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Outbound OpenVoice Overview

Outbound OpenVoice provides automated, interactive voice calls using Manitou Action Patterns and
HAL (Hierarchical Application Language). You can use Outbound OpenVoice to automate outbound calls
on low-priority, actionable alarms by giving the AutoClient the ability to directly communicate with the
user.

Outbound OpenVoice and all other MediaGateway 2 components require proper licensing through Bold
Technologies. If you are not yet licensed for a MediaGateway 2 component you would like to access,
please contact Bold Support to discuss your particular situation.

Setting up Outbound OpenVoice in the
MediaGateway 2

Importing the Outbound OpenVoice Menu

To set up Outbound OpenVoice in the MediaGateway 2, you must first import the “MS_OpenVoice
Outbound Test Menul.xml” menu. This menu is not currently included with the MediaGateway 2
software package. Please contact Bold Support to obtain the menu.

Perform the following steps to import an Outbound OpenVoice menu into the MediaGateway 2:
1. Obtain the “MS_OpenVoice Oubound Test Menul.xml|” menu from Bold Support.

2. Open the MediaGateway 2.
3. Click “Menu Items” as shown in the following screenshot:
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Result: the “Login” window displays as shown in the following screenshot:

Login

Pazsword || |

4. Enter your password, and then click “OK”.
Result: the Menu Items window displays as shown in the following screenshot:

4 -5 Menu Configurations
b -7 ACD Manager (1) - [ACD]
b T Auto (73) - [AUTO]
[:>--_0 AutoText Motify and Cancel (61) - [ATNOTIFY]
[:>--_ﬁ, EZ Care Menu (38) - [EZCARE]
[:>--_0 |denticom Red Alert (110) - [[DRED]
[:> --_ﬁ, |denticom Yellow Alert (114) - [IDYEL]
[:;, --_ﬁ, |derticom Yellow Alert (115) - [IDYELZ]
[:>--_ﬁ, Inbound OpenVoice (124) - [IOV]
@a--_ﬁ, In-Bound OpenVaoice (243) - [IVRTZ]

5. Select the “Menu Configurations” node, and then right-click it and select “Import” as shown in
the following screenshot:
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6. The “Open” window displays as shown in the following screenshot:

+ | . « ProgramData » Bold Technologies Ltd » MediaGateway » v G | | Search MediaGateway P |

Organize - Mew folder EEER m @
sk Favorites .i Name E Date medified Type Size -

B Desktop 4 1.6.1.0 5/16/2014 2:31 PM File folder

@ Downloads | backup 6/19/2014 212 PM  File folder

‘5l Recent places §| MS_ACDMAN-MULTICONTACTS.xml 1/31/2014 917 &AM XML File 97 KB

E| MS_Arm Status.xml 1/31/2014 917 AM XML File 15KB =

1% This PC EI M5_Channel Bank.xml 1/31/214 917 AM - XML File 13 KB

| jg Desktop E] M5_Engineer Checkin.xml 1/31/2014 917 AM XML File 11KB

| Documents = _3 MS_Extend OpenClose Schedulexml| 1/31/20014 816 AM - XML File 83 KB

| @ Downloads 3 M5_GemTekxml 1/31/2014 917 AM XML File 3KB

W Music _E] M5_ldenticom Man Down xml 1/31/2014 917 AM XML File KB

=] Pictures EI M5_ldenticom Red Alertaxml 1/31/2M4 937 AM XML File 7TKB

H Videos §| MS_Identicom Yellow Alertxml 1/31/2014 917 AM XML File 7TKB

a Local Disk (C:) _E] M5_In-Bound OpenVoicexml 1/31/2014 917 AM - XML File 287 KB

[l ovD Drive (02 SC EI M5_In-Bound VRT.xml 1/31/20014 %16 AM XML File 211 KB

3 M5_Key-Holder Call inxml 1/31/2014 %16 AM XML File TE KB
?! Metwork Bl MQ] M5_Line Check (Manitou).aml 1/31/2014 &6 AM - XML File 13 KB Bt
File name: || v| | Menu Structure Files (M5 .xml) V|
| Open | | Cancel |

7. Navigate to the location where you saved the “MS_OpenVoice Oubound Test Menul.xml”
menu, and then click “Open”.
Result: the “Add Menu Structure” window displays as shown in the following screenshot:
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8. Enter a code and name into the appropriate fields, and then click “OK”.
Result: the menu you just created now displays in the Menu Items list as shown in the following
screenshot:

4 --_,B OpenVoice On Test Menu 2 (781) - [OVTESTZ]
47 Introduction {782)

b4, Set Courter (783)

4 E Jump Poirt 2 (784)
4.7 Start of Menu (787)
1. Disable the whole accourt (791)
. Enable the whole account (752)
. Select Customer Log (753)

2
3
4. Disable particular areas (754)
B

. Hear the components on test (795)
------ . Load a new accourt (756)
----- &. Press to transfer (737)
- 9. Hang up (798)
- . 11. Press star message (755)
4z Jump Point 3 {785)

4 &, Transfer to operator (788)

o &, Wait for Operator to Disconnect from Transfer (730)

9. Modify the menu structure, as necessary.

Setting Up the Line Driver in the MediaGateway 2

Perform the following steps to set up the Outbound OpenVoice Line Driver:

1. Open the MediaGateway 2.
2. Select “Line Drivers” as shown in the following screenshot:
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Result: the “Login” window displays as shown in the following screenshot:

Pazsword ||
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3. Enter your password, and then click “OK”.
Result: the Line Drivers window displays as shown in the following screenshot:
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Line Function

CpenVoice (Out-Bound)

Intemal Transfer Line

TwoWayPLUS

TwoWayPLUS

TwoWayPLUS

TwoWayPLUS

TwoWayPLUS

OpenVoice {Out-Bound)

w

Properties Driver

STATIONID=1

MENU=TWOWAYDIRECT LINEID=8,FEP=1 RECEIVER=65,LINE=399,USEDNI5=1 TYPE=0
LINEID=888 FEP=1 RECEIVER=65,LINE=393 TYPE=0,USEDNIS=1MENU=TWOWAYDIR
MENU=ELEV1 LINEID=2 FEP=1 RECEIVER=1,LINE=2 TYPE=1,USEDNIS=0

