing fields.
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Adjusting the Number of Data Rows

You can limit the number of rows that display in your SnapReporter Report. To increase
performance, SnapReporter limits incoming data to only 20 records by default. Therefore, all
the Report data only displays to the user when in Print Preview. However, you can define the
number of records that display, as well as eliminate the limit entirely. See Print or Export Your

Snap Report.

To specify a row limit for your Report, click a field from the Field List to select it. Then on the
Data tab of the main toolbar, select the number of data rows on the Row Limit drop-down list

menu.
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0115A Sedona Integration
Account

VERIZON Verizon Wireless

MEDICAL Medial Alarm
Customer

ABC123 ABC Company

RHIANNA Rhianna Harvey

1/14/2009

4/10,2009

2/13,2009

2/13,2009

2/18/2009
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Note: The Row Limit setting does not affect the number of records that display in Print
Preview (which always displays all available records). See Print or Export Your Snap Report.
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Applying a Date Format

1. To provide a date format to a date-related column (such as Commission Date), select
any field in this column to activate the Field menu in the main toolbar.

2. In the Field menu, click Properties and select FormatString from the drop-down list by
clicking the Ellipsis button.

3. In the FormatString Editor window, select the format you want and then click OK. An
example of the selected date format shows in the Sample box above the formatting

options.
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4. To apply this change to all fields in the column, click within another row.

Adjusting Tables, Columns, and Rows

You can easily resize column width by placing the cursor on the line in between two columns,
and using click-and-drag to adjust the width. Do the same to adjust row height.

Many actions are available to edit rows and columns — such as add a column/row, borders
and shading, etc. — within the Table Tools Design and Layout menus. See Chart Tools — Design
Tab and Table Tools — Layout Tab.

Apply changes and edits to an entire Report by editing the top cell of a column or table, and
then clicking elsewhere in the Report.
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Example: Let's say you create a Master Detail Report with numerous tables separating
Customers and their related contact information. You need to add a space to adjust the
contact name. Click in the first contact name cell in the top table. Press Enter to create a one
line space above the contact name. To apply the change to all contact name cells in all tables
of the document, click any other cell in the Report and it will automatically update.

Arranging Content
Moving Data

1. If you need to adjust existing data, make adjustments to the top-most field. If a field is
not in the position you want, move the data from one column to another rather than
trying to move the headers.

2. Click and drag the field to where you want it. All related fields will self-adjust to the
same location.

3. Retype the headers.

Swapping Data

1. To swap data in two different fields, cut the data in the first field using the Cut
command.

2. Drag the data in the second field to the location of the first field.

3. Paste the information copied to the clipboard into the now empty second field
location.

Managing Data

There are several ways to manipulate the data you want to include and display in your Report.
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Sorting Data

You can sort data using either the ribbon panel or context menu.

To sort using the context menu: right-click the field you need to sort, and click Sort Ascending
or Sort Descending.
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Bullets and Numbernng

Bookmark...

To sort from the Field menu: select the Field tab from the main menu, and select Sort

Ascending or Sort Descending.
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Grouping Data

To group using the context menu: right-click the field you need to group, and click Sort

Ascending or Sort Descending.
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To group from the Field ribbon menu: select the Field tab from the main menu, and choose

Group By Field.
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Note: Grouping fields activates the Group menu on the main toolbar. For more information

about tools available in the Group menu. See
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Group Tools — Group Tab.

Managing Grouped Headers and Footers

SnapReporter allows you to use headers and footers for groups. For a newly created group,
only the group header is added by default.

To manage the availability of group headers and footers (for example, to include a group
footer in your Report, or to remove the header and footer completely) click a field to select it,
and then click the List tab in the main toolbar.

Select Header or Footer. Then, select the Add or Remove command.

L) ¥ Report - Bold SnapReporter
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Formatting Data

You can format cells in data columns by date/time, number, percent, currency, and special
categories.

1. Open your SnapReporter Report.
2. Select the field you want to format.
3. Inthe activated Field tab, click the Properties button.

4. From the list of options, click the Ellipsis button at the right edge of the FormatString
field.

5. In the FormatString Editor box, specify Category and Standard Types.

6. Click OK. To apply the changes to all fields in the column, click any other field cell in
your Report.
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Appearance Insert Page Layout Mailings View Review
— e |
5D ()
2 || Sk
Summary Properties
- v
Content Type Text v
Report
l Binding Manitou - EVENT_DEFINITION ~ |
L @ o2 0 B

Format String

Summary

; - EVENT_CODE

b
Yetto
a3
Yed
b
e
¥
e
%8
YL
%D
%E

References

Category
DateTime
Number
Percent
Currency
Special

Design  Layout Field Group

Y

FormatString Editor

Sample
21122014

Standard Types | Custom

Midfyyyy =
Midfyy

MM {dd]yy

MMfddfyyyy

yyftMjdd

yyyy-MM-dd

dd-MM-yy

dddd, MMMM dd, yyyy

MMMM dd, yyyy

dddd, dd MMMM, yyyy

dd MMM, yyyy

dddd. MMMM dd. vwwy himm tE

Cancel

Lis

b
el
%H

Customizing a Report
Adding Graphics

Adding graphics to a SnapReporter Report is easy, but it increases the file size so that the
system might limit your ability to distribute your Report electronically. For this reason, we

recommend limiting your use of added graphics.

