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InstantConnect Overview

The Bold InstantConnect module enables any phone to become an alarm system. When a telephone call
comes into a Central Station, InstantConnect uses the Caller ID to generate an alarm in Manitou. When a
Manitou Operator picks up the alarm, the voice call is automatically routed to that Operator.
InstantConnect uses Caller ID in place of a Transmitter ID, so no Receiver is required.

InstantConnect and all other MediaGateway 2 components require proper licensing through Bold
Technologies. If you are not yet licensed for a MediaGateway 2 component you would like to access,
please contact Bold Support to discuss your particular situation.

Setting Up InstantConnect in the
MediaGateway 2

Importing the InstantConnect Menu

In order to set up InstantConnect in the MediaGateway 2, you must import an InstantConnect menu.
Perform the following steps to import an InstantConnect menu:

1. Open the MediaGateway 2.
Result: the following window displays:

MediaGateway - Standalone =RIEE] -
File Stucture  Mode  Help
a|@ SocialMedia ~
E Seorh Outbound Calls | g
@ Geo-Fence Inbound Calls: | 0
2 PEX Assistant

o O

4 98 Administration
& Line Drivers
& Menu tems
D Connector
4 B UniversalCannector
[l Data Mapping
& Connector
T Data Packets
4 @ Socisl Media

% Search
@ GeoFence 6/27/2014 3:45:12 PM Connecting to :LOCALHOST
T Keywords 6/27/20143:45:12 PM Starting an OpenlVoice Output Line on Device:306
4 B Setup 6/27/2014 3:45:12 PM Starting a Thread for Device:306
& Twitter 6/27/2014 3:45:12 PM Connecting to :LOCALHOST
& Facebook

Default MediaGatenay View
View User Manual Cnline

Welcome to MediaGateway 6/27/2014 3:45:13 PM Starting an OpenVoice Output Line on Device:305
6/27/2014 3:45:13 FM Starting @ Thread for Device:305
6/27/2014 3:45:13 PM Connecting to :LOCALHOST
6/27/2014 3:45:13 PM Starting a OpenVoice Input Line on Device:353
6/27/2014 3:45:13 PM Starting & Thread for Device:353
6/27/2014 3:45:13 PM Connecting to :LOCALHOST

6/27/2014 3:45:13 PM [150):Cannot connect to Service Thread exiting for Device:307

<|m
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2. Select “Menu Items” from the Navigation Tree as shown in the following screenshot:

4 g5 Administration =
£ Line Drivers
& Menu ltems
i‘% Connector
i UniversalConnectar
EE Data Mapping
i‘% Connector
[ Data Packets
4 % Social Media
I Search
0 Geo-Fence
T Keywords >

Result: the following “Login” window displays:

Login

Password |"| |

TRIT 1T

3. Enter your password, and click “OK”.
Result: the Menu Items window displays as shown in the following screenshot:

4 - g Menu Configurations
b -7 ACD Manager (1) - [ACD]
b T Auto (73) - [AUTO]
[:> - g PutoText Notify and Cancel (61) - [ATNOTIFY]
[:>--_B EZ Care Menu (58) - [EZCARE]
[:>--_ﬂ Iderticom Red Alert (110) - IDRED]
[:> --_ﬁ |denticom Yellow Alert (114) - [IDYEL]
[:> --_ﬂ |denticom Yellow Alert (115) - [IDYELZ]
|§> --_ﬁ [mbound OpenVaice (124) - [I0V]
[:> --_ﬂ In-Bound OpenVaice (243) - [WVRTZ]

4. Right-click the “Menu Configurations” node, and select “Import” as shown in the following
screenshot:
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p {_@ Menu Configuraf ﬁ Refrech
T ACD M —
o ana . Add
o Auto (73)-|
o AutoText N{ &+ Import TIFY]
o EZCae M Tree Debug

-_ﬂ, lderticom
--_ﬂ Iderticom Yellow Alert (114} - [IDYEL]
--_ﬂ, Iderticom Yellow Alert (115) - [IDYELZ]
--_ﬂ Inbound Openioice (124) - [I0V]

