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AutoText Overview

The MediaGateway 2 AutoText feature enables Manitou customers to automatically send and receive script
messages to users in the field using a texting platform.

AutoText and all other MediaGateway 2 components require proper licensing through Bold Technologies. If

you are not yet licensed for a MediaGateway 2 component you would like to access, please contact Bold
Support to discuss your particular situation.

Setting Up AutoText in the MediaGateway 2

Adding an SMS Connector

Perform the following steps to add an SMS (short message service) Connector to the UniversalConnector in
the MediaGateway 2:

1. Open the MediaGateway 2.
2. Select the Connector option under the UniversalConnector section of the Navigation Tree as
shown in the following screenshot:

4 47 Administration
£2 Line Drivers
@ Menu tems
\% Connector

o UniversalConnector

EE Data Mapping
Ii,.% Connector
T Data Packets
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The following window displays:

(e Add l Remove I Edit I Update l Corcel |

» Connector Driver Name:  [BOLDSOS Ba|

N, PRIfT1/Analog v
do PBX Server v
** sms >
% Email S
() SMS Gateway "
# oosc v
- FTP v
1 v
K rss v
| Fie v

3. Click the down arrow to expand the SMS area of the window as shown in the following screenshot:

B 5ms A

? Port:
= Baud Rate: 115200

Data Bits 8
Parity: None
Stop Bits: One

Flow Contral: RequestToSend

4. Click Add at the top of the window.
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The Add a new SMS window displays as shown in the followingscreenshot:

Add a new SMS

Connector Device Name: || |

Connector Type: | SMS W |

oK || Cancel |

Type a device name in the Connector Device Name box.

Confirm that SMS is selected in the Connector Type drop-down list box. If not, select SMS from the
drop-down list box.

Click OK.

The Add a new SMS window closes and the boxes on the SMS area of the window now display as
populated with the default settings as shown in the following screenshot:

£ sms

- @ Fort

| =] Baud Rate: 115200

Data Bits
Parity:
Stop Bits: n

Flow Control RequestToSend

Il H
&
a3
a
<| €| |le]|€]|%

Note: You might need to modify the default settings depending on the hardware components

you have installed. Use the drop-down arrows to access additional selections available for each
box.
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Importing the AutoText Menu

To set up AutoText in the MediaGateway 2, you must first import the MS_AutoText Extend and Cancel.xml
menu. This menu is not currently included with the MediaGateway 2 software package. Please contact Bold

Support to obtain the menu.

1. Obtain the MS_AutoText Extend and Cancel.xml menu from Bold Support.

2. Open the MediaGateway 2.
3. Select the Menu Items option from the Navigation Tree as shown in the following screenshot:

4 8¢ MediaGateway ~
4 B Operations
mm Activity
4 @ SocialMedia
2 Search
0§ Geo-Fence
2y PBX Assistant
4 97 MAdministration

L& Line Drivers
@ Menu tems
1,-% Connector

=1 WniversalConnector

E Data Mapping
iﬂ Connector
T Data Packets

The Login window displays as shown in the following screenshot:

Login

Paszword || |

4. Type your password and then click OK.
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The Menu Items window displays as shown in the following screenshot:
4 -5 Menu Corfigurations
b -7 ACD Manager (1) - [ACD]
b T Ato (73) - [AUTO]
[:>--_ﬂ, AutoText Motify and Cancel (61) - [ATHOTIFY]
b T EZ Care Menu (38) - [EZCARE]
[:>--_ﬂ, |denticom Red Alert (110) - [IDRED]
[:> --_ﬂ |denticom Yellow Alert (114) - [IDYEL]
[:> --_ﬂ, |[denticom Yelow Alert (115) - [IDYELZ]
[:>--_ﬂ Inbound Open'oice (124) - [I0V]
[:>--_ﬂ, In-Bound CpenVoice (243) - [[VRTZ]

5. Select the Menu Configurations node and then right-click it and select Import as shown in the
following screenshot:

41 g Menu Co ":‘
P"_ﬂ ACD M :__ Refresh
b-To Auto (] © Add
[:}"_ﬁ AutoTe = Import ATMOTIFY]
[+ "_ﬁ Ef Ca
— ) Tree Debug
[ |derntic i i
[ --_ﬁ |denticom Yellow Alert (114) - [IDYEL]
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The Open window displays as shown in the following screenshot:

() |L <« ProgramData » Bold Technologies Ltd » MediaGateway » v 0| | Search MediaGateway P |

Organize v  New folder = v [ @

~

¢ Favorites .
Bl Desktop Ju 1610 5/16/20142:31 PM  Filefolder
j Downloads | backup 6/19/20142:12PM  Filefolder
‘2] Recent places ] MS_ACDMAN-MULTICONTACTS xml 1/31/20149:17 AM XML File 97 KB
| MS_Arm Statusxml 1/31/2014%:17AM XML File 15KB
1% This PC ] MS_Channel Bank.xml 1/31/2014%:17 AM XML File 13KB
| ju Desktop 3 MS_Engineer Checkin.xml 1/31/20149:17 AM XML File 11KB
| Documents g (7] MS_Extend OpenClose Schedulexml 1/31/20149:16 AM XML File 83KB
18 Downloads | MS_GemTekxml 1/31/2014 917 AM XML File 3KB
W Music .3 MS_Identicom Man Down.xml 1/31/2014%:17AM XML File 9KB
|&] Pictures | MS_Identicom Red Alertxml 1/31/2014 %17 AM XML File 7KB
Bl Videos 2‘ MS_ldenticom Yellow Alert.xml 1/31/20149:17AM XML File 7KB
& Local Disk (C:) 31 MS_In-Bound OpenVoicexml 1/31/2014 9:17 AM XML File 287 KB
[zl DVD Drive (D:) SC ] MS_In-Bound VRTxml 1/31/2014 %16 AM XML File 211K8
N _3 MS_Key-Holder Call inxml 1/31/2014%:16 AM XML File 76 KB

(7| MS_Line Check (Manitou).xml 1/31/2014%:16 AM XML File 13KB [

~

Name Date modified Type Size

e_ Network

File name: || vl IMenu Structure Files (MS*.xml) VI

| Open | | Cancel |

6. Navigate to the location where you saved the MS_AutoText Extend and Cancel.xml menu, select it,
and then click Open.

The Add Menu Structure window displays as shown in the following screenshot.

| Openoice/SM5

7. Type a code and name into the appropriate boxes, and then click OK.

Bold Technologies | AutoText User Guide n



The menu you just created now displays in the Menu Items list as shown in the following
screenshot:

::1--_0 Auto Test Bdend and Cancel (1555) - [ATEC]

4z Menu's (1560)
4.7 Introduction (1562)
a5, Askfor login (1564)
45 Log On To Manitou {1565)
a -7, 1. Acknowledge and CANCEL Alam (1566)
4 &_ Get Customer For Cument Aam (1567)
43 Mam Handing (1568)
45 Set In Alam handiing (1569)
4 -, Get Mlam (1570)
- aew, Cancel Al Alams (1571)

A é.‘_:l:l ff In MamHandling (1561)
- age, Exit Alarm Mode (1563)

8. Modify the menu structure, as necessary.

Adding the AutoText Line Driver

Perform the following steps to add the AutoText Line Driver in the MediaGateway 2:

1. Open the MediaGateway 2.

2. Select the Line Drivers option from the Navigation Tree as shown in the followingscreenshot:

4 B Operations
m Activity
4 # SocialMedia
2 Search
O Geo-Fence
&» PEX Assistant
4 4% Administration
&2 Line Drivers
@ Menu tems
i.% Connector
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The Login window displays as shown in the following screenshot:

Login

Password || |

3. Type your password and then click OK.

The Line Drivers window displays as shown in the following screenshot:

Line Driver Description Status  Line Function Properties Driver
» 2000 v ©  |OpenVoice (Dut-Bound) ¥ (5]
2001 v | Receiverline 2 @  |itemal Tansfer line ¥ | STATIONID=1 1§
300 v | System | Line 1 @ [TwowayPLUS ¥ | MENU=TWOWAYDIRECT LINEID=8 FEP=1 RECEIVER=65 LINE=999, USEDNIS=1TYPE=D @
301 v | System | Line 2 @ [TwowayPLUS | LINEID=888 FEP=1 RECEIVER=65 LINE=389 TYPE=0,USEDNIS=1 MENU=TWQWAYDIR (3]
302 v @ [TwowayPLUS ¥ | MENU=ELEV1 LINEID=2.FEF=1 RECEIVER=1,LINE=2. TYPE=1 USEDNIS=0 (5]
303 v|O @ [TwowayPLUS ¥ | MENU=TWIPA LINEID=3 FEP=1 RECEIVER=1 LINE=3 TYPE=1 USEDNIS=0 (5]
304 ~|O @ [TwowayPLUS ¥ | MENU=TWIPA LINEID=4 FEP=1 RECEIVER=1 LINE=4 TYPE=1 USEDNIS=0 (5]
305 v @  |DpenVoice (Out-Bound) ¥ | MENU=OVTEST2 EUSYRETRIES=3 PVD=0 (3]

4. Click the arrow on the last Line Driver line (denoted by an asterisk) as shown in the following
screenshot:

o — N — .