1. With your Report open, position the cursor at the location you want to insert the

graphic.

2. Click Insert, and then click Picture.

3. Browse to and select the graphic you want to add.

4. Click OK.
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Calculating a Summary Function

If you want to view totals for specific numerical data, you can apply a summary function to
your Report. Summary functions can be used to determine the count, sum, average,
minimum, or maximum of numerical-based fields.

1. Open your SnapReporter Report.
2. Select the field where you want to apply the summary function.

3. Inthe activated Field tab, click the Summary button, then select the summary function
you want to add.

<& ¥ Report - Bold SnapReporter - test [test.bsr] Fapl=Tusls Fizld Tunls | Gruus Tunls
| ‘E“’ File Home: Data Appearance Insert Page Layout Mailings Yiew Review References Design  Layout Field Group
- A 1l Z S J (\ ¢
= vz VA “= P
Group By  Sort Ascending  Sort Descending | Summary Properties
Field Y ¥
Count
D ource (=T B |
MANITOU161E = = =
NURRRUBIEE - o ' ' v 1o ViR vl v 3 4 \:‘QV‘\:xv\:wv\
. o S . i L T
ax 262 Sub-account FL tor 224 Active 11/8/2011
Min
263 Sub Account #2 of 259 Hchion 11/8/2011
o
SYS-REC3 SubAeco it tar Active 117872011
custormer 259
JOSEGODL 2 Active 12/19/2011
Default Receiver
SYS-DLROO0D1 Active 11/10/2011
B R x Jose Alberto Garduno Y el
: 99000908 Active 11/10/2011
1 Default View N Dealer 1 System Account
| i X AMYTESTL Active 11/28/2011
i & view User Manual Online 2 Dynarmark High Speed :
& View Data Dictionary Online > 9852147 Brry Test Active 117292011
b View Entity Diagrams Online 7412589 v Active 12/13/2011
‘ g = = MacDonald, Nial 2
A'Q_ ‘Welcome to SnapReporter - Part 1 XMLO002 o o At 2/15,2012'
4 My First Report - Part 2 rterface Tes
8 by Frst Repore - Perl SUS-RECVE Bctive 2/20/2012
43 Extended Data Shaping - Part 3 Kings OI Test Account
j A Master/Detail Report - Part 4 { 264 Defaukiateo e o Active 272072012
A_J A MasterFile Report - Part 5 268 DMP2 Active 2/20/2012
:él Adding Your Reports to Manitou - Part 6 g 255 Sub accourt #4 off 250 Active 10/2/2012
4 advanced Topics - Part 7
%4 Example - Customer List Report > | Sub account 268 off 259
83 Example - Customer Activity Report 7 Test Customer 255
{3 Example - Customer Contact List Report b
83 Example - Customer Contact List with Use L
83 Example - Customer Call List Report

Summary Function Customization

In addition to the standard summary functions available, you can customize summary
functions by using the Summary Editor window.

1. Click the field to which you want to add the summary function.
2. Click the Field tab, and then click Properties.

3. Click the Summary field Ellipsis to display the Summary Editor window.
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plzutze i Fontar Tuols Tabl= Touulz FizldTonls

Insert Page Layout Mailings View Review References Design Design  Layout Field
e
Properties
-
Content Type Text v
Binding Manitou - BRANCH.ADDRESS_ ~
vvvvvvv | '4"‘._;]
Format String
Summary
ADDRESS REGION,_ SHOR Summary Editor E3 .‘
co Bound field:
co BRANCH.ADDRESS_REGIOM_SHORT iv — ‘
|
: 5
Cco Summary Function: | <null>
Sum v 7
2
Format string: 5
4
10
3
Ignore null values
. 32
Summary Running
u MNone _ Report
) Group
OK Cancel

4. Create the summary function you want, and then click OK.

Note: To learn how you can apply currency and date time formatting to fields in your
SnapReporter Reports, see Applying a Date Format.

Applying a Calculated Field

To calculate the product of two fields in a Report, you must create and add a calculated field.
Create a Calculated Field
1. Open an existing SnapReporter Report, or create a new one.