Result: the “Open” window displays as shown in the following screenshot:

- 1 |j, <« ProgramData » Bold Technologies Ltd » MediaGateway » v 0| | Search MediaGateway p |

Organize =  Mew folder =

— i
Ll

| Mame Date modified

¢ Favorites Iype

B Desktop
‘H. Downloads
“El Recent places

1M This PC

| Desktop

E Documents
i Downloads
H Music

El Pictures

B Videos

i, Local Disk (C:)

[l DVD Drive (D) SC

f! Metwork

File name: |

| W

I MS_Identicom Red Alert.xml

_3 M5_Identicom Yellow Alert.xml
_E M5_In-Bound OpenVoicexml

| MS_In-Bound VRT xml

] MS_Key-Holder Call inml

7 MS_Line Check (Manitou).xml

_3 MS_Line Check (Mon-Manitou).saml
_3 M5_Low Priority Alarm.xml

1) M5_Medicine Cabinetaxml

_3 M5_OpenVoice On Test Menu.xml
] M5_SMS Signaling Menu.xml

_E M5_Twe way Instant Connect PBX Assist...

:3 M5_Two Way Instant Connect.xml
E M5_Twe Way simplexm|
_E ME_XML Extensions Exarmples.aml

1/31/2014 8:17 AM
1/31/2014 9:17 AM
1/31/72014 817 AM
1/31/2014 9:16 AM
1/31/2014 8:16 AM
1/31/2014 9:16 AM
1/31/2014 8:17 AM
1/31/2014 8:17 AM
1/31/2014 8:17 AM
1/31/2014 817 AM
1/31/2014 917 AM
173172014 817 AM
1/31/2014 917 AM
1/31/2014 9:17 AM
1/31/2014 8:17 AM

XML File
XML File
XML File
XML File
XML File
XML File
XML File
XML File
XML File
XML File
XML File
XML File
XML File
XML File
XML File

TKB
TKB
287 KB
211 KB
76 KB
13KB
8KB
93 KB
6 KB
115 KB
KB
17 KB
18 KB
17 KB
10KB

v| | Menu Structure Files (M5 xml) |

| Open | | Cancel |

Select “MS_Two Way Instant Connect.xml”, and click “Open”.
Result: the “Add Menu Structure” window displays as shown in the following screenshot:
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o) Add Menu Structure \;‘i-

R

3

1 MName: | |
Type: OpenVoice/SMS

| oK ||Canc>el|

6. Enter a code and name into the appropriate fields, and click “OK”.
Result: the InstantConnect menu you imported now displays in the menu structure as shown in
the following screenshot:

4 - @ Instant Connect (1089) - [TEST]

----- E_J:l Unregister a call with Manitou (1050)

4 &_ Register call with Manitou (1092)
4 a!_ﬂ Timeout so transfer to default operatar (1053)

4 &_ Transfer and announce to default operator (1056)
- &, Watt for Disconnect (1098)

A e’!_s? Send Signal (1054)

4 -, Wait for Manitou notifications (1097)
4 5:4 Transfer call to operator (1055)

- &, Wait for Disconnect (1100)
----- &, End Session (1095)

7. Modify the menu structure, as necessary.

Adding an InstantConnect Line Driver in the
MediaGateway 2

In order to set up InstantConnect in the MediaGateway 2, you must add an InstantConnect Line Driver.
Perform the following steps to add a Line Driver in the MediaGateway 2:

1. Open the MediaGateway 2.
2. Select “Line Drivers” as shown in the following screenshot:




3.

4 45 Administration
£ Line Drivers
& Menu ltems
i‘% Connector

i UniversalConnectar
EE Data Mapping
i‘% Connector
[ Data Packets

4 % Social Media
I Search
0 Geo-Fence
T Keywords

Result: the “Login” window displays as shown in the following screenshot:

Password

Login

|| Cancel |

Enter your password, and click “OK”.