MENU=TWIPA LINEID=3 FEP=1,RECEIVER=1,LINE=3, TYFE=1,USEDNI5S=0
MENU=TWIPA LINEID=4 FEP=1,RECEIVER=1,LINE=4 TYPE=1,USEDNIS=0

2220202020 Q

MENU=OVTEST2 BUSYRETRIES=3.PVD=0

4. Click the arrow on the last Line Driver line (denoted by an asterisk) as shown in the following
screenshot:

O —

o[

Result: a list of available Line Drivers displays as shown in the following screenshot:
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Select the Line Driver you want to add.
Result: the Line Driver you selected now displays as shown in the following screenshot:

|.¢? 5} 5]
Click in the “Description” field, and enter a description as shown in the following screenshot:

|4 [ v|w ovousum e[+ e

Click the arrow in the Line Function field for the Line Driver you are creating, and select
“OpenVoice (Out-Bound)” as shown in the following screenshot:

W
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Result: OpenVoice (Out-Bound) now displays as your selected Line Function as shown in the
following screenshot:

¢ B ] ovosan 0 o

8. Click in the “Properties” column for the line on which you are creating your new Line Driver, and
then right-click in the field and select “Properties” as shown in the following screenshot:

» 385 v | ov Outbound 6 OpenVoice ([Out-Bound) ¥

* ~|[] o v

& Properties
E'] Copy To Properties

Result: the “Function Properties” window displays as shown in the following screenshot:

3| B

Mame
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9. Click at the right edge of the “Menu” line until a dropdown menu displays as shown in the
following screenshot:
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10. Select the menu you imported earlier.

Result: the dropdown menu closes, and the menu you selected now displays as shown in the

following screenshot:
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11. Click “OK”".
Result: the properties you selected now display in the “Properties” field as shown in the

following screenshot:
‘» 385 »|[] oV Outbound 8] MENU=0VTEST2 BUSYRETRIES=3,PVD=0 (3]
Note: depending on your specific configuration, defining additional menu properties in the

“Function Properties” window may be required.
12. Click “Save”.

Setting up Outbound OpenVoice in Manitou

In addition to the setup you have already completed in the MediaGateway 2, you must also configure
Outbound OpenVoice in Manitou.

Adding a Receiver Type in Manitou

Perform the following steps to add a Receiver Type in Manitou:

1. Open the Manitou Supervisor Workstation.
2. Navigate to the Maintenance menu, and select “Setup” and “Receiver Types”.
Result: the “Receiver Types” form displays as shown in the following screenshot:

Wiew [ o Eat 0 Delete

Receiver Types

ADEMLD -Ademco B85 |~ = Receiver Code:  ADEMCO

ADEMC0300 - Ademen 900 =

ADMTE10 - ademeo 7810IR Name: \demco B85

ADPROFASTSCAN - Ad Pro Atributes: |

AEST7ON-ADM - AES 7707 ir _

AESTTO1-RAD - AES 7701 in _ Driver WOMEES | Ademco B85

BASE10 - BASETD

BOLD »ML MOHE - Bald =kl
BOLDIP - Bold IP Receiver
BOLDMG - Bold Medial atew
BOLDEML - BOLD =ML DRI

Options: |DEELII3=1

3. Click “Edit”, and then click “Add”.
Result: the “Add Receiver Type” window displays as shown in the following screenshot:

Bold Technologies |



Add Receiver Type

Code: ||

M ame: |

Cancel

4. Enter a code and a name into the appropriate fields, and then click “OK”.

Result: the Receiver Type you added now displays on the “Receiver Types” form as shown in the
following screenshot:

Recerver Types

:: Receiver Code: G2
Narme: |Bold Medialatevay
Attributes: |
Drriver: |
Options: |'

5. Select “BOLDXML” from the “Driver:” dropdown menu.
6. Enter “DEBUG=1,HB=1,VERBOSE=1,MODEL=1" into the “Options:” field.
7. Your entries should now match the following screenshot:

Receiver Types

—r

—r—
— Recerver Code: MG2
Mame: |Eh:|||:| kedial ateway
Attributes: |
Dirivver: |E!EILD><ML ﬂ Bold XML
Options: |DEBL|G='I,HE='I,"-"EHE!EISE='I,MEIDEL='I

8. Click “Save”.
Result: a dialog displays as shown in the following screenshot:
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Yes/No

Ay FEP whose active configuration iz affected by

».."/ these changes and iz in contact with the Marshaller
will be immediately notified to refresh itz
configuration.

Do you wizh to continue?

9. Click “Yes”.

Adding a Receiver in Manitou

Perform the following steps to add a Receiver in Manitou:

1. Open the Manitou Supervisor Workstation

2. Navigate to the Maintenance menu, and select “Setup” and “Receivers”.

Result: the following form displays:

Wi =

| | |
E System ~

- a4 FEF 1 - FEP1
FRec 1 - Ademco 635
Fec 2-Base 10

Rec 3 - Baold ¥ML no
Heart Beat

= Fec 4 - CP 220

Rec & - DKM

Rec & - RADSIABROO
Rec 8- Europlex
Rec 3-ITI
Rec10-MLR2

Rec 11 - MLRZ000
B Hec 12 - OH2000

3. Select the FEP to which you want to add the new Receiver.

4. Click “Edit”, and then click “Add”.
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Feceiver type: ||
Dezcription: |
Starting Mumber;
Murmnber to Add:

Add Receiver

] Cancel

5. Select the Receiver Type you previously created from the “Receiver type:” dropdown menu.
6. Enter a description into the “Description” field, and then click “OK”.

Receivers

=== heceiver Number.

