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InstantConnect Overview 

 

The Bold InstantConnect module enables any phone to become an alarm system. When a telephone call 

comes into a Central Station, InstantConnect uses the Caller ID to generate an alarm in Manitou. When a 

Manitou Operator picks up the alarm, the voice call is automatically routed to that Operator. 

InstantConnect uses Caller ID in place of a Transmitter ID, so no Receiver is required.  

InstantConnect and all other MediaGateway 2 components require proper licensing through Bold 

Technologies. If you are not yet licensed for a MediaGateway 2 component you would like to access, 

please contact Bold Support to discuss your particular situation. 

 

Setting Up InstantConnect in the 

MediaGateway 2 

 

Importing the InstantConnect Menu 
 

In order to set up InstantConnect in the MediaGateway 2, you must import an InstantConnect menu. 

Perform the following steps to import an InstantConnect menu: 

 

1. Open the MediaGateway 2. 

Result: the following window displays: 
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2. Select “Menu Items” from the Navigation Tree as shown in the following screenshot: 

 

 
 

Result: the following “Login” window displays: 

 

 
 

3. Enter your password, and click “OK”. 

Result: the Menu Items window displays as shown in the following screenshot: 

 

 
 

4. Right-click the “Menu Configurations” node, and select “Import” as shown in the following 

screenshot: 
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Result: the “Open” window displays as shown in the following screenshot: 

 

 
 

5. Select “MS_Two Way Instant Connect.xml”, and click “Open”. 

Result: the “Add Menu Structure” window displays as shown in the following screenshot: 
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6. Enter a code and name into the appropriate fields, and click “OK”. 

Result: the InstantConnect menu you imported now displays in the menu structure as shown in 

the following screenshot: 

 

 
 

7. Modify the menu structure, as necessary. 

 

 

Adding an InstantConnect Line Driver in the 

MediaGateway 2 
 

In order to set up InstantConnect in the MediaGateway 2, you must add an InstantConnect Line Driver. 

Perform the following steps to add a Line Driver in the MediaGateway 2: 

 

1. Open the MediaGateway 2. 

2. Select “Line Drivers” as shown in the following screenshot: 
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Result: the “Login” window displays as shown in the following screenshot: 

 

 
 

3. Enter your password, and click “OK”.  

Result: the Line Drivers window displays as shown in the following screenshot: 

 

 
 

4. Click the arrow on the last Line Driver line (denoted by an asterisk) as shown in the following 

screenshot: 

 

 
 

Result: a list of available Line Drivers displays as shown in the following screenshot: 
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5. Select the Line Driver you want to add. 

Result: the Line Driver you selected now displays as shown in the following screenshot: 

 

 
 

6. Click in the “Description” field, and enter a description as shown in the following screenshot: 

 

 
 

7. Click the arrow in the Line Function field for the Line Driver you are creating, and select 

“TwoWayPLUS” as shown in the following screenshot: 
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Result: TwoWayPLUS now displays as your select Line Function as shown in the following 

screenshot: 

 

 
 

8. Click in the “Properties” column for the line on which you are creating your new Line Driver, 

then right-click in the field and select “Properties” as shown in the following screenshot: 

 

 
 

Result: the “Function Properties” window displays as shown in the following screenshot: 

 

 
 

9. Click at the right edge of the “Type” field until a dropdown menu displays as shown in the 

following screenshot: 
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10. Select “1 - InstantConnect”. 

Result: the dropdown menu closes, and a “1” displays in the field to reflect your InstantConnect 

selection. 

11. Click in the “FEP” field, and enter a number to indicate the FEP you want to use for 

InstantConnect. 

12. Click in the “Receiver” field, and enter a number to indicate the Receiver you want to use for 

InstantConnect. 

13. Click at the right edge of the “Menu” field until a dropdown menu displays, and then select 

“ELEV” as shown in the following screenshot: 
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14. Click “OK”. 

Result: the properties you selected now display in the “Properties” field as shown in the 

following screenshot: 

 

 
 

Note: depending on your specific configuration, defining additional menu properties in the 

“Function Properties” window may be required. 

15. Click “Save”. 

 

Configuring InstantConnect in Manitou 

 

You have nearly completed setting up InstantConnect in the MediaGateway 2. Before you can finish, 

however, you must complete the InstantConnect setup in Manitou. 

 

Adding InstantConnect as a Manitou Audio Type 
 

Perform the following steps to add InstantConnect as a Manitou Audio Type: 
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1. Open the Manitou Supervisor Workstation. 

