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Introduction 

This guide covers the steps required to integrate your cameras that are connected to the Calipsa platform 

into Manitou via the Media Gateway. 

Prerequisites 

For Manitou integrations, the central station needs these technologies properly installed: 

▪ TCP Connector 

▪ Media Gateway 

▪ Calipsa VCC Driver 

Configuring Media Gateway 

Connector 

To run Calipsa integration, enable a TCP > HTTPIN driver in Media Gateway. 
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Set the Host Name and Port number. This host and port need to be covered by a valid SSL certificate. 

This SSL certificate must be configured in your Media Gateway settings under Options > TCP/IP > HTTPIN 

Connector Certificate. 

Provide the URL and port to Manitou Support to enable the Integration Service. Once Support has 

enabled the service, they will provide you with a CSID, username, and password for the Calipsa 

integration. Use the CSID, username, and password to configure sites in Calipsa webhooks detailed later 

in this document. 

Data Mapping 

Add a fieldset for Data Mapping for the Media Gateway. 

 

1. TxId > Mapped Field > Transmitter ID 

2. EvCode > Mapped Field > Event code 

3. Area > Mapped Field > Area value 

4. Zone > Mapped Field > Zone value 

5. PointId > Mapped Field > Point ID 

6. Url > Mapped Field > URL 
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7. DealerId > Mapped Field > Pseudo-DNIS 

DealerId data mapping is only needed if you need dealer separation for alarms coming in or if you 

otherwise use DNIS for Transmitter identification. Configure your Pseudo-DNIS and add the line for 

DealerId that maps to the Receiver Line Prefix that you will use for Calipsa transmitters. 

Line Driver 

A line driver for the connector and fieldset should be configured using the UCSEND menu item. This 

should have the fieldset set to the one just configured for the HTTPIN connector. 

 

Calipsa Setup 

Getting Started 

To get started, log into Calipsa, and navigate to the Site Configuration page. 

1. Select the Calipsa site from list shown in the left menu. 
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2. Next to Configuration, click Edit. 

 

Configuring Webhooks 

Establishing an HTTP Connection: 

1. In the Configuration section, find Webhook from the list of options. 
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2. Select Webhook to expand. 

 

3. Under URL, enter the fully qualified endpoint URL: 

https://integration.boldgroup.io/Calipsa/signal 

4. Enter your username and password. 

a. Username: This is a username mutually agreed upon between Bold and the central station. 

b. Password: This is a password mutually agreed upon between Bold and the central station. 

 

Mapping Keywords 

To successfully integrate Calipsa and Manitou, first specify the request method, then map the Calipsa key 

names with Webhook parameter names. 

https://integration.boldgroup.io/Calipsa/signal
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Under Key Mapping, select POST as the Request Method. 

 

▪ CSID: This is a tenant ID mutually agreed upon between Bold and the central station. 

▪ AccountId: This should be the Manitou TXID or Stages XMIT number for the account. 

▪ Event: "BA" 

▪ Area: "1" 

▪ Zone: "1" 

▪ Comment: (&('People:'''$.counts.person', Vehicles:'''$.counts.vehicle', Camera:'''$.camera.name)) 

▪ Username: ( $.credentials.username ) 

▪ Password: ( $.credentials.password ) 

▪ Url: ( $.snapshot.url ) 
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Where to find the AccountID in the Manitou Web Client 

 

Testing the HTTP Connection 

Click Test Connection to test the connection between Calipsa and your endpoint. 
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If the connection is successful, there is a success message alongside the status code. 

 

If the connection is unsuccessful, due to a failed connection or error, the interface displays the status 

code. There is a tooltip with more information regarding the error. 

 

Using Webhooks 

Once a Webhook is configured, you will start receiving alert notifications only for TRUE alarms, for 

example: person or vehicle. 
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Even if the Webhooks feature executes a call to your endpoint, we cannot guarantee that your endpoint 

will be available or may respond in a timely manner. 

Transmitter Setup in Manitou 

You need to set up a new Transmitter Type for the Calipsa Video. Navigate to Maintenance > Transmitter 

Types and add a new transmitter. Make sure it is marked as Video Capable and in the Video Type drop 

down, select Calipsa Video. 

 

Save the transmitter type. 
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Create or edit a customer to add a new transmitter. On the customer, add the created transmitter and 

give it a unique Transmitter ID: 

 

Once an alarm comes in for this customer on this transmitter from Calipsa, you will see a Video alarm 

notification: 
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You can use this to launch VCC and see the alarm images that have come from Calipsa: 
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