2. Right-click on any field type in the Field List window to create a calculated field, then
choose Add Calculated Field.
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Field List

- Manitau
v EEF AUTHORITY
v EEH BRANCH

[ Add Calculated Field [

Edit Calculated Fields...

v 5 CUSTOMER_CUSTOMER_AREAS

v 55 CUSTOMER_CUSTOMER_CALLLIST
v [ CUSTOMER_CUSTOMER_DEVICES
v [ CUSTOMER_CUSTOMER_EVENT_PROG
v 53 CUSTOMER_CUSTOMER _OPEN_CLOSE
v+ [ CUSTOMER. CUSTOMER TRAMNSMITTE

The calculated field you created now displays in the Field List.

Field List o X
ADDRESS_CITY -
ADDRESS_LINE_1
[3b] ADDRESS_LINE_2
ADDRESS_LINE_3
ADDRESS_LINE_4
ADDRESS_POSTCODE
ab| ADDRESS_REGION_FULL
ADDRESS_REGION_SHORT
ADDRESS_STREET
BRANCH_MNAME
55| BRANCH_NUMBER
calculatedField1
lab| CLASS_CODE
COMMISSION_DATE
(5] COMMISSION_STATUS
COMMISSION_STATUS_DESCRIPTION
COMPANY_ID
(23] CONTACT_TYPE

9 mavmTnye

Note: Please note that the Field List displays fields in alphabetical order.
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3. Then, right-click the calculated field you created, and select Edit Calculated Fields

Field List o
|ab | CLASS_CODE
E COMMISSION_DATE
@ COMMISSION_STATUS
|ab | COMMISSION_STATUS_DESCRIPTION

Comeinsianbi=tabb o 3 s
Add Calculated Field

lab | COM

=] con Edit Calculated Fields...
Lizs] COL Edit Expression...

ab | CRO

= cus . Delete

|ab | CUSTOMER._DEALER._MAME
|ab | CUSTOMER._FIRE_MAME

[ab | CUSTOMER._ID

|ab | CUSTOMER. _MEDICAL_MAME
|ab | CUSTOMER._MAME

4. In the Collection Editor window, click the Ellipsis button on the right edge of the
Expression field.

M Collection Editor
calculatedField1 |@=zz A ‘
@==! Z
‘ Misc A
I DataMember CLISTOMER.CUSTOM. ..
‘ .
| Expression |
FieldType String
Mame calculatedField1
Expression
Add Remove + 3
QK Cancel
V7
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5. Create your expression on the Expression Editor window, and click OK.

M Collection Editor |

Expression Editor

+ — X+ % () =#f <5 2> ®0O0
Functions (AII) v | AddDays(DateTime, DaysCount)
Operators p— | Returns a date-time value that is
Fields Abs() | the specified number of days away
Constants Acos() from the specified DateTime.

Parameters AddDaysf, )
AddHours(, )

AddmilliSecondst, )
AddMinutest, )
AddMonths(, )
— AddSeconds(, )
AddTickst, )
AddTimeSpan(, ) v

1 »

QK Cancel

6. Click the Ellipsis button on the right edge of the Field Type field, and select the type of
field you want to add.

7. Enter a name for your new calculated field in the Name field, and click OK.
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Add a Calculated Field

Now, you can add the calculated field to your Report as you would a simple data field. Drag
and drop the field where you want it in your Report.

(3] ADORESS_STREET

[35] BRANCH_NAME
(] BRANCH_NUMBER
fi8] CLasS_cooe
- S ON T () COMMISSION_DATE
MMISSION ST -. A
STOMER D CUSTOMER_NAME :?{,; SO %cmssm«_sums
—
i) COMMISSION_STATUS_DESCRIA
DEFAULT System Defak VIAR2009 051434 PM 1 1714201051434 PM [35) CommissiorOatePhus 1Year
Account E coMeaNy_ID
nolog . =
8123 ﬁ‘:':;“" S y0R0a 00 1 SFI0/2010 29650 M () conmact.Tvee
(123) COUNTRY
n* N -
01154 Sedona Integration 511 p000 42246 PM 1 213201042246 PM ] NS e
Account [30) CUSTOMER BRANCH_NAME
VERIZON Venzon Wreless 2/13/2000 044812 PM 1 213201044812 PM [35] CUSTOMER DEALER NAVE
=
a Medial Alarm 5 Ship % CUSTOMER _FIRE_NAME
MEDICAL Cosvocer 2/18/2009 06:35:04 PM 1 2182010 635:04 PM i8] CUSTOMER _ID
CUSTOMER MEDICAL_NAME
ABC123 ABC Company 33/2009 10:5945 PM 1 3/3/2010 105945 PM % =
RHIANNA Rhianna Harvey 3/13/2009 015844 PM 1 371372010 158:44 PM % CUSTOMER_POLICE_NAME
New Customar ASDF (i) DEALER_NAME
=z ASLOFIWLE LWIUEF  4/8/2000 08:45:32 PM 1 4/8/2010 84532 PM e SRDEALFR. NMRFD. —
LS WELIF) LIWIE Report Explorer
zm Defauk for OH2000  5/7/2009 05:48:26 PM 1 S5/7/2010 54826 PM (1] ust - CUSTOMER
Defach foe
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Passing Parameters to a Report

SnapReporter makes it easy to create a parameter (we are using a string parameter in this
section's example) and apply it to your Report.

