Manitou

Action Pattern Categories

Given that Manitou 2.x’s Enhanced Action Patterns can result in a larger number of Action
Patterns, Bold Group encourages the use of Action Pattern Categories to help organize them.

The following instructions detail how to create categories within the Supervisor Workstation,

the move action patterns into these categories in Manitou 2.x.

Create Action Pattern Categories:

1. Open the Supervisor workstation and Navigate to the Subtypes form. (Maintenance
Menu - Setup - Subtypes)

2. Click Edit. 3--.-1'-.|:ti|:|n Fattern Categaries
) . . 1 Fire

3. Select Action Pattern Categories. 2 Medical
4 Click Add -3 Panic/Holdup/Duress

' ’ - & Burglar/Intruzion
5. Add your desired Action Pattern Categories. P 5 Supervisary

¢ B GeneraldTrouble

6. Save. -39, Library: <Default:

Move Action Patterns into these categories:

All action patterns can be moved into categories on the Customer, Dealer, and Monitoring

Company levels.

1.

2.

Log into Manitou 2.x Web client.

Open the applicable record, and navigate to the Action Patterns form.

Select the Action pattern to move.

Click Edit.

Click the left facing
arrow to edit the Action
Pattern properties.

Select the category
where the Action
Pattern should reside.

Click Done.

Click the Save Icon.

Action Pattern Edit

NTFY - Notification by Email
NTFY Natification by Email

Category

6: General/Trouble

Things to Consider

+ Manitou 2.x alphabetizes
the categories.

+ Consider categorizing
Action Pattern groups
numerically to keep them
in priority order.
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