Result: the Line Drivers window displays as shown in the following screenshot:

Line Driver

3 2000

2001

300

m

302

303

304

305

Description
[ Recsiverline 2
System | Line 1
System | Line 2

& OO e

Status
(S]
[S]
e
(6]
8]
S}
(6]
8]

Line Function

COpenVoice {Out-Bound)

Intemal Transfer Line

TwoWayPLUS

TwoWayPLUS

TwoWayPLUS

TwoWayPLUS

TwoWayPLUS

OpenVoice (Out-Bound)

w

Properties Driver
(6]
STATIONID=1 [§]

MENU=TWOWAYDIRECT LINEID=8,FEP-1 RECEIVER=65,LINE-399,USEDNIS=1 TYPE-D @)
LINEID=888,FEP=1 RECEIVER=65,LINE=399, TYPE=0,USEDNIS=1 MENU=TWOWAYDIR... &
MENU=ELEV1 LINEID=2 FEP=1 RECEIVER=1,LINE=2 TYPE=1,USEDNIS=0 (&)
MENU=TWIPA LINEID=3 FEP=1,RECEIVER=1,LINE=3, TYPE=1,USEDNIS=0 &)
MENU=TWIPA LINEID=4 FEP=1,RECEIVER=1,LINE=4 TYFE=1,USEDNIS=0 (3]
MENU=DVTESTZ BUSYRETRIES=3.PVD=0 &)

Click the arrow on the last Line Driver line (denoted by an asterisk) as shown in the following

screenshot:

B YELLOWSTON
* [P

e
e

Result: a list of available Line Drivers displays as shown in the following screenshot:
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%

352

SEEERRRERRRERYERED

-k

L4
D00 00000000000 ®KE

5. Select the Line Driver you want to add.
Result: the Line Driver you selected now displays as shown in the following screenshot:

|.¢r G} ()
6. Click in the “Description” field, and enter a description as shown in the following screenshot:

e o[+ ®

7. Click the arrow in the Line Function field for the Line Driver you are creating, and select
“TwoWayPLUS” as shown in the following screenshot:

TwoWayPLUS W

CpenVoice {Out-Bound)
10pentoice (Inbound) o
SoloProtect
1LineCheck i
P B Assistart
|Intemal Transfer Line
| UniversalConnector L
J Auto Text b
ChannelBank
SocialMedia




Result: TwoWayPLUS now displays as your select Line Function as shown in the following
screenshot:

‘..I? 4001 v | IC Test

e

TwoWayPLUS ]

8. Click in the “Properties” column for the line on which you are creating your new Line Driver,
then right-click in the field and select “Properties” as shown in the following screenshot:

»
*

4001 ¥ | IC Test

<

O

e
8]

TwoWayPLUS

v]

[,

lima Brmedinm

D

[5] Properties
E’J Copy To Properties E

Result: the “Function Properties” window displays as shown in the following screenshot:

Type

Jzelnis

LinelD

FEP

Receiver

Line
HandShake_Delay
KizsOff_Delay
CP_Taone

CP_Taone_Intvl
Beztarthlins

Menu
Menu to use

Function Properties

False

[ e Y e o Y e

OK

|| Cancel

s

T

9. Click at the right edge of the “Type” field until a dropdown menu displays as shown in the
following screenshot:




10.

11.

12.

13.

o] Function IPererties = o L ox |

®m=> £

[w]~
IJzelnis [ - TwoWay Voice
LinelD 1 - InstantConnect
FEF 2 - DTMF TwoWay Voice
Receaiver 3 - TwoWay Voice Direct
Line
HandShake_Delay
KizsOff_Delay
CP_Tane
CP_Tane_Intvl
Beztartilins

Type
Ize ONIS

= = = = = |

oK || Cancel

Select “1 - InstantConnect”.

Result: the dropdown menu closes, and a “1” displays in the field to reflect your InstantConnect
selection.

Click in the “FEP” field, and enter a number to indicate the FEP you want to use for
InstantConnect.

Click in the “Receiver” field, and enter a number to indicate the Receiver you want to use for
InstantConnect.

