Gold Technologies

Setting Up
Outbound OpenVoice

Bold Technologies

421 Windchime Place,
Colorado Springs CO 80919

999999999999



TABLE OF CONTENTS

Create @ NEW SYSteM ... it e s s e e e s e as s e a s s e nesssassssassssansssssssranssranes 1
(] =11 1 1o T L= RN Error! Bookmark not defined.
Applying a Outbound OPeNV0ICe SCrIPL ...ccuuiiiiieiiiiieiiirereirreeeerrreneesrrenseesrennssesrensssssrensssssrenssssseennns 5

Bold Technologies | Table of Contents -



Setting Up Outbound OpenVoice

This document is designed to provide instructions on setting up and applying Outbound OpenVoice
through the MediaGateway system.

Create a New System

To begin, a system for the Outbound OpenVoice must be created.

1. Create a script of type Generic for use with the OVOutbound.

i Supervisor Workstation - Manitou

Fle Yiew Tooks Mainkenance Reports Help

3
|HE. |B.  tuosSafk. (BIE. =a.
LR gl Ve New Edi Delet Save
=13 Current e} I Femave ] Script Meszage
=& Scipt Messages —
4t Reverse Channel Routes CHEMG - English [Canadal -~ 5 Locale: USENG
Receivers & USENG - English [United States] - -
; i
W stchiog Messages EMail Diezeription: | Oiperivaice Low Pranty
24 Shartouts Trouble to Cust Service Type: | Genanc =1
Repoat
AL Test Script Test
Failed to Test Script Codes: — [{Na} Customer Name a]
Nodification {a1} Custames Addeess Line 1
CHS ] Customes Addiess Line 2
{ac} Customes City/Tawn
E-Mal el
o :v,men;m;r. i A5} Customer State/Province
penoice Low Friorly {AP} Customer Zip/Post Code
{PH} Customesr Telephone Nurnbes
(AN} Alain Compary Name
RN} Callback Telephane Number
iDL} Dealer Name
uch Cortact Name
un Uzes/Operator |d
{AD} Fepont Description [Repant E-mail body only) LI
{b Script Test; Hello, This is [DL) calling to notify you that you have received a = |
{ET) on (DT} at{TM] . This happened st (NA} located at (A1),
{AC). You can reasch us &t (RN} =
Sciipt Test — [received 3 Burglary on 07/17/2012 3t 1427 . This happened at &
Dema: feme, re, booated at 421 Windchime PL. Colorado Springs, You
can reach us at [F19] 55512112 j
Demo
Mav - F2 | Motes - F3| M. F7 | | +]

2. Add a tag with {SMCXXXXX} where XXXXX is the name of the menu to be used.
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TP e———

Locale: USENG

LF
Deseription: | Open/oice Low Priorty
Type: |Genenc -]
Seriph Test
Soript Codes: [T} Transmither |0 =]
[y Tranzmitter Type

{CH) Customer D

N&} Customer Name:

AT} Customer Address Line 1
(82} Customer Addess Line 2
(aC) Customer City/Toven

{85} Customer State/Province
] Customer Zip/Pozt Code
{PH} Customer Telephone Humber
(AN} Alam Company Name

AN} Callback Telephare Number

oLt Desler Name LI
Add W

Script Text: Hello, This is (DL} calling to notily you that you have recerved a = |

{ET) on (DT} at {TM) . This happened & (NA)} located at (41,

{AC]. You can teach us =t AN} {30 CERIRET =l
Script Text -
Dema: :|

Dema

Create a new menu with the same XXXXX name specified in previous step.

_.‘ MediaGateway

File  Structre  Mode  Help

Line Drivers  Meru ltame | Field Mapping | PEXAssistant | Opt

TESTZ]
0| '&_ Two'Wa & Add D’g
= Import
Tree Debug
Add Menu Structure [ [O] %]

Code: IEIVCIUT1

Mame: |Elp-er‘h-"uice Duitbouind Meru|

Type: | Operivaice/SMs =]

ok | concel |

Bold Technologies | Create a New System



Setting Script Parameters

Now the script needs to be setup properly and saved.

1. Drag a blank node onto the newly created menu

1! MediaGateway

Fla  Structure  Mode  Help

Line Drivers Menu ltems IFieId Mapping | PExAssistant | Options |

=" Menu Configurations
0] _“ Opervoice On Test Menw 2 [1]- [OVTESTZ]
] é: Twa Way simple [72] - [TWIDWAYZ]
" Operifaice Outbound Meru Low Priority ﬁ[glm (07 - [0%0UTT)

