Manitou FAQ

"T received a Late to Close after the site was armed.”

Q: What is happening when | receive a Late to Close and when | check, the site is Armed?

A: Many times the Open/Close schedule is monitored on a different area than the area that
armed.

. . . o Additional Notes:
The below image shows that the Open/Close schedule is being monitored on Area 1, and it is
currently disarmed. When the Open/Close schedule reaches its “Must Close” time the system + The “All Access” on an

generates a Late to Close for Area 1. area means that no arm
or disarm of the area will

trigger an exception.

Here the Late to Close came in on Area 1
and Area 2 is closed but Area 1 is not.

learn.boldgroup.com



