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Inbound OpenVoice Overview

Inbound OpenVoice provides incoming callers with automated, menu-based phone dialog. Because the
Inbound OpenVoice function does not require a script, setup is only required in the MediaGateway 2.

Inbound OpenVoice and all other MediaGateway 2 components require proper licensing through Bold

Technologies. If you are not yet licensed for a MediaGateway 2 component you would like to access,
please contact Bold Support to discuss your particular situation.

Importing the Inbound OpenVoice Menu

To set up Inbound OpenVoice in the MediaGateway 2, you must first import the “MS_In-Bound
OpenVoice.xml” menu.

Perform the following steps to import an Inbound OpenVoice menu into the MediaGateway 2:

1. Open the MediaGateway 2.
2. Click “Menu Items” as shown in the following screenshot:

4 8¢ MediaGateway -
4 [ Operations
m Activity
4 #* SocialMedia
2 Search
O Geo-Fence
&F PBX Assistant
4 g Administration

L2 line Drivers
& Menu tems
1.% Connector

1 UniversalConnector

Ed Data Mapping
i.% Connector
T Data Packets

Result: the “Login” window displays as shown in the following screenshot:




Login

3. Enter your password, and then click “OK”.
Result: the Menu Items window displays as shown in the following screenshot:

4 - g Menu Corfigurations
b T ACD Manager (1) - [ACD]
b T Auto (73) - [AUTO]
[:)'"_B AutoText Motify and Cancel (61) - [ATNOTIFY]
[:>--_ﬁ, EZ Care Menu (38) - [EZCARE]
[:)'"_ﬂ |derticom Red Alert (110) - [IDRED]
[:> --_ﬁ, |denticom Yellow Alert {114} - [IDYEL]
[:> --_ﬂ, |denticom Yellow Alert (1159) - [IDYELZ]
[:> --_ﬁ, Inbound OpenVoice (124) - [I0W]
[:>--_ﬂ, In-Bound OpenVaoice (243) - [IVRTZ]

4. Select the “Menu Configurations” node, and then right-click it and select “Import” as shown in
the following screenshot:

41 5 Menu Co ":‘
I?"_ﬂ ACD M :__ Refresh
b-Tg Auto (] © Add
?"_ﬂ AutoTq = Impert ATNOTIFY]
[ "_ﬂ EZ Ca
_ ) Tree Debug
[ |dentic i §
B --_ﬂ |derticom Yellow Alert (114) - [IDYEL]

5. The “Open” window displays as shown in the following screenshot:




+ | . « ProgramData » Bold Technologies Ltd » MediaGateway » v G | | Search MediaGateway P |
Organize ~  New folder = ~ [N @
e ™| Mame Date modified Type Size “
B Desktop i 1.6.1.0 5/16/2014 2:31 PM File folder
j Downloads . backup 6/19/2014 212 PM  File folder
‘5l Recent places _3 MS_ACDMAN-MULTICONTACTS.xml 1/31/2014 917 &AM XML File 97 KB
;3 MS_Arm Status.xml 1/31/2014 917 AM XML File 15 KB =
18 This PC :jl M5_Channel Bank.xml 1/31/2014 917 AM XML File 13 KB
‘H Desktop _EI M5_Engineer Checkin.xml 1/31/2014 917 AM - XML File 11KB
E Documents = :3 MS_Extend OpenClose Schedulexml| 1/31/20014 816 AM - XML File 83 KB
j Downloads 3 M5_GemTekxml 1/31/2014 917 AM XML File 3KB
j@' Music _3 M5_ldenticom Man Down xml 1/31/2014 917 AM - XML File 9 KB
E Pictures _EI M5_ldenticom Red Alertaxml 1/31/2014 917 AM - XML File 7TKB
i Videos _3 M5_Identicom Yellow Alert.xml 1/31/2014 917 AM XML File 7KB
iy Local Disk (C:) ] M5_In-Bound OpenVoiceml 1/31/2014 317 AM XML File 287 KB
[l DD Drive (D7) 50 :jl M5_In-Bound VRT.xml 1/31/20014 %16 AM XML File 211 KB
N _3 M5_Key-Holder Call inxml 1/31/2014 %16 AM XML File 76 KB
ﬁ Metwork i .:3] M5_Line Check (Manitou).aml 1/31/2014 &6 AM - XML File 13 KB E_
File name: || v| | Menu Structure Files (M5 .xml) V|

