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Introduction

This guide covers the steps required to integrate your cameras that are connected to the Calipsa platform
into Manitou via the Media Gateway.

Prerequisites

For Manitou integrations, the central station needs these technologies properly installed:

= TCP Connector
» Media Gateway
= Calipsa VCC Driver

Configuring Media Gateway

Connector

To run Calipsa integration, enable a TCP > HTTPIN driver in Media Gateway.

E MediaGateway - O X
File Structure Mode Help
b 8¢ MediaGateway

v [ Operations ' Add Remaove Edit
2> PBX Assistant N Connector Driver Name: | HTTPIN v
~ b Administration
£& Line Drivers .
= Menu hems | €)SMS Gateway | A
& Connector [ w ooec |
v B Uni IConnector
B UniversalConnector | =P |
[ Data Mapping
@ Conneetor [seTce |
T Data Packets
4 Hardware Bn IF Type: HTTPIN Host Name: LOCALHOST Begin Message Value:
& Options 0 Connection Type: |Gaten Port 10035 UDP Send: End Message Value:
Ack Message: Heartbeat Message: Heartbeat / No Activity (Secs): I‘}Z- 5
Max Connections: 1 Relative pathifilename:
Default Packet: ™ Map File Name to Fieldset HTTP Headers: - I
efauik MediaGatewa ™ Save File to Response Directory Response Directory: _I
I™ Stop Processing After Saving File User Name:
I~ Process Send Results Password: Read Body As: [Sg
™ Send Raw Ack Message Input Directory: I

Driver Type:  Baw
This a raw TCP Socket. Signals can be received in any format

[&rss |

[ File
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Set the Host Name and Port number. This host and port need to be covered by a valid SSL certificate.

This SSL certificate must be configured in your Media Gateway settings under Options > TCP/IP > HTTPIN

Connector Certificate.

Provide the URL and port to Manitou Support to enable the Integration Service. Once Support has

enabled the service, they will provide you with a CSID, username, and password for the Calipsa

integration. Use the CSID, username, and password to configure sites in Calipsa webhooks detailed later

in this document.

Data Mapping

Add a fieldset for Data Mapping for the Media Gateway.

B8 MediaGateway

File  Structure Mode Help
v 5" MedaGateway
v [ Operstions
i Activity
D> PEX Assistart
v ‘t”- Adminisiration
& Line Drivers
“& Menu ttems
&P Cornector
v B3 UniversalConnector
T Data Mapping
@ Connector
T Data Packets
i, Hardware
4 Options

= Add | Remove | [HTTPIN

Formatting | Pre-processing

Totzl Number of Fields: 9

[ Add subgect to start of fnal signal

Separator: | {NONE}

~ Mapping Type: | XMLAJSON

Signal Type: | Signal
™ Combine excess data into |zst field

V] EventType:

Default MediaGateway View

I3 Ak shochrart o to il screl O PocketRoottode: [foo =]
[ Add filename ta final signal ;@I Signal Root Node: |Hoo|\5|gr\als |_|
Order Label Operation Field Value
1 Tuld - | Mapped Fietd || Transmitter D ¥ |
2 EvCode .. |Mapped Field _*||Evert code x| :
3 Arez o | Mapped Field |l aeavae 7 ]
4 Zone .. | Mapped Field = Zone vale x|
5 Poirtld . | Mapped Field = ]| Point ID | T
6 U . | Mapped Field = || uRL | :
» _ Desterid . |Mapped Fietd ¥ ||pseudoDris v [-]
| g B

© Uk W N =

Txld > Mapped Field > Transmitter ID
EvCode > Mapped Field > Event code
Area > Mapped Field > Area value
Zone > Mapped Field > Zone value
Pointld > Mapped Field > Point ID
Url> Mapped Field > URL
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7. Dealerld > Mapped Field > Pseudo-DNIS

Dealerld data mapping is only needed if you need dealer separation for alarms coming in or if you
otherwise use DNIS for Transmitter identification. Configure your Pseudo-DNIS and add the line for
Dealerld that maps to the Receiver Line Prefix that you will use for Calipsa transmitters.

Line Driver

Aline driver for the connector and fieldset should be configured using the UCSEND menu item. This
should have the fieldset set to the one just configured for the HTTPIN connector.

