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INSTALLING SNAPREPORTER
Overview

SnapReporter provides for report generation through a user-friendly, windows-based interface. SnapReporter
eliminates the need for SQL scripting.

Prerequisites

The following components must be in place before you install SnapReporter:

e  Microsoft .Net Framework 4
e C++ 2010Runtime Libraries (x86)

Note: If you do not have this software installed, the Bold SnapReporter setup software will prompt you to install it
during this procedure.

Installation Procedures

Perform the following steps to install SnapReporter:
Note: You must install SnapReporter on the same server you have installed Manitou.

1. Run the SnapReporter.exe file that has been provided to you in the
BoldSnapReporter_Setup folder.

The BoldSnapReporter_Setup screen appears.

2. Right-click the Setup.exe file and then select Run as administrator from the shortcut menu
as displayed inthe following screenshot:

. BoldSnapReporter_Setup =] '
g( ;Jvl - Installers = BoldSnapReporter_Setup + - lmJI Search BoldSnapReporter_Setup L2
Organize « Open  Mew folder = = i ﬂ
'r Favorites Marne ~ | Date modified | Type | Size

B Desktop doknetfx35_allcPU S/812013 1:05 PM File Folder
& Downiloads DotNetFx40 5/8i2013 1:05 PM File folder
=L Recent Places dotnetfxas_allcpU 5/8/2013 1:05 PM File: Falder
L weredist_x86_ws2010 5812013 1:05 PM File Folder
- Libraries
3 Documants wWindowsInstallers_L S/812013 1;05 FM File Folder
J Music wWindowsInstallerd S 51812013 1:05 PM File Folder
=/ Pictures ﬁ%l BoldSnapReporter_Setup.msi 5/8/2013 12:53 PM windows Installer P... 146,816 K
E Yideos 5/8/2013 12:50 PM Application
LT ﬁ! Run as administratar

Troubleshook compatibility
[ Edit with Notepad++
Restore previous versions

L. Local Disk (C:)
 Mew Volume (F:)
5 spapshat (gav161)

Send ko »
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The Bold Technologies SnapReporter installer displays as shown in the following screenshot:

Note: If you did not have Microsoft .Net Framework 4 and C++ 2010 Runtime Libraries (x86) installed
prior to starting the SnapReporter installation, the system will prompt you to install it now. After you
install Microsoft .Net Framework 4 and C++ 2010 Runtime Libraries (x86), you must reboot your system
before continuing with the SnapReporterinstallation.

i'é‘- Bold Technologies SnapReporter =l

Welcome to the Bold Technologies SnapReporter .
Setup Wizard  Bold Technologies, m. '

EBOLOLY SECURING YOUR FUTURE

The installer will guide you through the: steps required to install Bold Technologies SnapReporter on
your computer.

WARMING: Thiz computer program iz protected by copyright law and intermnational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the masimum extent possible under the law.

Cancel < Back | Mext I

3. Click Next.

The system prompts you to type names for your Broker Server and Logger Serveras displayed
in the following screenshot:

{i Bold Technologies SnapReporter [ O] x|
Manitou Server Information -
Bold Technologjes, wm. '
BOLDLY SECURING YOUR FUTURE

Please enter the Manitou server information below.

Primary Manitou Broker Server Mame:
[eviet

Primary Manitou Logger Server Mame:
L]

Cancel < Back | Mext > I

4. Type the names of your Broker and Logger Servers in the appropriate boxes.

5. Click Next.
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The system prompts you to designate a folder in which SnapReporter will be installed as
displayed in the following screenshot:

i‘é‘u Bold Technologies SnapReporter HE B3

Select Installation Folder
Bold Technologies, w.

BOLOLY SECURING YOUR PUTUR|

The ingtaller will install Eold Technaologies SnapReparter to the following folder,

Taoingtall in thiz folder, click "Mext”. Toinztal to a different folder, enter it below or click "Browse".

Falder:
C:\Program Files [861MBold TechnologiesiM anitau’, Browse... |

Disk Cost.. |

Inztall Baold Technologies SnapFeporter for yourself, or for anyone who uzes this computer:

% Everyone
 Just me

Cahcel < Biack | Mewst > I

Type or select a folder in which to install SnapReporter.
Select the Everyone option if you want SnapReporter to be available to everyone who uses

your computer. Select the Just me option if you want SnapReporter to be available to you
only.
Click Next.
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The following screen appears:

{i Bold Technologies SnapReporter M=

Confirm Installation
Bold Technologies, wo.

BOLDLY SECURING YOUR FUTUR

The ingtaller iz ready to inztall Bold Technologies SnapReporter on your computer.

Click "Mext" to start the installation,

Cahicel < Back | et = I

9. Click Next to start the SnapReporter installation.

The following screen appears:

{i Bold Technologies SnapReporter M=

Installing Bold Technologies
SnapReporter  Bold Technologies, w.

BOLOLY SECURING YOUR FUTUR

Bold Technologies SnapReporter iz being installed.

Please wait...

Cancel I < Back fdewt >

Note: The SnapReporter installation might take a few minutes.
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10. If your machine does not have a distributer client set up, the system will prompt youto
type the name of the server the distributer is running on as shown in the following
screenshot. You would then click OK to continue. If the system does not prompt you to
enter a distributer server, skip to the next step.