Open | | Cancel |

Select the “MS_In-Bound OpenVoice.xm|” menu, and then click “Open”.
Result: the “Add Menu Structure” window displays as shown in the following screenshot:

Enter a code and name into the appropriate fields, and then click “OK".
Result: the menu you just created now displays in the Menu Items list as shown in the following

screenshot:

.:4 -"g Inbound OpenVoice (1230) - [IBOV]
! p--_'l Introduction (1231)
b -mp Teminate (1232)
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8. Modify the menu structure, as necessary. For further information regarding how to modify a
menu structure, please refer to the “Menu Examples” section of this document.

9.

Click “Save”.

Setting Up the Line Driver

Perform the following steps to set up the Inbound OpenVoice Line Driver:

1.
2. Select “Line Drivers” as shown in the following screenshot:

3.

Open the MediaGateway 2.

4 g5 Administration
L2 Line Drivers
& Menu ltems
1'% Connector

i.% Connector

4 % Social Media
I Search
0 Geo-Fence
%" Keywords

EE Data Mapping

[ Data Packets

g UniversalConnectaor

Result: the “Login” window displays as shown in the following screenshot:

PIRTT T R TR R R TR TRIN

Login

Pazsword ||

Enter your password, and then click “OK”.
Result: the Line Drivers window displays as shown in the following screenshot:
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TwoWayPLUS

TwoWayPLUS
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TwoWayPLUS

OpenVoice (Out-Bound)

w

Properties

STATIONID=1

MENU=TWOWAYDIRECT LINEID=8,FEP=1, RECEIVER=65,LINE=599, USEDNIS=1 TYPE=0
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4. Click the arrow on the last Line Driver line (denoted by an asterisk) as shown in the following
screenshot:
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Result: a list of available Line Drivers displays as shown in the following screenshot:

5. Select the Line Driver you want to add.
Result: the Line Driver you selected now displays as shown in the following screenshot:

Y —

6. Click in the “Description” field, and enter a description.

Driver

[ORORORORORORONE
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Click the arrow in the Line Function field for the Line Driver you are creating, and select
“OpenVoice (In-bound)” as shown in the following screenshot:

| Y|

| DEen'Unin:e gOut-Enundi L
I' OpenVoice (Inbound) i
- SoloProtect -
LineCheck
= PE¥Asgistant
TwoWayPLUS
® Intemal Transfer Line
IUniversalConnector
" AutoText
ChannelBanlk
" SocialMedia

Result: OpenVoice (In-bound) now displays as your selected Line Function as shown in the
following screenshot:

|..¢? 381 v IBOV ©  |OpenvVoice (nbound) v

Click in the “Properties” column for the line on which you are creating your new Line Driver, and
then right-click in the field and select “Properties” as shown in the following screenshot:

» IBOV ©  |OpenVoice (nbound) ¥ -
_ [£l  Properties
| I
| | Lookup . Line Function P ||j] Copy To Properties |

Result: the “Function Properties” window displays as shown in the following screenshot:
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=
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Menu b
Lookup
[
Menu
Menu to use
1
i
0K || Cancel




9. Click at the right edge of the “Menu” line until a dropdown menu displays as shown in the
following screenshot:

10. Select the menu you imported earlier.
Result: the dropdown menu closes, and the menu you selected now displays as shown in the
following screenshot:




Menu
Menu to use

ot Function Properties = |[= - :

0K || Cancel

11. Click “OK”.

Result: the properties you selected now display in the “Properties” field as shown in the

following screenshot:

‘ 381 v |[v] 1BOV

©  |Openvoice (Inbound) ¥ |MENU=IBQV

Note: depending on your specific configuration, defining additional menu properties in the
“Function Properties” window may be required.

12. Click “Save”.

Menu Examples

Inbound OpenVoice does not include script messages. Therefore, no Manitou setup for Inbound

OpenVoice is required.

