Manitou

Standardized Comments
In order to best ensure quality tracking in Alarm Handling and customer edits, Manitou »
allows you to create Standard comments. D
Instructions:
1. Open the Supervisor Workstation.
) ) Additional Notes:
2. Navigate to the Subtypes form. (Maintenance menu - Setup - Subtypes)
« Comment IDs start at 100.
3. Select the Standards comments node. If you want to use different
4 Click Edit then Add. numbers, please prepend
your titles with the number
5. Entera Description you desire.
6. Click OK
7. Enterthe details that will log to customer history related to that topic.
8. Click the Save.
Be sure to be
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