A list of available Line Drivers displays as shown in the followingscreenshot:

2000 ~
2001
300
0
302
03
304
05
306
340
351
352
353
354
355
356
357
358
359
381
ig2
383
384
385
186
387
353
389
4001
4002 v

L& ] W

I - Y Y 0 A I A A R G
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5. Select the Line Driver you want to add. The Line Driver you add here must match the Connector
Driver Name you previously added for the SMS Connector. Because we previously added the
“AutoText” Connector Driver for our example, we are adding the “AutoText” Line Driver.

The Line Driver you selected now displays as shown in the following screenshot:

| [T N E— ‘

6. Click in the Description box, and type a description as shown in the following screenshot:
‘.ﬁ AUTOTEXT | [¥] AutoTexd| (6] (&)

7. Select AutoText from the Line Function drop-down list box for the Line Driver you are creating as
shown in the following screenshot:

¢ [T V] Auster o o
OpenVoice {Out-Bound)
* |1 6] OpenVoice (Inbound) 6

Lockup Line Function SoloProtact

ineCheck
(719) 533-0006 LineCheck  PBXAssistart 1
TwoWayPLUS
* Intemal Transfer Ling

UniversalConnector
uto Text
ChannelBank
SocialMedia

=

AutoText now displays as your selected Line Function as shown in the following screenshot:

|4 [omorer @ avsten o o

8. Click in the Properties column for the line on which you are creating your new Line Driver and then
right-click in the box and select Properties as shown in the followingscreenshot:

» AUTOTEXT | AutoText @ |AdoTedt v

" O a [l Properties
v v .
iﬁl Copy To Properties

[ | ik, | in: Function
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The Function Properties window displays as shown in the followingscreenshot:

=

MName
Timeout
Priarity
LinelD
Menu
Lookup

Menu
Menu to use

9. Click at the right edge of the Menu line for a drop-down menu to display as shown in the following

screenshot:

o Function Properties

[=[o] x

e Al| =

Mame

Timeout 0
Priority

LinelD 0

ACD (ACD Manager)

ATEC (AutoText BExtend and Cancel)
ATNOTIFY {AutoText Motify and Cancel)
AUTO [Auto)

| |CB {ChannelBank)

|CBANEK [Channel Bank)

ELEV (Twa Way Instant Cannect)
ELEV1 {Instant connect)

EFCARE (EZ Care Menu)

|IBOV {Inbound OpenVaice)

IDRED {ldenticom Red Alert)

IDYEL {ldenticom Yellow Alert)

e

*

10. Select the menu you imported earlier from the drop-down menu.
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The drop-down menu closes, and the menu you selected now displays as shown in the following

screenshot:

a2 Function Properties - [af x|

H== A
[Emy A

Mame
Timeout 0
Priority

LinelD 0
[T ATEC [v]

Lookup

Menu
Menu to use

0K || Cancel

11. Click OK.

The properties you selected now display in the Properties box as shown in the following

screenshot:

‘ AUTOTEXT ¥ |[¥ AutoText ] MENU:ATEC (3]

Note: Depending on your specific configuration, defining additional menu properties inthe
Function Properties window might be required.

12. Click Save.

AutoText Timeouts

When you use AutoText as part of an Action Pattern, Manitou suspends the alarm until it receives a
response (and the operator takes further action), or until it reaches a set timeout limit. Timeouts for
AutoText can be set in the MediaGateway 2. These settings control how long the system waits for a

response from the recipient before timing out and making the alarm active again.

AutoText has the following two default timeout settings (both are calculated inseconds):
e |Initial Text Message Timeout (default time 1200 seconds = 20 minutes)
o Text Message Timeout (default time 120 seconds = 2 minutes)
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Example of Timeouts in a Script Message:

The following example exchange is included to illustrate the intervals at which Manitou requires responsive

communication:

Initial text message sent: Alarm received. Would you like to cancel? (Recipient has 20 minutes to

respond.)
Response text message: Yes.