Menus in the MediaGateway 2 are the main components that enable Inbound OpenVoice to function
properly. As previously discussed, the MediaGateway 2 has several pre-built menus available for import.
Importing the MediaGateway 2 menu you need is much easier than creating a menu from scratch.
Users, however, often find it necessary to modify the menus they import in order to perform specific
business functions. Understanding menus (and especially how each Menu Functional Component (MFC)
works in conjunction with others to perform complex automated functions) is critical to your successful

setup and use of Inbound OpenVoice.
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If you recall, the Inbound OpenVoice menu we imported into the MediaGateway 2 previously in this
document looked like this:

‘:d --_ﬁ, Inbound OpenVoice (1230) - [IBOV]

. b7 Introduction {1231)

[+ ﬁ_ﬂ Teminate (1232)

Although this menu looks very simple with just two subparts, each subpart is expandable as shown in
the following two screenshots:
417 Introduction (1231)
4-F, Set Courter (1233)
d&_ Iz Caller ID' Registered (1235)
4 Get manual Caller D (1236)
E d&_ Increment Counter (1238)
4.5 FCounter Equal (1240)
. End Session (1243)
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4 -z, LogOn (1237)

A &_ Get Customer if single access (1235)

%1 E@ Single Custom

er Access Menu (1241)

Cob &_ Check access (1244)
A d_ﬂ Multiple Customer Access Menu (1247)
4- 1. Get customer by RL Prefix and T 1D (1245)

A&_ Check access (1251)
4.7 On Test Menu (1255)
-7, 1.0n Test Status (1274)
4.7 2. Put whole system on test (1276)
47 Can User Put System On Test (1293)
4.7 1. Yes (1313)
- 4T, Put system on test (1329)
T2 No (1318)
a3 Put On Test Components (1278)
4.7 Can User Put System On Test (1234)
4.7 1. Yes (1314)
-7, Put system on test {1330)
T2 No (1319)
4. 4 Take Components off test {1281)
47 Get Next Row On Test (1295)
a -, |s Cument Row the Last On Test Row {1305}
T 1. Take off Test (1333)
T 2 Next (1338)
T 3. Exit (1343)
4-" 5 0On Test Detail Status (1282)
47 Get Next Row (1296)
4.7 Is Last Row {1308)
T 1 Nest (1334)
T 2. Exit (1339)

The first screenshot demonstrates that the “Introduction” section of the IBOV menu includes several

subparts that you can ac

cess and modify by expanding them.

The second screenshot was included to demonstrate menu complexity. The screenshot only displays five
of the nine total subparts that make up the “LogOn” section of the IBOV menu (showing all nine would
have required multiple screenshots). The MFCs included create a logical “if-then” pathway that defines
the user’s phone experience and determines how the system interacts with the user based on his

responses to prompts.

Modifying a MediaGateway 2 Menu
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You can modify a MediaGateway 2 menu by placing new MFCs into it, or by rearranging or deleting
existing MFCs. You can also view and edit the properties for every MFC in every MediaGateway 2 menu.

Viewing and Editing MFC Properties

MFCs can be broken down into two categories: Actions and Menus. Actions are MFCs that the
MediaGateway 2 performs automatically when the menu’s conditions are met. Menus, on the other
hand, are MFCs that provide the user with response options, and may provide an alternative path
depending on the response received.

Action Example

Actions are MFCs the system automatically performs when the menu’s conditions are met. For example,
the “End Session” MFC displayed below is an Action. If the necessary condition is met (i.e., that the
Increment Counter registers as equal), the “End Session” action is automatically triggered, and that
portion of the menu terminates.

4 --_ﬂ, Inbound Open'oice (1230) - [IBOV]
4- | Introduction {1231}
p ,3_,-_. Set Counter (1233)
A E Is Caller ID Registered (1235)
4 E"; Get manual Caller 1D (1236)
: 45 | Increment Counter (1238)
4 ,3_,-_. ff Counter Equal {1240)
ot g . End Session (1243)

Note: the “If Counter Equal” Action determines whether the number of user input attempts matches the
maximum number allowed. In this case, the user has set this number to three. This means that if the
user fails to accurately enter his Caller ID on three consecutive attempts, the system will terminate the
call without offering the user additional input options.