54 MediaGateway - (m] X
File Structure Mode Help
v B¢ MediaGateway — |
- @ Operations Line Driver Description Status | Line Function Properties | Driver | A
o ety LS5 | CLSS Delver ©  |UniversaiConnector _* | NAME=CLSSDELIVER MENU=UCSEND (5]
© PEX Assstant CLSSIN = ©  |UniversaiConnector ¥ | NAME-CLSSIN MENU=UCSEND FIELDSET-CLSS.F.. €3
v 92 Admiistration EMAIL =T emais in@praiiedogranch. com © |UniversaiConnector _¥ | MENU=UCSEND FIELDSET=EMAILTEXTFILEFEP=. 6
:'%! Line Drivers ' HTTPCLICK.. | © |AgoTex | NAME=HTTPCLICKATELL MENU=SMSBASIC (5]
é g:“‘n;:r‘s |HTTPIN =| ¥ IntegrationSenvice © | UniversalConnector _*| NAME=HTTPIN.MENU=UCSEND FIELDSET=HTTPIN €
v 2 UniversaiConector HTTPINCID x| W ©  |UniversaiConnector | NAME=HTTPINCID MENUSUCSEND FIELDSET=HT.. €
[ Data Mapping HTTRROST  ¥| W Test HTTRPost ©  |UnivesaiConnector | NAME=HTTPPOST e
@ Connector ' LIBRISZ | Numesa Litis HTTP POST @  |UniversaiConnector | MENU=UCSEND FIELDSET=LIBRISUSONFEP=1R.. 6
T Data Packets LOCATIONS... | ™ LocationSmart © | UniverssiConnector ¥ | MENU=UCSEND FEP=1RECEIVER=10,LINE=2 (5]
< H”f’""" POSTUSTE.. =| W © |UniversaiConnector | NAME=POSTLISTENER MENU=UCSEND FIELDSE.. )
R Opona RSPNDRIN x| W © | UniversaiConnector ¥ | NAME=RSPNDRINMENU=UCSEND FIELDSET=RS.. &
RSPNDROUT _*| ¥ Rspndr Irtegration Service ©  |UniversaiConnector _¥ | NAME=RSPNDROUT MENU=UCSEND (5]
VIDEMAL | alams@bishopsecuiysolutions com © | UniversaiConnector _¥| MENU=UCSEND FIELDSET-VIDEMAILFEP=1REC.. @
weTe Rdl ©  |UniversaiConnector _~| NAME=WCTP MENU=UCSEND e
WHITEST  ~|W ©  |UniversaiConnector | NAME=WHITEST MENU=UCSEND.FIELDSET-WHI..
efaut MedaGateway View | | ¥ Yousx © | UnivessiConnector _¥ | NAME=YOURSIX MENU=UCSEND FIELDSET=Y6D.. @
- = O =l 5]
v
Lookup / |L‘rnachb‘un P
. =l

Calipsa Setup

Getting Started

To get started, log into Calipsa, and navigate to the Site Configuration page.

1. Select the Calipsa site from list shown in the left menu.
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2. Next to Configuration, click Edit.

Colipna O @ » @ Calipsa demo
Carios Nosllo
2 Comeros " . -
o Chents 7 comeros Emol
CE=D oo W
o
capra raer
Me  Neme  Buma  eaties Crvwted s
I -
1 ° A (area Be shgen com IOV 0N 1701 GMT.L 0062020 12 1606 VT3
@ Detect & Detect
Comes @
o . L oty
(+ © Cotosademe ) . GROLOIL IOTEIS GMTT  JOORIOIN 13 1608 GAT
 Camern 3 ———
. Comera & $- °
] Soww ASve AVOMI02L 144924 OMTY 0062020 12 1607 OMTe)
4 Camera § - Scene .. &
1, Comern 6 - Scene .. Ead
| corles-t1 Peke .
‘. Camars OAOLI021 101648 CMT.L 20062023 13129 GUT.
¥4, Peico Camera 2 > Ao
4 Peico Comero 3 T
et s sana o 2 7o T
odd comere s :'-‘l A o OROL2021 121642 GMT.1 0062021 121607 GVt
odd wre
. e o OROLZ00L AOTES) GMT-T  JOORIOIN 121607 GATe)
»  Colipsa Protect 4 ety o
b Pekoonix Cone
odd chent s <
’ e AVOM02L LAANET OMT) JOOW0TI 12 1608 OMT3
Acte
-
o~
17047 comeres
® Schedule for real-time detectior
St up ste-spechic schedues 10 specly when you would ke Calpia to detect scene changes.
Schads e dains
( @ NMGUIoNiC Ed 300 name. notfation emad ond wettngs.

)

Configuring Webhooks

Establishing an HTTP Connection:

1.
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2. Select Webhook to expand.

Configuration  Edit site name, notification email and settings.

1. Name & Time

2. Monitoring Station SMTP

(3. Webhook

4. Single Image Algorithm

5. Alarm Alerts via Email

O 0 0\ 0 o0

6. Arm/Disarm state change

3. Under URL, enter the fully qualified endpoint URL:
https://integration.boldgroup.io/Calipsa/signal

4. Enteryour username and password.
a. Username: Thisis a username mutually agreed upon between Bold and the central station.
b. Password: This is a password mutually agreed upon between Bold and the central station.