Message sent: Please provide your username. (Recipient has 2 minutes to respond.)

Response: jhancock

Message sent: Please provide your password. (Recipient has 2 minutes to respond.)

Response; ***#*x:*

Modifying Text Message Timeouts

Perform the following steps to modify the default timeout interval settings:

1. Open the MediaGateway 2.
2. Click Options at the bottom of the Navigation Pane.
3. If the system prompts you for a password, type your password and then click OK.
4. Select AutoText from the Options Navigation Pane.
The AutoText options menu displays as shown in the following screenshot:
License AutoT ext
TCPAP
E,:ig;ﬁ,::c:;: Initial Text Message Timeout [secs) |I200
’ Text Message Timeout (secs) 120
SMS Modem
Social Media

5. Modify the default values to the alternate values you want.

Note: These boxes accept any incremental value of 4 characters or less.

6. Click Save.
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Setting Up AutoText in Manitou

Creating the Script Message

Script messages are created and managed in the Manitou Supervisor Workstation. Perform the following
steps to create and add a script message in Manitou:

1. Open the Manitou Supervisor Workstation.
2. Navigate to the Maintenance menu and then select Script Messages.

The Script Message window displays as shown in the following screenshot:

Add | | Script Message
CAM - Canadian Englizhy Locale
IREMG - Irish Englizh Descriotior |
S ML - Metherland FEETIPHE:
ML email Type: | |
MZEMG - Mew Zealand Englizh )
FUSS - russian Script Test _
= LSENG - English [Urited States) Script Codes:
Etail
Trouble to Cust Service
Report
UL Text
OC Motify
test
EQC
Ernail [Attach]
oeOy
Add
Script Text: -
b
Script Text -
Demo:
b
Demo

3. Select the locale for which you want to create a script message in the Navigation Pane.
4. Click Edit and then click Add.
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The Add Script Message window displays as shown in the following screenshot:

D ezcription:

Language:

Type:

Add Script Message

|Engli$h [Urited Statesz)

Type a description in the Description box.
Select Generic from the Type drop-down list box and then click OK.

The Add Script Message window closes and the Script Message window displays as shown in the
following screenshot:

Wigw
Add Remove | Script Message
CAM - Canadian Englizh Locals
IREMG - Inizh Englizh Description:
=-hL - Netherland )
ML email Type:
MNZEMG - Mew Zealand English
RUSS - russian Seript Text
=-JSEMG - English [United States) Script Codes:
Ebdail
Trouble to Cust Service
Report
L Text
0OC Motify
test
AutaT ext
EQC
Ernail [&ttach)
oBaOy
Script Test:
Script Text
Demo:

Hew Edit
USENG
|utaT extl
|G ERENc ﬂ
DT} Event Date ~
AT} Ewent Time
{ETH Ewvent Description =
PR} Event Priarity
{DE} Event Code
ical Event Categan
AR} Event Area
a0} Ewent &rea Description
1ZM} Event Zone
=0} Event Zone D escription
PO} Event Point ID
{CM} Event Comment
iFE} FEF Mo v
bdd W

Demo

Select the codes you want from the Script Codes and then add them to the Script Text using the

Add button.

Type the text for your script message in Script Text.

Type the following code at the end of your script message text: {SMC<menu name>}. Insert the
actual MediaGateway 2 menu name into the code. In the example we created, the menu to
designate is “ATEC”.
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Note: This ensures that the MediaGateway 2 is engaged for the AutoText feature.
10. Click Demo if you want to see how your script message will display to your recipient.