:: Receiver Type:
D ezcription:
Part Type:
Part:
Part Settings:
Part [Secondary):
Part Settings [Secondary];
Soft Command R eceiver Code:

Defaults:

E=oml  Default Receiver Line Prefis

Default Deszignation for Unknown Signals:

K

Default Maonitaring Group:

Receiver Line Prefis:

Tranzmitter |0

44

MG2 ~]

|Eh:u||:| MediaG ateway 1

m Bl

|
|
|
|
|
[ Digabled

| i

|M|:|nit|:|ring Group 0 j

| =14

7. Select “TCP/IP (Out)” from the “Port Type:” dropdown menu.
Result: the fields on the form now display differently to accommodate your Port Type selection

as shown in the following screenshot:
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10.

11.

Recewvers

" E==1 Receiver Number: 44

% Recerer Type: |h-1|32 j
Description: |Biold Medial ateway 1
Part Type: [TCFAP [Dut) |
Haost |F: |
Port Mumber: |
Host [P [Secondam]: |
Part Humber [S econdar]: |
Soft Command Receiver Code: |

| Dizabled

Defaults:

o=l Default Receiver Line Prefis: | ﬂ
Drefault Monitoring Group: \Monitaring Group 0+ |

Default Dezignation for Unknown Signals:

E@ R eceiver Line Prefis | ﬂ ﬂ

Tranzmitter [D: |

Enter the IP Address of your host machine, or enter “localhost”.

Enter the port through which Manitou will communicate with the MediaGateway 2 into the
“Port:” field.

Select a default Receiver Line Prefix from the “Default Receiver Line Prefix:” field in the
“Defaults:” area of the form.

Click the lookup icon to the right of the “Receiver Line Prefix:” field in the “Default Designation
for Unknown Signals:” area of the form as shown in the following screenshot:

Y

Result: the “System Account Lookup” window displays as shown in the following screenshot:
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System Account Lookup

Cuztomer [0 System Account Mame FL Prefix Tranzmitter ~
S'S-RECT Default Beceiver tezting el -
SYS-REC2 Default Recerver Accaunt 93 9399952 | T
SYS5-RECZ Default Receiver Account 21 11111111
SYS-REC3 Default Receiver 93 93533333
SUS-RECWS Default account for DMP2 93 9935
SYS-RECTO Default Receiver 93 93339910
SYS-RECT3 Default Receiver 93 99399913
SYS-RECT4 Default Receiver 93 99399914
SYS-RECTE Default Receiver 93 39399916 ¥
£ [[[] >
] Cancel

12. Select a default option for your Receiver Line Prefix and Transmitter ID for unknown signals, and

then click “OK”.
Result: the option you selected populates the fields in the “Default Designation for Unknown

Signals:” as shown in the following screenshot:

Default Designation for Unknown Signals:

ﬁ_'g Receiver Ling Prefis:

Tranzmitter |D:

13. Your entries now match the following screenshot:

[RLP 38

~I[]

|EEEEEEE

Default Receiver Account
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Receivers

==] HReceiver Number: 44

:: Receiver Type: |h-1|32 j
D escriptior: |Bioldh edial ateway 1
Part T ype; |TCPAP (Qut) |
Host [P |localhast
Fort Murnber: |51 12
Host IP [Secondarn]: |
Part Mumber [Secondary]: |
Soft Cormmand Receiver Code: |

[ Dizabled

Defaults:

==l Default Recerver Line Prefi: |F“- oo ﬂ
Diefault Maonitorng Group: |M'3ﬂit'3'fi”9 Group 0 j

Default Designation for Lnknown Signals:

%@ Receiver Ling Prefis: |HLP ¥ ﬂ J
Transmitter 1D: 19993392

Default Recener Account

14. Click “Save”.

Yes/MNo

A FEP whoze active configuration iz affected by

»._"(/ these changes and iz in contact with the Marshaller
il be immediately natified to refresh itz
configuration.

Do you wizgh to continue?

15. Click “Yes”.

Creating the Script in Manitou

Scripts are created and managed in the Manitou Supervisor Workstation.
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Perform the following steps to create and add a script:

N

6. Select the codes you want from the "Script Codes:" window, and then add them to the

Open the Manitou Supervisor Workstation.

Navigate to the Maintenance menu, and then select "Script Messages".

Click "Edit", and then click "Add".

Result: the "Add Script Message" window displays as shown in the following screenshot:

Add Script Message |

Drescription: |
Language: |E niglizh [United States) ;l
Type: | |

] Cancel |

Enter a description, and select a language from the "Language:" dropdown menu.
Select "Generic" from the "Type:" dropdown menu, and then click "OK".
Result: the "Add Script Message" window closes and the "Script Message" window

displays as shown in the following screenshot:

Wit

Add Remove | Script Meszage

CaM - Canadian Enalish
IRENG - Irish English
=-ML - Metherland
ML email
MZEMNG - Mew Zealand English
RUSS - ruzsian
=-USEMG - English [United Statesz)
Ebdail
Trouble to Cust Service
Report
L Test
QC Maotify
test
AutoT ext
EQOC
Ernail [Attach]

AutaT ext

Dezcription:
Type;

Script Text

Script Codes:

Edit

M
JSEMG
|DBOY
|Generiu: j
DT} Event Date
1Th} Event Time
{ET} Event Description

{FPR} Event Pricrity

{iDE} Event Code

{Cat Ewent Categary

AR} Event Area

10} Event Area Description
12N} Event Zone

01 Event Zone Description
PO} Event Paint D

Ok} Event Camment

{FE} FEF Mo,

Add W

"Script Text:" window using the "Add" button.
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7. Enter text for your script message into the "Script Text:" window.

8. Enter the following code at the end of your script message text: "{SMCmenu name}".
Insert the actual MediaGateway 2 menu name into the code. In our example, the
Outbound OpenVoice menu name is {SMCOVTEST2}

Note: this ensures that the MediaGateway 2 is engaged for the Outbound OpenVoice
feature.