3. Webhook (~}
Url

htips:foprexaomple com:8181

Usemame Password
carlos.nasillo@motorolasolutions.com SRessesRRRERRRREY @
(]
Mapping Keywords

To successfully integrate Calipsa and Manitou, first specify the request method, then map the Calipsa key
names with Webhook parameter names.
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https://integration.boldgroup.io/Calipsa/signal

Under Key Mapping, select POST as the Request Method.

2. Webhook

https: fsdksupport boldgroup solutionsfntegrationialipeasignal

Password

CalipzaTesting seannes &

GET @ POST
Select parameter

Acoounthd: “112233° -
Event "BA"

Area: "1°

Comment: [&[People™$ coumts persan’. Viehicles™ . counts vehicle', Comera:"™$.comenanamal)
Usermname: | §.credentials usemame |

Passward: [ § credentials passwond |

Ui [ §.snapshoturd ) #

= CSID: Thisisatenant ID mutually agreed upon between Bold and the central station.

= Accountld: This should be the Manitou TXID or Stages XMIT number for the account.

=  Event:"BA"

= Area:"l"

= Zone:"l"

= Comment: (&('People:"'S.counts.person’, Vehicles:"'S.counts.vehicle', Camera:"'S.camera.name))
= Username: ( S.credentials.username)

» Password: ( S.credentials.password )

= Url:(S.snapshot.url)
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Where to find the AccountID in the Manitou Web Client

= A & &4 # U P v m 7 TOBY - Toby Prescott
y P~ 4= 0 10 - MG/112233 0O & ¢ TX Options
Home TXNo 10 Caller D1 A
@ MyDashbosrd Description Caller ID2 T Selectt
does no/
- |0 n223s | Remote Address Overdue|
Current Receiver Line Prefix MG [ Any Actif
Selectin)
& TOBY - Toby Prescott TX Type DFLT nterval
. [[] Extende
— TX Protocol Type SiA Setectin
Open: TOBY - Toby Prescott TX Dates Sensor Offset ;?.gdmz
Details Path Enabled Area Offset [ Regular
Selecting
Accounting Connect Date Zone Offset [] Backup]
Termination Date Sensor Offset Selectth
0 ool
TX Test Selecting
@  Event Monitoring nstructi
Interval 0 Minutes 1 Raw Evel
B 1-Main Select th
8 4-Testing erhen.
[] Audio C|
¥ 112233 et
£y Transmitter Linking [[] Create ]
<> Programming
[ Areas&Zones Notes
Of Devices
& UserView
¥ Reminders
o o
Testing the HTTP Connection
Click Test Connection to test the connection between Calipsa and your endpoint.
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If the connection is successful, there is a success message alongside the status code.

6 Select parameter

Paoylood (YAML)

camera: S.camera.id
object types:
vehicles: $.counts.vehicle
people: $.counts.person

¢ Smtus ;00 ':Ob(

If the connection is unsuccessful, due to a failed connection or error, the interface displays the status
code. There is a tooltip with more information regarding the error.

counts.vehicle n_vehicles 0]
Custom field my_param my_value E

0 Add new mapping |

(. Status: 500 Test Con -m".m) Save

q
(Stotus code 500: request to E
4. Single Image Algorithm https:fiopiexample.com:B8181/7 (-]
site=00000000-0000-4000-8000-
) 000000000002&comera_id=00000000
5. Alarm Alerts via Email -0000-4000-8000- ()
000000000001 &number_of_people=3&
6. Arm/Disarm state change n_vehicles=1&my_param=my_volue (]
failed, reason: getoddrinfo
GNOTFC UND api.exomple com =4

Using Webhooks

Once a Webhook is configured, you will start receiving alert notifications only for TRUE alarms, for
example: person or vehicle.
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Even if the Webhooks feature executes a call to your endpoint, we cannot guarantee that your endpoint
will be available or may respond in a timely manner.

Transmitter Setup in Manitou

You need to set up a new Transmitter Type for the Calipsa Video. Navigate to Maintenance > Transmitter
Types and add a new transmitter. Make sure it is marked as Video Capable and in the Video Type drop

down, select Calipsa Video.

s Group 1 ® Decimal ) Hexidecimal

| Group2 ® Decimal () Hexidecimal

Group 3 ®) Decimal ) Hexidecimal

Show All
RESIDIO- Residio Transmitter IDinput Mask  CLEAR N
(B Raw Event Programming ™ N (] Audio Capable b
[} Monitored Transmission Path ™ ) Create Call Session (No Listen-In) i
SALIENT - Selient Transh | | Generate Late to Test only when Closed il Drop Listen-ln if no alarm b Shon Al
- o o
SENTRVAI-SertryAl | [ Web Copable [ Video Capable
: ‘Show Al
SUREVIEW - SureViewT) NO7e =
Access Control -
FLV VLC Video
— R [ e ————
—— TEEN v MW o | -
[P/14/2026 092851 Im - - 8 CLEAR 1