Menu Example:

Menus are MFCs that provide the user with response options, and may follow an alternative path
depending on the response received. For example, the “Can User Put System On Test” MFC displayed
under step 2 in the screenshot below is a Menu. The Menu causes the system to check whether the user
has the permissions necessary to put his whole account On Test. If he does, the system puts the whole
account On Test. If he does not have the necessary permissions, the system then checks to see if the
user has the limited authority to place his account partially On Test.
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4-" 2. Put whole system on test {1276)
4.7 Can User Put System On Test (1293)
4.7 1. Yes (1313)
.7 Put system on test (1329)
T 2.No (1318)
4-" 3. Put On Test Components {1278)
P -7, Can User Put System On Test (1234)
4.7 1. Yes (1314)
- LT Put system on test (1330)
T 2. No (1319)

Obviously, the differences between an Action and a Menu for the purposes of the MediaGateway 2 are
important. You can directly view an item’s properties by accessing its “Menu Structure” window. You
can also use the “Menu Structure” window to edit an MFC’s properties.

Perform the following steps to view and edit MFC properties for a specific MFC:

1. Open the MediaGateway 2.
2. Click “Menu Items” as shown in the following screenshot:

4 B MediaGateway ”
4 [ Operations
m Activity
4 #* SocialMedia
2 Search
O Geo-Fence
&F PBX Assistant
4 g Administration

L2 line Drivers
& Menu tems
1.% Connector

1 UniversalConnector

Ed Data Mapping
1.% Connector
T Data Packets

Result: the “Login” window displays as shown in the following screenshot:

Login

Pazsword || |
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3. Enter your password, and then click “OK”.

4. Select the MFC for which you want to view properties. In this example we will use the “LogOn”

MFC displayed in the following screenshot:

4 15, LogOn (117)
p E Get Customer if single access (115)
%1 &‘_524 Single Customer Access Menu (121)
: DE Check access (124)

4 a!_ﬂ Multiple Customer Access Menu (122)
4. 1.Get customer by RL Prefix and TX 1D (125)

dd_} Check access (131)
- On Test Menu (135)

7, 1.0n Test Status (154)

.:a -, 2. Put whole system on test {156)

. 4.7, Can User Put System On Test (173)
47 1. Yes (193)
. T Put system on test (209)

P 2 No(198)

5. Right-click the MFC, and select the “Properties” option as shown in the following screenshot:

Eay

4 Log(—=
&5 < Properties
A A -
y é & Delete
Rename
4J[] Flow Editor

Copy to New Menu ltem
Lock

» Component Properties

I Copy
Paste
Export

".@ Run

& RunSMS

Result: the “Menu Structure” window displays as shown in the following screenshot:
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o] Menu Structure | - 0O -

Structurs | Decision Flags
MName: |L|:|gCIn |

Code Selection: [ equriod o teminate with a7 key in an Openoce menu
ltem Class: |;‘1'-.|:ti|:-n W |

[tem Type: | Success W |

On Methed Success: |;'i'-.|_rt|:|matin: ""'|

On Method Failure: |Hepeat V|

Failures before Hangup: This does not apply to SMS menus. they will default 0

Cn ™ Key: | (111} Introduction " |
Input Timeout (Secs): 10 Input Attempts:
On Input Timeout: | v|
Comment:

| oK ||Cannel|

L T e

Your selections on the Menu Structure window determine how the “LogOn” MFC performs its
functions. The following fields display on the Menu Structure window:

° Code Selection: the “Code Selection” field allows you to enter the character
sequence you expect the user to enter in response to a system prompt to enter
his code.

Note: although it does not directly apply to our example, it is important to note
that if you want an MFC to automatically follow another MFC, you can
numerically designate the order you want in the “Code Selection” field. For
instance, if you enter an “8” into the field, your MFC becomes the eighth step in
a numerical menu process. Your MFC will automatically execute after the
seventh step completes (as long as both MFCs are positioned at the same
hierarchical level).

] Item Class: the “Item Class:” field allows you to designate the MFC as an Action
or a Menu as shown in the screenshot below. Refer to the explanation earlier in
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this section for a more detailed explanation of the differences between an
Action and a Menu.

Item Type: the “lItem Type:” field determines the role the current MFC plays
relative to a previous MFC. For example, the “Success” option was selected for
our “LogOn” MFC as shown in the screenshot below. This selection informs the
system that the current MFC is the result of a successful entry for a previous
MFC (in this case, the previous MFC is the “Get manual Caller ID” option).