9. If you want, click "Demo" to show how the script message will display to your recipient.

i Mew Edit
Add Remaove | Script Meszage
CAM - Canadian English Locale: USEMG
IREMG - Irish Englizh L
“ ML - Netherand Description: |EIBEIR-‘
ML email Type: |Generic |
MNZEMG - Mew Zealand Englizh .
RUSS - russian Script Text _
= 1ISENG - English [Inited States) script Codes: | DT} Event Date ~
EMail {TH} Event Time
Trouble to Cust Service {ET} Ewent Description =
Freport {FR} Event Priority
UL Test {DE} Event Code
= et Ewvent Categary
QOC Makify =1 Event Area
test a0} Ewent Area Description
AutoT ext 7MY Event Zone
EQC 20} Event Zone Dezcription
Email [Attach] PO} Event Faint [0
0RO {CM} Ewvent Comment
W
AutaT ext iFE} FEF No.
Add W
Script Text: Hello Custorner,
There has been a {ETT alarm at {HAY Premize located at {41}
1$MCOVTEST 2}
Seript Text Hello Customer,
Demo: There has been a Burglary alarm at Acme, Inc. Premizse located at
421 Windchime PL{ISMCOWTEST 2}
10. Click "Save".

Adding a Contact List in Manitou

Perform the following steps to add a Contact List in Manitou:

1. Open the Manitou Operator Workstation.
2. Open the Customer for whom you want to add a Contact List.
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Select the “Contact List” option from the Jump To menu.
Result: the “Contact” form displays as shown in the following screenshot:

Add | Flgmmfel Contact

%m g Contact |D:
ﬁ Cuztomer M arme: I _I

Lo A,
ﬂ'_ gency Tupe: I Ll
Title: I 'I S ufis: I 'I
Job Title: |

Birthday: I - I [T Suppress

Access

O Permizsions Suspended

O Can DpendClose Within Schedule

O Can OpendCloze Within Temp Open Window
O Can OpendCloze Anytime

O Can Cancel Alam

O Can Authorize a Schedule Change

O Can Put Ertire Customer On Test

[ Can Put Designated Systeméreas On Test
O Can Edit Customer

O Can Give Out Customer Information

Pazswords

@[ Paszword: | Opertoice 1D |
Wweb Access [D: I hax Test Time: IEI ﬁ

Wb Profile: | ;l Temp Open Tirne: IEI ill
By ailability

“alid From: I vl To I vI
Inactive From: I vl To I vI

Click “Edit”, and then click “Add”.
Result: the “Add Keyholder” window displays as shown in the following screenshot:
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Add Keyholder |

f* Keyholder " Global Keyholder

M amne:; ||

Coauntry: ILlniteu:I States of America LI
Language: IEninsh [United States) LI
Time Zone: IMDuntain Time [US % Canada) LI
Contact

3‘}) Site LI I
Harme LI I
Buziness LI I
i obile LI I

[ Cancel

Enter a name into the “Name:” field.

Make any necessary changes to the default options in the “Country:”, “Language:”, or “Time
Zone:” fields.

Enter the phone numbers you want for the Contact as shown in the following screenshot:

Add Keyholder |

{* Kevholder " Global Keyhalder

M amne: I.ﬁ.m_l,l Tes
Country: ILlniteu:I States of America LI
Language: IEninsh [United States) LI
Time Zone; |Mountsin Time [US & Canada) |
Cantact
KoY Mobile = B389 555-9993

Site | Y1983 5559338

Business LI I
Haorme LI I

k. Cancel

Click the down arrow icon next to the “Business” field.

Note: we are only using the “Business” field as an example here. Use any Contact area field you
are not already using for another purpose.

Result: a menu displays as shown in the following screenshot:
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Add Keyholder |

{* Kepholder (" Global Keyholder

Mame: I.-'i‘-.m_l,l Test

Country: IUniteu:I States of America

Language: IEninsh [United Statesz)

Time £one: |Mn:-untain Time [U5 & Canada]

Contact
@ Makile | E&[983) 5559359
Cite - | ¥ Site
_ _I Hormne
Business Business
Home LI v Moils

Pager
Horme Fax

'|-|.| Lol L] L«

Business Fax Ok
Openiaice
AukaTexk
AutoText Simulator
ALI Injeckion

Iﬁ Tt Caller ID

Zall-back Murnber
i I j" Ta: Phane 2

Phore 3

11

Phore 5

POC Mumber

Cancel

I | Ter

Ll

9. Select “OpenVoice”.
Result: “OpenVoice” now displays in the “Contact” area of the form as shown in the following

screenshot:

Caontact

KoY hobile | E&Yfiae9) 555-9999 o
Site | E&Y[ize9) 555395 0

Opentoice I
Home ;I I u

10. Click the following icon next to the “OpenVoice” field:

Result: the “Contact Point Properties” window displays as shown in the following screenshot:
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Contact Point Properties |
Cutput Device Type: || LI

Service Provider: I

[ pentoice: I

Scripk: I LI
[~ Private

[k Cancel |

11. Select “Media Gateway” from the “Output Device Type:” dropdown menu.
12. Select “OpenVoice:” from the “Service Provider:” dropdown menu.

13. Enter the phone number you want to use for OpenVoice into the “OpenVoice:” field.

14. Select the script you created earlier from the “Script:” dropdown menu, and click “OK”.
Result: the “Contact Point Properties” window closes, and the “Add Keyholder” window displays

as shown in the following screenshot:

Add Keyholder |

f* Keyholder " Global Keyholder
M arrie:
Coauntry: ILlniteu:I States of America LI
Language: IEninsh [United States) LI
Time Zone: IMDuntain Time [US % Canada) LI
Contact
Ay Meble | Y[1zes s55-asas i

Site | EAYiges) e55-9958 I
Operivaice | 198 5559337

Haorme LI | u

OF.