1. To create a parameter, switch to the Field List window, right-click the Parameters
option (at the bottom of the list), and choose Add Parameter.

Field List o 3 X
~ [@] Manitau -
v [ AUTHORITY
v [EH AUTHORITY _CONTACT _POINTS
v 5 AUTHORITY _CONTACTS
» EE BRANCH
v [ BRANCH_CONTACT_POINTS
v [ BRANCH_CONTACTS
v 5 COMMENTS
+ [ CUSTOMER
v [ CUSTOMER _ACTIVITY _LOG
» 5 CUSTOMER _ALL_EVENT _PROGRAMMING
» 53 CUSTOMER_ALL_OPEN_CLOSE_SCHEDULE
» [ CUSTOMER _ALL_TRAMSMITTER_PROGRAMM. ..
v [ CUSTOMER _ALL_TRAMSMITTER _STATUS
F55 CUSTOMER_ALL_TRANSMITTERS
» 5 CUSTOMER _ALL_ZOMNES
» 55 CUSTOMER _AREAS

v 5 CUSTOMER _CALLLIST
» ‘:3 CLISTOMED COMMERTS
» B Add Parameter v |

v

port Exj Edit Parameters... o 3 X
=] List - BRANCH1

2. Right-click the parameter you just added, and select Edit Parameters.
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Field List o & x|
|+ [EF CUSTOMER_PERMITS_FALSE_ALARM -
» [ CUSTOMER_PLANS
» [ CUSTOMER_SYSTEMS
» FE CUSTOMER_TRANSMITTER_PROGRAMMING
» 5 CUSTOMER_TRANSMITTER _STATUS
[ CUSTOMER _TRAMSMITTERS
F CUSTOMER_USER_DEFINED_FIELDS
F7 CUSTOMER_ZONES
» EE5 DEALER
» [E5 DEALER_CONTACT_POINTS
» [7F DEALER_CONTACTS
F7 DELETED_CUSTOMER _ACTIVITY_LOG
» E53 DELETED_CUSTOMERS
» [ EVENT_DEFINITIONS
v [ MAINTENANCE_ISSUES
» FE MAINTENANCE_NOTES
» FE5 RAW_DATA_LOG
v+ [Z] Parameters
[3b] parameter1

v

-

v

Add Parameter s
yort Explorer o r X

Ei List - BR. ANCHf Edit Parameters...

X Delete

3. In the Collection Editor window, enter a parameter Name, and a default static Value
for the parameter.

4. Click the Ellipsis button at the right edge of the Type field, and select the parameter
type you want.

Note: This type corresponds to the value that a parameter can receive (for example,
you cannot assign a string value to a numericparameter).
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M Collection Editor

ter1 1 @2 A
parameter e Z‘
Data Al
! Type String v
I Value String -
Design Date
Mame Mumber {16 bit integer)
Mumber {32 bit integer)
Mumber {floating-point)
Mumber {double-precision floating-point)
Murber {decimal) v
Type
Add Remove + 3
QK Cancel
Z
5. Click OK.

6. Click the Data tab in the main toolbar, and then click Filter.

7. In the Filter Expression window, click the + to display the filtering expression options.

Filter Editor

| visual | Text ‘
l and

l oK I Cancel

4
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8. Once the default filtering expression displays, click the links to display drop-down
menus for each part of the filtering expression you want to create. (For the visual

examples in this section, we are using the CUSTOMER_ID data field Begins with the
?ContractID parameter).

Filter Editor

| Wisual ‘ Text 71

And
... [CUSTOMER_ID] Begins with [?Contract_ID]

| oK I Cancel

i

9. Click OK, and then click Save.

You can now use the parameter when creating a Report just by dropping the related

fields onto the Report editing surface. SnapReporter now filters the associated data
based on the parameter values you specified.

* | Field List o 8 x
[i5] ADDRESS_REGION_FULL
ih] ADDRESS_REGION_SHORT
%] ADORESS_STREET

i5] BRANCH_NAME
5] BRANCH_NUMBER
5] COMMISSION_DATE
DEFAILT System Default Account

5] COMMISSION_STATUS
1] COMMISSION_STATUS_DESCRIPTION

5] COMPANY_ID
5] CONTACT_TYPE
] COUNTRY
Medial Xarm Customer fj CROSS_STREET
ABC Company i5] CUSTOMER _BRANCH_NAVE
Rhianna Harvey 5] CUSTOMER_DEALER_NAME

i) QUSTOMER FIRE NAME
] CUSTOMER _ID

)] CUSTOMER MEDICAL_NAVE
%] CUSTOMER NAME

&) CUSTOMER _POLICE_NAME
1] DEALER_NAME

3] DEALER_NUMEER

%] DECOMMISSION_DATE

= ] DELETION_CODE

Boid Global ] CELETICRLREASON

5] EILE_AS_NAME

ik | FIRE_NAME

5] FIRE_NUMBER

System
Systemi

Ust - CUSTOMER 1
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Adding a Date Range Parameter