Success W

Mormal L
Failure

Teminate
Menu Failure r
Disabl:a

On Method Success: the “On Method Success” field allows you to designate
another destination in the menu to which you want to jump when the user has
a successful entry. The menu displayed in the screenshot below only includes
the other MFCs already in your menu. For example, if you selected the “(209)
Put system on test” option, the system would jump to the location of that MFC,
and put itself On Test immediately after the user successfully logs on.

The following screenshot displays the MFCs available for the “On Method
Success:” field:
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Automatic W

(201} Bt ~
(202} Transmitter Menu

(203) Register for SMS

(204} Sleep

(2058) Send Tones

(20€) Row Found Menu

(207) Register for SMS

(208) Unregister for SMS

(210} Put system on test
(211) On Test Status
(Z212)to Continue

(213) Take off Test
(214) Mead

(215) Mead

(216} Put whole customer an test
(21 7)o exit

(218) Mead

(215) BExit

(220) BExit

(Z217) Put On Test Components
[223)to Repeat Message

(223) Bxit

(#24) Take Components off test
[225) On Test Detail Status

(Z26) Select Customer Log

(227) Listen for Signals

(228} Previous menu

(ZZ9) Unregister for SM5 notification
(230) Register for SMS Motification of Dn-Telst Sig ¥

On Method Failure: the “On Method Failure” field functions exactly like the “On
Method Success” field, but only for unsuccessful entry attempts.

Failures before Hangup: the “Failures before Hangup:” field determines the
maximum number of entry attempts the system allows before it terminates the
call.

On “*” Key: the “On * Key” field functions exactly like the “On Method
Success:” and “On Method Failure:” fields, only the jump to another MFC
destination you designate is triggered by the user pressing the “*” key on his
phone keypad.

Input Timeout (Secs): the “Input Timeout (Secs):” field determines the number
of seconds the system waits for the requested user entry before it either
repeats the request or terminates the call.

Note: the result of a Timeout is determined by your entry in the “On Input
Timeout:” field).

Input Attempts: the “Input Attempts:” field determines the maximum number
of times the system allows the user to attempt to enter the requested
information. After the maximum number threshold is reached, the system
terminates the call.
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° On Input Timeout: the “On Input Timeout:” field determines what happens
when the threshold number you selected in the “Input Timeout (Secs):” field is
reached. Depending on your selection here, the system either terminates the
call, registers the entry attempt as a failure, or prompts the user to press the “*”
key as shown in the following screenshot:

Teminate W
Failure L
Star Ke
Teminate
° Comment: the “Comment” field allows you to enter setup and configuration

details for the account that may be useful to others.
6. Modify any entries you want on the “Menu Structure” field, and then click “OK”.
Result: the “Menu Structure” window closes, and the system returns you to the “Menu ltems”

form.
7. Click “Save”.

Adding an MFC to an Existing Menu Structure

The MediaGateway 2 allows you to add an MFC to an existing menu structure. Properties for MFCs are
definable.

Perform the following steps to add an MFC to an existing menu structure:

1. Open the MediaGateway 2.
2. Click “Menu Items” as shown in the following screenshot:
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3.
4. Navigate to the Inbound OpenVoice menu you previously imported.

5. Expand all the nodes in the menu as shown in the following screenshot:

4 8 MediaGateway
4 [ Operations
um Activity
4 % SociglMedia
I Search
0§ Geo-Fence
Z» PBX Assistant
4 g Administration
£ Line Drivers
@ Menu tems
‘% Connector

3 UniversalConnector

EE Data Mapping
1.% Connector
T Data Packets

Result: the “Login” window displays as shown in the following screenshot:

Login

Pazsword ||

Enter your password, and then click “OK”.
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--_ﬂ, Inbound OpenVaice (110) - [IBOV]
4 Introduction {111}
4-5  Set Counter (113)
A &_ Iz Caller ID' Registered (115)
4 a!_sﬂ Get manual Caller (D (116)
Poa &_ Increment Courter {118)
4 -z F Counter Equal (120}
v, End Session (123)
4 -z LogOn (117)
A &_ Get Customer if single access (115)
A &_9 Single Customer Access Menu (121)
A &_ Check access (124)
4 -z, On Test Menu (129)
----- " Menu Failure (134)
----- ", 1.0n Test Status (138)
4. 2 Put whole customer on test (135)
- Can User Put System On Test (148)
4 < 1 Yes (175)
P -, Put customer on test (189)
A Eﬁ,, Register for SMS (208)
- &_9 Register for SMS MNotification of On-Test Signals (234)

Note: this allows you to see how each MFC fits into the complete menu. Then, you can assess
the ways in which the pre-built, imported menu may deviate from the phone path you want the
user to travel using your Inbound OpenVoice system.

Once you have assessed the menu and determined how its path diverges from the final menu
you want to create, you can begin to modify it. One of your options for modifying an existing
menu structure is to add new MFCs.

In this example, let us assume the menu structure displayed below is incomplete, and that you
want the system to unregister the user for SMS notification immediately after registering him
for notification of On Test signals. You also want the “UnregisterForSMSNotify” MFC and the
“Register for SMS (208)” MFC to be on the same hierarchical level (i.e., the second MFC follows
the first MFC in sequence, but should not be added at an inferior level). The following
screenshot is an image of the menu structure before we add the “UnregisterForSMSNotify”
MFC:

4 g, Register for SMS (208)
- &%_!4 Register for SMS Motification of On-Test Signals (234)

Navigate to the “Components” area of the “Menu Items” form (on the right side) as shown in
the following screenshot:
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4| Components
A Standard M.FC's

General

Dealer

Customer

Alam

Telecom

Securty
W

XK
[+
[+
[+
[+
[+
[

S TwoWayPLUS MFC's
SoloProtect M.F.C's
AutoText/UniversalConnector M.FC's
SocialMedia

A Hser Labels

[
[
[
[

7. Expand the “Customer” node as shown in the following screenshot:

4 i Customer
I'.'j ClearCustomerCache
I'.'j CommissionCustomer
I'.'j GetCustomerfirea
iz GetCustomerByContID
I'.'j GetCustomerByPhoneMumber
iz GetCustomerByRL PreficTxld
I'.'j GetCustomerBySeral Mo
I'.'j GetCustomerContact ByPhoneNumber
I'.'j GetCustomerForSelected Ticket
I'.'j GetCustomerOn Test Parameters
I'.'j GetCustomerOn Test Status
I'.'j GetCustomerZone
I'.'j GetLastCustomer
I'.'j GetSingleCustomerfccess
iba GetTicket
I'.'j MarkSignallistened To
iz MarkSignal¥mitted To
iz MarkSignal¥mitted To Tech
I'.'j PutCustomerFulyOn Test
I'.'j PutCustomerPartialyOnTest
iz RegisterForSMSNotify
I'.'j SelectCustomerfrea
I'.'j SelectCustomerByGroupCode
I'.'j SelectCustomerByPhoneMumber
I'.'j SelectCustomerContact List
I'.'j SelectCustomerLog
I'.'j SelectCustomerOn Test Details Rows
I'.'j SelectCustomerfones
I'.'j SelectOnTest Signals
i3 SelectTicketList
I'.'j Select TransmitterList
I'.'j StoreLastCustomer
g TakeOff Test
&3 UnregisterForSMSNotify
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8. Select the “UnregisterForSMSNotify” MFC, and then drag and drop it to the location you want.
Note: because we want the “UnregisterForSMSNotify” MFC to be on the same hierarchical level
as the “Register for SMS (208)” MFC, we must drag and drop it at the parent node (i.e., the “Put
Customer On Test (189)”) MFC that precedes the “”Register for SMS (208)” MFC.

Result: the “Menu Structure” window displays as shown in the following screenshot:

o) Menu Structure - O -

Mame: |LlnnagistnarF-:urSI"-'15r\h:|t'rf'_.r |

Code Selection [ 1 feaurieato erminate with a # key in an OponVoice menu
ltem Class: | Menu v |

ltem Type: | Momal W |

On Method Success: |;’-‘-.|_rt|:|mati|: V|

On Method Failure: |}-‘-.|_rtn:|matin:: V|

Failures before Hangup: 1 This does not apply to SMS menus, they will default 0
On ™ Key: | Last Setting W |

Input Timeout (Secs): 10 Input Attempts:

On Input Timeout; | v|

Comment:

| oK ||Cannel|

9. Edit the MFC name in the “Name:” field until it is consistent with others in the menu. For this
example, change it to the following: “Unregister for SMS Notification”.