Cancel

15. Click “OK”.

Result: the “Add Keyholder” window closes, and the “Contact” form displays as shown in the

following screenshot:
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LU Mew Edit
Add | Femove | Contact

EQE Contact gl Contact ID:
P edimy Test M arme: I.t'-‘«m_lrl Test _I

1' Tupe: |Keyhulder| Jd

¥ e [ = suie [ =]

& e Tive |

Birthda: Iﬁ [~ Suppress

=

Availability

Pazswords

O Pemissions 5uspended

O Can Open/Cloge within 5 chedule

O Can Open/Cloze Within Temp Open Window
[ Can Open/Cloge dnytime

O Can Cancel Alarm

O Can Autharize a Schedule Change

O Can Put Entire Customer On Test

O Can Put Designated Systemdéreas On Test
O Can E dit Customer

[ Can Give Out Custamer Information

Opentaice 1D: |

=
0 =

Pazaword: |

Web Access 1D: |

taw Test Time:

Wieb Prafile: | ;I Temp Open Time: ID ﬁ
Walid From: I - I Ta I - I
Inactive From: I - I Ta I - I

16. Enter any other information you want to the “Contact” form, and then click “Save”.

Adding a Call List in Manitou

Note: this section contains instructions for setting up an example PFAL (Power Failure) Call List. The

PFAL Call List example is intended to tie in

with the AT Event Action Programming and PFAL Action

Pattern examples. These are meant to be used as examples only to demonstrate Manitou setup, and are

not intended to be literally applied.

Perform the following steps to add a Call List:

1. Open the Manitou Operator Workstation.
2. Open the Customer for whom you want to add a Call List.
3. Select the “Call Lists” option from the Jump To menu.

p



4.
5.

6.

Result: the “Call List” form displays as shown in the following screenshot:

e Mew

| Call List

#-hain Lists

E dit

é‘} Call List:
Sub Ligts = Dexcription: [

[~ Rotation List Active

Hext Fotation: |
=

[~ Show suppressed contacts

Interval [Draws):

| jomoo

= QS Cartact
Army Test [Kevholder]

Select “Main Lists” from the Navigation Tree.
Click “Edit”, and then click “Add”.

Result: the “Add Call Lists” window displays as shown in the following screenshot:

Add Call Lists
Call List
%‘h} Mame: |
= Description; |
Type: |Main Lizt ﬂ |
tdember b atrix
%‘ [~ Display Contact Peints
Call Lizt bembers
Type Contacts
b |Kepholder | Ay Teste
Branch 1 - Savannah
Avutharity 4349 - Police 4349
Cuztorner 1973 - Doug Test

Cancel

oK

Enter a name and a description into the appropriate fields, and then click “Add to Matrix”.
Result: the Call List you just created displays in the Matrix as shown in the following screenshot:
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Call List Members
Type Contactsz PFAL
b | Eeyholder Ay T et
Branch 1 - Savannah
Authority 4349 - Police 4349
Customer 1973 - Doug Test

7. Click “OK”.

Result: the “Add Call Lists” window closes, and the Call List you just created displays as the
selected item on the “Call List” form as shown in the following screenshot:

Wiew
Remaove |
=-Main Lists
FPFaL - Power Failure
Sub Lists

8. Select the Contact for whom you earlier added the OpenVoice phone number.

Mew
Call List
%ﬂi Call List: PFAL
e Diescription; |Pawer Faiure
R &
Mext Fotation: | | |oo:on
Interval [Days]: ’U_j

[ Show suppressed contacts

Edit

—-F5 Contact
Army Test [Feyhaolder]

% Customer
] Branch

Savannah

] E Authority

Police 4349 [Police]

33 Sub Lists

Result: the number displays as shown in the following screenshot:

Site [[939) BE5-9958)
Openyiaice [[939) BEE-9997)
% Cuztomer
= Branch
Savannah

= E.ﬁ.uthnrity
Polize 4349 [Palice]

5 Sub Lists

9. Select the OpenVoice number, and then click the right arrow icon shown in the following

screenshot:
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Result: the OpenVoice number now displays in the right-hand window as shown in the following

screenshot:
Wiew Hew Edit Delete
Femaove Call List
ED Callist
= Man Lints @} Call List: PFaL
PFAL - Power Failure =5 Description: |Power Failure
Sub Lists

[~ Rotation List Active
Nest Rotatior: [ | |oroo
Interval (D aps): 0 j
[ Show suppreszed contacts

= E % Contact E‘.& Amy Test [Openy'oice]

=1-Amy Test [Kevhalder]
tabile ([989] 555-9939)
Site [[989) 555-3338)
Opentyoice [[383) 555-9357)
% Customer
= Branch
Savannah

= Ehuthorit}l
Palice 4343 [Police]

5 Sub Lists

10. Click “Save”.

Adding the Reverse Channel Commands in Manitou

Perform the following steps to create the Reverse Channel Commands in Manitou:

1. Open the Manitou Operator Workstation.
Navigate to the Maintenance menu, and select “Monitoring Company”.
3. Select the “Reverse Command” option from the Jump To menu.
Result: the “Reverse Channel Command” form displays as shown in the following screenshot:

N
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™ Wrap Text "] i

SR Cnent | |

Reverse Channel Command

31 BLUEFISH - Blue Fish

71 5v5 - RECT - Default Recsiy

3} 269 - George's Test custome

m TWAWAY - Twohwap test ac

= @ Recent Alam Customers

CUPCAKE - Cupcake wars
THUMDER - Mathing | gat M
575 - RECT0 - Default Rece

(nd MonTech
(whp Ped Care

+ (ﬁ FedCare MG
+|(u RS Frontel GI

(b Sureview

[ Dealer User dllowed

[ Customer User llowed

] Reshicted

[I¥RT User Allowed
[ web User &llawed

[ Dizabled

doritoring Company f A = _ ’—Ll
7} Customer - 1973 - Doug Test i W %? LG | Ei e
Shartcuts |- (ap APCO Alamm : Group: | | FResponseDelav: |0 =

= m Recent Custamers + (‘,ﬂ Bald XML Eorar [ okt bt ,—Ll
711973 - Doug Test (b BT ADACS )
m CUPCAKE - Cupcake ‘Wars (b Directar Drescription: | Command Detail -
01 VIDED - Video Test #1- (u Emizon User Group: | =
mTHUNDEH - Mothing | gat N {|| - (b HID Access Control
51 PUMPKIN - Little Pumpkin ||| 51 (e Haneywell WIN-PAK Auwailabiliy Attributes
m S5 - RECE - Defaul Receiy ||| + (‘ﬁ Media Gateway [ Alarm Oy [] Connect Command

[ Diszonnect Command

] Request Binary Data

[ Retranzmizsion

[ Tranzmitter Connection Bequired

4. Select the “Media Gateway” node on the Navigation Tree, and then click “Edit” and “Add”.
5. Result: the “Add Reverse Command” window displays as shown in the following screenshot:

6.