Click at the right edge of the “Menu” field until a dropdown menu displays, and then select
“ELEV” as shown in the following screenshot:
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— [ e —

o Function Properties

2= 4| B 3
FEP

Receiver

ha L

Line
HandShake_Delay
KizsOff_Delay
CP_Tone
CP_Tone_lntvl
RestartMins

[T o |

ACD {ACD Manager) |
ATMOTIFY {AutoText Motify and Cancel) i
AUTD (Auta)

ELEV (Twa Way Instant Connect)
ELEW1 (Instart connect) -
EZCARE (EZ Care Menu)
IDRED (lderticom Red Alert) :I
IDYEL {ldenticom Yellow Alert)

IDYELZ (ldenticom Yellow Alert) I
[0V {Inbaund Openoice)

[WRT2Z (In-Bound Open'oice)

K350LO (Kings 1l Solo Protect) -

e R e [ e e [ e

T

T

14. Click “OK”.
Result: the properties you selected now display in the “Properties” field as shown in the
following screenshot:

| |4[H}1 w [ I Test B | TwoWayPLUS ¥ | MENU=ELEV FEP=3 RECEIVER=2 TYPE=1 USEDNIS=0 [3)

Note: depending on your specific configuration, defining additional menu properties in the
“Function Properties” window may be required.
15. Click “Save”.

Configuring InstantConnect in Manitou

You have nearly completed setting up InstantConnect in the MediaGateway 2. Before you can finish,
however, you must complete the InstantConnect setup in Manitou.

Adding InstantConnect as a Manitou Audio Type

Perform the following steps to add InstantConnect as a Manitou Audio Type:
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1. Open the Manitou Supervisor Workstation.
2. Navigate to the Maintenance menu, and then select “Setup” and “Audio Types”.
Result: the “Audio Types” form displays as shown in the following screenshot:

Wiew Mew Edit Delete Save
Add Remove | Audio Types
q Y
/ Audio Type Code: 2wiAY
AMBER - Amber Test Descriptior: |Two Way daudio Commands
MPaUDID - Media Player dudio
Access Type: |F‘h0ne Line ﬂ
[~ Dial Back W SendKesp-dlive

K eep-alive time: an j seconds

Keep-alive digts: |7

Audio Type Details

Function D escription Digits Lizten Only | Update Initial Status | Hangup
B | Listen 3 W W ™ r
Talk 1 r [+ r r
Entend 7 r M r r
Hangup 9 2 r r 2
* r r r r

<[>

3. Click “Edit”, and then click “Add”.
Result: the “Add Audio Type” window displays as shown in the following screenshot:

Add Audio Type
Audio Type Code: |
Dezcrption: ||
Access Typer  IPhane Line |
[~ Dial Back [T Send keep-dlive

K.eep-alive time: |3|:| j zeconds

K.eep-alive digits: |

Cancel

4. Enter a code in the “Audio Type Code:” field.
5. Enter a description into the “Description:” field, and click “OK”".
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Result: the new Audio Type you created now displays as the selected item on the form as shown
in the following screenshot:

Wigw Mew Edit Delete Save
Add Remove | Audio Types
- Yy
DAY - Two Way Aud h
Eommand;\lo A q/ Audio Type Code: 1T
AMBER - Amber Test Diescription: |InstantConnect
|C - InstantConneck
MPALDIO - Media Player Audia Access Type: |F'h0ne Line ﬂ
[~ Dial Back [ Send Keep-dlive

F.eep-alive time: an j seconds

Keep-alive digits:

Audio Type Detailz
Function Description Digits Listen Orly | Update Initial Status | Hangup
* r r r r

6. Click “Save”.

Adding an InstantConnect Transmitter Type and

Programming Commands

Perform the following steps to add an InstantConnect Transmitter Type and programming commands:
1. Open the Manitou Operator Workstation

2. Navigate to the Maintenance menu, and select “Transmitter Types”.
Result: the “Transmitter Type” menu displays as shown in the following screenshot:
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3.

