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Additional Information

•	 The most common use of 
this feature is for when a 
person is let go at the end of 
a work day and a technician 
may not be able to be able 
to reprogram the control 
panel at the location for 
hours or even days.  This 
allows for protection of the 
site even when the panel 
cannot be immediately 
reprogrammed.

Verify Panel User Number

This document details the purpose and use of the Verify Open/Close user option available on 
the Manitou customer Options.

Within the Options section of the Customer Options on the Customer form the Verify Panel 
User Number is a check box that may be selected.  What this does is tells the Manitou Signal 
Handler to check against the Contact List User IDs for a matching number.  

When there is NOT a matching user ID to a person on the Contact List that matches when an 
Open or Close event arrives, the Signal Handler presents an Unauthorized Open or Close event 
to an operator who can then take appropriate action.