Add Reverse Command

Command [

Dezcription |

-

Feverze Pratacal: |Media G ateway

=l

Cancel

Enter a command and a description into the appropriate fields, and then click “OK".
Result: the “Add Reverse Command” window closes, and the Reverse Channel Command you
just created displays as the selected item on the form as shown in the following screenshot:
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13.

14.
15.

16.

Wiew Mew Edit
Add ‘ Remove | Reverse Channel Cormarnd
[j.'j dFro Fo Somm %? Type: |Meu:|ia G ateway ﬂ Rezponze Type: |NDHE j
¥ “ APCO Alam ' Group: M—Ll Response Delay:  |300 j
+ ﬁ g?li:;zlis Forninand: [TTSTEST Command Level:  [Spstem |
dlb Directar Description:  |OBOY Command Detail — {Mane |
+ Emizon )
+ x HID Aceess Control Lser Group: - [System M
+ Cﬂ Hameywell wWiN-PAK Awailability Attbutes
- Cﬂ b edia Gateway [ &larm Oy [ Connect Cammand
Ui HUP - Hangup [ Dealer User Allowed [ Disconnect Command
Cim RTST - Receiver Line Te D Custormer User Allowed D Request Binary Data
Uim SECURUS-ALARM - Sec [ Restricted [] Retransmission
Ui SECURUS-NORMAL - S [CI%RT User Allawed [ Transmitter Connection Required
Sl SMS - 5MS Message ] web User llowed
Cim SMSSIM - Simulate 5M5 [] Disabled
Cim TTS - Teut to Speech C:
- Cm TTSTEST - DBOV
(ed MonTech Dptional Parameters
C-_b Red Care
+|-(sfp RedCare NGr &} Field Type Data Type Label R ange
+ - RSI Frontel GI ¢ *
Cﬂ Sureview

Select the “Operator” option from the “User Group:” dropdown menu.
Select the “Delayed” option from the “Response Type:” dropdown menu.
Enter “7200” into the “Response Delay:” field.

. Select the “Alarm Only” checkbox in the “Availability” area of the form.
. Select the “Retransmission” checkbox in the “Attributes” area of the form.
. Click at the right edge of the “Field Type” field in the “Optional Parameters” area of the form

until a dropdown menu displays, and then select the “Database” option.

Click at the right edge of the “Data Type” field until a dropdown menu displays, and select the
“Upper Case Text” option.

Enter “Number” into the “Label” field.

Click at the right edge of the “DB Value” field until a dropdown menu displays, and then select
the “Contact Point” option.

Note: the options in the dropdown menu display as categories and are not presented
alphabetically.

Continue entering parameters in the “Optional Parameters” area of the form until your entries
match the following screenshot:
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Reverse Channel Command

%@ Type: Media Gateway | Responze Type:  |Delayed bl
Group: Unspecified - Fesponsze Delay.  |7200 j
Command: TTSTEST Command Level:  |Spstem -
Description: OeOv Command Detaill.  |None -
Uszer Group: Operatar =
Availability Aftributes

Alarm Only [ Connect Command

[ Dealer User Allowed [ Disconnect Cammand

[ Customer User Allowed ] Request Binary Data

[ Restricted Retranzmiszion

[C1RT User &llowed [ Transmitter Cornection Fequired
[1'web User Allowed

[ Dizabled

Optional Parameters

@ Field Type Data Type Label Fange DE “alue Drefault Format

D atabaze Upper Case MNurnber Contact Point
[ atabaze Upper Case Text Script Message
D atabase Upper Case Serialz Fev Cmd Log Details
D atabase Upper Case Alea Original &rea
D atabasze Upper Cage Zone Original Zone
[atabasze Upper Case Code Event Code
Fixed Value Integer GoTolzserOnFailure 1

L [ atabase Upper Case ALl Humnber ALl Humnber

D atabaze Upper Case ALl Mame ALl Mame

17. Click “Save”.

Adding the Reverse Channel Route in Manitou

Perform the following steps to add the Reverse Channel Route in Manitou:

1. Open the Manitou Supervisor Workstation.

2. Navigate to the Maintenance menu, and select “Setup” and then select “Reverse Channel
Routes”.
Result: the “Reverse Channel Routes” form displays as shown in the following screenshot:
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AdPro Fazt Scan
Ad Pro Fast Scan
APCO Alarm

—|-Bald =ML

BT aDALCS
Director
—I-Emizon
Emizon
—I-HID Accezs Control
IP Receiver Default
=1 Haremmell w1 M-PAK,

—1-Media G ateway
Media Gateway
MonTech
Red Care
—I-RedCare MGr

—1-R5I Frontel Gl
RSl

—I-Sureview
Surevien

Auta Digpatch Gateway

Bold #ML Default Boute

WM -PAE, Default Baoute

RedCare MGr Default

Reverse Channel B outes

&? Praotocal;

SequEncE:
Description:
Dealer:

Application Type:

Receiver line prefis;

FEF:
Receiver
Receiver line:

Receiver tupe:

3. Select the “MediaGateway” node on the Navigation Tree.

Kl

50 K ) B

Result: the MediaGateway Reverse Channel Route configuration displays as shown in the

following screenshot:

Reverze Channel A outes

lllll

&P Praotacal;

Sequence:
Drescription:

Dealer:

Application Type:
Receiver line prefis
FEP:

Receiver:

Receiver line:

Receiver type:

tedia Gateway
1

|Meu:|ia G ateway

| =]

|FE P ﬂ
: =]
: =]
: =]
: =]
MG =]
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Confirm that your MediaGateway Reverse Channel Routes configuration matches the previous
screenshot. If the entries you see do not match, go into Edit mode, make the necessary changes,
and then click “Save”.

Note: the “Receiver Type:” you select here must match the Receiver Type you previously added.