Distributer Server Information

Please enter the name or IP addrezs of the Distributer
Server.

SErver: ||

11. When the SnapReporter installation completes, the following screen appears:

i'g!;'- Bold Technologies SnapReporter HE E

Installation Complete
Bold Technologies, .

EQLOLY SECURING YOUR FUTUR

Bold Technologies SnapReporter haz been successfully installed.

Click "Cloze" to exit.

Fleaze uze Windows Update to check for amy critical updates to the MET Framewark.,

[Cance| < Back | Cloze I

12. Click Close.
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The system places the Bold SnapReporter icon on your desktop as shown inthe following screenshot:

5

Bold
SnapReporter

7

Note: Until you create a data source, the system might display a message that prompts you fora “.cfg
file. If this occurs, click Cancel. The system will create the “.cfg” file when you saveyour first data source.
Connecting to a data source is the next topic discussed in this guide.

Confirming the Installation

Once the SnapReporter installation is complete, you must confirm that the software is operating correctly.

Connecting a Data Source

Complete the following steps to connect to a data source:
1. Double-click Bold SnapReporter on your desktop.
The Bold SnapReporter user interface appears.
2. Click Data and then click Source.

The following screen appears:

|E|”-’ File Home Data Appearance Insert Page Layout Mailings View Rey
v W =
™, {1 et
CUSTOMER v 20 - b W & TSaLs
Filter Parameters | Refresh Source SQL

3. Click Parameters.
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The SQL Server Parameters dialog box displays as shown in the followingscreenshot:

SQL Server Parameters
P‘g Coocton Mo~ (BT ]
N =
S Server ——
[L] Use Integrated Securty
SQL User =
SQL Password: —
SR [MANITOU 7 [ ]
e [localhost
[ Tet | [Remove | [ 0K | [ Concel |

4. Enter database information into the appropriate boxes for at least one valid Manitou
system from which you want to report.

IMPORTANT:

e There is no automated rollover for Snap Reports if you perform a failover and your SQL
Server is on a different system than your Manitou services and SnapReporter. In such
an instance, you will need to change the data source each time you perform a failover.

e [f your SQL Server is on the same system as your Manitou services and SnapReporter,
you can set the data source to localhost and the rollover should occur without issue.
Please note, localhost is the correct selection on the server. However, on a workstation
the named server should be, for example, “manitoul” or “manitou2”.

5. Type the name of the server running Manitou in the Manitou box.
6. Click Test, once you have entered the necessary database information.

The following message appears:

Info

':0:' Connection Successful

7. Click OK on the Info dialog box and then click OK on the SQL Server Parameters dialog box.
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The SnapReporter main screen displays and you are prompted to enter your Manitou
credentials. The Data Source section on the right side of your screen displays the data source
you entered.

Note: If your computer has not previously connected to Manitou, it might be necessary for youto
approve yourself as a user on the Supervisor Workstation list.

Once SnapReporter connects to the data source and you have entered your Manitou credentials, a list of
fields displays on the right side of the screen as shown infollowing screenshot:

i+l i Bold SnapReporter =1
(&l File Horme Data Appearance Insert Page Layout Maings View Review References  Design Layout  Field st
= A Z = G 5k
- vz VA 2 V| %
GroupBy SortAscending SortDescending Summary Fiter | Properties Field List
P » M S Report Template/Designer/Edit Surface
Data Source ~ 3 ! ! q‘ ! O Z B ' 4 ' [ 2N ' [ 1 id Lis
« [ cusToMR
manitou + 5 CUSTOMER _Aq]
= + 7] CUSTOMER Cd
+ 57 cusTomer_c
+ £ cusTomer_c
CUSTOMER ID CUSTOMER NAME COMMISSION_STATUS_DESCRIPTION | COMMISSION_DATE + 5 CUSTOMER_CJ
v B8 customer o
Data perauLr System Default Account  ACTIVE 1/14/2009 + 55 cusTomer_a
al 8123 Bold Technologies (test)  ACTIVE 4/10/2009 STOMER_CJ
Squrce Sedors Integration o, STOMER_C
links Account Rt 7 cusToMER_C|
&R
v Wireless ACTIVE s CUSTOMER O
y » £ cusTOMER_GH
MEDICAL Medial Aarm Customer  ACTIVE =1 cusToMER M
ABC123 ABC Company ACTIVE » E5 CUSTOMER N
RHIANNA Rhianns Harvey ACTIVE =5 CUSTOMER 1
St e 7] QUSTOMER N
ew Customer ASDF
=z ASLDFIWLE LWIEF LS ACTIVE 4/3/2009 d AUBTONER. P
WELIES LWIE 1 CUSTOMER P
borse Default for OH2000 ACTIVE 5772000
Default for =
MGXML MediaGatewsay XML ACTIVE 5/7/2000 i R CUSTORERS
Receiver
A Aurora Technologies Ltd  ACTIVE
1 Tiffany Coles ACTIVE
Bold Technologies ACTIVE Report
Bold Corporation ACTIVE 277720M Explorer
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