1. To add a date range parameter, open the Data menu and click Filter.

Filter Editor

| Visual ’ Text |

I And

| OK I Cancel

4

2. Click the +icon.

Filter Editor

Visual ' Text

And

| 0K I Cancel

7

Bold Technologies | SnapReporter User Guide



3. Click the link for the first field.

Filter Editor

| visual | Text |
| | And
.. FIRE_NAME v Equals <enter a value:

FIRE_MAME =
[FIRE_MUMBER

\GROUP_CODE

LOCALE

MEDICAL_MAME

\MEDICAL_MUMBER

MONITORING_GROUP

\MONITORING_START_DATE

PAGER_MESSAGE

'PENDING_CHANGE

"POLICE_NAME

\POLICE_MUMBER | 0K I Cancel
PREMISES_TYPE

\SECURITY_LEVEL

|SERIAL_NUMBER |

%

4. Select a date-specific field option from the dropdown list (for example, “Commission
Date”).

Filter Editor

l Visual | Text ‘

[ and

| oK I Cancel

4
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5. Click the Equals link.

Filter Editor

Visual | Text 7

| | And
.. [COMMISSION_DATE] = Equals v | <enter a value>

= Equals -
# Does not equal
> Is greater than
2 Is greater than or equal to
< Isless than
& Isless than or equal ko
£ 1s between
3£ Is not between

O Isnul
@ Is not null |
== Is any of :I Cancel I
@@ s none of
Is beyond this vear 4

Is later this yvear

Is later this month

Is next week

Is later this week

Is tomorrow

Is today

Is vesterday Y

6. Select the Is between option from the dropdown menu.

Filter Editor

I ‘ Visual | Text
I d
- [COMMISSION_DATE] Is betweer{

| oK I Cancel

4

7. Enter a starting date in the first <enter a value> field and an ending date in the second
<enter a value field>, and click OK.

8. Click Save.

Now the Report you generate will only include dates in the range you set.
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Note: All dates in Manitou are stored in a format that includes the date and time.
Using the Equals date filtering option to set a date parameter is not generally effective
because SnapReporter only shows results where the date in Manitou equals the
specified date at 12:00am. Using the Is between date filter, you can select data for
events that occurred between 12:00am on the first specified date and 12:00am on the
second specified date.

However, selecting a date parameter of Is Tomorrow, Is Today, or Is Yesterday will
work effectively and include all times during the specified day.

Previewing the Parameterized Report

To view how your Report will look on paper, click the File menu in the main toolbar, and then
click the Print Preview.

v I DIEH 0015)
File Home Insert Page Layout View Design  Layout
G i B| ® | D
nE=n-N-" = |
New Open Save As  Quick Print Print :
Print Preview,
s
(3 Preview [ole ==

File View Background v

N XBHA ][00 Q) & -2 Q-
i e )
Uncle Bob's Organic Dried Pears $3000
Northwoods Cranberry Sauce $4000
Mishi Kobe Niku $9700
Thura $3100
Queso Manchego La Pastora $33.00
Alice Mutton $39.00
Camarvon Tigers $6250
Sir Rodney’s Marmalade $8100
Gumbar Gummibarchen $3123
Schoggi Schokolade $4390
Rossle Sauerkraut $4550
Thiringer Rostbratwurst $123.79
Mascarpone Fabioli $3200
Céte de Blaye $263.50
Ipoh Coffee $4600
Manjimup Dried Apples $5300
PerthPasties $3280
Gnocchi di nonna Alice $3300
Radette Courdavauit $5500
Camembert Pierrot $3400
Tarte au sucre $4930
Vegie-spread $4390
Wimmers gute Semmelinadel $3325
Gudbrandsdalsost $3600
Mozzarella di Giovanni $3480

Pagelofl 100% (=) { } +)
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Importing Parameters into Manitou

SnapReporter has a number of quick ways to create parameters for Reports you want to
import into Manitou.