The Script Text Demo box displays populated as shown in the following screenshot:

Wie Mew Edit
Add Remove | Script Meszage
CAM - Canadian Englizh Locale: LSEMG
IREMG - Irizh English L
ML - Netherland Description: [&utoT extt
ML email Type: |Generic |
MZEMG - Mevw Zealand Englizh )
RUSS - russian Script Text _
= USENG - English (United States] Script Codes: | DT} Event Date -
EMail {TH} Ewvent Time
Trouble to Cust Service {ET} Ewvent Description =
Repat {FR} Ewvent Pricrity
UL Test {DE} Event Code
= {Cal Event Categary
OC Motify 1BR} Event Area
test B0} Ewent Area Description
Ao T est {ZM} Event Zone
EOC 20} Ewent Zone Description
E mail [Attach] {PO} Ewent Pairt 1D
OBOY {CM} Ewent Comrment
W
AutaT extl [FE} FEP Mo.
Add W
Seript Tent: Hello {NAta{ETY was received at §DT} {Tr}
{$MCATECY
Seript Text Hella Acrie, Inc. a Burglary was received at 08/07/2014 13:59
Dermo: {$MCATEC)
Demo
11. Click Save.
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Creating an OpenVoice ID to Extend Opening/Closing
Schedules

It is recommended that you use the CID (mobile number) as the OpenVoice ID when attempting to use
AutoText menus to extend opening/closing schedules. By using the CID, the SMS responding party logs into
the MediaGateway system with the responding party’s CID and password to authenticate the user.

Add Remove
EfECotet

Bob Bishop

George Washington

Fred Jones

John Wayne

John Paul

Susan Francis

Darlene Dobinski

Shaun Smith

Karen Carson

Bryant Hardy

Matt Morgan

Tammy Thompson

Heather Hatfield

Gad Davis [GDAVIS]

Andy Devine [ADEVINE

AutoT ext User

Biyant Hardy

Bryant Hardy

Bryant Global [BGLOBA
= €34 Customer

Bold Towers [1003]
= € Dealer

Presidential - Colorado |
= B Agency

Guard Response [GUA
= T Autharity

Colorado Springs Dispa

Colorado Springs Fire D

Colorado Springs Medic

o | Edt
Contact
g Contact ID
Name: Karen Carson =1
ﬂ Type: [Keyholder =l
3 e { =] suc | =]
ﬁj:J Job Title: |
Bithday: - I~ Suppress
Access
,‘5‘ [ Pesmissions Suspended
B8 | [ Can Open/Close Within Schedule
[ Can Open/Close Within Temp Open Window
[[] Can Dpen/Close Angtime
Can Cancel Alam
[ Can Authorize a Schedue Change
Can Put Entire Customer On Test
[[] Can Put Designated System/Areas On Test
Can Edit Customer
Can Give Out Customet Information
Passwords
—=| Passwod MOUSE IOpenVoce D:  [17195555555 I
=] WebAccessID: [ Max Test Time: |0 e |
Web Profie =1 TempOpenTime: [0 o
Avalabilty
w Vahd From | =] Ta [ |
Inactive From [ =] To [ =]

Cancel
| Jump To v
O Customer
B |0 pesis
O Options
@] O Systems
@| QO GPS Tracking
O Services

@ | | O 0/CSchedues
"] | @ Contact List

O CallLists
i] O Attentions
O Pemits
O Comments
O Action Pattems
O General Schedule:
O Plans
O Reverse Commarx
O User Defined
O Repotts
O On Test Status
O Zone Status
O Reverse Send
O Maintenance lssut
O Activiy Log
> dccess Conbod
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Changing the AutoText Responses

If the ATNOTIFY (AutoText Notify) menu does not have any verbiage specified for the reply text (Send 1 to
acknowledge and CANCEL the alarm), it is possible that it is hardcoded in the ATNOTIFY to send that
standard text IF there is nothing in the MFC (Menu Functional Components) message field.

To modify the message, you need to add the text with the option variable {S$#} in that field. See the
example in the following screenshots:

Menu Functional Component Properties

M ame: s ckhowledge and CAMCEL Alarmy

tessage: Reply — {$#} to CANMCEL this alarm and notify Tavior of this action. =
Pre-Method Message: ;l
tethod Parameters: Mame | Type | W alue | Modifier | Message

The {$#} will retrieve the value that is in the Code Selection field. It does not need to be a numeric value.
Additionally, it does not need to go in sequential order (1, 2, 3, and so on).

Ll - |O) =

Structure | Decision Flagsl

M arne: I.-'-‘-.c:knu:nwledge and CAMCEL Alarm f‘d

. I— If the code zelection iz maore than 1 character the uzer will be
Code Selection: 1 requred to terminate with a # key in an Openyoice menu
[tern Clazs: IMenu j
[tem Type: IN-:urmaI j

Important: There are certain words that you should avoid based on the SMS Gateway provider. For
example, “CANCEL” would not only cancel the alarm, but would also unsubscribe the user from ever
receiving future text messages based on Clickatell’s option out policy.
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The following table lists the standard words to avoid when changing the MediaGateway menu setup.