(=4 Standard M.F.C's

47 Corwert to Speak String
Ip End Sesson
ik Exit
J;.i Get Current Fow
{43 Get First Row
i@ Get Last Row
I;i Gt Multi Parameter | nput
A Get Nest Row
J;.i Get Previous Fow
I;’ Giet Single Boolean Parameter
Al Get Single String Parameter Input
J;i Hasz key' bean pressed
4 |f Courker Equal

dhm B P b b

2. When the ‘Menu Structure’ screen pops up, name it ‘Say Script’, but leave everything else as is.

[ Menu Structure

Sttucture | Decision Flags |

1] S |

MName: |S ap Scripd _r;d

Item Class: IA:tiun—z

Coade Selection: I_ If the: code selection i more than 1 character then the user will be
recuinied to terminate with & B key when used for an VR menu

o Type T E—

On Method Success: IAutornatic j

On Method Failure: [utematic =

Failures befare Hangup: I\_ Thiz does not apply to SMS merus. they vl defaul 0

On ™ Key: ILaer Setting I ZI

Input Timeout (Secs] IT Irput Attesmpts. [3_

Commenk:

Corce

Vi

3. Right Click on ‘Say Script’ and click on “Component Properties’
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(=& Menu Conbigurations
i} _0 Opert/oice On Test Menu 2 [1)- [OVTESTZ]
| .-;- Two Way simple [72] - [TWOWAEY2]
=" Operivoice Outbound beru Low Priority Alams (0) - [0VOUT1)
& Wprnpurﬁes
& Delste
Rename
=]  Flow Editor
= Copry to Mew Menu Ikem
.L'.k
" Component Properties |
e 43
("1 Copy
Paste
Export
_'g Run
"o RunsMs

4. Click in ‘Pre-Method Message’ and when the System Variables screen comes up, click on ‘Output
Script — {SOUT#Y

=z, Component ¥ arisbles
= * Genesal
I Adarmn Company Name - ($ANS)
-4 Callback Telephone Number - ($RNH}
i dig Date To- {$DTOH)
i Last Emor Report - {$ERR#}
4@ Last Selection Counter - {$LSCH}
i Minutes - (3MN 3}
" 1 Dutput srript - {301
b Selectedhg
[l TCP wan{Oulput script|{§ TCPBUFFERE)
4@ Temp Boolean 1 - (FTEOOL1H}
I,‘.’ Temp Boolean 2 - [TEOOL24H)
i@ Temp Boolean 3 - (FTEOOLIH)
4 Temp Boolean 4 - {$TEOOL4H)
|l Temp Beolean 5 - [§TBOOLSH)
iz Temp Sting 1 - ($TSTR14}
(A Temp Sting 2 - ($TSTR2H}
g Temp Sting 3- (STSTR3H)
ik Temp Sting 4 - {$TSTR44}
£ Temp Sting 5 ($TSTRSH#}
g Thiz string will be spoken by character - ($5PEAKS

F-5g Dealer
_' £ Desler Mame - {SDL#}
[=-1gg Customer
. 43 Ackivity Log Asea - {JCLARH) : LILI

0K | Cancel |

5. When your screen looks like this, click ok
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@ Menu Functional Component Properties Hmm |

Name: |Say Script
Message: L]
Pre-Method Message: {s0uTH] -]
E
Method Parameters: Hame Typs | Walue M odifier Message
Post-Parameters Message: d
|-
Method: [Nathing k|
Post-Method Message: ‘ =]
[Success] LJ
Post-Method M essage: ‘ =]
[Faibure] d
Ayalable for the following menu types: Al K Cancel
E? Y

6. Inthe Media Gateway, go to File > Save

Applying Outbound OpenVoice Script

In order to get the script to run correctly, it must be applied to a customer account.

1. Make sure Output Device Types in SWS has an entry for Media Gateway that looks like this:

Wiews Mew | Edi Delste € ave | -
Add {Emove ] Cutput Device Types

DTMF - DTHF - NUMERIC @ Oluitpuit Device Cads: MEDIAGATEWAY

EMAIL - EMAIL Deseriptior: [Media G ateway

FAM - A
Aitribuite: F! elransmisson ;I
Type: |SMS Phone =l
Pratocal: % F!etransm;ssnn =l
Rows on display: ||] :'l
Calurmns an display: 0 =
Script Messags: | = |

[~ Word wiap display
[~ Create Paged Contact
¥ Service Code requied

2. Make sure Service Provider Devices in SWS has an entry for OpenVoice and looks like this:
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View New

Account Mame:

Pazsword:

Reverse Protocol:

I
—

IMedla Gateway - I

Reverse Command: Text bo Speech Call -
Reverse Route: |Media Gateway - |

| Edk Delete o B
e Fenove | Semice Provider Devices
2 -
“ALITOSIM - AutaT et Simulatoe ﬁ External Device: OPENYDICE
AUTOTEXT - AutaT est Deseiiptior: |Operivaice
DTMF FAGER - DTMF PAGER
FAX - FAX Fratacal. IFlctransmissian - I
MAPI - EMAIL Addrese: I
OF |
“SECURVOICL Securvoice Recor 1D: |
[~ Dialup Service
Port Settmngs: |