Save the transmitter type.
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GROUP

Create or edit a customer to add a new transmitter. On the customer, add the created transmitter and

give it a unique Transmitter ID:

Transmitter Options

[[] Gemerate Restore Overdues

[C] Arvy Activity Satisfies Test

[[] Extended Signaling

] Regular Activity Expected

[] Backup Tramsmitier

[[] Do Mot Use Dealer Programeming
[C] Raw Event Programming

[[] Audio Capable

[C] Create Call Sessicn (No Listen-In)
] Orop Liste
B Video Capable

] Monitored Transmissicon Path

[[] Gemerate Late to Test only when Closed
[[] Enerypted

71 Add-On Module

e al

Add On Test

Customer Status

Start Date 01/13/2026
Algrrn
oK

L
Active - 01/13/2026 08:00
Maintenance
Unresolved Maintenance lasues
Serviee.

Fult

System 1 - Camera

Area 1-Area 1
No O/C Service - No OC Service

1+ Test Account 1 MG/223344
Home Tranamitter No. 1 Caller D 1
& My Dashboard Description Test Account 1 Caller 102
- Transmitter ID 223344 Remate Address
Current Receiver Line Prefo M3
& BCAL-John Jett x Transmitter Type CALIPSA
- Trarsmittar Protocel Type
Open: BCAL - Joha Jett Transmitter Dates Sensor Offset
Details Path Ensbled Area Offset
@ Syems = Connect Date Zane Offset
o - Termination Date Serwer Offast
Transmitter Test
B 1-Camen -
eterval O Miutes
W 223344 - Test Account |
% BOD0Z - Test Account T
f»  Peogramming
O Aveas & Zones
o Devices
W User View
¥ FReminders
W Access Contrel »
&GP Tencher >
[ o B o § o ENCTEE o § o FEITEE o |
Bl Technologies (BOLD) | U7/14/2026 092438 |M~..-.:mw: -

Once an alarm comes in for this customer on this transmitter from Calipsa, you will see a Video alarm

notification:

= A M A a0V OEN (BCAL) John Jett

BA (Burglary Alarm)

o Q Q o« =

John Jett - 4050 Lee Vance Drive Sulte 250, Colorado Springs, Colorado 80918 DLR1 - Dealer 1 - (555) 555-5911
@ My Deshboard
Alarm Details > | Action Pattern - G4 (1/18)
- Burglary Alarm ©  © 0 CALLTHECUSTOMER
Current Priceity 4 NarmTime  07/14/2026 092611
System 1-Camenn ¥ 1- Test Account 1 @ 0 CAULTHEAHS
D | e e i
Area 1-Accal People:), Vehicles 0,
Queve x Point ID Camers Peico Srix Pro 4 @ 0 LABEL: RECALL1
Dorme - SRXP4-SVIG-EMD
& BCAL-Johmdet x O 0 CONTACT COMPANY KEYHOLDER
— 00 0 FFi ETED
© 0 0 Ese
Tracking
O o ENOF
© John Jett O 0 CLOSE THE ALARM
Suspended (Tracked)
Customer Activity Log Sended v USTEN  ® Week O Moth
Q
Date Time Log Description
VI0-EMD
0714/2026 092426 VIEW - Custormer Opened for View
07/10/2026 124624 'VIEW - Customer Opened for View

N | | ) o W o 1108 0 20 1875

wvmm,lommsmzss«lw..m.m‘cu.a.v -

o BN ey N

Customer Status

Narm
n Alarm(T)

Monitoring
Active - 01/13/2026 08:00 - Residential -
i Account

Time Zone
Mountain Time (US & Canada)

Maintenance

Unresolved Maintenance Issues.
Service

Full

System 1 - Camera

Area 1-Area
No O/C Service - No O/C Service

Comments

User Defined Flek

o mondoring g
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You can use this to launch VCC and see the alarm images that have come from Calipsa:

| §5 Video Control Center - Manitou 3.1.0.78 - Connected = =}

21 QS

Bold Technologies (BOLD)
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B o B o B o EECEES o H o FEETENN o N o WETMSESS o B v e

User ID

07/24/2026 08:18.14 | Moustan Trme (U5 & Canads - [08:17] - Adarm Progress Problem for Receives Cormma Lost’ of pricrity 7 for monitoring group 51

Workstation

Alarm
In Adarmi(9)

Monitoring
Active - 05/06/2025 09.13 - Residentl -
Normal Account

Time Zone

Mountain Time (US & Caneda)

Service

Full

System 1 - Camera

Area 1-Area 1
No O/C Service - No O/C Service

Comments

User Defined Fiolds

.
4 CLEAR 1/}
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