Keyword Reply Message

CANCEL You have been unsubscribed from the service
END You have been unsubscribed from the service
HELP Note: Send STOP, END, CANCEL, UNSUBSCRIBE
QuIT You have been unsubscribed from the service
STOP You have been unsubscribed from the service
SUBSCRIBE You have been re-subscribed to the service
UNSUBSCRIBE You have been unsubscribed from the service

Important: You should check with the SMS Gateway provider to verify words/phrases that should be
avoided in the MediaGateway menu setup.
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Adding a Call List in Manitou

Perform the following steps to add a Call List:

1. Open the Manitou Operator Workstation.
Open the customer for whom you want to add a Call List.
3. Select the Call Lists option from the Jump To menu.

N

The Call List form displays as shown in the following screenshot:

[ [=IEN
] Call Lizt
ZD Callist
= Main Lists @ Call List: PFAL
FRAL - Power Failure == Description: \Power Failure
Sub Lists

[ Rotation List Active
Mext Rotation: | J |EIEI:EIEI
[nterval [Days]: 1] :II
[ Show supprezsed contacts

—|-F% Cortact
Ay Test [Feyholder)

—|- 8%} Customer

—1-Doug Test
Site [[939) 995-9934)

= ar-}. Branch
Sawvannah

= E.&uthurit}l
Puolice 4343 [Police]

4. Select Main Lists from the Navigation Tree.
5. Click Edit and then click Add.
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The Add Call Lists window displays as shown in the following screenshot:

Call List
3’% MHarme: ||
=e Description: |

Type: |Main List Add to b atrig I

Member Matrix
%‘ [~ Display Contact Points

Type Contacts
F.eyhalder Amy Test™
Branch 1-Savannsh
Autharity 4349 - Police 4349
Cusztormer 1973 - Doug Test

Call Ligt Members

Cancel

6. Type a name and a description in the appropriate boxes, and then click Add to Matrix.

The Call List you just created displays in the Matrix as shown in the followingscreenshot:

Call Lizt Members

Type Contacts AT FPEAL
b | Eeyhaolder Ay T gt
Branch 1 - Savannah

Avthority 43419 - Police 4349
Cuztomer 1973 - Doug Test™

7. Click OK.
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The Add Call Lists window closes and the Call List you just created displays as the selected item on

the Call List form as shown in the following screenshot:

g

Remove | Call List

-

PFAL - Power Failure

Sub Lists [~ Rotation List Active

=-hd ain Lists Call Lizt; AT

AT - AutaT ext = Diescription: |.ﬂ.ut|:|T ext

Mext Rotation: |

Interyal [Daps]: 0

[ Show supprezsed contacts

| |om:00

= QS Contact

Amy Test [Kevholder]
-} Customer
—l-Doug Test
Site [[989) 993-9994)
- u;}. Branch
S avannah

- E.ﬁ.uthnrity
Polize 4349 [Palice]

8. Select the telephone number for whom you want to use AutoText and then click the right arrow

icon shown in the following screenshot:

>

The number now displays in the right-hand window as shown in the following screenshot:

Wigw Mew Delete
Remave Cail List
L Call List AT
AT - AutoTert — Description: |AutaT ext
PF&L - Power Failure
Sub Lists [~ Rotation List Active
Next Rotation 00:00
Interval [Days): 0 j
[~ Show suppressed contacts
=-F3% Contact B01 19732 - Doug Test [Site]
Ay Test [Keyholder]
=I5} Customer
=|-Doug Test
Site [[989] 999-9334)
= r}. Branch
Savannah
= EAutholity
Palice 4349 [Police]
9. Click Save.
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Adding Your Script Message to an Action Pattern

Now that you have created a script message and designated a telephone number to use for AutoText, you
must include the script message as part of a Manitou Action Pattern. In the simple Action Pattern example

below, we will be using AutoText to send the script message we previously created to the customer at the
site.

Perform the following steps to create an Action Pattern that includes your scriptmessage:

1. Open the Manitou Operator Workstation.
2. Open the record for the customer for whom you want to use AutoText.
3. Click Action Patterns from the Jump To menu.