10. Modify any other fields on the “Menu Structure” form you want. For more information on the
Menu Structure window and the fields it contains, refer to the “Viewing and Editing MFC
Properties” section in this document.

11. Click the MFC icon on the “Menu Structure” window as shown in the following screenshot:

s
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Result: the “Menu Functional Component Properties” window displays as shown in the
following screenshot:

Pre-Method Message:

Method Parameters:

Post-Parameters
Message:

Method:

Post-Method Message:
(Success)
Paost-Method Message:

(Failure)

Menu Functional Component Properties

[Urregister for SMS Notiicatior]

Mame Type Value Modifier Message
RIALMO Integer {8SNH}; MNone v
CALLERID String {sCID} Mone v | Enter Caller 1D
-~
b
UnregisterForSMSMotify

HMorailable for the following menu types: Open\oice AutoText PEXAssistant

The following fields display on the “Menu Functional Component Properties” window:

° Message: the “Message” field contains text comprising the first outgoing voice

message played to the user.

] Pre-Method Message: the “Pre-Method Message” field contains text
comprising the outgoing voice message the user hears after he hears the
message entered into the “Message” field. A general example of a “Pre-Method
Message” is the following: “Please wait while | retrieve your information”.

. Method Parameters: the “Method Parameters” area of the window contains
system instructions for retrieving information from the database. Each line
describes a database field and includes a variable. When the system retrieves
the database information you designate, it returns with the actual values

specific to your Customer.

° Post-Parameters Message: the “Post-Parameters Message” is the first voice
message the user hears after the system’s database query is completed. A
general example of a “Post-Parameters Message:” is the following: “I have
retrieved the information you want”.
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° Method: the “Method” field contains the MFC you want to use. Even though
the MFC you added was directly based on the “UnregisterForSMSNotify” MFC,
you have the option of selecting an entirely different MFC from a dropdown list.

° Post-Method Message (Success): the “Post-Method Message (Success)”
message is the voice message the user hears when he successfully enters the
information the system wanted. For instance, if the “Pre-Method Message”
played to the user was the following: “Please enter your Customer ID to log
onto the system”, and the user entered his Customer ID correctly, the system
then plays the following “Post-Method Message (Success)”: “You have
successfully logged into the system”.

° Post-Method Message (Failure): the “Post-Method Message (Failure):” is the
voice message the user hears when he failed to successfully enter the
information the system wanted. For instance, if the Pre-Method Message”
played to the user was the following: “Please enter your Customer ID to log
onto the system”, and the user incorrectly entered his Customer ID, the system
would then play the following “Post-Method Message (Failure) message: “You
have failed to successfully log onto the system”.

12. Once you are satisfied with your entries on the “Menu Functional Component Properties” form,
click “OK”.
Result: the “Menu Functional Component Properties” form closes, and the system returns you
to the “Menu Structure” form.

13. If you are satisfied with your entries on the “Menu Structure” form, click “OK”.
Result: the “Menu Structure” form closes, and the system returns you to the “Menu Items”
form as shown in the following screenshot:

4 E@ Register for SMS (208)
. g Registerfor SMS Notification of On-Test Signals (234)
b ~ | Unregister for SM5 Notification (12439)

14. Click “Save”.

Relocating an Existing MFC

The MediaGateway 2 allows you to drag and drop MFCs in an existing menu structure into another
location in the same menu. In the following example, we will modify an existing menu structure by
dragging and dropping the “Hangup” MFC into a new location.

Note: because MediaGateway 2 menus are logic-based and interconnected, moving an MFC to another
location could have unintended consequences. Menu functionality for the location from which you
move an MFC, as well as the target destination could be affected. Consider how moving an MFC might

impact other logical relationships in the menu before performing a move.

Perform the following steps to relocate an MFC on an existing menu structure:
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1.
2.

Pw

Open the MediaGateway 2.