Wiew Mew Edit
el s e | Tranzmitter Type
=-Event Maritoring Transmitter Type:
ADPRO - Ad Pro Fast Scan Li=] .
AMYS - amy's test System Type:
ALDIOD - audio best D ezcription: |
DFLT - Default Transmitter Tup
DIGITALWATCH - digital watel Fliotoze) T | =l
EY - ExacgVision Feverse Cmd Pratocol: | j
GH10T - Testing 101 Tk type
JOSE - Testing adding new typ  Transmitter [nput D
LINEAR - linear By Base b inirnurn b asirnam Separator
MGTH - MG Transmitter B {o" Decimal
RSl - ARSI Group 1Value Range: oo | | [
SPSCHOOLS - SPSCHOOLS o) Decimal
STANDARD - Standard Group 2 Value Range: o Meeerketae] | | I_
SUREVIE™W - Sureview
o .
VK, - Ve V1000 Group 3 Value Range: Decimal | |
VIDED - WIDED " Hexadecimal
HML OUT - =ML Rewv Comman
=-fccess Contral T Input ID:
ALCCESS - Winpak ;
Attributes
SEF_U\?ED - Onbauard 3 [ Audio Capable Audio Type: | j
VK2 - VK2 [~ Create Call Session [Mo Listen-In)
WINPAK - WinPak AT T [~ Drop Listen-In if no Alarm
= GPS [~ Video Capable Wideo Type: | =1
E:;Z? -_GPS_] type 3 [ Raw Event Programming
GPSZ - 3522 [~ MWonitored Transmission Path
GPS3- BaldSOs | Generate L-T-T Onhy When Closed

Select the “Event Monitoring” node in the Navigation Tree.

4. Click “Edit”, and then click “Add”.

o

Result: the “Transmitter Type” window displays as shown in the following screenshot:

Transmitter Type
Type: ||
Dezcrption: |
4 System Type: |Event M onitaring ﬂ
1 Copy From: | ~]
| Cancel |

Enter a type into the “Type:” field.

Enter a description into the “Description:” field, and click “OK”.

The “Transmitter Type:” window closes, and the new Transmitter Type you created displays as
the selected item on the “Transmitter Type” form as shown in the following screenshot:
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Transmitter Type

Tranzmitter Type:
Ll=1

System Type:
Dezcription:
Frotocol Type:

Reverze Crnd Protocal:

Transmitter [nput (D
; Group 1 %alue Range:

Group 2 Yalue Range:

Group 3 Yalue Range:

T+ Input 1D

Attributes
59 [ Audio Capable

IC

Event Manitaring

ke irirniLar b ainnLam

|InstantConnect

| =l
|N ane ﬂ
Baze

v Decimal

i~ Heradecimal

Decimal
Hemadecimal

Decimal

v
~
v
{ " Heradecimal

[ Create Call Sezsion [Na Listen-|n]

[ Drop Listen-In if no Alarm

[ “ideo Capable

[ Raw Ewvent Programming

[ Wonitored Transmission Path
[ Generate L-T-T Only When Clased

Audio Tyupe: |

Yideo Tupe: |

Clear

Separataor

—
—

8. Select the “Audio Capable” and the “Create Call Session (No Listen-In)” checkboxes in the

“Attributes” area of the form.

9. Select the Audio Type you previously created from the “Audio Type:” dropdown menu.
10. Your entries on the “Transmitter Type” form should now match the following screenshot:
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Transmitter Type

Tranzmitter Type: IC
Li=1

Spstern Tupe: Ewent Manitaring

D eszcription: [InstantConnect

Frotocol Type: |

=~
=~

Reverze Crmd Pratacal; |N|:une

Transmitter [nput (D

e Baze birirmurn M awirnuirn Separataor
ﬂ Decimal
Group 1% alue Range: | | |

Hexadecirmal

[aroup 2 %alue Range:

Hexadecimal | | I_

Decimal | |
Hexadecimal

s
~
{+ Decimal
~
e
Group 3% alue Range: ~

T# Input 1D

Clear

Attributes

[v Audio Capable Audia Type: |Instant|:|:|nnect ﬂ
[v Create Call Sezsion [Ho Listen-ln)
[ Drop Listen-In if no Alarm

[ Video Capable Yideo Type: | j

[ Raw Event Programming
[ MWonitored Transmission Path
[ Generate L-T-T Only When Closed

Note: depending on your specific configuration, defining additional properties on the
“Transmitter Type” window may be required.

