Manitou

System Log Filters

Log On/Off
This tracks the Dates and times Users Log into and out of Manitou. This can be used to verify
the times between clocking into time tracking and Manitou during shift changes.

Report Server
Lists any successes, or failures, of ad hoc, or scheduled reports.

Publisher
Lists any successes, abortion, or failures, of any ad hoc, or scheduled report publishing,
including any failure reason.

Watchdog Messages
When Watchdog messages display in a pop-up dialog to users logged into Manitou and
acknowledged, the acknowledgment notes who and when within the System Log.

Edits
Lists all changes made to all elements of Manitou. This can be further filtered by specific
qualifiers such as Customer, Dealer, Event codes, and the list goes on.

Report Scheduler
Lists the successes, and failures, of the scheduler to notify the report server to run a scheduled
report.

User Messages
Lists any messages including to whom, the date and time, and the text of the messages
communicated through the messenger within Manitou.

Alarm Mode
Notes the entry, and exit, into, and out of, Alarm Handling Mode.

Reverse Command
Notes which reverse commands were sent by whom and when.

Miscellaneous
Documents when a Private Contact was revealed to which operator or which operator sent a
Manual signal.

Edit Detail
This currently returns no information.

PBX Assistant
When licensed, this returns transactions processed by the PBX Assistant

Manitou System Logs contain
many filters to provide
insights on how users are
behaving within Manitou. This
document details the filters
and the advantages of the
filters available.

Important Notes:

» User Messages are NOT
considered private can be
viewed by any users with
access to the System Logs.
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