Click “Menu Items” as shown in the following screenshot:

4 8 MediaGateway ”~
4 [ Operations
um Activity
4 % SociglMedia
I Search
0§ Geo-Fence
Z» PBX Assistant
4 g Administration

L2 Line Drivers
@ Menu tems
‘% Connector

3 UniversalConnector

EE Data Mapping
1.% Connector
T Data Packets

Result: the “Login” window displays as shown in the following screenshot:

Login

Password || |

Enter your password, and then click “OK".

Navigate to the Inbound OpenVoice menu you previously imported.
Select the “Hangup” MFC (displayed below in red) to a new location directly below the “No”

MFC (displayed below in blue).
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;1 -, 2. Put whole system on test (1452)
:4..__ Can User Put System On Test (1463)
4.7, 1. Yes (1489)
- LT Put system on test (1505)

", 2 No(1454)

, & Put On Test Components (1454)
, 4. Take Components off test (1457)
. 5. 0n Test Detail Status (1458)
, 6. Select Customer Log (14559)
, 7. Listen for Signals (1460)
- 8. Hangup (1461)
. Unreqister for 5MS notfication (1462)

-

6. Dragand drop the “Hangup” MFC directly below the “No” MFC as shown in the following
screenshot:

47 2. No (1494)
“a | 8 Hangup (1461)

7. Click “Save”.

Deleting an Existing MFC

The MediaGateway 2 allows you to easily remove unwanted MFCs from an existing menu structure.
Note: because MediaGateway 2 menus are logic-based and interconnected, deleting an existing MFC
could have unintended consequences. Menu functionality for the location from which you delete the
MFC could be affected. Consider how removing an MFC might impact other logical relationships in the
menu before performing a deletion.

Perform the following steps to delete an MFC from an existing menu structure:

1. Open the MediaGateway 2.
2. Click “Menu Items” as shown in the following screenshot:
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3.

4 M MediaGateway
4 [ Operations
um Activity
4 % SociglMedia
I Search
& Geo-Fence
F PBX Assistant
4 g Administration
£ Line Drivers
@ Menu tems
& Connector
p UniversalConnector
EE Data Mapping
& Connector
T Data Packets

Login

Pazsword ||

Enter your password, and then click “OK”.

Result: the “Login” window displays as shown in the following screenshot:

4. Select the MFC you want to delete, and then right-click it and select the “Delete” option as

shown in the following screenshot:
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" 9. Unregister for SMS pg-o ==

< Properties
(133) o Delete
w (137) Rename
i Menu (155) [ Flow Editor
wet Details (157) ~ Copyte New Menu ltem
1{155) 8 Lock
(160 —
160) » Component Properties
r Copy
Paste
Export
".@ Run
% RunSMS

Result: the “Yes/No” window displays as shown in the following screenshot:

Yes/No Iil

o Delete Menu Structure, Are you sure

Yes Mo

5. Click “Yes”.
6. Click “Save”.

Activating the Line Driver

The last task before you complete the Inbound OpenVoice setup is to activate the Line Driver you
created earlier.

Perform the following steps to activate the Inbound OpenVoice Line Driver:

1. Open the MediaGateway 2.
2. Select “Line Drivers” from the Navigation Tree as shown in the following screenshot:
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4 88 MediaGateway
4 & Operations
mm Activity
4 @ SocialMedia
2 Search
F Geo-Fence
2y PBX Assistant
4 97 Administration
£ Line Drivers
@ Menu tems

i.% Connectar

Result: the “Login” window displays as shown in the following screenshot:

Login

Password || |

3. Enter your password, and click “OK".
4. Navigate to the Inbound OpenVoice Line Driver you previously created, and select the checkbox
next to the “Description” field as shown in the following screenshot:

‘ 381 v | 1BOV @  |OpenVoice (nbound) ¥ |MENU=IBOV

Note: if the Line Driver checkbox is already selected, deselect and reselect it.
Result: the “Yes/No” dialog displays as shown in the following screenshot:

Yes/No -
o Do you want to start the device? [

Yes Mo

5. Click “Yes”.
6. Click “Save”.
7. Click “Re-load & Restart all Devices” as shown in the following screenshot:

Bold Technologies |



|
]
&

feco

Y 5

File | Structure Mode Help
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