11. Select the “Programming” Tab at the bottom of the form as shown in the following screenshot:

Transmiter Types M-

Result: the “Transmitter Programming” form displays as shown in the following screenshot:

Transmitter Programming

Input Output Specific Processing

DESw |Area |Zone | Sensor Event | Description |Area |Zone ‘ Sensar ‘ Paint 1D Commands | Help

* | | | | | | \ \ |
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12. Click at the right edge of the “DES” field, and select “*PA” as shown in the following screenshot:

| npLit
DES W Area | Zone | Senszor Ewvent
#* || -
Ewvent Dezcription -
*0L Late Open
“OM Oreline J
“0OR Fe-Open
“au IInecheduled Open
" Unewpected Open
P Force Arm
*P, Fanic Alarm
*PLL polling loss -

13. Click in the “Area” field.
Result: several fields populate as shown in the following screenshot:

| npt Cukput
DES w Area | Zone | Senszor Ewvent Dezcription bArea | Zone | Senszor
FE 1 * * = = =

14. Click at the right edge of the “Event” field until a dropdown menu displays, and then select
“*PA” from the list as shown in the following screenshot:

Event Description Arga | Zone | Sensol
| - = = =
Ewvent Dezcrption -
P Panic Alarm
*PLL polling loss J
*FLR polling restore
0 IIhauthorized
“R Reztore
R Reztore All
*RB Bell Restore
*RO Restore Overdus -
Input Output Specific Pr
DES w Area | Zone | Sensor Event Description Area | Zone | Sensor Faint 1D Commands
HED 8 [+ Paric Alamn = = =

15. Click at the right edge of the “Commands” field until an ellipsis menu displays as shown in the

following screenshot:

Commands
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16.

17.

Result: the “Transmitter Programming Commands” window displays as shown in the following
screenshot:

Transmitter Programming Commands

Audio[Type Delay) ~
| | CanCancellEvent Zone, Timeout Abart)
Cancell]

Confimed(|D Event,Timeout)

Duall|D, T Mo, Type]

EntryEsit[Entry Tupe]

GpgalarmllD]

GpsEvent(] D, Timeout)

GpsLoc(Service Type [1).5ervice Type (2)....
IfClozed(Event Alarm)

1F0 pen(Event Alarm) «
InSched(Sched Mo, Event.Alarm)
InT est(E vent Alam

[2[M A~
»

PzapLkup[Service Type)
RestCat{Categary] e
! < m b3

Thiz command will change the priarity of the
signal if it becomes an alarm.

oK Cancel

Select “Audio(Type,Delay)”, and then click the right arrow icon.
Result: the “Transmitter Programming Commands” form now displays as shown in the following
screenshot:

] Transmitter Programming Commands
L
CanCancellE vent Zone, Timeout Abort) - Audiolves, 0]
i| || Cancell) Tope: |Yes ﬂ
4 || Corfirned(|D Event.Timaout] =
| | DualiD Tx No. Type] ety =
: EntrExit[Ertry Tupe]
Gpsailarm(lD] =
GpsEvent]D, Timeout) - ﬁ ﬂ
I | GpsLoc(Service Type (1).Service Tupe (2)....
1 || IfClozed(Event Alam] ﬁ ﬂ
10 pen(Event.Alarm)
InSchediSched No. Event Alarm) ﬁ
InT estEvent Alam] Type
PrilPricrity] The audio type which is either "r'es' for two-way, or
1 || PsapLkup(Service Typel "Listen' for listen only (talk mode not allowed).
1 || RestCat[Cateqgory]
Restare() v Delay ) '
. Thn_e_tlme in seconc_ls up ta which the_ alarm wlll be delayed
< o > waiting for the audio to become available [Listen-In
{ Thiz command will allow this signal to be Thiz command iz used to signify that this signal e iEm e i)
cancelled if it becomes an alarm. The expected hag audio capabilities. If the customer iz active
cancel gsignal must have 'cancel capability from and this signal is not it test, then this command
the event code or by using one of the cancel will alzo farce the signal to be an alarm so that
tupe programming commands and be from the the operator can rezpond to the audio. For
same transmitter and for the same area. customer maintenance, the selected transmitter's
[at least one if T = *') "Audio Capable' option
must be enabled.
1 ak Cancel
I

Click “OK”".
Result: the programming line you created should now display as shown in the following
screenshot:
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Irput Output Specific Pr
DES w Area | Zone | Sensor Ewent Description Area | Zone | Sensor Faint 1D Commands
| P * * * P, Panic Alarm = = = by dinfr'es, 0]

18. Click the “Transmitter Types” Tab.
Result: the “Programming” Tab closes, and the system returns you to the “Transmitter Types”
form.