3. Make sure the Reverse Commands (OWS>Maintenance>Monitoring Company>Reverse
Commands) has a section under Media Gateway labeled TTS that looks like this:

View New | Edt Delete [ Save Cancel

Add Remave Reverse Channel Command
—(a BT ADACS O ﬁ} Tope: Media Galeway -1 ResponseType:  [Delyed <]
i~ Divector Group: Unspeciied -] Resporse Delay  [7200 =
5 (a Emizon . [5G  Level [—_I
- HID Acosss Control R TS ommand Level.  [Customer =
¥ (g Honeywell w/1N PAK Desciipion: | Text to Speech Call Command Detail.  [None -
= Meda Gateway User Group:  [Operaior |

i HUF - Hangup )

Cim RTST - Receiver Line Te Availabifty Attributes

Cim SMS - 5MS Messape [ Alam Only O Connect Command

i SMSSIM - Simulate SMS
i TTS - Teut to Speech Ce
i MonTech

[ Dealer User Allowed

O Customes User Allowed

[ Discannect Command

[ Fiequest Binay Data

I O Restiicted [ Retransmission

| Fied Care OVAT User Allowed O Transmitier Connection Aequired
(e FedCaee NG 0 web User Alloved

-(u FS| Frontel GI

[ Disabled

Optional Patameters

g} Field Type DalaType [ Labet Fiange [ DB Vaue [ Defaut [
[ Database Uppes Case Mumber ) Contact Point 1
|| Database Uppes Case Tes [ | Script Message 1
Database Uppe: Cace Serials {rul]) |Riew Cmd Log Detals I
Dstabase Uppe: Case Area ] Original Area 1
[__|Database Uppes Case Zohe (]  Oiigingl Zore | i
Database Upper Case Code Event Code
[ ] Fised Value Integer | GoTolserDnF ahe n
*

Create a contact on a customer account that has the Contact Point type of OpenVoice, the

Output Device Type of Media Gateway, the Service Provider of Open Voice, and the script from
the beginning of this document.
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Add Keyholder

& Kevholder " Global Keuholder

Mame: |Matt Naraweski

Country: |Urited States of Amesica [~ |

Languags: |Engish [Unded States) =l

Timne Zone: |Eastem Time [US & Canada) =]

Conkact

2y Openveee =l
Heme [ —] Dulput Device Type: |Media Gateway =]
Buiness ;I —] Service Provider: |Dperivoice -]
e =l & OperiVoice: |(713) 314-5204 "

Senpt |Dperivaice Low Priariy |
[~ Private

@l Password:

[1z34

UK& | Concel |

5. Create an action pattern that has contacting the OpenVoice number using the script, then close

the

alarm.

Add

New |E""""“

Save |

Remove I Action Patteins

TCARBON - CARBON hia]  Commend: [Cloce
DEALER - DEALER NO
" E-MAIL - E-MAIL NOTIF
~—FIRE - FIRE
 G4-GLOBAL BURGLA
G5 - GLOBAL NOTIFYE
AS - GAS DETECTIO!
~MED 2 - DO NOT VERI
~MED 3 - AMBULAMCE |
MEDICL - CALL PREM
\MEDTFE - MEDICAL T
—NOTIFY - NOTIFY

0/C - 0/ Matify
PANIC - COMMERCIAL
—PANICZ - RESIDEMTIA
" PDLR - POLICE LAST F

EE -

Dealer
BURG - BURGLARY

| BYPASS - COMMERCI
- CARBON - CARBOM Mi
DEALER - DEALER NO
| FIRE - FIRE

- GAS - GAS DETECTION
©MED 3 - AMBULANCE |
MED2 - MEDICAL DON
 MEDICL - CALL PREM
- NOTIFY - NOTIFY
PANIC - COMMERCLAL
PANIC2 - RESIDEMTIA
" PDLR - PD LAST RESC

EX 71

BURG -BURGLARY

+LPRI - Low Prioty Opes
Lol ol Drmrlcnjll .||
!I l »

Customer

Resolution Code:

Add Cammand |

CONTACT CUSTOMER KEYHOLDER 'MATT NARDWSKI' AT OPENVOICE '[719) 314-5204"w1 1'
-CLOSE ALARM WITH RESOLUTION 'FPMANA'

3

6. Apply the action pattern to an event in the programming

Event T |Aea |Zone | Alam Action |0 | Instructions
"5 " - 10 ez SURPY

- |Ba - - - fes BURG

Flar - = . Defal =]

*

7. Send in a manual signal to test the action pattern
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BOLD
Bold Test Account

[ Mumber  [Descrigon  [TeewmitelD  [FLPefx [

p7n7mz | 1440 =

F |tvea [Zone [Semsor  [usen  [Powp 0|

\ bl
AT &C Trouble i
I [
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