1. Navigate to the Data menu, and then select Parameters.

Parameter Wizard

This wizard will create parameters for reports that can be used by the Manitou System Reports to
prompt the user for Parameter Input. This should not be used for adhoc reporting from within
SnhapReporter

[] Customer ID From and To

[7] Customer Name From and To

[[] Dealer ID From and To

[7] Branch ID From and To

"] Group Code From and To

[7] Class Code From and Ta

[] Postcode

[] User ID [within Activity)

[7] Event Code List [Within Activity]

[] GMT Date From and To [Within Activity]
[[] Local Date From and To [Within Activity]

oK ] Cancel |

2. Inthe Parameter Wizard, select the parameters you want to apply to your imported
Report, and click OK.

3. Save the Report, and import it into Manitou.

Note: To learn about importing a Report into Manitou, refer to Saving and Distributing
a Report.
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Creating a Multi-Column Report

1. Open an existing Report or create a new one.

2. Inthe main toolbar, click the Page Layout tab.

3. Click Columns, and select the number of columns you want for your Report.

¥
Page Layout

O B

Margins Orientation

- -

Size | Columns | Breaks Line Mumbers Page Color
- - - - -
%:J One Page Background
|| Two
|5 Three %

More Columns

4. To define more than three columns, click More Columns. In the resulting Columns
dialog, customize the Report layout you want. Click OK to apply.

Columns

Presets

One

Mumber of columns:

Width and spadng

Col #:  Width
1 1.687
2 3.88"

Two

2

Ak A

Equal column width

Apply to: Whole document

Three mLeFt :

.
-
Spadng
1.25" -
o
b
0K Cancel
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The following image illustrates the result:

Customer List

Alejandra Camino

Ann Devon Bemardo Batista

Spain UK Brazil

Madrid Londan Rio de Janeiro

Gran Via, 1 35 King George Rua da Panifiadora, 12
28001 W3 6P 02389-673

(91) 745 6200 (171} 555-0297 (21) 5554252
Alexander Feuer Annette Roulet Carine Schmitt
Gemany France France

Leipzig Toulowse Mantes

Heerstr, 22 1 rue Alsace-Lomaine 54, rue Royale

onTe 31000 44000

0342-023176 6L77.61.10 40322121

Mexico Mexico Brazil

Mexico L. México DLF. 530 Paulo

Avda. de la Constitucion 2222 Mataderos 2312 Aw. Inés de Castro, 414
05021 05023 05634-030

(5) 5554720 (5) 555-3932 (11)555-2167

Creating a Side-by-Side Report
Side-by-side Reports can be helpful when you want to compare different types of data.

1. Open an existing Report, or create a new one.

2. To add a table to your Report, click the Insert tab on the main toolbar, and then click
Table.

3. Move the cursor over the resulting grid to select the number of columns and rows you
want. The table layout you selected displays at the bottom of the grid.

Note: In the example below, one row and two columns have been selected. This
displays on the bottom of the grid as 1x2.
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¥

Fle | Insert |

=TI

Page | Table | Inline  Picture | Bar Code Check Chart |
| RS | Ficture | Box

Pages {3% Toolbox

1x2

Additionally, you can set table borders by clicking Borders on the Design tab under

Table Tools.
- Id e 001s
File Insert Design | Layout
DA - &
| |

- PenColor |
-

Shading | Borders || g.5pt
- b

Table Bottormn Border

Top Border
Left Border
Right Border
Mo Border

All Borders
Outside Border
Inside Border

Inside Horizontal Border

“4  Inside Vertical Border
View Gridlines

Once you have created the table, drop the appropriate fields from the Field List into the
table's columns.
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In the example below, we used the CUSTOMER_PLANS.PLANS_PICTURE and
CUSTOMER_PLANS.PLANS_LAYER_DESCRIPTION fields to populate the table.

e v
+ [77] CUSTOMER _EVENT_PROGRAMMI)
+ [£2 QUSTOMER GENERAL_SCHEDWRE
+ 55 CUSTOMER _MONITORING _SERVI

+ 55 QUSTOMER _NOACTIVITY_
+ 75 QUSTOMER _NOACTIVITY LASTWE
+ 171} QUSTOMER _ON_TEST
+ 53 QUSTOMER OPEN_CLOSE,_SCHED!
+ [77] CUSTOMER PASSWORDS
- [£1 QUSTOMER PLANS

1] PLANS DESCRIPTION

5] PLANS_GPS_LOCATION

5] PLANS_LAYER_DESCRIPTION

\

5] PLANS_SERIAL_NUMEER
+ 1551 CUSTOMER _SYSTEMS

Adding a Chart to your Report

SnapReporter provides an easy way to create and customize your charts. If you need more
complex chart options, SnapReporter also provides a Chart Wizard.

1. To add achart to a Report, select Chart on the Insert tab of the main toolbar.

Insert

] S22 | il

Bar Code Check | Chart

=N

2. On the default chart that displays, the blue circles correspond to regions for values and

arguments. From the Field List window, select and drop the correlating fields onto the
chart values and arguments locations.

Note: In the example below, we are using the EVENT_CODE field for the values region
and the DATE_VALUE field for the arguments region of the chart.
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Changing Chart Type

You can change the chart type by clicking on the chart and then selecting another chart type
from the Design tab on the main toolbar. You can adjust the chart's palette and appearance
on the Design tab, as well.

ull UU QI - g‘ 9 8Ll ki (hd !H.\ \u.\ \u.\ kd |

Run
7| wiza
|
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Your chart is now ready.