2. Navigate to the Maintenance menu, and then select “Setup” and “Audio Types”. 

Result: the “Audio Types” form displays as shown in the following screenshot: 

 

 
 

3. Click “Edit”, and then click “Add”. 

Result: the “Add Audio Type” window displays as shown in the following screenshot: 

 

 
 

4. Enter a code in the “Audio Type Code:” field. 

5. Enter a description into the “Description:” field, and click “OK”. 
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Result: the new Audio Type you created now displays as the selected item on the form as shown 

in the following screenshot: 

 

 
 

6. Click “Save”. 

 

Adding an InstantConnect Transmitter Type and 

Programming Commands 
 

Perform the following steps to add an InstantConnect Transmitter Type and programming commands: 

 

1. Open the Manitou Operator Workstation 

2. Navigate to the Maintenance menu, and select “Transmitter Types”. 

Result: the “Transmitter Type” menu displays as shown in the following screenshot: 
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3. Select the “Event Monitoring” node in the Navigation Tree. 

4. Click “Edit”, and then click “Add”. 

Result: the “Transmitter Type” window displays as shown in the following screenshot: 

 

 
 

5. Enter a type into the “Type:” field. 

6. Enter a description into the “Description:” field, and click “OK”. 

7. The “Transmitter Type:” window closes, and the new Transmitter Type you created displays as 

the selected item on the “Transmitter Type” form as shown in the following screenshot: 
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8. Select the “Audio Capable” and the “Create Call Session (No Listen-In)” checkboxes in the 

“Attributes” area of the form. 

9. Select the Audio Type you previously created from the “Audio Type:” dropdown menu. 

10. Your entries on the “Transmitter Type” form should now match the following screenshot: 

 



Bold Technologies |  16 

 

 
 

Note: depending on your specific configuration, defining additional properties on the 

“Transmitter Type” window may be required. 

 

11. Select the “Programming” Tab at the bottom of the form as shown in the following screenshot: 

 

 
 

Result: the “Transmitter Programming” form displays as shown in the following screenshot: 
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12. Click at the right edge of the “DES” field, and select “*PA” as shown in the following screenshot: 

 

 
 

13. Click in the “Area” field. 

Result: several fields populate as shown in the following screenshot: 

 

 
 

14. Click at the right edge of the “Event” field until a dropdown menu displays, and then select 

“*PA” from the list as shown in the following screenshot: 

 

 
 

 
 

15. Click at the right edge of the “Commands” field until an ellipsis menu displays as shown in the 

following screenshot: 
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Result: the “Transmitter Programming Commands” window displays as shown in the following 

screenshot: 

 

 
 

16. Select “Audio(Type,Delay)”, and then click the right arrow icon. 

Result: the “Transmitter Programming Commands” form now displays as shown in the following 

screenshot: 

 

 
 

17. Click “OK”. 

Result: the programming line you created should now display as shown in the following 

screenshot: 
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18. Click the “Transmitter Types” Tab. 

Result: the “Programming” Tab closes, and the system returns you to the “Transmitter Types” 

form. 

 

19. Your entries on the “Transmitter Type” form should now match the following screenshot: 

 

 
 

Note: depending on your specific configuration, defining additional properties on the 

“Transmitter Type” window may be required. 

20. Click “Save”. 

 

 

Adding an InstantConnect Transmitter in Manitou 
 

Perform the following steps to add an InstantConnect Transmitter in Manitou: 
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1. Open the Manitou Operator Workstation. 

2. Open the Customer record to which you want to add an Event Monitoring System. 

3. Click “Systems” from the Jump To menu. 

Result: the following window displays: 

 

 
 

4. Expand the “Event Monitoring” node, and select “Transmitters” as shown in the following 

screenshot: 

 

 
 

5. Click “Edit”, and then click “Add”. 

Result: the “Add Transmitter” window displays as shown in the following screenshot: 

 



Bold Technologies |  21 

 

 
 

6. Enter a description into the “Description” field, and click “OK”. 

Result: the Transmitter you just created displays as the selected item on the form as shown in 

the following screenshot: 

 

 
 

7. Select the Transmitter Type you created earlier from the “Transmitter Type:” dropdown menu. 

8. Select a Receiver Line Prefix from the “Receiver Line Prefix” dropdown menu, or select the 

default option. 

9. Enter the phone number from which the Customer will be calling into the Central Station in the 

“Transmitter ID:” field.  

10. Select the “Audio Capable” and the “Create Call Session (No Listen-In)” checkboxes. 

11. Your Transmitter setup should now match the following screenshot: 
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12. Click “Save”. 

 

 

Activating your Line Driver in the 

MediaGateway 2 

 

Now that your Manitou setup is complete, you must return to the MediaGateway 2 Line Drivers section 

to activate the Line Driver you created earlier. Perform the following steps to activate your Line Driver in 

the MediaGateway2:  

 

1. If you want to make the Line Driver you created active, click the checkbox next to the 

“Description” field as shown in the following screenshot: 

 

 
 

2. Click “Save”. 
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3. Click “Re-load & Restart all Devices” as shown in the following screenshot: 

 

 
 

 

 

 

 

 

 

 


