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MEDIAGATEWAY ALPHA CODES 
This document provides the steps necessary to access and apply alpha codes with the MediaGateway 
module. 

1. Under Setup using the MediaGateway console, select the Options tab 

 

2. Click Default Menu’s from the left-hand side of the screen, then choose an option from the 
available list for Alpha Input Model. 

 

Option Description Examples 
Standard Bold - Uses an asterisk, “*”, then using the telephone keypad 
representation the user chooses the first digit based on the location of 
the letter (i.e. 2 references A, B or C, 3 references D, E or F, etc.) and 
the second digit as the location of the letter in reference to the first. 

*21 = A *32 = E 
*22 = B *33 = F 

Legacy Bold - Uses an asterisk, “*”, followed by a two digit number 
representing the letter.  The numbers range from 01 to 26. 

*01 = A *03 = C 
*02 = B *26 = Z 

Star - Uses a series of asterisks, “*”, to represent the location of the 
letter in reference to a single keypad digit and then the location of the 
letter based on the telephone keypad representation of characters. 

*2= A *3= D 
**2= B **3= E 
***2= C 

Cell - Always uses an asterisk, “*”, to start and then number key on the 
telephone keypad to represent the digit or character needed: 

*2 = 2 *222= B 
*22= A *2222= C 
*3= 3 *33= D 
*333= E 
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