The Action Pattern Navigation Pane displays as shown in the following screenshot:

- gl Global

=123 <Drefault:
|5 G1-Global 1
|5 G2 - Global 2
|5 G3-Global 3
|5 G4 - Global 4
|5f G5 - Global 5
L;%j' GE - Global 6

4. Select the Customer node as shown in the following screenshot:

EX-EN

-3 <Default>
(5 G1-Global1
5 G2 - Global 2
5 G2 - Global 3
[ G4 - Global 4
[ G5 - Global &
[F GE - Global &
[F GRaC -
5 G7 - Global 7
[ G2 - Global &
5 59 - Southwest
(5 GBURG - Burglary |
[ GFIRE - Fire Global
(5 GGEM - General A1
5 JUMP - Testing the
(5 RO - Restore Oven
(5 5C - Show Commer
=9 intrusion
512 - dothiz one
-4 Dealer
29 <Default
2 intrusion

=3 <Default
(5 CEURG - Customer
(5 DBOV - Script Mes:
{5, SECURUS - Rever
29 intrusion

5. Click Edit and then click Add.
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The Add Action Pattern window displays as shown in the followingscreenshot:

Add Action Pattern

Copy From [ ~]

Action 1D |

Description |

Category: {<Default> ¥| I AutoRun

6. Type an action ID and a description into the appropriate boxes.
Select a category from the Category drop-down list box or leave the defaultsetting.
8. If you want, you can select the Auto-Run checkbox, and then click OK.

N

Having an Auto-Run designation is not necessary when you are operating in AutoClient mode.

9. Select the Action Pattern you just created from the Navigation Tree.
10. Select the Call List you previously created and then click Add Command.

The Call List Action window displays as shown in the following screenshot:

Call List Action
Cail List: AT w ize

(" Ty [if nat found, 'DFLT', then contact paints)

Phone Proceszing Mode: = Mormal

(" Overmide Operoice
" Oweride AutoT ext

™ Script;

800 N e B

ok flow:

[ Suspend Until Valid

QK. | Cancel

11. Select the Override AutoText option from the Phone Processing Mode section of the window.

Bold Technologies | AutoText User Guide



Available options in the Script section of the window now display enabled as shown in the
following screenshot:

{» Script: Contact Paint Default

Cuzstormer Default

Syatem Default

Script | 4|

(" Free Farmat

O B

12. Select the script message you created previously from the drop-down menu as shown in the
following screenshot:

{+ Script: ™ Contact Paint Default
" Cusgtamer Default
" Spztem Default
{* Script | !
(" Free Farmat Type | C'ezcription
r~ Generc LIL Test L
enerc AutaT ext
Eeneric EQOC
Generic aeoy
Generic AutaT ext]
13. Click OK.

The command you added now displays in the window below the Add Command button as shown in
the following screenshot:

COWTACT CUSTOMER USIMG CALLLIST AT [OVERRIDE PHOMES AS AUTOTERXT]

14. Click Save.
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Activating Your Line Driver in the
MediaGateway 2

Now that your Manitou setup is complete, you must return to the MediaGateway 2 Line Drivers section to
activate the Line Driver you created earlier. Perform the following steps to activate your Line Driver in the

MediaGateway?2:

1. Open the MediaGateway 2.
2. Select Line Drivers from the Navigation Tree as shown in the followingscreenshot:

A ."".-f,,' MediaGateway
4 [ Operations
o Activity
4 #* SpcialMedia
¥ Search
0 Geo-Fence
&F PBX Assistant
4 g7 Administration
L2 Line Drivers
“& Menu tems
!,.% Connector

The Login window displays as shown in the following screenshot:

Login

Password || |

| oK || Eancel|

3. Type your password and click OK.
4. Navigate to the AutoText Line Driver you previously created and select the checkbox next to the

Description box as shown in the following screenshot:

AUTOTEXT ¥ |[¥] AutoText © MENU=ATEC (&)

Note: If the Line Driver checkbox is already selected, clear it and reselect it.

The Yes/No dialog displays as shown in the following screenshot:
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o Do you want to start the device?

5. Click Yes.
6. Click Save.
7. Click Re-load & Restart all Devices as shown in the following screenshot:

File

LY

fFecron

ases

Structure Mode  Help
Save Ctrl+5
Database Connection
Laad From Manitou

Load From File

Start

Stop

Refresh Device List

Re-load & Restart all Devices
Refresh License

Dizcover Hardware

Data Mapping

Debug
Lser Maintenance Ctrl+U
Exit Alt+X
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