ARGUMENTS
Region

3 SOUTHEAST ROCE MOUNTAIMN
PLAINS SOUTHWEST FaR WEST

To view how your chart will look on paper, click Print Preview on the File menu.
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i

File | Home  Appearance Insert Page Layout Madmgs

UuEIL@Jgf@‘

New Save SaveAs Quick  Print Print Redo
Print Preview

File View Background v

N SFEEB OVA ]R(ww - &4 W @@ -

28 o s>

0.8
0.6
04

0.2

0
NEW ENGLAND GREAT LAKES SOUTHEAST ROCKY MOUNTAIN
MIDEAST PLAINS SOUTHWEST FAR WEST

Pagelcfl 100% (=) { #)

Saving and Distributing a Report

Saving and distributing reports from SnapReporter works like any other Windows-based
software.
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Save Your Snap Report

To save your Report, click Save As on the File menu.

{8 save As
.\,) ) =" Libraries ~ Documents v v l@ll Search Documents
Organize v  Mew folder 4= w ‘@
-~ .
7 Favorites —| Documents library
3 Arrange by: Folder v
B Desktop Includes: 2 locations
& Downloads = .
. MName * ] Date modified Type Size
=\ Recent Places
Integration Services Script Component S/16/2013 9:56 AM File folder
s Libraries Integration Services Script Task 5/16{20139:56 AM  File Folder
j‘ Documents SQL Server Management Studio 2/12{2014 11:12 AM  File folder
@' Music
<5 . Visual Studio 2005 6/14/2013 3:25 PM File Folder
e Pictures
% . Wisual Studio 2008 11/4/2013 2:54 PM File Folder
E Videos
| test.bsr 2/13/2014 3:25 PM BSR File 28 KB
1% manitoul61d
ﬁ, Local Disk (C:)
£l ovo orive (D:) sqQu
€ Network -v_l
File name: I] 3
Save as type: IBoId SnapReporter _:l

4 Hide Folders | Save l Cancel |

1. Enter a name for your Report in the File name box.

2. If you want to save your Report as a file type other than .bsr (.bsr is the default file type),
select another option from the Save as type box.

Note: Selecting another file type option will prevent you from further editing your Report in
SnapReporter.

File name: I Lj

Save as type: |Bold SnapReporter Ll
Bold SnapReporter
Portable Document Format
Rich Text Format
de Folders Comma Separated Values
Text File
Word 2007 Document

Microsoft Word Document

PHG Image File

JPeq Image File
3 TIFF Image File
- WHMF Image File

HTML Format File

3. Click Save.
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Report Name:

Report Mame:

g ™ Remove report data

oK Cancel |

4. If you want to remove the data from your Report so you can share the format (but not the
data) with other SnapReporter users, select the Remove report data check box.

5. Click OK.

Print or Export Your Snap Report

To print a Report, select a print option from the File menu.

To export to .csv, ensure your Report is in column format and all headers have been removed.
Then, select Save As and choose Comma Separated Values (*.csv) from the Save as type box.

To export your Report to a .pdf or image file, click Print Preview from the File menu. From the
Preview screen, click the down arrow next to the Envelope icon, and select a file format.

& Preview - (O] x]
File View Background >
NRSEE ORIR 00w | & @A @)~

v/ PDFFile -
Image File
CUSTOMER_ID CUSTOMER_MNAME COMMISSION_STATUS DESCRIPTION | COMMISSION_DATE f
SYS-REC1 Default Receiver testing | Active 9/30/2009
259 George's testing account | Active 11/8/2011
SYS-REC2 Default Receiver Active 11/8/2011
XMLI001 Hecount Active 11/8/2011
AMYTEST Matthew Narowiski Active 10/4/2012
) 261 Active 117872011
; 262 Sub-account#1for 259 | 5.0 11/8/2011
d 263 Sub Account#2 of 259 At 11/8/2011
SYSREC3 SubAzcalint #aFar Active 11/8/2011
customer 259
JOSEGOO1 7 Active 12/19/2011
| Default Receiver
‘ SYS-DLROO0DOL Active 1171042011
99000908 DFaler LS e e Active 1171042011
] AMYTESTL At 11/28/2011
i Dynamark High Speed e L2
9852147 Active 11/29/2011
' Arryy Test -
7412589 MacD onald, Nial Active 12/13/2011
XML0002 Active 2/15/2012
L SLIC nr/n R R LEELE R %
N4 »
- Pagelof 1 100% (=) { | (+)
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Importing a Report into Manitou

You can import Reports from SnapReporter into Manitou using Manitou's Supervisor
Workstation.