19. Your entries on the “Transmitter Type” form should now match the following screenshot:

Tranzmitter Type

Tranzmitter Type: Ic
L=

System Type: Ewent Monitoring

Description: |InstantEu:unneu:t

Protocal Type: | |
Rewerze Cmd Pratocal: |N|:|ne ﬂ

Tranzmitter Input 1D

Bt Baze binirnunm b axirum Separator
ﬂ {+ Decimal
Group 1 Yalue Range:; | | |

" Hexadecimal

{(« Decimal
Group 2 %alue Range: 8 Mererleafogl | | |
{« Decimal
F] IWalue R 3 .
i eI e " Hexadecimal | |
T Input 1D: | Clear
Attributes
o ¥ Audio Capable Audio Type:  |InstantConnect |

[v Create Call Sezsion [Mao Listen-|n)
[ Drop Listen-In if no Alarm

[ Video Capable Video Type: | j

[ Raw Event Programming
[ Monitored Transmission Path
[ Generate L-T-T Onhy When Closed

Note: depending on your specific configuration, defining additional properties on the
“Transmitter Type” window may be required.
20. Click “save”.

Adding an InstantConnect Transmitter in Manitou

Perform the following steps to add an InstantConnect Transmitter in Manitou:
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1. Open the Manitou Operator Workstation.
Open the Customer record to which you want to add an Event Monitoring System.
3. Click “Systems” from the Jump To menu.

Result: the following window displays:

H-1 - Event Manitaring
Access Control
=-GPS
H-2 - best
#-3 - Bold505
Other

N

4. Expand the “Event Monitoring” node, and select “Transmitters” as shown in the following
screenshot:

=-Ewent Manitarinig
=-1 - Event Manitaring
=k T ranzmitters
1 - Digital \ atchdog
Programming
Tranzmitter Linking
Areaz
Zones
Devices
IJzerz
Reminders
Access Control
=-GP5
=2 - test
Azzet Tracking
Reminders
=-3 - BoldS05
Tranzmitters
Programming
Azzet Tracking
Reminders
Other

5. Click “Edit”, and then click “Add”.
Result: the “Add Transmitter” window displays as shown in the following screenshot:
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6.

10.
11.

Tranzmitter Mo

D e=zcription;

Add Transmitter

B =

] Cancel

Enter a description into the “Description” field, and click “OK”.
Result: the Transmitter you just created displays as the selected item on the form as shown in
the following screenshot:
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Select the Transmitter Type you created earlier from the “Transmitter Type:” dropdown menu.
Select a Receiver Line Prefix from the “Receiver Line Prefix” dropdown menu, or select the

default option.

Enter the phone number from which the Customer will be calling into the Central Station in the

“Transmitter ID:” field.

Select the “Audio Capable” and the “Create Call Session (No Listen-In)” checkboxes.
Your Transmitter setup should now match the following screenshot:
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12. Click “Save”.

Activating your Line Driver in the
MediaGateway 2

Now that your Manitou setup is complete, you must return to the MediaGateway 2 Line Drivers section
to activate the Line Driver you created earlier. Perform the following steps to activate your Line Driver in
the MediaGateway2:

1. If you want to make the Line Driver you created active, click the checkbox next to the
“Description” field as shown in the following screenshot:

‘.ﬁ 4001 v IC Test @  |TwoWayPLUS ¥ | MENU=ELEV,FEP=3 RECEIVER=2, TYPE=1,USEDNIS=0 [ 5]

2. Click “Save”.
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3. Click “Re-load & Restart all Devices” as shown in the following screenshot:
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