Adding the Script Message to an Action Pattern

Note: this section contains instructions for including an example PFAL (Power Failure) Call List in an
Action Pattern. The PFAL Action Pattern example is intended to tie in with the AT Event Action
Programming and PFAL Call List examples. These are meant to be used as examples only to demonstrate
Manitou setup, and are not intended to be literally applied.

Now that you have created a script message, you must include it as part of an Action Pattern.

Perform the following steps to create an Action Pattern that includes your script message:

N

Open the Operator Workstation.

Open the record for the Customer for whom you want to use OpenVoice.

Click "Action Patterns" from the Jump To menu.

Result: the Action Pattern Navigation Pane displays as shown in the following screenshot:

+ si Dealer
= ﬁ(usrmmr

=4 <Detaulty
f ALARM - Alarm for
o AUTOTEXT - Autal
\«f NORMAL - Normal

4. Select the "Customer" node as shown in the following screenshot:
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N

10.

= g Global
= & <Default
i G1-Global 1
i G2 - Global 2
i G3-Global 3
i G4 - Global 4
i G5 - Global 5
i GE - Global 6
i G7 - Global 7
\f G8-Global 8
\f GBURG - Burglary |
\f GFIRE - Fire Global
\f GGEN - General AL
= 4\ Dealer
i <Default>
- o
= & <Default
L ALARM - Alarm fior
o AUTOTEXT - Autol
i NORMAL - Nomal

Click "Edit", and then click "Add".
Result: the "Add Action Pattern" window displays as shown in the following screenshot:

Add Action Pattern

Copy From: ﬁ =]

Action 1D: I—

D ezcrphion |

Category: |<Defauit; x| I AutoRun
OF Cancel

Enter an Action ID and a description into the appropriate fields.

If you want, select a category from the "Category:" dropdown list.

If you want, select the "Auto-Run" checkbox, and then click "OK".

Note: having an Auto-Run designation is not necessary when you are operating in AutoClient
mode.

Select the Action Pattern you just created from the Navigation Tree.

Select the OpenVoice Contact number you created for the Contact Point, and then click "Add
Command".

Result: the Contact Action window displays as shown in the following screenshot:
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Contact Paint Type: Im - I

¥ Script; ™ Contact Point Default
= Custormer Default
{ Syzstem Default
* Script
" Free Format

= WorkHow: M ki

----- ALAEM - call pd. zitez, contacts
LTT - late to test

-POLICE - Police Dispatch
LTEST - test

g.l Dealer

[~ Suspend Until Valid

Cancel

11. Select the script message you created from the "Script:" dropdown menu as shown in the
following screenshot:

Contact Point Type: |Operivoice |

& Seript: " Contact Paint Default
= Customer Default
" Spstem Default

& Script |

{" Free Faormat Type | Description

Generc AutaT ext
Global Gereric EQC
B = Generic OBDY

€ wiorkflow: ] P o vkl Gieneric UL Text

----- ALARM - call pd, zitez, contacts
LTT - late to test

--POLICE - Police Dispatch

L TEST - test

!.I Drealer

[T Suspend Until Valid

34



12. If you want, select the "Suspend Until Valid" checkbox.

13. Click "OK".
Result: the command you added now displays in the window below the "Add Command" button

as shown in the following screenshot:

COMTACT CUSTOMER KEYHOLDER ‘AMY TEST' AT OPENYOICE '[333] 555-3337%/ITH SCRIFT 'OBOY!

15. Select the Call List you created earlier as shown in the following screenshot:

LA B B B IR LA ]

- m Custarmer
=-Dioug Test
Site [[983] 738-7537)

=5 Call Lists

FPEAL - Power Failure

b

16. Click “Add”.
Result: the “Call List Action” window displays as shown in the following screenshot:
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" Ty [if not found, 'DFLT', then contact paints)

Phone Proceszzing Mode; = Marmal

= Overide Operyoice
" Ovemde AutaT ext

£ Seript: {~ Contact Point Default
= Customer Default
(" Spstem Default
{ Script
" Free Format

i+ wharkfow:

[~ Suspend Until Valid

Cancel

17. Select the “Override OpenVoice” option from the “Phone Processing Mode:” area of the form.
Result: the “Script:” area of the form becomes enabled as shown in the following screenshot:
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Call List: ||:-Fg|_ " Lze

" Ty [if not found, 'DFLT', then contact paints)

Fhone Processing Mode: = MNarmal

i+ Ovemde Openvoice
" Owvemide AutaT ext

* Script: i~ Contact Point Default
i Customer Default
" Systern Default
f* Script
i~ Free Format

 wiarkflow:

[~ Suspend Until Valid

Cancel

18. Select the “Script” option, and then select “OBOV” from the dropdown menu as shown in the
following screenshot:
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Call List Action

Call List: |P'F,.f.-.,|_ v Lze

" Ty [if not found, 'DFLT', then contact pointz]
Phone Processing Mode: ~ Mormal

f« Overide Opentoice

" Owerride AutaT ext

{* Script: {~ Contact Paint Default
(" Cugtomer Default
(" Syztem Default
& Script [beoy |
(" Free Format
~

[ Suspend Until Walid

] Cancel

19. Click “OK”.
20. Click "Save".

Adding Event Actions Programming in Manitou

Note: this section contains example Event Actions Programming for an AT event (AC Trouble). The AT
event example is intended to tie in with the PFAL (Power Failure) Call List and Action Pattern examples.
These are meant to be used as examples only to demonstrate Manitou setup, and are not intended to
be literally applied.

Perform the following steps to add Event Actions Programming:

1. Open the Manitou Operator Workstation.
Select the Customer to whom you want to add Event Actions Programming.
3. Select the “Systems” option from the Jump To menu.

Result: the following Navigation Tree displays:

N
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=7 -

=-GPS

Other

4. Select the “Programming” node, and click “Edit”.

5.2 .