1. From the Supervisor Workstation, navigate to the Reports menu and select Report
Templates.

_EISupervisor Workstation - Manitou PSIM

]Eile View Tools Maintenance | Reports Help

‘E%, ‘v‘ﬁﬂi?ﬂmmp.eports

E Scheduled Reports

[T wrap Text
Report Queue
|Ella Current % Report Templates
I EfE] Syztemn Feports =
2. Click Edit.

3. Find the External section on the Navigation Tree, and select the External child node
you want to designate as the destination for your Report.

& Supervisor Workstation - Manitou |_ (O] x]

Jﬁile View Tools Maintenance Reports Help I

Q& B. [ suesEaf. mIF.
[~ wrap Text @ ' New I Edit Delete ‘ Save ‘ Cancel I
E1-E3 Current T
Report Templates -
‘Watchdog Messages Dealer Biling Generate ;]
(&3] Shorteuts Dealer Biling Post

Dealer Biling Preview
Dealer Excess Biling
Dealer Signal Count
Palice
[=-Extemal
[=-Activity
Customer Activity Snap
Test
Master File
-Maintenance
System
[=)-Custom
Basic Customer
Information
Centra
Centra Example Snap
Report

Customer
Activitynoparams
Customer

ActivitywithParams
Customer Address List
Formated

Customer Contacts User ¥
< | »
I Restore Defaults |

Message: | [13:57] - No One Handling Alarms in Monitoring Group 2. New: ] 1} >> I

Nav-F2 | Motes -F3| m-F7 |

4. Click Add.

Bold Technologies | SnapReporter User Guide



5. Inthe Add Report Definition dialog, enter a name for your Report, and click the

Ellipsis button next to the Template File box.

Wit ‘

Mew I

Add Hemave |

Bl

i lnused Transmitters
. beUser Statistics
[=I- Cusztann

 Cluster Billing Deferred
Rewvenue

- Cluzter Biling Generate
- Cluzter Billing Post

- Cluzter Billing Preview
- Cluzter Excess Biling
- Cluzter Signal Count

 Customer Signal Count
Generator

- Police
=-External
El-Activity

Add Report Definition

Edit

Feport Mame: I

Template File: I

Description:
Locale:
Author:
Report 10

(]4

Cancel

-Bctivity Report 2
: . Tiffanws Fepart
M aster File

= Maintenance
o ietes

Restore Defaults |

6. Browse to the location of the file you want to import, and click Open.

& Open Report Definition

(P )= [)- = Network - rod01 - dS ~ My Documents - SnepReports

v §23 | search snapReports

Organize v New folder = (]
T — Name ~ Date modified Type I Size I 2
B Desktop | Activity Summary.bsr 4/11/2013 10:30 AM  BSR Fie 66 KB
#& Downloads || Activity Summary2.bsc 4/10/20139:40AM  BSR Fie 56 K8
A RecetPooss || Bad Accounts 2.bsr 4/10/2013 12:29PM  BSR Fie 661K
=5 Ubraries |_| Bad Accounts.bsr 4/10/2013 3:06PM  BSRFie 64K8
N i |_| Bar Codes.bsr 4/6/2013 10:41PM  BSR Fie 9KB
o Music || Brett Activity.bsr 4/10/2013 11:35AM  BSR File 14K8
&= Pictures | customer status report.bsr 4/20/2013 10:36 AM  BSR Fie 8KB
B videos || customer status report2.bsr 4/20/2013 11:16 AM  BSR File 8KB
| customerkstreport.bsr 4/12/2013 12:50PM  BSR File 10KB
1™ Computer

& Local Disk ) || dans report.bsr 4/11/20133:11PM  BSRFie 14KB
Daves Report.bsr 4/10/20133:17PM  BSRFie 14KB
G‘m Network New report.bsr 4/11/2013 11:31AM  BSR Fie 11KB

QR Codes.bsr 4{7/20137:05AM  BSRFie 8kB hd|

File name:
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7. At the Add Report Definition dialog, click OK to import the Report into Manitou.

Add Report Definition

Fepart Mame: |.-’-'-.I:tivit_l.l Summary

Template File: I'x'xru:u:l-l:l'l Sad$hDocuments\SnapReportz Activite Summan. b

D escription; Activity Summmany
Locale: SEMG

Author:

Fepaort 1D:

aF. Cancel

8. To confirm the import was successful, click System Reports from the Reports menu
and view the newly imported Report in the available Reports list.

=-Activity 21 Activity Repart 2
- Activity Report 2
44 Customer Activity
.45 Daily Signals From =

ﬂ Handled Signals Cislieren B | ﬂ | il

by Operatar
Incident Cause I Date From joas25/2m3 - | foo:00:00 047252013 - [[23.59.69
- Summary
@) Incident Detail
m Incident Detail by
Incident Mummper

Repart Description; |l s g Pricrity: |6

All your parameters are available to run the Report like any other Manitou Report.

Note: Please note that images, charts, and graphics imported into Manitou do not
display as they would from SnapReporter. We hope to address this issue in a future
release of Manitou.
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