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Setting Up Outbound OpenVoice 
This document is designed to provide instructions on setting up and applying Outbound OpenVoice 
through the MediaGateway system. 

Create a New System 
To begin, a system for the Outbound OpenVoice must be created. 

1. Create a script of type Generic for use with the OVOutbound. 

 

2. Add a tag with {$MCXXXXX} where XXXXX is the name of the menu to be used. 
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3. Create a new menu with the same XXXXX name specified in previous step. 
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Setting Script Parameters 
Now the script needs to be setup properly and saved. 

1. Drag a blank node onto the newly created menu 

 

2. When the ‘Menu Structure’ screen pops up, name it ‘Say Script’, but leave everything else as is. 

 

3. Right Click on ‘Say Script’ and click on ‘Component Properties’ 
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4. Click in ‘Pre-Method Message’ and when the System Variables screen comes up, click on ‘Output 
Script – {$OUT#}’ 

 

5. When your screen looks like this, click ok 
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6. In the Media Gateway, go to File > Save 

 

Applying Outbound OpenVoice Script 
In order to get the script to run correctly, it must be applied to a customer account. 

1. Make sure Output Device Types in SWS has an entry for Media Gateway that looks like this: 

 

2. Make sure Service Provider Devices in SWS has an entry for OpenVoice and looks like this: 
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3. Make sure the Reverse Commands (OWS>Maintenance>Monitoring Company>Reverse 
Commands) has a section under Media Gateway labeled TTS that looks like this: 

 

4. Create a contact on a customer account that has the Contact Point type of OpenVoice, the 
Output Device Type of Media Gateway, the Service Provider of Open Voice, and the script from 
the beginning of this document. 
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5. Create an action pattern that has contacting the OpenVoice number using the script, then close 
the alarm. 

 

6. Apply the action pattern to an event in the programming 

 

7. Send in a manual signal to test the action pattern 
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