Event kanitaring
Tranzmitters
1 - Digital Y atchdog
2-1C Test
3 - TwobwfaySimple
Programming
Tranzmitter Linking
Areag
Zones
Devices
|lzers
Reminders

Acceszs Control

ezt
Azzet Tracking
Reminders

-Bold505

Tranzmitters
Programming
Azzet Tracking
Reminders

Result: the “Event Actions Programming” area of the form now display as follows:

Event Actionz Programming

L2

Sort

Event TH Area

£one

Alarm

Action 1D

Inztructions

*

5. Click the right edge of the “Event” column until a dropdown menu displays, then select “AT” as

shown in the following screenshot:
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Event Actions Programming

L2

Ewvent Tx Area | Zone | Alarm
#*:
Event Drezcription -
aT AL Trouble
B Burglamy Alarm
BA1 Perimeter Burg
BAZ2 Interior Burg J
BA3 24 Hour Burg
B Entrw/Ewit Blurg
BAS Drav/Might Burg
BAE Burg Outdoar
BAY Burg Tamper
BAg Burg Mear Alarm
BAS Intruzion Vernfier
BB Burglary Bypass
BC Burglary Cancel
BD Swinger Trouble
BE Swinger Trouble Res -

6. Click in the “TX” field.
Result: the “TX”, “Area”, “Zone”, and “Alarm” fields display populated as shown in the following

screenshot:

Event Actionz Programming

L2

Sort |

Event

TH Area | Zone

Alarm

Action 1D Inztructions

AT

Drefault

*

7. Click at the right edge of the “Alarm” field, and select “Yes” from the dropdown menu that

displays.

8. Click at the right edge of the “Action ID” field, and select the Action ID for the Action Pattern you
previously created.

9. Your entries now match the following screenshot:

Event Actions Programming

L2

Sart |

Event T# Area | Zone | Alarm Action (D Inztuctions
FAT ® ® ® Ni= QB0 -




10. Click “Save”.

Activating the Line Driver in the MediaGateway
2

Now that your Manitou setup is complete, you must return to the MediaGateway 2 and activate the Line
Driver you created earlier.

Perform the following steps to activate the Line Driver:

1. Open the MediaGateway 2.
2. Select “Line Drivers” from the Navigation Tree as shown in the following screenshot:

4 88 MediaGateway
4 & Operations
mm Activity
4 @ SocialMedia
2 Search
F Geo-Fence
2y PBX Assistant
4 97 Administration
£ Line Drivers
@ Menu tems

Ii,.% Connectar

Result: the “Login” window displays as shown in the following screenshot:

Login

Password || |

3. Enter your password, and click “OK".
4. Navigate to the Outbound OpenVoice Line Driver you previously created, and select the
checkbox next to the “Description” field as shown in the following screenshot:

£

335 OV Outbound €  |OpenVoice (Out-Bound) ¥ |MENU=OVTESTZ BUSYRETRIES=3 PVD=0
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Note: if the Line Driver checkbox is already selected, deselect and reselect it.
Result: the “Yes/No” dialog displays as shown in the following screenshot:

Yes/No *
e Do you want to start the device? [

Yes Mo

5. Click “Yes”.
Click “Save”.
7. Click “Re-load & Restart all Devices” as shown in the following screenshot:

o

File | Structure Meode Help
| Save Ctrl+5 ;

Database Connection

I -__‘:

Load From Manitou

Load From File

Start
Stop
Refresh Device List E
Re-load & Restart all Devices
Refresh License

£ ecoo

Discover Hardware

Data Mapping
Debug 3
Llzer Maintenance Ctrl+U

Exit Alt+X

T Cmmemk

@ & =

Receiving Outbound OpenVoice Alarms

This section includes screenshots of Outbound OpenVoice alarms presenting in Manitou and in the
MediaGateway 2:
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Manitou Alarm Queue:

¥34 OVTESTOE - Dpen Vaice Os
= & Fecent Alam Customes CVTESTOE Oiper Yoica Outbound AL Tioubls Arhoned
OVTESTOR - Dpen Veice Ot
SYS-RECZ - Defall Recere
LI v
Oueus -] | Filer-2
Counts: it o 2[ o | 3[ o «[0 | s[ o E[ o t o | &6 | &[0 | we[ 1 tea[ 1| «|
Suspendd: [ 1 | e | 0 | Niewed | 0] [ Actioned [ 1]
Mazzage: = D] Clem I
I Tunerd User. Baid Technologes [BOLD] [ Oza/amaigaids  [Hourdsn e U5 bCaradal =]

Manitou Alarm Handling Screen:
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Manitou Log Viewer:

7/28/2013
7/28/2013
7/28/2013
7/28/2013
7/28/2013
7/28/2013
7/28/2013
7/28/2013
7/28/2013
7/28/2013
7/28/2013
7/28/2013
7/28/2013
7/28/2013

18:57:45
18:57:45
18:57:49
185750
18:57:50
18:57:51
18:57:51
18:57:52
18:57:52
18:57:53
185753
18:57:53
18:57:53
18:57:54

Telephony Server
Telephony Server
Telephony Server
Telephony Server
Telephony Server
Telephony Server
Telephony Server
Telephony Server
Telephony Server
Telephony Server
Telephony Server
Telephony Server
Telephony Server
Telephony Server

(0) System Control Thread Keepalive

(0) CMD: 0,145,-SESSION_INIT, VRT, D)XXE1C1

{4) Sessionthread starting...

{0) RSP:0,145,+SESSION_INIT,0,0K,4

{4) CMD: 4,146,-SET_OPTION, PATH,C:\MEDIA

{4) RSP-4,146,+SET_OPTION,0,0K

(4) CMD: 4,147, -CALL_NUMBER,+1 (719)593-1002,7193334444.0
{dooB1C1) Really dialing: 5931002

{4) STA: NEW=DIALING [0x00000004], PREV=INIT [0x00000001], TRANS=CMD_CALL_NUMBER
(4) EVT: GCEV_DIALING on thoB1C1

MSG, dhooB 1C1: EventGoevDialing

{4) EVT: GCEV_PROCEEDING on dioxB 1C1

(4) EVT: GCEV_ALERTING on dioaxB1C1

(4) RSP 4,147, +CALL_NUMBER,2 PENDING

MediaGateway 2 Activity Log:
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